I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJiB BiJl HCOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJI€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIIEHHS 3JIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa TOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3HK(B TOMY YHMCII
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
HOCIYT:

1)nocynoBe BperytoBaHHS:

-B pa3l HAaCTaHHS TEPMIHY/CTPOKY — IOralieHHs 3a00proBaHOCTI 3a JOTOBOPOM IUISXOM BUKOHAHHS
IUTATDKHMAX IHCTPYKIIH Ha YMOBAax, BU3SHAYCHHUX YKJIaJICHHM JJOTOBOPOM Ta YNHHHM 3aKOHOJIaBCTBOM;
-cIlaTa  HEYCTOMKM B MOPAAKY Ta poO3MipaX, BU3HAUEHHMX YKJIAJEHUM JOTOBOPOM Ta YHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JOTOBOPOM Ta YUHHHM 3aKOHOZABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKMMHU IeperdadyeHa JOrOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MpO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3THO YMOB YKJIQZI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb KiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro IntepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
VYkpainu, ge posmimieHo iHdopMarliiro Mmpo po3risi 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAJJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCJIYT ®I3MYHMM OCOBAM B
I[TAT «bAHK BOCTOK», B pemakiii, 3atBepxeniii [Iporoxonom Ipasminas Ne87 Bim 10.11.2023
POKYy, nitoTh 3 15 rpymaas 2023 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB GiznvHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MIANUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mMae mpaBo BIIMOBUTHCS BiJl OTPUMaHHS PEKIAMHUX MaTepialiB KaHajJaMu JAUCTaHI[IHHOTO

€JIEKTPOHHOT'O OOCITYTOBYBaHHS :
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3asB8a%20BinM0Ba%20Bi1%20pekmamu.pdf
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[IpaBuna € 3araJbHOJOCTYITHUMH, pO3pOOJIEeHI Ha HEBU3HAUEHHUH CTPOK Ta HaOWParOTh YMHHOCTI 3
JlaTH, BKa3aHoi MpH iX po3mimieHH1 Ha CaiiTi baHky.

[IpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mnociayr ¢i3uuHuM ocobam y IIYBIITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mami — IlpaBuna KBO) € cucremoro
3aTBEP/HKEHUX 1 ONPHITIOTHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh IMOPSIOK Ta YMOBH HaJaHHS OKPEMHUX
0aHKIBCHKUX MPOJYKTIB Ta MOCIYT (B TOMY 4YHCIi (piHAHCOBUX Ta He(DiHAHCOBUX IUIATKHUX MOCIYT),
MOPSAIOK BCTAHOBJIEHHS Ta 3MIHM TapU(iB Ta 1HILI TUTAHHS, [1OB’sI3aHI 3:

-BIIKpUTTSIM, OOCIYrOBYBaHHSM Ta 3akpUTTAM Ilorounux Ta BknagHux (€mO3UTHUX) paxyHKIB,
orepariii 3a SKUMHU 3/11IHCHIOIOThCS 0€3 BUKOPUCTAHHS IUIaTI)KHUX 1HCTPYMEHTIB,;

-BIIKpUTTSIM, OOCITyTOBYBAaHHM Ta 3aKpUTTAM [loTOUHUX paxyHKiB y OaHKIBCHKMX MeETanax;
-BIAKPUTTAM, OOCIIyrOBYBaHHSIM Ta 3akpUTTsIM [lotounux ta BkimagHuX (IE€MO3UTHHMX) PaxyHKIB 3
BUKOPHCTaHHSM IUIATDKHUX IHCTPYMEHTIB, y T.4. 3 HamaHHaM nociayrm SMS-info ta Mastercard
SecureCode/ Visa Secure;,

-HaJJaHHAM MOCTYT TUCTAHLIHHOTO 00CIyrOBYBaHHS pPaxyHKIB 3a qornomororo Cuctemu OHyaiiH-0aHK,
y T.4. HaJaHHs ociIyTH «30upanoukay, «Hazouparycy;

-BCTQHOBJICHHSIM/aHYJIOBaHHSAM JIMITY oBepApadTy Ha IloTOYHOMY paxyHKy 3 BHKOPHUCTAHHSIM
IJIATIKHUX 1HCTPYMEHTIB;

- HAJIaHHAM 1HIUBIAYAIbHUX Ce(iB B THMYAaCOBE KOPUCTYBAHHS KII€EHTaM;

- HaJJaHHAM 1HIIUX nociyT, nependadenux uumu [pasunamu KbO/Tapudamu banky.

Hesin’emuoro vactunoro IlpaBuil HajaHHS OaHKIBCBKHX MPOAYKTIB Ta MOCIHYr (Di3MUHUM OcoOaM B



ITAT «bAHK BOCTOK» € IlpaBmia HamanHs miaaTixHUX mociayr KieHtam-¢iznuauM ocobam:
BukoHaHHsa kacoBux ormepauiii B I[IAT «bAHK BOCTOK» B pamkax ykjaJeHUX JOTOBOpIB Ta
[IpaBuna Burutatu nepekasiB [Inatixuoi cucremun WESTERN UNION nuisxom 3apaxyBaHHS KOIITIB
Ha noTo4Hi paxyHku ¢iznyaux ocid B [IAT «bAHK BOCTOK» .

ITpaBuna KBO He 3acTOCOBYIOTHCS 1O BPETYJIIOBAHHS BIIHOCUH 32 Oy/b-sIKUMH 1HIIUMH JOTOBOPaMH,
croponoto 3a akumu € [IAT «bBAHK BOCTOKY, ne Bkazanumu B nux [IpaBunax KbO.

JloroBopu 3a iIHBECTUILIIMHMMH paxyHKaMHU He perjiaMeHTyoThes iumu [Ipasunamu KBO.
OOcnyroByBaHHSI MIOTOYHHX/ACTIO3UTHUX PAaXyYHKIB MAJIONITHIX Ta/ab0 HEMOBHOJITHIX, OOMEXEHO
nie3naTHUX Ta/abo Hemie3gaTHUX oci0 3MIMCHIOEThCS baHKOM 3 ypaxXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETHCS 3IMCHEHHSI MPABOYMHIB MaJOJITHIMU/HEIIOBHONITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0CO0aMHU.

[TpaBmia KbO € myOmiuHOIO MPOMO3HINEI0 HA yKiIagaHHS J[OroBOpy Mpo KOMILJIEKCHE OaHKIBChKE
obOcimyroByBanHs (¢izuuHux ocio (Hamanmi — Ilybmiuna mpomoswutis/I[IpaBuna KbO) 3 moxauBicTIO
oOciyroByBaHHs (hi3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMux JloroBOpiB, YKIAJACHHUX 3a
OKpPEMHUMH TOCIyTaMu/mpoiykTaMu baHky (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
IUTATDKHOTO  IHCTPYMEHTY, BIAKpUTTS  OaHKIBCBKOTO paxyHKy Yy OaHKIBCBKHX  MeTalax,
00CIIyroByBaHHs PaxyHKY 3a JonoMoroo cucreMu OHIaiH-0aHK, BCTAHOBJICHHS JIIMITY oBepApadTy,
TOIIO).

I[TAT «bAHK BOCTOKY, niroun Ha mizacrasi cT.cT.633, 634, 641, 644 L{uBinpHOrO KOJeKCy YKpaiHu,
3BepTaeThes 3 miero [lyOmiuHOI0 mpomo3wuiiero Ta Oepe Ha ceOe 3000B’sI3aHHS HAJIABATH MOCITYTH B
NOpSAKY Ta Ha ymoBax, nepenbadenux uumu IIpasunamu KBO, saxi Oynu BcraHoBieHi bankom Ta
onpwiroHeHi Ha [HTepHeT - cTopiHii baHky 3a enekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
¢b13uuHuUM 0cobaM, sKi npuitMyTh (akienTytoTs) [1yomiuny npomno3unito banky.

AxuentyBanHs naHoi [lyOniunoi mpono3umii 371iCHIOETRCS 32 agpecaMH MiCIe3HaXOKEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMM Ha IHTepHer - cropiHui baHKy 3a eleKTpOHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs nanoi [ly6miuynoi nponosutii (npueananns ao [Ipasun KbBO) moxe O6yTu 31ilicHEHO
JTUCTAHIIIMHO: IO CTOCYEThCS OaHKIBChKOro mpoaykry «bank Brnacuuii PaxyHok»-3a q0moMororo
MoOinmpHOTO AonaTky «bank BrmacHuit PaxyHox», B UaCTMHI HaJaHHa baHkoM mocnyr 3
JUCTAHIIMHOTO OOCIYTOBYBaHHS PaxyHKY - B cucteMi OHyaiiH-0aHK.

AxkuentyBanHs naHoi [1y6niunoi npono3uuii (mpuennanss 1o [Ipasun KBO) BinOyBaeThcst y HOBHOMY
o0cs31, y pa3i noganHs A0 banky 3asBu-JloroBopy npo akuent Ily6niuHoi npono3uii Ha yKiIaJaHHS
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHs. Y 1IbOMY pa3i AaHa [lyOniuHa npomno3uiis
(ITpaBuma KbO), Tapudu, 3asBa-/{oroBip pa3om CcKIalalOTh €IUHUA JOKyMEHT — Jloromip mpo
KOMILJIEKCHE OaHKIBCbKe 00CIyroByBaHHs (i3WYHUX 0ci0, siKuil BiAmoBiaHO 10 cT. 628 LK Ykpainu €
3MIIIaHUM JOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HUX JOrOBOpPIB: OAaHKIBCBKOIO PAaXyHKY,
KpPEIUTHOTO JIOTOBOPY, a caMe J0TOBOPY NMPO BCTAHOBJIICHHS JIMITY oBepApadTy, HaJlaHHS MOCIYT 3
JUCTaHLIHHOrO 00ciayroByBaHHs IlorouHoro paxyHky y cucremi OHnaiiH-OaHK, Ta, y pa3l oOpaHHS,
HamaHHg mocnyr SMS-info, Tomo. Vimagenuss JloroBopy KBO 3miiicHioeTsest Mik bankom Ta
Kiientom oe3 HaB’sI3yBaHHs OCTAaHHBOMY 0aHKIBCHKMX/TUIATI)KHUX
/cyIyTHIX/CYNpOBITHUX/A0AATKOBUX/TOMTOMKHUX/IHIINX Mocayr banky (B Tomy uucni sk HanaBaua
IUIATDKHKUX MOCIYT) Ta TPETiX 0ci0 uM Oyab-sKUX TOBapiB ; akientoM [1yomiunoi mpomnosuiii KiienTt
0e33acTepe’KHO MiATBEP/KYeE, M0 Ha MOMeHT ykinaaeHHs JloroBopy KBO KiienT o3HaifomuBcs 3
noBHUM TekcToM JloroBopy (3okpema, 3 numu I[lpaBunamu KBO ta Tapudamu banky), moBHICTIO
3pO3yMiB HOro 3micT Ta HOropKkyeThes 3 ycima ymoBamu Jlorosopy KBO; Bci ymoBu Jlorosopy KbO
Kiienty 3po3ymini Ta He MOTpeOyIOTh 10IaTKOBOTO TIIyMaueHHs, BIAMOB1al0Th iHTepecaM KitieHTa, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He mepeOyBae mif
BIUIMBOM OMaHU, IIOMUJIKH, 0OMaHy, HACHJIBCTBA, MOTPO3H, 3TOBMUCHOI yroau ado 30iry BaKKUX IS
HBOTO OOCTaBMH, BiH HE € >KOJHUM YUHOM OOMEXKEHHM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, Tiepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu [Jorosopy KBO.

AxuentyBanHs naHoi [TyOmiunoi npono3unii (mpuennanns ao IIpasun KbO) moxe BinOyBatucs He B
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moBHOMY 00cs131 mocnyr y pasi npueaHanus a0 [IpaBun KBO B wacTuHi HamanHs baHkoM okpeMmx
MOCTYT HUIAXOM Ta y cmoci0, nepenbauenunii uumu IlpaBunamu KBO. YV takomy Bumnaaky Kiient
BBAXKAETHCS TakuM, 0 mpueaHancs a0 uux Ilpasun KBO y Tiif yactuHi, sfika peryitoe BiTHOCUHU
00 HaJaHHSI HoMy OOpaHMX OKpeMHX MOCHyr (BIOKpPHUTTS OaHKIBCBKOTO paxyHKy 3/0e3
BUKOPHUCTAHHS IUIATI)KHOTO 1HTPYMEHTY, BIIKPHUTTS OaHKIBCHKOTO paxyHKYy y OaHKIBCBKHX MeTajiax,
HAJIaHHS TOCIYT 3 AMCTaHIiiHOTO 00cimyroByBaHHs [loTouHOrO paxyHky y cuctemi OHjaifH-OaHK,
BCTaHOBJICHHS JIIMITY OBepApadTy, TOI10). Y npomy pasi gana [Ty6miuna npomnosutiis (IIpasuiaa KBO),
Tapudu, 3asBa-/lorosip Ta/abo okpemuii Jloropip, ykmajgeHuii 3a OKPEeMHUMH MOciayramu baHKy
BiamoBimHO A0 ymoB 1ux Ilpasun KBO, pa3zom ckimagaroTh €auHuUNA JOKyMEeHT — JloroBip, Immio
YKJIQJICHUH 32 OKpeMHUMH rociyramu baHky, siki Bu3HaueHi y 3asBi-/loroBopi/okpemomy Jlorosopi,
akuenrtoBaHux KiieHtom.

Hapnani JloroBip mpo KomruiekcHe OaHKiBCbKe 0OcCiyroByBaHHS (i3muHuX oci®6 Ta Jlorosip, mo
YKJIaIeHUH 32 OKpEMUMH MociyraMu/npoaykramu banky okpemo — Jlorosip, a y pa3si 3aCTOCyBaHHS
HopMm 1ux [IpaBun KBO Bukirouno aist JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE OOCIyrOBYBaHHS
($i3UYHUX 0C10, 10 TAKOTO JOTOBOPY 3aCTOCOBYEThCs ckopodeHHs — Jlorosip KBO.



PO341JI 1. TEPMIHH

Tepminn Ta CKOpOYCHHs, HaBEACHI HHUX4Ye, 3acCTOCOBYIOThCH y 1ux I[IpaBunax KBO B Takomy
3HAYEHHI:

Apple Pay-cucrema MOOIIBHHX IUIATEKIB Bif Kopmopailii Apple, 3aBasku SKili KOpHCTyBadi
MOGiTBpHEX mpucTpoiB iPhone (siki miaTpumytoTs Texnonorio NFCY), iPad, Apple Watch, Mac MoskyTh
3MIMCHIOBAaTH PO3PAaxXyHKH B MarasmHax Ta Mepexi [atepHer. Apple Pay nosposse 3mificHUTH
BIIM(POBKY ICHYIOUMX IUJIATDKHUX IHCTPYMEHTIB, TICIS YOr0 KOPUCTYBau MOXKE 3iHCHIOBATH
IJIaTeX1 3 TaKUX IUIATDKHHUX 1HCTpyMeHTIB muisixom texHonorii NFC. Apple Pay He mepenae nani
IJIATDKHUX 1HCTPYMEHTIB TPOJABIIO, a NpPHU 3AIMCHEHHI TpaHCAKIi TEXHOJOTIS BUKOPHCTOBYE
nuHaMmigHul kox Oesmeku. [TomiOHUE crmoci® 3iiCHEHHS TUIATEeXKY € aHAIOTIYHUM TaKOMY CIOCOOY
OIUIaTH SIK OIUIaTa TUIATDKHHUM 1HCTPYMEHTOM 3 OC3KOHTAKTHUM iHTepdelcom, aie, Ha BIAMIHY Bif
OCTaHHBOTO, BIMArae JIByXCTYIICHEBOi aBTeHTU(IKAII1 7S miABHIEHHS piBHs Oesneku. Apple Pay €
PI3HOBUJIOM IIJIATI)KHOTO 3aCTOCYHKY.

Garmin Pay-cucteMa eJIeKTPOHHHX IUIATEKIB 32 JONOMOIOK «PO3YMHHMX FOJMHHUKIB». Garmin Pay
BHKOPHCTOBYE TEXHOJIOTiIO0 0e3ApoToBOI mepeaadi ganux maioro paaiyca (NFC) 3 meroro mepemaui
JaHUX MpoAaBIi0. BiH € anpTepHATHBOIO TpPH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
IUIATKHOMY 1HCTPYMEHTI a00 MarHiTHIM CTpivllli Ha HbOMY, IO JO3BOJISi€E KOPUCTYBAYeBl mepeaaTu
JaHl TUIATDKHOTO I1HCTPYMEHTY Y IUIATDKHUN TPUCTpid (IJIATDKHUE TepMiHAl) MpH 3IiHCHEHHI
wiarexy. Jns aktuBanii Garmin Pay Ha cBoeMy mpHCTpoi MOTPiOHO MPOCTO MONATH TUIATIKHUMN
IHCTpYMEHT B CIICI[iaJlbHOMY MEHIO Oe3KOIITOBHOrO IuiaTihbkHOro jgomarky Garmin Connect,
BCTAaHOBJICHOTO Ha cMmapT¢oHi i3 omeparniiiHoo cucremoro Android/IOS. Jlns 3nilicHEHHS IUIATEXY
HEOOXI/IHO MiJJHECTH «PO3YMHUH TOJAMHHMK» JIO TUIATDKHOTO MPUCTPOIO (IUIATIKHOTO TEpMiHAY) Ta
3aTpuUMaTH Horo o 3aBepiieHHs Tpan3akiii. [ToniOHuil crociO 3MiHCHEHHS IUIATeXy € aHAIOTTYHUM
TaKOMy CIIOCOOYy OIUIaTH SK OE3KOHTaKTHA TEXHOJIOTIS, aje, Ha BIJAMIHY BiJ] OCTaHHBOI, BHMAarae
JBYXCTYIICHEBOI aBTeHTH(iKaiii [UId MiIBUIICHHS piBHS Oesmeku. Garmin Pay e pisHOBHIOM
TUTATIKHOTO 3aCTOCYHKY.

Google Pay-posposbinena kommaniero Google cucrema €IEeKTPOHHHMX IUIATEXKIB 3 MOOUIBHHX
npuUCTpoiB (cMapT(OHIB, IUIAHIIETIB, «PO3YMHHUX» TOJUMHHHUKIB), fKa TMpalO€ IiJ OIlepaliiiHo0
cuctemoro Google. Google Pay BHKOpPHCTOBYe TEXHOJIOTiIFO OE3IpPOTOBOI Mepenayi JaHuX Majoro
paniyca (NFC) 3 meroro mepesaui JaHUX MPOJABIO. BiH € albTepHATHBOIO MPH 3IIHCHEHHI TIATEXKY
3a JJONIOMOTO0 IUIATIKHOTO MPHCTPO0 (IUIATIKHOTO TEPMiHAIy) YMIY Ha IUIATIXHOMY iHCTPYMEHTI
abo MarHiTHIA CTpIYIll Ha HHOMY, LIO JO3BOJII€E KOPUCTYBAue€Bl 3aBaHTAXyBaTH JaHl IJIATLKHOTIO
IHCTpYMEHTY y IUIATDKHMH TPHUCTpiil (TUIATDKHUE TepMmiHam) mpu 3aiiicHeHHi mmatexy. s
3MIMCHEHHS TUIATEXKY HEOOXIAHO TITHECTH MOOUIBHUM TPHUCTPI [0 TIJIATIKHOTO MPHUCTPOIO
(mIaTiKHOTO TepMiHaNy) Ta 3aTpUMaTH HWOro 10 3aBepiueHHs TpaH3akiii. [lomiOHuit cmocid
3/1ICHEHHS UIaTeXy € aHaJOTIYHUM TaKOMY CIOCOOY OIUIaTH SIK OIIaTa IUIATIXKHUM IHCTPYMEHTOM 3
Oe3KOHTaKTHUM 1HTepdelicoM, aje, Ha BIIMIHY BiJl OCTAaHHbOIO, BHMAara€ JIBYXCTYIEHEBOI
aBTeHTU(]IKALIT 17151 TABUIIEHHA piBHS Oe3neku. Google Pay € pi3HOBHAOM MIIaTI>KHOTO 3aCTOCYHKY.
ABTeHTH(IKaLIg-TIpOIIeAYpa, IO Aa€ 3Mory baHKy sk HaJaBady MIATIXHUX MOCIYT YCTAHOBUTH Ta
niaTBepauTH oco0y KiieHnrta sk kopucTtyBaua Ta/abo HanexHicTh KilleHTy sk KOpUCTyBauyy MEBHOTO
IJIATKHOTO 1HCTPYMEHTY, HAsBHICTh Y HBOTO MIJCTaB JJII BUKOPUCTAHHS KOHKPETHOTO TIATIKHOTO
IHCTPYMEHTY, Y TOMY YHCJ1 LUISIXOM MepeBIpKU 1HAUBIAYaIbHOI 0011KOBOT 1HPOpMaIlil KOpUCTYBaya.
ABTOpHU3aNisi-polielypa OTpUMaHHs JJO3BOJIY Ha IPOBEACHHS onepallii 3 BUKopuctanusam I11.

ArenT inentudikanii Ta Bepudikauii KJaieHTiB-0c00a, siKa i€ BiJ iMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOTO (iHaHCOBOro MOHITOpUHTY (baHKy) Ta 3ailiCHIOE Ha MiJCTaBi YKJIaJE€HOTO MHCbMOBOTO
JOTOBOPY MIDK CyO’ekTOM TmepBUHHOro (iHaHcoBoro MoHiTopunry (bankom) Ta areHTom
inenTudikaiito Ta Bepudikamiro Kiienris (npeacraBuuki Kitienris). BianosinanpHicTs 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHooriro NFC, MoxyTh BiKOpHCcTOBYBatd Apple Pay 3a momomororo Apple
Watch. NFC - texHomnorisi 6e3ApoTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJIOTO paiiyca Jii, 3a JOMOMOTO0 SIKOI KOpUCTYyBad
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX NPUCTPOSIMH B Mexkax 10 caHTUMETpiB.



3MIMCHEHHS HalexHO1 TiepeBipku KilieHTa areHToM Hece Cy0’€KT TEepBUHHOTO (hiHAHCOBOTO
MoHiTopuHry (baHk).

AKTHBOBAHMI ILUIATiI)KHUI _iHCTPYMEHT—TUIATDKHUANM IHCTPYMEHT, aKTHBALlisl SIKOTO 3/IIMCHIOETHCS 32
noromororo OHnaifH-0aHKy, SMS-3anuTy Ha KopoTkuii Homep (KH) 6464 a6o BBenenns I1IH B
IUTATIKHUX IPUCTPOSIX.

Axnent Kaientom—Bunnenns Kimientom miif, siki cBimgate npo npuidusaTts Kmienrom ITyGmiunoi
npono3uilii (IIpasun KbO) banky B minomy a6o B uactuHi Ta ykimananas Jloroopy KBO a6o
JloroBopy 3a OKpeMHUMH HOCIyraMH /MpoAyKTaMu baHKy IUISIXOM Ta y cmoci0, BU3HAUEHUMH IIMMU
[IpaBunamu KBO.

Akuisi-cnieriianbHa mpomno3uiliss banky Bcim 0Oe3 BuHATKY Kitientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHS AKIi OTpUMAaTH AOJATKOBI YMOBH, SIKi MOJINIIYIOTH yYMOBH
JloroBopy, 110 YKJIAAA€ThCs B P10 MPOBEACHHS AKIIii.

AHKeTa-3a1Ba—JIOKyMEHT, 110 cKiajgaerbes KiieHtom 3a Qopmoro, po3podieHoro bankom Ta
nojaeTbes 10 banky i BH3Hauae yMOBM 3allMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/POayKTa
banky, Big oTpuMaHHs sikoi BiaMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOrO 3a OKPEMOIO
OCITyroro/mpoaykTroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacimok
akuenty bankom AHkeTu-3asBu KilieHTa BHHMKAIOTh, 3MIHIOIOTHCA a00 NPUIUHSIOTHCS BiJHOCUHU
Cropia B pamkax JloroBopy, yKJIaJeHOTO 3a OKPEMOKO MOCIyror/mpoayktoM banky/JloroBopy Ha
KOMILIEKCHE OaHKIBCbKE OOCIYrOBYBaHHsI Ha YMOBax, IO BHKJIaJeHI B AHKeTi-3asBl. AHKeTa-3asBa
MOKe OyTH TakoX OQOpMIICHA y BHIAIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKIJIQJICHOTO CTOPOHAMHU
HoroBopy. Buacninok akuenty KiienTom 3MiH ymoB ykiaaeHoro CtopoHamu JloroBopy HUIIXOM
oopmieHHs BiAMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHOocuHHM CTOpiH B pamkax Jlorosopy,
YKIJIQZICHOTO 33 OKpPEMOI0 IOCIyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBaX, IO BUKIaACHI B Takiii AmHKeti-3asBi. @Popmu AHKeT-3as1B
3aTBEepKY0ThC Hakazom no bauky.

AHYJTIOBaHHS JiMIiTY oBepapadTy—3akpuTTs JIIMITYy oBepApadTy Ha YMOBAxX, BCTAHOBICHHX Y
Joroopi, Bkirouarouu 1 [IpaBuna KBO.

baratocTopoHHsl yrojia KOMIeTeHTHMX OPraHiB Npo aBTOMATHYHHI 00MiH iHdopmallielo mpo
¢dinancosi paxynku (bararocroponns yroga CRS)-6araTocTOpoHHs yrojia KOMIETEHTHUX OpraHiB
IIpo aBTOMAaTHYHUN OOMIH 1H@oOpMarlieto po (inaHcoBl paxyHku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BIJIOBIAHO A0 cTaTTi 6 KoHBEH1ii npo B3aeMHY aJIMIHICTPAaTUBHY JOIIOMOTY B [TOIATKOBUX CIPaBax.
Bank— [TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOK»).
BbaHkiBcbKi _MeTanu-3010T0, cpibyio, MiIaTHHA, METalIM IUIATHHOBOI Ipynu (manajiif), JAoBeaeH1
(adinoBani) 70 HaWBUIUX MPOO BIAMOBIAHO JO CBITOBHX CTaHAAPTIB, y 3JMBKAaX 1 MOPOIIKaX, IO
MaloTh CEPTU(]IKAT SIKOCTI, a TAKOK MOHETH, BUPOOJIEHI 3 IOPOTOI[IHHUX METAIIB.

BankiBcbka TaemMHuus — iHopmarlis MoA0 AisabHOCTI Ta (piHaHcoBoro ctany KiieHTa, sika crana
BioMot0 banky y mporeci ob6cnyroByBanHsi KiieHTa Ta B3a€MOBIJHOCHH 3 HUM a00 cTaja BiZJOMOIO
TpeTiM ocolaM NpH HajaHHI nocayr banky abo BUKOHaHHI (YHKIIIHM, BUBHAUEHUX 3aKOHOM, a TaKOX
BU3HaueHa y 3akoH1 Ykpainu «[Ipo 6anku 1 6aHKIBCHKY MIsUTbHICTEY 1H(OpMaIlist mpo baHk.
Be3roTiBKOBi po3paxyHKH-TIepepaxyBaHHs KOIITIB 3 paXyHKIB IUIATHUKIB HAa PaxyHKH OTPUMYBAUiB,
a TaKOX TepepaxyBaHHS HaJaBadaMH IDIATDKHHUX MOCITYT KOIMITIB, BHECEHUX TUIATHUKAMHU TOTIBKOIO,
Ha paXyHKH OTPUMYBadiB.

ByiokyBanusi_JIoroBopy-TuMYacoBa HEMOXJIMBICTh KOPHUCTYBaHHS KOIITaMH, IIO MICTSAThCS Ha
[Torounux paxyHkKax, BIIKPUTUX B paMKax BiamoBizHoro JloroBopy, BHacliZok O0OCTaBHH,
BcraHosiieHux [Ipasunamu KBO.

BJloKyBaHHSI KOWITiB-akTHBHE OJIOKYBaHHS KOIITIB, IO BHUHUKAE BHACIIJOK OCOOJIUBOCTI
po3paxyHKiB i3 3actocyBanHs I1I, Ta ckinamae yacTuHy miatikHoi omnepariii (mepekasy), mpoBeaeHOT
Hepxarenem III, Kkomu cyma TpaHCakiii CTae HEJOCTYIMHOI Ui IHIIMX IUIATDKHHUX ONeparii
(po3paxyHKIB/3HATTS TOTIBKOIO), ajic CHHCAaHHS (3aBEepIICHHS IUIATDKHOI oOrepailii) KOINTIB 3
[Torounoro paxynky KiieHTa 11e He mpoBeeHO.




BaokyBanusi _(npusynuHeHHs) aii Ill-tumyacoBa HEMOXIUBICTH 3miicHeHHs omepamii 3 11
BHACJIIOK BUHUKHEHHS 00CTaBUH, nepeabdadennx 1umu [Ipasunamu KBO, Bignosigaum JloroBopom
Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHW, MOXKE 31MCHIOBATUCS NUIIXOM YHEMOKJIMBIICHHS
IUIaTOKHUX onepalliil 3a [Torounum paxyHkoM, iHimiioBaHux KimieHToM.

Bpay3ep - nporpamue 3a0e3edyeHHsl, sike BCTAaHOBJICHE Ha 00JIaJHaHH1 KOPUCTyBaya, IPU3HAYECHE IS
MOIIYKY Ta TMeperisiny caiitiB B Mmepexi IHrepuer (manpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta immii).

BaawTa—HanioHanpHa a00 iHO3eMHA BalIOTA; HAIllOHAJIbHA BaiOTa YKpAiHW — TPUBHS; 1HO3EMHA
BatoTta — gojapu CILIA, eBpo, a Takoxk Oyab-sKa BaJlOTa, [0 HE € HAI[IOHAJILHOIO BAIIOTOI0 YKpaiHU.
Bepudikanisi kJi€HTa-3aX01M,II0 BXKUBAIOTHCSA CYyO €KTOM MNEPBUHHOTO (DiHAHCOBOTO MOHITOPHHTY
(bankom) 3 MeTOrO TIepeBipKHU (IATBEPKEHHS ) HAJICKHOCT1 BIMOBIIHINA 0CO01 OTpUMaHUX CYO’ €KTOM
NEPBUHHOTO (HiHAHCOBOTO MOHITOPHHTY 1I€HTHU(IKAIIHHIX TaHUX.

Bunaua roriBku—1uiati>kaa omnepariis 3 Bunadi Jlepxkarento I11 rpomoBux kKomTiB yepes kacy baHky,
(iHaHCOBOI yCTaHOBH, TUIATIKHUHN MPUCTPIi.

BuTtpaTHuii giMiT-rpaHryHa cyMa KOIITIB, IKy MO>KHAa BUKOPHCTOBYBATH MPHU MPOBEICHHI1
IUIATDKHUX omeparlliid 3a [lorounnM paxyHkoM i3 3actocyBaHHsM [11. Po3paxoByerbes sk cyma
BJIACHUX KOIITiB HAa [I0TOYHOMY paxyHKY 3a MiHyCOM, CYMH, 1110 OOCITYTOBY€ETHCS 32 MOCIYTOI0
«36upanoukay/ nociyrorw«Hazouparycy (sika akruBoBana 110 1poro [1P), cymu

3a0JI0KOBaHUX, aJie HEe CIIMCAaHUX KOIITIB, a y pa3i HaJaHHs 3a IOTOYHUM paxyHKOM oBepApadTy — sk
cyma JIiMiTy oBepApadTy Ta 3aJHIIKY BIACHUX KOIITIB 32 MIHYyCOM CYMH 3a0JIOKOBaHHX, aje HE
CIIMCAHUX KOIITIB Ta CYMH KOPEKI[ii BUTPATHOTO JIMITY.

BipTyajabHuii IUIaTi»KHUH TePMiHAJI-TIpOrpaMHe 3a0€3eUeHHs, 10 Ja€ 3MOTY 3/11HCHIOBATH
IJIATIXKHI Ta 1HIII orepartii 3 BAKOPUCTaHHSIM PEKBI3UTIB IIATIKHUX THCTPYMEHTIB Y MEpexKi
InTepHer.

BkJjiaj (1ene3uT)—KOIITH B TOTIBKOBIM a00 6e3roTiBKOBiil opmi y BamtoTi Ykpainu abo B iHO3eMHil
BaJIIOTI, SIKI 3aTy4eHi OaHKOM BiJ BKJIQJHHUKA (200 K1 HAIIAIIUTK JJTs1 BKJIAJHUKA) HA YMOBAaX JIOTOBOPY
0aHKIBCHKOT'O PaxyHKY, OaHKIBCHKOT'O BKJIay (I€TMO3UTY) (KpiM KOIITIB, 3aTy4Ye€HUX BiJl BUAUi
oImaaHoro ceprudikara 0aHKY), BKIIOYAIOUYM HApaXxoBaHi BIICOTKY Ha Taki komtu. Komty, 3amy4eHi
0aHKOM BiJ BUAaui (BUITyCKY) OIAAHOT0 cepTU(dikaTta 6aHKy abo AeTOo3UTHOTO cepTudikaTta 6aHKy, HE
€ BKJIaJIOM 3T11HO 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIaliB PI3UYHUX OCI0».

BkJjaj (1eno3uT) Ha BUMOLY-TPOIIOBI KOIITH a00 0aHKIBChKI METaNIH, IO PO3MIIIEH]
Knienrom/Brnagaukom B banky Ha yMoBax Bujadi BKJIaay (Jemo3uTy) Ha nepiny BuMory Kitienra/
BxknagHuka abo 37iliCHEHHS I1aTeXiB 3a PO3MOPAHKEHHSIM BIIACHUKA PaXyHKY.

Bxuaj (1eno3uT) cTPOKOBHIi-TPOIIOBI KOIITH a00 OaHKIBCHKI MeTalH, po3mimieHi Kinientom/
Bknagnukom B banky Ha BU3Ha4eHUH 10TOBOPOM CTPOK.

BkaaHna (1eno3uTHa) onepauisi-onepanis banky 13 3amydeHHs rpomoBux komris Bij Kiienra/
BkiagHuka Ha oro paxyHok B baHky Ha JOroBipHHX 3acajax.

Brxaaguuk-dizuuna ocoda, sika ykiana abo Ha KOPHUCTh SIKOT YKJIaIeHO JOTOBIp OaHKIBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKJIaay (IEMO3UTY), KpiM (Pi3UYHOI 0COOH, SIKa € BIACHHUKOM JIUIIIE OIaTHOTO
cepruikaTa 6aHKy, 3rigHO 3aKoHy YKpainu «IIpo cucremy rapanTyBaHHs BKJIAIB (Qi13UUHUX OCIO».
BriaaHuii (ieno3uTHHIN) PAXYHOK-PaXyHOK, 1110 BiikpuBaeTbess bankom Kiienty/Bxnagnuky Ha
JIOTOBIpHIM OCHOBI JyIs 30epiraHHsa KOWITIB, 110 nepenatoThes Kinientom banky Ha BcTaHOBJIeHMIM
CTpOK 200 6e3 3a3HaueHHsI TAKOTO CTPOKY il BU3HAYCHHUI MPOLEHT (JIOX1d) Ta MiUIAraroTh
MMOBEPHEHHIO BiAMOBIAHO IO YMOB JOTOBOPY.

BiiacHUK paxyHKY- (i3uyHa ocoba, Ha iM's SIKOT BIIKPUTO PaxyHOK, 3a SIKUM 31HCHIOIOTHCS TUIATDKHI
omepailii, B TOMY YHCJII 3 BUKOPUCTAHHSM IIJIATIXKHOTO 1THCTPYMEHTY.

BpasziauBi naartixkui gani-nani (iX CyKynHICTh), BKIIOYAIOUM 1HAMBIyaIbHY OONIKOBY iH(OpMALilo,
3a JIOMOMOT OO0 SIKMX MOXYTh BUMHITHUCS IIaXpanchKi ii.

Bpery./ii0BaHHs NPOCTPOYEHOi 3a00proBaHoOCTi-3/iiicHIOBaHI baHkoM (KpeauTopoMm), HOBHUM
KPEIUTOPOM, KOJIEKTOPCHKOIO KOMITAHIEK 3aXOIH, CIPSIMOBaHI Ha IOTANICHHS Yy I103aCyJ0BOMY
nopsanky 3aboproBanocti Kimienrta/llo3ndansHuka(crokMBaya), SKHA MPOCTPOUYMB BHKOHAHHS
TPOIIOBOTO 3000B’A3aHHA(ITPOCTPOUCHA 3a00PTOBAHICTH) 3 JOTOBOPOM TPO CIIOKHUBYHI KPEIHT.




Brpara _inauBinyaabHoi _ 00.1ikoBOi ___iHdopmanii-HeMOXIUBICT,  BUKOpUCTaHHA — KitieHTOM
(kopuctyBauem) iHaMBimyanbHOI OOMIKOBOI iHQOpMAIli, HEmpaBOMipHE 3aBOJOAIHHS Ta/abo
BUKOPHUCTAHHS YW 3arpo3a 3aBOJIOJIIHHS Ta/a00 BUKOPWUCTAHHS I1HIIMMH 0OCOO0AMH 1HIWBIAYyaabHOT
o06uikoBoi iH(opmartii ado ii KOMIOHEHTIB.

Brpara IIl-nemoxnuBicTh 3miicHeHHS KitieHTOM (KOpUCTyBaueM  KOHTpOJIIO (BOJIOJIHHS) 3a
IUTATDKHUM ~ 1HCTPYMEHTOM, HENpPaBOMIpHE 3aBOJIOJIHHS Ta/ab0 BHKOPUCTAHHS IIATIXHOTO
IHCTPYMEHTYYHM MOro pPEKBI3UTIB Ta/abo 1HAMBIAyalbHOI 00JiKOBOi  iH(pOpMaIli  1HIIOMO
0Cc000r0(1HIITUMHU 0CO0aMu ).

JlaTta BaIlOTYBaHHA-3a3HaueHa IVIATHUKOM Y IUIATDKHIA IHCTPYKLIT JjaTa, IOYMHAIOUH 3 SIKOI KOILUTH,
0 CTAHOBJISITH CyMYy IUIATDKHOI omeparlii 1 mepeka3aHi IUIATHUKOM OTPUMYyBady, MEPEeXOdiTh Y
BJIACHICTh OTpuMyBaua. [lopsiok 3acTocyBaHHs aTH BaJIOTYBAaHHS HaJaBauyaMH IUIATDKHUX IOCIYT
Bu3HavyaeThcsi HamionanbHuM Oankom VYkpainu. [lopsnok 3acTocyBaHHS JaTé BaTIOTYBaHHS Y
IJIATDKHIA CHCTeMi BHU3HAYAETHCS MpaBUJIAMHU IUIATIKHOT CHCTEMM BIAIOBITHO J0 BUMOT 3aKOHY
VYkpaiau «[Ipo miaTixHi TOCITyTH.

JebeToBMIi MepeKka3-TuIaTiKHA Oneparlis, 0 3IIMCHIOETHCS 3 PaXyHKY TUIATHUKA Ha IT1/ICTaBl HaIaHO1
OTPUMYBa4yeM IUIATIKHOT IHCTPYKIIii, 32 YMOBH OTPUMAaHHS 3r0JIM IUIATHUKA HA BUKOHAHHS TJIATIHOL
ornepauii, HaJlaHOT HUM OTPUMYBauy, HaJaBauy IUIATLDKHUX MOCIYT OTpUMYyBaya abo IIaTHUKA, a00 Ha
I1JICTaB1 MJIATIXKHOI IHCTPYKLIT cTAryBaya 0e3 OTpUMaHHS 3r0/IM IUIaTHHKA.

debiTopcbka 3a00pProBaHiCTh KiienTa-gep:karens ILIATIZKHOT O IHCTPYMEHTY-CyMa
3aboproBanocti Kiienra, sika BuHukia 3a [lotounnMm paxyHkom mepen bankom Ha meBHY aary, o
BHACJIIOK MUHYJMX TpaH3akiii 3a00pryBaB baHKy MeBHI CyMH TI'pOIIOBUX KOIITIB B HalliOHAJIbHIN
a00 1HO3eMHill BaIOTI yepe3 OCOOIMBOCTI 3IIMCHEHHS PO3pPaxyHKIiB i3 3aCTOCYBaHHSM IUIATIKHOTO
iHcTpymenty. Cyma JIeGiTopchbKoi 3a00proBaHOCTI BHM3HAUAETHCS SK MO3UTHBHA PI3HUIS MIXK
MEPEBUIICHOI0 CYMOIO IJIATDKHOI omeparlii HaJ CyMOIO 3aJHIIKy KomTiB Ha [lorouHoMy paxyHKy Ta
HAJAHOTO JIMITY oBepapadTy (SKIIO HOro BCTaHOBIEHO baHKOM) Ha JeHb 3/A1MCHEHHS CHHCAHHS
KomTiB. Po3Mip Takoi 3aboproBaHocTi Ta 4ac ii BUHMKHEHHS HE € NPOTHO30BaHMM. JlebiTopchka
3a0oproBaHicTh € 3000B’si3aHHAM Kilienta moracutu Gopr nepen baHkoM, 110 BUHUK y pe3ynbTari
MUHYJIUX NMOAIM(TpaH3akLiii), Ta mpaBoM BuMoru bauky no Kiienra.

Jdepxateasn I (Jlep:kaTesb)-diznuHa 0co0a, sKa Ha 3aKOHHUX ITiJICTaBaX BUKOPUCTOBYE IIATIKHUH
IHCTPYMEHT IS 1HILIFOBaHHS TIIATIKHOI omeparlii Ta/abo 3A1MCHEHHs 1HIIMX OIepalliid, BU3BHAYCHUX
noroBopoM 3 eMiTeHToM(bankom).

depxarenab KIII -¢pizuuna ocoba-nianpuemens adbo noBipeHa ¢iznuHa ocoda BiacHuka [1P-cy6’exra
rOCMo/IapioBaHHs (FOPUANYHOT 0cO0H, (Pi3uyHOI OCOOU-TIAMPUEMIS), TKa Ha 3aKOHHHUX IiJICTaBax
BukopuctoBye KIII (ii pekBi3uTH) A 1HINIIOBaHHS MJIaTLKHOI omnepanii 3 BianosigHoro [P B banky
a0o 3/11HCHIOE 1HIII onepariii i3 3acrocyBaHHAM 3a3HaueHoro KIII.

Jliggi, fAKi BHKOHYIOTHL Ny0aiuHi GVHKIET B MIKHAPOXHMX OpraHizamisgx-mocamoBl ocodOu
MDKHApOJHMX Oprasizailii, siki o0iiiMaioTe abo 00iliMalii MPOTATOM OCTaHHIX TPbOX POKIB HOCAay
KepiBHUKa (IUPEKTOpa, OJIOBU MPaBJIiHHA a00 1HIY) YU 3aCTYIHUKA KEPIBHUKA B TAKUX OpraHi3alisx
a00 BHKOHYIOTh YM BUKOHYBAJIM HPOTSATOM OCTaHHIX TPbOX POKIB Oynb-sKi 1HIII KepiBHI (BHU3HAYHI
nyOiuH1) QyHKIIT HA HABUIIOMY PiBHI, B TOMY YHCJII B MIKHAPOJAHUX MDKAEpPKaBHUX OpraHizalisx,
YJIEHH MIDKHApOJHUX IMapJaMEeHTChKUX acamOjel, cyaai Ta KepiBHI MocaloBi 0coOM MIKHAPOIHUX
CYIiB.

Juckpennrtanis  (komnpomeranisi) IMI-Btpata, xkpagibkka III, MoxiIuBe  pO3roJONMICHHS
koH(ineHiitHOT iHopmanii 3 marHiTHOT cmyru I11, TIIH(y) Ta/abo Homepa I1I, mo moxxe npusBecTH
10 3aiiicHenHs HecankuioHoBaHUX Kiientom//lepxkarenem I11 onepartiit 3 Bukopuctanusm I1I Kiienra
a6o I1I, opopmienoro Ha iM’s Hi3U4HOT 0COOU-HE BIACHUKA PAXYHKY;

JucranuiiiHe 00cayYroBYBaHHS—KOMIUIEKC 1HGOpMaliiHUX TOCIyr mo paxyHkax KiieHra Ta
3MIMCHEHHS IUIATDKHUAX ONepariii 3a HUMHM Ha TIJCTaBl IJIATIXHUX 1HCTPYKIIN (IMCTaHIIMHUX
posmnopsmkens) Kimenra.

JucTtaHuiiiHa NJIaTiZkHA onepalis-TuiaTiXHa oreparlis, 10 3/11HCHIOETHCS 13 3aCTOCYBaHHSIM 3ac001B
JUCTAHIIMHOT KOMYHIKaIIii.

ducraniiiiHe _po3nopsyiKeHHsI (IJIATIXKHA _iHCTPYKILifA)—pO3MOPS/DKeHHS  (TUIATKHA  IHCTPYKITis)




Kiienra banky BWKOHAaTH TE€BHY IUIaTDKHY oOTepaiiro 1o paxyHkax KiieHTa, mo mnepemaaeTbes
KrnieHTOM 3a MOTO/KEHMM KaHAJIOM JIOCTYIy 3 MPOXOKEHHSIM TIE€BHOI Mpoueaypu mepeaadi
pO3MOpsKeHDh  (TJIATDKHUX IHCTPYKIIKH) 3a gomomororo Cucremu OHIIalH-0aHK, IIATDHKHUX
iHcTpyKii (EXeKTpOHHUX pO3paxyHKOBUX JOKYMEHTIB) Ta 3ilCHEHHS iH)OPMALIIHHUX MMOCIYT.
JoBipeHna oco6a /J/loBipena oco6a Bkiagnuka-dizuuna ocoba, sKiid BIAMOBITHO 0 HOTapiaabHO
oopmienoi noBipeHoCTI/HOBipeHOCTI,cKIaneH0i y banky B mpucyrHocti Kmienta /Bxiagnuka Ta
noBipeHoi ocobu, Kmient/Brknagnuk nae mpaBo 3ailicHoBaTd omeparii 3a [lotounnwm/Jleno3utHum
paxynkom Kienra/Bxnannuka.

JoBipena oco6a KiienTa—¢iznuna ocoba-He BIACHUK PaxyHKY, SKiM BIIIMOBIIHO 10 AHKETH-3asBU
KiienT pno3BoJisie, HAa 3aKOHHHMX IMiJCTaBaX, BHUMYCK IUIATIKHOTO I1HCTPYMEHTY Ta Jia€ IMpaBo
3MIMCHIOBATH OIeparlii 3 BAKOPUCTAHHIM IUIATIKHOTO IHCTPYMEHTY 3a paxyHKoM KirieHTa.

JoBipena oco6a KIII-di3uuna ocoba, sKii BiAMOBIAHO 10 AHKeTH-3asBU BiacHUK [IP-cy0’ext
rocrojiaproBanis (ropuanyHa ocoba,pizmuna ocola-mianpuemMenb), 3 SIKUM YyKiaageHo [lorosip
0aHKIBChKOTO paxyHKy Ha oOciyroByBanHsa KIII, no3Boisie Ha 3aKOHHHMX miJcTaBax 3/1HCHIOBATH
omnepauii 3 Bukopuctanusm KIII 3a [1P.

JdoroBip 0aHkiBcbKOro BkJaay (aemo3uty)-Jlorosip mixk bankom ta KiieHTowm,o ykiiagaeTbes
nusixom akuentyBaHHs Kiiernrom I[Ty6miunoi mpono3umii (mux [Ipasun KBO) y croci0, Bu3HaYeHHH
uumu [IpaBunamu KBO; cknanaerses 3 3asBu-Zloroopy/dorosopy, Tapudis banky, nux I[Ipasun
KBO. [oroBip 6aHKIBCHKOTO BKJIAAy YKIQJAa€ThCS Ha yMOBax BHAaui Biiamy (memo3uTy) Ha mepiry
Bumory (Bkinaz (memno3ut) Ha BUMOTY) ab0 Ha yMoBax MoBepHeHHs Bxiany (nemo3uTy) 31 CIUIMBOM
BCTaHOBJICHOTO J{0oroBOpoM OaHKIBCHKOTO BKIaAy CTpOKY (CTpOKOBUI BKIA (JICTIO3UT)).

JoroBip 0aHkiBCbKOro paxyHKY-/loroBip Mk bankom Ta KiieHTOM,IIO YyKIIaIaeTbes MUITXOM
akuentyBanas Kiientom I[Ty6miunoi nponosurii (nux [Ipasun KBO) y crocib, BU3HAUEHUN mUMU
[TpaBunamu KBO; ckmanaetbest 3 3asBu-JloroBopy/dorosopy, TapudiB banky, nux IIpasun KBO;
nependadae BITKPUTTS Ta OOCIYyrOBYBaHHSI MOTOYHOTO paxyHKy KirieHTa 3riJHO BUMOT YHUHHOIO
3aKOHO/IABCTBA.

JoroBip 0aHkiBcbkoro paxyHky Ha o6cayroByBanHsi KITI-/loroBip 0aHKiBCBKOTO paxyHKY,
ykinageHuit  bankom 3 BrnacHukoM IIP-cy0’exToM rocmopaproBaHHs —(ropuauyHa ocoba, ¢iznyHa
ocoba-mianpueMenp), Mo mnependadyae  BIAKPUTTA Ta OOCIYrOBYBaHHS IOTOYHOTO pPaxyHKY 3
BukopuctanHaM KIIL

JoroBip npo _ crnoKHWBYMIl_KPEAUT-BUJ KPEIUTHOTO JOTOBOpY,3a SIKUM baHK (KpeanToaaBelb)
3000B’s13y€ThCsl HaJaTH CHOXUBYMHA KPEIUT y PO3MIpl Ta HA yMOBaX, BCTAHOBJIIEHUX JIOTOBOPOM, a
Knient/Ilo3nuanbHuK (CrokruBay) 3000B’S3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaX, BCTAHOBJICHHUX JIOTOBOPOM.

JoroBip npo komiuiekcHe OaHkiBcbke o0cayropyBanHs ([orosip KBO)—3mimanuii morosip,
ykinageHuid Mk bankom ta Kitientom nuisaxom akuentyBaHHs Kmientom [lyGmiuHoi mpomo3uiii
(npuennanna o mux Ipasun KBO) banky nuisixom Ta y cnoci6, BusHaueni numu [Ipasunamu KBO,
10 nependayae ykiaJaHHS y BCIKOMY pasi J0roBOpYy OaHKIBCHKOI'O pPaXxyHKY, KPEIUTHOTO JOrOBOpY,
Ta MpHUETHAHHS 10 OKpeMux nocayr banky B 00cs3i, mo obupaetscsi Knientom B 3assi-/lorosopi, a
caMme, HaJaHHS IMOCIYT 3 AMCTaHIIMHOTrO oOciyroByBaHHs [loTouHoro paxyHky y cucremi OHiaifH-
0ank, Hagauus mocayr SMS-info, Toro (wamani —/lorosip KBO). lorosip KBO cknamaerscs 3 3asBu-
HoroBopy npo akuent I[ly6niunoi npono3unii Ha yknaganus Jorosopy KbO, Tapudis banky ta nux
[IpaBun KBO, 3asBu mpo BIAKPUTTS MOTOYHOTO paxyHKY TOIIO. 3MiHM Ta JONOBHEHHs 110 JoroBopy
KBO yxnagarorbes mUIsixoMm Ta y cnocid, nepeandadenumu tumu [Ipasunamu KBO, y T.4. nuisixom
noganHs A0 banky BianmoBigHOT AHKeTH-3asBU Ta aKIeNTyBaHHS 11 baHkoMm.

JloroBip Npo HAaHHS TOCJAYIW 3 BiIKPUTTS NOTOYHUX PAXVHKIB HA KOPHUCTh (ismyHMX 0cCi
JUIsL_O0OCJVIOBYBAHHSI 3apILIATHOTO MPOEKTY a00 CcTHHeHIiaJbHOro mpoekTy/ JloroBip mpo
HAJIAHHS _NOCJYIM 3 BUIKPUTTS NOTOYHHUX PAXVHKIB _Ha KOPUCTh _(i3MYHMX 0cCi0 Ta
00CJIYIOBYBAHHSI _3apIJIATHOIO _Ta CTHUNEHialbHOro mnpoekTiB (Jorosip o0ciayroByBanus
3apIJIATHOrO Ta/a00 cTenmeHAiaJbLHOr0 NMpoeKTy)—/oroBip mpo BiAKPUTTSA MOTOYHHX PaXyHKIB Ha
KOpHUCTh (i3UYHUX 0Ci0, Mo ykianaeTbess bankom 3 Opranizaimi€ro 3 METOH BIIKPUTTS MOTOYHUX
paxyHKiB Ha KOPUCTh (Pi3UUHUX OCiO U1 HajaHHs mociyr OpraHizamii mo 311HCHEHHIO PO3PaXyHKIB 3
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¢biBuYHIME  0c00aMM, IO OTPUMYIOTh peryispHi BuriaTéd Bim Opranizamii (3apoOiTHOI 1IaTH,
CTHICH/IIi Ta IHIMUX BUIUIAT, JI03BOJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu) Ha [loTouHuil paxyHOK
Kitienra 3 Bunauero I11.

JloroBOpH Npo HaJaHHA CYNPOBIIHMX MOCJAYT, 30KpeMa:

1) noroBip OLIHKM MaiiHa CIIOXKHMBaya 3 METOI0 BU3HAUEHHS HOT0 KPEAUTOCIIPOMOXKHOCTI;

2) IOTOBIp OLIIHKKM MaifHa CIIOYKMBAya, 1110 BUKOPUCTOBYETHCS /s 3a0e31eYeHHs] BUKOHAHHS HUM
3000B’s13aHb 3a JOTOBOPOM IIPO CIIOXKUBUUI KPEAUT;

3) AOTOBip CTpaxyBaHHS Ta iHIII JOTOBOPH, IO YKIAJAOTHCS [ 3a0€3NCUCHHS BUKOHAHHS
CIOKMBaYeM 3000B’513aHb 3a IOTOBOPOM IPO CHOXKHUBYUIN KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOTO PaXyHKY, HEOOXIJHOTO JJIsi OTPUMAaHHS YH 00CITYTOBYBaHHS
Ha/IaHOTO KPE/IUTY;

5) moroBOpH MpO HaZAaHHS HOTApiaJbHHUX Ta IHIIMX CYHPOBIIHUX MOCIYT y pasi, SIKIIO BOHU HEOOXIIHI
IUIsl YKJIA/IEHHS I0TOBOPY MPO CHOKUBYUN KPEIUT.

Yxnaaenns JloroBopy mpo HalaHHS CYMPOBIAHHUX MOCIYT 3MIACHIOEThCS Oe3 HaB si3yBaHHsS KiieHTy
CynpoBiHUX nociyr, KiieHT 0e33acTepexHo NiATBEPIKYE, 1110 HA MOMEHT yKJIaJileHHs [loroBopy mpo
HaJaHHS CynpoBigHUX mocayr KiieHT o3HailoMuBCs 3 MOBHUM TekcToM JloroBopy (B ToMmy 4mcii 3
BapTicTio mociyr 3a JloroBopom 4u Tapudamu), MOBHICTIO 3pO3yMiB HOr0 3MICT Ta MOTOMKYETHCS 3
yciMa ymoBamu J[oroBopy mpo HaJaHHS CYNMPOBITHUX MOCIYT; BCi yMOBU JlOroBOpY Hpo HagaHHS
cyrnpoBinHux nociayr KiieHTy 3po3ymifii Ta He MOTPeOyIOTh J0IaTKOBOTO TIyMaueHHs, BiAMOBIIal0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeAJITUBHUMH; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHs
cynpoBiaHux nociayr KiieHT He mepeOyBae MiJ BIUIMBOM OMAaHH, MOMHJIKHM, 0OMaHy, HAaCHJIbCTBA,
MOTPO3H, 3JIOBMHCHOI yroau abo 30iry BaKKUX JUISI HBOTO OOCTaBHH, BIH HE € KOJHUM YUHOM
00OMEKEeHHM 3aKOHOM, 1HIIIMM HOPMATUBHHM aKTOM, CYJOBHM pIIICHHSIM a00 1HIIUM, nepeadadueHuM
YMHHUM 3aKOHOJIAaBCTBOM, CIIOCOOOM B CBO€MY TpaBi ykiacTé JlOoroBip mpo HajaHHS CYNPOBiTHUX
MOCIYT Ta BUKOHYBAaTH YMOBH /l0roBOopy Nnpo HaJlaHHs CYNPOBIIHUX MOCIYT.

JoroBip, ykianenuii 3a okpemMumu mnociayramu/mpoayvkramu banky (Jlorosip)-/lorogip,
yknaneHuit mix bankom ta Kiientom nuisixom aknentyBanus Kinientom [1y6iiunoi nponosuitii banky
(umx IIpaeun KBO) nuisxom Tta y cnoci6d, BusHaveHi umu [IpaBunamu KBO, BHACTIIOK NpueTHAHHS
Kinienra no nux IlpaBun KBO He B moBHOMY 00cs31, a B MeXax 00paHUX OKPEMHX MOCITYT/TPOIyKTiB
banky-JloroBip 3a OKpeMoOwO MOCIYrO/IPOAYKTOM CKJIaAa€eThecsi 3 3asiBHU-/[0roBOpy 3a OKpeMoro
nociyror/mpoaykroM banky//loroBopy, ykiaaeHoro 3a okpemoro nociyroto banky, Tapudis banky,
uux Ilpasun KBO, 3adBu mpo BIAKPUTTS MOTOYHOTO PAaxyHKY TOIIO. 3MIHM Ta JOMOBHEHHS 0
JloroBopy, YyKJIaJ€HOro 3a OKpPEeMOI IMOociayrorwo baHKy, yKkiIajaoTbes LUIAXOM Ta y cIocio,
nepenbavenumu numu [lpasmwiamu KBO, y T.4. mmsixom monanHs 1o baHky BiamoBigHOi AHKETH-
3asgBu Ta akUENTyBaHHA i1 bankoMm.

JOKYMeHT i3 peecTpaniiHUM HOMePOM 00J1iKOBOI KapTKM ILUIaTHUKa noaatkis (gani - PHOKIIIT)
- IOKYMEHT, BUJAHUW BIJIMOBIIHUM KOHTPOJIFOIOYHUM OpPraHOM, IO 3acCBIIUyE peecTpalliro (i3sudHOl
ocobu B JlepkaBHOMY peecTpi (hi3MUHHUX 0Ci0 - TJIATHUKIB MOJIATKIB.

JOKYMEHT 32 omepami€l) 3 BHKOPHUCTAHHSAM _IUIATI)KHMX __iHCTPYMEHTIB-IOKYMEHT, IO
MIATBEP/KYE BUKOHAHHS OIepallii 3 BUKOPUCTAHHAM IUIATIKHOTO IHCTPYMEHTY.

EJ1IeKTPOHHUIA JIOKYMEHT-eIeKTPOHHUI aHaJIor MIATiKHOTo a00 1HIIOr0 JOKYMEHTa, PeACTaBIeHUN
y ¢popmaTi, NpUIaTHOMY JUIsl BIAMOBIIHUX MPOTPAMHUX PECYPCIB, 32 TOMIOMOTOIO SIKMX CTBOPIOETHCS
eJIEKTPOHHUM JIOKYMEHT; Moxe OyTu chopmoBaHuii, mepemanuii, (y T. 4. y Qopmi MIaTIHKHUX
IHCTPYKINH (AMCTAHIIHHUX PO3MOPSAIKEHb) 3a JomoMoror 3aco0iB  Cucremu OHitaiiH-OaHK)
30epexeHuH 1 BIATBOPEHH €IeKTPOHHUMHU 3ac00aMul y Bi3yalbHY GopMy.

EnekTpoHHuUii nmianuc:

-IlpocTuii _enexkTponnuii _minnuc (mami - Ilpoctmit EIl)-enekTpoHHi maHi, IO JOJAIOTHCA
MIIMACYBAYEM JI0 TUX €JIEKTPOHHUX JAHUX, SIKI HUM TIMUCYIOTHCS, Ta MPpU3HAYeH] JUTs 1eHTUdIKaIi
HiAnyUcyBaya LUX JaHUX, a caMe: JaHi, OTpUMaHi B pe3yJlbTaTi MaTEMAaTUYHOTO IE€PETBOPEHHS
(xemryBanHs) nepcoHanbHOi 1H(popmanii Kmienta (PHOKIIIL, ITIb , dinancoBuii HoMep TenedoHy,
iH.). VY pa3i 3nilicHeHHs omepanid B Cuctemi OwnmaifH-0aHK Bci  omeparii, yrosw,
JOKYMEHTH/1H11{1aTUBU/3BEPHEHHS/TTaCIOPTH, IIATIKH1 THCTPYKUI1, T A CaH1/3aCBlUEH1 B
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eNeKTpOHHOMY BHTJsiAi 3a gomomororo IIpoctoro EIl BBakaroThest mignmucanumu  KiieHTOM
BJIacHOpy4Y (ToOro mignucanumu 3a nomnomoroio IIpocroro EIl Kiienra) Ta ¢axT HakiIagaHHS
IIpoctoro EIl miarBepmxkyerbcs BBenmeHsMm Kiientom mapomtro go Cucremu OwnmaitH-Oank. Jlmst
MePEeBIPKHU BIJCYTHOCTI 3MiH y mignucaHomy KiieHToM nokymenTi, KimieHT 3000B’s13aHuil iam’sitatu
MapoJib, SKUM OYB IMiIMUCAHUNA TOKYMEHT.

bank Ta Knient yxnagennsam Jloroopy KBO a6o JloroBopy 3a okpemMoro mociayror/mpoaykrom banky
JTIWANUIA 3r0JIM BIIHOCHO TOTO, IO y pasi 3aiiicHeHHs omepamiii B Cuctemi OHIIaliH-0aHK, KOJIU
BBeleHHsT mapoiio jo Cucremu OmiaiiH-0aHK HE Iepen0adeHO BHMOTaMH MPOBEICHHS Oe3MeKu
neBHUX onepainiid, Enexktponaumm mignucom Kiienta Oyme BBakaTHCh BBeaeHHS KitieHTOM
OnHopazoBoro mapois, kUi HagxoauTh KilieHTy 3a gonmoMororo iH(GOpMaIiiHUX MOBIIOMIIECHb, Ta
Oylne BBaKaTHCh aHAJIOTOM BJIacHOpy4yHOro mianucy KiieHta, a Bcl omepariii, yrojau, JOTOBODH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHSA/TIACIOPTH,  MIANKCAHI/3aCBiAUYEH] B  €NEKTPOHHOMY  BHIJIAMI
BBEJICHHSAM TAaKOI'O IapoJisi BBAXAIOThCs MiAnucaHuMu KiieHToM BiacHopydY (TOOTO MiANMMCAaHUMM 32
noromoror Enexrponnoro mianucy Kiienra).

HudpoBuii BJACHOPYYHHMI MiANMC-BIACHOPYYHUH TiANMUC (I3MYHOI OCOOM, CTBOPEHHH Ha €KpaHi
EJIEKTPOHHOTO CEHCOPHOTO TPHUCTPOI0 Ta HEPO3PUBHO MOB'I3aHUN 3 EJIEKTPOHHUM JOKYMEHTOM,
HOiANMACAHUM LHUM HiANUCOM. BHUKOPUCTOBYETHCS BHUKIIOYHO B OaHKIBCBKOMY HpOAyKTI «baHk
BiracHnii PaxyHok».

EjexkTpoHHMII MJIATIXKHMIE 3aci0-TIaThKHUE 1HCTPYMEHT, peajli3oBaHUi Ha Oy/b-SKOMY HOCII, 1110
MICTUTh B €JIEKTpOHHIA (opmi gaHi, HEOOXiAHI I IHILMIIOBAHHS IUIATDKHOI omeparii Ta/abo
3MIHCHEHHS HIIHUX OIEpalliif, BU3HAYECHUX JOTOBOPOM 3 baHKOM (eMiTeHTOM).

Ejextponnuii po3paxynkoBuii jgokyment (EP/I)(nnatizkHa iHTPYKNis)-TOKYMEHT, B SKOMY
BioOpakeHi y (popmi €NeKTPOHHUX JIaHUX, BKIIIOYAIOYU BIAMOBIIHI PEKBI3UTHU JOKYMEHTa, B TOMY
yucni i EnexTpoHHMiA mianuc, HeoOXimHI s 3MiHCHEHHS IJIaThKHOI omepalii (rmepekasy KOIITIB),
KU MOke OyTH c(hopMOBaHUH, epelaHuil, 30epeKeHni 1 IepeTBOPEHUH eIeKTPOHHUMHU 3aco0aMu y
Bi3yasbHy (hopMy um Ha manepi. bank ta Kiient yknagennsm JloroBopy AifIum 3roau BiTHOCHO TOTO,
o y pasi 3ailicHeHHs omepauiii B Cuctemi OnnaiiH-O0aHK, KOnM BBeIeHHs mapoiio a0 Cucremu
OmnnaiiH-0aHK He nependayeHO BUMOTaMU MPOBEACHHS Oe3NeKu NeBHUX ormepaiiii, EnekrponHum
nianucoM Oyzae BBaxatuch BBeieHHS Kiientom OnHOpa3oBoro maposs, sk HaaxoauTs KiieHTy 3a
JI0TIOMOT010 1H(OpPMAIIITHOTO MOBIAOMJICHHS, Ta Oy/ie BBaKaTUCh aHAJIOTOM BJIACHOPYYHOTO MIJIUCY
Krnienta, a Bci omepamii, yroau, JOKYMEHTH/IHILIaTUBU/3BEPHEHHS, IiMUCaHI/3aCBiIUeH] B
€JIEKTPOHHOMY BWIJISA/I BBEJACHHSM TaKOTO IMapOJjsi BBAKAIOTHCS MiAnucaHuMu KITiEHTOM BIIacCHOPYY
(Tobro mignmucaHMMM 3a gonomoror Enextponnoro mianucy Kiienrta);IlianucaHHs eleKTpOHHUM
M1JIMCOM NAcHOpTy CHOKUBYOTO KPEUTYBaHHS B110yBaeThes BiANoB1AHO 10 yMoB [Ipasun KBO.
3aranbHuii cranaaprt 3BiTtHocti CRS —MmikHapoaHuit craHzapT 3BITHOCTI, cxBaieHHil Panoro
Opranizanii ekoHoMIyHOro chiBpoOiTHUITBA Ta po3BUTKY (OECP) 15 nunus 2014 poky, 1m0 Bumarae
BiJl KpaiH, fIKI HOro IMIUIEMEHTYIOTh, 3/iHCHIOBAaTH 30ip iH(OpMalii Bil (iHAHCOBUX YCTAaHOB IPO
(1HaHCOB1 paXyHKH BJIACHMKIB PaxyHKIB Ta IIOPIYHO Ha aBTOMAaTH4YHIA OCHOBI OOMIHIOBATHCH TaKOIO
iHpoOpMalli€ro 3 IOPUCIUKIIIMU-TApTHEPaMH 3 00OMiHY B pamkax bararocroponnboi yroau CRS.
3akoHHI _MpeICTABHHUKH _ MAJOJITHBLOI __0co0M  (MAJOJITHLOI _oco0u-BKaagHuka)-0aThKH,
YCUHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YEHI 3aKOHOM, SIKi TPEJICTaBISAIOTH  IHTEPECH
MAaJIOJIITHIX OCI0 BIKOM JI0 YOTHPHAILIATH POKIB B baHKy.

3aci0_nucranuiiiHoi kKoMyHikauii-3aci0 KoMyHIKaIlii, 1[0 BUKOPUCTOBYETHCS Y MPOIIEC] YKIaJIaHHs
MIPaBOYUHIB 111010 HAJaHHS IUIATLKHUX MOCHYTr (y TOMY YHUCHI JJi HaJCWUJIaHHS Ta OTPUMAaHHS BCIX
HEOOXITHUX JUIS BOTO JOKYMEHTIB Ta BiJIoOMOCTel) Ta/abo iHINiIOBaHHS TUIATDKHUX oOmepaiiid 0e3
(b131M4HOT MPUCYTHOCTI HajJlaBaya IIaTHKHUX MOCIYT Ta KOPUCTYBaya.

3aco0u aBTreHTHdikauii-HoMep MoOUTbHOTO TenedoHy (JoriH) Ta maponb Bxony Kirienta Ta
TEXHOJIOTISl TeHepallii 0IHOPa30BOro naposito baHkoM 3 MoJaNbIIo Mepeayero Horo 3a J1I0IOMOT 0k
iHpopMalifHOro MOBIIOMIIEHHS HA HOMEp MoOuIbHOTO Tenedony Kiienra.
3asBa-/loroBip-3asBa-Jlorosip po AKIEMNT [Ty6miunoi Mpomo3uIli  3a OKpPEMOIO
MOCTYTOI0/IpoayKTOM baHky.

3asiBa-J/lorosip 3a okpemoro nociayrow banky—3asBa-/lorosip npo akuent [lybniynoi npomo3uiii
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Ha ykiagaHHs JloroBopy OaHKIBCHKOTO paxyHKy/3asBa-Jlorosip mpo axknent [ly6miunoi mpomo3uirii
Ha ykiagaHHsa JloroBopy 0aHKIBCHKOTO paxyHKY y OaHKiBCBKHMX MeTanax/ 3asBa-J[oroBip mpo axuient
[Ty6miunoi nmpono3uitii Ha ykinanganHsa JloroBopy OaHkiBchkoro Bkiany/ 3asBa-JloroBip mpo akment
[Ty6miyHOi mpomno3uiii Ha BCTaHOBIICHHS JIMITY oBepApadTy/KpeauTHOro nimiTy/3asBa-Jlorosip mnpo
akent ITyOmiynoi mpormo3uilii Ha ykiagaHas JloroBopy obciyroByBaHHs B cucreMi OniaitH-0aHk/
3agBa-JloroBip mpo HaJaHHSA y TAMYACOBE KOPUCTYBAHHS 1HIUBIAyaIbHOTO ceida.

3asiBa-/loroBip 3a mpoaykrom banky-3asBa-moroBip mnpo akment IlyOmigHoi mpormoswuiii Ha
BIIKPUTTS MOTOYHOTO paxXyHKy 3 BHJAYEI0 IUIATKHOTO IHCTPYMEHTY Ta HaJaHHS CYNPOBIIHUX
HOCTYT.

3asBa-JloroBip Ha ykaaganns Jlorosopy KBO-3asBa-/loroip npo aknent [Ty6mniynoi npomno3uii
Ha yKiagaHHs [loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHS.

3asiBa Npo BiAKPUTTS NOTOYHOr0 PAaXYHKY—3asBa, HA MiJCTaBl SKOI BIAKPUBAETHCA MOTOYHHUN
paxyHok B pamkax J[loroBopy OankiBchkoro paxyHky/Jloropopy KBO/Jloroopy, ykiageHoro 3a
OKpEMOI0 MOCTYToI0/IpoayKToM baHky.

InenTudikaniiini_nani_¢izmynoi _0co0U-BIAOMOCTI, 3a3Ha4YCHI y MYyHKTI | 4acTMHU BOCHMOI Ta y
nyHKkTi 1 gactuHuM aeB’sitoi crarti 11 3akony Ykpaiam “Ilpo 3amobiraHHs Ta MpOTHAIIO Jierasi3arii
(BiAMHMBaAHHIO) JOXOMiB, OJEPKAHUX 3JOYMHHUM LUIAXOM, (DIHAHCYBaHHIO TEpPOpUMY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBoro 3HUMIEHHS (naini —3akoH mpo [IBK/OT).
Inentudikauiiinuii JOKYMeHT-acnopT rpoMajssHUHA YKpaiHu abo IHIINI JOKYMEHT, 1110 OCBIAYYE
oco0y Ta BIAMOBIAHO A0 3aKOHOJABCTBA YKpaiHM MOXe OyTH BHKOPHCTAHUH Ha TepUTOpii YKpaiHu
JUIsl YKJIA/I€HHS IPAaBOYUHIB.

InenTudikanisi-3axoan, MO BXHUBAIOTHCA CY0'€KTOM TEPBHHHOTO (HiHAHCOBOTO MOHITOPHHTY
(bankoMm) /TSl BCTAHOBJICHHSI OCOOM IIJIIXOM OTPUMAaHHSA ii iIeHTU(DIKAIIHHUX JaHUX.

Im’st kopucTyBaua (JIOriH)—iM’s1, 3a SKUM KIII€EHT ayTeHTH(IKYETbCs B cucTemi OHIaiiH-0aHK.
InguBinyanbHa _o0JikoBa _iHndopMallisi-iHIuBiAyadizoBaHuii HaOip iH(opMalii, 0 HAJAETHCS
bankom sk HamgaBaueMm miaTiKHUX mociayr KimeHTy sk KopucTyBauy abo HOro yIOBHOBaXKCHOMY
MPEACTAaBHUKY IS IIJICH aBTeHTH(IKAIT].

IniniaTop—oco6a, sika Ha 3aKOHHHUX IIIJICTaBaxX IHILIIOE TUIATDKHY OMNEpalilo IIIAXOM (OpMyBaHHS
Ta/ab0 TOJaHHS BIAMOBIIHOI TJIATLKHOI IHCTPYKINii, Y TOMY YHCHI 13 3aCTOCYBaHHSM ILIATI)KHOTO
1HCTpyMeHTY. Jlo iHiIiaTopiB HaleXkKaTh MJIATHUK, OTPUMYBay, CTATYBay, 0OTSKyBay.

Ino3emHi my6JrivHi AiAgi-i3udHi 0cOOH, SKi BUKOHYIOTh 00 BUKOHYBAJIM MPOTATOM OCTaHHIX TPhOX
POKIB BU3HAUHI yOIiuH1 (QYHKIIT B IHO3EMHUX JIep’KaBax, a came:

TJlaBa JepKaBu, Ypsiay, MIHICTpH (3aCTYITHUKH);

YJIEHU NIapjaMeHTy a0o 1HIIKUX OpraHiB, 10 BUKOHYIOTh (DYHKIIIT 3aKOHOJJaBUOT0 OPTraHy P KaBH;
TOJIOBH Ta YICHM MPaBJIiHb LIEHTPAIbHUX OaHKIB a00 paXyHKOBHUX Iaar;

YJIEHH BEPXOBHOTO CyAY, KOHCTUTYLIHHOTO Cyay abo IHIIMX CYJOBHX OpraHiB, pILIEHHS SKHUX HE
HIJIATal0Th OCKap KEHHIO, KPIM OCKAp)KEHHS Y 3B’ 53Ky 3 BUHATKOBUMH 00CTaBUHAMU;

HaJ3BUYailHI Ta TOBHOBaXHI IOCIM, MOBIPEHI Yy CHpaBaX Ta KEPIBHUKU LEHTPaJbHUX OpraHiB
BiICBKOBOTO yIIPaBIiHHS;

KEpIBHUKH aIMIHICTPATUBHHUX, YIPABIIHCHKUX UM HATJIJJOBUX OpPTraHiB I€p>KaBHUX MIANPUEMCTB;
YJICHU KePIBHUX OPraHiB MOJMITUYHUX MAPTiH.

InTepHeT—BCcecBITHS 1H(pOpMalliliHa CUCTEMa 3arajibHOro JOCTYNy, IO MOB’s3aHa TJI00aJIbHUM
aJipeCHUM TPOCTOpOM Ta Oa3zyerbcss Ha [HTEpPHET-POTOKOJ, BU3HAYEHOMY MIDKHAPOJAHUMHU
CTaHJapTaMH.

Indopmanis (Bunmucka)-3BiT npo onepaiii 3a [lorournM uu JIenmo3uTHUM paxyHKOM, B TOMY YHCII
npoBeieHi 13 3actocyBanHsM [11.

Indopmauiiine TNOBiIOMJIEHHA-TIOBIIOMIIEHHS, L0 HampaBisoTbes KiieHTy dYepe3 omeparopiB
MOOUTHHOTO 3B’S3KY Yy BUIJISIAI SMS-TIOBIIOMIIEHB, CHCTEMHU MHUTTEBOTO OOMIHY TOBITOMIJICHHSIMHU
(Mecenmxepu, 30kpema Viber), Push-noBimomieHp abo iHIIMMHU KaHaJIaMu, BU3HAUCHUMH baHkoMm Ta
oOpanumu Kiientom y BinnmosigHoMy JloroBopi. Indopmariiine mnosinomiieHHs banky wmoxke
CTOCYBATHUCs 3MiH ICTOTHHX YMOB BifmnoBigHoro JloroBopy; iHdopmariiiine noBiIOMIeHHS, 3/iliCHEHe
nuigxoM SMS-TIOBIIOMIIEHHS, MOXE CTOCYBaTuCS OalaHCy paxyHKY Ha MEBHY JAary, JaTy Ta CyMy
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BCTAHOBJICHOTO OBepApadTy/KpeIUTHOTO JIIMITY(3a HAsIBHOCTI) Ha IO JIaTy, 1aTy Ta CyMy 3A1HCHEHHS
IUTATDKHUX OTepallii 3a paXyHKOM, 3 3a3Hau€HHSIM OKPEMO CyMH BHKOPHCTAaHOTrO oBepipadry (3a
HasiBHOCTI).

Kaoina kiaieHTiB—Binokpemiene micue i podoru KimienTa i3 iHHOCTSIMH, sKi 30epiratoTbCsi HUIM B
IHIUBIIyaIbBHOMY ceidi, 00namToBaHe TaKUM YMHOM, 100 YHEMOXJIMBUTH CIIOCTEPEKEHHS 3a IIsIMU
KitienTa Ta BUKITIOYMTH MOXKIIMBICTH caMOCTiiHOTO Buxoay KirieHTa 10 cXoBUIIA AJs 1HAWBIAYaTbHIX
cerdia.

Kemgek(mocayra _kemodek)-noBepHeHHss bankoM KitieHTy YacTK BiJ cymH orepailiii B TOProBO-
CEpBICHUX IMIANPUEMCTBAX ab0 Mepexi I[HTepHeT, 3MIMCHEHMX 3 BUKOPUCTAaHHSAM IUIATIKHOTO
iHcTpymenty(I1l). Po3mip Ta CTPOKHU [IOBEPHEHHS BKa3yHOThCS y Tapudax.
KinneBuii _0enediniapumii__Baacuuk _(naji- KBbB)-Oynp-saxa ¢izuuna ocoba, sika 3pilicHIOE
BUpIIIAIBHUHN BIUTUB (KOHTPOJIb) HA AisUIbHICTH KitieHTa- ¢i3ndHOi 0co0u, BiJl iMEHI SKOi IPOBOIUTHCS
(dinancoBa omepaiis. ko ocoba i€ sSK MpeACTaBHUK 1HIIOI ocoOM 4M BiJ iMeHI abo B iHTepecax
iHmoi ocobu, To bank 3000B's13anuii BcraHoBuTH KBB 0co0m, Bim iMeHi abo B iHTepecax SKOl
MPOBOAUTHCS  (piHaHCOBa omepaiis (3a HaABHOCTI), ab0 BCTAaHOBUTH BHTIO00JEPKyBaya
(BuromonabyBava) 3a (iHAHCOBOIO OIEpaIli€ro.

KaienT—dizuuna ocoba, sika BusSBUIA OakaHHS CKOPUCTATHCh Mociayramu baHky, mepenbdaueHuMu
umu [Ipasumamu KBO Ta yknana 3 bankom Jlorosip/[Jorosip KBO nmisixom, nepenbadeHUM AMH
[IpaBunamu KBO.

KoJiekTopchbka KOMNaHisi-IopuIn4Ha ocoda, (y ToMy uucii HeOaHKiBChKa (piHaHCOBA YCTaHOBA, KA
BIJIMOBIAHO IO 3aKOHY Ma€ MPaBo HAJaBaTH KOIITH Y MO3UKY, B TOMY YHUCII Ha yMOBaxX (hiHAHCOBOTO
KpenuTy, Ta/abo mocnyrd 3 (akTOPHHTY), BKIIOYEHA IO PEECTPY KOJEKTOPCHKHX KOMIIaHi,iKa B
iHTepecax baHky(kpeauTomaBIls)-IEPBICHOTO KpeauTopa Ta/abo HOBOro kpeautopa (y pasi 3aMiHU
MEPBICHOTO KpEOUTOpa)  BIAMOBITHO 1O JOTOBOPY 3 TAaKUM KPEAUTOMABIIEM Ta/ab0 HOBUM
KpEeAUTOPOM  Ma€e TMpaBO  3[IMCHIOBAaTH  BPETYJIIOBAHHA  MPOCTPOUYEHOI  3a00ProBaHOCTI.
Konddinenuiiini aani-Jlorin, [lapons Bxoay, OnHopa3oBwuii mapois omnepaiii, OgHOpa3oBuil mapoib
BXO]1y, JIaHi 11010 OTepalliif, paxyHKiB TOIIO.

Kopekuis BurpaTrHoro Jjimity Ha IloToYyHOMY paxyHKY—3MEHIIEHHS/30UIbIIEHHS BUTPATHOIO
JTMITY y nopsaaky, BusHaueHomy mumu IlpaBunamu KBO. Kopekuis nepenbauae MmoBHY/4acTKOBY
BiIMOBY KilieHTy y BcTaHOBieHH1 / 30UIbIIEHHI/ KOPUCTYBaHHI  JIIMITOM oBepapadty Ta y
BCTaHOBJICHH1/3011bILIEHHI/3MEHILICHHI/KOPUCTYBAaHHI BIAaCHUMM KOIITaMH 3TigHO yMoB nux [IpaBuin
KBO.

KopucryBau-dizuuna ocoba, ska OTpUMYye UM Ma€ Hamip OTPUMATH IUIATDKHY mnocayry, Kiient
banky.

KopnoparuBnmii _nuatixumii _incrpyment  (KIID)-emiToBaHuii baHkoM B  yCTaHOBICHOMY
3akoHoAaBcTBOM nopsaky Il mo BukopucroByethes Jepkarenem KIII ans iHIIiOBaHHS IIATIXKHOL
orepariii :

-TiepeKasy KOITIiB 3 paxyHka BiacHuka [IP-cy6'ekra rocnonmaproBants (IopuaudHoi ocoou, GpizuuHol
0COOU-TIITPUEMIIS) 3 METOIO OIJIATH BAapTOCTI TOBAPIB 1 MOCIYT,

-nepepaxyBaHHs kowTiB 3 [IP Ha paxyHku 1HIIKX OC10,

-OTpUMaHHsI KOIITIB y TOTIBKOBi (opMi B Kacax OaHKIB, yepe3 IUIaTiXkHi MPUCTPOT,

a TaKOoX 3MIWCHEHHS IHIIMX oOmeparii, mnepemndadeHuX BiamoBigHUM JloroBopoM OaHKIBCHKOTO
paxyHKy Ha obciyroByBanns KIII.

KpennTHuii_nocepennuk-diznana ocoda, pizuuna ocoda - miampueMeEIs ad0 pUANIHA 0co0a, sKa
HE BHUCTYIAa€ KPEIUTOAABIIEM 1 HAJIA€ MOCEPETHUIIBKI TTOCIYTH Y cepi CIOKUBUOTO KPEAUTYBAHHS BiJl
iMeHl, B 1HTepecax Ta 3a JOpYUYEHHSM KpeauTojaBls a0o BiJl CBOro IMEHI B I1HTepecax
KpenuToaaBI. J{isIbHICTD KPEIUTHUX MOCEPEIHHMKIB HE HAJNEKUTh 10 (PIHAHCOBUX IOCIYT 1 MOXKeE
BKJIFOYATH 30ip Ta ONpAIfOBaHHS JTOKYMEHTIB CITOKMBava I OTPUMaHHS CIIO)KHBYOTO KPEIUTY,
imeHTHdiKaIio Ta BepUQIKAII0 CIIOXHBAYa, MATOTOBKY Ta MIAMHCAHHS BiJl IMEHI KpPEIUTOIABIISI
JIOTOBOPY TMPO CIHOXKHUBUMM KPEOUT, KOHCYJIbTYBAaHHS, HaJaHHA I1HQOpMAIIMHUX Ta IHIIMX
MOCEPETHUIBKUX MOCIYT y CIIOXKHBUOMY KPEIUTYBaHHI.

14



KpennTHuii_6pokep-ropuanuna ocoba ado ¢izuvHa ocoda - MiANpHEMEIb, SKa BiJ CBOTO IMEHI B
1HTepecax KpeaUTOAaBLs 3IiHCHIOE 32 BUHATOPOIY MOCEPEIHUIIBKY IISUIBHICTh Y cepi CIoKUBUOTO
KpeAUTYBaHHS.

Kpenutnuii arent-¢iznyna ocoba, ¢piznuna ocoba - mianpuemens ado OpUANYHA 0co0a, SKa JIi€ Bif
iMEHI Ta B 1HTEpecax KPEIUTOHABLs 1 BHKOHYE YacTHHY HOro OOOB'SA3KIB 3a JOTOBOPOM IIPO
CHOKUBYMH KpeauT. KpeauTHHIA areHT i€ Ha MiJCTaBl TOTOBOPY TOPYYCHHS 13 KPEIUTOIaBIIEM.
Kpenntonaseub-IIAT «bAHK BOCTOKM.

KpenutoBuii_nepeka3-rari>kHa onepaisi 3 paxyHKy IJIaTHUKA HA TACTaBi TUIATIXHOI THCTPYKIIIi,
HaJaHO1 IJITaATHUKOM a00 HajgaBayeM IIOCAYr 3 IHIMIIOBaHHS IUIATDKHUX OIepalii, 3a YMOBH
OTpPUMaHHS 3rOJM IUIATHUKA Ha BUKOHAHHS TUIATDKHOT Onepaltii, HaJjaHoi HaJjaBady MIaTiKHUX HOCITYT
IJIaTHHKA.

KyniBas/npoaa:x/o0MiH-TiepepaxyHOK CyMH ONEpalii/KIipuHTOBOrO po3paxyHKy y Bamoty IIP, y
pasi SKIIO BaJllOTa OIEpallii/KIIPHHTOBOIO  pPO3paxyHKYy Bifpi3HseTbcs Big BamoTtu  [IP.
KoHTakT-HeHTp-TIiApo3aia, o 3AiiicHIoe iH(opMamiiiHy-onepaniiHy MTIATPUMKY. 3B SI30K 3
Konrakr-ienTpom 3miiicHioeThes 3a Tenedonamu 0-800-30-70-10 (Ge3k0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTBHUX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 nmns A3BIHKIB i3-3a KOPJOHY.
JlimiT _oBepapadTy/KpeANTHUH JIMIT _(J103BOJICHA TEePEeBUTPATA)-TPaHUYHA JO3BOJIEHA CyMa
3aboproBanocti Ilo3nyanpHuka mepen BaHKOM MO KpeauTy, IO HATAETHCSA 3TiAHO BiJIOBITHOTO
Jorosopy.

Jlorin (HoMep MOOGibLHOIO TejedoHy)—iM’s, 3a SIKUM KIIIEHT aBTeHTU(IKYyeTbCsl B cuctemi OHItaifH-
OaHK.

MixHaponna nJaTizkaa cucrema (MIIC)-turatikHa cucTeMa, B SKif TUIATiXKHA OpraHi3allis MOXe
OyTH SIK pe3HJIEHTOM, TaK 1 HEPe3UJIEHTOM 1 SKa 3/iiCHIOE CBOIO MisIBHICTH HA TEPUTOPii JBOX 1
OinpIIe KpaiH Ta 3a0e3reuye MpoBeICHHS NepeKasy KOIITIB Yy MEXax i€l MIaTiKHOI CHCTEMH, Y TOMY
YHCIIi 3 O/IHI€] KpaiHU B 1HIILY.

Mo6inbHuii I0AaTOK—TIpOrpaMHe 3a0e3MeueHHs 11l MOOUThHUX TesredoHiB/cMapTQOHIB 3
omnepartiiinoto cucremoro i0S /Android, po3pobiiete crieniaabHO 1 KOPUCTYBaHHS KiTi€HTiB baHKy-
BJIACHUKIB IJIATIKHUX 1HCTPYMEHTIB,0€3 3acToCyBaHHs BeO-Opay3epa. MoOuibHI onatku banky-
«Mobinpauii bank Boctok» Ta «V0stok Banky»- € cki1aqoBoro cucTeMu JMCTaHIIHHOTO
oOcnmyroByBanHs «OHIaitH-0aHK.

MoMmeHT 0e3BiIKINYHOCTI — BU3HAYCHUIH MOMEHT Yacy, MicJsl HACTAHHS SKOT0 1HILIATOP MIaTiXHOi
orepariii (MIaTHUK, OTpPUMYBay, 00TsKyBad ab0 CTATYBad) HE MOXKE BIIKIMKATH IUIATIKHY
THCTPYKIIiIO Ta CBOIO 3r0Jly Ha BUKOHAHHS IJIATKHOI oneparllii. MoMeHT 0e3BIAKINYHOCTI TIaTIHOT
IHCTPYKIIi HACTa€ y HACTYITHUX BUIAJKaX:

- IICJISL COMCAHHS KOILITIB 3 paXyHKY IUIaTHHUKA; a00

- HACTAaHHS JIaTH BATIOTYBAHHS TUIATHKHOI IHCTPYKIIT; a00

- Bukopucrtanss Knienrom ([lepkaTtenem) miaTiKHOro iHCTpYMEHTY a00 HOro peKBi3UTIB 1 yCHIIIHOT
aBTOpH3allli 3a BIAMOBIJHOIO IJIATLKHOIO ONEpalli€to 31ICHEHO0 3 BAKOPUCTAHHAM IUIaTIXKHOTO
IHCTPYMEHTY Y BiJIIIOBITHOMY IUIaTIXKHOMY IPUCTPOi a00 HOro peKBi3UTIB y crociO, BU3HAUEHUI
BianoBigauM JloroBopom, numu [Ipasmnamu KBO ta/abo mpaBunamu [Tnati>kHuX cuctem.

HajnaBay niatizkHuX nocayr—bask.

«Hazouparyce»-nocnyra banky, sika nepenbadae OOCIyroByBaHHS YacTHMHHM 3alMIIKy KOIUTIB Ha
[TorouHoMy paxyHKy y I'pUBHI 3a TapudamH, 110 BiAPI3HAIOTHCS Bl TUX TapU)iB, 1110 3aCTOCOBYIOTHCS
70 1HIOoi yacTHHM 3aiuiiKy Ha [loTouHoMmy paxyHky (Hazami — «HazOuparyc»). BincoTrkoBa craBka,
10 HAPAXOBYETHCS IMIOMICSIS HA 3AJIMIIOK KOIITIB, 0 MicTaAThes Ha «Has30uparyci» 3a3HavaeTbes B
Tapudax banky.

«30upanoukay-nocayra baHky, sika nepeabadae OOCIyroByBaHHS YAacTUHHU 3aJMIIKY KOILUTIB Ha
[ToTouHOMY paxyHKY y IpHUBHI 3a Tapudamu, 1110 BIAPIZHAIOTHCS BiJ TUX Tapu(QiB, 110 3aCTOCOBYIOTHCS
10 1HINOT YacTWHM 3aauiiKy Ha [ToroyHomy paxyHKy (Hazanmi — «30upanoudkay). BijgcoTrkoBa cTaBka,
[0 HAPAXOBYETHCS IIOMICSIIS HA 3aJUIIOK KOINTIB, IO MICTITHCS Ha «30MpaiovIl» 3a3HAYAETHCA B
Tapudax banky.
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HaJje:xHa mepeBipKa-3axo/u, 1110 BKIOYAI0Th, 30KpeMa:

inenTudikamito Ta Bepudikauiro Kiienra (iforo npencraBHuka);

BCTAHOBJICHHS (PO3yMiHHS) METH Ta XapaKTepy MaiOyTHIX AUIOBHX BIJIHOCUH a00 MPOBEICHHS
¢inancoBoi oneparii;

MIPOBEACHHS Ha MOCTIMHIN OCHOBI MOHITOPUHTY AUIOBHX BIIHOCHH Ta (iHaHCOBUX omnepaiii Kiienra,
110 3I1MCHIOIOTHCS Y TIPOIIECi TAKMX BIAHOCHH, IIIOJI0 BiJIMOBIIHOCTI TAKMX (hiHAHCOBHX OIEparliit
HasBHIN y banka ingopmarii npo Kiienra, #ioro maisuibHICT Ta pU3HK (Y TOMY YHCII, B pasi
HEOOX1HOCTI, PO JKEPEsIO KOUITIB, OB’ A3aHUX 3 (DIHAHCOBUMH OMEPAIISIMH);

3a0e3neYeHHs aKTYaIbHOCTI OTPUMAHUX Ta ICHYIOUHX JOKYMEHTIB, JaHuX Ta iH(opmartii npo Kiienra.
HauionaabHi ny0aiuni aisvi-}isuuni ocodbu, ki BUKOHYIOTh a00 BUKOHYBAIM TPOTATOM OCTAaHHIX
TPHOX POKIB B YKpaiHi BU3HAYHI MyOmivHi QyHKIIIi, a came:

[Ipesunent VYkpainu, I[Ipem’ep-minictp VYkpainu, wienun Kabinery MinicTpiB Ykpainum T1a ix
3aCTYIHUKHY;

KEpIBHUK IOCTIHHO MiI0YOr0o JONOMDKHOTO oOpraHy, yrBopeHoro Ilpesumentom VYkpainu, ioro
3aCTYITHUKHY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J[ep>kaBHOIO yIpaBiIiHHS CIpaBaMu;

KEpIBHUKH amapaTtiB (CeKpeTapiaTiB) Jep)KaBHUX OpraHiB, IO HE € JEPKaBHUMH CIIY)KOOBIISIMH,
[I0CaIU SIKUX HaJle)KaTh 10 KaTeropii «A,

Cexperap Ta 3actynHuku Cekpetapsi Paau HanioHanbpHOT 6e31exku 1 000poHU YKpaiHy;

HapO/HI1 JenyTaTtu YKpaiHu;

I'onoBa ta unenu IlpaBninas HamionanpHoro Ganky Ykpainu, wienn Pagu HarionampHoro OaHky
VYkpainu;

ronoBu Ta cynai Koncrutyniiinoro Cyny VYkpainu, BepxoBnoro Cyay, BHIUX CI€Liani30BaHUX
CYyIiB;

yieHn Bumioi pagu mpaBocynns, wienn Bumoi kBamidikariiinoi komicii cynmaiB YkpaiHu, 4ieHU
KBaniikaniiiHo-quciumIiHapHoi KOMICli IPOKYpOPIB;

['enepanpHUl IPOKYPOP Ta HOTO 3aCTYIIHUKU;

I'onosa Ciyx6u Oe3nexu YKpaiHu Ta Ooro 3acTyIHHUKY;

JupexTtop HarioHaapHOTo aHTHKOPYIILIHHOTO 010po YKpaiHu Ta HOro 3aCTYIHUKHY;

Hupektop [epxaBHOro 0r0po po3ciilyBaHb Ta HOT0 3aCTYITHUKH;

HupexTop bropo ekoHOMIYHOT Oe3nekn YKpaiHu Ta HOro 3aCTYIHHUKHY;

l'onora Ta uinenn HamionansHOT paau YKpaiHu 3 mUTaHb TeleOadeHHs 1 pajioMoBieHHs, ['omoBa Ta
4jieHM AHTHMMOHOIOJBHOTO KOMIiTeTy VYKpaiHu, ['osoBa HarioHanbHOro areHTCTBa 3 NHMTaHb
3arnobiraHHs KOpymiii Ta oro 3acTynHukH, ['onoBa Ta uinenn PaxyHkoBoi nanaru, ['osoBa Ta uineHu
IlentpanbHoi BUOOPUOT KOMICIT, FOJOBU Ta WIEHH 1HIIMX JE€PKaBHUX KOJIET1aJIbHUX OPraHiB;
HaJ3BUYAMHI 1 TOBHOBAXKHI ITOCJIH;

HavalbHUK ['eHepanbHOoro mraly - I'onoBHOkomaHyBau 30poiHuX Cun YkpaiHu, KOMaHIyBayi
CyxonytHux Bilicbk 30poitHux Cun Ykpainu, [loBitpsaux Cun 30poiinux Cun Ykpainu, BiiicbkoBo-
Mopcbkux Cun 30poitaux Cun Ykpainu;

JIepKaBH1 CIIYOOBII1, MOCAIN IKUX HAJIEKATh 0 KaTeropii «Ay;

KEepIBHUKH OpraHiB NMPOKYPaTypH, KEPIBHUKU OOJIACHUX TEPUTOpiadbHUX opraHiB Ciyx0u Oe3nexu
VYkpaiau, roJioBu Ta Cyli anemsiiHuX Cy/IiB;

KEpIBHUKHM aJMIHICTPAaTUBHUX, YIPAaBIIHCBKUX YM HArJSJ0BUX OpPTraHiB JEp)KaBHUX Ta Ka3eHHUX
MiAPHUEMCTB, TOCTIOAAPCHKUX TOBAPHUCTB, JIEp)KaBHA YaCTKa y CTATYTHOMY KaIliTaii SIKUX TPSMO YU
OTOCepeIKOBaHO nepeBuInye S0 BiICOTKIB;

YJIEHU KEPIBHUX OPraHiB MOJITUYHHUX MapTiH.

HeakTuBHUII PaXYHOK-TIOTOYHUN paxyHOK, Ha sikoMmy mpotsroM 6 (Illectn) micsuiB BiCyTHIH pyx
KOIUITIB, 32 BUHATKOM cIMCaHHs baHkoM koMmiciii Ta/abo HapaxyBaHHsS baHKOM IPOIEHTIB Ha 3aIMILIOK
BJIACHUX KOIWITIB a00 paxyHOK 3 BukopucTtanHsaM Il mo nepeOyBae B cTaTyci «3aMOpOKEHUN» Olible
45 nmHiB. HeakTHBHIM paxyHOM HE BBaXKA€THCS PaXYHOK, IO € PaXyHKOM JJIsi BUIUIATH TPOIIEHTIB Ta
MOBEPHEHHS BKJIay (PaxyHOK 3aKpiIlJICHO 3a II0YUM JETIO3UTHUM JOTOBOPOM).
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HeaknenToBaHa IuiaTizkHA omNepailisi-IiiaTi>kHa oreparlisi, BAKOHaHa HaJaBaveM IJIATDKHUX TMOCITYT
IJJaATHUKA Ha IIiJICTaBl HAJaHOI 1HIIATOPOM ILIATIXKHOI 1HCTPYKIli O€3 OTpUMAaHHS 3r0Jd IJIaTHUKA
(KpiM IPUMYCOBOTO CITHCAHHS (CTSITHCHHS ) a00 MICIIs BIAKIMKAHHS TaKOi 3TOJIH.
HeraiiHo-HallKOPOTIMI MOXJIMBHA CTPOK, ajie HE TMi3HIlIe HACTYIMHOTO OINEpaIliifHOTO MIHS,
BHU3HAUEHUH BHYTPIIIHIMH JOKYMEHTaMU HaJaBaya IJIATLHKHUX MOCTYT Ta NepeadadyeHuil JOroBOpoM 3
KOPHUCTYBa4eM IUIATDKHUX TIOCTYT, Y SIKMA MaloTh BUKOHYBAaTHCS (BinOyBaTHCs) BIONMOBIAHI [ii 3
MOMEHTY HACTaHHS MiJCTaBH JUJIs IX BUKOHAHHS.

Heniounii _norounuii _paxyHok-IloTounuii paxyHok, 3a SKUM NpOTArOM TpuBajoro dyacy (3
KaJICHIApPHUX POKH YM OUIbINE) HE 3AIMCHIOBAIMCS TUIATKHI omnepartii, iHiniaropoM sikux Oy KitieHT,
3 AKUM baHkoM yTpaueHuil 3B’ A30K.

Heno3BosieHa a00 HeKOPeKTHAa omepallis—TuiaTikaa onepailis, Ha sky Jlepkarens IIl He namaB
3roxy, abo IJIaTiXHa omeparis, ska OyjJa BUKOHAHA 3 MOPYIICHHSAM, ab0 MOCIyrd No sKiii He Oynu
HamaHi baakowM.

Henajexnuii orpumyBay-ocoba, Ha paxyHOK SKOi 0Oe3 3aKOHHHMX IIJICTAaB 3apaxoBaHa CyMma
IJIATDKHOI oIepaliii abo sika OTpuMalia CyMy IDIATIKHOI oIeparlii B TOTIBKOBIH (opMi.

Henajie:kHa 1IaTizKHA _onepamis-TulaTiKHA OIepallis, BHACIIJIOK $SKOi 3 BHHU OCOOH, sfKa HE €
iHimiatopom ab0 HaJaBadyeM IUIATDKHHUX IIOCIYT, 3IIMCHIOETHCSA CIHMCAHHS KOIINTIB 3 PaxyHKY
HEHAJIE)KHOT0 IUIATHUKA Ta/a00 3apaxyBaHHS KOILUTIB HAa PaxyHOK HEHAJEKHOTO OTpUMyBada 4u
BHJIaya HOMY KOIITIB Y TOTIBKOBIH (hopmi.

Henanexnuii IIaTHUK-0c00a, 3 paXyHKY SIKOI CIMCAaHO KOLITH 0€3 3aKOHHUX MIJACTaB (IIOMUIKOBO
a00 HEeMpaBOMIPHO).

HenaJjiesknmii crsiryBad-oco0a, sika He Ma€ BU3HAYECHUX 3aKOHOM ITIJICTaB Ha 1HIIIFOBAHHS IIATIKHOT
orepariii 3 paxyHKY IUIaTHHKA.

Hepo6ouuii g1enb BaHky - cBATKOBHI/HEpoOounii/Buxinuuil nerp. HepoOouuii neHs € onepariitaum
JHEM JIMILE Y BHUIAJKaX, AKIIO PO3MOPSAIYUM JOKYMEHTOM mepeadadeHo, 1mo baHk 311HCHIOE CBOIO
TISUTBHICTD, HEOOX1THY [Tl BUKOHAHHS TUIATHKHUX OIepaliii, y BUXiIHi, CBITKOBI ¥ HEPOOOUi JIHI.
HoBuii _kpeautop-oco0a, sika y BCTAaHOBJICHOMY 3aKOHOJABCTBOM IMOPAIKY HaOyla 3a IUBLIBHO-
[IPaBOBUM JOrOBOpPOM a00 3 IHIIMX MIJCTaB 3aMiHM KpeIuTopa y 3000B’s3aHHI IMPaBO BUMOTH 3a
JIOTOBOPOM IIPO CIIOXKUBYHMM KpeaUT abo IHIIMM JOrOBOPOM,Iepes0aueHUM YHHHUM 3aKOHOJaBCTBOM.
Homep MobinbHoro tenedony Kaienra—Homep mobinbHOro Tenedony Kiienra, Bkasanuii B 3asiBi-
JloroBopi, sIKMii BUKOPUCTOBYETHCS /ISl OTpUMaHHs iH(popMalliifHoro nosigomiieHHs 3 OJHOpa30BUM
napoJieM BxoAy Ta/abo OTHOpPa30BUM MapOJIEM OTeparlii.

OOoB‘si3k0BHI _ MiHIiMAIbHUN N1aTink/O00B’A3K0BHIT _momicsyHuii miartick  (OMII)-—cyma
IPOIIOBUX KOILTIB, PO3MIip, NEPIOANYHICT Ta MOPSA0K BHECEHHS SIKO1 BCTAHOBIIOETHCS JloroBopom 3a
npoaykroM, uumu IlpaBumamu KbO, Tapudamm, i nHa sky Kiient/[lo3ndansHuk TOBHHEH
nonoBHtoBaTH [loTounuii paxyHok. CoeuyacHe BHeceHHsi OMII minTBepmxye mpaBo Kiienta Ha
KOPUCTYBaHHS OBEpApadTOM.

OBepapadr—crnoxuBunii kpeaut, 1mo Hagaerbes bankom Kiienty/lIlo3muanbHuky y pasi, SIKIIO
3aJMIIKY BJIACHMX KOIUTIB Ha NOTOYHOMY paxyHky Kiienrta/llo3dndyanbHuka HEIOCTATHBO IS
PO3paxyHKIiB 3a omnepailiero (KpeauTyBaHHS MOTOYHOTO paxyHKy 3 BukopuctanusMm [1I). Osepapadt
HA/Ia€ThCs LUIAXOM 3iHCHEHHS NepeKaszy KOULITIB Y CyMi, IO MEPEBHIY€E 3aJIMIIOK BIACHUX KOIITIB
KitienTa Ha MOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOT'O JIIMITY oBepApadTy.
OO0TsiskeHHsI-MaiiHOBe mpaBo OOTspKyBaua Ha Biuitag (TpomIoBi KOMITH, IO 3HAXOIAThCS Ha
Jleno3utHOMY paxyHKy) abo oOMexeHHs mpaBa Bxmanuuka yn O0TspkyBaua Ha Bkiaz, mo BUHHKaE
Ha Mi/ICTaBl 3aKOHY, JOTOBOpPY, PillIeHHS CyAy a0o0 3 iHIIUX Aii (QI3UYHHUX 1 OPUIAUYHUX 0Ci0, 3 TKUMHU
3aKOH IMOB'I3y€ BUHUKHEHHS IPaB Ta 000B'SA3KIB 11[0JI0 PyXOMOI'0 MaiHa.
OO0TsI7KYBa4-yIIOBHOBa)KEHUI opran (oco0a) mpu myOsiyHOMY OOTSKEHHI; KPeIUuTop, Y TOMY YHCIi
bank, 3a 3a0e3neueHnMU MallHOBUMHU IIpaBaMH Ha rpoIioBi Koty (Bxiagom) 30060B'a3aHHIM; Oy/Ib-
sKa 1HI1a 0c00a, Ha KOPUCTH SIKOi BCTAHOBIMIOETHCS OOTSHKEHHS.
OaHopa30BHil_1AapoJib_BXOAY-A01aTKoBHM iaeHTHIKaTop Kiienta B cucremi OwnmaitH-OaHK, IO
niaTBepaxkye ocody Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyetscst bankom ta
MepelaeThCcsl 3a JIOMOMOTol0 1HGopManiiiHoro mnosizomieHHs Ha Homep MoOinpHOro Tenedony
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Kiienra.

OxaHopa3oBuii napoJab onepauii—onaTkoBuii inentudikatop Kimienrta B cuctemi OHnaifH-0aHK, 110
niaTBepaKye nposeaeHHs Kiientom aucranmiiiHoro posnopsakeHHs. Ilapons renepyerscs bankom
Ta MEpedaeThCs 3a JIOMOMOro iH(opManiiHoro moBigomieHHs Ha Homep moOinbHOro Tenedony
KiienTa.

Omnepauis nepexady MoneySend/Visa Direct—cepsic MIIC, mo Hagae MOXIUBICTb 3MIHCHUTH
wIaTxHy onepaiiiro 3 nepekasyna I1I / 3 ITI VISA Inc./ ta/abo Mastercard International Incorporated.
Onepauiiinuii 1eHb banky (omepauniiiHuii JeHb) - TOTOYHHMHA KaJICHAAPHUN J1€HB(POOOUHMIA,
BUXI1/IHUH, CBATKOBUH 4i HEpoOouuil) , IpoTAroM skoro bank (HagaBay MJIaTiKHUX MOCIYT IJIATHUKA
a00 Ha/jaBay IUIATDKHHUX IOCIHYr OTpPHMYyBaya, 3alyueHHH J0 BHKOHAHHS IUIATDKHOI orepaiii),
3MIMCHIOE CBOKO [TISUTbHICTh, HEOOXIMHY JUIsi BHUKOHAHHS TUIATDKHHUX oOlepariid. baHK caMoCTiiHHO
BCTaHOBJIIOE OTIepariiini AHi banky Ha mizcTaBi BHYTpilIHIX akTiB baHky, 1 10BOAMTS 1110 iH(OpPMAILIiT0
1o Bimoma KitieHTiB, UIIXOM po3MillieHHs BianoBigHoi iHdopmarltii Ha Caiiti baHky Ta y BiIIiaeHHIX
banky.

OnepaniliHuii_yac-yacTrHa onepamiiHoro aHs baHky(HazaBaya IIaTHKHUAX MOCIYT) MPOTATOM SIKOi
NPUAMAIOTBCS TUIATIKHI THCTPYKIIT Ta PO3MOPS/DKEHHST HA BiAKIMKAaHHS. TpHUBAIICTh ONEpaniiHOrO
4acy BCTAHOBJIIOETHCSI BaHKOM CaMOCTIHHO Ta 3aKpiIUIIOETHCS HOro BHYTPIIIHIMH JOKYMEHTaMH.
KiieHT Mae 3MOry cCaMOCTIHO 03HAHOMHTHCS 3 TPUBANICTIO onepaliiiHoro yacy banky B nmpuMimieHHi
banky a6o Ha Caiiti banky B Mepexi InTepHer.

Oco0u, NoB’si3aHi 3 MOJITHYHO 3HAYYIIMMH _0c00aMu-(Di3ndHI 0COOH, SKI BIAMOBITAIOTH X04a O
OJTHOMY 3 TaKUX KpUTEpIiB:

BIJIOMO, 110 TaKi 0COOM MalOTh CHUTBHE 3 IMOJITHUYHO 3HAUYYIIOK 0C000I0 OeHedilliapHe BOJIOIIHHS
IOPUANYHOI0 0CO00I0, TpacTOM a0o0 IHIIUM MOJIOHMM MPABOBUM YTBOPEHHAM ab0 MarTh OyIb-sKi
1HIII TiCHI JAUTOBI 3B’ S3KH 3 TIOJIITUYHO 3HAYYIIIMMH 0CO0aMU;

€ KiHIeBUMHU OeHedillapHUMH BJIIACHUKAMH IOPUIUYHOI OCOOHM, TpacTy abo IHIIOrO MOIIOGHOTO
MIPaBOBOTO YTBOPEHHS, MPO SKi BIiJOMO, 110 BOHU Je-(akTo OyJIu YTBOPEHI JJIsi BUTOIU MOJITHYHO
3HAYYIUX OCi0.

Oprauizauisi—opuauyHa ocoba, 3 skow bankoMm ykiageHo J[oroBip oOCIyroByBaHHS 3apIlJIaTHOTO
MIPOEKTY.

OTtpumyBau-ocoba, Ha [ToTouHMi paxyHOK AKOi 3apaxOBYeThCS cyMma IUIaTLKHOI omepallii ado ska
OTpPUMYE CyMYy IIJIATIXKHOI orneparlii B TOTIBKOBIiH (opmi.

Ilapoab Bxoay—noxatkoBuid ineHtudikarop Kiienta B cucremi OnnaitH-O0aHK, IO SIBJISIE COOOIO
KoMOiHalio (ImoHaiiMeHIIe 6 3HaKiB) JIiTEp JaTMHChKOro andarity (Mmanmi Ta Benuki), uudp Ta
CUMBOJIIB (CTaTUYHUI).

IlacnopT cnoKHUBYOr0 NPOAYKTY—iHpOpMalis, mo Oe3omnatHo Hajxaerbes bankom Kiienty no
yKkianaHHsa [loroBopy Ha BCTaHOBJEHHs JIMITY oBepapadTy/kpenutHoro ngiMity/lorosopy KBO Ta
MICTUTh  YMOBHU npo HallMeHyBaHHA  Ta  MICLE3HAXO/DKEHHS  baHKy,CTpyKTYpHHX
miApO3AUTIB(BIAIIICHD), Yepe3 SKi HATA€ThCSA CHOXKHBUUN KPEIUT, PEKBI3UTH OaHKIBCHKOI JIIIEH3IT,
CBIIOITBO Mpo BHeceHHd banky no [lepxaBHoOro peectpy OaHKIB; THI KpeauTy (KpeIuTyBaHHS
paxyHKy — oBepapadT), CyMy KpeOuTy, CTPOK KpEIUTYBaHHS, METY OTPMMAaHHS Ta CIOCIO HaJaHHS
KpEeIUTy; THUIl TPOLIEHTHOI CTaBKH, MOPAIOK ii OOYMCIEHHS, y T.4. MOPAMOK ii 3MiHH, BUJIH
3a0e3medYeHHs 32 KPeAUTOM, HEOOXITHICTh TTPOBEICHHS OIIHKH MpeaMeTa 3a0e3MeUeHHs 32 KPeIUTOM
Ta Mpo Te, 32 UMK PaxyHOK Taka OLliHKA IPOBOAUTHCS, OPIEHTOBHY peajbHY PiUHY HNPOIEHTHY CTaBKY
Ta OPIEHTOBHY 3arajibHy BapTICTh KPEOUTY Ha JaTy HaJaHHA 1H(GopMallli BUXOASYM 3 OOpaHUX
Krientom(crioskuBaueM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  IIOJO
CYIIPOBIIHUX TOCIYT TPETiX 0cCi0, sIKi € 000B’SI3KOBUMU JIJIs1 OTPUMAaHHS KPEAUTY, EepeiK 0ci0, SKUX
bank BU3HA4YMB JUIs HaJaHHS BIJIOBITHUX MOCTYT (32 HAsIBHOCTI); OPIEHTOBHY BapTiCTh TAKUX MOCIYT,
MOPSZIOK TIOBEPHEHHST KPEOUTY Ta CIUIATH TPOLEHTIB 32 KOPHCTYBAHHS CIIOXHBYUM KPEIUTOM;
HACJIIJKU IPOCTPOUYCHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B'sI3aHb 32 JOTOBOPOM IPO CHOKUBUMN
KpEAUT, y TOMY YHCJII pO3Mip HEYCTOMKH, MPOIIEHTHOI CTaBKH, IHIIMX IJIATEXKIB, SIKI 3aCTOCOBYIOTHCS
M CTATYIOTHCS MPH MPOCTPOUYEHHI BUKOHAHHS Ta/ab0 HEBUKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM IPO
CTIIO)KMBYUH KPEIWT; TMOPSJOK Ta YMOBU BIJIMOBH BiJl HaJaHHS Ta OJIEPKAHHS KPEIUTY; TOPSIOK

18



JOCTPOKOBOI'O NMOBEPHEHHSI KPEAUTY; BIAOMOCTI MPO Te, IO BiJ| CIOXKHBa4a MOXKE BUMAraTHCs MOBHE
MOBEPHEHHS CYMHU KPEOUTYy B OyIb-SKHH 4Yac, CTPOK IMONEPEHKEHHS MpO TaKy BUMOTY;  3arajbHi
BUTPATH 3a CIOKUBYMM KPEIUTOM, IOB’SI3aHI 3 OTPUMAaHHSM, OOCIYrOBYBAaHHSM Ta IOBEPHEHHSIM
KpEeIUTY, BKIIOYAIOYH MTPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM, KOMICii Ta iHIIi 000B’SI3KOBI IJIaTeXki 3a
cynpoBigHi mocayrd banky Ta Tperix oci0; mpaBo baHKy SK KpeauTONaBI 3allydaTH 10
BPETYJIIOBAaHHS TPOCTPOYEHOI 3a00ProBaHOCTI KOJEKTOPCHKY KOMIIAHIIO y pa3i HEBUKOHAHHS
Kiientom 3000B’43aHb 3a JOrOBOPOM PO CHOXKHMBUUI KPEIUT; BCTAHOBJIEHI 3aKOHOIAaBCTBOM BHUMOTH
IIOZ0 B3a€MOJIi 13 CIOKMBauaMH MPU BPETYNIIOBaHHI MPOCTPOYEHOi 3a00proBaHOCTI (BUMOTH MO0
CTHYHOI TOBeMiHKH); mpaBo KiieHTa Ha 3BepHeHHs 10 HamioHampHOro OaHky Ykpainu y pasi
HEIOTPUMaHHA BUMOT BaHKOM sIK KpenuToaaBIeM Ta/abo KOJEKTOPChKOI0 KoMMaHi€eto; nmpaBo Kiienra
Ha 3BEpHEHHS 10 CyAY 3 [I030BOM IIPO BIJIIKOAYBaHHs IIKOIM, 3aBAAHOI y MPOLEC] BPEryIIOBaHHS
npocTpoyeHoi  3aboproBaHocti; moBigomsieHHs Kiienta mnpo mepenbadeny crarrero 182
KpuminanpHOro Koaekcy VYKpaiHHW BIANOBINAIBHICTh 3a HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, nomupeHHs Kiienrom koH}imeHuiitHoi iHdopMmalii mpo TpeTix ocid, mepcoHalbHi
JlaHl SIKMUX NepeJaHi HUM baHky K KpeIuToaBIto, TOLIO.

IlepeHocHuii 0okc—oOnagHaHHsA, ske Hamaerbcs bankom KiieHTy Ha mepiog KOpHUCTYBaHHS
1HAMBIyalbHUM ceiioM; mpezacTaBise co0O0 HENPO30pUil SIIMK 3 PYYKOK Ui HMEPEeHECEeHHH,
BHI'OTOBJICHHH 3 TBEPAMX MaTepialiB Ta 3a pO3MipaMHu, sIKi JJO3BOJISIOTh IOMICTHTH MO0 Y CEeid.
IlepcoHAaJIbHI _J1aHI-BIIOMOCTI YM CYKYITHICTB BiOMOCTEH Tpo (i3zuuHy 0coly, ska iaeHTHu(IKOBaHA
ab0 Moke OyTH KOHKPETHO 11eHTU(IKOBAHA.

Ilepconanabphuii_inenTudikaniinuii Homep (IIIH, ITIH-kox)-koMOiHamis mudp, giTep ado jiTep i
uudp, noTpiOHa 11 aBTeHTU(IKALll KOpUCTyBaya IiJl yac 3A1MCHEHHS onepauii 13 BUKOPUCTAHHSAM
IJIATIKHOTO THCTPYMEHTY.

IinbroBuii mepioa—mepion yacy KOpUCTYBaHHS OBEpApadTOM, TPUBAIICTh SIKOTO BCTAHOBIIOETHCS B
Tapudax, nporsrom skoro, 3a ymoB, L0 3a3HadeHi B Tapudax, HapaxoBYIOThCS IHPOLEHTH 3a
3HIKEHOIO PIYHOI0 TPOLEHTHOI CTaBKOr0. Po3mip Takoi craBku 3a3HavyaeThcsi B Tapudax. Skmio
CTAaHOM Ha HACTYIHUH, MICIs 3aKiHYEHHS MUIBIOBOrO MEpioAy JieHb ab0 Oyab-iKHil IHIINI JeHb,
IPOTArOM [ii MHUIBIOBOrO MEpioJly BIACYTHS 3a00pProBaHICTh 3a OBEpApapTOM, BBAaXAE€ThCS, IO
[To3nuanbHUK MOracMB 3a00ProBaHICTh MPOTATOM MUIBIOBOrO mepiony. Bimnik HacTymHOro
M1JIBIOBOTO MEPIoly MOKE OYTH pO3MOYaTHHl 3 JHS Ha MOYATOK SKOro Oyna BIACYTHS 3a00proBaHICTh
3a TakMMHU onepaiisMu. KiabKiCTh HiNBroBUX MEpiOiB MPOTAroM Aii BiamosigHoro Jlorosopy He
oOMmexena.3a nocnyrow «Kpeautauii mimit 10 100 000 rpuBeHb» B paMKax 0aHKIBCHKOTO MPOJIYKTY
«bank Bnacuuit Paxynok» Ta IIporpamoro kpenuryBaHHs «KapTka 3 kemoOekom» MiJbroBUM mepiof
JIl€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI /10 KIHIS KaJIEHJApPHOTO MICALS, HACTYITHOTO 32 MICSIIEM
BUHUKHEHHs 3a00proBaHOCTI, IPY YMOBI NOTameHHs 11i€i 3a00proBaHOCTI B TOBHOMY 00Cs31 10 KiHIIS
CTPOKY Aii MiJIbroBoro nepiogy. MakcumanbHa TpuaiicTs [limerosoro nepiony 62 (lictaecsr asa)
JTHI.

IlnatixkHuii _10AaTOK-TIPOTPaMHUNA  3aci0, pPO3MILIEHUN B amapaTHO-NPOrpaMHOMY CEpeIOBHIII
IUTAaTDKHOTO 1HCTPYMEHTY (MarHiTHa CMyra, MIKpOCXeMa, YWIl KOHTAaKTHHUI/Oe3KOHTaKTHHH), 3a
JIOTIOMOTOI0  IKOTO 3/1MCHIOIOThCS IUIATIKHI Ta/abo  iHII omepaiii, nepeadayeHi BiANOBIAHUM
JloroBopoMm.

IlnaTiskHuii _ 3aCTOCYHOK-TIpOrpaMHe 3a0e3MeYeHHs, BCTAaHOBJIEHE B TEXHIYHOMY/MOOUIBHOMY
npuctpoi, sike nae 3mory Kiienty/KopucryBauy/aepkaremto Il iHimitoBaTH 1uiaTixHi omeparuii i3
BUKOPHUCTAaHHSM IuiaTixkHoro iHcTpyMeHTy(I11); mporpamue 3a0e3neueHHs mpu3HavyeHe JUisi poOoTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIIUX MOOUIBHHUX NMPHUCTPOSX, Ta SKE J03BOJIAE 3JIMCHIOBATH OIJIATY
ToBapiB/pobit/mocayr Toprosus 3a nonomoroto 11 (muisixom BBeaenns pekizuTis I1I), oundposysatu
(mamatu TokeH) IUIATIKHOTO IHCTPYMEHTY baHKy JUis HpoBElEeHHS OIUIaTH TOBapiB/TIOCITYT 3a
TexHoyIoTit0 Oe3apoToBoi mepemaui gaHux wmajoro paniyca (NFC) 3 mertoro mepemadi JaHuUX
npojaaBslio. BiH € anbTepHATHBOIO MpH 3IIHCHEHHI IJIATEXy 3a JIOMIOMOIOI0 IUIATIKHOTO MPUCTPOIO
YUy Ha eJeKTPOHHOMY IUIaTIKHOMY 3aco01 ab0 MarHiTHi CTpidlll Ha HBOMY, IO JO3BOJISE
KOPHCTYBa4eBl 3aBaHTaKyBaTU JIaHI €JIEKTPOHHOIO IJIATIKHOTO 3aco0y y IUIATLKHUN MPHUCTPid mpu
3miicHeHH1 1iaTtexy. s 3a1dCHEeHHs TIaTeXy HEOOXIAHO MIJHECTH MOOUTRHUN MPUCTPIH 110
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MJIATIKHOTO MPUCTPOIO Ta 3aTPUMATH HOTO J0 3aBEPIICHHS TPAaH3aKIIii.

Inarickanii incrpyment (IID-niepcoHanizoBaHui TUIATHKHUN 3aci0 y BUTIISAI eMiToBaHOTO bankoM B
YCTQHOBJIEHOMY 3aKOHOJIAaBCTBOM HOPSIKY IUIACTMKOBOTO YM 1HIIOIO BUAY IJIATIXKHOI'O 1HCTPYMEHTY
MDKHApOJHHMX IUIaTDKHUX cucteM Visa International, Mastercard International Ta HamionanpHOT
IJIaTKHOT cucTeMHu «YKpaiHchkuil maTikHud mpoctip (mam — HIIC — «ITPOCTIPy»), mo
BUKOPUCTOBYETHCS JIJISl HaJaHHs IUIaTiXHOI 1HCTpyKIii Kiientom(kopuctyBauem) banky (HamaBauy
IUTATDKHKX TIOCIIYT),a caMe JUIs 1HIMIFOBaHHS Iepeka3y KomTiB 3 paxyHka Kiienra (kopucryBaua) 3
METOI0 OIJIaTH BapTOCTI TOBApiB 1 MOCIYT, MepepaxyBaHHs KOIITIB 31 CBOIX paxyHKiB Ha paxyHKH
1HIIUX 0ci0, OTpUMaHHS KOIITIB Y TOTIBKOBiM (opMmi B Kacax OaHKIB yepe3 OaHKIBCbKI aBTOMAaTH, a
TaKO 3[1HICHEHHS HIIUX OIepalii, mependadyeHux yKIaJIeHUM JOTOBOPOM.

BipryajabHuii niartizkauii_incrpyment (Bipryanbawmii [11) — mnatikauil iHCTpyMeHT 6e3 (i3uuHOTO
Hocis iH(popMarlii, sKUil iCHy€e y BUTIIAII HA0OPY PEKBI3UTIB.

Ilnariknuii iHCTPpyMeHT, odopmiaeHHuN Ha iM’d  Gi3MYHOI 0c00HM-HE BJIACHMKA PAXYHKY
([loBipeHoi 0co0mM)-TUIaTOKHUKA  IHCTPYMEHT, BuIymieHuit Ha im's  JloBipeHoi  ocobu
Kiienra/ManoniTHeo1 0coOu/HenoBHOMITHROI ocoOu- autuHu Kiienra-Jlepxatens I11. Tepmin mii I11
st JloBipeHoi ocobu He Moxke mepeBumryBatu tepminy il [11 Kiienra-Bnacuuka IIP. IlmaTixsi
omepaiii, mpoBeaeHi 3 BukopuctanHsaMm I[II mis [{oBipeHoi ocobu, BimoOpaxkarotbes 3a IloTouHMM
paxynkom Kirienra.

IInaTi>kHUH iHCTPYMEHT 3 0€3KOHTAKTHHM iHTepdeiicoM-I1I, 3a momomororo sikoro KiaieHT Moxke
3MIACHIOBAaTH OE3KOHTAKTHI TIATEXKI.

InaTtikHa iHCTPYKIIA-PO3NOPSA/PKEHHS 1HILIATOpa HajJaBady IUIATDKHUX IMOCIYT LI0J0 BUKOHAHHS
aTi>kHo1 omeparrii. ThnarikHa 1HCTPYKIliSE BH3HAYA€ BHJ ONeEpallii Ta CyMy KOINTIB, HA SKy BOHA
BUKOHaHa, iAeHTu(ikaIiiiHi gaHi emiteHTta, exBaiipa (banky) Ta iHmi nmani, BusHaueHi [IpaBuiamu
IaThkHOI cucTemu. [lnmatikHa I1HCTPYKUis (OPMYETbCS — IUIATDKHUM IPUCTPOEM, TIEPENAETHCS
3acobaMM TeJIeKOMYHIKaIiiHOTO 3B'si3Ky ekBaiipy (baHky) B mpoieci aBTopuzailii, uu Moxe OyTu
30epekeHa B MaM'sATi IJIATHKHOTO IPUCTPOIO Y popmi KypHaATY (peecTpy) MIATIHUX MTOBIJOMIICHb.
InaTickna xkaprka «bank Baacumii Paxyvaok»-I1l, emitoBanuii bankom, mo HamaeTsbes Kimientam
banky 3a npoaykroMm «bank BrnacHuit PaxyHok» Ta Moxe HaOyBaTucs y napTHepiB baHky.

IMaatixkua kaprka «BJACHUN PAXYHOKN®-III, emitoBanuii bankoM, 110 103BOJsiE MpUiMaTh
yuacth Knientam banky B mporpami JiosuibHOCTI «BiacHuil paxyHOK». YMOBH NPOrpaMu JIOSUIBHOCTI
BCTaHOBIIOIOThCs. KoMMnaHi€ro Ta po3MilIyroThesi Ha cailTi _WwWWw.sSilpo.ua.llnaTikna kapTka «®opa
Club»-I1I, emitoBanmii bankom, mo po3Boise npuiiMatu ydacth Kiientam banky B mporpami
nosmbHOCTI «@opa Club». YMoBM mnporpamu J0suIbHOCTI BcTaHOBIIOIOTECS TOB «®opa» Ta
pO3MiIyrOThCS Ha caiiti www.fora.ua

Ilnatiskna omepaiis (onmepauisi)—nis, ininiiioBana Jlepxkarenem Ill(kopuctyBauem), i3 BHECEHHS,
nepeka3y abo 3HSTTS KOIUTIB HE3aJIe)KHO B1Jl MPABOBIAHOCUH MIXK IJATHUKOM 1 OTpUMYBaueM, SIKi €
M17CTAaBOO JUISI LIbOTO.

IlaaTixkHa oprasizauisi-ropuauyHa oco0a, 110 BHU3HAYa€ MpaBuia PoOOTH IUIATIKHOI CHUCTEMH, a
TAaKO’X BHMKOHYe 1HIN (QYHKUIT [[070 3a0e3nedeHHs MAiSUIBHOCTI IUIaTDKHOT CHUCTEMH Ta Hece
BIJIOBIAAJIBHICTG 3rIHO 3 3akoHOM Ykpainu «[Ipo miaTikHi MOCIyTu» Ta JOTOBOPOM.

IlnarixkHa nocayra-nepeadadyeHa 3akoHOM Ykpainu «lIpo miaTixHi Mocayru» AisiIbHICTh HajJlaBaya
IUIATIKHUX TOCIYT 3 BUKOHAHHA Ta/ab0 CYMpPOBOKEHHS IJIATI)KHUX ONEepaLlii.

Buau nnatikHUX nmociyr-¢piHaHCcoBi Ta HeiHAHCOBI.

Jlo (hiHaHCOBUX MIATIKHUX MOCITYT HaJIeKaTh:

- TIOCJIYTH 13 3apaxyBaHHS OTIBKOBUX KOIITIB Ha PaxyHKH KOPHUCTYBAYiB, a TAKOX YCl MOCIYTH LIOJ0
BIJIKpUTTSI, 0OCITyTOBYBaHHSI Ta 3aKPUTTS PaXyHKIB (KpIM €JIeKTPOHHUX raMaHIIiB);

- MOCIYTH 13 3HATTSA TOTIBKOBMX KOIITIB 3 PaxyHKIB KOPHUCTYBauiB, a TAKOX yCl MOCIYTH IIOJAO
BIJIKpUTTSI, 0OCITyTOBYBaHHSI Ta 3aKPUTTS PaXyHKIB (KpIM €JIeKTPOHHUX raMaHIIiB);

- TOCIYTM 3 BHUKOHAHHS IUIATDKHUX OIepalii 13 BIACHUMHU KOLITAMU KOPHCTyBaya 3 paxyHKy/Ha
paxyHOK KOpUCTYyBaua (KpiM IJIATLKHUX OIepalii 3 eeKTPOHHUMHU IPOIINMa), Y TOMY YHUCIIL:

a) BUKOHAHHS KPEIUTOBOTO NIEPEKa3y;

0) BUKOHAHHS JIe0ETOBOTO MepeKasy;
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B) BUKOHAHHS 1HILIOT MJIATIXKHOI oreparii, y TOMY YKCil 3 BUKOPUCTAHHSM IUIaTIKHUX 1HCTPYMEHTIB;
-[IOCITyTH 3 BUKOHAHHS IUIATUKHUX OIEpaliil 3 paxyHKy/Ha paXyHOK KOpPHCTyBada (KpiM IUIaTIXHHUX
onepauiil 3 €JIeKTPOHHUMH IpOLIMMa), 3a YMOBHM L0 KOLITH JAJs BUKOHAHHS IUIATDKHOI onepauii
HA/Ial0THCSl KOPUCTYBAaUy HaJaBayeM IUIaTHKHUX MOCIYT Ha YMOBaX KPEAUTY, y TOMY YHCIIi:

a) BUKOHAHHS KPEIUTOBOIO MepeKasy;

0) BUKOHAHHS 1e0E€TOBOTO MIEpeKasy;

B) BUKOHAHHS 1HIIOT IJIATIXKHOT orepaltii, y TOMy YHCIIi 3 BAKOPUCTaHHSAM IUJIATIKHUX IHCTPYMEHTIB;
-TIOCITYTH 3 eMicCii TUIaTIKHUX IHCTPYMEHTIB Ta/a00 3/1IHCHEHHsI eKBAaHPUHTY IJIATHKHUX IHCTPYMEHTIB,
- IOCIIYTH 3 NIepeKa3y KOIITIB 0e3 BIIKPUTTS PaXyHKY;

- IOCITYTH 3 BUIYCKY €JIEKTPOHHUX T'POIIEH Ta BUKOHAHHS IUIATHKHUX ONepaliil 3 HUIMU, y TOMY YUCIi
BIJKPUTTS Ta 0OCIYTOBYBAaHHS €JIEKTPOHHUX raMaHIIIB.

Jlo HediHaHCOBHMX IMIATDKHUX TOCIYT Hale)XaTh MOCIYTH 3 IHIMIIOBaHHA IUIATDKHOI omeparii Ta
IIOCJIYTH 3 HaJIaHHS BIIOMOCTEH 3 PaxyHKIB.

Jia wineii nux IMpasua KBO:

1) 1o hiHaHCOBHX IJIATDKHMX MOCITYT HAJICKATh TaKi MOCIYIH:

- IIOCJIYTH 13 3apaxyBaHHS rOTIBKOBUX KOIITIB Ha PAXyHKH KOPHCTYBadiB, a TAKOX YCl1 OCIYTH LI0JI0
BIIKPHUTTSI, 0OCIIYTOBYBaHHS Ta 3aKPUTTS PaXyHKIB;

- MOCJIYTU 13 3HATTS TOTIBKOBUX KOIUTIB 3 pPaxyHKIB KOPHCTYBadyiB, a TaKOX YCl HOCIYrd II0J0
BIIKPHUTTSI, 0OCITyTOBYBaHHS Ta 3aKPUTTS PaXyHKIB;

- MOCJIYrd 3 BUKOHAHHS IUIATDKHUX OIEpaliid 13 BJIACHUMM KOIITaMU KOPHUCTyBaua 3 paxyHKy/Ha
paxyHOK KOPUCTYBaya, y TOMY YHCIi:

a) BUKOHAHHS KPEJUTOBOTO MEepeKasy;

0) BUKOHaHHS /1€0€TOBOI0O IIepeKasy;

B) BUKOHAHHS 1HILIOT IJIATIXKHOI oneparii, y TOMY YHCl 3 BUKOPUCTAHHSM IUIATIXKHUX 1HCTPYMEHTIB;
-[IOCJIyTH 3 BHUKOHAHHS IUIATDKHUX OIepaliil 3 paxyHKy/Ha paxyHOK KOpHUCTyBaya, 3a YMOBH LIO
KOIITH JJIsSi BUKOHAHHS TUIATIXKHOI orepanii HagaroThCs KOPUCTYyBady HaJaBaueM IUIATDKHUX TOCIYT
Ha YMOBaX KPEIUTY, y TOMY YHCIIL:

a) BUKOHAHHS KPEJUTOBOTO MEepeKasy;

0) BUKOHAHHS J1€0€TOBOI0O IIepeKasy;

B) BUKOHAHHS 1HILIOT MJIATIXKHOI oreparii, y TOMY YHCIl 3 BUKOPUCTAHHSM IUIaTIXKHUX 1HCTPYMEHTIB;
-TIOCITYTH 3 eMicii MIaTKHUX THCTPYMEHTIB Ta/a0o 311l CHEHHS eKBAMPUHTY TUIATIHUX 1HCTPYMEHTIB.
2) o He(piHAHCOBHX IMJIATIKHUX MOCITYTH HAJIGKATh TaKi MOCIYTH:

-TIOCITYTH 3 1HIIIFOBaHHS TUIATIXKHOT Omepartii;

-TIOCJIYTH 3 HAaJIaHHS BIJOMOCTEH 3 paXyHKIB.

Inatickuuii  npucTpiii-TexHiyHui  npuctpiii  (OaHKIBCBKMH  aBTOMAaT, IUIATDKHUNH — TepMiHAal,
MPOTPAMHO-TEXHIYHMA ~ KOMILIEKC ~ €amMOOOCIyroBYBaHHS,IIPOTPaMHO-allapaTHE  CEPEeIOBUINE
MOOUTBHOTO Tese(OHy, IHIINN MPUCTPIH, TOIIO), IKUH Jja€ 3MOTy KOPUCTYBauy 1HILIIOBATH IMJIATIKHY
oleparfifo, a TaKkoX BHUKOHATH IHII omepauii 3riiHO 3 (DYHKIIOHAJIBHUMHU MOXJIMBOCTSIMH 11HOTO
IPUCTPOIO.

Ilnatikna _ cucrema  (MpKHaponHa-Visa  International ~Ta  Mastercard  International/
BHYTpilIHbOJEpKaBHa-HallloHanbHa MiaTikHa cucTeMa «YKpailHCbKMH TIATDKHUM TpOCTipy) -
IJIaTKHA CUCTeMa JUIsl BUKOHAHHS IUIATDKHUX orepariil 13 gopMalbHUMU Ta CTaHIApTU30BAHUMHU
JIOMOBJICHOCTSIMM 1 3araJlLHUMH NpaBUJIaM{ IIOJ0 TPOLECUHTY, KIIPUHTY Ta/ab0 BHKOHAHHS
pPO3paxyHKIB MIXK yYaCHUKAMH TIJIATIKHOI CUCTEMH.

BHyTpilIHbO/IepkaABHA _ IUIATIXKHA CHCTEMA-TUTATKHA CHCTEMa, B SKif MIATKHA OpraHizailis €
PE3UJECHTOM Ta SIKa 3/1MCHIOE CBOIO JISIBHICTD 1 3a0e3neuye MpoBEeACHHS epeKa3y KOMITIB BUKIIOYHO
B MEKax YKpaiHH.

MikHapojaHa IUIATIKHA CHUCTEMA-TIIATIXKHA CHCTeMa, B SKIM IJIaTiKHA OpraHi3allis MoXe OyTH sK
PE3UIEHTOM, TaK 1 HEPE3UJCHTOM 1 sIKa 3/1MCHIOE CBOIO JISIIBHICTh HAa TEPUTOPIT ABOX 1 OLIbIIe KpaiH
Ta 3a0e3medye MPOBEICHHS IepeKa3y KOIITIB y MekaXxX i€l MIaTiXHOI CUCTEMH, Y TOMY YHCII 3
OJHi€T KpalHU B 1HIILY.

Ilnatikuuii TepMiHai (MIATiXKHUI TPUCTPIii)-eIeKTPOHHUM IPUCTPIM, NpU3HAYEHUH UId HaJaHHS
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Kimienrom/KopucryBauem/Iepxarenem 11 mnaTixuo1 iHCTpyKIiT baHky(HagaBady rmiaTiXKHAX TOCIYT)
31 3milicHEeHHsM aBTopu3auii 3 BUKopUcTaHHAM Il ¥ odopmiieHHS pO3paxyHKOBHX JOKYMEHTIB B
eJIEKTPOHHIN dopmi 1o onepaiisx i3 I11.

IloBipenuii—oco0a, Mo i€ Ha MiJCTaBi JOBIPEHOCTI, Ta Ma€ MPaBO MPEACTABISATH IHTEPECH Ta
BUMHATH TieBHI 1ii Bifg iMmeHl KiieHTa,skuii OTpuMaB y THUMYAacoOBEe IUIaTHE KOPHCTYBAHHS
IHAWBIAYyabHUNA CeU(.

IonarkoBuii _pe3uaent CIIIA dizuuna _ocoda—dizuuna ocoba, ska € TPOMAJAIHUHOM abo
pesunentom CIHA; ¢ismuna ocoba, ska mae n0o3Bil Ha moctiiiHe nepeOyBanHs B CIIIA («Green
Card»); ¢isuuna ocoba, sika mae wmicue HapomkeHHs CIIIA Ta /abo aapecy mpoKHMBaHHS,
nepeOyBanHs, nomToBui iHAeKC B CIIIA, ta/abo mae tenedonnuit Homep B CIIA, ¢izuuna ocoba,
siKa HaJlae 0OaHKY MOCTIWHO o4l IHCTPYKIIi 1010 BukoHaHHs muiatexiB B CIIA; ¢isudna ocoba, sika
Hagae OaHKy JOpydYeHHs, sKe BuIaHO ocobi 3 ampecoro B CIIIA Ta /abo Hamae mpaBo
T ITACY/PO3TOPSIKEHHS paxyHKOM 0co0i 3 anpecoro B CIIIA.

Ilo3aonepauiiinuii 1eHb—/1eHb, B KU baHK He 3A1MCHIOE TiSUIBHICTB, MOTPIOHY Ui BUKOHAHHS
MJIATKHUX OTepalliii Ta SKMi He BCTAHOBJICHWH baHkoM, sk ornepartiinuii 1eHb baHky.
Ho3nyanbuuk—Kiient banky, mo yknaB 3 bankom J[oroBip 3a BiIMOBIIHHM NPOIYKTOM Ta SIKOMY
BIAIOBIIHO 10 YMOB J[0roBOpY BCTAHOBIICHO JIMIT OBepApadTy.

IoJiTHYHO 3HAYYILI 0C00M-i3HUHI 0COOH, SIKi € HAIlIOHATLHUMH, IHO3EMHUMH ITYOJTIYHUMH i TIaMH
Ta IisT9aMu, SKi BUKOHYIOTh ITyOJIiUHI (YHKIIT B MIDKHAPOJIHUX OpraHi3allisx.

IlocepeTHUIIbKI MOCIYIM-TiSUIBHICT OPUIAAYHUX 0CI0 uu (Di3UMYHUX OCIO-ITIAMPUEMIIIB,IKIIO 1HIIIE
He Tmepen0aueHo 3aKOHOM, 1110 BKIIFOYA€ KOHCYJIbTYBaHHS,EKCIIEPTHO-IHPOPMAIIIiHI MOCIYTH, pOOOTY
3 MIATOTOBKH, YKJIAJICHHS Ta BHKOHAHHsS (CYNPOBOJDKCHHS) JOTOBOPIB MPO HaIaHHS (DiHAHCOBHX
MOCIYT, 1HIII MOCITYTH, BU3HAYCHI 3aKOHAMHU 3 MUTaHb PETYIIOBAHHS OKPEMUX PHUHKIB (hIHAHCOBHX
IIOCIIYT.

Ilorounnii paxynok (IP)-paxyHok, 1o BigkpuBaeTbcs bankom KirieHTy Ha IOTOBipHIM OCHOBI JJIst
30epiraHHs TPOIIeH 1 BUKOHAHHS IUIATDKHUX Omepariii (B TOMy 4YMCI 3a JOTOMOTOK TUIATLKHUX
IHCTPYMEHTIB)  BiJMOBIAHO JO YMOB JIOTOBOPY Ta BUMOT 3akoHOAaBcTBa Ykpainu. Jlis mux I[IpaBun
KBO posnoscromxyerscss Ha [loTOuHI paxyHKH, BIOKPUTI AJI 3apaxyBaHHS IEHCIH, COLIaJIbHOL
JIOTIOMOTH Ta 1HIIUX TepedauyeHNX 3aKOHOIaBCTBOM YKpaiHU COIiabHUX BHUILIAT, [loTOUHI paxyHKH
3 BUKOPUCTaHHSIM KOPHOpPAaTUBHUX (OI3HECOBMX) IUIATDKHUX IHCTPYMEHTIB, PaxyHKH, BIAKPHUTI B
pamkax okpemux mnocayr/mpoayktiB. [is uwmx Ilpapun KBO B 4YacTuHi HagaHHS TOCTYT
KnienToBi/KopucryBaueBl AHUCTAaHIIRHOTO OOCIYyTrOBYBaHHS MOTOYHHMX pAaXyHKIB 3a JOIOMOTOIO
Cuctremu OwnnaiiH-6aHk  jans  30epiraHHs rpomed 1 37iMCHEHHS  IUIAaTDKHMX — orepauii
PO3MOBCIO/IKYIOTHCSI Ha TIOTOYHI PaxyHKH 3 BuUkopuctaHHsAM IlI, siki BiAKpUBAIOTHCS BIANOBITHO J10
Bumor 1ux [Ipasun KBO.

IloTouHMii _paxyHOK Yy 0aHKiIBCLKHX MeTAJaX-paxyHOK, IO BiAkpuBaeThcs bankom Kiienty Ha
JOTOBIpHI OCHOBI 1711 30epiraHHs OaHKIBCRKUX MeETaliB 1 3AIMCHEHHs IJIATLKHUX Ofmepamii 3a
JIOTIOMOTO10 TUTATDKHUX 1HCTPYMEHTIB  BIAMOBIIHO /0 YMOB JOTOBOPY Ta BUMOT 3aKOHOJABCTBA
VYkpainu.

IpeacraBuuk KiieHTa-oco0a, sika Ha 3aKOHHUX IT1/ICTaBaX Mae€ MPaBO BUMHATH MEBHI Jii BiA IMEH1
KiienTa.

IlpumMycoBe BiIKpUTTS iHAMBIAYAJbHOr0 ceilpy—BiIKpHUTTS 1HAMBIAyadbHOTO  ceiidpy HE B
npucytHocTi KiieHTa kowmiciero y ckiajai npauiBHUKIB banky a0o, y BU3HAYEHUX 3aKOHOIABCTBOM
BHITQJKaX, ITOCAJIOBUMH OCOOAMHU OpraHiB JIep)KaBHOI BJIaJd UYMW MICIICBOIO CaMOBPSyBaHHSI,
HOTapiycoMm.

IIporpama JiosibHOCTI «BiaacHWii paxyHOK»-KOMIUIEKC 3aXO/iB, pO3pOOJIEHUX Ta BIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanis) A5 MOCTIMHUX MOKYMIB Mepexi marasusiB «Cimemo» Ta «Le
Silpo», mo npae BignosinHi mnepeBarn KiieHTaM mpu MOKYMLI TOBapiB B JaHIM TOpriBeibHIN
MepesKi. YMOBH MPOTpaMHu JOSUIBHOCTI BCTAHOBIIOIOTHCS KoMmaHi€r0 Ta po3MIIIYIOTECS Ha CalTi
www.silpo.ua .

IIporpama JosiibHoOcTi «@opa Club»-kommiekc 3axoiB, po3podieHux Ta BopoBaxkeHux TOB
«®Dopa» a1 NOCTIMHUX MOKYIIIB MEpPEX1 Mara3uHiB, sIK1 JIIOTh MiJ] TOProBoro Mapkorw «Dopay, 1o
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nae BianmoBigHI mepeBaru KimieHTam mpu MOKYMIl TOBapiB B JaHid TOPriBeNbHIA Mepexi. YMOBH
IpOrpamHu JOSUTLHOCTI BCTaHOBIIOIOThCs TOB «®opay Ta po3mintyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /baHkiBcbka nocayra (bankiBecbkuii IPOAYKT)—OKpeMa OaHKIBChbKa Mmociyra abo
KOMILJIEKC TIOCIIYT, 110 HajaeThest Kimientam bankowm ta sika mae neBHuUi psaja xapakrepuctuk (Tapuois,
YMOBU HajaHHA Towmo). YmoBu [IpoaykriB banky, ski mnepenbadaroTh HaJaHHA IOCIYT 3
KpEeIUTYBaHHS BH3Ha4YaloThCs y bronereni npoaykry/Ilaciopti npoaykTy/nporpami KpeauTyBaHHS, 3
akuM KiieHT 03HallOMITIOEThCA [0 YKJIalaHHs BiANOBIAHOTO Jlorosopy.

Iponykr banky «bank Baacumii PaxyHox»-niociyru, mo HanatoTees Kinienram bankoMm(B T.4.,ame
He BukiIo4HO, ITociayra «Has6uparyce» ta ITocayra «Kpeguruuii aimit o 100 000 rpuBeHb») Ta sKi
MalOTh TEBHUH psI XapakTepucTHK, 1o BukiaaeHi B nux IlpaBumax KBO, Tapudax,bronereni
npoaykry/Ilaciopti npoAykTy/mporpami KpeauTyBaHHs, 3 sKuM KilieHT o3HailoMiroeThes 10
yknaznanHs Jorosopy KbO 3a nponykrom «bank BiacHuit PaxyHok».

IIpocTpoyeHa 3a60proBaHicThL-3a00proBaHicTh 3a JloroBopom, 110 He criaueHa KiieHToM y Tepminu
Bu3HaucHi JloroBopom, IIpaBunamu KbBO Ta Tapudamu.

IIpouneHTHAa cTaBKa-CyMa, BHU3HAau€Ha B IPOLEHTHOMY BHUpa3l 0 CyMHU KpeauTy, sKy KiiieHnr
(mo3uyanbHKUK) Mae cradyBatd baHKy (KpeauTOpy) 3a KOPUCTYBAHHS KPEAMTHHMH KOIITAMH 3
PO3paxyHKy IIEBHOI'O MEPioy dacy.

3HMKeHA NPOLEHTHA CTABKA-TPOLICHTHA CTaBKa,dKa HApaXOBYEThCS HAa CyMy KPEIUTY HPOTATOM
MUJIBIOBOT'O IIEPIOAYy.

IlinBuiieHa NPOLNEHTHA CTaBKA-NIPOLEHTHA CTaBKa, sKa HApaXxOBYETbCS Ha CyMy KpeauTy/
3aCTOCOBYETHCS IPU HAsIBHOCTI IMPOCTPOUYEHOT 3a00proBaHOCTI.

Peectpauiiinuii Homep 00JiKOBOI KAPTKHU IVIATHUKA TNOAATKIB (a00 ineHTHdikaniiinuii Homep
3rigno 3 Jlep:kaBHuM peecTpoM GisMYHMX 0Ci0 - NIATHUKIB NOJATKIB TA IHIINX 000B'A3KOBHX
IJIaTekKiB)-HOMED, 32 SKUM MPOBOAUTHCS O0MIK (hi3MUHMX OCi0 - MIIATHUKIB NOJATKiB y Jlep:kaBHOMY
peectpi Gi3uuHUX 0Ci0 - MmiuaTHHUKIB moaatkiB. OOmik ocib, ki yepe3 CBOI peniriiiHi nepeKOHaHHS
BiIMOBJISIFOTBCS BiJl IPUHHATTS pPEECTPALiiHOTO HOMEpa OOJIKOBOI KapTKW IIATHUKA IMOJNATKIB Ta
o(dimiitHO MOBIAOMUIM MPO 1€ BIAMOBIIHUNA KOHTPOJIIOIOYMI OpraH, BEIEThCS B OKPEMOMY peecTpi
Jlep>kaBHOTO peecTpy 3a MpI3BUIIEM, iM’sIM, MO 0aThKOBI (32 HasABHOCTI), cepi€lo Ta/abo HOMEpPOM
JII0YOTo IMacnopTa IpoMajJsiHMHAa YKpaiHM 0e3 BUKOPHCTaHHsS peecTpalifHOro HoMepa OOIiKOBOI
KapTKH IUIaTHUKA MOAATKIB (/10 MAacTopTiB rpOMajiiHUHA YKpaiHU 3 YUCIIa 3a3HAYE€HUX 0C10 BHOCUTHCS
BIIMITKa, sKa CBIYMTh MpPO HAsBHICTb MpaBa 3JiHCHIOBaTH Oy/b-sKi IUIaTEXI 3a cepiero Ta/abo
HOMEPOM IacTopTa).

PoGounii fenb banky (Po0o4uii IeHb)—KaleHAapHUNA JeHb, KU € poOOYHUM IMpH N'SITUIECHHOMY
pobodoMy THXHI (TIOHEIITIOK-TI’ ITHUIIS), HE € CBATKOBUM/HEPOOOYMM/BUXITHUM 3TiTHO YHWHHOTO
3aKOHOJaBCcTBa YKpaiHu.BuxinHi nHi (cyOoTa Ta HeAls) € HepoOouUMH JTHAMM Ui baHKy.
Po3nopsjkeHHs HAa BUIIAJI0K _CMepTi—po3nopspkeHHs Bxiiagnuka mozao npasa Ha Bknaa y banky
Ha BUIAJI0K cMepTi BkianHuka.

CaiiT__O0anky-oo¢iuiiinuii caiit banky B Mepexi IHTepHeT, IO pO3MIlIEHUH 3a aAPEcoro
www.bankvostok.com.ua.

Caiit__Cucremu-caiit  cucreMu  OwnnaitH-0ank B Mepexi  [HTepHeT 3a  aapecoro
https://my.bankvostok.com.ua/.

Cecisi—Tepmin gacy MiX BX0J0M 10 cucteMu OHTaiiH-0aHK Ta BUXOJIOM 3 Hel.

Cucrema apromarusauii 6anky (CAB)-nporpamHe 3a0e3leyeHHs, M0 OOCIYroBye IOTOYHY
BHYTPIIIHOOAHKIBCbKY MAISUIbHICTh (OyXranTepchbkuil oOMiK, OOCIyroBYBaHHS PaxyHKIB KIIIEHTIB
TOIIO).

Cucrema enekrponnux miarexiB HBY (maai - CEII HBY)-nepxaBHa cucreMa eIeKTPOHHUX
IUIaTeXIB, CTBOpEHa JuIsd 3a0e3MeueHHs PO3paxyHKIB OaHKIB Ta IXHIX KIIEHTIB y TPUBHI B MeXax
VYkpainu.

Cucrema OmnJaiiH-0aHK-ITpOrpaMHO-anapaTHU Komrulekc banky g HamanHa [lepxarensam I11
MOCIYT JUCTAHLIMHOrO OOCTYyroBYBaHHS MOTOYHUX PaxyHKIB, 3IIHCHEHHS JOKYMEHTOOOIry MiX
Knientamu ta bankom uepes3 mepexy Intepuer. B Cuctemi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTH
npoctuit enexktpoHHuil nianuc (EIl) nns 3aificHeHHss  enekTpoHHOi B3aemoaii KiieHTiB 3
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BUKOpUcTaHHAM npoctoro EIl BuxitouHo 3 baHkOM 1 3 BHKOPHUCTaHHSAM TEXHOJOIIi, BU3HAYEHOI
bankoM, 3a gomomororo cuctemu OnHnaiH-OaHk mig yac mianucanHs npoctum EIT Kmientamu
JOKYMEHTIB, niependadeHux IlpaBunamu HamgaHHS OaHKIBCBKMX MIPOIYKTIB Ta MOCIHYT (hi3UIHHM
ocobam B [TAT «bAHK BOCTOK». Mo0Ginbpuuii nonatok «bank BnacuHuii PaxyHok»,mmo 3abe3mneuye
obciyropyBaHHs KutieHTIB 3a OaHKIBCbKMM nponykToMm «bank BnacHuit PaxyHok», € ckiiagoBoro
Cuctemu OnnaiiH-0aHK.

CrneniajJbHUii_BUTPATHUH JTiMIT-CYKYITHICTh OOMEKEHb, SIKUMH MOXKE yrpaBisaTu KiieHT depes
cucremy OmiaiiH-0aHK, ajne B Mexax BcTaHoBieHoro BIN-nmiMiTy. BaHK BCTaHOBIIOE TpaHHYHI
crieriajgpbHi BHUTpaTHI JiMITH ymoBamH BignoBigHoro Jloroopy/Tapudamu/IlpaBunamu KbO mis
OOMEXEHHsI 3HATTS TOTIBKM 1 PO3PAaxyHKIB B TOPriBEIbHO-CEPBICHUX MIAMPUEMCTBAX MEpPExi Ta
Mepexi [HTepHeT 3a neBHUM POMIXKOK 4acy, SIKUH BCTAHOBIIIOETHCS JUIsl 3SMEHILIEHHS PU3HKIB, a TAKOXK
Ui TpOTUAll BUHHMKHEHHS JebiTopchkoi 3aboproBaHocti KirieHTa-mepxkarenst eleKTpOHHOTO
IUIaTIKHOT O 3aco0y 3a [IoTOYHUM paxyHKOM.

CnoxuBay-dpiznyna ocoba, sika ykiana abo Mae HaMip YKJIACTH JOTOBIp MPO CHOXHBUUN KPEOUT -
Jlorosip Ha BCTaHOBIICHHS JiMiTy oBepapadry/kpeautHoro miMity/ Jorosip KBO.

Cno:xxMBay IUIATIKHUX Mocay-(izudnHa ocoba, sika oTpuMye ab0 Mae HaMip OTPUMATH IUIATLKHY
HOCIYTY JJsl 33/10BOJICHHSI OCOOMCTUX MOTpeO, He MOB’SI3aHMX 13 MiANPUEMHHUIIBKOIO, HE3AJICKHOIO
podeciifHOIO iSUTBHICTIO.

CooxuBay _¢dinancoBux mociayr-gizuuHa ocoda, sika OTpuMye abo Mae Hamip OTpUMATH (PiHAHCOBY
MOCTYTY JJIsl 33/I0BOJICHHSI OCOOMCTUX MOTpeO, He MOB’SI3aHMX 13 MiANPHUEMHHUIIBKOIO, HE3AJICKHOIO
podeCiiHOIO TiSITBHICTIO.

Cno:xxuBYe KpeIUTYBAHHSA-TIPABOBIIHOCHHU IIOJI0 HAJaHHS,00CIyrOBYBaHHS Ta IIOBEPHEHHS
CIIOKMBUYOTO KPEJIUTY.

CnoKuBYMI _KPEIUT-TPOIIOBI KOMITH, MO HamaroThes Kimenty/Ilo3ndanbHUKOBI (CIIOKHBady) Ha
npuaOaHHS ToBapiB  (poOiT,tocimyr) Juisi  3aJ0BOJICHHS MOTped, He TOB’A3aHUX 3
1 ANPHEMHUIIBKOO,HE3aJIEKHOI0 MPO(deciitHO0 AisIbHICTIO 200 BUKOHAHHSIM 00OB’SI3KiB HAHMaHOTO
MpaIiBHUKA.

Cron-aMcT-nepeiik MIATHKHUX 1HCTPYMEHTIB, CKJIAJeHUI 3a MEBHUMH iX PEKBI3UTaMH, 3a SKUMU
3a00poHEHO 200 OOMEXKEHO MPOBEJEHHS omeparii. 3ajJexXHO BiJ MPaBWUi IUIATIKHOT CUCTEMHU CTOII-
JIUCT MOKE OyTH €JIEKTPOHHUM Ta/a00 MarnepoBUM.

CynpoBiiHi HOCAYIH-TOTOMDKHI OCIYTH Ta MOCEPEIHULBKI TTOCITYTH.

CxoBulle sl iHAMBIAYAJbHUX celiiB—TpuMIIIeHHs 1 THUMYacoBOro 30epiraHHs LIHHOCTEN
KJIIEHTIB, TEXHIYHUI CTaH SKOT0 MiATBEPKYEThCs cepTHdikaToM BianosigHocTi Bumoram JICTY.
Tapudu-nepenik nocayr, y Tomy uncii 3a [Iporpamamu ta IIponykramu banky 3 BH3Hau€HHSAM iX
BapTOCTI, BKJIIOYAIOUYH MPOLEHTHI CTABKHU Ta KOMICIi.

Tapuduunii naker—nepenik OaHKIBCbKUX mocayr banky, mo HagatoThesi KilieHTy B paMkax OHOTO
JloroBopy,ikuii ~ perymatoe  obcimyroByBaHHs — Kiienta Ha  ymoBax  Tapu¢Horo  makery.
TokeH—BIpTyaqbHUI HOMEp IUIATDKHOTO I1HCTPYMEHTY, JojJaHoro y MoOinpHUil [10/aToK,
BCTaHOBJIEHUH Ha MOOUIBHOMY HPUCTPOi, KUK ysBisge coboro 16-Tm 3HauHMil HaOip nudp, Ta
MPUB’SI3aHUI 10 KOHKPETHOTO IUIAaTIXHOTO 1HCTpyMeHTy. [Ipu xommpomeranii Tokeny (mpu BTpaTi
TeneoHy, HOro BHKpAZEeHHI TOILIO) Horo moxe OyTu 3abiokoBaHOo JlepikaresneM 0e3 MEpEBUITYCKY
IJIaTIKHOTO IHCTPYMEHTY, JI0 AKOro Takuil TokeH OyJio 3reHepOBaHo.

ToproBenb-cy0'eKT MiAMTPUEMHHUIILKOI AiSUIBHOCTI, KU, BIAMOBIIHO O JAOTOBOPY 3 €KBaiipoM abo
IUIATKHOIO OpraHi3ali€ro, npuiiMae 10 00CIyroByBaHHs IUIATIKHI IHCTPYMEHTH 3 METOI0 MPOBEACHHS
OIJIaTH BapTOCTI TOBAPIB UM MOCIYT (BKJIFOYAIOUM TOCITYTH 3 BUAAYl KOWITIB Y TOTIBKOBIN (hopMmi).
Toproso-cepBicHe mianpuemcrBo/ToproBenb—IiInpueMcTBO, sKa 3IIHCHIOE TNPOAAX TOBAPIB,
Ha/IaHHS MOCIyT a00 BUKOHAHHS poOiT Ta npuitmae a0 orutatu 11

Touka npoaaxxk banky-Binokpemnenuit niapo3ain banky (BigaineHHs) a0o wmiciie po3TallyBaHHS
crniBpoOiTHUKa baHky mo3a mexamu npumiiieHHs baHky, B sKifi 311HCHIOETbCA AISJIBHICTD IOJO
ykiananHg JloroBopiB 3a OKpeMHMMM OaHKIBCBKUMHU HOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKIBCbKE OOCIYyrOBYBaHHS , Y T.4., ajlé HE BUKIIIOYHO, BUAayl InaTixkHOTO iICTpyMEHTY
«BracHuil paxyHOK» Ta HaJaHHS KOHCYJIbTAL[IHHUX Ta 1HOOPMALIHHUX MOCIYT 11010 0aHKIBCHKUX Ta
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IHIIUX TTOCTYT/TIPOIYKTIB.

Tpan3akuisi- Oyab-sKa ornepailis 3 BUKOPUCTaHHSAM OTOYHOTO paxyHKy Kiienta. Tpanzaxkiii
MOAUISIIOTECS Ha OHJIAMH-TpaH3aKIlii, 110 BHKOHYIOTHCS B PEKHMI peaJbHOro 4acy, Ta oddiaiH-
TpaH3aKIIii.

Yrona FATCA-Yroma mix Ypsgom Ykpainn ta Ypsjgom Cnomydenux IllratiB Amepukm s
MIOJIIMIIICHHS] BUKOHAHHS IIOJATKOBHX TIPaBHUJ 1 3acTOCyBaHHs monoxeHb 3akony CIIA "TIpo
MMOJAATKOBI BUMOTH 0 iHO3eMHMX paxyHKiB" (FATCA).

Ykpaincbka MikOaHKiBCcbka Acouiaiisi 4ieHiB _1miaTixkHux _cucreM «EMAx»(xox €/IPTIOY
30401000)-100poBinpHE HEaEpKaBHE HEKOMEPIIiHE HEMPHUOYTKOBE 00’€IHAHHS, CTBOPEHE 3 METOIO
MiABUILEHHS €(EKTUBHOCTI TiSUIBHOCTI i WIEHIB Ha PUHKY IJIATDKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CIPHUSHHS PO3BUTKY 3pYYHHX Ta O€3MeYHMX Oe3rOTIBKOBUX IUIATIKHUX IHCTPYMEHTIB 1 CEpPBICIB B
Vxpaini. FOpuanuana agpeca: 01011,m.Kuis,Byn.JIeckona,9.

Yuacuiuk puHky GinancoBux _mocayr (YP®OID-IIYBJIIIYHE AKIHIOHEPHE TOBAPUCTBO
«BAHK BOCTOK».

Di3znyHUIl_MIATI)KHUI_TepMiHAJI-CICKTPOHHUN MPOrPaMHO-TEXHIYHHA TPHUCTPIH, IO A€ 3MOTY
3MIACHIOBATH IUIATDKHI Ta 1HIII omepauii 3 BUKOPUCTAHHSAM IUIATDKHUX IHCTPYMEHTIB Ta/abo ix
PEKBI3UTIB.

@dinaHcoBuii _HoMep Tesie)OHY-KOHTAKTHHI HOMEp TeledOoHy KIIIEHTa, IO BUKOPHCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBEJACHHS HOTro aBTeHTH(]IKAaITii.

Yar-meperkeBUi 3aXWIIEHUH 3aci® A MIBUAKOrO OOMiIHY TEKCTOBHMH TIOBIJOMJICHHSMH MIiXK
Kiientom Ta BaHkoM B pexxuMi peaibHOT0 4yacy,K0KHa CECisl B IKOMY MAa€ 4acOBE OOMEKEHHS.
Yun—eJeKTPOHHUN KOMIIOHEHT, pO3pOOJICHUH Ui BHKOHAHHS (GYyHKLIA 0oOpoOku 1 30epiranHs
iHdopmartii.

Yunosuii incrpymeHT (IHcTpyMeHT 3 unnom)-I1I 3 iHTerpoBaHHM YUIIOM, IO TIepeaae iHPOPMaIIito
rpo I B [TnaTixuuii npuctpiit. € anerepuaruoro [11 3 MmarniTHOIO cMyTOIO.

UYyenu ciM’i-4oNOBIK/IpyXrHA a00 TPHPIBHSIHI 0 HUX OCOOW, CHWH, JOYKa, MACHHOK, Maadepka,
yCHHOBJIEHa oco0a, ocoba, ska mepedyBae IMiJ OMIKOW abo MIKIyBaHHSAM, 34Th Ta HEBICTKa 1
MPUPIBHAHI JO HHUX 0cobu, OarbKo, MaTH, BITYMM, Madyxa, YyCHHOBIIOBaYi, OMIKYHH YU
MiKJIyBaJIbHUKH.

Yoxoa—3aci0, sikuil HapaeTbess bankoM KiieHTy Ha mepiog KOpUCTYBaHHS 1HIUBITYaJbHUM celipom
Ta MpeJCTaBIIsie cOO0K CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAaHWHHU, 3a po3MipaMH, sIKi JO3BOJIAIOTH
MIOMICTHTH ii y ce.

3-D Secure-niociyra, po3poOieHa Mi>XKHaApOJHUMH IUIaTiXHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaetbess Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIH PO3paxyHKIB B Mepexi IHTEpHET Ta 3 10/1aTKOBOIO 11€HTU(IKAIIEIO KITI€HTa,
nuIsixom Hajcunanss Jlepsxkarento 11, omHOpa30BOTro maposmto.

APl-inTepdeiic—nporpamuuii Mexani3M iHrerpaunii Mmibx EMA Anti Fraud Hub (AFH) i cucremamu
banky, mis aBromatm3oBaHOi mepeBipku cratycy SIM KapTku Tiepes; BHCOKO PH3NKOBAHHMH
omepauisMu 3a paxyHkoMm KilieHTa, Hanpukiaa, HpU BIAHOBJIEHHI AOCTYMy, NHpU 1AeHTUdIKaIil
Ki1i€HTIB B KOJI-LIEHTP1, IPU 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT—CykynHicTb OOMEXEHb ISl 3HATTA TOTIBKM 1 pPO3PaxyHKiB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a MeBHUN MPOMIKOK 4Yacy, SIKi BCTAaHOBIIOIOTHCS bankom s
3MEHIIEHHS PU3MKIB, @ TaKOX JUIs MPOTHAIl BUHUKHEHHIO JebiTopchkoi 3aboproBaHocti Kiienra-
JepxaTens IUIaTIXHOTO IHCTPYMEHTY 3a [I0TOUYHUM paxyHKOM.

EMA Anti Fraud Hub (AFH)-MaricTpadbHHIl 3aXUIIEHUN BY30J-KOHLEHTPATOp, uepe3 SKHi
MIPOBOAMUTHCS MIKIally3€BUN aHTHUIIAXpaChbKUN OOMIH JaHUMHU Ta/ abo iX TPaH3UT 13 3aCTOCYBaHHSIM
API, uepe3 BeO-iHTepdeiic, B pexkUMi MPUBATHUX 1 TPYNOBUX YaTiB B paMkax Dopymy 1 MeceHKepa.
AFH peanizoBano B ¢opMi MPHUKIAJHOTO TMpPOrpaMHOro 3a0e3ledeHHs, SKEe MICTUTh 0a3y
nepcoHaibHUX naHux «Exchange-onliney», cepBicu Ta Motyii.

OTP _napoJb (One Time Password, oqHOpa30BHii_AapoJib)-101aTKOBHI PIBEHb 3aXHCTY I Yac
pobotu 3 OaHkiBcbkMMHU paxyHkamu. Illopa3zy st mpoBereHHs omepauii mo paxyHky KiieHTy
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HEOOX1THO BHKOPHUCTATH/BBECTH/TIOBIZIOMUTH TPAIliBHUKY baHKy, 10 TPOBOIUTH OIEpaIlio,
YHIKaJIbHUI OTHOPA30BHii MapoJib AJIs HOro Bepudikariii.

PEP (PEPs v MHo:kHHi) - ¢i3udHa 0co0a, sSika € TMOJITUYHO 3HAYYIIOK 0CO00F0, YieHOM ii ciM'T abo
0c00010, MOB'SI3aHOI0 3 MOJITHYHO 3HAYYIIOK 0c00010, abo iHIA ocoba, KiHIeBHd OeHediniapHUit
BJIACHUK SIKO1 € TIOJIITUYHO 3HAYYIIOK 0CO00I0, YICHOM ii ciM'T a00 0c00010, MOB'SI3aHOI0 3 MOJTITHIHO
3HAYYIIOK 0C000I0.

Priority Pass—iHcTpymMeHT momaTKkoBoro cepsicy Priority Pass. bank namae inctpyment Priority Pass
cBoim Kiienram/[lepxkatensm npemiansaux I, sikmo ne nependaueHo y tapuHuX makerax A0 IHX
TUTATIKHAX 1HCTPYMEHTIB.

Push-nmoBigomennsi-kanan inpopmysanas Kmientis banka 3a 10momMororw MoOiipHOT0O TeineoHy
Knienra Ta MoOimpHOTO nomatky baHky (MOOUTBHOrO 3aCTOCYHKY), IO BHKOPHUCTOBYETHCS IS
iHpopmyBanusa Kiienta npo oneparii, 3aiiicHeHi KimieHToM B MOOIIbHOMY J0JIaTKY, a TAKOX 3 1HIIUX
MUTaHb, IO CTOCYIOTHCS HaJaHHS OAHKIBCHKUX/TIATKHUX Tochyr. s Toro, mo0 OTpuMyBaTH
naHui THN moBimoMieHb y Kimienta Ha cMapTdoHi i3 onepariiiinoro cuctemoro Android/IOS nmoBuHHO
OyTH BCTaHOBJICHO MOOUIbHWIA J0AaTOK (TuiaTikKHHUK 3acTocyHOK) banky. Takox KiieHT moBuHEH
BUKOHATH MEPINHi BXil B MOOLIBHUI 10AaTOK (TUIATDKHUA 3acTOCYHOK). Push-moBimomuieHHs
JOCTaBJISIOTHCS TIPH HASBHOCTI [HTEpHETY.

SMS-info-cucrema iHdopMmaiiiHUX TOBITOMIICHb, sKa mepenadadae HamanHs Kiientam banky
MOJKJIMBOCTI IIIJI0JJ000BO OJIepKyBaTH iH(popMarito rmpo crad cBoro(ix) Ilotounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTIISA1 iHPOPMAIIIHOTO MOBIJOMIICHHS 32 IOIIOMOT0I0 MOOUIBHOTO Tenedony,
HAKITI0OYEHOT0 10 Oy/Ib-SIKOTO YKPATHCHKOTO OTepaTopa MOOUTFHOTO 3B SI3KY.
SMS-noBinomaennsa—Short Message Service (mociayra KOpOTKHX TOBIIOMIICHB) — TEXHOJIOTIS , IO
JI03BOJISIE BIATPABIATH Ta OTPUMYBATH TEKCT ITOBIIOMJIEHHS 3a JOIOMOTOI0 TIOCIYT OIeparopa
MOOLUTEHOTO 3B’S13KY Ta 3a HAsIBHOCTI BiJIMOBIAHOTO MOOITFHOTO (COTOBOTO) TelIe(OHY.

VISA ALIAS—cepgic s mepekasy KOIITIB MK Aep)KaTessiMu TiaTikHuX iHCTpyMmeHTiB VISA Inc.
ta/abo Mastercard International Incorporated 3a gormomororo Homepy TenedoHa, po3podiaeHuii Visa
International.
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PO31JI 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI/TUTATIKHI TOCIYTH, B TOPSJIKY Ta Ha yMOBaX, BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHH, B
TOMY YMCIIi HOpPMaTUBHO-TIPaBOBUMH akTamu HarionansHoro 6anky Ykpainu, mumu [IpaBunamu KBO
1 BIMIOBITHOIO 3as1B010-/[0roBOpOM.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX/IUIATIKHUX MOCITYT MOXKE 3/[1HCHIOBATUCSA HACTYITHUM ILUISIXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbcs mnuiaxom mnpuenHanns Kiienta no Ily6miunoi
npono3uilii (mux IlpaBun KbO) banky. IlpaBuma KBO wmoxyrs Oyt Hamani Kiienty s
O3HAWOMJICHHSI Y BUTJISI/II €JICKTPOHHOTO JIOKyMeHTa Ha caiiTi banky B Mepexi Iarepuer abo B Toukax
nponaxy y apoctynmHoMmy s KoientiB micii. Ykmamatoun [orosip KBO, KiieHT sk mpaBuio y
BCAKOMY pa3l yKJafae JOroBip Ha BIAKPUTTS TOTOYHOIO  PaxyHKY 3 BHAAYOI0 IJIATIKHOTO
IHCTpYMEHTY, KpEeIUTHUH JOroBip Ta AOroBip o0ciayroByBaHHsA I[lOoTOYHOro paxyHKy B cHcTeMi
Omnnaitn-6ank. Yxmaganasa KiieHTOM O0roBopiB 3a iHIMMH mociayramMud banky (mpuenHaHHs 10
ITpaBua KBO B iHmii yactuui), y ToMy uncii HagaHHs mocayr SMS-info, tomo B pamkax Jlorosopy
KBO moxnuBo y pasi oOpaHHst Takux mociyr KiieHToMm, B T.4. HUISXOM HPOCTaBISHHS rpadigHOro
no3HaueHHs («+»/ «V») Ha neBHUX Micusax 3asBu-Jlorosopy, 1o BUciIOBIIOE 3rofy Kiienra Ha ioro
npuenaans 1o [Ipasun KBO BignmoBigHo 10 00panux mociayr. AkmnentyBanHs [1yOnigHoi mpomo3uiii
BiIOyBaeThcs 1UIIXOM mnojaHHs 1o banky y Toukax mponaxy Oesmocepennbo KiieHTom abo 3a
cupusinast KpeautHoro mocepenHuka (3a HasBHOCTI) a00-3a HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI- 3
BUKOPHUCTAHHAM 1H(OPMALIHO-KOMYHIKAIIIHOI crucTeMHu (3aco0iB AMCTAHILIMHOTO 3B’S3KYy,TOOTO 3a
J01IOMOror0 Oyab-sakoro nonatky banky(3a BunaTkoM nonatky «bank Bracumit PaxyHok»),mo €
noctynHuM i Kiienrta) BcranoBinenoi bankom ¢opmu 3asBu-JloroBopy Ha ykiaganHs Jlorosopy
KBO, minnmucanoi Kiientom; 3a mpomykrom «bank Bnacumii PaxyHok» akuentyBanHs [TyGmiuHoi
MIPOIO3UIIlT MOXKe BiJOYBaTUCS 3 BUKOPUCTAHHAM 1HQOpMaIliiiHO-KOMYHIKaI[iHHOT cucTeMu (3aco0amu
JMCTAHI[IMHOTO 3B’S3Ky, a caMe 3a J0moMoror nonarky «bank BmacHuii PaxyHOKk») mUIIxom
3BepHeHHs Kuienta 1o banky ta HanpasineHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, nminnucanoi Kiientom. [Jorosip KBO BBaxkaeThcsl yKIaJI€HUM 3 JIaTH, 110 BU3HAYEHA
gk nara akuenty KmientoMm y BinnosinHii 3asBi-/loroBopi (nata akuenty Kiientom criBmanae 3
naroro nojanHs 3asBu-ZloroBopy Kiientom no banky), kpim Bunaakis ykinananss Jorosopy KbO 3a
nporpamoro  (tapudamu) «KpeautHa  kapTka»./lHeM  BIIKPUTTS  BIJMOBIHOTO  PaxyHKY
(morouHOTO/BKIIAAHOTO (AETIO3UTHOTO0)) € Aarta minnucants bankom Jlorosopy KBO. [Jorosip KBO 3a
npoaykToM (Tapudamn) «KpeautHa KapTka» BBAXKAETHCS YKIAACHUM 3 1aTH NPUHHATTS BiJIOBITHOIO
pIIIEHHS] YIOBHOBa)KEHUM OpPraHOM/IIOCAI0BOI0 0c00010 baHKy npo MoxxnuBicTh BctaHOBUTH KitieHTy
3alUTYBaHUI/ 3MEHIIEeHUH uu 30UTbLIEHUH JIMIT oBepapadTy, po3paxoBaHuii bankoMm camocTiitHO
BIJIOBIAHO /10 BHYTpilIHIX mnpouenyp banky, ymoB [orosopy Ta uux IlpaBun KBO y mexax
MaKCHUMaJIbHOTO JIIMITY oBepapadTy. [lo npuiHATTS BiAmnoBigHo pimeHHs bankowm, I[lotounuit
paxyHok Kiienrty He BinkpuBaeThces, I11 He Bunmyckaerbcs.

AxuentyBanHs [lyOmiunHoi mpomosuiii B yacTMHI HadaHHA baHkoM mocimyr 3 — oOCiyroByBaHHS
[TotrouHoro paxyHky y cucrteMi OHIaliH-0aHK MOXK€ TaK0X 3[1HCHIOBATUCS 3a EJIEeKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TpoBeaeHHI peecTpaiii 0OMIKOBOrO 3aco0y B CHCTEMI
OmnnaiiH-0aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/pogyKTaMu baHky BinOyBaeTbcs HUISIXOM
npuenHanns Kimienta no IlyOmiunoi mponosuiii banky (mux IIpasun KBO) B mexax oOpaHux
okpemux mociayr /mpoaykriB banky, ski (IIpasuna KBO) moxyts OyTu HamaHi iomy ams
O3HAlOMJIEHHS y BUIJISI/II €IEKTPOHHOTO JJOKYMEHTa Ha caiiti banky B Mepexi IntepHer abo B Toukax
NpoAaXxy y A0CTynmHOMY [yt KitieHTiB MicIii, IUIAXOM:

- noganHs 1o banky (akuentyBanns) Kmientom y Toukax mpopaxxy BcTaHOBiIeHOiI bankoM ¢dopmu
3asBu-JloroBopy 3a OKpeMoIo Mociayrow/npoagykrom banky ado

- ykiaaanss 3 bankom y Toukax nponaxy JloroBopy 6aHkiBcbkoro paxyHky/ JloroBopy 6aHKiBCbKOTO
BKJIay Ta/abo JIoroBopy Ipo BCTaHOBIICHHS JIIMITY oBepApadTy/KpeMTHOTO JTiMiTy abo

27


http://www.bankvostok.com.ua/

- yknaganHs 3 bankom JloroBopy(-iB) 3a MEBHUMH MOCIYTaMH/TIPOIyKTaMU BaHKy 3 BUKOPHUCTaHHIM
iHpopMaLiiHO-KOMYHIKaliiHOI cucTeMu (3ac00iB AMCTaHLIMHOTO 3B’S3KY,TOOTO 3a JOMOMOIOIO
Aonmatky, o € goctynHuM it Kitienra na naty akuenty [1y6niunoi nponosunii banky (3a BUHSATKOM
nonatky «bank Bnachuit PaxyHok»)), nuisixom 3BepHeHHst KiieHta 1o banky Ta HanpaBiIeHHSIM 10
banky ¢popmu 3asBu-JloroBopy 3a neBHUMH nociayramu/npoaykramMu banky, nignucanoi Kiienrom

- akuentyBanHsaM Kimientom mux [Ipasun KBO B wactuni HapanHs bankom mociyr 3 00CcmyroByBaHHs
[ToTouHoro paxyHky y cuctemi OHIaiiH-OaHK 3a €JIEKTPOHHOK aapecoro: Www.bankvostok.com.ua
IIpU IPOBEICHHI peecTpalii 001iKoBOT0 3ac00y B cuctemi OHnaliH-0aHK.

VYxmananus Kmientom JloroBopiB 3a okpemumu nocinyramu banky (nmpuemnanus ao IIpasun KbO B
YacTHHI), 30KpeMa, HagaHHs nociayr SMS-info, moxnuBo y pasi oOpanHs KilieHTOM Takux mociyr y
3asBi-/loroBopi nmpo KOMILJIEKCHE 0aHKIBCbKE OOCIYrOBYBaHHS 3 BHUAYOI0 IUIATIKHOTO 1IHCTPYMEHTY,
B T.4. HUIAXOM TMPOCTaBIsSHHS TpadigyHOro mo3HadyeHHS («+»/ «V») Ha TNEBHUX MICHAX 3asBHU-
JloroBopy, 1o BucioBmoe 3rony Kiienta Ha #oro npuennanns no IIpasun KBO BigmoBigHO 10
oOpanux mocayr abo monanHs 10 banky okpemoi AHKeTH-3asiBU HA MIAKIIOYCHHS A0 mocayru SMS-
info. Jlata momamus 3asBu-/loroBopy mpo akment IlyOmiunoi mpomosuiiii € JlaTtor yKiagaHHS
HoroBopy. JlHeM BIZKPUTTA MOTOYHOTO abO BKJIAAHOTO (IEMO3UTHOrO) paxyHKy Kiiienrta
BBaXKA€ThCS JlaTa nignucadHs bankom BignosigHoro Jloroeopy. 3asBa-ZloroBip CKpIMIIOETHCA
IJTICOM YITOBHOBaXXeHOI 0coOu banky. 3asBa-goropip mpo akment IlyOmiunoi mpomo3wuiii Ha
BCTAHOBJICHHS JIIMITY oBepapadTy/3asBa-Jlorosip mpo akient [1y0aiuHOi MpoMo3uilii Ha YKIaIaHHs
JOTOBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-moroip mpo akment I[TyGnmigHOT mpomno3uiii Ha yKIagaHHsS
JI0rOBOpY OaHKIBCHKOT'O BKJIQAY J10JIATKOBO CKPIIIIOEThCA 3 00Ky baHky neuaTkoro.

VY pasi yxmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIany Ta/abo JloroBopy Ha BCTaHOBJIECHHS JIMITY oBepApadTy (Y TOMY YHUCII NUISIXOM
aKIenTyBaHHs 3asBu-JloroBopy), B T.4. 3a cnpusiHHS KpemuTHOro mocepeiHuka(3a HasBHOCTI),
JloroBip BBaXKaeThCsl YKJIAJIEHUM 3 JIaTH, 110 BU3HAuYeHa SK jaTta akuenTy KiieHToM y BiamoBinHiH
3assi-JloroBopi (mara akuenty KiienTom criBnagae 3 gatoro nojanns 3assu-Llorosopy Kiientom no
baHky); qHEM BiIKPHUTTS BiAMOBIAHOTO paxyHKY (IIOTOYHOTO YM BKJIAIHOTO (JIEMO3UTHOTO)) € aara
nianucanns bankom Jlorosopy.

Konkpernuil crnoci6 yknagaHHs BianoBizHoro JloroBopy/3MiH Ta JIONOBHEHb J0 YKJIaJEHOIO
JloroBopy 3aleXuTh BiA BHJIYy OaHKIBCBKHUX TIOCIYr, ski baHK Hamae B MeXax TakKOTo
Horosopy/IIpoaykry. SIkio B TepMiH, BcTraHoBIeHHH JloroBopoM OaHKiBChKOro BKJany, KiieHT He
3MIACHUTH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy Bkiamy Ha NeNO3UTHUI paxyHOK, TO
JloroBip OaHKIBCBKOTO BKJIQJy BBa)KA€ThCS TAKUM, 110 He OYB yKJIaJCHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micie3Haxo/keHHs baHky (BimmineHHS abo
iHIIOro Micus HajgaHHs bankom mociyr), B skomy KiienToM ocobucto abo 3a cripusiuag Kpeautnoro
nocepenHuka (3a HasBHOCTI) n0 banky momaetscsi 3asiBa-ZloroBip Ha yknamanas [loroBopy KBO,
3asBa-JloroBip 3a OKpeMoro Mociayrow/mpoaykrom banky a0o ykmnamaerbcst Jlorosip 3a BiANOBIAHOIO
nociyroro banky y cnoci6, o nependoadennii uumu [pasmnamu KBO.

2.2.3.1.]1ns [loroBopiB, 10 YKIAJAIOThCS Y BUTIAA1 €NEKTPOHHOTO JOKYMEHTY, MICIIeM YKJIaJaHHS
JloroBopy € MiCIle3HaXx0O/DKeHHST baHKy, a MOMEHTOM ykiajaeHHs JloroBopy € MoMmeHT (¢axr)
HakIaaeHHs oHi€elo 31 CTopiH [loroBopy OCTaHHBOTO Y Yaci €JIEKTPOHHOIO MiANUCY B iH(pOpMAIliitHO-
KOMYHIKaIliiHi#l cucTeMmi, 1110 BUKOPUCTOBYeThCsl CTopoHamu (101aTKy, 1110 € JoCTymHUM it KitieHTa
Ha nary akuenty [1yoniunoi npono3uuii banky).

2.2.4 KiieHT Ma€e TpaBO BIIMOBHUTHCS Bil TOCIYTH/TIPOAYKTY IUISIXOM 3allOBHEHHS BIiAMOBIIHOT
AHkeTH-3as1BH 32 BCTaHOBIJIEHOI0 baHkoM ¢opmoro ocobucto y BiaaiieHHi banky abo B iHIIMX MiCIISIX
HaZaHHs baHKkOM MocCiyr, BUKOHABIIN Y TOBHOMY 00CsI31 CBOI IpOIIOBi 3000B’3aHHS 32 J[oroBopom.
3a yMOBH HasiBHOCTI 3roju Mix bankom Ta KiieHTOM, 0QOpPMIICHOT HANEKHUM YHWHOM, MPO Te, ILIO0
npoctuit  EIl Kiienra € ananorom BiacHopyuHoro mianucy KiieHta Ta HOro HakiIageHHS Mae
PIBHO3HAYHI IOPUIMYHI HACHIIKHU 13 BIACHOPYYHUM mianucoM KiieHTa Ha TOKyMeHTax Ha ManepoBHX
Hocisix, KilleHT Mae MOXIMBICTh HAalpaBUTU BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJEHOI bankom
¢dopmoro 3acobamu iHGOPMAIIHHO-KOMYHIKAIIHHOT CHCTEMH (JIMCTaHIIIMHOTO 3B’s3KYy/M0JaTKY,II0 €
noctynHuM st KimieHnTa Ha naTy HampaBiieHHS AHKETH-3asiBU), BUKOHABIIM Y TIOBHOMY 00Cs31 CBOi
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rpomoBi 3000B’s3aHHs 3a  JloroBopoM. EjekTpoHHMI AOKYMEHT, Mae OyTH CTBOPEHO 3TiJHO 3
BUMOTaMH, BH3HAYCHUMH 3akoHOM VYkpainu "[Ipo eneKTpoHHI JOKYMEHTH Ta eJIEeKTPOHHUM
JTOKYMEHTOO0OIT".

2.2.4.1 KiieHT HE CIUTayye >KOJHI IJIATEXi, BIAMIKOAYBaHHsS, MTpadHi CAHKINI 3a peai3allilo HUM
IIpaBa Ha BIAMOBY BiJ] OCIYI'H/IPOAYKTY/yKiaseHoro JloroBopy, npeIMeToM sKOoro € HaJlaHHs HoMy
neBHOi  (DiHAHCOBOT/IUIATKHOI  MOCIYTrH/0aHKIBCBKOTO MPOAYKTY 3a JIOCTPOKOBE PpO3ipBaHHSA
(iHiiroBaHHA TOCTPOKOBOTO po3ipBanHs) Kiientom Takoro Jlorosopy.

2.3. 3minu 10 BiamosigHoro JJoroBopy (3a BUHATKOM J[oroBopy 0aHKIBCHKOTO paxyHKY Y OaHKIBCHKHX
MeTajlaX) MOXXYTb BHOCUTHUCS WIISIXOM OQOpMIIEHHS AHKeTH-3asBM Ta/ab0 10JaTKOBI Yroau 10
JOTOBOPY,yY BUTJISAI  €JIEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiIHO 3 BUMOIAaMH, BHU3HAYCHHUMH
3akoHom VYkpainu "[Ipo eNeKTpOHHI MOKYMEHTH Ta €JIEeKTPOHHUK JOKyMEHTOooOIr". 3miHu 10
JloroBopy mpo HaJaHHS y THMYacoBE KOPHCTYBAaHHS IHIUBIAYyaJIbHOTO ceiipa MOXKYTh BHOCHUTHCS
HnuUIIXoM oopMiieHHsT AHKETH-3asBH Ta/abo0 J104aTKOBI YrOJH J10 JOTOBOPY Y BUIVIAI €JIEKTPOHHOIO
JIOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHUMOI'aMH, BH3HaueHUMH 3akoHOM Ykpainu "IIpo enexkTpoHHI
JOKYMEHTH Ta €JIEKTPOHHUN JTOKYMEHTOOOIr" BUKIIIOYHO Y BUHATKOBOMY BUIAJIKY, 10 CIIPUYMHEHUN
(hopc-MaxKOpHIUMH 00CTaBHHAMMU.

2.4 Bignoinno no mux [IpaBun KBO [orosip/Hdorosip KbBO ckmamaeTscss 3 myOnaiuHOiI 4acTUHU
BignosigHoro JloroBopy (umx IIpaBun KBO) Ta inguBimyansHOi yactuHu Takoro JloroBopy(3asBu-
JloroBopy),nianucanuaM sikoi KiienT npuennyetscs 1o Jlorosopy B 1isiomy. HeBijl’eMHOIO YaCTHHOIO
BixmoigHoro JloroBopy € Tapudu banky.

2.5.Ily6niyna uwactuna Jloroopy/[Jorosopy KBO (ui IlpaBuma KBO)  onpumtogHioeTses  y
noctynHoMy i Kimienra wmicii B banky/Binninennsx banky ta Ha caiiti banky B mepexi IHTtepner
www.bankvostok.com.ua, i Hamaetbes Kimienty 3a ioro (Kiienra) BuOOpoM y croci0, BUBHAYCHUN
Knieatom B Tekcri 3asBu-ZloroBopy/oroBopy, axmnentoBaHoro KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHuX, 3a3HadeHux Kiientom B aknentoBanuM Kiientom 3assi-lorosopi/dorosopi), Ta
SKHI Ja€ 3MOTY BCTaHOBUTH Jary HagauHs Kiienty [1y6niynoi wactiuam BignosigHoro [lorosopy. Yci
penakuii myoniyHoi yactuau Jlorosopy/dorosopy KBO (ui Ilpasuna KBO) 30epiratotbest Ha caifrti
banky B Mepexi Intepaer www.bankvostok.com.ua i3 3a3nadeHHsIM CTPOKY iX Jii.

2.6.InguBinyanpHa dYactuHa BignoBimHoro [lorosopy (3asBa-Ilorosip//loroBip) ykmagaeTbes 3
KiienTom y mucemoBiil ¢opmi (y marnepoBOMYy BUIJISINL, Y BUIJISAAL  €IEKTPOHHOTO JIOKYMEHTa ) 3
000B’s13KOBUM 3a3HAUYEHHSAM Y Takomy JloroBopi ymMoB, nepeidaueHuX YMHHUM 3aKOHO/IaBCTBOM.
2.6.1.IlpumipHUK iHAMBiITyadbHOI YacTUHU JloroBOpY Ta MOJATKH A0 Hel (3a HasiBHOCTI) HAIa€ThCs
bankom Kiienty onpasy micias Horo mianmucaHHs, aje 10 mo4atky HajgaHHa Kuienty ¢inancoBoi
MOCITYTH.

2.7. 3asBa-JloroBip/JloroBip Ta AOAATKH 0 HHOTO (32 HASBHOCTi) MICTUTh O0OB’S3KOBY iH(OpMaIIi0
npo o3HaiomnieHHs: Kiienra 3 [1y0niuHOI0 4acTHHOIO BIANOBIAHOTO J[OroBOpy /10 YKJIaJaHHS TaKOro
Horosopy (B T.4. 3 Tapudamu banky) Ta orpumanns [lyOmiuHoi Ta 1HAMBIIyaldbHOI YaCTUHU
ykiazneHoro Jlorosopy 1o noyarky HaganHs KiienTty (iHaHCOBOI MOCITyTH.

2.8. bynp-ski nmpono3unii banky KiieHTy npo 3MiHy iCTOTHHX YMOB ykjajeHoro JloroBopy /JloroBopy
KBO 31ilicHIOIOTBCST Y CTPOKH, BCTAaHOBJIEHI TakuM JloroBopoM, HUIIXOM HampaBiieHHsS baHkom
MOBIIOMJIEHHS y crioci0, BU3HaueHuit B 3asBi-Llorosopi/lorosopi.

Hanpasnenns Kiienty/Knientam moBijoMiieHb Ipo 3MiHY ICTOTHUX YMOB yKjiazneHoro JloroBopy He
BUKJIIOYA€  ONPWIIOJHEHHA 1H(OpMaIii mpo 3MiHYy ICTOTHMX yMOB BiamoBizHoro Jlorosopy B
nocrynHomy ans Kmienra/KnientiB micui B banky/BianinenHsx banky Ta Ha caiiti banky B mepexi
Iarepuer www.bankvostok.com.ua.

Hanpasnenns Kiienty/KnientaMm moBijoMieHb Mpo 3MiHY ICTOTHUX YMOB ykiajaeHoro JloroBopy He
BUKJTIOYAE opopMIIEHHS BIAMOBITHOT AHKETH-3asBH/I0AAaTKOBOI yroau 1m0 JloroBopy, 1o
MiAMUCyeThest bankom-iHiIiaTopoM 3miH Ta KiTieHTOM, 110 aKIenTyBaB TaKy MpoMno3ullifo baHky.

V pasi 3MiHHU 1CTOTHUX YMOB Jl0oroBopy HUIIXOM HarpaBiieHHs baHkoM iHpOpMaLifHUX TOBITOMIIEHb
Knienty y mopsnky, BU3HaueHOMY BiAMOBITHUM ykianeHuM CtopoHamu JloroBopom, KiienT mpu
HE3roi 3 HOBUMU yMoOBaMHu J[oroBopy Mae /10 HaCTaHHA JaTH, 3 SKOI MOYMHAIOTh TiSITH HOBI YMOBH,
MOBIAOMUTH baHK MMpo CBOIO HE3roy 3 HOBUMHU (THUMH, 1110 MatOTh OyTH 3MiHEH1) 1ICTOTHUMHM YMOBAaMH
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JloroBopy (Hampukiaa, mogaTH AHKeTy-3asiBy (3asiBy) MpO 3aKpUTTA MOTOYHOTO pPaxyHKy IO
crocyeTbes JloroBopy 0aHKIBCHKOTO paxyHKY). SIKIIO CTAaHOM Ha JaTy, 3 SIKO1 MOYMHAIOThH JIATH HOBI
ymoBH, KilieHT He 3MIMCHHMB KOJIHUX MOii,sIKi CBiA4aTh mpo Hesroay KiieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,iio OyayTh B MOAANBIIOMY 3MiHEHi, TO BBaKaeTbes, Mo KimieHT moronmBcs Ha
3MiHY icTOTHUX yMOB JloroBopy, T00T0 KilieHT Bupaskae CBOIO BOJIO IO CTOCYETHCS 3MiHHU YMOB
JloroBopy UHUISXOM MOBYaHHA. Y IIbOMY BHIIQJKYy 3acTOCyBaHHS 3MiH 10 JloroBopy B mepion
MPOJIOBXKEHHS OroBipHMX BigHOCHH KirieHTa Ta baHky BiOyBaeThcsl (DaKTHYHO MUISXOM MOBYA3HOI
3roJId CTOPIH.

2.9. Ilepen yxnmanenusM BinnosinHoro Jloropopy bank Hajmae Ha Ge301IaTHIN OCHOBI Y JOCTYITHOMY
mis Kimienta  micuni B banky/Binminennsx banky Tta nHa caiiti banka B Mepexi IHtepHer
www.bankvostok.com.ua indopmariiro mpo:

1) bank, a came: HaliMEHYBaHHS, MICIIe3HAXOKEHHS, (AKTUUHY aJpecy,3a SIKOK 3HIHCHIOETHCS
HajgaHHA mocnyr (aapecy BigauteHHs banky), tenedon Konrtakt-LlenTpy (koHTakTHHMI TenedoH
banky), agpecy enektponHoi momTH baHKy, aapecy, 3a SKOKW NPHIUMAIOTHCS CKAPTH CIOKHUBAYiB
(h1HAHCOBUX/IUIATKHUX TOCTYT; HaWMEHYBaHHSI,MICIIE3HAXO/DKCHHS Ta (DaKTUYHY aapecy, 3a SKOIO
3MIACHIOETHCS HAJAHHS IOCIYT KOMEPIIIHHOTO areHTa/KpeIUTHOTO IOCepeaHNKa (3a HasSBHOCTI);
BIJIOMOCTI Mpo JAep:kaBHY peecTpauito banky, peectpaniitnuii Homep 3 Peectpy Ta inmry iHdopMmailito,
0 Ja€ 3MOTy iAeHTHU(IKYBaTH KOMEPIIMHOTO areHTa/KpPeJUTHOTO MOCEpeqHNKa (32 HasBHOCTI);
iH(popMarito moao BkimoueHHs: banky o Jlep>kaBHoro peectpy 0aHkiB; iH()OpMAIIiIO MO0 HAIBHOCTI
B banky mpaBa Ha HamaHHS () IHAHCOBUX IIOCIYT; KOHTAaKTHY iH(opmarmito HarionanpHOTO 0aHKY
VYkpainu (oprany, sKuil 37iiCHIOE Jep>KaBHE pEryiroBaHHS IMIOAO MisuibHOCTI baHky) Ta oprasiB 3
MUTAaHb 3aXHUCTY NPaB CIOXHBAYIiB;

2) ¢inaHcoBy/mnaTixkHy nmociayry baHKy — omuc OCHOBHHMX XapaKTEPUTCTUK IJIATIXKHOI MOCIYTH Ta
YMOBH 11 HaJaHHS; YMOBU HaJlaHHs JOJATKOBUX IMOCTYT; GOPMY Ta MOPSAOK HAJAHHS 1 BIIKIMKAHHS
sroau KiieHTa sk MaTHMKA Ha BUKOHAHHS TUIATDKHOI omepallii; MopsIoK MpUHHATTS 10 BUKOHAHHSA
IaThkHOI  1HCTpyKUii baHkoMmM, HacTaHHA MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKIIII,
MOCUJIaHHS Ha  poOouuid Ta omepanidHuil yac baHKy $K HajgaBaya IUIATIXHUX TOCIYT, Ha
MakCUMaJbHUIl 4Yac BHUKOHAaHHS IUIATDKHUX OIEpalii; mocujiaHHS Ha JIMITH (OOMEXEeHHS)
BUKOPUCTAHHS TMJIATDKHUX 1HCTPYMEHTIB; a TakoX iH(opMalio Tpo KOMICIiiHI BHHArOPOAIH,
MPOIEHTHI CTaBKH, 3aCTOCOBHHUI KypC IepepaxyHKy iHO3€MHOI BaJIOTH, IO 3aCTOCOBYIOTHCS JI0
obpanoi KiieHTom miaTixkHOT mocayru(nepertik ycix tapudis, KOMICIHHUX BHHAropoj Ta 300piB, sKi
Knient mae crutauyBatu baHky sk HajnaBauy IUJIAaTDKHUX TMOCITYT 3a HaJaHHS OOpaHOl IUIATIAKHOI
mocnyru;in(opmalliro Ipo MPOIEHTHI CTaBKH, 10 3aCTOCOBYIOThCS 10 oOpaHoi KiieHToMm mmatiHOT
MOCJIYTH, Ta METOJIUKY 1X OOYMCIICHHS;1H(OPMAIIII0 TTPO KypC MepepaxyHKy 1HO3€MHOI BaJIOTH, IO
3aCTOCOBYETHCS 70 oOpaHoi KiieHTOM mMiaTiKHOI TMOCHYyTH, Ta METOJUKY HOTro BHU3HAYEHHS;
iH(popMalio npo mrpadu, NeHi, Mo 3aCTOCOBYIOThCA 10 00paHoi KilieHTOM IuiaTiXkHOi MOCIyru, Ta
METOAMKY 1X 0O0YMCIEHHs, TOOTO 3arajibHy cyMy 300piB, IJIATE€XKIB Ta IHIIMX BUTPAT, SIKI MOBHUHEH
crutatuTi KimieHT, BKIIIOUHO 3 MOJIaTKaMH, a00 KO KOHKPETHUN pO3Mip HE MOXKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TaKUX BUTpAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJ JloroBOpy; CTPOK, MPOTITOM SIKOTO
Knientom Moxe OyTH BHKOpPHCTAaHO MpaBO Ha BiAMOBY Bia JloroBopy, a Takox iHIII yMOBHU
BUKOPUCTaHHS IpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMM cTpok aii [loroBopy (SKIio
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTu 4 NpUNUHUTH JloroBip, mpaBa JOCTPOKOBOTO
BUKOHaHHA J[OTOBOpY, a TakoXX HACTINKH TaKUX Mdiid; TOPSJIOK BHECEHHS 3MIH Ta JIOMIOBHEHH 0
JloroBopy; HEMOXKJIMBICTh 301IbIIEHHS (PIKCOBAHOI MPOLIEHTHOI cTaBKU 3a JloroBopoM 0e3 nMuchrMOBOT
sroau KiieHTa,mo € croxnBaueM (HiHAaHCOBOI IMOCTYTH;

4) crioci® KoMyHiKallii- 3aco0u 3B’sI3Ky Ul TiepefaBaHHs iH(opmallii abo MOBIIOMICHHS BiIOBIHO
no JloroBopy, BKJIIOYaOUM TEXHIYHI BUMOTH 0 0OJa/JHaHHS Ta MporpaMHoOro 3abesneueHHs Kiienra
(3a moTpedun);00cCsr, MOPAIOK 1 YaCOBHM MPOMDKOK HalaHHS iH(opMarii BiAMOBIAHO 1O 0OpaHOi
KiienToM miati>kHOT MOCITyTH;

5)3axoau Oe3neku- iHpopmailiro mpo 30008’ s3aHHs KitieHTa 11010 3a0e3MedeHHs] HUM 30epeKeHHS
IUIATDKHUX 1HCTPYMEHTIB Ta 1HAMBIAYallbHOT 00JIIKOBOI 1H(oOpMalii;iHGopMaliio Mpo Mpolexypu
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MIPOBE/ICHHS 3aXOJ[iB, CIIPSIMOBAaHMX Ha 3amo0iraHHs HEBUKOHAaHHIO a00 HEHAJIE)KHOMY BUKOHAHHIO
IUTATDKHUX OIEepalliif, a TaKoXX MPO BiANOBINANbHICTh baHKy sIK HajaBaya MJIATDKHUX MOCTYT y pasi
HEBUKOHAHHS a00 HEHAJIeKHOIO BUKOHAHHS IUIATKHUX olepaliii;npouenypy Bzaemoaii Mix bankom
SK HaJaBaueM IUIATLKHUX mochyr Ta KiieHToMm Ha BHIAAoOK miaxpaicTsa (IiZO3pH maxpaiictsa) abo
3arpo3u Oesrell BUKOHAHHS IUIATIXKHOI oIepartii;mporneaypy B3aeMoiii MK baHkoM sK HagaBadem
IaTKHUX 1ocayr Ta KimeHToM y pasi 3[iHCHEHHS HEaKLENTOBAHUX, IMOMHJIKOBUX, HEHAJICKHHUX
IJIATDKHUX Ofepalii Ta MopsmoK 3BepHeHHs KilieHTa 3a BiAIMIKOMYBaHHSM 30WTKIB, 3aBAaHUX Y
pe3ybTaTi INIATHKHUX Oepariid, mpoBeneHNX baHkoM sk HagaBayeM IUIATIXHUX TOCIYT;
6)mexanizMu 3axucty mpaB Kiri€HTIB-crokuBadiB (DiHAHCOBHX/IUIATIKHUX IOCIYT Ta IOPSIOK
BPETYJIIOBAaHHS CIIPHUX MMUTaHb, [0 BUHUKAIOTH y MPOLIEC] HAJaHHS MOCIYT; MOXJIMBICTH Ta TOPSI0K
103acyZIoBOoro po3rusiay ckapr KirleHTiB-CoKuBadiB (PiHAHCOBUX/TIATIKHUX TOCTYT;HAIBHICTh
rapanTiiHux (OHJIIB BIAMOBIAHO 10 3aKOHOJIABCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy muisixom, BUSHAUYCHHUM I HaJaHHS 1HGOpMAIIHHUX
MOBIOMJICHB MPO 3MiHY ICTOTHUX YMOB BiAMOBITHOTO YKJIaaeHoro JloroBopy TaKky iHdopmariro:

1) BimomocTi mpo (iHAHCOBI TMOKA3HUKH MisNIbHOCTI baHKy Ta exkoHoMmiuHME cTaH banky, ski
UISATal0Th 000B’ I3KOBOMY OTIPUIIIOIHCHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOro BiJOKpEeMJICHUX IiPO3/1TiB;

3) kinbKicTh akimii baHKy Ta po3Mip 4acToK, sIKi 3HAXOAATHCS Y BIACHOCTI WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBninas banky), a Takoxx mepenik ocib, 4YacTKH SKUX y CTaTyTHOMY Kamitali banky a0o
HaJIe)KHA IM KUTBKICT aKliii baHKy IepeBUIYIOTh 5 BiICOTKIB;

4) inmry iHdopMallito, MPaBO Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BUMOT 3aKOHOJABCTBA YKpaiHH, IO pPETYJIO€ BiTHOCHHH Yy cdepi
3anobiranHs jeranizamii (BiIMUBAHHIO) JJOXO/IIB, OJIEPKAHUX 3JTOYMHHHUM LUISIXOM Ta (piHAHCYBaHHIO
PO3IOBCIO/IKEHHSI 30p0Oi MacoOBOTO 3HUINECHHS, baHk:

2.11.1 30008’ s13aHUil:

2.11.1.1.3nilicHroBaty HanexHy nepeBipky Kiienta banky, kopuctyBada, KU 341iCHIOE oreparii 3a
pPaxyHKOM, JI0 SIKOTO €MITOBaHO IJIATIKHUH 1HCTPYMEHT, IpeACTaBHUKA KOpHUCTyBaya abo JIOBIpEHY
0c0o0y KOpHCTyBaua, sika OTPUMYE IUIATIKHUM IHCTPYMEHT 3a JIOBIPEHICTIO, JoBipeHy oco0y KiieHTa,
oco0y, sika BIJKPHBA€ PaxyHOK Ha KOPUCTh TPEThOI 0cOOM, 3aKOHHOTO IMpeJCTaBHUKA MalONiTHBOT
0co0OH, 1HIIUX 0ci0, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu (faini — npeacraBHUK KiieHTa) Ta
3MIMCHIOBATH 1HINI 3aXoAM, mependaueHi 3akoHonaBcTBOM y cdepi IIBK/OT. Inentudikamis Tta
Bepudikamiss Kmienra (nmpeacraBuuka KimieHTa) 3M1MCHIOETHCS 10 BCTAHOBJICHHS JUIOBUX BIJTHOCHH,
BUMHEHHS IPAaBOYMHIB, BIJKPUTTSA paxyHKa Ha MiACTaBl OQILIHHMX JOKYMEHTIB, OTPUMaHMX BiJ
KnienTa (mpencraBuuka Kiienra) abo iHpopmariii, oTpuManoi 3 oiniiHuX Ta/abo HaAIMHUX JHKEpe.
VY BiamoBimHOCTI A0 HOpM 3akoHogaBcTBa y cdepi IIBK/®T bank Mmae mpaBo 3ailicHIOBaTH
ineHTudikanito ta Bepudikauito Kiienra y ocoOuctiii nmpucyrHocti Kiienta a®o BinjganeHo y B
PEeXUMI BIICOTPAHCIIALIT HUISIXOM MPOBEACHHS BifeoBepuQiKalii 3 JOTpPUMaHHIM BUMOT, BU3HAUEHUX
3akoHoAaBcTBOM y chepi [IBK/DT Ta BHyTpimHIMU JokyMeHTamMu banky 3 nutans [IBK/OT;
2.11.1.2. BukoHyBaTu TMOKJIaZeHi Ha baHk 3000B’s3aHHS OO0 OOPOOKM TMEPCOHANBHUX JAHUX
¢bi3uuanx oci6 ms uinei [IBK/DT;

2.11.2. mae npago:

2.11.2.1.ButpeOyBat,a Kimient (mpeacraBHuk Kirienta) 3000B’s3aHmii  momaté  iHGopMarliro
(odimiitHi TOKYMEHTH), HeOOXiAHY (HEeOOXiqH1) /IS 3/1MCHEHHS HAJIEKHOI MEPEeBIPKH, a TaKOXK s
BUKOHaHHsI baHkoM iHIIMX BUMor 3akoHo/1aBcTBa y chepi [IBK/DT.

VY pa3i nenaganas Kiientom (mpencraBHukoM Kiienrta) iHbopmarii (opilidHUX HOKYMEHTIB) AJs
3niicHeHHs1 baHkoM Bu3HaueHoi 3akoHonaBcTBOM y cdepi [IBK/OT HanexHoi mepeBipku, 1HIIUX
BUMOT 3akoHoJaBcTBa y chepi [IBK/OT, bank moxe npuitHsaTy pimeHHs moao BiaMoBH KirieHTy B
MiITPUMaHHI JUIOBUX BIAHOCHH, BIIMOBM B OOCITYroByBaHHI/ HaJaHHI Oyab-SKHX TIOCIYr 3a
ykiageHuM JloroBopom ta/ abo po3ipBaHHs yKiageHoro JloroBopy, 3aKpUTTs paxyHKY;
2.11.2.2.ButpeOyBat, a Kiienr (mpencraBamk KitieHta) 3000B’S3aHMII  MOJAaTH  JOAATKOBI
JOKYMEHTH Ta BiIOMOCTI, MOTPiOHI1 A7 3°sICyBaHHS Horo ocobu, CyTi AisIbHOCTI, (JiHAHCOBOTO CTaHy,
JDKepell TOXOJDKEHHsI KOIITIB, cTaTKiB (OararcTBa) Ta iHIIy iH(popmaiiio, HeoOXinHy banky ans
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3miiicHeHHsT BUMOT 3akoHoAaBcTBa y cdepi [IBK/DT. V pasi nvenomanus Kienrom (mpeacTraBHUKOM
KiienTa) Takux MOKyMEHTIB, abo Bimomocteil, abo ymucHoro HamanHs KiieHToM (TpeicTaBHUKOM
Kiienra) menpaBauBux Bimomoctein bank Mmoxe BimmMoBuTH KitieHTY y HaJlaHHI TOCTYT,
2.11.2.3.BiIMOBUTH B YCTaHOBJICHHI IUIOBMX BIAHOCHH (y Meax HaJlaHHs (iHAHCOBUX/IIIATIKHUX Ta
IHIIKUX TOCIYT), MPOBEAECHHI BHIATKOBHX (iHaHcOBHX omepamiii Kimienty (mpexncranuky Kiienta),
BiJHECEHOMY JO TMepesiKy oci0, TMOB’S3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI AisUTBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MDKHApPOAHI CaHKINi (mami - mepemk ocif), ocid, sKi 371HCHIOITh
¢inaHCcOBi/TUTaTXHI oneparii BiJ iMeHi abo 3a JOpy4eHHSAM 0ci0, BKIIOYEHUX JI0 Mepelliky ocid, Ta
0ci0, sSKUMH TpAMO abo0 OIocepeaKoBaHO (depe3 I1HIMUX 0ci0) BOJOAIIOTH ab0 KIHIEBUMH
OeHediiapHUMH BIACHUKAMH SIKUX € 0COOH, BKIIFOUEHI JI0 MEpetiKy 0ci0, a TaKoX y pa3i mpoBeIeHHS
(hiHaHCOBHX ONEpaIliil 3 akTUBaMU TaKUX 0ci0, a00 T0X0aMH, OTPUMAHUMH BiJl TAKUX aKTHUBIB;
2.11.2.4. BimIMOBUTHCS BiJ BCTAHOBJICHHS (IMiITPUMAHHS) IIJTOBHX BiHOCHH / BimMOBUTH KitieHTY y
BIIKPHUTTI paxyHKY (0OCIIyroByBaHH1), y TOMY YHCJIl IIUISIXOM PO3ipBaHHS TiJIOBUX BIAHOCHUH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJl TpoBelAeHHA (iHAHCOBOI omepauii y BHUMagKax, IepeadadueHux
3akoHO01aBCTBOM Y cepi [IBK/DT Ta BHyTpimHiME 1okyMeHTamu banky 3 nurans [IBK/OT;
2.11.2.5. BiIMOBUTHCS BiJl BCTAHOBJICHHS (ITiITPUMAHHS) JIJOBUX BiMHOCHH / BimMOBUTH KirieHTy y
BIJIKpUTTI paxyHKY (0OCIIyrOByBaHHi1), y TOMY YHUCII IUISIXOM PO3ipBaHHS AUTOBUX BiIHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJ TpOBEICHHS (iHAHCOBOI omeparii y BHmajgkax, sgkmo g0 Kiienra
3aCTOCOBaHI CHeIliaJIbHI eKOHOMIYHI Ta 1HIII 00MeXyBalbHI 3aX0AH (CaHKIii) BIAMOBIIHO 0 CTATTI 5
3akony Ykpainu "[Ipo cankmii" abo Mi»kHapoJH1 caHKIii (OOMEXEeHHS), SKHX JOTPUMY€EThCs baHK;
2.11.2.6. BiIMOBUTHCS BiJ AOroBOpY OaHKIBCHKOTO paxyHKY Ta 3aKpUTH MOTOYHHI paxyHOk KiieHTa,
SKIIO € MiJACTaBH, NIepe0adeHi 3aKOHOJaBCTBOM 3 IMUTaHb (PiHAHCOBOTO MOHITOPUHTY, ITOMIEPEIUBIITN
npo e Kiienra we misHime Hik 3a 10 ([ecars) muiB mo posipanus Jloroopy. [orosip Oyme
posipBanuii npotarom 180 kaneHIapHUX AHIB 3 JHS NPUHAHATTS baHKOM pilIeHHS MpPO po3ipBaHHS
minoBux BimHOocWH 3 KirieHTOM. 3anumiok KOIMITIB 3 MOTOYHOTO paxyHKy KirieHTa moBepraeTbes
Krienty B mopsaky, BU3HAQU€HOMY HOPMAaTHMBHO-TPAaBOBUM akToM HarionanpHOro OaHKy 3 NMHUTaHb
(1HaHCOBOIO MOHITOPUHIY Ta BHYTPILIHIMU JO0KyMeHTaMu baHky;

2.11.2.7.BuKOHYBaTH 1HIII J1ii, BU3HAUEH1 3aKOHO/IaBCTBOM Y cepi [IBK/DT.

2.11.3.bank Mae mpaBo JOpydYaTH areHTaM Ha IiJICTaBi IOTOBOPY 3AIHCHIOBATH ineHTH(IKAIi0 Ta
Bepudikanito Kmientis (IIpeacraBuukiB KimieHTiB). AreHTH 3AIMCHIOIOTH i1AeHTH]IKAIi0O Ta
Bepudikauito KiientiB (IIpeacraBuukiB KiieHTiB) B THOpSAAKY, BHU3HAYEHOMY BHYTPIIIHIMU
nokymentamu banky 3 mnurane IIBK/OT, 3 ypaxyBaHHsAM BHUMOI Ta OOMEXEHb, YCTAaHOBJIEHHX
3akoHO/1aBcTBOM y cdepi [IBK/DT. bank Hece BIAMOBIIAIBHICTH 3a 3A1MCHEHHsS 1leHTU]IKALI Ta
Bepudikanii KmienrtiB (IIpeacraBuukiB KitieHTiB) BIAMOBIAHO A0 BUMOT 3aKOHOJABCTBa YKpaiHU y
cpepi IIBK/®T, He3BaxarouM Ha BHUKOPUCTAHHS/HEBUKOPUCTAHHS HHUM areHTIB AJis 3/1HCHEHHS
imentudikamii Ta Bepudikamii. Inentudikamis ta Bepudikanis KmientiB([IpencraBuukiB KiieHTiB)
MOKE€ TNPOBOAWUTUCA AreHTOM iAeHTU(iIkamii Ta Bepuikamii KIIEHTIB, SKUHA Ha MiJACTaBl
J0roBopy,ykinajeHoro 3 bankom, 3naiiicHioe ineHTH(ikamito, Bepudikanito KiieHTiB, a Takox
BUKOHYE€ 1HIII [I1i, BU3HAUYEHI YMHHUM 3aKOHOJABCTBOM Ta YMOBAMH YKJIaJIECHOTO 3 baHKOM J1OTOBOpY.
BinmoBiganbHicTh 3a 37liicHeHHS HanexxkHoi miepeBipku Kiienta AreHToM imeHTudikarmii Ta
BepHdiKallii KJII€HTIB Hece cy0’ €KT NEPBUHHOIO (PiHaHCOBOTO MOHITOPUHTY (baHK).

2.11.4. Buxonyroun BuMoru 3akoHogasctBa CIHIA mpo mopaTkoBi BUMOTH /10 1HO3EMHHX PaxyHKIB
(FATCA) ta/abo baratoctoponnsoi yromu CRS, baHk Mae mpaBo BHMaraTé Ta OTPUMYBATH Bif
Krnienta momatkoBi mokymeHTH abo BiZOMOCTi, HeoOXimHi B niisx BukoHaHHs FATCA Tta/abo
baratoctoponnsoi yronu CRS. V pasi nenoganns KiieHToM Takux JOKyMeHTIB abo BiOMOCTeH abo
ymucHoro HagaHHs KiienToM HempaBauBuX BiomocTell npo cede, bank moxe BigmoButu KitieHty y
HaJaHHI OaHKIBCHKOI MOCIYTH, Y TOMY YMCIl y BIIKPHUTTI Ta/abo 0OCIyroByBaHHI paxyHKY Ta/abo
iHiIifoBaTH po3ipBaHHs Jl0roBopy,3aKpUTTs paxyHKY.

2.12.3nmiiicHIOI0YM  yKJIaJIaHHsA BignoBigHOTO JloroBopy 3 baHkoM, B TOMy 4YHCII 1 IIIAXOM
akuentyBanHa Ily6miynoi npomosunii (umx IlpaBun KBO) banky, Buknanenoi y 3assi-/lorosopi,
KiieHT migTBEepmKye CBO€ O3HAWOMIIEHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3TOAYy 3 LUMH
[TpaBunamu KBO, noBHicTio mpuiiMae nonoxkeHHs 1ux IlpaBun KBO ans 3actocyBaHHS y CBOiX
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B3a€EMOBIJTHOCHHAX 3 baHKoM Ta mpueaHyeThes 10 HuX. KitieHT He Moke nmpononyBatu banky Oyab-sKi
inauBigyaneHi 3mMiau 10 nux [IpaBun KBO. Knient npuiimae Ha cebe Bci 000B’s13kM Ta HaOyBae BCix
npas, nepeadoadenux numu [lpaBunamu KBO B Tiit wacTuHi, B skiii BiH npuenHaBcs, Tak camo SK i
bank Gepe Ha cebGe Bci 000B’a3Kku Ta HaOyBae BCiX mpas, nependaueHnx mumu Ilpasunamu KBO s
BIJIMMOBITHOTO KoJla OaHKIBCHKHUX MOCIYT, II0 OyayTh HajgaBaTtucs bankom 3a ykiamenum 3 Kiientom
Horosopom 3a [Ipoaykrom/ITociyroro bauky.

2.13. Tlicna yxnapenHs mixk bankom Ta Kiientom Oyap-sikoro Jloroeopy, 1 IlpaBmia KbO craroTh
HeBia eMHOI0 uyacTuHOIO JloroBopy, a monoxenHs 1mmx [Ipasun KBO, mo perynroioTh HagaHHS
BiAMmoBimHUX mocayr banky 3rimHo 3 ykiaageHuM J[oroBopoM (B TOMY YHCHi 3arajbHi HOPMH, IO
3acTocoByIOThCs 10 Beix Ilocmyr/IlpoaykriB baHKy), BBaKalOThCS BKJIIOUYEHUMH IO YMOB TaKOTO
JloroBopy, sIKIIO 1HIIE NPsMO He nependaueHe camum JJoroBopom.

2.14. Tlocnyru HagalTHCA, 32 YMOBH OIUIATH MOCHYr baHKy 3a Aif04MMU Ha MOMEHT HaJaHHS TaKHX
nociyr Tapudamu banky Ta HamaHHS BCIX HEOOXITHUX JOKYMEHTIB, a TAaKOXK 31HCHEHHS HAJICKHOI
nepesipku Kiienra Ta oci0, ynoBHOBakeHHX IisiTH Bix imeHi KiieHta (3a HasBHOCTI Takux ocib), y
MOPSIIKY, BCTAHOBJICHOMY 3akoHOAaBCTBOM Yy cdepi [IBK/DT. Oneparii 3a [lorounumMu paxyHkamu 3
BukopuctanHsaM 11 3MiCHIOIOThCS TaKOXK 3 ypaxyBaHHSM mpaBul Biamosigaoi MIIC.
2.15.Yxnaganusm BianoBigHoro JJoroBopy KitieHT moromxyeTscs 3 MOpSIKoM 3MiH yMOB nux [IpaBun
KBO B mnopsaky, nepenbauenomy B mux [IpaBmnax KBO, Ta moromkyeTscs 3 THM, IO 3MiHH, SKi
3MIACHIOIOTHCS BiAMoBiAHO A0 yMoB mux IlpaBun KBO, He moTpeOyroTh yKIaJeHHA OyAb-sKHUX
JOJTATKOBUX JIOTOBOPIB.

2.16.Y Bumanky poswmimeHnHs bankom indopmanii mpo ckacyBanus/3minu IlpaBun KBO, o
nepeabavany ykiaagaHHs J[oroBOpiB 3a IEBHOIO IOCIYrOIO/TIEBHUM TPOAYKTOM baHKy, BOHHU
(ITpaBuna KbO) nmponoBxyroTh peryiatoBatd BigHocuHU MK bankom ta Kiientamu, 3 sikumu Oyno
YKJIaJIeHO BinnoBinHuil J[oTOBip 3a MOCTYror/MpOayKTOM, 1 AIFOTh AJISi KOXKHOTO 3 HUX Y OCTaHHIN
pemakiii, mo aisna 10 iX CKacyBaHHS, 0 MOBHOTO BUKOHAHHS BCiX 3000B’si3aHb 32 YKIAICHUM
JloroBopoMm.

2.17.Y pa3i BUHUKHEHHs po30ikHOCTeH MK mnonoxeHHsmu ux I[Ipasun KBO Tta ymoBamu
BianoBigHoro Jlorosopy, nonoxxenns nux [Ipasun KbO mMaroTe npiopuTeTHY CHITY Ta 3aCTOCOBYIOTHCS
CropoHamu 10 B3a€MOBIIHOCHH, 1110 BUHUKAIOTB/IIIOTh BIATOBIAHO 10 YKJIaaeHOro Jloropopy, sKIio B
KoHKpeTHOMY JloroBopi 3a [IpoaykTom banky CtopoHu npsMo He nependadyniiy NpoTHIIEKHE.

2.18.V pasi, sxmio nonoxeHus [Ipasun KBO, mo perymooTh HagaHHsS BCiX OaHKIBCHKUX mOCTyr/
[Iponyktie banky (3aranpui HOpMH), Ta mnoJjoxkeHHs I[IpaBun KBO, mo perymoroTe HagaHHS
BINOBITHUX OaHKIBCbKHX mociyr / [IpoaykTiB banky (cnerianbHi HOpMHU), cyrnepedaTh OJUH OJHOMY,
3aCTOCOBYIOThCS CHEIliaJIbHI HOPMHU.

2.19.0npumonnenns [Ipasun KBO 3 wmeroro o3HaifomsieHHs ¢i3M4HHX o0Ci0 3 iX 3MiCTOM
3nikcHI0eThesl bankoM nuisixom posMinieHHs Tekcty [Ipasun KBO Ha caifti banky B mepexi Iutepher,
ta Toukax mpogaxy banky B noctynmHomy it KirienTiB(BiaBiayBadis) Micii.

bank mae mnpaBo BHocuTH 3MiHM Ta/a60 nomoBHeHHs B IlpaBuna KBO (IlyGmiuny uactuny
Horosopy/[loroBopiB). Po3mimennss HoBoi penakuii Ilpasun KBO na  caiiti banky B Mepexi
Iateprer 3a agpecoro: Www.bankvostok.com.ua. Ta/a6o y noctymuomy s Kiientis micii y banky 3
000B’s13k0BUM  HarpaBiieHHsAM KitieHTy iHdopMaIiiiHoro moBiJOMJIEHHS (Ha yMOBax YKJIaJ€HOTO
JoroBopy) mnpo BHeceHHs 3MiH 10 [IpaBun KbO e HanexHuM BUKOHaHHAM baHkoM 000B’S3Ky 1110710
nojepkanHs (HOpMU Ta TOPSIKY TOBITOMJICHHS Mpo 3MiHM Ta/abo monoBHeHHs [IpaBun KBO/
ICTOTHUX YMOB BimoBigHOTO JloTOBODY.

2.19.1. Ilig yac 3aiiicHeHHs omepalliii 3a paxyHKaMu BHKOPHCTOBYETbCS 3pa3ok mianucy Kiienra /
Hepxarens I1I, 3a3nauenuit y 3assi-/loroBopi mpo akuent IlyOmigHOoi mpomo3uiii Ha yKJIaJaHHS
JloroBopy mnpo KOMILJIEKCHEe OaHKiBCbke o0OcmyroByBaHHs/3asBi-JloroBopi mpo akuent ITyGmiuHoi
MIPOTIO3HIIii 32 OKPEMOIO MTOCITYTOr/TpoIykToM banky/ JloroBopy, yKIIaIeHOTO 32 OKPEMOIO TTOCITYTOI0
banky/ noBipeHOCTI BiAMOBIIHO.

IIpu Bukonanni bankom [loroBopy KBO/oroopy 3a okpeMUMH MNOCIyramMu/mpoaykramu baHKy
JIONYCKA€EThCSI BUKOPHUCTaHHS (DAaKCHMINBHOTO BIITBOPEHHS MIAMHMCY 3a JONOMOIOI0 3aco0iB
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MEXaHIYHOTO, €JIEKTPOHHOTO a00 1HIIOr0 KOIIIOBAaHHSA, €JIEKTPOHHOTO MIiAMKCY ad0 IHIIOTO aHaJiora
BJIACHOPYYHOT'O MIAIHUCY.

CTtopoHM JOMOBWJIWCH, IO MmianucanHs 3asB-lloroBopiB, AnHker-3asB, [lacmopTiB CIOXHUBYOTO
KpeauTy Tomio 3 00Ky banky Moke OyTH BUMHEHE SIK BIIACHOPYYHO YIIOBHOBaXKCHUMHU 0coOamu baHky,
TaK 1 OUISIXOM BUKOPHCTAHHS aHAJIOTy BJIACHOPYYHOTO IMIJANKHCY YHOBHOBaXKeHOi ocoOu baHky, 1m0
HaBeJcHUN HIDKYE:

ITocaga 3acTynmHUK HavaldbHHUKA BiJJITy MOHITOPHHIY Ta CYIPOBOKEHHS CIEIiaJIbHUX MPOEKTIB
¢bi3uyHMX 0ci0 YmpamiiHHA po3aApiOHOTO KpenuTyBaHHsA JlemaprameHTy omepaiid 3 (i3WYHUMHU
ocobamu

[1Ib IlonoBa A.B.

//

ITignuc J

2.19.2. Akuentytoun IlyGmiuny nporno3uiito baHKky Ta MOTrOMKYHOYHCH Ha JUCTaHLINHE
oOciyroByBaHHsl paxyHKy B cucteMi OHiaitH-O0aHk KITi€EHT MOTO/KYEThCS Ha PEECTpaIliio HOro sk
KopucTyBaua B cuctemi OHnaiH-OaHK ansi Qi3uyHUX 0ci0 3 BUKOpUCTaHHSIM KilieHTOM mpocTOro
enekrpornoro mignucy (EIT) mmsa 3milicHeHHs enekTpoHHOI B3aemonii KirieHTa 3 BHKOpCTaHHSIM
npocroro EIl BukiatouyHO 3 baHKOM 1 3 BUKOPUCTaHHSM TEXHOJIOTii, BHU3HaueHOi baHkom, 3a
nonomororo cucremu OmnnaiiH-bank mix wac mianmucanas npoctuMm EIT KiieHTOM 10KyMeEHTIB,
nepenbavenux mumu I[pasunamu KBO. Ilin yac 3miiicHeHHST Takoi eleKTpoHHOI B3aemoii KiieHTa 3
bankom  3pazokx miamucy Kitienrta/llepxarens Il 3a3mauenuit 'y 3asBi-/[oroBopi mpo akient
[Ty6niyHoi npono3unii Ha ykiagaHHs JJoroBopy npo KoMIuieKcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi mpo akuent [lyOmiuHOoi mpomo3uiii 3a OKpeMoro mociyrorw/mpoaykrom banky/ JloroBopi,
YKJIaZICHOMY 32 OKPEMOIO MOCIyroo baHky/ JOBIpEHOCTI BiIMOBIIHO.

2.19.2.1. 3a HasABHOCTI TEXHIYHOI MOXUIMBOCTI, akienTyroun [1yoniuny mpomnosutito barky, Kiient
Moke 3ailicHIoBaTH minnucaHHs JloroBopis, 3asB-/loroBopiB, AHkeT-3asB, [lacnopTiB CIIOKMBYOTO
KPEIUTY TOIIO SK BIACHOPYYHO, TaK 1 NUITXOM BHKOPHCTAaHHS aHAJIOTY BJIACHOPYYHOTO MIIINHCY, a
came lludpoBoro BracHopyuHoro mignucy uum KBamigikoBaHOro e€JNEKTPOHHOIO MIAMHUCY. 3pa3ok
BJIacHOpy4yHoro mignucy KiieHTa, CTBOpeHHMH Ha €KpaHi eJIeKTPOHHOI'O CEHCOPHOTO HPUCTPOIO Ta
HEpO3pUBHO TMOB's3aHui 3  [loroBopoM, 1o mignucanuii KiieHTOM HMQPOBUM BIaCHOPYYHUM
nianucoM, HasiBHUM B TakoMy JloroBopi. L{udposuit BnacHopyunuit minnuc Knienra mae Taky camy
IOpUANYHY CHITY, SIK 1 BIacHOpY4YHMM nianuc KiieHTta, Ta MpUPIBHIOETHCS /10 BIACHOPYYHOTO MIAMHCY
KrienTa.

Horosopu, yknaneHi Knientom 3 bankom 3 BukopuctanHsMm KaaniikoBaHOrO — €J€KTpOHHOTO
HiAMNCY, MAIOTh MOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT NIAMMCAHO EIEKTPOHHUM M1ITHCOM.

Jns nepeBipku mianucy Kiienta bank Moke ckopucraTHcs OHJaiH cepBicom mnepeBipku EIT
HepxasHoro mignpueMmctsa "HamionanbHi iHpopMaliiiiHi cucreMu" 3 MOCHIAHHSAM
https://ca.informjust.ua/verify

2.19.3. Axuentytoun [1yoniuny nponosunito banky crocoBHO mponykry «bank BmachHuit PaxyHoky,
Krnient mae wmoxnuBicTe  3aiiicHroBatu mignucanas JloroBopy KbO/JloroBopy 3a oxpemoro
nociyror/mpoaykroM banky, 3asB-AnkeT, [lacnopTiB croXUBYOr0 KPEAUTY TOMIO SK BIACHOPYYHO,
TaK 1 NUIAXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO MiANHCY, a came LludpoBoro BracHOpy4yHOTO
nignucy un KanmiikoBaHOro eJeKTpOHHOro mianucy. 3pa3ok BiacHopyuyHoro mianucy Kiiienra,
CTBOPEHHUH Ha €KpaHi eIEKTPOHHOT'0 CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO MOB's13aHMi 3 J[oroBopom
KBbO//loroBopom 3a OKpeMOI0 TOCIYTOr/mpoaykToM banky, mo mianucanuii Kmientom mmdposum
BJIACHOPYYHHM IMiANHCOM, HasiBHUM B TakoMmy JloroBopi. Llu¢posuii BnacHopyunuit mignuc Kiienra
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Mae TaKy caMy MOpHIAWYHY CHIIY, SK 1 BilacHOpy4yHuid mianuc Kiienta, Ta TPUPIBHIOETHCS 10
BJIacHOpy4yHoro nianucy Kiienra.

Horosopu, yxmaneni Kiientom 3 bankom 3 BukopuctaHHsM KBamigikoBaHOTO  €JIEKTPOHHOTO
MiUCY, MAIOTh TIOCUJIAHHS HACTYITHOTO 3MICTY:

«JloOKyMEHT MiAMNCAHO EJIEKTPOHHUM ITiITHCOM.

Jns mepeBipku mianucy Kiienta bank Moke ckopuctaTucs oHiaiiH cepBicom nepeBipku EIT
Jlep>xaBHoro mianpueMcTBa "HamionansHi iHpopmaliiiiHi cucteMu" 3 MOCHIaHHSIM
https://ca.informjust.ua/verify

[Ipu Bukonanui bankom Jlorosopy KBO//loroBopy 3a OKpeMoOr MOCIYror/MpoaykKToM baHky B
pamkax mnponykry «bank BrnacHuii PaxyHOK» JOIyCKaeThCsi BHKOPHCTAaHHS —(PAKCHMIIBHOTO
BIITBOPEHHS MMIJMKCY 32 JOTIOMOTOK0 3ac00iB MEXaHIYHOTO, EJIEKTPOHHOIO a00 1HIIOrO KOMiIOBaHHS,
SJIIEKTPOHHOTO MiAMKCY a00 1HIIOTO aHAJIOTa BIACHOPYYHOTO MiIHCY.

Croponu 1oMOBUIIKCH, II0 mianucaHHs [JoroBopy KbO//loroBopy 3a 0kpeMow MmoCIyTrorw/IpoIyKToM
banky, 3asB-Anker, IlacropTiB CIIOKMBYOTO KpeAUTy TOIIO 3 00Ky banky Moxke OyTH BUMHEHE SK
BJIACHOPYYHO YINOBHOB&)XEHMMHU ocob0amu baHky, Tak 1 LUISIXOM BUKOPHUCTAHHS aHAaJOTy
BJIACHOPYYHOT'O TIAMKCY YITOBHOBAXEHHUX 0Ci0 BaHKy,lI10 HaBeIeHI HIDKYE:

[Tocana Havanenuk Binainy Banigamii YopasninHsa po3apiOHoro npogaxy [enaprameHTy omnepaiiii 3
¢iznuanmu ocobamu ITAT «bAHK BOCTOK»

[1Ib Kpusopotenko B.O.

[Tigmmc

[Tocaga Crapmmii exoHomict Bigminy Bamigamii YnpasuiHas po3apiOHoro mponaxy [lemaprameHTy
omnepariiit 3 ¢pizuunumu ocobamu [TAT «bAHK BOCTOK»
I1Ib PocroBuena H.B.

Horosopu, ykinaneHi bankom 3 BukopucranHsM KBami(hikoBaHOro €JI€KTPOHHOrO MiJANHUCY, MaOTh
MOCHUJIAHHS HACTYITHOTO 3MICTY:

«JloKyMEHT MiAMMCAHO eNEKTPOHHUM MiITHCOM.

st mepeBipku mianucy KitieHT Moxe ckopucTaTtucs oHyaiH cepBicoM nepeBipku EIT lepskaBHOTO
nignpueMcTBa "HarionanbHi iHopmaliiiHi cucteMu" 3 MOCUIAHHSIM

https://ca.informjust.ua/verify

2.19.4.CTopoHH [OMOBHWIWCH TMPO HACTYMHHUA TOPSAOK TMIAMHCAHHS JOTOBOPIB Ta IOCBIAYEHHS
JOKYMEHTIB B €JEKTPOHHOMY BUIJISAAl, OpOpMIIEHHS Ta HajaHHS skux KiieHTy, B TOMy 4uci,
nepeadavyeHo 3riJJHO 3 BUMOT'aMHU 3aKOHOJABCTBA y cepi CIOKUBUOTO KPEAUTYBAHHS:

- 31 croponu Kuienrta Bkazani y mpomy posauti IlpaBun KBO JloroBip Ta JOKyMEHTH
HiIMUCYIOTBCSA/TIOCBIIYYIOTBCS 3 3actocyBaHHsM  LludpoBoro  BracHopyuHoro — miamucy/
KBamidikoBaHOTO €IEKTPOHHOTO TIIHUCY.

3a HasgBHOCTI ykiageHoro JloroBopy mucraHiiitnoro oocnyroyBanss [lorounoro paxynky/I[ToTounux
pPaxyHKIB 3 BHAAQUCIO TUIATDKHOTO 1IHCTPYMEHTY 3a gornomororo Cuctemu OnnaitH-0aHK Ta peecTpartii
KrienTa sk kopuctyBaua B cucteMi OnnaitH-6aHk, KilieHT Mae mpaBo BHKOpPHUCTOBYBAaTH MPOCTHI
€JEeKTPOHHUM TIANUC IS 3MIMCHEHHS eNeKTpoHHOI1 B3aemomii Kiienta BukmouHo 3 bankowm 1 3
BUKOPUCTAHHSM TEXHOJOTII, BU3Ha4UeHO! baHkoMm, 3a momomororo cucremMu OHialiH-0aHK Mmija 4ac
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mignucanns npoctuM EIl Kiientom nokymenTtiB, nepenbauenux 1umu [Ipasunamu KBO;

- 31 croponn banky Bkazani y wupomy posnini Ilpasun KBO JloroBip Ta J0KyMEHTH
I IMACYIOTHCS/TIOCBIAYYIOTBCSL  IIUIAXOM BHUKOpUCTaHHS KBamigikoBaHOTO €JIEKTPOHHOTO ITiAMKCY
YIIOBHOBO)KEHOTO MpEACTaBHUKAa baHky  (aHanory BIIACHOPYYHOIO IMiIHCY YINOBHOBaXCHOTO
HpeJCTaBHHKa, 0 HaBeaeHo B 1ux [IpaBunax KBO)/kBaidikoBaHO eIeKTPOHHOI e4aTKo baHky
3 KBaJTi(hiKOBAHOIO €JIEKTPOHHOIO TO3HAYKOIO Yacy.

[Ipu 1omy CTOpOHW BH3HAIOTH Ta IMIATBEP/DKYIOTh, IO BKa3aHi y mpomy posauti IIpasun KBO
JIOKYMEHTH, B TOMY YHCJIi,ajle HE BUKIIOYHO, J[OroBip KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITYTrOBYBaHHH,
yknageHuii CTOpoHaMM 3a JIOIIOMOIOI0 CHCTEMM JUCTaHLIHHOrO 0OCIyroByBaHHs/ 1onaTKy «baHk
Brnacuuii PaxyHOok» y  BHUIVIAAlI €NEKTPOHHOTO JIOKYMEHTA, MiANKUCAHI/TIOCBIAYEHI B TMOPAIKY,
HaBefeHOMYy Yy I1boMy po3aun IlpaBun KBO, MaroTe piBHY IOpUAMYHY CHIIy 3 IalepoBUMHU
MMCbMOBUMH JIOKYMEHTAMH Ta BBAXAIOTHCS TAKWMH, IO TIiAMKACAHI/TIOCBITYCHI BIIACHOPYYHO
KiieHTOM Ta yOBHOBa)K€HUM IpEICTABHUKOM baHKYy.

[lepenaua Kiienty iioro mpumipnuka JloroBopy, B TOMY 4HCIi,aje HE BHUKIIOYHO, JloroBopy
KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYyroByBaHHS Ta JOKYMEHTIB B €IEKTPOHHOMY BUTJISAII, SKi
YKJIAJar0ThCst/0(OPMIIIIOTECS. 32 JOMOMOTOI0 CHUCTEMH JUCTAHLIWHOTO  O0OCIYrOBYBaHHS/JOJATKY
«bank BnacHuii PaxyHok», Ta opopmieHns/ HafanHs sikux KitieHTy nepeabadeHo 3riiHo 3 BUMOraMu
3aKOHOJABCTBA, B TOMY 4YHCIi Y cdepi CIIOKUBYOTO KPEIUTYBAHHS, 3MIMCHIOETHCS 32 BHOOPOM
KiienTa HacTynmHUM CIOCOOOM:

- Bigpazy micai oQopMIEHHS Ta WiANUCAHHS NUIIXOM 3a0e3redeHHs 3aco0aMH  CHCTEMH
JMCTaHIIMHOTO 3B’ 53Ky JAOCTYIHOCTI JUIsl 3aBaHTaXEHHs a00 MOXJIMBOCTI PO3/IPYKYBaHHs 3a3HAUE€HUX
y npomy posigini [IpaBun KBO nokymentiB Ta/abo Bimpasy micis oGOpMIIEHHS Ta ITiIIMUCAHHS
HUIAXOM Iepefaul Ha eleKTpoHHy aapecy KilieHTa, 3a3HaueHy HUM Ta 3adikCOBaHy y cHCTeMi
JTUCTAHIIIMHOTO 3B’s3Ky Ta/abo JloroBopi, B TOMy 4uCIi,aje HEe BUKIOYHO, JIOrOBOpi MPO HaJdaHHS
KOMIUIEKCHOTO 0aHKIBCHKOTO OOCIyroBYBaHHsI, Ta/ab0 BiJMOBIAHOMY JOKYMEHTi, HagaHoMy baHky.
Hnst otpumansas KiieHTOM B mOAanbIIoMy 3acBiIYEHHMX BIJIMOBIIHO J0 3aKOHOJABCTBA KOIiH
€JIEKTPOHHMX JOKYMEHTIB, 3a3Ha4eHUX B 1iboMy po3iyii [Ipasui KBO, B nanepoBomy Burisai Kmient
MOK€ 3BEpHYTHUCH 10 baHKy.

CTopoHH TOMOBHWJIMCH, 110 3a3HaueHi y AaHomy po3iain IIpasun KBO nokymMeHTH B €l1€KTPOHHOMY
BUTJISIZII  BBAXAIOTHCST OTpUMaHUMU KIlleHTOM 3 MOMEHTY 3a0e3leueHHs 3aco0amMu  CHCTEMH
JIUCTaHIIHHOTO 3B’s13Ky/nonatky «bank Bracuuii PaxyHok» iX MOCTYMHOCTI JUIsl 3aBaHTa)KE€HHS abo
MOJKJIMBOCTI PO3JIPYKYBaHHSI.

2.19.4.1. JloroBopH, YyKJIaZe€HI 3 BUKOPUCTAHHSAM  €JIEKTPOHHOIO MIAMHUCY, MAalOTh IOCHJIAHHS
HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCaHO eIEKTPOHHUM MiATHCOM.

Hna nepeBipku mignucy lIlpencraBHuka Oanky KileHT Mo)ke CKOpHUCTaTHCS OHJIAMH cepBicOM
nepesipku EIT Jlep>xaBHoro nianpueMcTsa "HamioHanbsHi iHGopMaliiiHi cucteMu" 3 MOCUIAHHAM
https://ca.informjust.ua/verify

CkopucTatuch cepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaXKUTH 33 OCWJIAHHAM (aifil TOKyMeHTa 3 el1eKTpoHHUM mianucoMm [IpencraBuuka banky;
2. OTpUMAaTH pe3yNbTaT NEPEBIPKHU.

2.19.5. CropoHH MOMOBWIWCH, IO TianmucanHs 3asB-JoroBopiB, AHker-3asB Tomo 3 O0oky baHky
MOXK€ OYyTHM BYHMHEHE $K BJIACHOPYYHO YIOBHOBRXEHUMH ocobamMu baHky, Tak 1 NIUISIXOM
BUKOPHUCTAHHSI AHAJIOTy BIJIACHOPYYHOTO MIANKCY YINOBHOBaXEeHOi ocoOu baHky, 1m0 HaBeaeHMi
HUXKYE!

ITocaga Hawanpuuk YmpasiiHHS po3apiOHOro KpeauTyBaHHs JlemapraMeHTy onepauiid 3 Gpi3H4HUMHU

ocobamu
I1Ib Tlomocsu H.O.
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IMignuc

2.19.6. Kepyrounch monoxkeHHsMU CT.cT. 6, 207, 627 LluBimpHOro koaekcy Ykpainu, CTopoHU
JOMOBHJIUCH, 110 3asiBa-JloroBip npo akment [lyOmiuHol mpomo3uilii Ha ykinamanHs JloroBopy mpo
KOMILUIEKCHE OaHKiBCbKe oOciyroByBaHHs (y Bumaaky, konu Ilorounwmii paxynok Ta III Kiienra
HaOyBarOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCS 3a Tapudamu Mo omnepamisx 3 IUIaTHKHAMHA
IHCTPYMEHTaMHU JUIS 3apIUIaTHOTO MPOEKTY BiMNoBiaHO 10 11.3.45. nux IIpasun KBO)

-3 Ooky Kiienta mae Oyrtu mignucaHo opwuriHaabHuM mignucom Kiienta ab6o I[ludposum
BJIACHOPYYHUM mignucoMm Kiienra;

-3 00Ky baHky Moxe OyTH MANMKCAHO SK BJIACHOPYYHO YIOBHOBaKEHOK 0c00010 baHky, Tak i
IUIIXOM BHKOPHCTAaHHS aHAJIOTy BJIACHOPYYHOTO IIANMKCY YHNOBHOBakeHOi ocobum banky, mio
HaBEJICHUI HUXKYE:

[Tocana 3actynuuk ['omosu [IpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

ITignuc

CropoHN JOMOBWIHCH, IO TpH BukoHaHHI bankom JloroBopy KBO/doroBopy 3a okpeMumu
nocinyramu/mpoayktramu  banky B pamkax mnpoaykty «bank Bmacuuii PaxyHok» nomyckaeThcs
BUKOPUCTaHHS (paKCUMIIBHOTO BIATBOPEHHSI MIANKCY 3@ JOMOMOroK 3aco0iB  MEXaHIYHOTrO,
€JIEKTPOHHOTO 200 1HIIOrO KOMiIOBaHHS, €IEKTPOHHOTO MiANUCY abo 1HIIOTo aHalloTa BIACHOPYYHOTO
nignucy A nignucanss Jlorosopy KbO, 3asB-Anker, [lacnopTiB ClI0KHBUYOTO KPEIUTY TOIIO 3 OOKY
banky 3acrynHukom ['omoBu IlpaBninns ITAT «BAHK BOCTOK» JI.C.MoOpOXOBCBKOIO, LIO €
YIOBHOBaXXEHOIO 0c00010 baHKy Ta uuii 3pa30K MiAMKCY HABEJIEHO BUIIIE.

2.20. KaieHT mae npaBo:

2.20.1.Bumaratu Big baHky Hane:KHOTO BUKOHAHHS CBOIX OOOB’A3KiB, MependadyeHuX BiAMOBIIHUM
HorosopoMm Ta uumu [Ipasunamu KBO.

2.20.2.BumaraTi CBO€YaCHOI'O 1 MOBHOTIO MpoBeieHHs onepalliil 3a [IoTouHUM paxyHKOM, SIKIIO Taki
oreparlii nependadyeHi 3aKOHOJABCTBOM YKpaiHH Ui paxyHKIB BIJIMOBIAHOIO TUITY 1 SIKIIO IHIIE HE
nependadeno BiamoBimHuM JloroBopom Ta [lpaBumamu KBO. YV Bumagky BIAKpUTTS Ha MiAcTaBi
BianosigHoro Jlorosopy Ilorounoro paxysky 3 Bunadeto I1I KiienT mae npaBo Bumaratu Bin banky
3niicHEeHHs1 omepaniii 3 BukopuctaHHsM [II Ta HamaHHA I1HIIMX TependadYeHUuX BiIMOBIAHUM
Horosopom Ta IIpaBumamu KBO mocayr y BiMOBIIHOCTI A0 3aKOHOJIAaBCTBA Y KpaiHU, HOPMATHBHO-
npaBoBuX akTiB HamionansHoro 6anky Ykpainu, Jlorosopy, nux IIpasun KbO Tta npasun MIIC.
2.20.3.BilbHO  pO3MOpSIPKATHCS TPOIIOBHMH KOomTaMd Ha [lOTOYHOMY paxyHKY, OKpiM BHIQJIKIB
O0OMEKeHHs TaKOro MpaBa, BCTAHOBJIECHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo OnokysanHus III, y
MOPAIKY, BU3HAUeHOMY BinnoBigHUM JloroBopom, uumu I[Ipasunamu KBO Tta [Tpasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 MHUTaHb, SKI CTOCYIOThCS IpaB Ta 000B’s3kiB KiieHta 3a
BinnoBigHuM JloroBopom Ta IlpaBunamu KBO, mopsiaky BukoHaHHS yMoOB Takoro [loroBopy Ta
IIpaBun KBO, nHaganHs OaHKiBCbKMX mochyr 3a mociyrow/IIponykramu banky, oTpumyBaTu
1H(popMaLlio 3 MIATaHb IporpamMmu JOSITBHOCTI, aKLIHHAX IPOMO3UIIIH,
nociyr«30upanoukay,«Hazouparyc», SMS-info,Mastercard SecureCode/Visa Secure, Toro.
2.20.5.KimieHT Ma€e mpaBo OTPUMAaHHS 03a4eproBux iHpopMariii (BUmucok) 3a [ToTouHUM paxyHKOM,
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KOIM JOKYMEHTIB TIO oOrmepariisM, 3aiiicHeHuM 1o paxyHkam KiienTta 3/6e3 Bukopuctanas I1I,
CIUTATHMBILY NPH LIbOMY KoMicito, mepenbaueny Tapudamu banky.

2.20.6.0xepsxyBatu iHpopmarliro (JOBiIKK) MPO CTaH paxyHKIB, omeparlii 3a IKHMH 3IiHCHIOIOTHCS 3
BUKOPUCTaHHAM  IUIATDKHUX 1HCTPYMEHTIB, 3a TenegoHamu KOHTaKT-LIeHTpY, SKi BKIIOYAIOTh
oTpuMaHHs 1Hpopmauii npo ctaH [lorounux paxyHkiB KiieHTa, y T.4. y BUIAQAKY KOpPUCTYBaHHS
0aHKIBCHKMMH TIOCTyramu «30mpanouka» Ta/abo «Ha3ouparycy, 3alUIIKy MO HHUX, TUIATEXKIB, CTaHY
3aboproBanocti Kiienta a6o Oynb-sxoi iHIoi iHpopmMartii, sska Moxke OyTu oTpumaHa B banky abo y
criBpoOiTHUKIB baHKy 10 Tenedony, 3a yMOBH 000B’I3KOBOTO MPOXOKEHHS 1/1eHTHDiKarii.
2.20.7.Bumararu Bing banky Ha mimcraBi MUCBMOBOTO 3amuTy, HagaHoro mpotsarom 30 (Tpumisatn)
KaJICHJapHUX JHIB 3 MOMeHTYy (opmyBanHs [Hdopmamii (Bumucku), 3a H0AaTKOBY IUIATy 3TiTHO
Tapudis, miaTBepHKeHHS OyIb-AKOi omeparii y BHIJISAAI JOKYMEHTY, SIKHMH HAJa€TbCsl TOPTOBO-
CEpBICHUMH ITiIIPUEMCTBAMH MIPU 3/11HCHEHHI OIUIaTH TOBApiB Ta mociyr 3 Bukopuctanusm I1I ta/abo
OTPMMAaHHS Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKHM TOTIBKOBHX KOIITIB 3 migmucom Jleprkarens,
KpiM onepariiii, 31ilicHeHuX yepe3 Mepexy IHTepHerT.

2.20.8.0TpuMyBaTH KOHCYJIBTAIII] 3 TUTaHb 11010 O0KyBaHHsI [11.

2.20.9.11punuantu niro JloroBopy, 3 ypaxyBaHHSAM yMoB BimnosimHoro Jlorosopy Tta Ilpasun KBO,
MONEPEIHO BUKOHABIIM Yy TOBHOMY 00Cs31 CBOi IpolIoBiI 3000B’si3aHHS 3a TakuM JloroBopoMm i
MUCHMOBO MOBIIOMHBIIY BaHK PO HaMip JOCTPOKOBO MPUIMHUTH IO (KJIOMOTATH MPO PO3IPBAHHS)
ykiageHoro Jloropopy uuisxoM nojaHHi 10 baHky AHkeTu—3asBM PO aHYIIOBaHHS JIMITY
oBepapadty ta/abo 3akputts [loTodHOTO paxyHKy. Y TakoMy pa3i BiAmoBiIHUN J[OTOBIp BBOXKAETHCS
pO3ipBaHUM y JIEHb aHYJIOBAaHHA JIMITY oBepApadTy, 3akpuTTsa 1I0TOYHOro paxyHKy Ta MOBHOTO
BHKOHAHHs 3000B's13aHb 32 BIAMOBITHUM J[oTOBOpOM.

2.20.10./TocTpoKORBO MoramaTi 3a00proBaHiCTh 32 HAJaHUM KPEIUTOM.

2.20.11.TniniroBaTtu 3akputts [lorounoro paxyHky 3 Bukopuctanusm I11 go 3akinyenns crpoky aii I11
3 IMCbMOBHUM IOBIJIOMJIEHHAM Ipo 1ie banky He MeHmI Hixk 3a 14 (HoTupHAAUATh) KaleHAApHUX THIB
1o nependadyBaHoi gatu 3akputtd [loTouHoro paxyHky 3 BukopuctaHHsMm III Ta 3 moBepHeHHAM
banky ycix I1l, Bunmanux no takoro IlorouHoro paxyHky.

2.20.12.3Bepuytucey B bank st BcraHoBineHHs CnemianbHUX BUTpaTHHX JiMiTiB mo [II  Ta/abo
BUTPATHUX JIMITIB i (Pi3udHOi 0coOu-HE BiacHUKA paxyHKY,To0To JloBipeHoi ocobu- [lepkareins
IJIaTIKHOTO 1IHCTPYMEHTY - ManoiiTHObI 0coOu /HEMOBHOMITHROI ocoou-nutuHu KiienTa-/lepkatens
ITI.

2.20.13.BuxoprcToByBaTH TPOIIOBi KOMITH Ha [I0TOYHOMY paxyHKY, ornepaltii 3a sKHM 3/1iHCHIOIOTHCS
3 BHMKOPDHCTaHHSIM  IUIATDKHMX 1HCTPYMEHTIB, JUIs 3A1MCHEHHS OIUIaT B TOProBO-CEPBICHUX
MIJIPUEMCTBAX 1 0/1€p>KyBaTH IOTIBKOIO I'POILIOBI KOILITH Ha Kacil (3a TepMIHAJIOM) TOPTroOBOI TOYKH Ta
/abo B Oynb-sSKUX MyHKTax BUJa4il 1 6aHKomarax, ae npuiimatotses [11 nanoi MIIC.
2.20.14.3BepHyTHCH 10 baHKY 3 BIAMOBITHUMH AHKETOIO-3asIBOIO Ha BUAYy JPYroro 9 HACTYITHOTO
I1I Ha cBoe im s Ta/abo Il im's1 iznuHOi 0OcOOM-HE BIacHUKA paxyHKY,To0To JloBipeHoi ocoOu Ta/abo
ManoniTHb0i 0cOOU/HENOBHOMITHROI 0cOOU-TUTUHU KitieHTa, AHKeTOr0-3a5B010 Ha Iepe0POPMIICHHS
[T, Ankerorw-3asBor0 mpo 3MiHy crmocoOy otpumanHs IHpopmanii (Bummcku) 3a IToTounnm
paxyHkoM 3 BukopuctanusM III Tomro, a Takoxk Ha HajmaHHs 1HIMX nocayr / [IpoaykTiB G6aHKy, 1110
nependaueni Tapudamu.

2.20.15. lopyuntn banky mepeodopmutn ocHoBHmid [l Ta/a6o Il ¢ismuHOi ocoOM-HE BiIacHUKA
paxyHKy,To0T0 JloBipeHoi ocobu, NUIIXOM HaJaHHs BianoBinHOi AHkeTu-3asBu. [Ipu npomy Kiient
nae 3rogy Ha Te, mo JloBipeHa ocoba Moxke camocTiiiHo mogatu banky Amnkery-3asBy Ha
nepeoGOpMIIeHHS TUIATIKHOTO 1HCTPYMEHTY/NIAaTIKHUX 1HCTPYMEHTIB Ha TEPMiH, 110 HE MEpPEeBHIYyE
TepMiHy il ocHoBHOTO III y pa3i kpaaikku Ta BTpaTH, a TaKOX y BUIAAKY 3MiHU AaHux JloBipeHoi
ocoou.

2.20.16.ITpumuantin BUKopuctanHs [1I ¢i3myHOi OCOOHM-HE BIAacCHWKAa PaxXyHKY NUISIXOM IIOAadi
nucbMoBOi AHKeTH-3asBH 1 31aui I1I Takoi ocobu B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH IMpOBeIeHHs orepamniid mo [lorounomy
paxyHky 3a pomomoroto III, 3BepHyBmIMCH OcoOucTo 10 migpo3ainy banky, abo minono0oBo 3a
tenedonamu KoHTakT-IeHTDY.
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2.20.18.BcranoButu/3miantu KomoBe ciioBo, sikeé BUKOPUCTOBYETHCS TIPH MPOXOKEHHI 11eHTU]iKaIii
s oTpuMaHHs iH(popmarii npo craH IloToyHOro paxyHky, omeparii 3a SKMM 3IIHCHIOIOTBCS 3
BUKOPHUCTAHHSM IUIATIKHUX 1HCTPYMEHTIB, HUIAXOM HajnaHHs 10 KonTtakr-nienTpy abo Touku mpomaxk
banky BianmoBiaHoi (ycHOI) 3asBU Hpo BcTaHOBIEHHS KomoBoro ciioBa 3a (OpMOIO BCTaHOBJICHOIO
BHYTpiIIHIMU akTamu banky. KimeHT po3ymie, 1110 BiH Hece MOBHY BIAMOBITANIBHICTD 32 30€PEKCHHS
KomoBoro cioBa B Ta€MHHIII 1 32 HACTIIKA HOTO BUKOPUCTAHHS.

2.20.19.3miauTH IIpoaykT 6aHKy, 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHUX BIAMOBIAHUM 3asBOO-
Horosopowm, riumu [IpaBunamu KBO Ta Tapudamu.

2.20.20. 3BepraTuck n0 baHky 13 3amuTamMu MO PO3IIYKY paHille MepepaxoBaHUX Ta TOBEPHEHHS
MIOMMUJIKOBO TIEpepax0BaHUX I'POLIOBUX KOIITIB.

2.20.21.3Bepuytuck 1o banky a6o 1o KpenurHoro mocepeanunka(3a HasBHOCTI) B MeXKaX KOMIETEHTIT
OCTaHHBOT'O 3 MHUTaHb 1H(GOPMYBAHHS MPO iF0Yi MPOTPaMH JOSIIBHOCTI, aKIIiiHI MPOIMO3UIII Ta Tpo
HaZaHHs OaHKIBCbKUX mocinyr 3a [Ipoaykramu banky.

2.20.22.3po0buTH 3anoBigagbHe PO3MOPSHKEHHS 11010 3aJHILIKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [lorounomy//leno3uTHOMY paxyHKY Ha BUIAJO0K CBOEI CMEpPTi, ke 0OPMITIOETHCS BIAMOBITHO 10
3aKOHOJABCTBa YKpaiHM, B TOMY YMCIIi HOpMAaTHBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigmoBHTHCA BiJl PEKIaMHHMX MaTepiaiiB, M0 HampaBisitoThesi bankom Kiienty kanamamu
JMCTaHIIITHOTO €JIEKTPOHHOTO 00CITYTOBYBAaHHS .

2.20.24 KopuctyBaTiCh IHIIMMH TpaBamH, nepeadayenumu numu [Ipasunamu KBO mis cnokuBauis
BignoBigHux nocayr/[IpoxykTiB baHky.

2.21.KnienT 3000B’s13aHMIi:

2.21.1. Jlo yxnananus JloroBopy o3Hailomutucs 3 3asBoro-JloroBopom(B T.4. 3 uumu IlpaBuinamu
KBO ta Tapudammu banky), onpwmonHeHuMH B goctynmHomy st KiieHTiB Micmi y
banky/Binninennsx banky ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.

2.21.2. HapgaBatn Ha BuMory banky (B T.4. 3a chnpusHHsA AreHTa igeHTHdiKamii Ta Bepudikarii
KJTi€HTIB(32 HAsABHOCTi)) Ta/ab0 3 BIIACHOI IHIIATHBH [IOCTOBIPHI  JOKYMEHTH (y TOMY YHCII
OTPUMYBATH iX BiJ OQIIIHUX OpraHiB), Ta/abo BiAOMOCTI/iH(OpMallit0, HEOOXIAHI Ul BHUKOHAHHS
bankom HanexxHoi mepeBipkM Ta IHIIMX OOOB’SA3KIB SK Cy0’€KTa MEpPBMHHOIO (PiHAHCOBOTO
MOHITOPHHTY, BUKOHaHHS BUMOr Yroau MiX YpsaoMm Ykpainu ta Ypsanom Cnomyuenux Llrtatis
AMepuKH JUIs TTOJINIIEHHs] BUKOHAHHS MOAATKOBUX MPaBHJI i 3aCTOCYBaHHSA MoJyiokeHb 3akoHy CIIIA
“IIpo momatkoBi Bumoru J1o iHo3emHux paxyHkiB” (FATCA), baratocroponnsoi yromu CRS, iHmny
iHpopMallilo YM JOKYMEHTH BIJIOBITHO O BUMOT 3akoHoJaBcTBa y cdepi [IBK/DT ta BHyTpimHiX
nokyMeHTiB banky 3 nurtanp [IBK/®OT. Indopmauis/BinomocTi, HeoOX1qH1 baHky s HanmexHOI
nepeBipky, HagaoTbes Kiientom (nmpeacraBHukoM KiieHta) y Tomy umcni y ¢popMi ONUTYBaJIbHUKA,
AKUN MOke OyTH c(OpMOBaHUU SIK OKpPEMHUM JIOKYMEHTOM, TakK 1 SIK HEB1J’€MHa 4yacTHHa 3asiBU-
JloroBopy (#aji — OMUTYyBaIbHUK).

[TucemoBo (abo B 1HmMM 3pyuHuit s Kiienta cmoci®) npoindopmyBatd bank npo HacTaHHS
CYTTEBUX 3MiH Yy BIJIOMOCTSX, BKa3aHMX B JloroBopi, y TOMYy YHCII HpO 3aKiHYEHHS CTPOKY
(mpunuHeHHs) Aii, Mpo BTpaTy YMHHOCTI YM BHU3HAHHS HeallicHMMU nopaHux Kiientom no banky
imeHTu]IKaIifHIX TOKYMEHTIB Ta HaJaTH 10 baHKy JOKYMEHTH, 10 MiATBEPKYIOTh Taki 3MiHu B 10-
TH JIGHHUH TepMIH 3 MOMEHTY HacTaHHS Takux 3MiH. Jlane 3000B’s3aHHsa KirieHTa BBaxaeTbcs
BUKOHAaHMM 3 MOMEHTY OTpMMaHHS baHkoM BiAmoBigHOro moBigoMieHHs KiieHTa 3 mogaHHAM
MIATBEPKYIOUUX TOKYMEHTIB/

ITucemoBo mnpoindopmyBatu bank (3 HagaHHAM HeoOXinHUMX baHKy JOKyMEHTIB) mpo HaOYyTTs
Knientom/ [loBipenoro ocoboro Knienta, lepxarensmu ctarycy PEP B 10-tu nenHuii TepmiH 3 THS
HACTAaHHS BIAMOBIAHOT MOMIIT.

V pa3si 3minu Homepy (irarcoBoro tenedony, Kmient (nmpeacraBuuk KiienTta) 3000B's3aHu TOBITOMUTH
npo 1e baHk B 1eHb HACTAHHS TaKUX 3MiH.

V pa3i 3MiHM NACHOPTHUX JIAaHUX, aIpECH peecTpallli/ MiClle3HaXOIKEHHS/MICLS POKUBAHHS, aipecu
¢bakTuuHoro npoxkuBanHs, KiieHt 3000B's13aH1ii oBigoMUTH Tpo 1€ bank y 10-Tu neHHuMit TepMiH 3
THSI HACTaHHS TaKMX 3MiH.
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VY pa3si 3MiH y ckiazi oci0, siKi MaloTh MPaBO PO3MOpsKATHCA paxyHkamu Bija iMeHi Kiienrta, KiieHnt
3000B’s13aHMI HajaTH baHKy OHOBJIEGHUH Mepemik Ta JOKYMEHTH, L0 MiATBEPKYIOTh TOBHOBAXECHHS
0ci0, sIKi MaOTh MPABO MIAMUCAHHS IUIATIKHUX JTOKYMEHTIB.

VY pa3i BHECeHHs 3MiH 110 BiomocTel nmpo KiienTa, siki MicTSATbCs B B €JMHOMY JIep>KaBHOMY peecTpi
IOpUINYHUX 0C10, Pi3MUHUX 0Ci0 MiANPHEMIIB Ta rPOMaIChkux GopMyBaHb, y 10-TH IeHHMIA TepMiH
BiJl BHECEHHS BIAMOBIIHUX 3MiH MMOBIJOMHUTH NP0 Taki 3MiHM baHk Ta Hamatu baHKy miaTBepIKEeHHS
3/1ICHEHHS TAKOTO BHECEHHS.

VY Bumagky HenosimomieHHs Kiientom banky npo 3MiHY azapecu MiCLE@3HAXOKEHHs/MicLs
MPOXKUBAHHS, KOPECIOHACHIISI BBAaXKA€ThCsl HampaBiieHolo bankom Ta orpumanow Kiientom
HAJIKHUM YMHOM, SIKIIO ii OyJ0 HampaBlieHO 3a MiCle3HaxOo/pKeHHsAM/MicueM npokuBaHHs Kitienra,
3a3HaueHUM B J[oroBopi abo B 0OCTaHHBOMY ITHCBMOBOMY IOBiioMiIeHH1 KitieHTa 111010 3MiHU agpecu
MICIIE3HAXOJDKSHHS/MICIST TPOKUBAHHS (SKIIO IHIMWKA CHOCIO TOBIMOMIICHHS HE mependadeHuid
JloroBopom).

Krient Hece nepcoHanbHy BiIOBIJAIBHICTH 32 JIOCTOBIPHICTh JaHUX, MojaHux 10 banky. [Ipu upomy
y BUIAJKY TOPYIICHHS YMOB IIbOTO NYHKTY IIOJO HaJaHHS BIAMOBITHUX JOKYMEHTIB Ta/abo
iHpopmanii bank mae mpaBo BiamoBuTH KitieHTY y HamaHHI OyAb-SKHX MOCIYT 32  YKJIQJCHUM
JloroBopom.

2.21.3.HanaBati Ha mepury BuMmory baHky Ta B CTpok BH3HaueHHi baHkKOM, NOKyMeHTH Ta/abo
BiZIoMOCTI Tpo cebe, mnpenacraBHUKiB/JloBipeHnx oci06, B T.4. (Ii3UYHUX 0CiO-HE BIACHUKIB
paxyHky,To0T0 JloBipenux oci6-/epxarenis III, MamnomitHiXx 0CiO/HENOBHOMITHIX 0OCiO-IiTEH
Knienta-/lepxkatenis I1I, iHmmx oci®, HeoOximHi s 3aidicHeHHS baHkoM mpouenyp HallexHOL
nepeBipku  Kimienra  (nmpeacraBuukis/[loBipernx oci6,B  T.4. Jepxkarenis IIl, MamomiTHix
ocib/HenoBHOMITHIX 0ciO-miTelt Kiienta-Jlepxarenis I1I) y Tomy uucii 3a ¢opmamu, ski BHMarae
bank B paMkax BHKOHaHHA baHKOM CBOiX 3000B's3aHb, B TOMY YHCIIi, aje HE BUKIIOYHO, IEpe.
KOMIIETEHTHUMH 1HO3EMHUMHU JIEP)KaBHUMH OpTraHaMH.

VY Bumagkax, sSKolo baHKy s mpoBeneHHS (iHAHCOBHX oOIlepamiii Ta/abo HamaHHS IOCITYyr 3a
JloroBopoM HeoOXiHi Oyab-aki JoKkyMeHTH Ta/ abo iHopmanis, Kiient (mpencraBuuk Kiienrta) mae
HagaBaTu 10 baHky Bci HeoOXigHI Ha AyMKYy baHKy nokymeHTH/ iHQpoOpMaIil0 A0 MOMEHTY/IaTu
IpOBE/IEHHs Takoi omepauii baHkoMm Ta/abo HagaHHsA MOCIyrd, abo B IHIIMH CTPOK, BCTAHOBJIECHUH
bankowm.

3aBuacHO HajaBaTH baHKy TOKyMeHTH (y T.4. OTpUMYBAaTH iX BiJ oiliifHUX opraHiB) Ta iH(opMallio
Ui oliHKM (hiHaHcoBoro ctany KiieHTa, aHani3y BiAnoBiAHOCTI piHaHCcOBUX onepauiil Kiienra iioro
¢inaHcoBoMy cTaHy Ta/abo 3MicTy JisuibHOCTI KiienTa (#ioro couianbHOMY CTarycy), mAjs
MIITBEP/HKEHHSI €KOHOMIYHOI JIOIIILHOCTI ()IHAHCOBUX Omeparliii, 3’ CyBaHHS JDKEPEN MOXOKEHHS
komTiB (aktuBiB) KiienTta, mxepen craTkiB (OararcTBa) Ta JpKepesl KOIITIB, MOB'I3aHUX 13
(G1HAaHCOBUMH ONEpalisMHU MOJITUYHO 3HAYYyHIUX OcCi0, WwieHIB iX ciM’i Ta oci0, MOB’s3aHUX 13
MOJIITUYHO 3HAUYIIUMHU OCOOaMH.

2.21.3.1. V Bunaaky nopymenas: Kimieatom ymoB o 1m.2.21.3. IIpaBun KBO Tta/abo y pasi HeHamaHHS
KiieHTOM TOKYMEHTIB,JaHUX,1H(popMalii 3 MeToro akTyaizauii Janux npo Kiienra Ha Bumory banky,
bank mMoxke npuiiHATH pilieHHs 1010 BigMoBH KilieHTy B 00CIyroByBaHHI/B MpoBeeHH] (hPiHaHCOBOL
orepalii/HaganH1 Oyab-SKUX mocayr 3a JloroBopom Ta/ abo 110710 po3ipBaHHs yKiIageHoro JJorosopy.

2.21.4. HanmaaTu 1o ykinanaHss JloroBopy (B T.4. 3a clipustHHS ATeHTa imeHTHdiKaIil Ta Bepudikarii
KJTiEHTIB(3a HAsIBHOCTI)) 1H(POPMAIIit0/BIIOMOCTI CTOCOBHO HAJIC)KHOCTI/HEHAIGKHOCTI ocoou KitieHTa
70 TOJITUYHO 3HAUYIIMX OCi0 (HAI[lOHAJbHUX MYyONIYHUX JiS4iB, 1HO3EMHHUX MYOJIIYHUX [if4iB,
Tis4iB, sIKI BUKOHYIOTH ITyOJiuHI (yHKLII B MDKHApOJHUX OpraHizalisx), 4ieHiB ix ciMm’i abo ociO,
MOB’S3aHUX 13 TIOJITHYHO 3HAYYIIMMH Oco0amMHu, a TakoX iH(opMmamio, un € KieHT-pe3uneHt
VYKpaiHH KOHTpPOJIIOIOUOI0 0COOOIO-TIPAMUM ab0 OMOCEPEKOBAHUM BIACHUKOM (KOHTPOJIEPOM)
KOHTPOJIbOBAHOI 1HO36MHOI KOMTMaHii.

2.21.4.1. ®i3uuHa ocoba, sika 3aiMaEThCSI MiAMTPUEMHHUIILKOIO AiSUTbHICTIO 00 TPOBAANTh HE3aIEKHY
npodeciiiHy OisUIbHICTh, 3000B'A3aHa 3a3HAYUTU TPO CBIM craryc mignmpueMus abo ocolu, ska
NPOBAUTh He3alexHy Mpodeciiiny AisupHICTH y 3asBi-JloroBopi abo y 3asgBi Mmpo BIIKPUTTA
MMOTOYHOTO PaxyHKy y psanky «JlomaTtkoBa iHbopmaris». Y mMpoMy pa3l YIIOBHOBOKEHHM MPAIiBHUK
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banky (Arent imeHtudikamii Ta Bepudikamii KTi€HTIB (3a HASBHOCTI)) OTPUMYE BiZOMOCTI PO
Knienra, mo wmictarecss y €IuHOMY JepKaBHOMY pEECTpl IOPUAMYHHX 0cCi0, (i3uyHHX 0ci0-
MIIIPUEMITIB Ta TPOMAJICHKUX (GOpMYBaHb, Y (GOpMIi BIZKPUTOTO JOCTYIy depe3 odimiiinuii BeO-caiT
LEHTPAIILHOTO OpraHy BHKOHABYOI BJIAAM, IO peali3ye IepKaBHY IMONITHKY Yy cdepl aepxanoi
peecTpamii OpuAMYHUX 0ci0 Ta ¢i3uuyHMX ocio-mianpuemiiB. dizuyHa ocoba, sKa NPOBAIUTH
HE3aIeXKHY TNpodeciiiny IisIbHICTH,3000B’s3aHa monaTH 10 baHKy Komito [JOKyMeHTa, IO
MIITBEP/DKYE B3ATTS Ha OOJIK Takoi 0coOM BIATOBIIHMM KOHTPOJIIOKOYMM opraHoM. Ha mifcTaBi mux
JOKYMEHTIB yIIOBHOB&)KCHHMH TpamiBHUK baHky (AreHT imeHtudikaiii ta Bepudikauii kiieHTiB (3a
HAsBHOCTI)) 37ificHIOE imeHTH(}IKaIif0 Ta Bepudikamio (i3HdHOi 0COO0H, fKa BIIKPHBAE PaXYHOK.
JlaToro movaTky BHIATKOBHX orepauiil 3a [lotounnm paxynkom KiienTa, 1o HasaB JOKYMEHTH, SIKi
MIITBEP/UKYIOTh, 10 KITi€HT 3aiiMaeThCsl MIAMTPUEMHHUIIBKOIO a00 TPOBAUTh HE3aJICKHY Mpodeciiiny
TiSUTBHICTD, € 1aTa OTPUMAaHHS MOBIIOMJICHHSI KOHTPOJIIOIOYOTO OpPTraHy Mpo B3ATTS PaxyHKY Ha OOJIK
y KOHTPOJIIOIOUMX OpraHax abo 3 JaTH, BU3HAYEHOI SIK JaTa B3STTS HAa OOJIK y KOHTPOJIOKUYOMY
Oprai 3a MOBYa3HOIO 3T0JIOK0 3TiTHO 3 a03a1oM ApyruM NyHKTY 69.3 cratti 69 IlomaTkoBOro KoIeKCy
VYkpaiau (1ani - moBiIOMICHHS).

2.21.4.2. KnieHT TpW BCTAHOBJICHHI MUIOBMX BigHOCHMH 3 bankom moBigomisie bank mpo cBiid
MOJAaTKOBUM CTaTyC BIJAMOBIAHO IO BHMOI IMOJATKOBOI'O 3aKOHOJABCTBA 1HO3EMHOI JEp)KaBH, SKE
BKasye baHk, B Mexax, 3a3HaueHHX bankoM. Y Tomy 4ucii, ajge He BHUKIIOYHO, IPU BCTAHOBJICHHI
ninoBux BigHOocHH 3 bankoM Ha BuMory baHky Hamgae 3amoBHEHi BilmoBigHO n0 BuMor [lomatkoBoi
cyx6u CIIHA (IRS) dopmu W-8 um W-9 (abo iHmy iHdopmariiro Ta JTOKYMEHTH, NependadeHi
FATCA, abo iHmMMMH MDKHapOJHMMH JOTOBOpaMH, 3Toja Ha OOOB'S3KOBICTh SKHX HajJaHa
BepxoBHoro Panoro VYkpainu), Hamae  JlokyMeHT caMOCTIMHOI OLIHKM CTaTycy I0AaTKOBOIO
pe3uIeHTCTBa Ha BUKOHaHHs bararocroponnnoi yrogun CRS.

2.21.4.2.1. Kiient 3000B’s3anuii iHpopMyBaT baHK Tpo 3MiHY CBOro CTaTycy IOJAaTKOBOTO
PE3UIEHTCTBA Ta CTATyCy MOJATKOBOTO PE3UICHTCTBA CBOiX BJIACHHMKIB 1ICTOTHOI y4acTi Ta KIHIEBUX
OenedimiapHUX BIIACHUKIB (KOHTpOJIepiB), He mi3Hime 30 KaJeH apHUX JHIB 3a JaTH TaKOI1 3MiHU.

VY pasi HaOyTTs crarycy nogatkoBoro pesuaeHta CILIA y tomy umcni HaOyTTS cTaTycy MOAATKOBOTO
PE3UICHTCTBA CBOIX KiHIEBUX OeHediliapHUX BIACHHUKIB (KOHTpoJepiB), HeraitHo (He mizHime 30
KaJIeHJapHUX JHIB 3 JaTH Takoi 3MiHHM) HajaTd 10 baHky BiamoBimHy ¢dopmy IRS W- 8 / W-9 i3
3a3HauyeHHsAM 1AeHTu(ikamiiiHoro HoMmepa miatHuka noaarkiB CIHA (TIN) ta iHmoi 000B’sI3K0BOT
iHpopmauii BignosigHo Bumor FATCA.

V pasi 3MiHH CBOTO CTaTyCy MOAATKOBOTO PE3UACHCTBA HAa BUKOHAHHS bararocroponnboi yrogn CRS
(s mineit 3arangpHOro cranaapty 3BiTHOCTI CRS) He misHime 30 kaJeHJAapHHUX JHIB 3a JaTH TakKoi
3MiHU HagaTH 10 banky JlokymeHT camocTiitHoi omiHku ctatycy CRS.

Knient 3000B'13anuil HagaBatu banky Oynb-sfiki JOKyMEHTH, 3a ¢dopmamH, SKi 3axanae baHk, B
paMKax BHUKOHaHHA baHkoM cBOiXx 3000B'si3aHb, B TOMY UHCHi, aje HE BHUKIIOYHO, Iepes
KOMIIETEHTHUMHU 1HO3EMHUMH JI€pKABHUMU OpraHaMH.

2.21.5.HanaBaTu 32 BUMOTOI0 baHKy JOKyMEeHTH, HEOOXiaHI JUTst 3aicHeHHs bankom QyHKIii are’Ty
BaJIOTHOTO HArJsy.

2.21.6.Hectu BianmoOBIiTaIBHICTE 3 YCIX MUTAHb, MTOB'I3aHUX 3 OMOAATKYBAHHSM BiJIITOBITHO O YMHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y moBHOMY 00cs31 CyMy KOILITIB, CIuladyeHy baHkoM y BUTIISAI
mrpady 10 KOHTPOJIIOIOUMX OPraHiB, y BUMAJKY KO KiIi€eHT mpu BIAKPUTTI pPaxyHKY/paxXyHKIB He
npoindopmye / He HafacTh 10 baHKy TOKyMEHTH Ipo Te, 110 BiH 3apeecTpoBaHMi K (izuuHa ocoda-
mianpuemMen abo sk (¢izmuHa ocoba, SKka TMPOBAAUTh HeE3alexkHy MpodeciiHy MisUIbHICTb.
2.21.7.BukopuctoByBatu IloTouHMiI paxyHOK Yy BIANOBIAHOCTI A0 pexumy Takoro IloTounoro
paxyHKy, Tepen0adeHoro YMHHUM 3aKOHOJAaBCTBOM VYkpainu, numu IlpaBunamu KBO/ymoBamu
yKiazeHoro Jlorosopy.

2.21.7.1.Y Bumaaxy HaIXOPKEHHs KOIMITIB Ha paxyHok KitieHta y Bimi Bix 14 10 18 pokiB Bix TpeTix
oci0 — 3a0e3meunTH OTPUMAaHHS 03BONY (3rojau) OaThKiB (YCHHOBIIOBadiB) ab0 MiKITyBalbHUKA Ta
OpTaHiB OITIKK Ta MIKJIyBaHHS Ha MPaBO PO3MOPS/DKEHHS TAaKUMH KOIITaMH, SKIIO PO3MOPSHKEHHS
TaKMMU KOILITaMU Tepedadyae OTpUMaHHS J03BOIY.

[Ipu upomy, ¢dakTUyHE pPO3MOPSAIKEHHS TakuMu Komramu Kiientom y Biui Bin 14 nmo 18 pokis
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CBITYUTH TMPO OTPUMAHHS TAKOTO JO3BOJIy Bia OaTbKiB (YCHHOBJIIOBadiB) ab0 MIKIyBaJIbHUKA Ta
OpraHiB OMNIKM 1 MIKJIyBaHHS. BIAMOBITaNbHICTh 3a HACHIOKW HE OTPUMAHHsS 3a3HAuYEHOi 3Toau
MOKJIAJAEThCsl Oe3mocepeHbo Ha KitienTa y 3B 53Ky 3 unM, bank He Hece Oy/b-sIKO1 B1IMOB1IaIbHOCTI
y BUNaAKy nopyuieHHs KiieHToM 3a3HadeHnx 30008’ s13aHb.

KiieHT 3000B’s3y€ThbCsl KOHTPOJIIOBaTH Oyab-sfKi HAAXOHKEHHS KOIITIB Ha Horo Paxynkwm i
3MIACHIOBAaTH BUIATKOBI OIEpallii BUKIIOYHO 3 YpaxyBaHHSIM IMOJIOKEHb 1boro myHKTy [IpaBun KbO
Ta yMOB ykiajeHoro /{orosopy.

2.21.8.He BukopuctroByBatu [loTouHni paxyHOK (paxyHKH) JJIs 3[IHCHEHHS Omepalliii, moB’s;3aHux 3i
3MIMCHEHHSAM MiANPHEMHMIIBKOI Ta He3anexxkHoi npodeciiiHoi mismpHOCTI. Komtn 3 IloTounoro
paxyHKy (paxyHkiB) 3 Bukopuctanusam 11 Kiienta He MoxyTh Oyt BukopucTasi 3a gornomororo 11
JUTsl 3A1MCHEHHS 1HO3EMHHX 1HBECTHUINM B YKpaiHy Ta 1HBECTHUIIIH PE3UIEHTIB 3a ii Mexi. 3a00pOoHEHO
BUKOPHUCTOBYBaTH KOpPHOPAaTWBHUH (O13HECOBUIl) IUIATIKHUKA 1HCTPYMEHT JJIsl BUILIATH 3apoOiTHOI
IJIaTH, IHIIMX BUIB COLIaTbHUX BUILIAT 1 JOTIOMOTH.

2.21.8.1.YV Bunanky BusiBjicHHs bankom ¢akty BukopuctanHs Kiientom IlotoyHoro paxyHky
(paxyHKIB) IS 3MIMCHEHHS OIeparliii, OB’ sI3aHUX 31 3[IHCHEHHSAM ITiIIPUEMHHUIILKOI Ta HE3aJIEKHOT
npodeciiiHoi  misibHOCTI, bank 3anummae 3a co0Or0 MpaBO MPUUHATH PIMIEHHS PO PO3ipBaHHS
JUTOBUX/IOTOBIPHUX BIHOCHH, MHUCHMOBO monepenuBmu npo e Kiienta 3a 60 (Illictmecsr)
KaJleHJAapHUX JTHIB 10 po3ipBaHHs JloroBopy. JoroBip BBakaeThCs po3ipBaHUM Micis cIuBy 60-
JCHHOTO CTPOKY 3 MOMEHTY TaKOTO MOTIEPEKECHHSI.

3anuiIoK KOIITIB 3 MOTOYHOro paxyHKy Kiienra moBepraeThcs KilieHTy HUisxoMm rnernepaxyBaHHsS Ha
iHImMiA TOTOYHMK paxyHOK KirieHTa B iHINM OaHKIBCHKIM yCTAHOBI BIAMOBITHO JO IIATIKHOT
iHcTpykuii Kiienta abo-3a BifgcyTHOCTI mumatikHOI iHCTpyKuii Kiienta-bank mepepaxoBye 3aiuIlok
KOIITIB, 0 HajexaTh KIIi€HTY-BIaCHUKY paxyHKY, y JETIO3UT HOTapiyca (HOTapialbHOI KOHTOPH) Y
BCTAHOBJICHOMY 3aKOHOJIaBCTBOM TMOpsKY. baHK 37iiicHIOE mepepaxyBaHHS KOILUTIB Yy JEMO3UT
HoTapiyca (HoTtapiajgbHOi KoHTOpH) mpoTsrom 60 (Illectuaecsartu) KajneHIapHUX THIB 3 JIHSA
noBigoMieHHs KiieHTa-BiacHrUKa paXyHKY PO PO3ipBaHHS IOTOBIPHUX BiTHOCHH.

2.21.9.He BukopucroByBatn Komrtu Ha IlotouHomy paxynky(paxyakax)/I1l y Oyab-sxux
MPOTU3aKOHHUX IUISIX, B TOMY YHCJII TOB’S3aHUX 3 Jleraiizaimielo (BIIMHUBAHHSIM) JIOXOJIB,
OJIep’)KaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAaHHSM TEPOpPU3MY Ta (PIHAHCYBAHHSIM PO3MOBCIOJIKEHHS
30poi MacoBOr'0 3HUILEHHS, MTOKYNKOIO TOBapiB 1 MOCIYT,I0 32a00pOHEH] 3aKOHOIaBCTBOM Y KpaiHu. Y
BUIAJKY BUsIBIEHHA baHkoM ¢akTy 3a1licHEHHS MpoTUnpaBHUX Aii, baHk 3anuiiae 3a cob6or0 MpaBo
HagaHHs 1H(opmanii y TpaBOOXOPOHHI OpPraHU 3TiTHO BCTAHOBIEHOTO YHMHHUM 3aKOHOJABCTBOM
YKkpainu nopsaxy.

2.21.10.0cobucto kopucryBatucs [II, Bumymenum Ha ioro im’s, He mnepemaBatu III, He
posroJonryBatu iH}opmarlito, sika gae 3Mory KopucryBatucs Hero iHmUM ocodbam (ITIH, momep III,
CVV2/CVC2-kon, ctpok naii IIl Ta Komose cioBo) inmmum ocobam. [1oBimomMieHHS KOIOBOTO CJIOBa
ta/abo Homepa I[II moxnuBe nume npu HagaHHl iAeHTU(IKalmiiHOI 1H(oOpMalii y BUIaAKax,
nepeabauenux numu [Ipasunamu KBO.

2.21.11.03natiomutn Bcix [loBipernx oci® Kimienta, B T. 4 JoBipeHux oci0, siki orpumytots I1I,
MarnoniTHiX oci6/HenoBHONITHIX oci6 — mitelt Kmienra-ZlepxkareniB I1I, no MoMeHTy oTpuUMaHHs
HumH [11 3 ymoBamu nux IIpasun KBO.

2.21.12 BinnoBigatu 3a HACHIAKU oOmepariii, 3xailicHeHux 3a [loTOYHMM paxyHKOM, B TOMY YHCIi
omepariii 3ailicHeHNX (I3MYHUMU Oco0aMHU-HE BJIACHUKAaMHU paxyHKy, ToOTo JloBipeHMMH ocobaMu
KrienTa ta/abo ManomniTHiMH 0coOaMu/HETIOBHOMITHIMA oco0aMu-aiTemu Kiienrta-Jlepxarensmu I11
3 BukopucTtanHsMm I1I, sik 3a cBO1 BiacHi.

2.21.12.1.BianoBigaTty 3a HachiAku nopymieHHs Kiientom Ta/a6o ¢izuuHrMu ocobam-He BIaCHUKaMHU
paxyHky, To0TO JloBipeHMMHU ocobamu Kiienta Ta/abo ManomiTHIMH 0cOOaMHU/HEMTOBHOMITHIMU
ocobamu-miTeMu Kitienta, ymMoB JloroBopy Ta BUMOT 3aKOHOJABCTBAa YKpaiHH, SIK 32 MOPYIIEHHS,
3nikicHeH1 KilieHTOM-BIIaCHUKOM PaxyHKY.

2.21.13.1ToBepratu banky Ha fforo BUMOTy MOMUJIKOBO 3apaxoBaHi Ha [1oTouHI paxyHKHU 1 OTpuMaHi
KiienToM KOIITH y TOPSIZIKY Ta CTPOKH, BKa3aHi baHKoM y BiMOBIHIN BUMO3I.

2.21.14. He nepemkomxatu baHky Sk HagaBady TUIATDKHUX TOCIYT HAJCHIATH TIOBIIOMIJICHHS B
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YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM TOPSIIKY 10 OpraHy Jep>KaBHOI BHKOHABYOI CIyxOu abo
MIPUBATHOTO BUKOHABISL MPO BIIKPUTTA ab0 3akpUTTS paxyHKy KiieHTa, yHeceHoro 1o €IuHOrO
peectpy OOpPKHUKIB, Yy JE€Hb BIAKPUTTS ab0 3aKpUTTS pPaxyHKY, a TaKOX HEraiHO HHCbMOBO
MOBIOMUTH BaHK TpoO HAsBHICTH OOTSHKEHHSI MAHOBHX IPaB HA TPOIIOBI KOIITH, IO PO3MIIIEHI Ha
0aHKIBCBKOMY PpaxyHKy, y CTpPOK, BU3HaueHuil 3akoHoM VYkpainu "lIpo 3abe3neueHHs BUMOT
KPEIUTOPIB Ta PEECTPAILIIIO OOTSIKEHB .

2.21.15.HanaBatu 1o baHky Hajle)XKHUM YWHOM OGOpPMIICHI IUIATiKHI JOKYMEHTH, BIATOBIAHO 10
BUMOr banky, ymoB J[0roBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.31iliCHIOBATH KOHTPOJIb 32 PYXOM 1 IJIbOBUM BUKOPHUCTAHHSAM KOIITIB 3 [I0TOYHOTO paxyHKYy.
MomicsayHo, 10 15 umcnma MicsAls HACTYIIHOTO 3a MicsleM, 3a sKUM BurorosiieHa [HQopmarris
(Bumucka), orpumyBatH iHbopMamiio (BHIHCKY) IO omepaiisM o IlorouHoMy paxyHKy 3a
nornepeaHiii Micsamp y crnocid, 3a3HaueHuid HUM y 3asBi-ZloroBopi mpo KOMIUIEKCHE OaHKIBChKE
00CITyroByBaHHsI Ta/abo Amnkeri-3asBi Ta/ abo 3asBi-JloroBopi 3a MOPOAYKTOM/TIOCITYTOIO
banky/JloroBopi 3a okpeMoro mocnyroro banky. Y BHUNaaKy HEOTpUMaHHs LIOMICSYHOI iH(oOpMarii
(BHUIHCKH) €IEKTPOHHMMH KaHanmaMu (y BHIAAKY, SAKIIO TakKhid CHocid orpuMaHHs iH(opMarrii
(Bunmcku) Oy obpanuii Kimientom), KiienT 30008 s13anuil 3BepHyTHCh B bank 1o 15 yucna micsipst
HACTYITHOTO 3a MicsiieM, 3a sikuil chopmoBana Indopmaris (Bumucka).

KitieHT moropKyeTsest 3 THM, IO po3yMi€ Ta mpuiiMae Ha ce0e BC1 pU3UKH, MOB'sI3aHi1 13 HapaBICHHIM
bankom Iudopmarii (Bumucku) B eneKTpoHHIM ¢opMi Ha enekTpoHHy aapecy Kiienra, Ta
MOTO/DKYETHCS 3 THUM, IO baHK He Hece BIANMOBIAANbHICTE 32 HeoTpuMaHHS KIilleHTOM Takux
iHpopMmariii (BUMMUCOK) y pa3i HagaHHA HEJOCTOBIpHOI iH(OpMamii 11010 OTpHUMyBaya TaKOl
iHpopMallii (BUMKMCKM) YK CBOET EIICKTPOHHOI ajipecH, Ta/abo BiAcyTHiCTh y KilieHTa TexHIUHMX Ta/a0o
TEXHOJIOTIYHUX MOXIHMBOCTeH oTpuMaHHs [Hdopmariii (BHUIIHUCOK) €lEKTPOHHUM 3B’S3KOM YU 3a
nonomororo Cucremu OwmnnaitH-6ank. CTOPOHHM JOMOBHWJINCH, IO HEOTPUMAHHS/HECBOEYACHE
orpumanns Kiienrom Indopmanii (Bumucku) He 3BUIbHSE #HOro Big 000B’A3KYy BHKOHAHHS
30008B’s13aHb 3a numu [Ipasunamu KBO Tta BianmoBiganM JloroBopom.

2.21.17. Knient 3000B'si3anuii 30epiratu mpotsrom 60 (LllectuaecsTv) AHIB 3 AaTH 3IIHCHEHHS
orepariii JOKyMEHTU MO omepauiix 3 BukopuctanHsMm [II (cmimu, yeku Ta iHIII JOKYMEHTH IO
omnepauisx 3 BukopuctaHHsaM [1I) a1 3BIpsSHHS TOTOXKHOCTI JAAHUX 3a OINEPALI€l0, SIKI MICTATHCS B
3a3HAYCHHMX JIOKYMEHTax 3 JaHHMH, 10 MicTATbcs B IH(popmanii (Bumucii) Ta Ha miaTBepKEHHS
BUKOHaHHS ollepalliif, i HajaBaTH iX Ha BUMOTY baHKy 3 METOI0 BpErytOBaHHS CIIPHUX MUTaHb.
2.21.18.Y pasi He3roau 3 omepaiieto, BkasaHii B [Hpopmanii (Bunwuciii) no 1P 3 BukopucraHHsm
IIaTKHOTO iHCTpyMeHTy, He misHime 60 (IllectunecsaTn) nAHIB 3 JaTH MPOBEACHHS OIlepallii,
3a3HaueHii B [Hdopmamii ( Bumucii), 3BepHyTHCs n0 baHKy Ta 3amoBHUTH 3asBy NpO CIIpHY
TpaH3akIilo abo CKOpUCTaTHCA NOCIyrorw dyar-6ota 3a ymoBu akuenty Kmientom IlyGniunoi
npono3uilii banky Ha auctaHIiitne o0ciayroyBanHsa [lotounoro paxynky ( [loTounux paxyHKiB) 3
BUJAUYEI0 TUIATI)KHOTO IHCTPYMEHTY 3a jonomororo Cucremu OmnaiiH-O0aHK, peectpauii Kiienra sk
KopuctyBada B cuctemi OHnailH-OaHK ais pi3u4HUX 0ci0 3 BUKOpUCTaHHSAM KileHTOM mpocToro
enexktponHoro mianucy (EIT) mnst 3aificHeHHs enekTpoHHOI B3aemoii KiieHTa 3 BHKOpPHCTaHHIM
npocroro EIl BuxmtouHo 3 baHkoMm 1 3 BHUKOpPUCTaHHSIM TEXHOJIOTIi, BU3HaueHoi bankom, 3a
nonomororo cuctemu OnnaifH-Oank mijg yac mignucanHs npoctuMm EIl KnieHTomM 1nOKyMeHTIB,
nependauenux IlpaBumamu HagaHHS OAaHKIBCBKMX MPOJYKTIB Ta mocayr ¢izuyHuM ocobam B [TAT
«BAHK BOCTOK».

Jliig onpoTecTyBaHHS oreparlii (3a HasIBHOCTI CHIPHOI TpaH3akIii) B paMkax npoaykry «bank Bracuwmii
PaxyHnok» KiieHT Mae MoxnuBicTh 3BepHyTHCS 10 KoHTakT-nieHTpy banky ans odpopmienns 3asBu
npo croipHy Tpan3akiiito 3a [11 BBP.

Heorpumanns bankowm Bij Kiienta B miucbMOBii (hopMi/enekTpoHHiH (opMi 3a 10MOMOro0 4aT-60Ty
3afBU PO CHIpHY TpaH3akiito/BiacyTHocTi 3BepHeHHs Kiienta no Koutakt-nieHtpy banky mis
oopmienns 3asBu npo cripHy Tpansakuito 3a 11 BBP Bnpomosx BkazaHoro mepiofy, BBaKaeThCs
MOTO/IKEHHSIM MPaBUIILHOCTI BKa3aHoi B Bunucui iHdopmartii. Lle monoxeHHs i€ TakoX y BUIAAKY,
skmo KiieHt He 3BepHyBes 10 banky 3a orpumanssam [Hpopmanii (Bunmckn).

2.21.19.0tpumaru Iudopmanito (Bumucky) cranom nwa 01 ciuyas He mi3Hime 15 ciuns. [licis
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orpuManus I[adopmarii (Bumucku) cranom Ha 01 CiUHS—TIpOTArOM Micsllsd MmogaTH 10 baHky
MUCbMOBE TMIATBEPKEHHS NpO 3aidviikd Ha Horo IloTouyHOMy paxyHKy. Y BHMIAAKy, SKIIO
MIATBEP/KEHHS MPO 3aJIMIIKKM Ha paxyHKy Kiienta He oTpuMane bankoM mpoTsSrom 3a3HaueHOTO
TEPMiHY, TO IIi 3aJMIIKH BBAKAIOTHCS ITiITBEPKCHUMHU

2.21.20.Y pasi Brpard, BuKpamaHHs Ta/abo muckpemutamii ITI/TII ¢i3nuHoi ocoOu-HE BIacHUKA
paxyHky, To6to [loBipenoi ocobu-Jlepxarens I11, BusiBieHHs (akTy 3MiiICHEHHS HECAHKI[IOHOBAaHOI
omepariii 3a [lorounuM paxyHkoM, omeparii 3a SKUM MPOBOASATHCS 3 BUKOPUCTAHHSM ILJIATIKHOTO
IHCTpYMEHTY 4H OOTPYHTOBAHOI MiI03pH HACTAHHA LUX OOCTABHH BXKUTH BCIX MOKJIMBHX 3aXOIIB IJIs
npunuHeHHs omnepamiii 3a I[lorounum paxynkom (OmokyBanus III). Kmient/oBipena ocoba
3000B‘s13aH1 HerailHO moBiZOMUTH Tpo e bank mo Ttenedonam KoHTakT-LleHTPY 1 cCiigyBaTu
BKasiBKaM, ski OyayTb HamaHi octaHHiM. [Ipu mpomy KiieHT moBuHeH criaTuTé banky Kowmiciro
srigHo TapudiB banky 3a omnepartiero 6mokyBanss I11 Ta mocranoBku ¥oro g0 Cron-imcty. Y BUNAAKY
HEMOXUTMBOCT1 TIpoBeaeHHs ineHTHdikamii Jlepxkatens, bank mae mpaBo He npuiiMatu Tene(oHHY
3asBy npo OnokyBanHs IIl 10 BHMKOHaHHS, BINMOBIHO MOMEHTOM OTpHMaHHS baHkoMm 3asBU mpo
osokyBanHs a6o BTpary Il (moBimomiiennst banky) Oyie BBakaTHCh JlaTa Ta 4yac OTpUMaHHS baHkom
BimmoBigHOI mwchMoBOi 3asBu [epxkarens I[1I/Kmienta. ®akt orpumanHs bankom 3asBU BiX
Hepxarens [1I/Kmienta He mo30aBisie oro npaBa y Bunaaky Brpatu [11 3BepHyTHCS 13 BiANOBIAHOIO
3asBOI0 /IO TIPAaBOOXOPOHHHMX opradiB. [lisg copocryBanHs (akTy BTpaTtH, KpaaiKKH Ta/abo
He3zakoHHOTro Bukopuctanus I11 Kiient noBunen Hagatu 10 baHky BiNOBIAHY MHUCHMOBY 3asBY.
KitienT HEece BiIMOBIAANBHICTE 32 BCi omnepailii, 3aiiicHeHi 3a [IoToYHUM paxyHKOM, B TOMY YHCHIi 32
omeparlii, ki 3/1iiCHEHI HE YMOBHOBOXEHUMHU OCO0aMH, HIO0 CYMPOBOKYIOTHCS aBTOPH3ALIEIO,
BKJTIOYAIOYM OTeparii, I0 CyNpOBOKYIOTHCS MPABUIBLHUM BBeIeHHSIM HaHeceHux Ha I1l manux, no
MOMEHTY MOBiJJOMIIEHHsI baHKy, BIAMOBITHO IO I[bOTO MYHKTY, a TaK0X BIpPOAOBXK 30 XBWIMH 3
MOMEHTY ToBimomieHHs banky mpo Brpary, kpaaixkky I1I a6o mecankuionosani aii 3 IlI, i 3a Bci
omeparlii, siki HE CYMpPOBOIKYIOTHCS aBTOpH3aIli€lo, 10 MoMeHTy moctaHoBku [II B Crom-crnmcok
TUTATIKHOIO CHCTEMOIO.

2.21.21 Ina nepeodopmiuenns [1I y 3B’A3ky 3 BTpaTorO/KpaaiKKOK/IUCKPEAUTAIIEI MOAaTH 0
banky nucemoBy AHkery-3asBy. [Ipu npunuHeHH1 00cayroByBaHHs omnepaiii 13 3acrocyBanHsM 11 1
o6nmoxyBanHsaM [II y 3B'sI3ky 13 #Oro BTpaTOIO/KpagiKKOI/IUCKpeauTalielo baHKk He BiJIHOBIIOE
oOcnmyroByBaHHsl omepariii 13 3actocyBaHHsM Takoro [II. B immmx Bumagkax omepamii 13
3actocyBaHHsAM [1I MoxyTh BiHOBmOBatHuCH, a I1I po361okyeTbcs baHKOM 3 MOMEHTY MOBIAOMIIEHHS
Kniearom Banky 3a tenedponamm KoHTakT-mieHTpy, ab0 3 MOMEHTY MOAAHHS MUCHMOBOI 3asBU 0
banky npo po36mnokysanns I11.

2.21.22.Y pa3i Brparu/kpanixku/auckpeautariii I1l abo 3akiHueHHS CTpOKy(TepMmiHy) ¥oro mii, a
TAaKOXX PpO3IPBaHHSA YW NpPUIIMHEHHsA i BiamosizHoro JloroBopy 3amumiok komTiB Ha [P 3
ypaxyBaHHSIM 3a00proBaHOCTI Ta OJOKIPOBOK MO paxyHKY 3a nopyueHHsM KitieHTa mepepaxoByeThCs
Ha 1HII1 paxyHKH a00 BUAA€ETHCS HE paHillle HacTymHOro pobodoro AHs, skio KinienTom 3ailicHeHo ii
srigo myHKTy 2.21.20. Ta TpUM BigcyTHOCTI iHmUMX Airounx I1I. B Toii ke uac, sxmo Kiient 6axae
OTpUMAaTH TOTIBKOBI KOIUTHM B 1HO3eMHIH BamioTi 3 BiacHoro IlotoyHoro (B ToMy umcii 3
BukopuctanHsM I1I) paxyHky Oe3 BUKOpPHCTaHHS IUIATIKHOTO 1HCTpyMEHTY, baHk 31ilicHI0€ BuAauy
TOTIBKOBOI 1HO3€MHOT BAJIIOTH Uepe3 Kacy OaHKy Ha IiJICTaBl KACOBOTO JIOKYMEHTY.

2.21.23. Tlo wmipi HampaBieHHs bankom iH(oOpMaIiiiHMX MOBIZOMJIEHb Tpo 3MiHY ymoB [IpaBun
KBO/BinnoBinnoro J[loroBopy, Bkiatouatouun Tapudu,  HerailHO 03HAMOMIIIOBATUCS 3 TaKUMHU
iHpopMaLIHHUMHU TIOBIIOMJIEHHSIMH, a TaK0X CaMOCTIHO He piAlie JABOX pa3iB Ha MICSIb
o3HailomoBaTuCh 31 3MiHamu j0 TapudiB banky Ta BignmoBigaux gorosopis/uux IIpaBun KbBO, sxi
po3mimieni Ha Caiiti banky B Mepexi [HTepHeT, a Takox B goctynHomy aisa KiientiB micui y banky
/Toukax nmpogax banky.

2.21.24.OmnauyBatu Komiciro banky 3a HamaHi OaHKiBChKi mociyru 3a JloroBopom KBO/BinmoBimHuM
Horosopom 3a IIpoaykrom/Ilocnyroto banky, BinnosinHo no uux IIpasun KBO, 3rigHo girounx Ha
MOMEHT HamaHHs mnociayrd Tapudi. Omnata mocnayr banky 3mificHoeThcsi KimieHTOM B MOMEHT
HaJaHHS BIAMOBIAHOT TOCAYrH abo B IHIIMK CTPOK, BU3HaueHWW Tapudamu abo BiANOBIAHUM
JloroBopoM. KitieHT MoOXe CIulaTUTH KOMICII0 3a O(OpMIIEHHS IJIATDKHOTO 1HCTPYMEHTY 3T1HO
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tapudiB baHky:

-y TOTIBKOBI (opMi, NUISIXOM BHECEHHI TroTiBKM B Kacy baHky abo uepe3 IuiaTikHI HpUCTPOL
(aBTOMATH CaMOOOCITYTOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIISXOM MepepaxyBaHHs KOIITIB 3 IHIIUX paxyHKiB, yepe3 cucreMy OHIaiH-
OaHK.

2.21.25. Yxnagauasm  Jlorosopy  KBO/BimnoBimaoro  JloroBopy 3a  HOCITYrOH/TPOIYKTOM
banky/3nilicHeHHsIM  Oyab-sKOi fii, CHOpPsSAMOBaHOI Ha OTpPUMaHHA (CHOXKHUBaHHS) Oyab-sSKOi
nociyru/npoaykty banky Kiient miarBepmkye, mo 3 Tapudamu BiH 03HAllOMIIGHHWH Ta 3TOIHMIA;
3mina TapudiB 31MCHIOETECSA B MOPAAKY, ependadenoMy y nux IlpaBunax KBO; komicis 3a HamgaHi
bankowm mociyru criadyerbest y rpuBHAX. KitieHT 3000B’s3yeThest BYaCHO po3mimnyBatu Ha [loTounmnx
paxyHkax komTH (BHeceHHss OMII, Tomo), mocraTHi ajisl 3A1HCHEHHS BCIX HEOOXIJHMX IUIATEXIB 3a
BiMMoOBiAHMM  JIOTOBOpPOM, TMOB’S3aHUX 3 BHKOHAHHSAM yMOB yKiajgeHoro JloroBopy 3a
npoaykrom/mociayroto Ta 1ux [Ipasun KBO.

2.21.26.IToramatu nebiTopcbky 3a0oproBaHicTh KitieHTa-mepikarensl IMIaTKHOTO 1HCTPYMEHTY, a
TakoX nonoBHioBaTH [ToTounuil paxyHok 10 naTH, Bka3aHoi B Tapudax, yucia Micsls, HaCTYITHOTO 32
Micsiiem,3a KM BUTOTOBJICHO IHpopmarito (Bumucky) mo Ilorounomy paxyHky. Y pasi
HeroraimieHHs 1e0iTopcbkoi 3a0oproBanocTi KiieHTa-nepkarens miaThKHOIO 1HCTPYMEHTY Ta 1HIIOT
3a0oproBaHocTi 3a [ToTouHMM paxyHKOM B YCTaHOBJICHHH TepMiH baHk 3aimiiae 3a co00r0 npaBo 0e3
noBigomieHHss Koienrta 3ynuautu nio [l a6o Bumyuutu ioro abo MiATH 3TiTHO MYHKTY
3.53.1.I1paBun KBO 3 ypaxysanusm mm.2.22.15.2. mux I[pasun KBO.

2.21.27.Y Bunajky, SKIIO TOBAap MOBEPHYTO a00 Mocayra He OTpUMaHa B MOBHOMY 00Cs31, CAMOCTIITHO
3BepHyTHCS 10 ToproBo-CepsicHoro IliampuemMcrBa, B sikomy OyB NmpuIOaHWi TOBap 4YW/Ta HajaHa
mociyra, Ais moBepHeHHs komTiB Ha [lotounui paxyHok, mpu mpomy J[epxkarento Il mae Oytu
BUJIAHUHN Y€K, MATBEPKYIOUHIA TOBEPHEHHS KOIITIB.

2.21.28. He mnizuime 10 (Hecstu) pobounx nHiB A0 3akiHueHHs cTpoky aii Il 3apifichutu omHy 3
HACTYIHHX JIiH:

-3BepHYTHUCS 10 banky 3 3asBoto npo odopmienns [11 Ha HOBUIA CTPOK;

-3BepHYTHUCS 710 baHKy 3 3asBot0 npo 3akputTs [lorounoro paxynky Ta npununenss aii I1I (3a ymoBu
MOBHOI cIIjIaTh 3a00proBaHocTi nepea bankom).

2.21.29. Orpumatn B banky Oesmocepenabo abo 3a crpusHHS KpemuTHoro mnocepenHuka (3a
HasiBHOCTI) odopmitenuii nepmunit un HactynHuit [11 He miznime 12 (JIBaHagusaTH) MicsIIB i3 MOMEHTY
yKiaiaHHs BianosiaHoro Jlorosopy/ akuenty bankom Ankern-3asBu Ha Bujaady takoro I1I.
2.21.30.bank Mae mpaBO BCTaHOBJIIOBAaTH JIOJIATKOBI JIIMITH Ha omepauii 3 [IoTOYHOro paxyHky,
orepailii 3a SKUM TPOBOJAATHCS 3 BUKOPUCTAHHSM IIATIKHUX THCTPYMEHTIB, 3T1IHO 3aKOHOJIAaBUMX
aktiB HBY.

2.21.31.1Toepuytu Bci I11 B bank npu 1octpokoBoMy po3ipBaHHi BinmosinHoro Jlorosopy.

2.21.32. Knient/[lepxartens 11 30008’ a3yeThes 3aiiicHIOBaTH onepanii 3 BukopuctaHusm I11 y mexax
Butpatsoro nimity Ha [loTouHOMy paxyHKy 3 BUKopucTaHHsM I1I.

2.21.33.[locTpokoBo y BUMajkax, nepeadauennx numu llpasunamu KBO npotsrom 30 (Tpunistu)
KaJIeHJAApHUX JIHIB 3 JIHS OTpUMaHHS BiJ baHKy BUMOru, BUKOHATH BCi OOprosi 3000B’si3aHHS NepeN
bankowM, skmio iHImMA cTpok He mepenadayenuit ymoBamu Jlorosopy KbO/Binnosignoro Jlorosopy 3a
npoaykrom/mociayroto banky ta/abo umu [IpaBunamu KBO.

2.21.34.Y pa3si 3BinbHeHHA KilieHTa, SIKMI KOPHCTYETBHCS JIIMITOM OBeplApadTy, BCTaHOBIECHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TpoekTy, KirieHt
3000B'13y€ThCS HE Mi3HIIIE OCTAHHBOI'O POOOYOro AHA MOBIJOMUTH baHk B mUCcbMOBIiH opmi Tpo 1ei
¢akT Ta moracuTH 3a00ProBaHiCTh MO BiAMOBiIHOMY JloroBopy 3a mpoaykrom (3apruiataomy I11).
2.21.35.B crpok, Bu3HaueHuii mm.2.21.2.-2.21.4. ux [Ipasun KBO, B iHIuX BUMaaKax-B CEMUACHHUN
CTpPOK, NoBiioMIISITH BaHk mpo 3MiHy Micls TPOXKUBAHHS, MACTIOPTHUX JIAHUX, KOHTAKTHUX TelIe(OHIB,
MicIist poOOTH, PO MOPYILIEHHS! KPUMIHAIBHOI cripaBu poTH KitieHTa Ta mpo HMUBIIEHO-IIPABOBI CIIOPH
3a yyactio KirieHTa, sKi MOXYTh YCKJIQIHUTH BHUKOHAaHHS HHM 3000B’s3aHb 33 YKIAJICHUM
BinnoBigHUM [loroBopom. HenoBimoMieHHs 110/10 3MiHU KOHTAKTHOI iHGopMaIlii, 3BiTbHs€ baHk Bil
BI/IMMOBITAJTILHOCTI 3a HecBoevyacHe HagaHHs KimieHty iHdopmariii, o nependadera numu [IpaBumamu
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KBO Ta KiieHT BBaXXa€ThCsl TAKKUM, 1110 OYB TTOBIJOMJICHU HAJICKHUMHU YHHOM.

2.21.36.Bci nmoBigoMieHHs Ha afapecy banky 3aiiicHroBaTH 3 foTpuManHsM BUMor 1ux [Ipasun KBO.
2.21.37.V pa3si 3acTocyBaHHS 70 baHKy caHKII{ yepe3 MOMUIIKOBI, mpoTumpasHi 1ii KiienTta abo #oro
Hogipenoi ocobu-Zlepxarens I1I, ManoniTHr0i 0cOOU/HEIOBHOMITHROI ocoOu-auTHHU KitieHTa-
Hepsxarens I11 BimmkoayBaty banky moHeceH1 BHACIIOK I[bOTO 30UTKH Y TTIOBHOMY 00CS31.
2.21.38.KiienT Takoxk Mae iHm o0O0B’si3km, mepembadeni mumu l[lpaBunamu KBO, JloroBopom
KbO/BignoBigaumu JloroBopamu 3a mpoaykramu/mociayramMu banky Ta/abo 3aKkoHOIaBCTBOM YKpaiHH,
a TakoX OOOB’SI3KU, 110 € KOPECIOHAYIOUMMH i3 mpaBamu baHky, BuzHadeHuMH nuMu [IpaBunamu
KbO, Jlorosopom KBO/BinmoBimuumu JloroBopamu 3a mpoaykramu /mociyramu banky Ta/abo
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.21.39.BukonyBartH iHIi 000B’s3KH, Tiepen0adeHi YNHHUM 3aKOHO/JaBCTBOM YKpaiHHU, y TOMY YHUCII
HOpPMAaTHUBHO-TIPaBOBUMH akTaMu HanioHansHoro 6anky Ykpaiau ta uumu IIpasunamu KBO.

2.22.baHK Ma€ Npaso:

2.22.1.ButpeboByBaTn y Kitienra (mpencraBHUKA Kitienra) JTIOKYMEHTH Ta/abo
BiomMocTi/iHopmarriro, HEOOXiHI Ui BUKOHAHHS BHUMOT 3aKOHOJIABCTBA YKpaiHW, SIKE PETYIIO€
BimHocunu y cdepi [IBK/®T, sumor FATCA, bararoctoponnsoi yronu CRS, mutanb BagtOTHOTO
3aKOHO/JABCTBA, 1HIIY 1H(GOPMAIl0 UM JOKYMEHTH BIJIOBIIHO JI0 BHMOI 3aKOHOJABCTBA YKpaiHH,
yMoB JloroBopy Ta BHYTpIIIHIX JOKYMEeHTIB banky, y ToMy uucini 3 nutanb [IBK/OT.

2.22.1.1. Y Bunaaky nopymenns Kimienrom m.2.21.3. Ipasun KBO ta/abo y pasi nenananus Kiiearom
JOKYMEHTIB, NaHuX,iHdopmaiii 3 MeToro akryanizaiii ganux npo Kmienta na Bumory banky, bank
Mae mpaBo BimmoBuTH KitieHTy B 00CITyroByBaHHi/B MpoBeAeHHI (hiHaHCOBOI omnepartii/HaganHi Oyab-
AKuX mocnyr 3a JloroBopoM Ta/ abo po3ipBaTu ykiaaenuii [Jorosip.

2.22.1.2. 3ynunuty BUIATKoBi onepariii 3a [Torounum(-u) paxynkom (-amu) Kiienra 10 MoMeHTy
HaganHs KiienToMm HeoOXiaHUX JOKYMEHTIB/iH(opMalii Isi HaJeXKHOT EepeBipKH Ta/abo akTyaizalii
JAHWX 3TiTHO 3 YUHHUM 3aKOHOJABCTBOM 3 nuTanb [IBK/®T, y pasi sikmo Kiient y BctanoBieHi
[TpaBunamu KBO ctpoku abo Ha BuMory banky He HaJgaB JOKyMeHTH/iH(OpMAIIi0, 3 MOAATBIINM
MOHOBJIEHHSM 00ciyroByBaHHs KitieHTa micist yCyHeHHs NiACTaB JUIsl IPU3YIUHEHHS 00CIyrOByBaHHS
Kuienra.

3ynuHeHHs: bankoMm BuaTkoBHX onepailii 3a [Torounnm(-u) paxynkom(-amu) KitienTa 3 migcras
HeHaaHHs KiienTom banky nokymeHTiB Ta/abo BioMocteill y BcranosieHi [Ipasuiamu KbO ctpoku
abo Ha BuMory banky He € oOMexeHHsAM npaBa KitienTta Ha po3nopsakanns [loTounum (-1) paxyHKOM
(-amm)/korTamu, 110 3HAXOAAThCS Ha paxyHKY(-ax) KiienTa, Ta He € BigMoBoto baHKy Bij miaTpuMaHHs
ninoBux BigHOCHH 3 KimienToMm, ockutbku KimieHT He mo30aBienuii mpasa 3BepHeHHs 10 banky ais
MIPOBE/ICHHS 1HINIHOBaHUX Oomeparlliii 3a paxyHKOM Ta IMPOJIOBXKEHHS 00CITyroByBaHHs 3a YMOBU HaJJaHHS
HEOOX1THUX JTOKYMEHTIB Ta/a00 BiioMOCTeN/1HPopMaIIii A1 HaJIeAKHOI EepEeBIPKH, 311HCHEHHS/
3aBepILCHHS aKTyasi3ailii, a0o [UIs epepaxyBaHHs 3aIMIIKy KOITIB Ha paxyHOK (-ku) KiieHra,
BifkpuTHii (-1) B iHIIOMY 0aHKY, 3riqHO HagaHuX KilieHTOM peKBi3HTIB.

2.22.1.3.ITpu3ynuHATH 3A1MCHEHHs IIATIXKHOI omepauii y pasi BusiBleHHd bankom iHpopmariii, mo
noTpedye MOJANBIIOTO aHai3y Ha MPEeAMET HEOOXIAHOCTI BXUTTA baHKOM TEeBHUX Al 3 METOIO
BUKOHAHHS HHMM OOOB's3KiB 3akoHonaBcTBa y cdepi [IBK/®T, B Tomy umcni y pasi 30iry gaHux
ydacHHKa (piHaHCOBOT omepallii 3 JaHUMHU 0COOU 3 MEPENIKy TEPOPUCTIB.

2.22.2 BigXuiauTu nepekas KOIUTIB B pasi BIACYTHOCTI JaHUX NpO IUIaTHHKaA (iHiLiaTopa Iepekasy)
Ta/abo0  OoTpuMyBaya Ta/ab0  HEIOCTATHOCTI/HEKOPEKTHOCTI  iHdopMallii, SKOI  IMOBHUHHA
CYIpOBOJIKYBaTHCs (hiHAaHCOBA Omepallisl 3 rnepekasy KOIITIB y BUMAJAKaxX, nepeadadeHux crarrero 14
3akony Ykpainu "IIpo 3amoOiraHHs Ta TMPOTHIIO Jeraiizarii (BIAMHUBAHHIO) JOXOJIB, OJEPKAHUX
3JIOYMHHUM HUISXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUIIEHHS".

bank Mae nipaso:

-Ha 4Yac BCTAHOBJIEHHS MPABOMIPHOCTI MepeKa3y 3ylMHUTHU 3apaxyBaHHS KOIITIB Ha paxyHok KiieHnTa
y pa3i HaJXo/KeHHs BiJ OaHKY-iHII[IaTOpa MOBIIOMJICHHS PO HEHAIEKHHUN NepeKas KOIITIB;
-3yMUHUATHU 3A1MCHEHHS Mi03puioil piHaHcoBoi (¢piHaHCOBHX) omepalii (omepariii), BIIMOBUTUCS BiJ
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MPOBEACHHS 103110l (DiHAHCOBOI omeparlii, a TAKOK 3aCTOCYBATH 1HIII 3aCTEPEIKHI 3aXOIH.

bank He 31iHCHIOE POBEACHHS/CYITPOBOIKEHHS (PIHAHCOBUX oOmepaliif, He 3AIMCHIOE 3apaxyBaHHS,
repekas KOIITIB, HajgaHHs abo OTpuMaHHS KpeauTy (MO3UKH) Ta/abo0 3miiCHEHHs 1HIMX (IHAHCOBHUX
orepauii 3 akTUBaMH Ta/abo 1HIII Aii, 110 TOPYIIYIOTh, CIPUSIIOTH A00 MOXKYTh CIIPUATH MOPYLICHHIO
3a00pOH Ta OOMEXEHb, BUBHAUCHUX CIEIlaIbHUMU OOMEXYBATHbHUMHU 3aX0JaMH (CaHKIIISAMU), SKUX
IOTpUMYeThCsl BaHK BiMOBIIHO JO BUMOT BHYTPIIIHIX JOKyMeHTBa 3 nutanb [IBK/OT.

bank BiIMOBIsS€THCSA BiA MIATPUMAaHHS AUIOBHX BiTHOCHH/BiaMOBIsie KiieHTy y oOCiayroByBaHHI, y
TOMY 4YHCIi [UIAXOM pO3ipBaHHS JIJIOBUX BIJHOCHH, 3aKPUTTSA paxXyHKa/BiAMOBISETHCS BiJ
npoBeAcHHs ()IHAHCOBOI omnepariii y pasi:

- SKmoO 37iiicHeHHs imenTHdikanii Ta/abo Bepudikamii Kiienra (mpencraBhuka Kimienrta) e
HEMOXJIUBUM;

- SIKIIO BUHUKA€E CYMHIB CTOCOBHO TOTO, III0 0CO0a BHUCTYIIA€ Bij BJIACHOTO IMEHI, BUAA€E ceOe 3a 1HIIy
0co0y, HE3aKOHHO MPHUCBOIOIOYM cOO1 4yXi ieHTHdiKamiiiHi maHi, ado mie Bix iMeHI 1HIMX 0ci0
(BUTOMOOICPKYBAUiB, BUTOJOHA0YBAYiB), HEC MAlOUYHU Ha 1€ 3aKOHHUX MMPABOBUX ITiJICTAB;

- AKII0 3MIMCHEHHS iaeHTHdIKalii ocoOu, Bia iMEeHI a0o B IHTEepecax sIKOi MPOBOJIUTHCS (DiHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS BHUTOJO0OJCpXKyBada (BUTOJOHAOyBada) 3a (DiHAHCOBOKO OICPAIlIEI0 €
HEMOXIJIUBUM;

- SKIIO CTOCOBHO OCOOM BHSIBJICHO IPOSIBH, CIpoOH abo (akTu MpoBEIeHHs IiIo3piioi GiHaHCOBOT
omeparfii Ta/abo mixo3pu y (iHAHCOBOMY MIaXpaicTBi, NOMITHYHIA KOpYMIii, BUKOPHUCTaHHI
paxyHkiB/mociyr banky 3 MeToro neramizamii (BiAMHBaHHS) TOXO/IiB, OAEP)KaHUX 3TOUMHHUM HIISTXOM,
¢dinaHcyBaHHs Tepopu3My abo (iHAHCYBaHHS PO3MOBCIOKEHHS 30p0i MacoBOro 3HUINEHHS (Hani —
BK/®T) abo ams BUMHEHHSI iHIIOTO KPUMIHAIBHOTO MPAaBOMOPYIIEHHS, BU3HaUYeHOro KpuMiHaIbHUM
KOJEKCOM YKpaiHUu;

- AKIO0 0coba Mae HaMipH, MpOsiBU a00 CcrpoOM BYMHEHHS HAaBMHCHOTO a00 HaBMHCHO HeA0anoro
MOPYUIEHHS 3aKOHOAABCTBA YKpaiHU a00 BHYTPIIIHIX Mpoleayp baHky, He BUKOHYe 3aKOHHI BUMOTH
baHky 11010 HaJaHHS JOKYMEHTIB/BIJOMOCTEH, BU3HAUYCHUX 3aKOHOJABCTBOM Ta/a00 IHIIMM YHHOM
BUCIJIOBJIIOE CBOIO HEMOBary Ta HEJNOSJIbHICTh J0 3aKOHOJABCTBA YKpaiHW Ta/ab0 BHYTPILIHIX
npouenyp bauky;

- HeHasaHHA KitieHTOM HEoOXimHUX JUid 31iiicCHeHHS HajexHoi mepeBipku KilieHTa JOKYMEHTIB 4M
BIJIOMOCTE€IA;

-nofanHs KiieHTOM 4M Horo mpeacTaBHUKOM HEIOCTOBIpHOI iHpopManii abo nojgaHHs iHpopmarii 3
METOIO BBeICHHS baHKka B oMaHy;

- BcTaHOBJIeHHs KITieHTy HenNpUIHHATHO BUCOKOTO PU3HUKY;

- sikio ocoOy KitienTa BiiHECEHO /10 0OCi0, CriBIIpalls 3 SKUMHU 3a00poHeHa a00 0OMEKeHa BiJMOBITHO
710 BUMOT BHYTpIllIHIi JOKyMeHTiB 3 nutanb [IBK/OT;

- K110 (1HAHCOBI omepallii MaloTh Ha METI, CIPUSAIOTh a00 MOXKYTh CIIPUSITH YHUKHEHHIO OOMEKEHb
YCTAQHOBJICHUX CaHKLISMH, MOPYLIYIOTh, CIPHIIOTh a00 MOXYTh CIPHITH HOPYIIEHHIO OOMEXKEHb
YCTaHOBJICHUX CAHKI[ISIMH.

bank, y pa3i NpuiHATTS pIIIEHHS 100 BIIMOBU B MIATPUMAaHHI AUIOBUX BIJIHOCHH, Y TOMY YHCIi
LUIIXOM PO3ipBaHHS JIJIOBUX BITHOCHH, 3aKPUTTS paxyHKa:

-BinmoBiisie  KiieHTy B TpoBeJieHHI omnepaliii/o0cmyroByBaHHI/HaJaHHI OyAb-KMX MOCIYr 3a
yKiageHuM [Jorosopow;

-JIOCTPOKOBO, 3a iHiliaTHBOI0O baHky, po3puBae yknaneHuit J{orosip/yknazaeni JloroBopu Ta 3aKkpuBae
MOTOYHI/AETO3UTHI Ta iHUI paxyHku KiienTa 3 ypaxyBanusMm nux IIpasun KbO B wactuni mnopsiaky
3aKpUTTA paxyHKy/paxyHkiB Knienra Ha Bumory banky;

-3iiicHIoe iHGopMyBaHHs KilieHTa mpo mpuifHsTe pillleHHsS Hpo BiIMOBY HE Mi3HINIE HIXK 3a JECATh
IHIB 0 po3ipBaHHs ykjiaaeHoro JloroBopy/ykiaaeHux JloroBopiB. 3alWINOK KOIITIB 3 MOTOYHOTO
paxyHky Kiienta moBepraethcst KiieHTy B MOpsIKy, BH3HAUYCHOMY HOPMATHBHO-TIPABOBUM aKTOM
HamionansHoro 6aHky 3 nmuTaHb ()iHAHCOBOTO MOHITOPHHTY Ta BHYTPIIIHIMU JIOKyMEHTaMu baHKy.
Horosip O6yne posipBanuii mpotsarom 180 kaneHAapHUX AHIB 3 IHSA NPUHHATTS baHkoM pimeHHs Tpo
po3ipBaHHs Ji0BUX BigHOCHH 3 KiieHTOM.

VY pa3i HasgBHOCTI KpeAMTHHX ab0 IHIIUX 3000B’si3aHb mepen baHkoMm, yci KpeauTHI yrojau
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/3000B’s13aHHs KiieHTa mepen baHKOM 3anMIIarOThCsl YUHHUMM Ta HE MPUIMHSIOTHCA O MOBHOTO
roraiieHHs 3a00proBaHOCTI/BUKOHAHHS 3000B’s13aHb, IPOBEICHUX HAJICKHUM YHHOM.

BigmoBa Bijx miaTpuMaHHS AIJI0BUX BiAHOCHH (y TOMY YHCII IUISXOM PO3ipBaHHS MiTOBHX BiJHOCHH),
BiJIMOBA BiJ] OOCITyTOBYBaHHS,BiIMOBA BiJl IPOBECHHS (iHAHCOBUX ONeEpaIliid, 3yMUHCHHS 3111CHEHHS
(hiHAaHCOBHX OIlepalliid, 3aMOPOXXEHHsI aKTWBIB 3I1MCHEHI BiJNOBIIHO J0 YMHHOTO 3aKOHOJIABCTBA
VYkpaiHu Ta MIKHaApOJHUX JTOTOBOPIB YKpaiHW, BHYTpIlIHIX JOKyMeHTiB banky 3 mutanp [IBK/®M,
BHKJIIOYAIOTh BIANMOBiMAIbHICT baHKy Ta HOro mpaimiBHUKIB 3a HEBHKOHAHHS a00 HEHAJIeKHE
BUKOHAHHS BIJMOBITHUX 3000B’s13aHb niepen Knienrom/Kimientamu.

2.22.2.1.bank MOe B miepe10ad4eHOMY YHHHUM 3aKOHOJJaBCTBOM IMOPSAKY MPU3YITUHUTH/3YIIUHUTH J10
60 (LectuaecsT) KajdeHIApHUX AHIB 31ilicHeHHS (iHaHCOBOI ((iHaHCOBUX) omepalii (omeparii)
(oO6cnyroByBanHsa KiieHTa), a Tako 3acTOCYBaTH 1HIIN 3aXO0JM MEPECTOPOTH 32 HASBHOCTI IMiJCTaB
BBaXkatH, o KienToM Oyrna BunHeHa HeTHIIOBa a00 CyMHIBHA (B TOMY YHMCII IIaxpaichKa) orneparis,
a TAaKOX y BHUIIAJKax, nepeadaueHnx 3akoHoMm Ykpainu «lIpo 3amoOiraHHs Ta MpOTHIIIO Jierajizamii
(BiIMHBAHHIO) JIOXOMIB, OJIEpKaHUX 3JIOYMHHHM [UISIXOM, (iHAHCYBaHHIO TEpPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJUKEHHS 30pOi MacOBOIO 3HMUIICHHA», 3akOHOM YkpaiHu «[Ipo caHkuii»,
HOpMAaTUBHUMH akTamu HamioHameHOro OaHKy YKpaiHu (30Kpema, aje He BUKIIYHO, [locTaHoBOIO
[IpaBninas HamionansHoro 6anky Ykpainu «IIpo po3kputts iHopmarii moao 3B'sI3KiB KII€HTIB 13
JepKaBoIo, IO 3iCHIOE 30poitHy arpecito mpotu Ykpainm» Ne 26 Big 16.03.2023 poky),
BHYTpilIHIMH AokyMeHTamu banky 3 mnurtans [IBK/OT abGo iHmmMHM HOpMaMu YHHHOTO
3aKOHOJIABCTBAa YKpaiHM Ta MDXXHAPOTHUX JOTOBOPIB YKpaiHU.

[Tpu3ynuHeHHsA/3yluHeHHsT 3/iiCHEHHs (IHAHCOBHX OMepalliid, BigMOBa BiA iX MpoBeneHHS abo
BiIMOBa BiJl BCTAHOBJCHHS (IIATPUMAaHHS) NIJIOBUX BiAHOCHH (B TOMY YHMCII NUIIXOM PO3ipBaHHS
JJOBUX BIJIHOCHH), 3AIMCHEHI BIIMOBITHO /10 YMHHOIO 3aKOHOJABCTBA YKpaiHM Ta MDKHApPOJIHUX
JIOTOBOpiB  YKpaiHWM, BHYTpIIIHIX JOKyMeHTiB banky 3 mwmrans [IBK/®T, BukirouaroTs
BiIMoBiAanbHICT, baHky 1 Horo mpamiBHUKIB 3a HEBUKOHaHHS a00 HEHaJeKHE BHUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb nepea Kirientamu.

2.22.3.Y Bunajakax, nepeabaueHux crarrero 15 3akony Ykpainu «[Ipo 3amobiranHsi Ta MpOTHUIIO
neramizauii (BIAMUBAHHIO) JI0XOIB, OJIEP)KAHUX 3JIOUMHHUM ILUISIXOM, (PJiIHAHCYBAHHIO TEPOpU3MY Ta
(GiHaHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBOTO 3HHUIIEHHA», 3 ypaxyBaHHsAM [Ipasun KBO B
YacTHHI MOPSJIKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta Ha Bumory banky, bank mae mpaBo posipBatu
BiMOBiAHMI J[OTOBip B OAHOCTOPOHHBOMY MOPSIKY, MOBiIOMUBIIH Tpo 1e KiieHTa He mi3Hime Hixk
3a JecATh JHIB JI0 pO3ipBaHHS Takoro moroBopy. JloroBip Oyne posipBanuii mpotsrom 180
KaJIeHJapHUX JHIB 3 THS NPUHHATTS baHKkoM pillleHHs npo po3ipBaHHS JIiI0BUX BiTHOCUH 3 KitieHTOM.
2.22.4 BCcTaHOBITIOBAaTH Ta 3MIHIOBATH TI€peNiK JOKYMEHTIB, HEOOXIIHWUX Ui BIAKPUTTS Ta
obciyropyBaHHs [10TOYHOTO paxyHKYy, 1110 HE 3alepedye Ji04oMy 3aKOHOABCTBY.

2.22.5. 3minroBatn ymoBH 1ux [IpaBun KBO ta/abo Tapudis Ta omepamilinuii yac pob6otn baHky B
nopsaky, nependoauenomy umu [pasunamu KBO.

2.22.6. Po3mimennst HoBoi penakiii [IpaBun KBO Ha caiiti banky B mepexi [HTepHeT 3a aapecoro:
www.bankvostok.com.ua Tta/abo y moctymHomy s KimientiB micmi y banky 3 000B’s3k0BHM
HanpasyieHHsM KiieHTy 1H(popMaliiHOro noBiAOMIEHHS (Ha yMoBax BiAmoBifHoro JloroBopy) mpo
BHeceHHs 3MiH 10 IlpaBun KBO € nanexHuM BHKOHaHHAM baHkoM 000B’sI3Ky IIOJAO JOAEpXKaHHS
dbopMu Ta TOPSAKY TOBIIOMIJICHHS TIpo 3MiHM Ta/abo momoBHeHHs [IpaBun KBO/ ictoTHUX ymoB
yknaneHoro Croponamu Jlorosopy.

2.22.7.Y pa3i HasBHOCTI 3aboproBaHocti y Kirienta mepen bankom (mebiTopchka 3a00proBaHiCTh
Knienra-nepsxaTens miaTiKHOTO IHCTPYMEHTY, KpeIuTHa 3a00proBaHicTh,3a00proBaHiTh 32 KOMICIsIMH
1 IpoLeHTaMH, TOIIO) TpomoBi Koty Ha [loTouHoMy paxyHky KiieHTa HampaBiasiTH Ha HOralieHHs
3aboproBanocTi Kiienrta nepea bankom 3 ypaxyBaHHSAM yMOB po3ainy 6 «[lmaTihkHi IHCTPYKIID» IIUX
[IpaBun KBO.

2.22.7.1. Y pa3i Hecriatu KiieHTOM KOMiciid, TOB’si3aHUX 3 00CIyroByBaHHsAM [10TOUHOrO paxyHKy y
BcraHoBieHUd JloroBopom crpok, Ounbmr 60 (ILllectupecstu) nHiB, baHk 311ificHIOE OJIOKYBaHHS
MOXJTUBOCTI BUKOPHCTAHHS IJIATIKHOTO 1HCTPYMEHTY Ta IHCTPYMEHTY JOJIATKOBOTO cepBicy Priority
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Pass Kiientom st 3ailicCHEHHS BHUIATKOBUX OIEpallii Ta NPUIHMHIE HapaxyBaHHS KOMICIH 3a
obciryropyBaHHs [10TOYHOTO paxyHKYy.

3 momeHTy cmiatd KitieHToM yciel cymu 3a00proBaHOCTI, MOKJIMBICTh BUKOPUCTAHHS IJIATIXKHOTO
IHCTpYMEHTY Ta IHCTPYMEHTY JAOAaTKOBOro cepmicy Priority Pass KitieHTOM BinmHOBIIOETBCS Ta B
NOJAJIBLIIOMY 3JIHCHIOETbCS HapaxyBaHHs KOMICIH, MOB’s3aHMX 3 oOciyroByBaHHsAM I[loTo4yHoro
paxyHKY.

2.22.8.Y pasi HenoramenHus npotsaroMm 6 (Lllectn) micsmiB mpoctpoueHoi 3aboprosanocti Kiienra 3a
KoMicisiMH, TOB’si3aHMMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo misitu 3rano mmn2.22.15.2. nux
[TpaBun KBO.

2.22.9.0Ttpumaru 3 ypaxyBaHHsAM yMOB posniry 6 «I[lmarixai inctpyknii» mux Ipasun KBO 3 Oyns
axoro [lorounoro paxynky Kiienra cymy 30uTkiB baHky, noHeceHux B pe3ynbTaTi BukopuctaHss 111
KiienTom Ta/abo ¢i3ndHor0 0co00r0-HE BIACHUKOM paxyHKy, To0To JloBipeHOr0 ocoboro KitieHra-
Hepxarenem Il Ta/abo ManomTHROIO 0COOOK/HEMIOBHOIITHROK 0CO00I0-TuTHHOK KitieHTa-
Hepsxarenem I11 3 nopymmennsm ymoB BignosigHoro Jlorosopy ta uux [Ipasun KBO.

2.22.10.V pa3i cnocTepeKeHHS HETUIIOBOI aKTHUBHOCTI MmO [loTOYHOMY paxyHKY 3 BUKOPHUCTAHHSIM
IUTATKHOTO THCTPYMEHTY Ta 3 METOI0 MiHimizarii MoxumBux 30utkiB Kimienra, sumydaru [11 a6o
omokysaru I1II. IIpu nbomy bank noknazae Bci 3ycusuist ans noBigomienHs Kiienta mpo BkazaHi Aii,
ajle He Hece BiJIMOBINAIBHOCTI 32 MOXJIMBI 30MTKH, MpsiMi a00 OMOCEPEIKOBaHi, SKi MOXYTh OyTH
noHeceH1 KilieHTOM BHACHIIOK TaAKUX JIiH.

2.22.11.1lpu BuKOHaHHI (YHKIIH IOJATKOBOTO AareHTy, B MOPSIKY, BU3HAYCHOMY BHYTPIIIHIMH
npoueaypamu baHky, Ha MiACTaBl MIATIKHUX IHCTPYKLINA 3A1HCHIOBATH CIIMCAHHS KOIITIB 3 PaXyHKIB
Knienra y nopsinky, BusHaueHOMY po3aiiom 6 «Ilmatixsi iHcTpykmiiy» mux [Ipasun KBO.
2.22.12.3ynuHUTH BHUJATKOBI omepamii 3a paxyHkoM (y pa3l SKOI0 ICHYe HakiIaJeHe
Jep>KaBHUMU/TIPUBaTHIMIA BHUKOHABISIMHU IyOiuHEe OOTSOHKEHHS pyxomoro MaiHa Kiienta) Ha cymy
TAKOro OOTSDKEHHS B IOPSJKY, I[epel0aueHOMY YHMHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npouenypamu baHky.

2.22.13.bank mae mpaBo 37ilicHIOBaTH criucaHHs komTiB 3 [lorounux paxyHkiB KiieHTa y mopsaky,
BU3HaYeHOMY po3zinom 6 «[lmarixai iHCTpyKIi» nux [Ipasun KBO ta noBepaenHs komTiB KiieHTy-
IUTAaTHUKY Y pa3i HEBIJIMOBIIHOCTI MPOBEIEHOI omepallii pexuMy QYyHKIIOHYBaHHS PaxyHKY.
2.22.14.BuxkopucTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantytoun npu npomy KiieHTy mpaBo
0e3MeperkoIHOr0  po3NOPsA/KEHHsT HUMM 3rifHo 3 ymoBamu 1ux IlpaBun KBO, J[lorosopy
KBO/JoroBopiB 3a npoaykramu/mociayraMu baHKy Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHHU.
2.22.15.1Tpusynunutu (3a610kyBatn) aito Il y Oynp-sikomy 3 nepenidyeHnx HUK4Ye BUMAIKIB:

-y pa3i BIACYTHOCTI OB1AOMJIEHHSI-BIANOBI/I1 200 KOPIHLS MOBIAOMJIEHHS OpraHy AepKaBHOI
¢ickanbHOT ciyxO6u mnpo B3ATT IloTouHOro paxyHky, skuii Bigkputuit KiieHTy, mo Hazaas
JTOKYMEHTH, SIKI TIATBEPIKYIOTh, 110 KieHT 3aiiMaeThcs MIANPUEMHHIIBKOIO a00 MPOBAIUTH
He3alexHy npodeciiiHy AisUIbHICTh Ha OOJIIK B OpraHax Jiep»KaBHOI (icKanbHOI ciayk0u YKpaiHy;

-y pasi nopyumeHHs KiieHToM/(pi3uyHOI0 0C0000-HE BIIACHUKOM paxyHKy,lo € Jlepxkatenem
[TI/MarnoniTHbOI0 0c000I0/HETTOBHOMITHROI 0cO00r0-nuTHHO KiienTta-Jlepxkarenem I1l Bumor mux
[Ipasun KBO Ta /a6o [loroBopy 3a nocinyroro/npoaykrom banky;

-y pasi NpUNUHEHHS Xo4a O OAHi€l 3 MOpyK (rapaHTiii), HagaHUX OyIb-SKOI TPETHOIO 0CO00I0 3a
30008’ a3anHsMH Kiienta nepea bankom o JloroBopy 3a nociyrow/npoaykrom banky;

-y pa3i BUHUKHEHHs Je0iTopchkoi 3aboprosanocti KiieHTa-fep:karens eneKTpOHHOIO IIaTiXHOIO
3aco0y 3a Ilorounmm paxyHkom 3 BukopuctanHsMm [II Ta/abo mpocTtpodeHoi 3ab00proBaHOCTI 3a
oBepapadToM, TPOIEHTaMH, KOMicCisMH, a y pa3l HemorameHHs mnpotsrom 6 (Iectw) wicsiiB
MpOCTpoUeHOi 3a0oproBaHocTi KimieHTa 3a KowicisiMu, 1MoB’s3aHUMU 3 oOciayroByBanHsaM [P, Bank
Mae mpaBo aiatu 3raHo nn.2.22.15.2. nux [Ipasun KbO,;

-y pa3i HeotpuManHs [epxkatenem I1I mporsrom 12 (/IBanaaust) MICALIB 13 MOMEHTY YKJIaJaHHS
BignosigHoro JloroBopy/ akuenty bankom Anketu-3asBu Ha Buaady Takoro 11, (B Tomy uucii B pasi
nepeodopmiuenHs I1I Ha HoBHil cTpok nii) 6e3 moBepHeHHs KitieHTy komicii 3a iioro odopMieHHs
(mepeodopmiieHHS);

-y pa3i orpuManHs BiJ Jlepxkarens 3asBu/iHdopMallii Mpo BTpaTy, BUKpaJaHHs Ta/ab0 AUCKpEIUTALiI0
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ITI;

-y pa3i HaaXOKEHHs TOKYMEHTAIbHUX JaHuX 3 iH(popMarieto npo Hamipu KitieHTa Ha HEMOBEpHEHHS
KOIITIB, KPaJI>KKH, KOMIIPOMETAITIi TaHWX, 3arpo3 3aBAaHHs baHKy 30MTKiB;

- y pa3i BUABICHHS HEIUIATOCIPOMOXKHOCTI, HE3aKOHHOTO BUKopucTanHA 111, HanaHHs HEZOCTOBIpHOT
iHdopmarrii abo BuHUKHEHHS Y baHKy MMi103pH 110710 BIpOTiIHOI 3arpO3H HE3aKOHHOTO BUKOPHCTAHHS
ITI Hepxarenem, auckpeautanii [1I, B Tomy uumcmi B pa3i oTpumaHHA iH(opmaulii mpo e Bif
IInaTi>kHOI cCUCTEMH;

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KilieHTa, SIKU KOPUCTYEThCS JIMITOM OBepApadTy,
BCTaHOBJIEHUM 32 [IOTOYHUM paxyHKOM 3a Oyb-SIKOK IPOTrpaMoI0 KpPEAUTYBAHHS 3 IOTOYHOI'O MICIS
pobotu, 3a3HaueHoro y 3assi-Zlorosopi/loroBopi/ AnkeTi-3asiBi;

-y pa3l BUKOHaHHA baHKOM NOMMIJIKOBOI IUIATDKHOI omnepalii-Ha CyMy ITOMMJIKOBO 3apaxOBaHUX Ha
[Torounuii paxynok KiieHTa-HEHaNIEKHOrO OTpUMyBaya KOIITIB JI0 iHiIitoBaHHs KilieHTOM miaTi>kHOi
omepailii 3 MoBepHeHHs baHKy MOMHUIKOBO 3apaxOBaHUX KOIITIB a00 MO iHIIIFOBaHHS Ta BUKOHAHHS
bankom muiaTikHOT omneparlii 1e6eToBOro nepekasy KOITIB 3 MOTOYHOTO paxyHKy KirieHTa BiAMOBIAHO
10 1. 6.41.1.10.10. ITpaBun KBO;

-3 METOI0 BUKOHAHHSI BUMOT 3aKOHOAABCTBA YKpaiHU, AKe peryiroe BimHocuHu y chepi TIBK/OT;

- B IHIIMX BUMNaJKax, nependauyeHux numu Ipasunamu KbO ab60o ynHHMM 3aKOHOJABCTBOM Y KpaiHU;

- y pasi ycyHeHHs OOCTaBMHHM, IO cTaja miacraBoro musi (O6mokyBanHs) aii I1I, Bank mae mpaBo
BigHoBuTH Airo [11.

2.22.15.1.Y pa3si BigcytHocTi paitogoro IIl,emiToBaHOrO 40 MBOTO paxyHKy IO BIJIOBIIHOMY
JloroBopy Ta BiICYTHOCTI IUIaTIKHHUX OMNeEpaliid B MOTOYHOMY Micsi, baHk mpunuHse HapaxyBaHHS
KoMiciif 3a o6ciyroByBanHs [IP 3 BUKOpUCTaHHSM IUIATIXHOTO iHCTPYMEHTY. Y BHITAJKy OTPHUMAHHS
bankom cBinoursa npo cmeptb Kiienta, 3 matu cmepti Kiienta bank npunuHse HapaxyBaHHS
KoMiciii 3a o0ciyroByBanHs 1P 3 BUKOpHCTaHHSIM IUIATIKHOTO iHCTPYMEHTY.

2.22.15.2.Y pa3i nenoramenns npotsrom 6 (Illectu) micsmiB mpocTpodeHoi 3a00proBaHOCTI 3a
KoMicisiMm,III0 TOB’si3aHl 3 oOcimyroByBanHsM [IP, bank mae mpaBo nisitu 3rigHo myHkTy 3.53.1.
[IpaBun KBO.

2.22.16.bank BripaBi 6e3 MOsICHEHHS MPUYHH BigMOBUTH Y opopmierHi [11 abo y Bunanky mopymeHHs
Hepxarenem ymoB 1ux IIpasun KBO Tta/abo BianosigHoro [loroBopy - mpunuHUTH Horo (ix) aito.
[Tpu upomy, Jlepkarenb MOBHHEH HETaiHO MPUIMUHUTH KopucTyBaHHs [1I Ta moBepHyTH ioro(ix) B
bank.

2.22.17.Y pa3i 3piiicnenns [lepxarenem III pospaxynky 3 Bukopuctanusm III y BamioTi, sika
BIJIPI3HSETHCS BiJl BAJIIOTH PaxyHKY, 31IHCHUTH MepepaxyHOK CyMH 3a OIEpalli€lo y BAIIOTY PaXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CITMCaHHS CyMH 3 TIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudis ta ymos nux IIpasun KBO.

2.22.18.3piiicHioBaTn crucaHHs 3 paxyHKy(-iB) Kiienta (y T.4. KOINTIB, aKkyMyJbOBaHMX  3a
nocnyramu «30upanouka», «Ha30uparyc») KOWITIB Ha CyMy MpPOBEACHHX oOIlepaiiil, Ha yMoBax
posniny 6 «I[TnarixkHi iHCTpYKIii» 1tux [IpaBun KBO.

2.22.19.Ha miacraBi IUIaTIXHUX THCTPYKLINA CHUCYBAaTH IOMMJIKOBO IE€pepaxoBaHi CyMH, IIOAO SKHUX
KitieHT € HeHalle)KHUM OTpUMYBaueM,3TiqHO po3ainy 6 «IlmatixHi iHCcTpyKIii» mux [Ipasun KBO.
2.22.20.He xommnencyBatu KiieHTy komrtu, siki crucasi 3 IIoTOYHOro paxyHky, omeparii 3a sSIKUM
3/IIACHIOIOTHCSI 3 BHKOPUCTAHHSM IUIATIKHOTO 1HCTPYMEHTY, BHACHIJOK HE3aKOHHOTO, Ha JIYMKY
Kiienra, Bukopucranss 11, skiuo 10 Takoro Horo BHUKOPUCTAaHHS MaB MicIle Xo4a O OJMH BUMAJIOK:
-3aiiicHeHHs [lepxkareneM Oynb-sxoi onepartii 3 I11, a6o

-3nilicHeHHs [lepkarenem omepaunii 3 omaTd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [L1aTi>kHOTO MpHCTPOIO, a00

-3ilicHeHHs [lepxkarenem oneparii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oyab-aKoi iHII01 oneparii
3 BukopuctanHaMm III 6e3 ioro @i3uyHOro BUKOpPHCTAaHHS, a00 HE BHUKOHAHHSA/TIOPYIICHHS
Hepxarenem ymoB mux IlpaBun KBO ta 3akonHonaBcTBa Ykpainu. KiieHT Hece BilMOBiNaNbHICTh 32
BC1 omepartii, 1Jis MpoBeJAeHHs IKuX HeoOximHo BBoauTH [11H.

2.22.21.JToctpokoBo po3ipatu Bignosigauii Jlorosip KbO/[lorogip 3a nmpoaykrom/mocinyroto banky B
MOPSI/IKY Ta Ha TiAcTaBax, BctaHoBIeHUM IuMu [Ipasunamu KBO.
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2.22.22 HanaBaTu mociIyru 1e0E€TOBOTO Ta KPEAMTOBOrO Mepekady KOMTIB 3 paxyHKiB Kiienra y
MOPSAJKY Ta HA yMOBax, BU3HaueHux uuMu [Ipasmwiamn KBO Ta yMHHMM 3aKOHOJAaBCTBOM Y KpaiHHU.
2.22.23.Y Bumagky HEBUKOHaHHS ab0 HecBOe€4acHOro BHUKOHaHHS KiieHToM Oynab-skoro i3
3000B’s13aHb, nepenabaueHoro wumu [Ipasumamum KBO, abo B pa3i 3akiHYeHHA TepMiHIB
JOKYMEHTAJIBHO MIATBEPIPKEHOr0 3aKOHHOTO nepedyBanHs KiieHTa Ha TepuTopii Ykpainu abo y pasi
nopyuienHs: KiieHTom nepen0aueHoro YNHHUM 3aKOHOJIABCTBOM YKpaiHHM MOPSIIKY peecTparii iHoro
[acMoOpTHUX JAOKYMEHTIB, baHk Mae mpaBo mpunuHuTu oOciayroByBaHHs KiieHTa, nonepeauBLIn mpo
e Kiienra y nucpbmMoBiit ¢popmi i3 3a3HaU€HHSIM KOHKPETHOI JaTH MPUITUHEHHS 00CITyrOBYBaHHS.
2.22.24 HanaBatu Kiienty indopmartito mpo ctaH Horo paxyHKiB, omepallii 3a SKUMHU 311HCHIOIOTHCS 3
BUKOPUCTaHHSAM IUIATIKHUX 1HCTPYMEHTIB, B pasi Horo 3BepHeHHs A0 KOHTaKT-IEHTpPY, BUKIIOYHO
miciist BcTaHOBJICHHS (imeHTudikaii) ocoou Kiienra. Ilpu mpomy, baHk Ta Horo crmiBpoOITHHKH HE
HECYTh HiSKOI BIAMOBITAIILHOCTI 32 MOYJIMBI HACTIAKY Ha/IaHHS Takoi iHdopMarlii 3a TeeoHOM Ta He
BIJIMOBIIAIOTh 33 MOJKJIMBI HACJIJIKM HECAHKI[IOHOBAHOTO BUKOPHCTAHHS 1ICHTH(IKAMINHUX TaHUX
iHmuMH, Hix KineHt, ocobamu.

2.22.25.He BuKOHYBaTu omepailii, iHiIioBaHI Gi3MYHUMHU OCOOAMH-HE BIIACHUKAMHU PaxyHKY,TOOTO
HoBipenumu ocobamu Kitienra-Jlepxkarensimu [1I/MarnositHiMu 0c06aMu/HETTOBHOJIITHIMU OCOOaMU-
nitbmu Kiienra-/lepxarensimu [11 Ta/abo He BUKOHYBAaTH 3alloBilaibHE PO3MOPSAIKEHHS, HaJaHe
Kniearom BiamoBimno no ymoB mux IlpaBun KBO, sxmo Taki aii Kmienta/banky He mepenbaueHi
YMOBaMH BiJIMOBIAHUX NPOAYKTiB baHKy.

2.22.26.3a nepekazamu, IO IMiUISITal0Th BATIOTHOMY HArJIsiAy 31 CTOPOHU baHKy Sk areHTy BaJIOTHOTO
Harjasly 3TiIHO BUMOT 3aKOHOAABCTBA YKpaiHM, baHK Mae MpaBo He BUKOHYBaTH HPUHHATY Y
BigninenHi banky mnatikny iHcTpykuito Kiienra/JloBipeHol ocoOu y pasi HEBIINOBITHOCTI HaaHUX
Knientom//{oBipeHOI0 0CO00I0 MEPBUHHUX JTOKYMEHTIB, MiJITBEPIKYIOUUX METY MepeKa3y KOIITIB Ta
JDKeperia TIOXOPKEHHS TOTIBKOBHX KOINTIB BHMOTaM 3aKOHOJABCTBA YKpaiHU, MEPEBUILEHHS CyMHU
nepekasy J03BOJIEHIN cyMi nepepaxyBaHHs Too. [Ipu mpomy, Komrtu noepraroTbes Ha [lotounuit
paxyHok Kiienra.

2.22.27.3niliCHUTY BIJCTYIUICHHSA ITpaBa BUMOTH 32 BiAMOBIIHUM J[OTOBOPOM 32 MOCITYTOH/TIPOTYKTOM
banky Tperiii 0co0i y BIANOBIAHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM 0e3 J0A4aTKOBOIO
MOTO/KEHHS YMOB Takoro BiactymieHHs 3 Kmientom (6e3 3rogm Kiienra). [Ipo 3xilicHeHHs miif
KiienT noBimomisieTbes bankom y muceMoBiit popmi Bimosigao ymoB mux Ipasun KBO/ yknagenoro
Croponamu [lorosopy.

2.22.28 Bumaratu JOCTPOKOBOTO BHUKOHAHHS 3000B’si3aHb KirieHta 3a J[oroBopoMm y BUTaAKax Ta
nopsAKy nependadyeHoMy BinnosigHuM Jlorosopom ta IpaBunamu KBO.

2.22.29.Hanpasnsatu KiieHTy BiZOMOCTI TpOo BHKOHAHHS/HEHaJIe)KHE BUKOHaHHS KitieHTOM CBOiX
3000B's13aHb 110 YKJIageHoMY JloroBopy (-am), iHIIY iH(pOpMALLitO, 1110 OB s3aHa 3 TakuM JloroBopom,
a TaKOXX pPEeKJIaMHI MaTepiaiu, KoMepuiiHi npono3uiii banky ta /abo ioro [lapTHepiB 3a 10MOMOT0I0
MOIITOBUX BIJNpPaBIE€Hb, EINEKTPOHHUX 3aco0iB 3B'A3KYy, 1H(GOpPMAaLIHHOTO MOBIIOMJIEHHS Ha
aapecy/Homepa Tene(oHIB, aapecy €IEeKTPOHHOI MoImTH, Mo Oymu BkazaHi Kmientom. Ilpu mpomy
KiieHT Hece Bci pU3MKH, MOB s3aH1 3 THM, 1110 HampaBieHa iH(popMallis MoKe CTaTH BiJJOMOIO TPETIM
ocobaM. KilieHT Mae MOXIIMBICTh BIAMOBHUTHCA B PEKJIaMHUX MarepiajiB, 110 HaIPaBIISIFOTHCS
bankom KiieHTy kaHamamMu AMCTaHIIHHOTO €JIEKTPOHHOTO 00CITyTOBYBaHHS.

2.22.30.Bumarati  HaJe)KHOTO BUKOHaHHS KirieHTOM CBOiX 3000B’s3aHb, IO IepeadavyeHi IUMHU
[TpaBunamu KBO, oroBopom KBO/loroBopamu 3a mponaykrom/mociyroio banky Ta/abo 4yMHHUM
3aKOHOJIaBCTBOM YKpaiHH, a TakoX 3000B’s3aHb, MO € KOPECIOHAYIOUUMH 3 MpaBaMu baHKy, 110
BcTaHoBieHi 1uMu [Ipasunamu KBO, loroBopom KBO/[loroBopamu 3a npoaykrom/mociyroto banky
Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

2.22.31.3mintoBatn Ta gonoBHioBath Tapudu Tta IlpaBuna KBO 3a ymoBM momnepeaHboro
noBigoMieHHs: KimieHTa mpo Taki 3MiHM Ta JIOMOBHEHHS y MOPSAKY, BU3HaueHoMy 1uMu [lpaBuiamu
KBO Ta Binnosigaum J{oroBopom.

2.22.32.AnymoBaty pillieHHS, MO0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a I[Ipogykrom «KpemutHa
KapTKa», y BUNAJAKY, Ko KiieHT He 3BepHyBCs 3a IUIATDKHUM 1HCTpyMEHTOM mpotsrom 30
(TpuausTy) AHIB 3 AATH TPUUHATTS PIILICHHS.
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2.22.33.baHKk Ma€ MpaBO 3AIMCHIOBATH KOPEKII0O BUTPATHOTO JIIMITY Ha Oyab-skomy I[loTounomy
paxyHKy (paxyHKax) HE3&JIEXHO BiJ HPOTrpaMu KpEeIUTYBaHHS Ha CyMy BCTaHOBJICHOTO JIMITY
oBepaApadTy/KpEIUTHOTO JIIMITY 3 YypaXyBaHHSAM TPOIEHTIB, KOMICiiH Ta mTpadHUX CaHKIIH, sKi
MOXYTh OyTHM HapaxoBaHi 3a mepiog He Oulblle HDK 3a MIBPOKY KOPHCTYBaHHS JIMITOM
oBepapadTy/KpeIUTHUM JIMITOM

—y BHIAJKy, SKIIO 3a HOMepaMu TenedoHiB, 3a3HAYCHUMH KIIEHTOM Yy  BiATOBIIHOMY
JloroBopi/Ankeri-3asBi/3asaBi-JloroBopi, HE BIaJOCh BCTAHOBUTH 3B‘SI30K a00 3a 3a3HAYCHUMHU
HOMepaMmu Oyia oTpuMaHa iHdopMallis, 0 TaKi HOMEpH He HaexkaTh KiieHry;

— bankom otpumana iHpopmaris 1mo/10 3BUIbHEHHS KilieHTa 3 MOTOYHOTO MicIs poOOTH, B TOMY YHCITI
BiJl TpeTix ocib, B TOMYy YHMCIIi, SIKIIO Taka iHpopMalis cTaja BifjoMa baHKy BHACIIJOK aHai3y
omepaiiii 3a paxyakamu Kiienra;

- BiACYTHS iH(OpMAILis, 1010 MOJAIBLIOr0 MpanesnamTyBanns Kiienra;

- icaye iHdopmartis npo nopymenHs Kiaiearom ymoB Jlorosopy Ta / abo Ilpasun KBO;

-BUSIBJICHI 1HII (AaKTOpH, IO MOXYTh CBIAYUTH TPO MOXIUBI MPOOIEMH 3 TOAAIBIIUM
00cITyroByBaHHS 3a00prOBaHOCTI.

2.22.34.bank TakoK Mae iHOI TpaBa, mnepexbadeHi wmumu [IpaBminamu  KBO, [loroBopom
KBO/[JoroBopamu 3a mnpoaykramu/mociayramMu baHKy Ta/ab0 4YMHHUM 3aKOHOJABCTBOM YKpaiHU
Ta/abo TpaBa, M0 € KOPECHOHAYIOUNMH 13 000B’s3kamu KitieHTa, nependoauenumu mumu [IpaBunamu
KBbO Ta/ab0 YynHHMM 3aKOHOAABCTBOM Y KpaiHH.

2.23.baHK 3000B’s13aHUI:

2.23.1.BigkpuBatu Kiieatry Ilotouni paxynku 3/0e3 Bumaui IIl 3a ymoBu nHamanns KiieHTom
HQJICKHUM YUHOM O(QOPMIICHMX IOKYMEHTIB, Nepe0adeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHUCIIi HOPMAaTHBHO-TIPABOBUMH akTaMu HamioHansHOTO OaHKY YKpaiHu.

2.23.2.1lpoBoautu cnucanHs KomTiB 3 [loTouHOro paxyHky B BaliOTI paxyHKY BiAMOBIIHO [0
3nificHeHnX omepaniid 3 BukopuctaHHsMm Il B cymax, siki BHCTaBi€HI 1O CIUIaTH OaHKaMH dYepe3
cucreMu B3aemopo3paxyHky 1 kiipunry MIIC 1 banky 3 ypaxyBanHsaMmM po3auty 6 «IlnatixHi
iHCeTpykuii» nux [pasun KBO.

2.23.3.BukonyBati IuiaTikHi iHCTpykuii KiieHTa mo po3mopsaKeHHIO TPOLIOBUMH KOLITaMHU Ha
[ToTouHOMYy paxyHKY TpPH HAsABHOCTI JOCTATHHOTO 3AJIMINKY KOIITIB Ha BiAmnoBimHOMY [loTouHOMY
paxyHKY, 10/IaH1 IPOTATOM ONEpaLiiHOTO JH, 3 ypaXyBaHHAM CyM, 1110 HAAXOJIUTUMYTh Ha MTOTOYHUN
pPaxyHOK IpPOTSATOM ONepaliiHOro AHs (IOTOYHUX HAAXOJKEHb), Ta HAJEKHUM YMHOM O(OPMIIEHUX
JOKYMEHTIB, HajJaHuX baHKy BIAMOBIAHO A0 BUMOI YMHHOI'O 3aKOHOJIABCTBA YKpaiHM Ta IHIIUX
HOPMAaTUBHO-TIPABOBUX aKTIB YKpaiHu, a Takox yMoB 1ux [Ipasun KBO.

2.23.4. HapaxoByBatu Ta cruiauyBatd Kili€eHTY HpOLIEHTH Ha 3aJIMIIOK BIAacHUX KowTiB KiieHta, 1o
3HaXOmAThcss Ha I[loTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAa4CHHX BiANMOBiAHUM JloTOBOpOM,
Tapudamu banky ta mumu IIpaBunamu KBO.

2.23.5.InpopmyBarn  Kiienta mpo cran IloToOYyHMX paxyHKiB, y TOMY YHCII B HIOMICSYHHX
iH(opMmaIisx (BUMUCKAX).

2.23.6.11inomo6oBo npuitMaTH iHGOpMarito mpo BTpary/Kpaaikky/muckpeautaitito I11 Big Hepxarens,
no Teneponam KOHTaKkT-LIeHTpY; HEralfHO NMPOBECTH 3aXOaW 100 OJOKyBaHHs aBTopH3amiii mo I1I
IIJITXOM TTOCTAaHOBKH HOTO B eleKTpOHHUH CTOI-CIHCOK, BPaXOBYIOUM TEXHOJOTIYHI MOXKITUBOCTI
banky, 3nilicuutu 6yokyBaHHS He mi3Hime Hixk 3a 30 (TpuausaTs) XBUIKH Micis MOBiAOMICHHs baHky
Jepxarenem npo BTpaty abo kpaaixkky I11 Ta ioro ineHTudikaii.

2.23.7.3niiicaroBaru 3aminy I1I, 3rigHo 3 Tapudamu, mpu HEBIAMOBIAHOCTI (I3UYHUX HapameTpis,
YHACTIIOK SIKMX HEMOXJIMBO TPOBOAWTH ormeparlii 3a monmomororo I[II, Ha miacTaBi BiAMOBIAHOI
nUCchbMOBOi 3asiBu KitieHra.

2.23.8.Po3mictutu Tapudu ta [IpaBuna KbO y mocrymaomy mnst KiientiB micti y banky/y Toukax
nponax banky Ta Ha caiiti banky B Mepexi Inrepuer. ¥V pasi 3minu Tapugi abo yMOB BiATIOBITHOTO
Horosopy/IlpaBun KBO - ne miznime HiX 3a 30 (Tpuausars) kajdeHIapHUX IHIB 10 JaTH, 3 SKOI
3aCcTOCOBYBAaTUMYThCs 3MiHM Takoro Jlorosopy/Ilpasuin KBO a6o Tapudis, po3MicTUTH Y TOCTYITHOMY
g KmientiB micui y banky/y Toukax npoaax banky Ta Ha caiiti banky B mepexi IHTepHer HOBI
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Tapudu a6o Ilpasuna KbO 3 BkasiBkow gaTu ix BBeAeHHS Ta Hamicaatu KiieHty iHdopmariiiHe
MOBIIOMJICHHSI PO 3MiHY ICTOTHHX YMOB BIAIMOBIAHOTO M0roBOpy. Po3MilieHHs HOBOT — pepakiii
ITpaBun KBO na caiiti banky B Mepexi InTepuer 3a ampecoro: Www.bankvostok.com.ua ta/a6o y
noctynHoMy aiist KimienTiB micui y banky 3 000B’si3koBuM HampasieHHsM Kiienty indopmariitHoro
MoBiIOMJICHHST (Ha yMoBax BianoBigHoro [loroBopy) mnpo BHecenHs 3MiH 1o IIpaBun KBO €
HAJIGKHUM BUKOHAaHHSAM baHkoM 000B’s3Ky 11010 AOAep)KaHHS (OpPMHU Ta MOPAIKY IOBIIOMIICHHS
mpo 3MmiHu Ta/abo nonoBHeHHs [IpaBun KbO/ictoTHux ymoB ykiageHoro Croponamu [[oroBopy.
2.23.9.Y Bumagkax, mnepenbadeHux I[lomaTkoBuM KoJekcoM YKpaiHW, BHUKOHYBAaTH (YHKIIIT
M0/IaTKOBOT'O areHTy.

2.23.10.11o 15 ciuns Hagatu Kiienty indopmaiiiro (BUIucky) 3a ioro IToOTOYHMM paxyHKOM CTaHOM
Ha 1 ciyns. Ilicns orpumanss iHpopmarii (Bunwcku) KilieHT MpoTAroM Micsiis MOBHHEH HAJaTH 0
banky nmucpMoBe MiTBEpHKEHHS MPO 3IMIIKU HA HOTO paxyHKy. Y BHIAJKY, SIKIIO IMiATBEPKEHHS
po 3&IMIIKK Ha paxyHKy Kiienta He oTpumane baHKOM MpOTAroM Micsis, TO Ii 3aJIHMIIKU
BBAXAIOTHCA MiATBEPIKCHIUMH.

2.23.11.Jomicsus xo 10-ro uncna Micsis, HACTYITHOTO 3a MiCsIeM, 3a SKUi popMyeThbes iHPpopMaIist
(Bunmcka), popmyBaTu iH(pOpMALiIO (BUITUCKH) PO PYX I'POLIOBUX KOWITIB 1m0 [I0TOYHMX paxyHKax
KiienTa 3a BUHSATKOM BHUIIAJKIB BiZICYTHOCTI BiIOOpaXkeHHS omepaliiii y 3BiTHOMY Mepiofi (Micsil) 3a
kUil popMmyeTbesi iH(oOpMallis (BUIKCKA) Ta/abo HajaBaTH iX Ha MUCbMOBY BuMory KilieHTa He
YacTillle OJHOrO pa3dy Ha MicsAlb. 3a3HaveHi iHdopmarii (BHMUCKH), 10 3aMUTYIOThCS KitieHToM
JacTilie, HiK pa3 Ha MICAIb, HAMAIOTHCS 32 YMOBHU CIUIATH KOMIcCii 3TiIHO 3 JIFOYMMH Ha MOMEHT
HamaHHsa Takoi iHpopmarii (Bunucku) Tapudamu banky, Ta y cmocib, oopanuii KiieHTOM 3rigHO
Horosopy Ta ux [Ipasun KBO.

2.23.12.3a0e3neunty  KOoH(piAeHUIHHICT, 1HGOpMAIii IOA0 pPyXy Ta/abo 3alMIIKy KOIITIB Ha
[ToToyHMX paxyHKax KIII€HTa, 32 BUHATKOM BHITQJIKIB HajaHHS i€l iHQopmarii TpetiM ocodam y
BHIAJKaX, MpPsAMO TMepeadaYeHnX YWHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0  BiAMOBIIHUM
Horosopom/niumu IIpasunamu KBO.

2.23.13.Bci nosimomienHs Ha aapecy KiienTta 3ailicHioBaTH 3 AOTpUMaHHAM BuUMoOr mux [lpaBun
KBO.

2.23.14 JloTpuMyBaTUCh BUMOT 100 30epekeHHs1 OaHKiBChKOi TaeMHMII o0 KiieHTa.
2.23.15.InpopmyBatu Kiienta npo 3minm TapudiB y mopsiaky, BcTaHOBIeHOMY Iumu [IpaBumamu
KBO ta Jorosopom KBO/IoroBopoM 3a nmocmyror/mpoayktom baHky.

2.23.16.Posrisinytn mperensito KiieHTa moao ompoTecTyBaHHS OIlepamii 1Mo CHHCAaHHIO KOIITIB 3
ITorounux paxyHkiB 3 Bumauero III Ta Hamatu KiieHTy OOrpyHTOBaHY NMHMCBMOBY BIiANOBiAb PO
pe3yabTaTi po3risay. CTpok po3msiay npetensii ckianae g0 180 aHiB.

ITonanust Kiientom 3asBM 100 omnporecTyBaHHs KitieHTOM omepaiii MO CHHCAaHHIO KOIITIB 3
[TotouHoro paxyHky He 3BUIbHs€ KiieHTa Bin 00OB’SI3Ky CIUIAaTH CyMHM IIJIaTEXKIB, 3a3HAUYEHUX Y
BiAMOBiAHIN iHpopMmanii (Bunucui) mo IloToyHOMY paxyHKy 3riIHO 3 yMOBaMH BIiAMOBIJHOTO
Horosopy Ta 1mux [Ipasun KBO.

ITpoTsirom cTpoky po3risny nperensii KiieHTa 1mo10 onpoTecTyBaHHs onepauii, siki nepeadadaroTh
cnucanHs kowTiB 3 IlorouHoro paxyHky, bank HapaxoBye Ha CyMy CHipHOI TpaH3aKIlii MPOLEHTH,
IUTaTH 1 KOMICIT y BUIIAJIKaxX 1 B po3Mipax, 1110 BUKJIa/IeH1 y BianoBigHomy Jlorosopi, [Ipasunax KbO ta
Tapudax, 1 sxi MaroTh OyTH crtadeHi KiieHtom B mopsijaky, nepeabadeHoMy TakuM JloroBopom Ta
ITpaBuinamu KBO.

2.23.17. HanmaBatm KitieHTy KOHCyNbTaIlii OO0 BWKOHAHHS ONEpaIlidi 3TiJHO yYMOB BiJITOBITHHX
HorosopiB Ta nux [Ipasun KbO.

2.23.18.1ToBimomisatn Kimienta mpo 3akinueHHs tepminy nii I1l we mismime nixk 3a 10 ([ecsts)
KaJleHAapHUX JHIB JI0 3aKiHUEHHS TepMiHy Horo il nuisixom, mo oopanuii KiieHToM A OTpUMaHHS
iHpopmarii (BUMucok) y Bimnosianii 3assi-lorosopi/Jorosopi.

2.23.19.bank  3000B’s3aHuil  Ha BuMory [Jlepkarens Hagath  iHQoOpMamilo Mpo  Kypc
KYHiBJI/mpoaaxy/oOMiHy 1HO3EMHOI BalIOTH, SIKUM 3aCTOCOBYBABCS MiJ 4ac 3/1MCHEHHs omeparii 3
BUKopucTaHHsM 11

2.23.20.BinnosinHo 10 ymoB noroBopy Jepskarens [11 30008’ s13anuit HanaTi banky iHpopMariro ams
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3MIMCHEHHSI KOHTAKTIB 3 HUM, a baHk 3000B’s13aHmi 30epiraTu 110 iH(GOpMaIlito MpoTATOM CTPOKY il
BifnmoBigHOTO JlOTOBODY.

OO6oB’s130k banky moxo moBigomisieHHs JlepxkaTenst mpo 3iilicHeHI omeparlii 3 BHKOPUCTAHHSIM
IUIATIKHOTO IHCTPYMEHTY KOPHCTyBaya € BUKOHAHUM Y pasi:

- inopmyBanHs bankom /[lepkarens mpo KOXKHY 3[IHCHEHY ONEpaIlito BiAMOBIIHO 1O KOHTAKTHOI
iHpopmanii, HagaHoi epxaTenem;

- BiiMoBH Jleprkaress BiJl OTpUMaHHS MOBiAoMIIeHb baHKy TIpo 3/11HCHEHI onepallii 3 BUKOPUCTAHHIM
[11. ITig BiIMOBOIO PO3YMI€EThCS, 30KpeMa, He 3a3HadeHHs B 3asBi-JloroBopi/AHKeTi-3asBi KOHTAKTHOI
iHdopmartii, HeoOxigHO1 s moBimomieHHs Jepxarens I11 mpo 3ailicHeHHs onepartii.

2.23.21.bank 3000B’s13aHUi:

- 3IIMCHIOBATH KOXEH 13 3aXOAiB HalexHOi mepeBipku KiieHTa y BHMaaKax, BCTAHOBJIECHUX
3akoHOoJaBcTBOM Y cepi [IBK/DT;

-BIIMOBUTHUCS BijJl MIATPUMAaHHS IIJIOBUX BITHOCHH/BiIMOBUTH KitieHTy y 0OCIyroByBaHHi, Y TOMY
YHUCIl LUIAXOM PO3ipBaHHS JAUIOBHX BiJIHOCHH, 3aKpUTTS PaxyHKa/BIIMOBHUTHUCS BiJ HpPOBEICHHS
(dhiHaHCOBOI omeparrii Ha MmijicTaBax, nependadyeHux 3aKkoHoAaBCTBOM Y cdepi [IBK/DT, BHyTpimHIMEU
nokymentamu banky 3 nutanp [IBK/®T ta yknanenum JloroBopom.

2.23.22.BukoHyBaTH iHII1 000B’A3KHU, nepeadadeHi YNHHIUM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCII
HOpPMAaTHBHO-TIPAaBOBUMH akTaMu HamnionansHoro 6anky Ykpaiau ta uumu [Ipasunamu KBO.

2.24. BignoBigaabHicts CTOpiH:

2.24.1.BinnoBiganbHicTb BaHKy ik HagaBaya MJIATIZKHUX MOCJIYT il YaC BUKOHAHHS INIATIXKHUX
onepamiii:

a) bank sk HajaBay MIATLKHUX MOCITYT HEce BiMOBiAaNbHICTh nepea KilieHToM ik KopucTyBaueMm 3a
HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS IUIATLHKHUX OTIepalliid BimoBiaHO 10 3akoHy Ykpainu «IIpo
IUIATIKHI TOCTYTU» Ta YMOB yKJIaaeHoro JloroBopy, sIKIIO HE JOBeE, 110 MIATIkKHI onepallii BUKOHaH1
bankom Haje)KHUM YHHOM;

0) bank sk HajaBau IUIATDHKHUX MOCTYT HECE BiJIMOBIAANBHICTh, BU3HAUCHY 3akoHOM Ykpainu «IIpo
IUJIaTIKHI MOCITYTH», 3 BUKOHAHHS [TOMMJIKOBOI, HEAKIIETITOBAHOI TUIaTIXHOI ornepaiiii a00 BUKOHAHHSA
IUTaTDKHOI omepalii 3 MOPYIIEHHSM YCTaHOBJIEHUX 3akoHOM YkpaiHu «IIpo miaTikHi mocmyru»
CTpOKIB;

B) KiieHT Mae mpaBo Ha BIJIIKOJYBaHHS B CYAOBOMY HOpPSJAKY IIKOJH, 3amnofisHoi baHkom sk
HaJaBayeM TUIATDKHUX TOCIYr BHACIIIOK TMOMHJIKOBOI, HEHAJEXKHOI, HEaKIIENTOBAHOI IUIATIKHOT
ornepauii a00 BUKOHAaHHS MJIATKHOI omepallii 3 MOpyIIeHHAM YCTaHOBJIEeHUX 3akoHoM Ykpainu «IIpo
IUIaTIKHI TOCITYTU» CTPOKIB,;

r) bank sk HajaBay MIaTLKHUX MOCTYT y pa3i BUKOHAHHS MOMUJIKOBOI, HEHAJIEKHO1, HEaKLENTOBAaHOI
MJIaTKHOI oreparlii a00 BUKOHAHHS IUIATDKHOI orepallii 3 MOPYIICHHSIM YCTaHOBJIEHUX 3aKOHOM
VYkpainu «I[Ipo miuaTi>kHi HOCIyTH» CTPOKIB 3000B’s13aHMM Ha 3anuT KirieHTa, SKOro BiH 0OCIYTrOBYE,
HEBIJKJIAJAHO BXXUTH 3aXOJlIB JUII OTpUMaHHS Bclei HasBHOiI y banka iHdopmamii mpo mimatixey
omepariito Ta Hajgat 1 KiieHTy 63 CTATHEHHS IJ1aTH;

n) bank gk HamaBad TJIATLKHUX TMOCTYT HECE BIAMOBIAAIBHICTH mepen KiieHToM 3a MmiIaTihKHUMHU
orepawisMu, BAKOHAHUMH 3 MIOPYILIEHHSIM YCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo miuaTi>kHi mociayru»
CTpOKIB, y pasi:

1) mopymienHss bankoM sk HaJlaBadeMm IUIATIKHUX MOCTYT TUIATHUKA CTPOKY BUKOHAHHS TUIATIKHOI
oreparii;

2) nopyuieHHs: bBaHKoM sIK HajJlaBadeM IUIaTIKHUX MOCIYyT OTPUMYBada CTPOKY 3apaxyBaHHs KOIITIB 3a
IUIATDKHOIO OMepalliel0 Ha paxyHOK OTpuUMyBada, BMIUIaTH iX Yy TOTIBKOBiM ¢opMmi Ta/abo
3a0e3neueHHs IOCTYIHOCTI KOIITIB;

3) nopyueHHs: bankowm sik HajaBayeM IMJIATLKHUX MOCIYT OTpUMYBayda CTPOKY MMOBEPHEHHS KOIITIB Y
pa3i HEMOMXJIMBOCTI BCTaHOBJIGHHS HAJEXHOTO OTpUMyBaya abo y pa3l HESBKM OTpHMyBaua
TOTIBKOBOTO MTEPEKA3y;

e) bank sk HajgaBau MJIATDKHUX MOCIYT Y pa3i MOPYIIEHHS CTPOKIB BUKOHAHHS IJIATKHUX ONeparii,
nependadeHux 3akoHoM Ykpainu «IIpo miaTixkHi mociyru» abo J0roBOpoM Mpo HaJaHHS IUIATIKHUX
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nmociyr, 3000B’s13anuil cratutu Kiienty mento B po3mipi 0,1 (Hymp nimux ogHa nmecsara) BiICOTKA
CYMH MPOCTPOUYCHOTO IJIATEKY 3a KOXKHUI JeHb MPOCTpoUYeHHs, ane He Oinbine 10 (ecsatu) BiCOTKIB
CyMH IUIaTDKHOI omepallii, K0 IHIIAKA po3Mip IMEeHI He OOYMOBJICHHWH TOTOBOPOM IIPO HAaJIaHHS
TUTATIKHUAX TTOCIYT;

€) bank sk HamaBad IJIATIKHUX MMOCIYT OTPUMYyBaya B pasi MOPYIICHHS CTPOKIB HajaHHS (abo B pasi
HEHaJlaHHs) HaJaBayy IUIATDKHUX IOCHYT IUIATHUKA IUIATDKHOI IHCTPYKIII MiA dYac iHIIiIOBaHHS
ne0eTOBOro mepekasy 3000B’sI3aHUI CIUIATHTH OTpuMyBady mrpad y po3Mmipi 1(OmgHOTO) BiICOTKA
3a3Ha4YeHOl B IUIATDKHIA 1HCTPYKIIl CyMH, a TaKOX HEraiHO IOBTOPHO HAINPAaBUTU IUIATDKHY
IHCTPYKIIiI0 Ha/laBauy TUIATIKHKUX MOCITYT IUIATHUKA,

:k)baHK SK HagaBad IJIATDKHUX TOCHYT HECe BIAMOBINANBHICTH mepen KiieHToM 3a MOMHIKOBI
MJIATKHI orepallii, y TOMy YHCIIi 32 BAKOHAHHS:

1) TOMUIIKOBOT MJIATIXKHOI OTeparii Ha paxXyHOK HEeHAJIeKHOTO OTPHUMYBaya;

2) MOMUJIKOBOI IUIATIXKHOI omepallii 3 paXyHKy HEHaJIeKHOTO TIaTHUKA;

3) mnaTikHOI omepaiii 3 paXyHKy IJIaTHHKA 0e3 3aKOHHHX ITi/ICTaB a00 BHACIIJIOK 1HIIUX MOMHIIOK
HaJaBaya IUIaTIKHUX MTOCIIYT;

3) y pa3i BUKOHaHHS MIOMIJIKOBOI TJIATIKHOT onepariii Ha paxyHOK HEHAJIEKHOTO OTpUMyBada baHk sk
HaJaBay IUIATDKHUX MOCTYr 3000B’SA3aHMI HETailHO Miclisi BUSIBICHHS IOMIJIKM TIepeKa3aTH 3a
pPaxyHOK BJIACHHMX KOINTIB CyMy IUIaTiXKHOI orepamnii OTpuMyBady, a TaKOXX CIIATUTH HOMY TICHIO B
po3mipi 0,1 (Hynp minux omHa gecsta) BiICOTKAa CyMH MPOCTPOYEHOTrO IIATEXY 32 KOXKHUU JCHb
MIPOCTPOYCHHS BiJ JHS 3aBEPIICHHS MOMMJIKOBOI IUIATDKHOI omepariii 10 JHsS mepekasy KOIITiB Ha
paxyHOK oTpuMyBaya, aje He Ounbie 10 ([lecsTi) BiACOTKIB CyMH IIATIKHOI Onepartii;

i) y pa3i BUKOHAaHHS TIOMWJIKOBOI IJIATIXKHOI orepanii 3 paxyHKy HEHAJIEKHOTO IUIaTHUKAa BaHk sk
HaJaBay IJIATIKHUX MOCITYT 3000B’13aHUN HETalHO MIC/Is BUSBICHHS MOMIJIKH a00 Micis OTPUMaHHS
MOBIJJOMJICHHSI HEHAJIC)KHOTO IJIATHHUKA (3aJIEKHO BiJ TOTO, IO BIIOYJIOCS paHillie) mepeka3aTH 3a
paxyHOK BJIACHHUX KOUITIB CyMy IUIaTDXKHOI omepallii Ha paXyHOK HEHaJIeKHOTO TJIaTHUKA Ta CILUIATUTH
oMy TICHIO B po3Mipi MoABiHHOI 00J1ikOBO1 cTaBku HamioHanbHOTO OaHKY YKpaiHU 3a KOKHUH JIeHb
BiJl IHS CIIMCAHHS 3 PaxyHKY KOIITIB 32 MOMMJIKOBOIO IUIATIXKHOIO OMEpAIi€l0 A0 JHS MOBEPHEHHS
KOLITIB Ha paxyHOK HEHAJEeXHOTo IjaTHUKa. HaxaBau miaTiXHUX MOCIYr 3000B’S3aHUN TaKOX
BIJIIKOAYBAaTH HEHAJIEKHOMY IUIATHUKY CyMy YTPHUMaHOI/CIIJIau€HOi HEHAJeKHUM IUIATHUKOM
KOMICIHHOT BUHAropoau 3a BUKOHaHY IIOMUJIKOBY IIATLKHY OIEpalliio (3a HasiBHOCTI TaKoi KOMICIHHOT
BUHAropoju);

i) KiieHT, 3 paxyHKy SKOro BHAcJiJJOK MOMMJIKM HEHAJEXKHOIO CTAryBaya 0e3 3aKOHHMX IIJCTaB
CIHMCAaHO KOILITH, Ma€ MPAaBO HA CTATHEHHS CYMM TaKoOi IJIATKHOI omepallii 3 HeHaJIe)KHOTO CTAryBaya
y CyIOBOMY TIOPSIKY;

k) bank fk HajzaBau MIATDKHMX HOCHYT, O oOciyroBye KiieHTa-TlaTHMKa, Hece Mepel HUM
BI/IMOBIIAJIbHICTH 32 HEAKIIENTOBAHUMU IUIATI)KHUMU OTepaIiissMu. Y pa3i BUKOHAHHS HEAaKIIENTOBaHOI
IUIaTKHOIT onepanii baHk sk HajgaBad IUIATDKHUX MOCIYT 3000B’sI3aHMM HEraitHO MICIis BUSBIEHHS
(akTy BUKOHaHHS HEaKIIETITOBAHOI IJIATKHOI oreparlii abo miciig oTpuMaHHs nosinomieHHs Kiienra-
IUTaTHUKA (3aJIe)KHO Bij TOro, 110 B1I0YBAJIOCS paHillle) MOBEPHYTH 32 PaXyHOK BJIACHUX KOILTIB CyMy
HEaKIeTITOBaHO1 TUIaTKHOI oneparlii Ha paxyHOK KirieHTa-TuraTHUKa, a TaKOXK CIUTATUTH HOMY TICHIO B
po3Mipi moaBiKiHOT 007iKOBOI cTaBku HamioHanbHOro OaHKy YKpaiHM 3a KOXHUM J€Hb BiJ JHS
CIHCaHHS 3 paxyHKy IUIaTHUKA KOINTIB 3a HEAKIETITOBAHOK IUIATDKHOIO OTepalico 10 ITHS
MOBEPHEHHS KOIITIB HA PaXyHOK IJIaTHUKA. baHK Sk HaJjaBay IUIaTLHKHUX MOCTYT 30008’ I3aHUN TaKOXK
BIJIIIKOAYBAaTH IUJIATHUKY CYMYy YTPUMAaHOI/CIUTAY€HOI HEHAJIEKHUM IUJIaTHUKOM KOMICIHHOL
BUHAropoJu 3a BHMKOHAHY HEAKLENTOBaHy IUIATDKHY oOIepaliio (3a HasgBHOCTI Takoi KOMIiCiiHOT
BUHAropou);

JI) SIKIIO BCyNeped HaJaHOTrO 1HIIIaTOpOM PO3MOPSAIKEHHS MPO BiAKIMKAHHS IMJIATIXHOI 1HCTPYKIIi
CyMYy IUTaTXHOI OTlepallii CIMCaHo 3 paXyHKY TUTaTHUKA Ta TIEpeKa3aHo OTpuMyBady, baHk sk HagaBay
wiaThkHUX nociyr KiieHTa-rmatHuka 3000B°s13aHUNA HEraifHO Micisl BUSIBJIEHHS MOMMJIKH a0o0 micis
oTpuMaHHs noBigomiieHHs! KiieHTa-TuiaTHUKa (3aJ1€KHO BiJl TOTO, 10 BiAOYJIOCS paHillie) MOBEPHYTH
3a paXyHOK BJIaCHHMX KOIUTIB CyMy IUIaTiXKHOI omeparii Ha paxyHok KilieHTa-njaTHUKa Ta CIUIATHTH
oMy TMEHIO B pO3Mipi MOBIHHOI 001iKOBO1 cTaBku HarioHansHOTO OaHKY YKpaiHU 3a KOXXHUHN JICHB
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Bil NHS chnucaHHSA 3 paxyHKy Kili€eHTa-TJJaTHUKA KOINTIB 3a IUIATDKHOIO OMEpari€ero 0 JTHS
MOBEPHEHHS KOILTIB Ha paxyHok KiieHTa-miaTHuKa,

M) baHk sk HajaBay IIATIKHUX MTOCIIYT MICIs BUSBICHHS IIOMUJIKH OJJHOYACHO 3000B’A3aHHI HEraitHO
MOBIIOMUTH HEHAJIEKHOTO OTPUMYBada NP0 BHUKOHAHHS MOMMJIKOBOI IUIATDXHOI omepamii i mpo
HEOOXI1THICTh 1HII[IFOBaHHS HUM IUIATIXKHOI orepallii Ha eKBIBaJICHTHY CYMYy KOINTIB I[bOMY HaJlaBady
IUIATKHUX TTOCITYT MPOTATOM TPHOX POOOYHX JHIB 3 JTHS HAJIXOKEHHS TAKOTO ITOBIJOMIICHHS.

bank sk HamaBay MIaTLKHUX MOCIYT MiJ Yac HAIXOJDKEHHS KONITIB BiJl HEHAJIEKHOIO OTpUMYBaua
3aJIUIIA€ X Y CBOEMY PO3MOPSIKECHHI, 32 YMOBU BUKOHAHHS CBOiX 3000B’s3aHb 3 BIiAIIKOIYBaHHS,
nepeabaveHux mm. 3)-ia) m.2.24.1. nux [Ipasun KBO. V pa3si nopyiieHHs HEHAJIS)KHUM OTPUMYyBaYeM
TPUACHHOTO CTPOKY BaHK sK HajaBad IMIATKHHUX IMOCIYT Ma€ MPaBO BUMAaraTtd BijJ HEHAJIEKHOTO
oTpuMyBaya cruiatu rneni B po3Mmipi 0,1 (Hynps minmx omHa aecsta) BiICOTKAa CyMH MPOCTPOYCHOTO
IUIaTEXXy 32 KOKHUH JCHb BiJl JaTH 3aBEPIIECHHs MOMUIJIKOBOI IUIATKHOI omepartii 0 JHs TMOBEPHEHHS
KOIIITIB Ha paXyHOK IJIaTHUKA, aje He Outbmie 10 (ecsTr) BiACOTKIB CyMH IUIATIKHOT oneparii;

H) Y pa3i HeHaJXO/KEHHS KOIITIB BiJl HEHAJIE)KHOTO OTpUMYBaya baHK Sk HaJaBay MIATKHUX MTOCTYT
Ma€ MpaBo Ha iX BIAMIKOAYBAHHS Y CYJAOBOMY MOPSIKY;

o)baHK sk HaaBa4 TUIATHKHUX TOCTYT TOBUHEH CpUsATH KITi€HTY-TUIATHUKY B TIOBEPHEHHI KOIITIB 32
HEHAJIE)KHOIO TUIATIKHOIO OMNEpalic€l0 MIIIXOM HaJaHHA JOCTYMHOI Homy iHdopmamii mpo Taky
OTepario, y TOMy YHCITI OTPUMAaHOi Ha HOro 3amuT BiJ HajJaBada IIATLKHUX MOCIYT, II0 00CIyroBye
HEHAJIKHOTO OTPUMYBAYa;

n) baHK sk HamaBad TUIATDKHUX MOCITYT, M0 00CiIyroBye KirieHTa-HEHAJICKHOTO OTpUMYyBaya, JJIst
BCTAQHOBJICHHSI MPAaBOMIPHOCTI IJIATKHOI omeparii y pa3l OmpoTECTYBaHHS HEHAJIEKHOI MIIATIKHOI
orepariii IJaTHUKOM Ta/a00 Ha BHMOTY HajJaBaya IUIATOKHUX IOCTYT IUIATHUKA 3000B’sI3aHUMN
3a0JI0KyBaTH KOIITH B CyMi HEHAJE)KHOI IUIATDKHOI Omepallii Ha paXyHKy HEHaJeKHOTO OTpUMYyBada
Ha cTpok 10 30 (TpuausTn) KaneH apHuX HIB,

p)baHk sik Ha/laBa4y MOCTYT 3 1HII[IIOBaHHS MJIATIKHOI onepalii y pa3i HeBUKOHaHHS a00 HEHAJIEKHOTO
BUKOHAHHS IUIATDKHOI oreparii 3 WOro BUHU 3000B’SA3aHMN BiIIIKOAYBAaTH HaJaBady IUIATIKHUX
MOCIYr 3 OOCIyrOByBaHHS PAaxXyHKy Ha BHMOTY OCTaHHBOI'O BCl IOHECEHI 30UTKH Ta CYyMH,
BIJIIIKO/TIOBaH1 KOpUCTyBadyaM. baHk sk Ha/laBad IIaTiKHUX MOCIYT 3 OOCIYyroByBaHHS paxyHKY Hece
nepenbaveny 3akoHoM Ykpainu «[Ipo muiaTikHI HOCIYTW» BiJINOBINANBHICT Mepesl KOPUCTYBauaMu
3a HEBUKOHaHHs a00 HEHaJe)KHE BUKOHAHHS IUIATDKHUX ONepalid, 1HInidoBaHMX depe3 baHk sk
HaJaBaya TUIaTHKHUX MOCIYT 3 1HINIFOBAaHHS TUIATIKHOI Oomepartii;

¢) bank 4k HagaBau MJIATDKHUX TOCIAYr OTpUMYyBaya 3000B’S3aHMN BIAIIKOAYBAaTH HajaBaudy
IUIATDKHUX — MOCTYT [JIaTHUKA 3aloMdisiHy IIKOMY BHACHIJOK  HE3aCTOCYBaHHS  MOCHIIEHOL
aBTeHTU(]IKaIll y BHUMaaKaxX, SKIIO i1 3aCTOCYBAHHS BHUMAra€ThCs BIAMOBITHO 10 3aKOHY YKpaiHU
«ITpo mnaTi>kHi TOCIyTH» Ta HOPMAaTUBHO-TIPAaBOBHUX akTiB HaiioHanbHOro 0anky Ykpainu;

T)bank sK HajgaBay TMJIATIKHUX TOCIYT Hece BIANOBITANBHICTH mepen Kiientrom 3a nii abo
0e3isUIbHICTh CBOIX MPAIliBHUKIB, 3AIy4€HUX KOMEPIIHHUX areHTIB Ta HaJlaBadiB TUIATIKHUX MOCIHYT -
MIOCEPEAHMKIB, Y TOMY YHCIIl 38 HEBUKOHAHHS a00 HEHaJle)KHE BUKOHAHHS TUIaTIXHUX omepalliii Ta/abo
3a 3aMofisHy MIKOY;

y) bank sk HajaBau MIaTLKHUX IMOCIYI Hece IependadyeHy 3aKOHOJABCTBOM BIJNOBIAAJBHICTH 3a
HEJOTPUMAHHS BCTAaHOBIEHUX BUMOT MO0 OOpOOKHM MEPCOHANBHUX JaHWX KOPUCTYBAYiB MiJl 4Yac
HaJaHHS IIATHKHUX TTOCITYT;

¢)bank sk HamaBau IUIATDKHUX TOCIYT Hece MepeadaueHy 3aKOHOAABCTBOM BiJMOBIAANBHICTH 32
MOPYIIIEHHS TIPaB Ta IHTEPECIB CIIOKUBAYIB.

2.24.2 Bignosigaabuicte Kiicara:

2.24.2.1. BingnoBiganbhicTs KitieHTa SIK IUIaTHUKA NIl YaC BUKOHAHHS MJIATIXKHUX OTepaIriii:

a) KimeHT sk maTHUK Hece BiAMOBINANBHICTH Mepes baHkoM sk HagaBaueM IJIATLKHUX MOCTYT, IIO0
ioro o0cyroBye, BIAMOBIAHO O YMOB YKJIQJIEHOTO MK HUMH JIOTOBOPY IMPO HAaJaHHS IUIATIKHUX
MOCTYT;,

0) KiieHT K MaTHUK Hece BIANOBINAJIBHICTH 3a BIANOBIAHICTH 1H(OpMAaLi, 3a3HaYEHOI HUM Y
IUTATDKHIA THCTPYKIII, CyTi IUIaTIXHOI omepauii. Y pa3i BUSABICHHS HEBIANOBIAHOCTI iH(oOpmarii
KnienT mae BinmkoayBatu baHky sik HajiaBauy MaTKHUX MOCIYT MIKOJY, 3aOA1IsTHY BHACII0K TaKOi

56



HEBIAMOBIAHOCTI 1H(pOpMAIIii;

B) KimieHT sk muiaTHUK 3000B’sI3aHMIA BIIITKOAYBATH IIKOY, 3aM0AisTHy baHKy Sk HajjaBady TUIaTiKHUX
MOCIYT, 110 HOro 0oOCIyroBy€, BHACTIAOK HEJOTPUMAHHS UM IUIATHUKOM BUMOT MIOAO 3aXHUCTY
iH(popMallii 1 3MIiICHEHHsT HEMPABOMIPHUX [Ii 3 KOMIIOHEHTAMH IIATKHOT iHGPacTpyKTypH (Y TOMY
YUCT IUIATDKHUMH — 1HCTpYMEHTaMH, OOJaJHaHHSAM, MpOrpaMHMM 3a0e3nmedyeHHsM). Y  pasi
HEJOTPUMAHHS KOPHCTYyBa4eM 3a3HA4YCHWX BHMOT bBaHK sK HajgaBad IUIATDKHUX TOCHYT, IO
o0CIIyroBye IJIaTHUKA, 3BUIBHSAETHCS BiJ BIAMOBIAAJBHOCTI Iepel IUIATHUKOM 33 BHUKOHAHHS
TUTATDKHUX OTEpAliid;

r) [InaTHUK 3000B’13aHUI HETAWHO ITICJISI TOTO, K Taka iHpopMallis cTaia oMy BiomMa, TOBITOMUTH
baHk sk HajaBaya TUIATDKHUX TOCTYT y BU3HAaYeHOMY JloroBopoM mopsaky mpo (akT BUKOHAHHS 3
HOro paxyHKy HeHaJIe)KHOI a00 HeaKIeNTOBAaHOI IUIaTIXKHOI onepariii Jjisi OTpUMaHHS BIILIKOAYBaHHS
3a TaKOIO OTIePAIli€lo;

n) IlnaTHuk Mae mpaBo BUMaraTu BiAIIKOAYBAaHHS KOIITIB 332 HEHAJIEKHOIO TUIATIKHOIO OMEpali€ro, 3a
YMOBH TOBiJOMJICHHSI TIpo 1i¢ baHk sk HamaBada miatikHux mnociayr npotsrom 90 ([les’stHocTa)
KaJIeHJAApHUX JIHIB 3 JIaTH CIUCAHHS KOIITIB 32 TAaKOIO ONEPALi€lo 3 HOro paxyHKy. 3a3Ha4eHUN CTPOK
HE 3aCTOCOBYETHCS, AKIIO baHK sIK HaJaBad IJIATIKHUX MOCIYT HE TIOTPUMABCS CBOTO 000B’SI3KY 100
iHpopmyBaHHs KiieHTa sSIK MiaTHUKA PO BHUKOHAHI IUIATKHI Omeparii 3riIHO 3 BUMOraMH 3aKOHY
VYxpainu «[Ipo mnaTixxHi mociayrny;

€) 0 MOMEHTY MoBigomiieHHs baHka-emiTeHTa mpo ¢GakT BTpaTH IUIATLKHOTO 1HCTPYMEHTY Ta/abo
IHAMBIAYaTbHOI 00MIKOBOI 1H(pOpMarii BigmoBimHo mo crarti 38 3akoHy Ykpaiam «[Ipo mumarixkHi
MOCIYTU» PHU3MK 30MTKIB BiJl BUKOHAHHS HEHAJIGKHHUX IUIATDKHUX OMEpaliid Ta BiANOBIAAIBHICTH 32
HUX TOKIaaroThess Ha KiienTa-maTHuka. 3 MOMEHTY moBinomiieHHs KimieHTom-muiaTHuKOM banka-
eMiTeHTa Tpo (akT BTpaTH IJIATIKHOTO 1HCTPYMEHTY Ta/abo iHAMBiAyalbHOI 00JIKOBOI iH(OpMaIIil
pU3MK 30WUTKIB BiJi BHKOHAaHHS HEAKIENTOBAHUX/HCHAIICKHUX IUIATDKHUX  Omepamii Ta
BIZTOBIZAJIBHICTh ITOKIAAal0TEC Ha bank-eMiTeHT. MOMEHT, 3 SIKOI'O HACcTa€ BiANOBIAANLHICTE banka-
emiTeHTa, Bu3HadeHuii ymosamu n.2.21.20. mux Ilpasun KBO.

2.24.2.2. BignoBigaabHicTh KilieHTa ik oTpuMyBa4a Iiji 4ac BUKOHAHHS IVIATIXKHUX ONepalrii:
a) KiieHT-HeHanexXHUM OTpUMyBad MPOTATOM TPhOX pPOOOUYMX [JHIB 3 JaTM HaJIXOKEHHS
noBioMJeHHs baHka sK HajgaBada MIaTDKHUX TOCTYr TUIATHUKA TPO BUKOHAHHS TOMMIIKOBOT,
HEHaJIeKHO1 a00 HEaKIeNTOBAaHO1 TUIATIXKHOI orepallii 3000B’s13aHUH 1HIIIIOBATH TUIATIKHY OIEpaIlio
Ha EKBIBaJIEHTHY CYMYy KOIITIB, 3apaxOBaHy WHOMY BHACIiJIOK TOMHIKOBOI, HEHAIEKHOi abo
HEaKILIENTOBaHOI IIaTIKHOI onepallii, Ha KOPUCTh TAKOr0 HaJlaBaya MJIaTLKHUX HOCTYT;

0) baHk sk HamaBay IUIATDKHUX MOCIYT, 10 00ciyroBye KiieHTa-HEHalIeKHOTO OTpUMYyBava, y pasi
3roid HEHAJIe)KHOI'0 OTpPUMYyBaya Ha TOBEPHEHHS KOIITIB 3000B’s3aHUN pO30JIOKYBaTH KOLITH Ha
paxyHKy HEHAJIKHOTO OTPUMYBaya Ta MOBEPHYTH iX HEHAJEKHOMY MIIATHUKY Ha MiACTaBi HagaHOL
HEHAJIEXKHUM OTPUMYBa4yeM IIATIKHOI IHCTPYKILIT;

B) y pasi BimMoBu KiieHTa-oTpuMyBada (HEHAJIEKHOTO OTPUMYBada) MOBEPHYTH CYMYy IMOMHUIIKOBOT,
HEHaJIeX)KHO1 a00 HEaKIeNTOBaHOI IJIATLKHOI omepalli Ha BUMOTY baHKy fK HajaBada IUIaTIKHUX
MOCITYT CIIMCAHHSI KOIITIB 3 PAXYHKY HEHAJIKHOTO OTPUMYBaya 3/11iCHIOETHCS Y CYI0BOMY TTOPSIKY;
I) y pa3l MOpPYyIIEHHS CTPOKY, BCTaHOBJIeHOro mnm.a) m.2.24.2.2. mux IIpasun KBO, Kiient-
HEHAJICKHUN OTpUMYyBad 3000B’S3aHHI TOBEPHYTH CyMYy TIOMHUJIKOBOI, HEHaJeKHOI abo
HEaKIIeTITOBAaHOI TUTATDKHOI omepallii, Ta CIUlaTUTH baHKy sK HajaBady IUIATOKHHUX IOCTYT TEHIO B
po3mipi 0,1 (Hyns minux omHa gecsdra) BiACOTKa 1€l CyMH 3a KOKHUU JI€Hb BiJ JaTH 3aBEPIICHHS
TaKoi MUIATDKHOI omeparii 10 AHS MOBEPHEHHS KOIITIB Ha paxyHOK, aine He Ouibmie 10 (Hecsarn)
BiJICOTKIB CyMH TUTATIXKHOI omepaiii;

1) criopu MDK baHKOM sk HagaBaueM IJIATLKHUX Hocayr Ta KilieHTOM-HEHaleKHUM OTpUMYyBadyeM
1010 TIOMUJIKOBO1, HEHAJIEKHOT a00 HEaKIIeNMTOBAHOI IMIIATIXKHOI Omepallii po3risIaloThCsl Y CyTIOBOMY
TTOPSIKY;

e) Kiient-orpumyBau 30008’ s13aHuil BiamkoyBatu baHky ik HagaBauy MIaTIHXHUX HOCTYT 3aMOAisIHY
IIKOZy BHACTIZOK HE3aCTOCYBAaHHsI MOCWJICHOI KJIIE€HTCHKOI aBTEeHTHU(IKAIli y BHUNAAKax, AKIMIO il
3aCTOCYBAaHHS BUMAarac€Thcs BIAMOBITHO O 3aKOHOJABCTBa ab00 YMOB J0roBopy 3 baHkom-HagaBadem
MJIATIKHUX TTOCTYT.
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2.24.2.3.BignoBinaabnicTs Kiienta B pa3i nopymenasi ymoB JloroBopy Ta BUMOI 3aKOHO/IaBCTBA
Ykpainu:

2.24.2.3.1. KitieHT 3000B'I3y€ThCS BIAMIKOIOBYBAaTH BCl BUTpaTh/ 30UTKH, TOHeceHi baHkoM B
pesynbTari mopymeHHs Kmientom Tta/abo (isuuHMMH oco0am-HE BIIACHHUKAMH pPaxyHKY, TOOTO
JoBipenumu ocobamu Kitienta Ta/a6o0 MaomiTHIME 0CcOOaMU/HETIOBHOMITHIMUA 0CO0aMu-IiTbMU
Knienra, ymoB [loroBopy Ta BHMOTr 3aKOHOAAaBCTBa YKpaiHHM, B TOMY YHCIi SIKIIO B PE3yJbTaTi
npoBejieHoro bankom po3ciigyBaHHs Oy/ie BCTAHOBIICHO, IIO:

a) Kmienrom ab6o [oBipennmu ocobamu Kirienta Oyno BUMHEHO CyMHIBHI (B T. 4. IIaxpaiChKi)
omepalii i3 3apaxyBaHHs TPOIIOBHX KOIITIB Ha MOTOYHHWI paxyHOK KirieHTa, B pe3ysbTari SKHUX
MiXHapOoAHOIO TUIATKHOT CHCTEMOIO OyJia Ipe siBJIeHa IO CIIUCAHHS CyMa CYMHIBHOI (IaxpaiichKoi)
omepariii, Ta/abo

0) eMiTeHTOM 3asBICHa omeparis 10 MiKHApOIHOI IUIATIHOI CHCTEMH SIK IIaxpaiicbka omeparis,
Ta/abo

B)uepe3 MiXHApOAHY IUIATDKHY CHUCTeMy Oyno mpen'sBieHo 10 banky request (HediHaHCOBY
orepailio),

i taki mii Kiienra a6o [JloBipenux oci6 Kmienta npussenu 10 ¢inaHcoBux BUTpaT/30MTKIB BaHky
OB’ I3aHUX 3!

- CyMOIO TpaH3aKIlii,

- OTPOTECTYBAaHHSIM IOBEIICHOI orepallii,

- crutatoro baHKOM KOMICIH/BUTpAT 1010 OTPAIFOBAaHHS JHUCITYTIB,

2.24.2.3.2 Knient, yknanatoun JoroBip, HajaB 3roay Ha 3JilicHeHHS baHkom nebeToBOro mepekasy
KOIITIB 3 yCiX moTouHuX paxyHkiB KiienTta B banky, iHinifioBaHoro baHkom sik oTpuMyBaueM KOIITIB,
B CyMI Takoi CyMHIBHOI (I1axpaichKoi) omeparii Ta cyMi moHeceHUX (iHaHCOBHX BUTPAT/30UTKIB AJIs
nokpuTTs (BimmkoxyBanss) Kimientom banky Takux BUTpatT/30UTKIB.

2.25. Hanexna nepeBipka KitienTa Ta 30008’ s13aHHsI 3 iHpopMyBaHHS:

2.25.1.KnieHT 3000B’s13aHUI HaJaBaTH Ha mepiry BuMmory banky Ta/abo 3 BnacHOi iHillIaTUBU
JIOCTOBIpHI IOKYMEHTH Ta/a00 BIJOMOCTI, HEOOX1TH1 IS

-3ailicHeHHs bankom HasnexxHoi nepeBipku KiienTa (inentudikanii ta Bepudikanii Kiienra (fforo
JloBipeHoi ocoOu//lepxatens); BCTAHOBJIEHHS (PO3yMIHHS) METH Ta XapaKTepy AUIOBUX BIAHOCUH abo
NpoBe/IeHHs (iHAHCOBOI omepallii; IPOBEIEHHS Ha MOCTIHIM OCHOBI MOHITOPHHTY A1JIOBUX BIJIHOCHH Ta
(dinancoBux omepariii Kimienra, 1o 341CHIOIOTHCS y POIIECT TAKUX BITHOCHH, 1100 BIAMOBIIHOCTI
Takux (piHaHCOBUX omepalliif HasBHil y banky iHpopmanii mpo KiienTa, iioro AissIbHICTb Ta HOTO
pU3UK-TIpod1sib (Y TOMY YKCI1, B pa3l HEOOX1JHOCTI, PO JKEPETIO MoXoaKeHHs KomTiB KiieHTa,
cTaTkiB (OaraTrcTBa), CyTi, 3MICTY Ta MACTaB 3/11MCHEHHS BIANOBIIHUX IUIATIKHUX oOlepariiil);
3a0e3MeueHHs aKTyaJIbHOCTI OTPUMAaHMX Ta ICHYIOUMX JOKYMEHTIB, 1aHUX Ta iHdopMarlii npo Kiienra;
- BXKUTTS baHKOM NOCHJIEHHMX 3aXO0/I1B HAJIEKHOI EPEBIPKU;

- YCTaHOBJICHHS JKEpeT CTaTKiB (0ararcTsa) Ta JKepes KOIITIiB, OB'sI3aHUX 13 (IHAHCOBUMU
onepaiisimu PEPs;

-3’sicyBaHHs 3B°13KiB KilieHTa 3 IepkaBamu, 110 3/iHCHIOITH 36poiiHy arpecito’ npotu Ykpainu, Ta
rpomMaisiHaMy/ pe3uIeHTaMU TaKuX JIep>kaB (Haaall — 3B°SI3KU 3 JIepyKaBaMU-arpecopamm) 3 METOIO
BukoHaHHs BuMmor [locranosu [Ipasninns Hanionansaoro banky Ykpainu «Ilpo po3kputts iHpopmartii
1010 3B'SI3KIB KJIIEHTIB 13 JIEP’KaBOI0, IO 31HCHIOE 30pOHY arpecito mpoTu Ykpainm» Ne 26 Bia
16.03.2023 poky;

-3’sicyBanHs [logatkoBoro crarycy Kiienra,

-norpumanHs Bumor FATCA ta bararocroponusoi yroau CRS crocoBHo Kiienra;

-BUKOHaHHs baHkoM (yHKIIii areHTa BaJlOTHOrO HArjIsiaAy (B TOMY YHCI JOKYMEHTIB, MOB'SI3aHUX 13
3nilicHeHHsIM KITlieHTOM BaNFOTHHX oOTepariiii);

! Tepmin «30poiiHa arpecisi» BXUBAETHCS Y 3HAYEHHI, HaBEIEHOMY B 3aKkoHi Ykpainu «[Ipo o6opony Ykpainu.
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-BUKOHAHHA BaHKOM BMMOTI CAaHKIIIITHOI'O 3aKOHOIaBCTBA.

Kiienr (#ioro [{oBipeHa oco6a) 3000B’a3aHui Takoxk HagaBaTu baHky iHIny iHpOpMAaLio Ta
JOKYMEHTH, siKi baHk Mo>ke BUTpeOOBYBaTH BIAMOBITHO /10 BUMOT 3aKOHOJAaBCTBAa Y KpaiHU, yMOB
ykiagenoro [loroopy/IlpaBun KBO ta BHyTpimHiX fokymeHTiB banky 3 nutans [IBK/DT.

[Ipu orpumansi Big KiienTa nokymenTiB bank 37ilicHIO€e iX IEpeBipKy Ha BiANOBIIHICTh 3aKOHO/IaBCTBY
VYkpainu Ta/abo Bumoram banky. 3a pe3ynbTaramu nepeBipku bank mMae mpaBo BUMaraTy BUIIPABICHHS
MTOMUJIOK Ta/a00 3MiHU (HOPMH TOKYMEHTY, HaIaHHS T0JaTKOBHUX JOKYMEHTIB, Ta/ab0 CKOPUCTATHUCS
iHIIMMU npaBamu 3a ykiaaenum Jlorosopom/IlpaBunamu KBO. KiienT camocriiiHo 3abe3neuye
OTPHUMAaHHS BIIOBITHUX TOKYMEHTIB Ta CILJIa4ye TOB’s3aHi 13 IIMM BUTPATH.
VY Bunaaky nopymenss Kiiearom ymoB m.2.25.1. Ipasun KBO oo HananHs BinOBIIHUX
JIOKYMEHTIB Ta/a00 iHdopmarlii bank mae paBo BiaMoBuTH KitieHTy y HagaHH1 TIOCIIYT 32 YKJIaICHUM
JloroBopoM Ta/ ab0o po3ipBaTH AiIOBI/TIOTOBIPHI BiTHOCUHH.

2.25.2. Axryamnizanis nanux mpo Kiienra:

2.25.2.1. KiieHT 3000B’13y€ThCS:

2.25.2.1.1. 3ailicHIOBaTH TUTAHOBY aKTYyali3allilo CBOiX JaHUX Y BU3HAUCHI 3aKOHOJABCTBOM Y KpaiHu
CTPOKH;

2.25.2.1.2. 3aiiicHIOBaTH TO3aIJIAaHOBY aKTyalli3allilo JaHUX Y CTPOK MpoTsaroM 10-Tu 1HIB 3 MOMEHTY
BUHUKHCHHS 3MiH/ HACTAHHS BIIIOBIIHUX TOIH y pasi:

- HacTaHHs cyTTeBHUX 3MiH y KitieHTa (30Kkpema, B pa3i 3MiHU MICLE3HAXOJ[KEHHSI, TOIIIO);

- 3aKiHUEHHSI CTPOKY (MPUITMHEHHs) [1ii, BTPATH YMHHOCTI Y BU3HAHHS HEAIMCHUMH MTOTaHUX
JIOKYMEHTIB;

- BTpaTu YMHHOCTI / 00MiHy ineHTudikamniitnoro nokymenta Kiienra/ Jloipenoi ocobu Kiienra;

- HaOyTTs Kiientom/ JloBipeHoro ocoboro Kiienra cratycy PEP.

2.25.3. Y pa3i HeoOXiIHOCTI 31iICHEHHS MPOLEAYp TUIAHOBOI aKTyai3amii / yToUHeHHS JaHWX MPO
Knienta, bank 3aiiicHioe Hanexxne iHGopmyBanHs Kiienra. 3 meroro indopmyBanHs Kiienra mpo
HEOOX1HICTh 3BEpHEHHS 0 baHKy 3 METOO 1MO3arIaHOBOI akTyasizamii nanux mpo Kiienra ta/abo mpo
HACTaHHS CTPOKIB IUIAHOBOI akTyami3alii JaHux Ta/abo mpo HeOOXITHICTh HaJITaHHS JOKYMEHTIB JJIst
iHImMX e, nependavennx 1m.2.25.1. I[pasun KBO, bank mosxe HampaBnsaT iHGopMartliitai
MOB1IOMJIEHHSI 3a JonoMoror CucTteM AUCTaHLIHHOTO 00CIyroByBaHHs, MOOLIBHOTO 3aCTOCYHKY
Vostok Bank ta/abo SMS-noBigoMieHHsl, a00 OB1IOMJIEHHS Yepe3 BCTAHOBJIEHUI Ha MOOITIbHOMY
tenedoHi MoOITbHMNA H0AaTOK «Viber» (y pasi BCTaHOBJIEHHS MOOUIBHOTO JOJAATKy TUIly Viber ams
tenedony, Homep sxoro Kiient (foro JloBipena oco6a) nepenas banky mij gac fioro i1eHTHdIKALIT),
Ta/abo TenedonyBaTi Ha HoMep MoOLIbHOTO Tenedony Kiienrta/loBipenoi ocoou Kiienra, Ta/abo
HaIpaBJIATH NOBIIOMJICHHS Ha €JIEKTPOHHY ajipecy KiieHnTa Ta/abo Ha nomToBy aznpecy Kiienra.
2.25.4. Y Bunasaky HeBukoHaHHs Kiientom nependadenux m. 2.25.1. ta m. 2.25.2. IIpasun KbBO BumMor,
30KpeMa y pasi HeHajgaHHs Kiientom banky 1oKyMeHTIB/ BIJOMOCTEH JUIsl akTyani3alii JaHuX,
3’CyBaHHs 3B’SI3KIB 3 JIepyKaBaMU-arpecopaMu, MiATBEPKEHH 101aTKOBOTrO cTatycy, baHk Mae
MIpaBoO BIIMOBUTHCS B1Jl HaJJaHHS MOCIYT, 30KpeMa, B yKiIaaeHHs JloroBopiB, IpoBeAeHHs onepariii
(-iit) mo paxynky(-am) KitieHTa, a TaKOX 3yMHHUTH BUIATKOBI OMEpaIlil o HUM Ta/abo 31iiiCHUTH
0JIOKYBaHHS IUIATIKHOTO IHCTPYMEHTY, BIIMOBUTH B 00cimyroByBaHHi KitieHTy Ta/abo 3akputu

paxyHOK(-KH).
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PO3JLJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB

A. IOPAJOK BIAKPUTTSA, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA INOTOYHHUX TA
JEMNO3UTHUX PAXYHKIB 3 BUKOPUCTAHHSAM IVIATIDKHUX IHCTPYMEHTIB
3.1.bank Hamae mnociayrun Kiienty mono BiakputTss IloTOYHOro paxyHKy 3 BHKOPHUCTAHHSIM
[Tnarixuaoro iHcTpymenty,opopmiioe 111 ta Hanae Knienty moxxnusicte orpumatu I[1IH 1o Hporo. B
pasi emicii IIl B enexrponHiii ¢opmi (BipryanpHoro III) B Cucremi Ounnaiin-Oank Bumaua III Ta
orpumanHs [IIH mo HpOro nemo BiApi3HIETbCs Bin aHanmoridyamx omepamiit st I Ha ¢izmunoMy
Hocii, nmpo 1o Kiienta 060B’s13k0Bo iHGopMye MeHekep banky, a6o Bci iHCTpykii KiieHT oTpumye
y MoOuIbHOMY onaTKy banky (s npoaykry «bank BiiacHuii PaxyHok»).

3.2.3a51e)KHO BiJl YMOB, 3a SIKMMH 3IIMCHIOIOTHCS IUIATDKHI Omepallii 3 BUKOPUCTAHHSIM IUIATIKHUX
iHCTpYMeHTiB, mpu oOciyroByBanHi [IP MoxyTh 3acTocoByBatucsi 1e0eToBa, Ae0ETOBO-KPEIUTHA Ta
KpeIUTHA TIATKHI CXEMH.

JleGeToBa cxema mnependayae 3aiiicHeHHs KiieHTOM miaTiXKHUX onepariil 3 BuxopuctaHusm 11 B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCSI HAa HOTO PaxXyHKY.

ITin uac 3actocyBaHHs [e0eTOBO-KpeaUTHOI cxeMu KirieHT 3ailicHIOE TUIATDKHI omepamii 3
BUKkopucTaHHsM [Il B Mekax 3alMIIKy KOIUTIB, SKi OOJIKOBYIOTHCS Ha HOro paxyHKy, a B pasi iX
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 3a paxyHOK HajaHoro baHkom Kpeaury.

KpenutHa cxema nepenbadae 3ailicHeHHs KiieHTOM miaTiKHUX omnepauiil 3 Bukopuctanusam III 3a
paxyHOK KOIITIB, HaAaHUX oMy baHkoM y kpenuT abo B Mexax HaJaHOTO oBeprapadry.

bauk BiakpuBae [loTounmii paxyHok 3 BukopuctanHsMm Il B HamioHanbHIN BamtoTi YKpaiHu abo B
1HO3eMHIi BaJIOTI Ha CTPOK Ta Ha yMOBax, BU3HaueHUX JloroBopom 3a mpoayktoM banky Ta numum
[IpaBunamu KBO.

3.2.1.Hajmanus baHKOM CHOKWMBYMX KPEAWTIB B 1HO3EMHIH BaJIIOTI HA TEpUTOPIi YKpaiHU 3a00pOHEHO.
3.2.2. Kyninsa-npojax BipTyaJbHHX aKTHBIB 3a JOMOMOIOIO IUIATEXIB «3 KapTKH Ha KapTKy» (p2p)
3a00poHEHA.

3.3.Ykunanenuss JloroBopy 3a MOCIYTrOK/MpoayKTOM baHKy 3IiHCHIOETBCS OIHUM 13 CIOCOOIB,
nependavenux uumu [pasmnamu KBO.

3.4.B pamkax yknazneHoro BignosinHoro JloroBopy bank opopmitoe Kiienry I1I, monepennso
o3HaiomuBmM Kitienta 3 moBHUM TekcToM Takoro Jlorosopy( B T.4. 3 numu [IpaBunamu KbO Ta
nirounmu Tapudamu banky) B goctymHiii ¢popmi, nusixoM po3mimieHHs 3assu-Jorosopy//lorosopy,
uux Ilpasun KBO Tta Tapudis B nocrynHomy st KiienrtiB micui y banky/Toukax nmpogaxy banky
Ta/abo caiiti banky B mepexi [HTepHeT.

3.5.bank Moxe 3pilicHIOBaTH O0O0CIyroByBaHHs [lOTOYHOrO paxyHKy 3a JOTIOMOTOI CHCTEM
JIMCTaHIIMHOTO 00CIyroByBaHHS Ta OOpOOJIATH IHMCTaHIIMHI po3nopsykeHHs KiieHTa 3a ymMoBH
ykianadiHgd ~ CTopoHamMu — BIANOBIIHOTO  JIOTOBOPY IPO  HAJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OnilaiiH-0aHK, B IKOMY OOYMOBIIIO€ TpaBa, 000B’S3KM Ta BIANOBIAHICTh
CropiH, NOPSAAOK BUPILIECHHS CIIOPIB Y pa3l iX BAHUKHEHHSI, TOPSIOK B3a€MOIIT TOILIO.

3.6.3 meToro 3a0e3nedyeHHs Oe3nekn po3paxyHkKiB 3 BukopucTtaHHsaM I1I, bank mMae mpaBo BCTaHOBUTH
BIN-mimita Ha III, a came, permameHTyBaTH KUIBKICTB Ollepaliil, cymy OAHi€i omeparlii, 3arajbHy
cyMy 3a 100y Ta CyMy OJIHI€1 omeparlii 3a BU3HauYeHHH nepioa (200 BCTAHOBIIOBATH 1HIII JIIMITH), Ta B
OJIHOCTOPOHHBOMY TIOPANIKY 3MiHIOBaTH iX. [lepemik Tta po3mip BIN-mimiTiB, BcTranoBneHnx bankow,
noBoauthest KiienTy mepen ykiagaHHaM BinnoinHoro Jloroopy. KiieHT mae mpaBo BCTaHOBHUTH
CrneuianbHi BuTpaTtHi JiMiTh Ha [II msixom moganHs 1o banky BinnmoBigHOi AHKETH-3asBH PO
BCTaHOBJICHHS JIIMITY BHUTpaTHUX TpaH3akuiii 3a III, camoctiiiHo B cuctemi OnnaiiH-GaHk abo
11710100080 3a TenepoHamMu KoHTaKT-LIEHTpY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€e
MpaBo BcTaHOBMIOBaTH HamionanpHuil 0aHK YKpaiHu BiAMoOBigHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIl. bank mae mpaBo BiamoButu Kiienty y 3ustri BIN- mimitie Ha I1I, BcranoBieHux
bankom. Jlimit 3a I1I 11 ¢izudHOT 0cOOM-HE BIacHUKA paxyHKy, To0To JloBipeHoi ocobu-Jlepsxarens
[11,BCTaHOBIIOETHCS/3MIHIOETHCS B 1HIUBITyaIbHOMY MOPSAKY.

3 Meroro 3a0e3NedyeHHs J0JaTKOBOIO PIBHA 3aXMCTy B Ipoleci  po3mopsypkeHHs — Kiientom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJIABCTBa YKpaiHW 3 THTaHb
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3amo0iraHHs Ta MPOTHAIl Jeramizamii (BIAMHBAaHHIO) JTOXO[IB, OJEPKAHMX 3JIOYMHHUM IUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOT0 3HMILEHHS, OMepartii
3 BHECEHHS, BHJAYi/OTPUMaHHs, IIepeKa3dy TPOIIOBUX KOIITIB MOXYTh 3JIHCHIOBaTHCS 3
Bukopuctanasm OTP-napoito,skuii HancuiaeTses bankom Ha dinancoBuit Homep Tenedony Kiienra
y Burisal  sms-noBigomiieHHs;OTP  maponas HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
pOBOJUTH oneparlito abo KiieHt npex’siBisie opurinai igeHTudikaniiHoro JOKyMEHTa.
3.7.3a 1HAUBITyaIbHUMH JTIMITAMHA Ha orepalii 3 IJIaTiKHUMU 1HCTpyMEHTaMHd baHKOM BCTaHOBIJICHI
HACTYIIHI JIMITH 32 3aMOBYYBaHHSIM:
3.7.1. JTns I1I 3 winom Ta I1I B enexTponHi (hopmi crieriaabHUi BUTPATHUH JTIMIT:

e Ha omeparlii 3HATTA roTiBku (mo6oBuit jimit) — 250 000,00 rpH./10 000,00 monapiz CIIIA/10

000,00 eBpo

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
3.7.2.1na I1l 3 MarHiTHOIO CMYTOIO CHeLiaIbHUNA BUTPATHUN JIIMIT:

* Ha omepauii 3HATTS roTiBku (1060BwHii Jimit) — 6 000,00 TpH.

* Ha omnepauii nokynku-25 000,00 rpH.
3.8.Ha 3uatTa rotiBku 3 IloTouHoro paxyHky 3a gomnomororo I1I MOXyTh BCTaHOBIIOBATUCS JIIMITH
(exBiBaJIeHT IIi€T CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO mpaBui BifmosiaHoi MIIC.
3.9.Vknananusam BignosinHoro Jloroopy KiieHT minTBepIkye CBO€ MOMEpeaHE O3HAHOMIICHHS 3
nepenikoM Ta po3mipom CremianbHux BuTpatHux iMmiTiB, BcTaHOBIeHUX bankom. KiieHt
MOBIAOMJICHUM TPO ICHYBaHHS PU3HKIB, IIOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOro pIlIEHHSIM
CreniaTbHUX BUTPATHHX JIIMITIB Ha MPOBEICHHS TUIATDOKHUX omnepaniit 3 I11, 3aificHeHHsaM il moao
3MIHH/30UIbIIEHHS ClelianbHUX BUTpaTHUX jimiTiB Ha [II, mpuiiMae Ha cebe Oyab-iKi PHU3UKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 11010 301IBIIICHHS BCTAHOBICHUX BaHKOM crierianbHIX
BUTPATHHUX JIMITIB Ha MpoBeleHHs MmiuaThkHux omepaniit 3 III 1 migTBepmKye MpUIHATTS Ha cebe
0e3yMOBHOT BIJMOBIAAILHOCTI 3a Oynb-sKi HacHiAKU mpoBeneHHs onepanid 3 I y cywmi, mo
MepeBUILye BCTaHOBICHI baHKkoM BHUIM Ta po3MipH clielliaJbHUX BUTPATHUX JIiMITiB Ha Takwuid [11.
3.10.Haknanenns apemrty Ha [loToununii paxyHOK a0 NMPHUIMHEHHS OIEpaliii 3a HUM, 10 0OMexXye
npaBo KiieHTa Ha po3NOPSKEHHS KOLITaMH, MOXIJIMBE TUIbKH Y BUIAJKaX, BCTAHOBICHUX YUHHUM
3aKoHOAAaBCTBOM YKpainu, [IpaBunamu KBO.
3.11.Knient mae npaBo Biakputu I[loTounHmii paxyHok 3 BukopuctanHsMm III y rpuBHi, gomapax
CIIIA,eBpo y OpsAKY, BCTAHOBJIEHOMY [HCTpYKIIi€l0 PO MOPSAJOK BIIKPUTTS Ta 3aKPUTTS PaxyHKIB
KOpUCTYBayaM HaJaBayaMH IUIATDKHUX TIOCIYr 3 OOCIYrOoBYBaHHsS paxyHKiB, 3aTBEPAXKEHOIO
[Tocranosoto Ilpasminns HamionanesHoro 6anky Ykpainu Bix 29.07.2022 p. Ne 162.
3.12.Biakputts [IoTOYHMX paxyHKIB B 1HO3€MHiM BaJrOTI B1IOYBA€ThCS TUIBKH 32 TUMH MPOTYKTaMHU
banky, B sikux 11e mepe0aveHo BIAMOBIAHUMH YMOBaMH IPOAYKTIB Ta Tapudamu.
3.13.3apaxyBanHs TpomoBux KowTiB Ha Ilorounuit paxyHok Kiienta 3naiiicHioeTscsi bankom
MPOTATOM OMNEpalifHOro THS HAJAXOJKEHHS KOWTIB A0 baHky. 3apaxyBaHHs I'pOIIOBUX KOLITIB Ha
[Totouynnit paxynokx KiieHTa, siki HagiWIUIM B MO3aomepaniiHUNA JeHb, 3iHMCHIOEThCS baHkOM B
nepuui onepauiiinuil 1ens banky, akuil ciigye 3a nmo3aonepariiHuM JTHEM.
3.13.1.3apaxyBannss Ha IloTounmii paxyHok KiieHTa TpoIIOBUX KOWITIB, OTPUMAaHHUX B
ro3aornepariiiuid yac 6€3roTiBKOBUM IIISXOM, 3IMCHIOETHCS HE MI3HINIE HACTYITHOTO ONEPaIiitHOro
JHSI TICIIST THST HAJXOJUKEHHS KOIUTIB 10 baHky.
3.14.bank npuiimMae 10 BUKOHAHHA IUIATDKHI 1HCTPYKLIi/3Be[eH] miuaTikHi 1HCTpykuii Kiienra 06e3
oOMekeHHs X MiHIMabHOI 00 MaKCHMAJIbHOT CyMH, KpIM BUIIQ/IKIB, epe10ayeHNX 3aKOHO/IaBCTBOM
VYkpaiau abo npaBuiamu [nati>xkaoi cuctemu.
3.15.bank BuKOHYe maTikHI 1HCTpYKIii KiieHTa BIAMOBIIHO 0 4eproBOCTI iX HAIXOMKEHHsS (KpiM
BUIIAJIKIB, YCTAHOBJICHUX 3aKOHOM YKpaiHu).
3.16.I1natixHi iHcTpykuii KiieHnTa, 1110 cTOCYIOThCS NepepaxyBaHHs Ta BUJadi komTiB 3 [loToyHoro
paxynky Kiienra 3aificHioroThess baHkoM B Mekax 3alumikiB KOMTIB Ha [loTouHOMYy paxyHKy 3
ypaxyBaHHSM HaJXO/KE€Hb KOIITIB MPOTATOM OIEpalifHOro 4acy, SKIIO IHIIE HE BCTAHOBJIEHO
YUHHHUM 3aKOHOJAaBCTBOM Y KpaiHH, BKIKOYat0ud HOpMaTUBHO-TpaBoBi akTu HBY.
3.17. KiieHT Mae npaBo o)OpMUTH IJIATIKHY IHCTPYKLIIO B €JIEKTPOHHII ab0 maneposiii ¢popmi.
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3.18.I1paBmibHICTh 3alIOBHEHHS PEKBI3UTIB IJIATKHOI 1HCTPYKIii KilieHT 3acBiguye BIacCHOPYYHUM
/eNeKTPOHHUM IIiIITHCOM.

3.19./laroun pos3nopskeHHss baHKy Ha BUKOHAHHS IIaTixkHOI omeparii, Kmient, nepenaroun banky
IUIATDKHY 1IHCTPYKINIO /Ui BUKOHAHHS B €ICKTPOHHIN 4M manepoBiii (hopMi, THM CAMHM HAJa€ CBOIO
3roly Ha BUKOHAHHSI IUIATIXKHOI omepartii, 1o Mae OyTH 3AiiicCHEeHa BIIIMOBIIHO 10 HajmaHoi KiieHTom
banky mnatixHOi iHCTpYKIii. OTpuMaBIH TUIATHKHY 1HCTpYKLiO KiienTa, BaHk oHOYacHO OTpUMYye
sroay Kiienra (I1aTHruka) Ha BAKOHAHHS BiAMOBIIHOT IJIATIKHOL Oreparii

3.20.Ha miaTBepmkeHHS NPUUHATTSA JO BUKOHAHHS IUIATDKHOI IHCTPYKIII B mamnepoBiid ¢opmi
YIOBHOBaXEHUH TMpalliBHUK banky moBeprae KieHTy apyruili mpUMIpHHK TUIATDKHOI 1HCTPYKIIIi,
3aCcBIIYEHUI IOro BIACHOPYYHHM IMIJIUCOM 3 BKa3aHHSIM YHCIIA,MICSIS Ta POKY MPUNHATTS TaKoOi
MJIATIKHOT IHCTPYKIIIi.

3.21.1lnari>kHa 1HCTPYKIliA Ha mepeka3 komTiB 3 [lorounoro paxynky KiieHTa B HarioHambHIH
BaMIOTL, IpuiiHsATa bankoM Big KitieHTa mpoTsATrom onepariifHoro yacy, BCTAHOBJICHOTO IS 3[1HCHEHHS
orepalliii B HalllOHAIBHIN BalltoTi, baHk BUKOHYE B JICHb HAJXOKEHHS TAaKO1 TUIATIKHOI IHCTPYKITIT 10
banky. Y Bunaaky HaJX0/HKEHHS TUIATIXHOI IHCTPYKIIT Mmicis onepaniifHoro 4yacy bank BUKOHYeE Taky
IJIATDKHY 1IHCTpYKIito KitieHTa He mi3Hille HACTYMHOro ONepariiHoro JTHS.

3.22 IlnatixkHa iHCTpYKIis Ha mepeka3 komrtiB 3 IlotouHoro paxynky KiieHta B iHO3eMHIiH BalioTi,
npuitasita bankom Bin KiieHta mpoTsroMm omepaiiiiiHoro yacy, BCTaHOBIEHOTO JUIsl 3/1MCHEHHS
orepauiid B iHO3eMHiil BamoTi, bBaHK BHKOHYE B JIeHb HAJXOJUKCHHS TaKOl IUIATIXHOI IHCTPYKIIi 10
banky. ¥V Bunajgky HaaXo DKEHHS TUIATHKHOI IHCTPYKINT Micis onepariifHoro yacy baHk BUKOHY€E TaKy
UIaThKHY 1HCTpYKIito KitieHTa He mi3Hile HaCTYITHOTO ONEepaIiifHoro JHS.

3.23.3a G6axxanusM KiienTa Ta 3a HassBHOCT1 y baHKy TeXHIYHOI MOXKJIMBOCTI, IUIATIKHI IHCTPYKLIT Ha
nepekas, mo oTpuMani Bix KimieHTa micis 3akiHYEHHS OINEpaliiHOTO 4acy MOKYTb OyTH BHKOHaHI
bankoM y Toif ke AeHb B micnsionepaniiHuil yac BianosiaHo 1o Tapudis banky.

3.24. Knient mae mpaBo odopMuTH Ta Hagath baHKy 3BeieHY IUIATIKHY IHCTPYKIIIO, SIKa MOXE
MICTUTH TUIATDKHI 1IHCTPYKIIi HAa KIJIbKOX OTPUMYBayiB, paXyHKH SKHX BiAKpuTi B banky Ta/abo B
IHIIUX HaJaBadyiB IUIATDKHUX IMOCTYr.3BeACHA IJIaTiKHA IHCTPYKIIS MOBHHHA MICTHUTH OOOB'SI3KOB1
PEKBI3UTH IUIATIXKHOT 1HCTPYKINI MO KOXXHOMY OTpHMYyBady, SIKi BH3Ha4yeHI B miamyHkTax 4,5,7,8
nyHKTy 37 po3auny Il IncTpykiii mpo 6e3roTiBKOBI po3paxyHKHU B HalllOHAJIbHINA BallOTI KOPUCTYBayiB
IJIATDKHUX TOCHyT, 3aTBepmkeHoi [TocranoBoro IlpaBminas HBY 29.07.2022 Ne 163, Ta 3arambHy
CYMY 3BE€JICHOI IJIaTI’KHOI 1HCTPYKIIII.

3.25.Y pasi HasgBHOCTI [loTouHOro paxyHky 3 BukopuctanHsaM I1I sk B HallloHaIbHIM Tak 1 B 1HO3EMHiH
BaJIIOTI BUTPATHUH JIIMIT BU3HAYAETHCSI HACTYITHUM YHHOM:

BUTPATHUM JIIMIT HA N Kypc (3rigHo
BUTpAaTHUM MIMIT Ha [loTOuHOMY
IloTouHOMYy paxyHKy y + . iy . 3 YMOBaMH
PaxyHKy B 1HO3€MHI BaltOTI
TPUBHSX Horosopy)
3.25.1.bank 3abe3neuye 3A1MCHEHHS pPO3paxyHKIB B MexXax BuTpaTHOro miMmITY Yy HOPSIKY,

nepeadauyeHOMY YWHHUM 3aKOHOJABCTBOM Ykpainu, uwumu [IpaBumamu KBO, BigmoBigHuM
Horosopom Ta Tapucdamu bauky.

3.26.0ckinbku maTta Ta 4ac 3aiHCHEeHHs omeparii 3a momomoroto [ Binpi3HsSE€ThCS BiA IaTH Ta 4acy
¢dakTuuHOrO criMcaHHs KowTiB 3 [IOoTOYHOro paxyHKy, HMOpPSIOK CIHCaHHS/3apaxyBaHHS KOIUTIB 3
[ToToyHOrO paxyHKy MOK€ HE CHIBIAAATH 3 YEPTOBICTIO (PaKTUYHOTO MTPOBECHHS OIeparlii.

3.27. llocayra noBepHeHHs KOIITIB:

3.27.1.1. llocnyra TmOBEpHEHHS KOIITIB HAMAEThCS IUIsI TIOTOYHUX paxyHKiB KilieHTa y rpuBHI Ta B
1HO3EeMHI# BaJIIOTI.

3.27.1.2.5Ikmio TpaH3aKIlis, MO SKid 3IHCHIOETHCS MOBEPHEHHS KOIITIB, Oyia 3iiliCHEHa B BAJIOTI,
BIIMIHHIN BiJl BaJIOTH MMOTOYHOTO PaxXyHKY, TO Ul 3apaxyBaHHA rpomoBux KomTiB Ha TP Kiienrta
BHUKOPHUCTOBYETHCSI CyMa TpaH3aKkIlli, ska Hamidnuia Bif IlnatikHOI cHCTeMH SK MIXKXOaHKIBCHKHI
nepekas, MnepepaxoBaHWi 3 BUKOPHCTAHHSIM Kypcy TPHBHI J0 1HO3EMHOI BallOTH, YCTaHOBJICHHUH
bankom, B 1eHb BioOpakeHHs OaHKOM omepartii.

3.27.1.2.1.Y Bumagky HeCHIBHaIiHHA Kypcy IepepaxyHKy TpHBHI JI0 1HO3EMHOI BaJllOTH,
ycTraHoBiIeHMH baHkoM Ha neHb 3aiiicHeHHs 1uiatexy KiieHTom Ta Ha jaeHb 3apaxyBaHHa Ha [IP

BUTPATHUH
JIMIT
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KiienTa KomTiB, 1110 TOBEPHYTO, PO3MIp MOBEPHYTHX KOIITIB Y BATIOTI PaXyHKY MOXE BIIPI3HITHCS
BiJl cyMH 311ilicHeHoro KilieHTOM miaTexxy Ha CyMy KypcOBO1 pi3HHUIIL.

3.27.2.]lneM TOBEpHEHHS IIaTe)Ky Ha paxyHOK KirieHTa BBaXKaeThCs JI€Hb 3apaxyBaHHS T'POIIOBUX
komtiB Ha [1P Kiienra.

3.27.2.1.11oBepHEHHS TUIATEKY:

3.27.2.2.1. 3aiiicaenoro KiieHToM B pe3ynbTaTi HEHaIEXKHOI TuaTikHoi onepariii, Ha [IP Kiienra He
MOKe OyTH 37IHCHEHO TI3HIIIe HACTYITHOTO OaHKIBCHKOTO JIHS ITICIsL JTHS TOBEPHEHHS IIATEKY;
3.27.2.2.2. m0 € CHipHOIO TPAH3aAKIII€I0, 3IHCHIOETHCS HE Ii3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS
TICIIsT BPETYJIIOBAHHS CHIPHOI TpaH3akIlii Ha KOpucTh KitieHTa;

3.27.2.2.2.1.y Bumanky otpuMmaHHsi bankom miarBepmkyrodoro daina Bin YIIL[ mo 3akiHueHHS
TepMiHy po3risany 3asBu KiieHra, skuil o0ciayroByeTbCsi B baHKy B pamkax JOroBopy Ha
00CITyroByBaHHS 3apIJIATHOTO MPOEKTY, MPO CIHipHY TpaH3akuito, 31ilicieny y ATM inmoro 6aHky,
IPOIIOBI KOIITH 3a OIepalisMu,iKi ockapkye KilieHT, MOXyTh OyTH TOBEpPHEHI IOCTPOKOBO Ha
[Torounuit paxynok KiieHrta; ane y BUIAIKy HaIXOJKCHHS ONPOTECTYBAHHS 3a ONEpAIli€lo, MO SKil
OyJI0 BUKOHAHO JOCTPOKOBE MOBEPHEHHs I'polIoBUX KowTiB, KilieHT Hagae 3rony Ta nopydae banky
snificantu nederyBanus [lorounoro paxynky KiieHTa Ha BCIO cCymMy BHTpAT, MOB'SI3aHUX 3 PO3TIIAIOM
3asBU Ta IHIIUX IUIATEXIB 1 Komici# 3rigHo 3 Tapudamu.

3.27.3. Ilociyra Kembek HaaeThesl B paMKax, Ha yMOBaxX Ta Ha BUKOHaHHA [IporpaMu JIOSUTBHOCTI.
3.28. Ilopsinok crivcanHs cymu ornepailii 3a [lorouHrM paxyHKOM Ha MiJCTaBl MJIATKHOT IHCTPYKIIT B
NOPSAKY, BU3HaUeHOMY po3niioM 6 «Ilmarixwi incTpykuii» mux [pasun KBO € mHactymHum:

3.28.1.Y pasi nHasgBHocTi [loTouHOro paxyHky B iHO3eMHIA BamtoTi Ta [loTOUHOrO paxyHKy B
HAIIOHAIBHIN BAJIOTI TOPSIOK CIIMCAHHS CyMH OIEpallii € HACTYITHHM:

- cyma omepalii cnucyerbcs 3 Toro [loTO4HOro paxyHKy, BajJroTa SKOTO CIIBIAJa€ 3 BaJOTOIO
omeparii; y pa3i Hectadi KOIITIB Ha [bOMY PaxyHKY 3aJMIIOK CYMH oOfepamii —3 paXxyHKy B iHIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJIOTA OMeEparii, 37iiiCHeHOi B iHO3EMHIH BaJIOTi, HE CIIBIAJA€ 3 BAJIOTOIO
[ToTouyHoro paxyHky, cyma omepaiii cnucyerbes 3 [lorouHoro paxyHky B iHO3eMHii BaitoTi (a y pasi
HecTaul KOINTIB 3aJUIIOK cyMu onepauii—3 [loTo4HOro paxyHKy B TpHUBHI) 3a KypCOM, SIKUH
BCTaHOBJIIOETHCSA 3TiHO 3 yMoBamu JloroBopy Ta nux IlpaBun KBO, a came: 3a kypcoMm rpuBHI 10
1HO3eMHOI BaJIIOTH, YCTAaHOBJICHUM baHKOM Ha JIeHb B1IOOpakeHHS orepartii.

3.28.2.Y pa3i HasBHOcTi [loTOUuHOro paxyHKy B 1HO3EMHIM BalIOTI, SKIIO BaJlOTa OIeparLii,
BIJIpI3HAETHCS B1J BatoTU [IOTOYHOro paxyHKy, CIHMCaHHIO Mmiyisirae cyma y BamtoTi IloTouHoro
PaxyHKY 3a KypcoM, sIKHI BCTaHOBIIOETHCS 3TiHO 3 ymoBaMu JloroBopy Ta nux IIpasun KBO, a came:
3a KypcOM T'pUBHI JI0 1HO3€MHOI BaJIFOTH, YCTAaHOBJIEHUM baHKOM Ha JieHb BIZJOOpa)KeHHS orepariii.
3.29.bank 31iiicHIoOe 00MiH cymH aBTopu3auii y BamoTy 1P 3rizHo kypcy, BcraHoBIeHOro bankom Ha
JIeHb BimoOpaskeHHsI omeparlii Ta O0JoKye naHy cymy Ha [loTouHOMY paxyHKy B MeKax BHUTPATHOTO
mimity. Kypc BcranoBmtoeThes 3 9:30 koxkHOro onepariinoro aas. Komicis 3a 00MiH BXOJUTh y CKIaJ
CyMH, 110 OJIOKYETHCS.

3.30.Ockinbku nata 3aicHeHHS omneparlii 3a qornomororo [11 Bigpi3HAETHCS Bi 1aTH COUCAHHS KOIITIB
3 [P, mix gac 3aificHeHHs orepariii, 3a KO BaJIOTa omneparlii Biapi3HsaeThes BiA Bamotu [1P kypcosa
PI3HUILI, 110 BUHMKIIA IT1JT 4ac IbOr0 HEe MOXKe OyTH IpeaMeToM mpereHsii 3 6oky Kiienry.

3.31.V pasi 3nmificaienns KiieHToMm omepariiii B BaJItOTi, MO BiApi3HAEThCS Bin BamioTH [loTOYHOTO
paxyHKy, cliucaHHs KOIITiB 3 [IoTOYHOTO paxyHKy 371 CHIOETECS 10 KypCy, BCTaHOBJIEHOMY bankom
Ha jaeHb cnucaHHs. [Ipu npoMy bankom cTaryerbcs kKomicis 3a OOMIH BaJllOTH oOIepalii y BalloTy
paxyHKy BinmoinHo a0 Tapu¢is. Skmo BamroTta omeparii rpuBHA, €Bpo abo nomap CHIA, bank
KOHBEPTYE cyMy orepaiii B BamoTy [IoTOYHOTO paxyHKy, B iHIIUX BHMAJKax baHK KOHBEPTYyE CyMy
KIIPUHTOBUX pO3paxyHKiB B BamoTy llotouHoro paxynky. Kypcu mnponaxy, oOMiHY BailiOTH,
BCcTaHOBJIeH1 baHKkoM, po3MilytoThest Ha caiiTi banky B Mepexi [HTepHerT.

3.32.Yci koMmicii o 3AiHCHEHUM OIepalisM HapaxoByloTbcs baHkom Ta crauytotbes KiieHToMm y
HaIlOHAJIbHIN BatOTI 3 Oyib-saKkoro I10TOUHOro paxyHKy 3T1JIHO 3 J1IF0OYUMH BIMOBIAHUM J(oroBopom,
[TpaBunamu KBO Tta Tapudamu, npu HacTaHHI TEPMIHIB IJIATEXKiB. 3 METOIO CIUIATH 3a3HAUYEHUX
koMiciid, KiieHT Hamae 3roay Ta Ha MHiACTaBl BIAMOBIAHOI IUIATIXHOI 1HCTPYKUii aopydae banky
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CIIUCATH TPOIIOBI KOIITH Ta 3MIMCHUTH BiJl CBOTO IMEHI, Ta 3a paxyHOK komTiB KiieHTa mpomax
1HO3eMHOI BaJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBICHTHIM 3a MOTOYHMM PHHKOBUM
KypcoM po3mipy 3aboroBanocti KiieHTa, a oTpuMaHi BiJi NMPOJaXy KOIITH B HAIIOHAJIBHIM BaJIIOTI
3apaxyBaTy Ha BIMOBiIHI paxyHKH baHKy, 3a sIKHMH 00JIIKOBYIOThCS HapaxoBaHi bankoM goxoau Bifg
TaKuX OIepalliid 3 BpaxyBaHHSIM BUTpAT Ha MPOJaX BalOTH. HapaxoBaHi KoMicii miayiararoTh CIuiarti y
CTpOK:

-msa [Iponykry «bank Brnachuii PaxyHok». 3 patm HapaxyBanHs 10 30-ro/31-ro 4mcma micsigs
HACTYIHOTO 32 MiCALIEM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BiAMOBIIHUX KOMICIH,

-JI71s1 THIIMX TIPOAYKTIB Ta nmociyr banky: 3 natu HapaxyBanHs 10 20-ro 4uciia Micsils HACTYITHOTO 3a
MicCslIeM, B IKOMY BiJIOYJIOCH HapaxXyBaHHS BiAMOBITHUX KOMICIH,

SIKIO 1HIIWN CTPOK AJIA iX crutatk He BcTaHoBieHui Tapudamu/IIpasunamu KbO.

3.33.Cnucannss bankom rpomoBux komrTiB 3 [10TOYHOro paxyHKy 3iHCHIOETBCS 3a IUIATIKHOIO
iHCTpyKIiero 3a 3romoro Kimienra abo ©Oe3 #Horo 3roaud y BHMaaKax, Hepen0adyeHUX YHMHHHM
3aKOHOJaBCTBOM Y KpaiHH, Bianosigaumu Jlorosopamu ta uumu Ilpasunamu KBO.

3.34.IximiaTopoM IUIATKHOI omeparlii i Jyac Ae0eTOBOro Mnepeka3y KOIITIB 3 paxyHKY IUIATHHUKA 3a
foro 3rozor (mami - neOeTyBaHHS paxyHKYy) Moxe OyTH OTpuMyBad, oOTsKyBau y BHIIAJKax,
nependadyeHux IOrOBOPOM 3 MIIATHUKOM.

3.35.11opsitok Ha/IaHHS TUIATHUKOM 3T0JIM HAa BUKOHAHHS TUIATIKHOI orepaiii 3 7e0eTyBaHHs paxyHKY
OTpUMYyBaueM, yMOBH, 3a SIKMX HaJaBay IUIATDKHUX TIOCAYr TUIATHUKA TIOBUHEH 3JIHCHUTH
(3aiiicHioBaTH) NeOEeTyBaHHS paxyHKY Ha IIJCTaBl IUIATIXHOI IHCTPYKLII OTpUMyBaua, BU3HAYatOThCS
AHKeTO10-3a8BOI0 Ha TpaBax J0JaTKOBOI yrogau 10 JloroBopy OaHKIBCBKOTO PaxyHKY,YKIaJEHOIO
Kiientom (mnaraukom) ta bankom. Ilepen orpumanusm 3romu KiieHTa Ha BHKOHAHHS KOXKHOT
mIaTikHOI orepartii baHk 3acTOCOBYE MocuiieHy aBTeHTU(DIKAIIII0 KOPUCTyBaya.

3.36.I1naTixkHi onepariii, iHimiifoBaHi OOTSHKyBadueM 3 METOIO 3BEpHEHHSI CTATHEHHS Ha TPEIMET
OOTSKCHHS, SIKHM € MaWHOBI IIpaBa Ha TPOIIOBI KOMTH Ha paxyHky KiieHTta (IiaTHHKa), He
notpeOyroTh HaganHs KiieHToMm (IUJIATHUKOM) 3rofy Ha X BHKOHAHHS, 32 YMOBH IIOBIJOMJICHHS
Knientom banky matHuka npo take oOTsyKEHHS.

3.37.InimiaTopoM TUTATDXKHOT omeparii mij Jac 1e0eTOBOTO IMepekasy KOMITiB i3 paxyHKy Kirienta
(matHuKa) 6e3 WOTo 3roJM € OpraH Jep)KaBHOI BUKOHABYOI CITY)KOM (JepKaBHI BUKOHABII )/IPUBATHI
BHUKOHABII1 Ta KOHTPOJIIOIOUUN OpraH.

3.38.baHk maTHUKAa BUKOHYE MPHUMYCOBE CIHCAaHHS (CTATHEHHS) KOIITIB 13 PaxyHKiB, BIIKPUTHX
KiienTOM B1ANOBITHO 10 HOPMATUBHO-IIPaBOBOro akra HarioHanbHOTro 0aHKY 3 MUTAaHb BIAKPUTTSA 1
3aKpUTTS PaXyHKIB KOPHCTyBayaM HaJaBayaMy IUIATIKHUX MOCIYT.

3.39.0cob1uBocTi  00cayroByBaHusi [loToYHMX PpaxyHKiB, BiIKpHUTHX BHKJIOYHO sl
3apaxyBaHHfl Ta BMIUIATH CTHIEHJii, NMeHCid, coniaJbHOI JOMOMOIM Ta IHIIMX NepexdavyeHux
3aKOHOJAABCTBOM YKpPAaiHM COLiaJbHUX BUILIAT.

3.39.1.Bci moTouHi paxyHKH, IO BIAKPUTI JUIS 3apaxyBaHHS Ta BUILIATH CTUICHINM, TEHCIH,
COIIIaJIbHOT JOTIOMOTH Ta 1HIIMX Tepen0adyeHnuX 3aKOHOJIABCTBOM YKpaiHM COIllaIbHUX BHUILIAT HA 4ac
HaOpanHss yuHHOCTI 1umu [IpaBunamu KBO BBakaroThCs MOTOYHMMHU PaxXyHKaMU, IO BiAKPHTI
BHUKJIIOYHO JUIA 3apaxyBaHHA Ta BUIUIATH CTHIEHIN, TEHCINA,COIialbHOI JOMOMOTH Ta 1HIIHMX
nependadyeHux 3aKOHOJABCTBOM YKpaiHM COINAIbHUX BUIUIAT, OOCITYTOBYIOTHCS 33 «I€OETHOIO
CXEMOIOY.

MoxnuBe TakoX BUKOpPHCTaHHA KiieHTOM «1e0eTHO-KpeAuTHOI cxemm»(3 ypaxyBaHHsIM 1m.3.39.11.
mux [Ipasun KBO). KiieHT moromkyerbes 3 TuM, 110 baHk He 3000B’s3aHHMI HagaBaTH KPEAUTHI
KOIITH (BCTAHOBIIIOBATH JIMIT oBepapadTy) Ha mepiry BuMory Kiienra. bank Mae mpaBo BiIMOBUTH
0e3 MOosSCHEHHS IPUYMH Y BCTAaHOBJIEHH] (30UIbIIeHH1) JTiMITY oBepApadTy Ha ymoBax [Ipasun KbO.
3.39.2.TToTouHi paxyHKH OISl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTUIICHJIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta 1HIIMX Meper0adyeHuX 3aKOHO/IaBCTBOM YKpaiHU COILIaJbHUX BHUIUIAT B1IKPHUBAIOTHCA
BUKIIIOUHO Y TPHUBHI.

3.39.3.Ins BigkputTs [loTOYHOTO paxyHKy UIsl 3apaxyBaHHs Ta BHIUIATH BUKIIOYHO CTHIICHIIH,

64



MEHCIH, COIiabHOI JOMOMOTH Ta IHIIMX IepeAdauyeHnx 3aKOHOAABCTBOM YKpaiHW COIIaJIbHUX
Buruiat, Kiient y 3assi-ZloroBopi y psaky «lloTouHuil paxyHOK BiIKPHUBAETHbCS BUKIIOYHO ISt
3apaxyBaHHA™»/3asBl MPO BIAKPUTTSA PaxyHKy B psaKy «JlomaTkoBa iHdopmariis», y T.4. HUISIXOM
MPOCTaBISIHHS TpadidyHOro mo3Ha4eHHA («+»/ «V») Ha TEBHUX MICHSX 3a3HA4ae, IO PaXyHOK
BIIKPUBAETHCS I BUILIATH BUKJIIOYHO CTUIICH[INA, TEHCIHA, COIIaJbHOI  JOTIOMOTH Ta 1HIIHMX
nepeadayeHnX 3aKOHOJABCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3abe3reuye BIIKPUTTS NMOTOYHUX PAXYHKIB IEHCIOHEpaM Ta OJep)KyBauaM COIllaabHOT
JOTIOMOTH Y TIOPSIZIKY, BCTAHOBJICHOMY [HCTPYKII€IO MPO MOPAIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpHCTyBauaM HaJaBayaMu IUJIATDKHUX IOCIYr 3 OOCIyroBYBaHHS PaxyHKIB, 3aTBEPIKEHOIO
[TocranoBoto Ilpasninus HamionansHoro 6anky Ykpaimm Big 29.07.2022 p. Ne 162 Ta Bupmauy
OC3KOIITOBHO IUIATDKHUX I1HCTPYMEHTIB 31 CTPOKOM OOCITYyroByBaHHsS HE OiJIbIIE OJHOTO POKY.
[TiaTBepIKEHHSAM MPOAOBKEHHSI CTPOKY OOCIYrOBYBaHHS IUIATIKHOTO IHCTPYMEHTY Ha OJUH DIK €
iH(dopmarririne mosimomieHHs Bijx banky. Heorpumanus baHkoM mucbMOBO Oy/b-KUX 3allepeueHb Bij
onepxyBadya mpotsirom 7 (CemMu) AHIB 3 MOMEHTY HaJiClIaHHSA iH(GOPMALIHOTO IMOBIIOMIICHHS €
CBIZIOLITBOM TIPO 3rojly OJepKyBaua 3 TIPOJOBKEHHSIM CTPOKY OOCIYroBYBaHHS IUIATIKHOIO
IHCTpYMEHTY.

3.39.5.bank 3abe3neuye cBoedacHe, Oe30IIaTHE, 3a MEPUIOID BHUMOTOK OAEPKYBayiB MPOBEICHHS
BUILJIAT HAJICKHUX iM CyM TICHCIH Ta COIliaibHOI JormoMord B baHky a0o 3 JOCTaBKOIO J0JIOMY, IO
00yMOBTIOETHCSI AHKETOI0-3a5B010/ JOJATKOBOKO YTOI010 Mi>k baHkoM Ta ofepKyBadeM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTH TIpomoBI komTu Ha IloTouHuidt paxyHOk Yy pasi
HEBIJMOBITHOCTI Oy/b-SKMX PEKBI3UTIB, 3a3HadeHMX B cnuckax [lenciiinoro ¢ouay abo oprany
COLIIaJILHOTO 3aXUCTy HaceleHHs AaHuM [lotounoro paxynky KiieHTa, HasBHOCTI JaHHX MPO CMEPTH
Knienra, 3akpurtss [lorouHoro paxyHky a0oO NHCBMOBOI BHMOTH OpTaHy COIIaJbHOTO 3aXHUCTy
HACEJICHHS Y MOPSIKY, BU3HAYCHOMY YHHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.39.7.bank 3000B’s3aHMI TOBIAOMUTH BiAmoBigHUN opran [lenciiiHoro ¢ouxy abo opran
COLIIAJIHOTO 3aXUCTY, AKIIO CyMH KOMTIB 3 [IOTOYHOro paxyHKy OIEpXKYIOThCS 3a JOBIPEHICTIO
OlpIIe SIK OJMH KaJleHIAapHUU pik abo He oxepkyroThes 3 [lorouHoro paxyHky Oinblne sIK OJUH
KaJIeHJapHUH piK.

3.39.8.4kmo cymu komtiB 3 I[IoTOYHOTO paxyHKY OAEPKYIOThCS 3a MOBIPEHICTIO Oiiblle SIK OJUH
KaJeHJapHui pik abo He oJepXkyroThes 3 [loTouHOro paxyHKy OUIBLI SIK OJMH KaJeHAAPHUH PIK,
Kiient 3000B’d3aHuii mojgatu HOBY 3asiBy B oprad IleHciiiHoro ¢onay abo opraH couiajabHOIO
3aXHMCTy, B IMPOTUBHOMY BMIIQJKy OCTAaHHI MpPUIIMHSIOTH NepepaxyBaHHsS kowTiB Ha [loTounuit
paxyHoK y bBaHky 1 311HCHIOIOTH BHIUIATy 4Yepe3 MIANPUEMCTBA IOMITOBOTO 3B’SI3Ky 3a MiCIEM
npoxuBaHHs KilieHTa B yCTaHOBJICHOMY MOPSJIKY.

3.39.9.V pa3i HagxomkeHHs a0 baHky Bimomoctei mpo cmepTh Kirienta, bank y mnopsiaky,
BH3HAYEHOMY YHMHHHUM 3aKOHOJIAaBCTBOM YKpaiHM,3000B’s13aHui crnucatd 3 IloToyHOro paxyHky
Kiienra ta mepekazatu opranam llenciitHoro ¢onay abo COLIAJBHOTO 3aXHUCTY HACEJICHHS CYMH
MIEHCIH Ta CoILiaIbHOI JI0IIOMOTH, 3apaxoBaHi Ha Takuil [IoTouHMI paxyHOK pa3oM 3 HapaxOBaHUMHM Ha
HUX MPOLIEHTaMH, IOYMHAIOYHN 3 MICAILls, HACTYITHOTO 3a MicsiieMm cMmepTi Kitienra.

3.39.10.He no3Bosisierbcst mnepekazyBaTM Ha [loTOUHMH paxyHOK, BIAKPUTHI BHKIIOYHO JJIst
3apaxyBaHHS Ta BWIUIATH CTUIICH[INA, TEHCIHA, COIlladbHOI JOMOMOTH Ta IHIIUX MepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COIllabHUX BUILIAT OyIb-SKHUX 1HIINUX KOIITIB.

3.39.11.4xmo y Kiienta € OGakaHHS KOPUCTYBaTHCS IHIIMMH OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCITi, OTpUMYBaTu Kpeaut (oBepapadrt), 3aiiicHIOBaTH 3apaXxyBaHHS 1HIIMX HAJXOIKEHb, TO BIH MOXe
BIIKpUTH 1ns 1ux 1uiei [loTounuii paxyHOK, pEXHUM SKOrO BHU3HAYEHUH HOPMAaTHUBHUMH
nokyMmeHtamu HBYVY.

3.40.ITpaBuja kopucryBanus I11:

3.40.1.I1I € BnacuicTio banky 1 He mijuIsArae nepegayi TpeTiM ocodam.

3.40.1.1. Pexsizutu Il B enexrponHiii ¢popmi (Homep I1I, Tepmin nii, CVV-kon) KiieHt mae 3mory
OTpUMAaTH LUIAXOM BignpaBku 3anuty Ha KH6464(nancunaerbes y iHpopManiiiHOMy MOBIIOMIICHH]),
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orpumani pekBizuT [1I B enexkTpoHHIN HopMi HE MIAIATAIOTH Mepeadi TPeTiM 0codaMm.

3.40.2.111, mo emityeThcsi bankoM, € 3ac000M OE3roTiBKOBUX IIIATEXKIB, 3aCO00M 3HSATTS TOTIBKOBHX
KOILTIB,BUKOPUCTAHHS SIKOTO DPErYJIIOETbCA YHMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HopMaTuBHO-TIpaBoBi aktd HBY, 3asBoro-/[oroBopom, a Takox uumu Ilpasuinamu KBO.
3.40.3.I1TH-xox BcTaHOBIMOEThCS B OHIANH-0aHKY/ MJIATIKHUX TPUCTPOsX (0aHKIBCHKHX TepMiHATIAX
B Kacax banky)/ unisxoMm BimnpaBku 3anuty Ha KH6464(mancunaerbcs y iHpopMaiiitHOMy
MTOBIIOMJICHHI) BiJIOBIAHO IO YMOB IIPOJIYKTY.

3.40.3.1. Il moBuHeH OyTH aKTUBOBAaHWU HJSl MOAANBINOI poOOTH. KITiEHT KOPUCTYETHCS MOCIYTOIO
yctanoBku [1IH xomy, mpoBoasiun BiANOBIAHY omepartiito y BianiieHi banky a6o B cuctemi OHiaiiH-
O6ank abo Biampasmstoun 3anutT Ha KH6464 mnosimominenns Bugy AAAAAA(AAA) *BBBB, ne
AAAAAA(AAA)-somep macnoptra Kiienta 6e3 cepii macmoptHoro aokymeHta, BBBB-octanni
yotupu 1udpi Homepa I11.

Omnara nocnyr ycranoBku [TIH-komny 3mivicHioeThest Kitientom 3rigno 3 Tapudamu banky, mo airoTh
Ha JaTy oIuiatu nociayru ycranosku I1IH-kony.

ITocayra HajaeTbes JMIIE 3a YMOBU Npej IBJICHHS HacropTa ado 1HIIOro JOKYMEHTa, IO MOCBIAYYE
0co0y.

3.40.3.2. Ilepma omepamis 3 HoBuM III (3a Bumstkom NET.Card) moBuHHA 3ailiCHIOBATHCS 3
BukopuctanHsaM [IIH-kony y Oynp-KMX TIJIATDKHUX TPHUCTPOSX, IO NPUHAMAIOTh IUIATDKHI
IHCTpYMEHTH Ta BUMararoTh BBeAeHHs [IIH—komy.

3.40.3.3. 11 3 yunom ta III B enexTponHii popMi akTHBYIOTHCS 3a nomomororo OHiaiH-0aHK, Sms-
3anuty Ha kopoTkuii Homep (KH) 6464, a6o BBenenns [1IH-kony B MaaTiKHUX IPUCTPOSIX.

3.40.3.4. B pazi sxkmo Kiient 6axae ckopucratuck nociayroto 3Mminu [1IH xomy, BiH mpoBOIUTH
BIJIMOBIAHY omepalito B 6ankomari baHky, B 1HIIOMY OaHKOMATi SIKUU MIATPUMYE IFO MOCIYTY, 3a
nonomororo OHmnaifH-6aHk abo0 3BepHYyTHUCS 110 BiadineHHs baHky.

3.40.3.5. Omnara nocayr 3miau [1IH-kony 3aiticHioeTsest Kiientom 3rigno 3 Tapudamu banky, mo
JIIOTh Ha aTy oriaty nociyru 3minu [1TH-kony.

3.40.3.6. bank He Hece BiAMOBIAAIBHOCTI 3a HagaHHs nocinyru 3minu [1IH-koxy B 6ankoMarax 1HIIMX
OaHKIB.

3.40.4.bank odopmmtoe/nagae Il no IlorouHoro paxyHky 3a mucbMoOBOIO 3asiBoro KiieHTa. 3a
O6axannsaMm KitieHta Ta 3a ymoBu ykianeHHs [loroBopy oOcmyroByBaHHs [loTouHOro paxyHKy B
cucremi OHnaitH-OaHk 3asBa Moke OyTu HajaHa Kmientom 3acobamu Cucremu OnnaitH-0aHk.bank
Bujae 11, Bu3HaueHui BiANOBITHUMHI YMOBaMH NMpoayKTiB baHky.

3.40.5.Bukopuctanns I1I 3a noBipeHicTIO He A0MycKaeTbes, kKpiM Bunanky emicii Il mus ¢izuunoi
ocoOu-He BIacHUKA paxyHKy, ToOTo JloBipenoi ocoou-/epsxarens I11. Axmo Tl emitoBanuit

-Ha iM’ss  ManonitHboi ocoOu-nutuau Kiienrta, takuit III  moxe Oyt oTpuMaHUM 3aKOHHUM
MPEJICTaBHUKOM;

-Ha IM’sl HEOBHOMITHROT ocoOu-auTHHU KimienTa,rakuit I1I mMoxe OyTH OTpMMaHUM HEMOBHOJITHBOIO
ocoboro-auTHOI KitienTa un ii mpecTaBHUKOM;

bank mae npaso emityBati 110 [IP,BiikprTOro Ha iM’s1 ManodiTHBOI 0coOu, Pi3nuHOi 0cOOU, BUBHAHOT
cynoMm HexiesaatHoro, 1l Ha iM’s 11 3aKOHHMX HpeACTaBHUKIB (0aThKIB(YCHHOBIIIOBAYIB), OMIKYHIB).
3.40.6.Ctpoxk nii I1I 3a3Hauenuii Ha nuboBii cropoui I11 y ¢popmari Micsuw/pik. [is I aBromatnyno
MIPUTIMHAETHCS TICIS 3aKIHYEHHS OCTAaHHBOTO JHS MICSIS BIAMOBIHOTO POKY, 3a3HAYEHOTO Ha
muuboBiit croponi 1. Ilicas 3akinuenHst crpoky naii I1l/3akpurts Ilotounoro paxynky Jlep:karenb
noBrHEH noBepHyTH [11 B baHk.

3.40.7.Po3paxynku 3 BukopuctanHsaMm I1I 3aiiicHIOI0TECS B Mexkax BuTpaTHOro JIiMiTy.

3.40.8.11I no IToToyHOTO paxyHKY BUKOPHCTOBYETHCS IS

- 3/1iiCHeHHs1 6€3TrOTIBKOBOT OIUIATH 3a TOBApH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANIPHEMCTBAX;

- nepepaxyBaHHs KowTiB 3 [ToTouHoro paxyHky Ha iHI paxyHku Kiienta abo paxyHKH 1HIIUX OCi0;

- OTPUMaHHS TOTIBKOBHX KOIITIB B IUIATIXHUX MPUCTposxX(OaHKoMarax) Ta Kacax baHky abo iHIIMX
0aHKIBCHKHMX yCTaHOBAX, ¢ po3mimenuit Jorotun MIIC,

- OTpHMaHHS TOTIBKOBHMX KOINTiB Ha Kaci (3a IUIATDOKHUM TPHCTPOEM (IUTATDKHUM TEPMiHAIOM))
TOProBOi TOYKM 32 YMOBH IOTIEPEIHBOI KYITIBIII TOBAPY YW MOCTYTH;
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- 1711 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 MJIATIKHUN MPHUCTPild kKacu baHKy;

- IHIIMX omneparliii, nepeadayeHux BiANOBITHUMHU J[oroBOpamMu 1 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
3.40.9.I11H BUKOPUCTOBYETbCS JUIsl MiATBEP/UKCHHS TpaH3aklid 3a [loToYyHUM paxyHKOM, IO
1HimioBani 3a gornomororo I11.

3.40.10.Bukopucranns Il 3 meroro, 1o HE BIANOBIA€ YHHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YHCIl 3 METOIO OIUIATH TOBAPIB/TIIOCIYT, O0Ir SIKMX 3a00pOHEHO YWHHHUM 3aKOHOJIAaBCTBOM YKpaiHH, a
TaKOXX KYIMIBII-TIPOJaXXy BIPTyaJbHUX aKTHBIB 3a JOTIOMOTOO IIATEXIB «3 KapTKH Ha KapTKy» (p2p)-
3a00pOHSEThCA. Y BUINAAKy BusBIeHHS bankom ¢akrty Bukopucrtanns III nmus  3xificHeHHs
MpoTHUNpaBHUX AiH, baHk 3amummae 3a coboro mpaBo HagaHHs iH(OpMaIli y TPaBOOXOPOHHI OpraHu
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHO/IaBCTBOM YKpaiHu mopsakoM ta omoxkyBanHs I11, posipBanns
ninoux BigHOCHH 3 KimienTom BignoigHo mo nux [Ipasun KBO.

3.40.11.1TpoBenenns omepariii 3 Buaayi roTiBKOBUX KOWITIB 3 BuKopucTtanusMm [1I 3xilicHIOEThCS 32
HACTYIHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHkKiB YKpainu, 000B’s3k0BOI0 yMoBOIO € BBeneHHs IIIH Ta/abo
npea’siBJICHHS TachopTy a0 1HIIOrO0 JOKYMEHTY, IO IOCBIIYye 0COOy BIAMOBIIHO /10 BUMOT
3aKOHO/IABCTBA Y KpaiHH;

- KOXkHa omnepanis 3 BukopucTaHHsM [II B kacax OaHKIB CyNpOBOKYETHCS BHAAYOI0 KBUTAHLIT
TUTATKHOTO TpUcTporo. Jlepkatens, sikuii BBiB [1IH, moBuHEH nepeBipuTH, 10 BKa3aHa B OTPUMaHI
HUM KBHTaHIIi TUIATDKHOTO MPUCTPOI0 CyMa BIiAMOBilae cyMmMi (aKTUYHO MPOBEICHOI Omepartii;
nepxatelnb,akuii He BBoAWMB [IIH, MOBMHEH NOCTAaBUTH CBii MANKAC HA KBHUTAHINI IUIATIKHOTO
IIPUCTPOIO, TOMNEPEIHbO IEPEBIPUBILM, L0 BKa3aHa B HbOMY CyMa BIJNOBIJa€ cyMi (DaKTUYHO
MIPOBEICHOT oTepallii;

-KOKHa omeparlis 3 BukopuctanHsaMm Il gy oTpuMaHHS rOTIBKOBMX KOIITIB Ha Kaci (3a IUIaThKHUM
TEPMIHAJIOM TOPTOBOi TOYKH) CYIMPOBOJIKYETHCS PO3APYKYBAHHSIM KBUTAHIIII IUIATI)KHOTO HPUCTPOIO
a00 po3paxyHKOBOIo JAOKyMeHTa. Jlepxarensb, skuil BBiB I1IH, moBuHeH mnepeBipuTH, 110 BKa3aHa B
OTpUMaHiii HHUM KBHUTAHIII IUIATIXXHOTO IPUCTPOIO /pO3paxyHOBOMY JOKYMEHTI CyMa BiJIOBiAE Cymi
(haKTUIHO TIPOBEICHOT omepartii.

[Ipn mpoBeneHHI O€3roTiBKOBUX ILIaTeXiB 3 BUKOpUCTaHHAM III uepe3 mnaTikHi mpucTpoi s
3MIACHEHHsl OIIaTh ToBapiB/mociyr, Jlep)karento HEOOXiHO MiAMMCAaTH KBUTAHLIIO IJIaTIXKHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBIIM TPABMWIBHICTh 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3nilicHeHHs omeparllii, abo, sSKmo 1nporo BuMararoTh npasmina MIIC, ocobuctro BBectu [1IH. Ilicns
MIPOBEJEHHS omepalii oTpuMatu o(opmiieHy KBUTaHLIIO IUIaTIXHOTO mHpuctporo. Ilpu mposeneHH1
0€3roTiBKOBHX IJIATEXIB 3a JI0IIOMOI0I0 IIATIXHOT'0 MPUCTPOI0-0aHKIBCHKOTO aBTOMATy, MPOTPaMHO-
TEXHIYHOTO KOMIUIEKCY caMoo0cinyroByBaHHs, BBeieHHs [IIH € 000B’s13k0BUM, a MIANKMCAHHS YeKy HE
noTpiOHO.

3.40.12.5Ixmo ToBap mMOBEpHYTHH abO TOCIyra HEe OTPHMMaHa B MOBHOMY o0cs3i, [lepxarens
CaMOCTIMHO TOBUHEH 3BEPHYTUCS, B CTPOKH, BU3HAYEHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MIJIPUEMCTBA, SIK€ MPOJIAJIo TOBap/HE HA/lajI0 MOCIYTY, HICHS YOro MpaliBHUK TaKOTO MiJIPHEMCTBA
oopmiroe HeoOX1IHI TOKYMEHTH Ha CyMY MIOBEPHYTOI'O TOBapy/HEOTPUMAHOI OCITYTH.

[Ipu HeotpumanHi kowTiB npotsirom 10 ([ecsatu) kanenaapHux AHiB Kill€eHT MOBHHEH MOBIIOMUTHU
npo ue baHk A BperyaoBaHHS MUTAaHHSA 3 MIANPUEMCTBOM, SIKE MIPOJAAIO0 TOBap/HE HAAAJI0 MOCIYTY,
Ha/IaBIIH KOTii 3BOPOTHOT KBUTAHIIIT Ta IEPENUCKH 3 TAKUM ITiIMTPUEMCTBOM I10 TAHOMY ITUTAHHIO.
3.40.13.VY pasi Buryyenns Il mnarixxaum npuctpoeM (6ankomatom), KilieHT TOBUHEH 3BEPHYTHUCH JI0
banky nns 6moxkyBaHHs 3a TenedoHamu KoHTaKkT-IGHTpY.

3.40.14. KunieHT Hece BiAMOBINANBHICTD 3a omnepailii, 3aiiicHeri Bcima I11, Bumymenumu no I1P,i skio
nii yn Oe3nispHicTh Kimienta mnpussenu no BrpatH I1I abo iHauBiAyanbHOi 00J11KOBOT 1H(MOpMAIlii,
posronomennsa [TIHy/inauBinyansHoi 06ikoBoi iH(popMariii abo iHmoi iHdopMmarlii, ska gae 3Mory
IHIIIIOBaTH IJIaTDKHY onepanito 3 BuxkopucranHaMm [II. KiieHT Hece BianmoBiaibHICTH 3a
3aboproBanicte mo IIP, Bkmowaroum 3a0OproBaHiCTh, 110 BHHUKIA B pe3ynbraTi omepauiid 3 I11
¢bi3udHUX 0Ci0-HE BIacHUKIB paxyHKY (To0TO Jlepxkarenis-JoBipeHnx ocib).

3.40.15.Bcs BiANOBIMANBHICTD 3a OMeparlii, o 3AiHCHIOIThCA Y Mepexi [HTepHeT, abo 3a 10moMoror
nomru/Tenedony, moknamaerbesi Ha Jlepkarens III. bank pekoMmeHmye BUKOPHUCTOBYBATH IS
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nomiOHMX omepamiii cremianizoBanuid O0aHkiBCchkuii npoaykt NET.Card — III, sxmit moxe OyTtu
BUKOPUCTAHHUI BUKIIFOUHO TSl 3A1MCHEHHS oreparliii 3a gonomoroto [HTepHeT/mom/Tenedony. Bes
iHdopmarisa, 1mo HeoOXimHa s 3MIMCHEHHS po3paxyHKiB 3a3HaueHa Ha I[II. [Jlanwmii IIl He mae
MmarHiTHoOi cmyru Ta [TTH-koxy.

Jlnist 3aMOBIICHHSI TTOCITYTH/TOBapy 1o IHTepHety, momrTi, Tenedony ToproBens MOXe 3alpOCUTH Y
Hepoxarens I1I Bkazatu tun 111, Homep 111, Tepmin aii 11 Ta ocranni Tpu nudpu HagpyKoBaHi Ha cMy3i
st mianucy T mopsin 3 Homepom (CVC2 a6o CVV2) y BiANOBIAHI MOJIS 3aMHTY.

3.40.16.KrienT Hece MOBHY MarepiajbHY BiJNOBIJAIBHICTH Ta HE Ma€ mpaBa BuMmaraTu Bia banka
KomreHcyBatu KitieHTy KomiTy, siki ciiucaHi 3 [IoToYHOT0 paxyHKy BHACIIIOK HE3aKOHHOTO, Ha TyMKY
Kinienra, Bukopucranss 11, ko 10 Takoro ii BUKOPUCTaHHS MaB MicCIe X04a O OJMH BUIAIOK:

- 3piiicHenHs Jlepkarenem Oyab-skoi onepartii 3 HuM 3 Bukopucranusm [11H, a6o

- 3paificnenHs /[lepxarenem omepamii 3 omiaté  ToBapiB  (poOit,mociyr)s Habopom IIIH 3
BUKOpUCTaHHAM [1aTi>kKHOTO MpHCTPOIO, a00

- 3pificnenHs Jlepkatenem ormepanii 3 po3paxyHKoM B Mepexi IHrepHer, abo Oyap-sKoi iHIIOT
onepariii 3 BukopuctanusMm I1I 6e3 ¥oro ¢izuuHOrO BUKOpPUCTAHHS, a00 HE BUKOHAHHS/TIOPYIICHHS
Hepxarenem ymoB nux [IpaBun KBO Ta 3akononaBcTBa Ykpainu.

3.40.16.1.KimieHT Hece BiMOBIIAIBHICTD KO Ail 4M Oe3/isibHICTh KitienTa mpusBenu a0 Brpatu 111
abo iHmuBigyanpHOi  00mikoBOi iH(popmarii, posromomenns [II[Hy/inauBimyansHoi 00iKOBOT
iH(popMmarii abo iHmIOI iHpOpMalii, sika Jae 3MOTY 1HILIIOBATH IUIATIKHY OMEPALlii0 3 BUKOPUCTAHHIM
ITI.

3.40.17.ITopsimox 3miiCHEHHsS IUIATDKHUX onepamiii 3 BukopuctanHsMm III, a Takox mopsgok
BCTaHOBJICHHS JIIMITY OBepApadTy/KpeAUTHOTO JiMITY 3a [I0TOYHHM paxyHKOM pPEryiOeThCSI YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiageHoro 3 Kiientowm BianosigHoro JloroBopy.

3.41.IIpaBuia 0e3nexku kopucryBanus I1I :

3.41.1.11pu onepsxanni [11 [depkarens 30008’ 13aHUN TOCTABUTH CBili OCOOMCTUH MIAMHC (KYJIHKOBOIO
pyukor0) Ha 3BOpoTHiM cTtoponi [Il Ha maHemi nAns MIAOUCY B HPHUCYTHOCTI YHMOBHOBA)KEHOTO
cniBpoOiTHMKAa baHky,a Takox posnucatucs B oxaepxkanHl IIl. ¥V pa3i HasBHOCTI MOIIKOMKEHHS
kouBeptTy 3 I1I Jlepkarens 30008’ a3anuil mpoTsarom 2 (JIBox) poOouux JHIB MUCEMOBO MOBIIOMHUTH
npo 1e baHk nuITXoM HampaBlIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM ITOMIKOPKEHOTO KOHBEPTY.
HeBukonanus JlepkaTtenem 1boro o00B 13Ky 3BUIbHSE HOTO B MMOAATBIIOMY BiJl TPABOBOI MOXKIMBOCTI
MOCWJIAaHHS Ha TIOMIKO/DKEHHS KoHBepty 3 III sk Ha migcraBy 3BimbHeHHs JlepikaTtens Bix
BiJIMOBIAANBbHOCTI 32 Oyab-ski 1ii 3 [1] Ta/abo moknagaHHs Takoi BiAMOBiIadbHOCTI HA baHK.

3.41.2.3a Oyap-sxux ymMoB Jlepkatenb 30008’ s13aHui TpuMaTH B TaeMHUII pekBizutu I11, ciit T1TH Bix
iHImux oci0, He 3anmucyBatu [1IH Ha I1I abo Ha iHmIKX mpeaMerax, 10, SIK MPaBHIIO, 30€piratoThCs
pazom 13 IIl. ¥V pasi Brpatu/kpanikku I, y pasi, skmo IIIH crano Bimomo tperiMm ocobam abo
Hepxatens BHUsBMB (akT BuUMHEHHs Mmaxpaicekux aid 3 III, Jlepxkarens mnoBHHEH HeraitHO
noBiIoMuTH Tpo 11e bank 3a teneponamu Konrtakt-ieHTpy ab0 B iHIIUH CMOCIO, BUSHAYCHUM ITUMHU
ITpaBunamu KBO, nns vactynnoro 6iokysanns 11

3.41.3./Iepxatenp He Mae mpaBa nepenaBatu 11 B xopucryBaHHs iHImMM ocobam. Pexsizutu I B
enexkTpoHHiH popmi (Homep 111, Tepmin aii, CVV-koa) He miansraroTh nepenadi TpeTiM ocodams.
3.41.3.1.€uanm BuHsTKOM n. 3.41.3. mmx IlpaBun KBO € mnpoxomkenns J[epxarenem I11
npornenypu BigHoBineHHs [1IH-komy 3a momomororo MoOLTBHOTO JOJATKY; B LIbOMY BHIAJKy baHk
mae mpaBo 3ampocutn CVV-kon/CVC2 miaTi>KHOTO iHCTPYMEHTY, SIK OAMH 3 €TamiB BepHdikarii
Hepxarens I11.

3.41.4.Bukopuctanns [1I B migmpuemcTBax TOpriBimi (MOCIYr) Ta MyHKTI BHAdi TOTIBKH ITOBHHHO
3MIIACHIOBATHCS B IPUCYTHOCTI Jlepxarens.

3.41.5.0tpumarn inpopmamiro mo Ilorounomy paxynky ab6o III [epxarens III moxe micis
MIPOXO/IKEHHS BIMOBITHOI 11€HTU(IKAIT].

3.41.6.V pa3si Bin’i3ay 3a mexi Ykpaiau Jlepxkatemto I1I pekomennyerscs 3arenedonyBaru 1o banky
3a teneonamu KoHTakT-1IeHTpY 1 HajaTH iHGOpMallio Ipo TEpMiH 1 KpaiHy Bi'i3ay (ogopoxi), ae
Moske 0ytu Bukopucranuit I11.
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3.41.7. 1ns MiHIMI3aIil pu3uKy maxpaicekoro Bukopuctanus 1l Tta 3 metoro HamanHs JlepxkaTento
MOJKJIMBOCTI OIEPATUBHOrO KOHTpoiro omepauid mo III, bank Moxke 3AIHCHUTH MiIKIIOYEHHS
Jlepskatens 10 MOCAyrd HagaHHs iHopmamii (Bumucok) 3 ITorodnoro paxyHky abo MOBiZOMJIEHHS
mpo 37ilicHeHHI omeparii 3 BUKOpucTaHHSAM [II B eleKTpOHHOMY BUTIISAI 3a JIOMIOMOTOIO 3aco0iB
€JIEKTPOHHOTO 3B’S3KY (JUCT €JEKTPOHHOKO IIOIITOK, TEKCTOBE iH(GOpMAIliiiHe ITOBIIOMIICHHS)
BIJIMOBIAHO 10 Airounx Tapudis.

3.41.8.1lpu Takomy moBimomieHHI Jlepkarenss BHKOPHCTOBYEThCS KOHTaKTHa iH(oOpMarlis, HajaaHa
Hepxarenem banky npu odpopmiienni I11. ¥V pa3i BinmoBu [lepxkaTens BiJ OTpUMAaHHS TOBiIOMJICHB
banky mpo kokHY 3AilicHEHy omepalliro abo y BHUIQIKy HeENoBimoMjeHHsS baHky mpo 3MiHY CBO€i
KOHTaKTHOI iH(popmarii, 0008’30k banky 1mono nosigomienns Jlepxaress npo 37iiicHeH1 oneparii 3
BuKopucTaHHsM |1l € BuKkoHaHUM.

3.41.9./Ins1 3aMOBIIEHHS MTOCITYTH/TOBapy 1o [HTepHeT, momTi, Teie(OHy TOProBeIlb MOXKE 3aPOCUTH
y Hepxarens 11 Bkazatu tun I, Homep I1I, repmin aii Il Ta octanHi Tpu 1udpu HagpykKoBaHi Ha
cmysi g mianucy 11 nopsia 3 Homepom (CVC2 a6o CVV2) y BiANOBiAHI OIS 3aMUTY.
3.41.10.JIepxatenp moBimomiieHuH, 1o Bukopuctanus I1I mis po3paxyHkiB B Mmepexi [HTepHET Mae
I BUTIICHAA PU3HUK.

3.41.11 bank momepemkae, IO BCS BIANOBIAAIBHICTH 3a oOmeparlii, 10 3AIMCHIOIOTBCS Yy MeEpexi
IaTepueT, abo 3a momomororo nomtu/Tenedony, nmoknanaerscs Ha Hdepxatens [11. bank pexomenmye
BUKOPUCTOBYBATH JJIsl MOMIOHMX omepalii crerianizoBanuii 6ankiBcbkuil nmponykt Net.Card — ITI,
AKMA MOX€ OyTHM BHKOPHCTAHO BHKIIOYHO JJIsl 3AIMCHEHHS oOmepamiii 3a IOIOMOTOI0
Iarepuer/nomtu/Tenedony. Bes ingopmariis, mo HeoOXinHa AMs 3A1MCHEHHS PO3paxyHKIB 3a3HaueHa
Ha I1I. {anwmii [1] aHe mae marniTHOT cmyrw Ta [TIH-koy.

3.41.12. Jlepxarens IIl (xopucTtyBau) 3aiiicHIOE MiaTLKHI a0o 1iHIIN omepalii 3a JOMOMOTrOI0
IUIATKHOTO 3aCTOCYHKY, SIKMM TPONOHYeThcss bankom (iHdopmarrisi po3mimeHa Ha caiiti banky B
Mepexi InrepHer www.bankvostok.com.ua). bank He Hece BIiAMOBIJAIBHOCTI 3a IUIATDKHI OIeparrii,
smiriceHi Jlepxarenem Ill(kopuctyBauem) i3 BukopucTanasm Il 3a J0MOMOror IUIATIXKHOTO
3aCTOCYHKY, SIKHH HE MPOMOHY€eThCs baHkoM.

3.42.3aco0m aust 3a0e3neuyenns 6e3nmexu miarexiB Mastercard SecureCode/ Visa_Secure (manmami-
[Tocnyra):

3.42.1.ITocayra Mastercard SecureCode/ Visa Secure HamaeThCs NUISIXOM BiaIpaBKu iHGpOpMaIiiTHUX
MOBIAOMJIEHb Ha MOOUIbHMM TenedoH, BkazaHuil Kiientom banky sik ¢inancoBuit Homep Tenedony,
HAKITIOYEHUH 10 OyIb-sIKOT0 YKpaiHChKOT0 ONepaTopy MOOIJIbHOTO 3B SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure miakmouaetbess g0 I, HOMep sikoro
BKa3yeThCsl y BiAnoBiguux 3assi-JloroBopi/ AHkeri-3asBi.

3.42.3. Tlocnyra Mastercard SecureCode/ Visa Secure mepenbavae HagaHHsS ITOBIIOMIICHH 3
OJTHOPa30BUM HapOJIEM.

3.42.4.Tekct MOBIJOMIICHHS BKJIFOYA€E B ceOe, 30Kpema:

- oxanopasoBuii mapois (Secure Code);

- cyMa orepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn  OCTaBKM TOBiIOMJICHb,chOpMOBaHUX baHKOM, 3anekaTh Bi MOXKIHUBOCTEH
orepaTopiB MOOLITHLHOTO 3B 3Ky HA MOMEHT 3/I1iCHEHHSI.

3.42.6.KiieHT 3000B‘s3y€ThCS CaMOCTIHHO BIINOBITaTH 3a TpaIre3laTHICTh KaHATIB 3B'S3KY, SIKi
3a0e3meuyroTh OTpuMaHHsl KITieHTOM MOCTYyrH, a TaKoX CBOEYACHO OIUIadyBaTH IMOCIYTH ONEpaTopiB
MOOUTHHOTO 3B‘S3KY.

3.42.7 KnieHT 3000B‘A3aHUN CAaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, sIKi MatOTh TOCTYII 0 MOOLIBHOTO
TeneoHy, a TAKOK MOPSIIOK Ta MIISIXM BUKOPUCTAHHS OTPUMAHOI 3a ornoMororo mociayru Mastercard
SecureCode/ Visa Secure iandopmartii.

3.42.8.bank nHamae Kiienty mociyry Mastercard SecureCode/ Visa Secure o mpuitHSITTS bankom
pilieHHs Mpo BiAMOBY Bijx HajaHHs nocinyr Mastercard SecureCode/ Visa Secure KiieHTy B mopsiaky
nepeabavenomy B m.3.42 1ux [Ipasun KBO.
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3.42.9.bank 6€3 MOJATKOBMX NHUCHMOBHUX TIOBIJOMJIEHh Ma€ TPAaBO TMPUIUHUTHA HAJaHHS MOCITYT
Mastercard SecureCode/ Visa Secure y pasi posipBaHHs/mpunuHeHHs Aii JloroBopy 3a mpoaykToM
banky.

3.42.10.bank He Hece BIAMOBITAIBHOCTI Ta HE HAJAa€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOT
JIOCTaBKH TIOBIJJOMJICHB 3a JIOTIOMOTO0 IMOCTYT 1H(GOPMAIIHHUX MTOBIIOMJICHh OTIEPAaTOPiB MOOIILHOTO
3B‘A3Ky, a TaKo)X He BiAMoOBigae 3a 30epexeHHs KoH(pineHmiiHocTi iHQopmauii mo [loTouHomy
paxyHKy, 10 INEpeJaeThCsi 3 BUKOPUCTAHHAM 3a3Hau€HUX 3aco0iB 3B‘sA3Ky. Takoxk, bank He Hece
BIJIMOBIAAILHOCTI 32 HEOTpUMaHHs KITiEHTOM TOBiIOMIICHB, IO HAACHIAIOTHCA baHkoMm mij dvac
namands Koienty mocnyr Mastercard SecureCode/ Visa ~ Secure, Ta/abo0 HeCaHKI[IOHOBaHE
posronomenns iH(popmanii o [ToTouHOMY paxyHKY, 1[0 MICTUTBHCS B €JIEKTPOHHHUX IMOBIIOMIICHHSIX
banky, y Takux BUIIaAKax:

- He3aIeXHi BiJ baHKy Hempane3qaTHiCTh, MOIMKOKEeHHs, 3001 a00 1HII HETOMIKH B pOOOTI
30BHINIHIX CHCTeM OOpOOKH 1 mepenadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEX 3arajbHOTO
KOpUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS i Yac Ha/JlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy umcii BHACTiIOK Hecmaatu KitieHTOM mocioyr
MOOUTBHUX OTIEpPaTOpiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO BiJl IPUUKH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenava Kiientom Tpetiit 0co0i;

- IHIII BHITQJIKKU HEMOKJIMBOCTI BiJmpaBieHHs bankom Ta/ab0 orpumanHs Kii€eHTOM eleKTpOHHUX
MOBIJJOMJICHh KaHAJIAMU 3B ‘3KY HE 3 BUHH baHKy.

3.42.11 KnieHT MOTOMKYEThCA, IO €IMHUM JI0Ka30M HallexxHoro HaganHia bankom Kiienty mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIJHI CTPOKH) € BiJIOBI/IHI €IEKTPOHHI
3aMucy B eNEeKTPOHHIN Mepexi banky mpo ¢GopmyBaHHS Ta BiaIpaBlieHHS MOBIIOMIICHHS BiAMOBIIHO
a0 ymoB migkiroueHHs go mocayru Mastercard SecureCode/ Visa Secure/ mux Ilpasun KBO.
3a3HaveHi MOBIIOMJICHHS BBaXKAIOTHCA TAKUMHU, IO MiAJIATalOTh oruiati 3rigHo 3 Tapudamu banky,
HE3AJIeXKHO B (hakTy Ta yacy ix orpumanHs KiieHToM.

3.42.12 KnieHT noBuHEH MoBiiomiaTd baHk npo Bci 06cTaBUHMU, IO MOXKYTh BILTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs barnkom nmociayr Mastercard SecureCode/ Visa Secure.

3.42.13.1lpuenHanHaM 10 myOsiYHOI mporo3ullii, BukiageHoi y nanux IIpasunax KBO, Kiient
YCBIAOMJIIOE MIABUILEHUHN PU3HK Ta PO3YMI€, 10 NMPU BUKOPUCTAHHI IUIATI)KHOTO 3aCTOCYHKY JOCTYI
10 MobOineHOro mpuctporo KiieHTa Oe3nocepeiHbO BIUIMBAE HA MOKJIMBICTD  3iHCHEHHS
HecaHKI[ioHoBaHKX Jlepxarenem onepaniii 3a [TnatixkauM inctpymenToM/[IaTi>KHUM iIHCTPYMEHTOM
¢iznunoi ocoOu-He BiacHWKa paxyHKy([epsxkarens-/loBipeHoi ocodu), a omke KiieHT camocriitHo
Hece BIANOBIIANIbHICTD 3a:

1) xouodinenuiitnicte OHOpa30BHX Maponis, napomis, [TIH, iHmmx 3aco0iB noctymy Kiienta 1o
IUIATDKHOTO  JTOJATKy, IUIATDKHOTO 3acTOCyHKy, Ilmarikuoro iHcTpymenty/IlnatixHoro
iHCTpyMeHTY (i3udHOi 0cOOH- He BiIacHHKa paxyHKY ([lepxaremns-JoBipeHoi ocodn);

2) HasBHICTH OOMEXEHb JOCTYITYy IO MOOIJIBHOTO MPHUCTPOIO (CHCTEMAaTHYHE OJIOKYBAaHHS TOIIO)
Ta HaAIMHICTH Ta qOocTaTHICTh 00panux KiieHToM 3ac00iB 00MeXeHHs JOCTYIY 10 MOOIILHOTO
MIPUCTPOIO (MapoJIiB, G1I0METPUYHUX 1AEHTHU(]IKATOPIB, YACOBUX IHTEPBAIIB OJOKYBaHHS TOLIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHUX MPOTPaM, BCTAHOBJIEHUX HA MOOITBHOMY
IIPUCTPOI;

3) HeNOMyNICHHsS BHUKOPHCTaHHS TpeTIMH oco0aMu MOOUIbHOTO mpucTporo Kiienta 31
BCTAaHOBJICHUM Ha HbOMY IIATIKHUM 3aCTOCYHKOM,;

4) 3a omepauii, 37iiCHEHI 3a JOMOMOIOI CEPBICY IUIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra,

5) cBoevacHe moBinomieHHsT baHKy ipo HEOOXiaHICTH O10KyBaHHS TOKEHY, B TOMY YHCIIi, aje He
BHUKJIIOYHO: Yy BHUMNAaAKax 371amy MoOutpHOro mpuctporo Kiienta abo migo3pu mpo 37am,
3aBoJIOAIIHHS MoOinbHUM npuctpoeM KiieHTa TpeTimMu ocoOamu, BTpaTH a00 MOIIKOIKEHHS
MOoOiTpHOTO MPUCTPOIO, OJEPKAHHSA TPETIMU 0cobaMu ocTyny /10 MoOIIBHOTO MPUCTPOIO
a00 BUHMKHEHHS MiJ03pH MPO 1€ YM iHIIE MOPYIIEHHS Oe3MeKH Ta JoCTymy 10 MoOiabHOro
MPUCTPOIO Ta/ad0 MIATI>KHOTO 3aCTOCYHKY TOIIO;
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6) BumaneHHs TOKeHY 3 IUIATDKHOTO 3aCTOCYHKY Iepei BHIAICHHSM IUIATDKHOTO 3aCTOCYHKY 3
MoGiIbHOTO IPUCTPOIO;

7) BHIAJCHHS IUTATHKHOTO 3aCTOCYHKY Tepel rnepeaadeto MoOiIbHOro MPUCTPOI0 Ha MEpepoOKy,
nepes 3HUIICHHSM, Tepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta IHIIUM
BHOYTTSIM MoOinpHOrO TpUCTpoto 3 BoJomiHHA KirieHTa, sike BigOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHKOHAHHS IHCTPYKIIiH Ta IPaBUJI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBINATBHOCTI 3a:

1) pobGoty cepBicy MIATi>KHOTO 3aCTOCYHKY;

2) HEMOJKJIMBICTD 3[IIHCHEHHS OIEpallii 3a TOTIOMOT0I0 CEPBICY IIATIXXHOTO 3aCTOCYHKY;

3) Oynmp-skui OJIOK, MPU3YIMHEHHS, aHYIIOBaHHS a00 MPUIIMHEHHS BHKOPHCTAHHS ILIATIXKHOTO
IHCTPYMEHTY/IUIaTKHOTO  1HCTPYMEHTY (Pi3U4HOI OCOCOHM-HE BIIACHHKA paxyHKy, TOOTO
Hepxarens-JloBipeHoi 0cOOH 3a JOMOMOI00 CEPBICY IJIATI>KHOTO 3aCTOCYHKY;

4) xoHdimeHIiiHIcTs iH(pOpMaIi, 1m0 30epiraeTbcs Ha MOOITBHOMY MPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepaiiitHoi cuctemu MoOUTBHOTO MIPUCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOH, IO 3/AIHCHIOIOTHCS B paMKaxX O0OCITyroBYBaHHS
TUTATIXKHOTO 3aCTOCYHKY

7) Oyap-sKi 0OCTaBUHHM, SIKI MOXKYTh HEpEpBATH, MEPEHIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS TUIATDKHOTO 3aCTOCYHKY (HEIOCTYITHICTH MEpEXi omepaTopa MOOUTBHOTO
3B'SI3Ky, OOMEKEHHS 30HHM MOKPUTTS Mepeki MOOUIHbHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs OE3POTOBOTO 3'€ THAHHS ),

8) oOciyroByBaHHs OE3APOTOBUX MEPEK 3B'SI3KY, CHCTEMY  BiIKJIIOYCHHS/TICPEPUBAHHS
0€31pOTOBOTO 3'€THAHHS.

bank He rapantye koH(ineHMLIWHICT, 1 Oe3meKy eNeKTPOHHOI Mepeaadi JaHuX Yepe3 CTOPOHHI
MiAKITIOYeHHS, K1 He mepeOyBaroTh mij KoHTpoiieM banky. KondinenuiiiHicts Ta 6e3neka nepemadi
JaHUX 3a0€3MeYyI0ThCs BIIMOBITHO 0 PETIAMEHTIB BIIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.

3.42.14 IlpuennanasaM 10 TyONiyHOI Tporo3uilii, BukianeHoi y nmanux IIpasmiax KBO, Kiient
BBAXKA€THCS 03HAHOMJIEHUM 3 THM, 1110:

ToxeHizawig Ta onepauii 3 BUKOPUCTAHHSIM CEPBICY IJIATLKHOTO 3aCTOCYHKY BUKOHYIOTHCS JIMIIE 3a
AirounMu, akTuBoBaHUMH [lnmarixauMu iHcTpymeHTamu. Ilicna 3aBepmenHs Tokenizawmii Kiient 3
BUKOPUCTAHHSM CEpBICY IUIATDKHOIO 3aCTOCYHKY — 3a JIONOMOIOK BiAMOBiIHOTO MOoO1IBHOTO
MPUCTPOIO MOXKE:

1) 3pgiiicHIOBaTH IUIaTeXl uyepe3 IJIATLKHUKM TepMiHal, OCHAIIEHUH OE3KOHTAKTHOIO TEXHOJIOTIEI0
OIJIaTH;

2) 3nIHCHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HOIATPUMYIOTh PO3PAaXyYHKH U€pe3 CepBic IUIATIXHOIO 3aCTOCYHKY.

KitieHT po3ymie 1 HOro1Ky€eThes 3 TUM, 1110:

1) He Bci ropuauuHi 0cobu Ta ¢i3zuyHI OCOOU-TIAMPUEMIT, SIKi 3IIMCHIOIOTH peani3alilo TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBM, SIKI Ha/JalOTh (DIHAHCOBI IOCIYTH,
MOXYTb 3a0€3MEUYNTH MOKIIMBICTh OIJIATH 32 JIOTIOMOTOI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY,

2) miuaTiKHI CUCTEMHM, YCTaHOBHU, SKI HaJarOTh ()IHAHCOBI MOCIYTH, MOXXYTh BBOAMTH OOMEKEHHS,
30KpeMa, 3a CyMaMH OIepaliil 3 BAKOPUCTAaHHIM CEpBiCY IUIATIXHOTO 3aCTOCYHKY Ta BCTaHOBIIOBATH
CBO1 KOMICI 11010 TAaKKX OTIEPAIliii;

3) 3nilicHeHHs omepariii 3 BUKOPUCTAHHSAM CEPBICY IUIATI)KHOTO 3aCTOCYHKY MOKE OyTH OOMEXEeHO
(GYHKIIOHATIBHICTIO MPOrPaMHOT0 3abe3nedeHHs MoOUIbHOrO MPUCTPOI0, B TOMY YHCII, IJIATIKHOTO
3aCTOCYHKY;,

4) nocTtyn, BUKOPUCTAHHS 1 MOXKJIUBICTD 3/11MCHEHHS OMNepalliidl 3 BUKOPUCTAHHIM CEpPBICY IUIATIKHOTO
3aCTOCYHKY 3aJIeKUTh BiJI CEpBICY IUIATIXHOTO 3aCTOCYHKY, CTaHy Mepex Oe3ApOTOBOrO 3B'A3KY,
BUKOpPHUCTOBYBaHOI [IpoBaiinepom;
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5) 3 OyIb-IKUX MUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOIO IUIATI)KHOTO 3aCTOCYHKY, BUMOTAMH J10
IIPOTPaMHOTO 1 anapaTHoro 3abe3neyeHHs KiieHT moBuHeH 3BepTaTHcs Oe3nocepeinbo 10 CepBicHOTO
[EHTPY BUPOOHMKA TAKOTO TUIATIXKHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oynb-siKoi iH(opMmarlii, sika ofgepxkyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KiIieHTOM cepBiCy IUIATIKHOTO 3aCTOCYHKY, PEryJIOEThCS T0roBopoM Mixk KimieHToM 1
[IpoBannepom;

7) IlpoBaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHCTYeThes KitieHT, iHIN ocoOwu,
3ajisHI B 3a0e3neueHHi poOOTH cepBicy IUIATIKHOTO 3aCTOCYHKY, MalOTh CBOi YMOBU OOCIIYyTOBYBaHHS
1 momituku KoHbineHmiHocTi. Ilepematoum 3a3HaueHMM oco0aM CBOi  MEpCOHANBHI  JaHi,
BUKOPHUCTOBYIOUM MOCIYrHM a00 BiJIBiAyIOUM CalTH B MepeXi IHTEpHET 3a3HaueHux ocibd, Kiient
npuiiMae iX yMOBH 0OCITYyTOBYBAaHHS 1 OJITUKH KOH(1IESHITIHHOCTI.

3.43. [lebiTopchka 3a6opropanicTh KitieHTa-1ep:kaTeis IJIaTizKHOTO iHCTPYMEHTY.
3.43.1./1e6iTopcbka 3aboproBanicts KitieHTa-mepkaTenss IUIATDKHOTO iHCTpyMeHTY 3a [lotounum
paxyHKOM BHHHUKAa€ 4epe3 0COOJIMBOCTI 3A1MCHEHHS pO3paxyHKiB i3 3acrocyBanHsaM [1I, 30kpema, ane
HE BUKJIIOYHO:

-HaJIXOJKCHHSI 10 KJIIPUHTY oreparlii, 3a skumu MIIC He Hancwiana banky miari>kHe MOBiIOMIICHHS,
ab6o MIIC nancunana banky nnaTikHe MOBITOMIICHHS, ajie BiANOBIgHA cyMa He Oyna OJIoKOBaHa Ha
[Torounomy paxynky Kiienra ms 3a0e3nedeHHst Horo 3000B’s13aHb 3a 3/IHCHEHOIO Ormeparlieo, abo
Taka cyma Oyna po30J0oKoBaHA 0 HAIXOPKEHHS 3 IUIATKHOI cucTeMu iHGopMarllii 3a pe3yabraTaMu
KIIIPUHTY;

-371IICHeHHSI oTepalliii y BalioTi BiAMIHHIN BiJl BaJIIOTH PAaxyHKY BHACIiJIOK KypCOBHX Pi3HHIIb, 110
BUHUKAIOTh y PO30DKHOCTAX MK JTHEM 3AiCHEHHs TpaHcakiii (OJIOKyBaHHS KOILITIB 32 KypCOM JTHS
orepariii) Ta JHEM OIUIATH TPaHCaKIii (CIUCAHHS KOIITIB 32 KYpCOM JIHS CITUCaHHS);

-HapaxyBaHHS Ta yTPUMAaHHS MPOLIEHTIB/KOMICIH Ta IHIIHNX TUIATeXiB, nependadeHnx Tapudamu;
-3J1CHEeHHS TpaHcakIlii 6e3 aBropu3artii I11;

-IIOMIJIKOBOTO CITMCAHHS IO MpUYMHI 30010 B poboti IIpomeciHroBoro meHTpy ad0 BHKOPHCTaHHS
KOIIITIB 32 TOMUJIKOBO BCTAaHOBJICHUM JiMiToM Ha I1I.

Po3mip [leGiTopcekoi 3aboprosanocti KitieHTa-nepskarenst MIATKHOIO IHCTPYMEHTY Ta dac ii
BUHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2.]lnem BuamkHeHHS JlebiTtopchkoi  3aboproBanocti  KimieHTa-fepkarens — IUIATIRHOTO
IHCTpYMEHTY € JIeHb BUHUKHEHHS 3a0oproBaHocTi mo IloTouHOMY paxyHKYy, sika MEepeBHILY€e PO3Mip
Butpartnoro nimity. JleGitopchka 3a0oproBaHicTh KiieHTa-aeprkaTens MIATIXXHOTO 1HCTPYMEHTY €
3000B’a3aHHsAM Kitienta moracutu Oopr mepen baHkom, IO BUHUK y pe3yjibTaTi MUHYIUX MOJIHM
(Tpan3akuiiif), Ta mpaBom BUMoru banky no Kimienra.

3.43.3.Iloramennst  nediTopcbkoi  3aboproBaHocTi KimieHTa-mepkaTens IUIaTKHOTO 1HCTPYMEHTY
3IHCHIOETBCS IUISIXOM TMOMOBHEHHA IloTouHOro paxyHKy Ta BHUKOHaHHS baHKOM miaTi>kHOi
IHCTPYKLIi B MOPAIKY, BU3HaueHOMY po3auioM 6 «llmatixui iHcTpykuii» I[IpaBun KBO. Jlaroro
noraimeHHs Ae0iTopcbkoi 3aboproBanocti KitieHTa-fepxarens mIaThKHOTO IHCTPYMEHTY BBaXKaeThCs
JaTa, KOJM BHACHiOK 3apaxyBaHHs Ha Ilotounmii paxyHok KilieHTa rpoIIoBHX KOIUTIB 3aJMILIOK
kowTiB Ha [lorouHOMYy paxyHKy Ha KiHELlb ONepaliifHOro JHs NepeBuIlye ButpaTHMi JTiMIT i—5K
HACJI1JIOK BUKOHAHHSI BIJIMOBIIHOI MJIAT1XKHOI 1HCTPYKIIii-3a paXyHOK T'POIIOBUX KOMITIB,I0 HaAIMIIUIN
Ha [lorounuii paxyHok, morameHo AeOITOpcbKy 3aboproBanicTh KilieHTa-gepikaTelns IMJIaTIXXHOTO
IHCTPYMEHTY.

3.43.4. [leGitopchka 3aboproBaHicTh KilieHTa-mepkaTens IJIATKHOTO I1HCTPYMEHTY Mae OyTH
norameHa 10 20 (IBamnsaToro) ymcna Micsis, HACTYITHOTO 3a MicsIleM BHHHKHEHHS AEe0ITOPCHKOi
3aboproBaHocTi KiieHTa-mepkaTenss IUIATKHOTO 1HCTPYMEHTY, SKIIO I1HIIE He mepeadadeHe y
BinnoBigHOMY [lorosopi, nmux Ipasunax KbO, Tapudax, a Takox y kinueBuit Tepmin aii 11
3.43.5.KunieHT He crutayye baHKy MpoOIeHTH 32 KOPUCTYBaHHS TPOIIOBUMH KOIITaMH, IO CKJIAIAI0Th
nebiTopcbky 3aboproBaHicTh KiieHTa-epkaTesns miIaTi>kKHOTO THCTPYMEHTY.

3.43.6.B pa3i HemorameHHs nae0iTopcbkoi  3aboproBaHocti KimieHTa-nmepxaresns IUIaTiIXHOTO
IHCTpYMEHTY B TepMiHM, nependaueHi BianoBigHuM [loroBopom, Tapudamu ta mumu IlpaBunamu
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KBO Taka nmebiTopcbka 3aboproBaHicTh KitieHTa-aepikaTess IUIATIKHOTO IHCTPYMEHTY BBAXKAETHCS
MPOCTPOYCHOIO 3 HACTYITHOTO OTEPAIiHOTO JTHSI.

3.44.006c1yroByBaHHs MOTOYHHUX PAaXyHKiB 3 BUKopucTanHsaM I11 3 BcTaHOB/IeHUM JiMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSI/IOK HAIAaHHSA Ta KopucTtyBaHHsi OBepapadTom

3.44.1.1. bank Mae npaBo BcTaHOBUTH KitieHTYy miMIT oBepapadTy, BIAMOBIAHO 10 YMOB BiJIIOBITHOTO
HoroBopy, ykimaneHoro 3 Kmienrom ta nux IlpaBun KBO (mamami—takox Jlorosip osepapadry).
Knient noromxyerbes 3 TUM, 110 baHk He 3000B’s13aHUI Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATU
miMmiT oBepapadTy) Ha nepury Bumory KiienTa. bank mMae mpaBo BiIMOBHUTH 0€3 MOSICHCHHS IPUYUH Y
BCTAHOBJICHHI (301IbIIeHHI) JiMITY oBepapadTy y pasi 3a3HaueHHs B 3asBi-goroopi/JloroBopi
HeBipHOT iH(popMarlii, HecTiikoro (¢iHaHCOBOro cTaHy a00 HasgBHOCTI IHMMX JMaHUX (y T.4.
nepeabdavenux 1. 3.44.1.11 uux IIpaBun KBO), siki cBiq4aTh Npo HASIBHICTH ITiIBUIIEHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UIbIIEHHS) JiMiTYy oBepapadry. Y pasi npunuHeHHs Iii
oOcTaBuH, 110 OYJIM IMiICTaBOO ISl BIZIMOBH Y BCTAaHOBJICHHI (301bIIeHH1) JTiMITY oBepApadTy, bank
Ma€ MpaBo 70 3aKiHUEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HayeHoro B 3asBi-/lorosopi//lorosopi,
BcraHoBUTH KiienTy mimiT oBepapadty (3 ypaxyBanusMm n 3.44.1.5 Tlpasun KBO) Ta moimomutu
Knienra mosixom, nepenbauenum 1. 3.44.1.6. uux [Ipasun KBO.

3.44.1.2. bank mae npaBo BCTaHOBUTH | padik 3HIKEHHS JTIMITY oBepApadry.

3.44.1.3. Kpenur(oBepapadt) HagaeThes MUISIXOM 3IIHCHEHHS OIUIATH OIepalliii/epeka3y KOIITIB Y
CYMI,III0 MEpEeBUILY€E 3aIUIIOK BiIacHUX KowmTiB KilieHTa Ha NMOTOYHOMY pPaxyHKy, ajle B MeXax
MMOTOYHOTO JIIMITY OBepapadTy, BU3HAUECHOTO y BiAMOBiMHOMY JloroBopi abo 3MIHEHOTrO BiATOBITHO
1o ymoB Takoro Jlorosopy Ta nux IlpaBun KBO. 3a paxyHok mimiTy oBepapadTy He BUKOHYIOTHCS
IUTATDKHI THCTPYKIIT 1e0eTOBOro mepekasy KOIITIB 0e3 3roju IUIaTHUKA. 3a PaxyHOK oBepApadTy
MOXKYTh BHKOHYBATHCs ollepalii 1e0eTOBOro Inepekasy KOIITIB 3a 3roJI0l0 IUIaATHUKA Ha KOPHUCTh
banky y Bumankax, nmependoadyeHux BianoBimHUM JloroBopom Ta posniioM 6 «IlmaTixHi iHCTPYKIIi»
[Tpasun KBO.

3.44.1.4.Jlimit  oBepapadTy pO3paxOBYeThCs bBaHKOM CaMOCTIHO BIAMOBITHO JIO BHYTPIMIHIX
npouenyp banky, ymoB BigmoimHoro JloroBopy Ta nmx IIpaBun KBO. MakcumanbHuii JiMiT
oBepapadTy BiANOBIAHO 10 KoxkHOTrO [IponykTy BcraHoBoeThes B bronerensx [Iponykry/Ilacnoprax
npoaykty/IIporpamax kpenutyBaHHs banky Ta Bu3Hawaethcst B 3asBi-/lorosopi/Jlorosopi.
3.44.1.5 Knienr Hamae mpaBo baHKy caMOCTIHHO BCTaHOBIIOBAaTH (3MEHIIYBaTH, 30UIBIIYBATH,
aHYJIOBATH) PO3MIp JIMITY oBepApadTy y MekKax MaKCUMaJIBHOTO JIIMITY OoBepapadTy, BU3BHAYEHOTO
BianoBigHUM JloroBopoM. bank Mae mpaBo B Oyab-fKMIl 4ac MpPOTATOM CTPOKY Ail JIMITY
oBepapadTy,3a3Haue€HOro0 y BiamoBiHOMY  JloroBopi, 3AIHCHMTH HOBUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIMIUTH/3MEHILIUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSIM YMOB YKJIAJ€HOIO
Jloroopy Ta mnosimomuu mnpo 1e KiieHta nuisixoM iH(GOpMYBaHHSI TEKCTOBUM IOBIJOMIIEHHSIM
(inpopmaniitnum nosinomineHHsaM). Ilpu npomy bank 1 KiieHT moromxyroTsces, 1m0 J0JaTKOBa yronaa
10 Takoro Jloropopy mnpo 3MiHY IOTOYHOTO JIMITY OBepApadTy HE YKIAJaeTbCsi, JTOCTATHBHO
HamnpaBlieHHs: bankoM iH(popMariiiHoro noBigomiieHHs KiienTy nmisixom, nependoadenum . 3.44.1.6.
rux [Ipasun KBO. Yknaganns BinnosinHoro JloroBopy € npsiMoro i 6e3ymMoBHOM0 3rozoro Kiienra Ha
NPUMHATTA PO3MIpY JIMITY oBepapadTy, BcTaHOBIEHOr0o baHkoMm.

3000B’s13aHHs baHKy 1110710 BCTAHOBIICHHS/3MiHHM/aHYIIOBaHHS JIIMITY oOBepApadTy BUHHUKAIOTH 3
JaTH MPUIHATTS BIANOBIIHOTO PIIIEHHS YIIOBHOBAaXEHUM OpraHOM/TIOCa10BOI0 0c00010 baHky.
3.44.1.6. [lotounuit niMit oBepApadTy (MiMIT 110 3anuTyeThest KimienToM Ta € moropkeHoro 3 bankom
CYMOIO KpEIuTy) Ta IHIIl YMOBHM HAQJaHHA KpenuTy, KpiM BuzHaueHuX unumu IlpaBunamu KBO,
BHU3HAUYAIOTHCA TaKoX B 3asBi-JloroBopi/Jlorosopi.

[ToTrounnit mmiT oBepapadTy Moxke OyTH 3O0LIBIICHUN NUISIXOM akienty baHkom AHKeTH-3asBU
Kiienrta npo 30iib1eHHs JiMiTy oBepapadTy. bank akientye Taky AHKeTy-3asBYy, HUIIXOM ii TIANUCY
Ta JoBeAeHHA a0 KilleHTa HOBOro MOTOYHOTO JIMITY oOBepApadTy TEKCTOBHM IOB1IOMIICHHAM
(iHpopMariiHUM MOBIIOMJIEHHSM) IUISIXOM HampaBieHHs baHKOM TMOBIIOMIIEHHS Yy crociO,
Bu3HaueHui B 3asBi-JloroBopi/JloroBopi, mo Aa€ 3MOTy BCTAHOBUTH JIaTy BIJIMPABICHHS TaKOTO
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MOBIIOMJICHHST (B TOMY YHWCJIi, aje¢ HE BUKIIOYHO B €JIIEKTPOHHOMY BUTJIANI HAa HOMEP MOOIIHLHOTO
Tenedony).

[ToTtounuii mimiT oBepapadTy Moke OyTH 3MEHIICHHUH NUIAXOM akKienTy baHkom AHKeTH-3asBU
Knienta npo 3MeHmeHHs jiimity oBepapadTy. HoBuil motounuit mimit oBepapadTy TOBOAMTHCS 110
Kiienra iHGOpMamiiiHUM MOBIIOMJIEHHSM IUIIXOM HampaBiieHHs baHKOM MOBIAOMIIEHHS y CIOCIO,
BU3HaueHu B 3asBi-JloroBopi/JloroBopi, mo gae 3MOry BCTAHOBUTH JaTy BiJIIPABJICHHS TaKOTO
MOBIIOMJICHHST (B TOMY 4YHCII,ajlé HE BHKJIOYHO B E€JICKTPOHHOMY BWIJISAAI Ha HOMEpP MOOIIBHOTO
TenedoHny).

Y Bumagky, SKOI0O HOBHA JIMIT oBepapadTy MeHmIe (aKTHYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, CyMa IMEpPEBUIICHHS 3a00PTrOBAaHOCTI HAJ[ HOBUM JIMITOM, CTa€ MPOCTPOUCHOIO Ta
migsrae crati KimienTom nmovynHarouu 3 JIHS, KOJW Takui JiMIT OyB 3MeHIIeHui. [Hhopmarlis om0
BCTaHOBJICHHs a00 3MiHY JIiMITy oBepapadTy, CTpPOKy [ii JiMiTy, Tpadiky 3HIDKEHHS JIIiMITY
oBepapadTy abo BIIMOBY y BCTAHOBJICHHI JIIMITY oBepapadTy (y T.4. aHYJIOBaHHs) Ta MI0JI0 CTPOKIB
BBEJICHHA JIIMITYy B JiI0 3a3Ha4yaeThcsi/moBoauThecsi bankom po Kiienra indopmarniitaum
noBizomiieHHsAM. [Ipu oMy bank 3rimHo ykmanenoro 3 Kiientom BigmosigHoro JloroBopy oGupae
3aci0 iHdopmyBanHs KiieHTa mpo BCTaHOBIEHHS, 3MiHY JIMITy oBepapadty, rpadiky 3HIKEHHS
mimiTy oBepapadTy abo BiAMOBY y HOro BCTaHOBJICHHI (y T.4. aHYNIOBaHHS) Ta MIOAO CTPOKIB
BBEJICHHS JIIMITY B JIifO0.

3.44.1.7. Y Bunajnky, skmo KiieHT He MOroAUThCS 31 3MIHOIO CyMH JIIMITY oBepapadTy (y pasi, SKII0
(akTHUHa 3a00pProBaHICTh 32 OBepAAPTOM HE IMEPEBHUINYE HOBOTO 3MEHIIEHOTO JIMITY oBepApadTy)
npo sSKkui BiH OyB MOBIJOMIIGHHWH BHIE3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHuil He mi3Hime 10
(decsiTn) xaneHmapHUX AHIB micis iHGOPMYBaHHS HOTrO MO 3MiHY JIIMITY oBepapadTy, MOBIIOMUTH
mpo 1e baHk nuisixoM HaJgaHHS MUCHMOBOI 3asBU Ta MOBEPHYTU B MOBHOMY 00cs31 cymy oBepapadTty
IUISTXOM TIOTAIleHHsS. HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH MPOLEHTH, KOMICii 3a #oro
KOpPHUCTYBaHHSI Ta iHII Tuiatu, nependadeni JloroBopom, IIpasunamu KbO Tta Tapudamu. V pasi,
akio baHK y 3a3HaueHM CTPOK, HE OTPUMAE BIAMOBIHOTO IMMCEMOBOTO TIOBIJOMJICHHS Ta MOTAIICHHS
B TIOBHOMY 00cs31 CIIaTH HasBHOI 3a00proBaHOCTI MO oBepApadTy, CrutaTh MPOIEHTIB, KOMIcCiid 3a
HOro KOpUCTYBaHHA Ta 1HIIUX AT, mjo nepenodayveni [Ipasunamu KBO,BianosinauM Jlorosopom ta
Tapudamu, HOBuUI IIMIT oBepapadTy BBaXa€eThCs MOroxkeHUM KitieHToMm.

3.44.1.8.bank Hanae Kiienty kpeaut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, TOBEPHEHHS Ta IJIaTH 3a
KOPUCTYBaHHS.

3.44.1.9.0BepapadtT HamaeTbes UIS 3a70BOJICHHS cnoxuBumx mnorped Kitienta (croskuBaua)
BUKJIIIOYHO Ha npuAOaHHS ToBapiB(poOIT,OCIyr) JUIsl 3aJ0BOJIEHHS NOTpeO, HEe TMOB’S3aHUX 3
M1JIPUEMHUIIBKOIO, HE3AJIEKHOIO MPO(ECciifHOI0 AISUIbHICTIO a00 BUKOHAHHSIM 000B’S13KIB HailMaHOIO
npaliBHUKa. YKiajeHHs JloroBopy Ha BCTAHOBIEHHS JIIMITY oBepApadTy Moke OYTH MOB'S3aHO 3
HeoOX1HICTIO OTpuMaHHA KilieHTOM CynpoBiJHUX MOCIYT KpeauToaaBLs ado TpeTix ocid. KiieHnT mae
npaBo ykJacTH JloroBip Mmpo HaAaHHSA CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPEThOIO 0CO0O0I0,
BKJIFOYEHOIO IO TIEPENIKY THX, Kl BIAMOBIAAIOTH BUMOTAaM KPEAUTONABIS (32 HASBHOCTI TAaKOTO
nepeniky), KpiM BUMAJKIB, KOJIM BIANOBIAHY MOCIYTy MOXe HaJaTH JIMIIe KpeauToaasels. Ilepenik
TpeTiX oci0, sIKi BIAMOBIAIOTH BUMOTaM KPEAMTOAABIS, PO3MIILYyeETbcs Ha o(imiiiHOMYy BeG-caiTi
KPEIUTONABI a00 B JIOCTYITHOMY ISl CIIOKMBauiB Micli y banky (kpeauronasiii), BKIIOYAIOYH
BiJUIUICHHS, 10 3/AIHCHIOIOTh HAJAHHS TMOCTYT CIOKHUBYOTO KpeauTyBaHHs. Ha BHMoOry croxmBauda
TaKui mepesnik Mae OyTH HaJjaHUH ioMy B MUCbMOBIH UM eNeKTPOHHIH (opMi 3a iHoro BHOOPOM.
3.44.1.10. Kpenut (oBepapadT) BBOKAETHCS HAJaHUM B JICHb BUKOHAHHS IUIATIXHOI IHCTPYKIi Ha
nepeka3 bankom komriB 3 IlorouHoro paxyHky KiieHta Ha cymy, 110 NEpEBHUILY€E 3aJIMIIOK BIACHUX
komTiB KitieHTa Ha IbOMY paxyHKY.

3.44.1.11. O6nik cTpokoBoOi 3a00proBaHocTi 3a oBepApadToM BigOyBaeThes 3a [IoTOUHUM paxyHKOM.
OO6mik 3a00pProBaHOCTI MO NPOLEHTaM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 3/1HCHIOETHCS
BiamoBigHo 1o Bumor HEVY.

VY Bunajaky, sSKIO HOBUH JIIMIT oBepapadTy 3MiHEHUH 3a pilieHHsIM baHKy, MeHIe (akTUYHOI CyMU
3a00proBaHoOCTi 3a oBepapadTOM, CyMa MEpEeBUINEHHs 3a00proBaHOCTI HaJ HOBUM JIMITOM, CTa€
MPOCTPOYCHOI Ta MijyIsarae cruiati KimeHToM mounHarouu 3 AHS, KOJU TaKUW JIMIT OyB 3MEHIIICHUIA.
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Croponn norogaunu, mo bank Mae mpaBo 3abmokyBatu HagaHui 11 Ta/abo TuMyacoBo/ BiAMOBHUTH
MOBHIiCTIO/4acTKOBO KIlieHTy, 30KpeMa aHyIIoBaTH JIIMIT oBepapadTy, y BCTAaHOBJICHHI / 301JIbIIeHH]/
KOPUCTYBaHHI JIIMITOM oBepapadTy Ta/ab0 3AIMCHUTH KOPEKIIi0 BUTPATHOTO JIIMITY Ha OYyIb-SKHX
[Torounux paxynkax Kiienra y Bunaakax:

-KnienTom moBHICTIO 200 4acTKOBO He BHeceHO 4eproBuid OOOB‘S3KOBHMHA MiHIMAIbHUN IUIATIK (Y
BUIMAJIKY, AKIIO TAaKUH TUIATK HepeadadeHuil yMOBaMH MPOIYKTY Ta BiAMOBigHOTO JloroBopy);
-BiACYTHICTH mpoTsaroM 20 (JIBaamsaTn) KaJeHIapHUX JTHIB 3apaxyBaHHS KOmTiB Bij Opranizamii Ha
[Torounuii paxynok Ilosnyansuuka (y pasi BcranosieHHi Kiienty mimity oBepapadry 3a [lorounum
paxyHKOM, BIIKpUTUM B paMKax /loroBopy o0ciayroByBaHHs 3apIIaTHOTO POEKTY);

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KilieHTa, KM KOPHCTYETHCS JIIMITOM oBepapadry,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOIO Miclsi poOOTH, HemoBigoMJeHHsA baHky mpo
3MiHY Ha3BHU MiJIPUEMCTBA Ta 3aiiMaHOI TTOcau 3a3HadeHunX y 3asBi-/lorosopi/loroBopi;

-KiienTy HampaBieHa BUMora npo JOCTPOKOBE OBEPHEHHS KpenuTy (oBepapadry);

-HakJnaaeHo apemtu Ha [Totouni paxynku Kiienra y banky;

-KnienTom npoctpoueHo morameHHst Ae6iTopcbkoi 3aboproBanocti KitieHTa-mepkaresns MmiaTiKHOTO
IHCTpYMEHTY;

-noripmuBcs GinaHcoBuit crad KiieHTa;

-crocoBHO KitieHTa MOpyIIieHo mpoBapKEHHS y CIIpaBi Mpo 0aHKPYTCTBO;

-BCTAHOBJICHHS HEBIJMOBIAHOCTI IIACHOCTI BIJOMOCTEH, SIKi MICTAThCS Yy BiamoBigHoMy JloroBopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-SIKILIO 32 HOMepaMH Telie(oHiB, HajlaHuMK KilieHTOM, He B/1alloCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom otpumana indopmartis mo0 3BiTbHEHHS KilieHTa 3 TOTOYHOTO MicCIsl pOOOTH, B TOMY YHCIIi
BiJl TpeTiX oci0, B TOMYy 4HMCHi, AKIIO Taka iHQopMmarllis crana BigoMa baHKy BHacliJOK aHai3y
orepanii 3a paxyakamu Kiienra;

-BiicyTHS iHOpMaIlis, 040 npaneBnamTyBaHHs Kiienta micis Horo 3BiUIbHEHHS;

-icHye iH(popMartist mpo nopymeHHs KimienTom ymoB Bianosigaoro JJoroopy ta/ado IIpasun KBO;
-pO3I0YaTo JOCYAOBE PO3CIiyBaHHS Y KpUMiHANBHIN cipasi moao Kiienta;

-onepatiisi, Ha 3/7iicHeHHs ko1 KilieHT oTpumye rpomosi komrtu (ToOTO orepariisi, IUIaTiX 3a SIKO
3MIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIJIOBIJa€ BUMOIaM 3aKOHOAABCTBA YKpaiHM 3 NMUTaHb
(1HaHCOBOT'O MOHITOPHHTY;

- BcTaHoBJIeHHs HanioHanbHUM GaHKOM YKpaiHM 4M 1HIIMMM YIIOBHOBa)KEHHUMH OpraHaMu Jep>KaBHOI
BJIa/I1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpeAUTYBaHHS;

-lHIIKUX  mijacTaB,nependaueHux  BianoBigHuM  JloroBopom, IlpaBumamu KbBO Ta  nirounm
3aKOHOJIaBCTBOM Y KpaiHH.

3.44.1.12. Buacninok HaknagaHHg apemty Ha Ilotounmii paxyHok baHk Mae mpaBo BCTaHOBHUTH
HYJBOBUI JIMIT oBepapadTy, NMpu IOMY 3a00proBaHICTh 3a OBEpApPadTOM NEPEHOCUTHCS  Ha
BIJIMIOBITHI paxyHKH AJisi OOJIKY KpeIuTHOI 3a00proBaHOCTI Ta HapaxoBaHuX aoxoaiB. Ilomanerie
noBepHeHHs [lo3nyanbHUKOM 3a00proBaHocTi 3a JaHuUM JlOroBOpPOM 3IHCHIOETBCS B CTPOKH Ta
Ha yMOBax, BU3HaueHuX TakuM Jlorosopom ta rumu [Ipasunamu KBO.

B iHmmx Bunankax, nependoauenux m.3.44.1.11. nux Ilpasun KbO, bank BinMoBisie [lo3nuanbHuky B
Ha/JaHHI KpeauTy (oBeplapadTy) HUIAXOM BCTAHOBJIEHHS JIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHoOCTI 3a oBepaApadTOoM Ta/abo OiokyBanHs J[oroBopy.

3.44.1.13.1licns mpunuHeHHs Aii 00CTaBHH, K1 CTaJH MMiICTaBOIO JJIsl BITMOBH Y Ha/IaHHI OBEpApadTy,
bank moxxe BimHOBUTH KpeauTyBaHHsI KiieHta (BcraHoBUTH KilieHTy mOTOYHMM JIMIT oBepIapadrTy,
BHU3HAUEHUH BIAMOBIIHUM JOTOBOPOM a00 3MIHHUTH JIIMIT oBepapadTy BIAMOBIIHO 10 YMOB [loroBopy
Ta BHYTpilIHIX npoueayp banky).

3.44.1.14. lo yknanenHs [loroBopy oBepapadTy/301IbIIEHHS JIIMITY OBepApadTy, 3araibHUi po3mip
3a SIKUM TEepPEeBUIILYE OJHY MIHIMaIbHY 3ap00ITHY IUIaTy, BCTAHOBJIEHY Ha J€Hb yKJaaeHHs JloroBopy
oBepapadTy/30inbIeHHs JiMITY oBepapadry, bank Oe3oruatHo Hamae Kiienty indopmanito 3a
cremiayibHO (GOPMOIO (ITaCHOPT CHOXKUBYOTO KPEAUTY) Y MUCbMOBIN (opMi (y manepoBOMY BUTIISIL
a00 y BUITISAl €IEKTPOHHOTO JIOKyMEHTa, CTBOPEHOI'O 3TiIHO 3 BUMOI'aMM, BUBHAYEHUMH 3aKOHOM
Vkpaian «[Ipo  eJIeKTpOHHI TOKYMEHTH Ta eIEeKTPOHHUH TOKYMEHTOOOIr» 3 HaKIJACHHSIM
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CIIEKTPOHHUX MIAMKCIB, IHIINX aHAIOTiB BiacHOpy4YHHX mianuciB Ctopin). CTOPOHH JOMOBHIIHCS, IO
MiIUCAHHS TACIIOPTY CIIOXKHUBYOTO KPEOUTY y pasi HagaHHS HWOTO Yy BUTIISAII EIEKTPOHHOTO
JOKYMEHTA,CTBOPEHOI'0 3TiAHO 3 BHUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «lIpo enexTpoHHi
JOKYMEHTH Ta eJIeKTPOHHHM TOKYMEHTOO0OIr», BinOyBaeThcs 3 00Ky banky BiamosigHo a0 1. 1. 2.22.,
2.23. IlpaBun KBO,a 3 60oky KirieHTa 03HailOMIIEHHS Ta MMAMKCAHHS MMACTIOPTY BiIOYBAETHCS IIIIXOM
HAKJIAQJICHHS MPOCTOTO eleKTpoHHOro mianucy Kmienrom 3a momomororo Cucremu OnitaiiH-O0aHK.
[Ticnsa akTuBamii oBepapadty B ocoducromy kabineri «OnHiaitH-O0aHK» oBepIpadT aKTUBYETHCS Ta
CTa€ JOCTYITHUM MPOTSTOM JIBOX JHIB.

3.44.1.14.1.Y Bumaaky, KOJM 3arajbHUN pO3MIp KpPEIUTy HE TMEPEBHINYE OAHIET MiHIMAIbHOL
3apo0ITHOT TUIaTH, BCTAHOBJICHOI Ha JeHb ykiaaeHHs JloroBopy oBepapadTy/30UIbLICHHS JIMITY
osepapadry,llacnopr cnoxuByoro kpenuty bank Hamae KiieHTy ans 03HAMOMIICHHS, CKpPIILICHHS
fioro mianmucamu 060x CTOpiH HE € 000B’ I3KOBHUM.

3.44.1.14.2 1Ticns  aktuBamii oBepapadTy B ocobuctoMy KabiHeTi «OnmaitH-0aHK» oBepapadT
AKTUBYETHCS Ta CTA€ JOCTYITHUM MIPOTATOM JIBOX JHIB.

3.44.1.15. Ymogu [loroBopy oBepapadty, BukiaaeHi B nux [IpaBmiax KbO, po3noBCloKyOThCS Ha
JloroBip Ha BCTAHOBJICHHS KPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
YaCTHHI THX ITOJI0KEHb, Ki He BUKIIaaeHl B mi.3.48.2.1.2. nux I[Ipasuia KbO .

3.44.2.YmoBu i nopsiiok nosepHenns Osepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 3MIHCHIOETHCS IUITXOM NMOMOBHEHHS [10TOUHOTO paxyHKY HIISTXOM
BHECEHHs TOTIBKOBUX KOIUTIB a00 NUISIXOM IepepaxyBaHHs KoOWTIB Ha [loTouHuii paxyHOK Ta
BUKOHaHHA bBaHKOM IUIaTIXHOI IHCTPYKIII B MOPSAIKY, BH3HaueHOMY posaiioM 6 «[lmarixHi
iHcTpykuii» [Ipasun KBO.

3.44.2.2. Jlaroro TOBEpHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIM BHACHIIJOK 3apaxyBaHHS Ha
ITorounuii paxyHok KiieHTa rpomoBuX KOIUTIB 3aJUIIOK BJIACHUX KOWTIB Kii€HTa Ha MOTOYHOMY
paxyHKy Ha KiHelb onepariifHoro aHs baHKy crae He MeEHIIE HyJsS i-K HACHIJOK BHKOHAHHS
BIJIMOBIAHOI TMJIATIXKHOI 1HCTPYKINi-32 paxyHOK TPOIIOBHX KOIITIB,II0 Hamidnum Ha [lorounuit
paxyHOK, IIOBEPHEHO OBepApadT.

3.44.2.3. OcraTtouHuil TepMiH NOBEPHEHHS OBepApa(Ty HACTa€ B OCTaHHIM JAEHb CTPOKY Jii JIMITY
oBepapadTy, SKUN BCTaHOBIIOEThCA B 3asBi-Zlorosopi/JloroBopi ta IlpaBunax KBbO, B ngesn
aHyJIOBaHHA oBepapadTy 3a iHiLIaTUBOIO baHKy, a TakoX y BUMaKy 3BepHEeHHs banky no Kiienta 3
BUMOIOI0 MpO JOCTPOKOBE IIOBEpHEHHS oOBepApadTy y NOPSAKY, BHU3HAUYEHOMY BIJIOBIIHUM
Horosopom Ta [Ipasunamu KbBO. B pa3si 3BepHenHst banky no KiieHTta 3 BUMOro mpo 10CTpOKOBe
MOBEPHEHHSI OBepApadTy OCTATOYHHWN TEpMiH TOBEpHEHHS OBepApadTy BBAXKAETHCS TAKUM, IO
HAacTaB Ha TPUJLATH MEPLINI KaJeHAapHUl JeHb Bia Aatu orpuManHs Kiientom Bumoru banky mpo
JIOCTPOKOBE TOBEpPHEHHSI OBepapadTy, SKIIO OUIBII TPUBAIMN TEPMIH HE BCTAHOBJICHUN CaMoOIO
BuMoroo. Jlaroro orpumanHs KiientoM Bumorn banky mpo J10CTpokoBe MOBEpHEHHS OBepApadTy €
nata, konu KiieHT po3mucaBcst Mpo OTpUMAaHHS BUMOTH Ha ii ApyromMy NpPUMIPHHUKY (TpU Bpy4YEHHI
BUMOTH TijA mignuc), abo jgarta, 3a3HauyeHa y JOKYMEHTax olleparopa 3B’S3Ky sSK Jara OTPUMAaHHs
BIJIIIpaBJIEHHs ajpecaroM (IpU HaNpaBlI€HHI BHUMOTM Kyp €pOM/pPEECTPOBAHHMM  MOLITOBUM
BiJIIIpaBJICHHsIM), a00 JaTa OTpUMaHHA baHKOM BiTOMOCTEHl Bia omepaTopa 3B’S3Ky MPO BIIMOBY
ajpecata OTpUMaTH KopecmnoHAeHuiro (mpu BigmoBi KilieHTa oTpuMaTH BHMOTY, HalpaBlIEeHY
Kyp’€pOM/peecTpOBaHUM IOIITOBUM BiJIIIPABICHHSAM) YU BIZIOMOCTEH PO HEBPYUECHHS PEECTPOBAHOTO
MOILTOBOTO  BIANpaBIEHHS ajpecary (NP TMOBEPHEHHI BUMOTHM, HANpaBIEHOI PEECTPOBAHUM
MOIITOBUM BIANpaBICHHAM, Ha ajpecy baHky 3a 3akiHYeHHAM TepMiHy 30epiraHHs abo 3a
BIJICYTHICTIO ajipecaTta).

3.44.2.4. Y pa3i skuio JimiT oBepapadTy BcTaHoBieHu# 3a [loTouHnM paxyHKoM B pamkax JloroBopy
Ha 00CIIyTrOBYBaHHS 3apIUIaTHOTO MPOEKTY, Y pasi 3ButbHeHHS [lo3muanshuka 3 Opranizarii, TepMiH
MOBEPHEHHS OBepapadTy HacTae TOCTPOKOBO B OCTaHHIM poOoumii neHs Ilo3nuanbHuka (mara
3BIJIbHEHHS).

3.44.2.5. Slxmo TepMiH MOBEpHEHHS oOBepApadTy NpHUMNANa€E Ha BUXIIHUI/CBATKOBUN/HEpOOOUMA/
HeomepaiiiHuii  geHb  baHky, TO  TepMiHOM  TIOBepHEHHS  oBepapadTy €  Takuil
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BHXITHAW/CBATKOBHI/HEpOOOUNiA/HEOTIepaIliiHnii 1IeHb baHKy.

3.44.2.6.0ctaTtouHuil TepMiH MOBEpHEHHS OBepApadTy MOKE 3MIHIOBATHCS 3T1JTHO YMOB BiATOBIAHOTO
Horosopy ta IIpaBun KBO. bank Ta KiieHT 1oMoBUIUCH, 1110 0€3 yKiIagaHHS Oyab-SKHX MHCbMOBHX
JIOJATKOBUX JOrOBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3aKiHYEHHS CTPOKY KOPUCTYBAaHHS
oBepapadToM (HacCTaHHS TEpPMIHY TIOBEpHEHHS oBepApadTy), mnepeadayeHoro BiAMOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBAHHS OBEpIpa(TOM MOJOBKYETHCSA HA TUX CAMHUX YMOBAX, Ieper0adyeHux
TakuM J{OoroBOpoM, KOXXHOTO pa3y Ha TOW caMuil CTpok (ane He Oinbine TepMiHy 1ii ocHoBHOTO [1I
Kiienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIM JEHb CTPOKY KOPUCTYBaHHsS oBepApadpToM (HacTaHHS
TepMiHy HoBepHEHHS oBepapadTy) KimieHToM Oyie BUKOHAHO BCi HACTYITHI YMOBH:

-KuienT ne 3BepHyBcst 10 banky 13 AHKeTOr0-3asBOIO PO aHYJIIOBAHHS JIIMITY OBepApadTy;

-bank He HanpaBuB KilieHTY MOBiOMIIEHHS MPO BIAMOBY B IPOJOBXKEHI CTPOKY KOPHCTYBaHHS
oBepapadToMm;

-KnienT 3BepHyBcst 10 banky i3 AHkeTor0-3asBoto npo nepeodopmiierns 11 y Bumanky 3akiHUeHHs
CTPOKY J1ii OCTaHHBOTO;

-BiACyTHI mopymieHHss KiieHTom cBoix 3000B’s3aHb, 3a JloroBopom oBepapadty, JloroBopom
0aHKiBChKOTO paxyHKy Ta [IpaBunamu KbO.

3.44.2.7.BuMora mpo JOCTPOKOBE IMOBEpHEHHsI oBepapadty HampasiseTbcss bankom KiieHToBi y
nucbMoBii dopmi 3a 30 (TpuausaTe) KaneHIApHUX IHIB 10 JaTH MOBEPHEHHs. Bumora mpo moBHE
MOBEpHEHHs cymH oBepapadTy moxe OyTu HampaBieHa KiieHTy B Oyab-sikuii yac HE3aJE€KHO Bij
HasBHOCTI mopymieHb Kitieatom ymoB [loroBopy oBepapadry.

3.44.2.8.B pa3i, konu TepMiH TMOBEpHEHHs oBepApadTy HacTaB, MpPOTe OBEpAPA(PT 3aTUMIAETHCA
HETIOBEPHYTHUM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAKAETHCA TMPOCTPOUYCHOIO 3 HACTYITHOTO
orepariitHoro JgHsl.

3.44.2.9. Hanexwuicts 3a0oproBanocti KimieHTa 10 CTpOKOBOI Ta MpOCTpOYEHOT BU3HAYAEThCS baHkom
camMocTiiHO Ha mifcTaBi BiamosigHoro Jlorosopy, nux IlpaBun KBO Ta umHHOrO 3akoHOIaBCTBa
VYkpainu.

3.44.2.10. KnienT npotsirom ctpoky nii JloroBopy oBepapadty mae npaBo y OyAb-sKuil 4ac MoBepTaTu
oBepApadT MOBHICTIO UM YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApadTy 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3aboproBaHocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

-IIPOCTPOYEHI MPOILIEHTH 3a OBepAPAPTOM;

-IpOCTpoUEHa 3a00proBaHICTh 3a OBepApadTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,imo BxoauTh A0 ckiaaxy OMII (sxuro OMII nependaueno
YMOBaMH MPOAYKTY);

-BIJICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, 1m0 Bxoauth 10 ckiany OMIIT (sxkmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

-npocTpoueHa ebiTopchka 3a0oproBanicTh KiieHTa-nepsxaresns niaaTi>KHOTO IHCTPYMEHTA;

-CTpOKOBa JiebiTopchka 3a6oproBanicTh KitieHTa-aepkaresns miaTi>kKHOTO IHCTPYMEHTA,

-IPOCTPOUEH] HapaxoBaHi KoMicii 3a 00ciyroByBaHHs [[0TOUHOr0O paxyHKY;

-HapaxoBaHi KoMicii 3a o0ciyroByBanHs [loTrouHOrO paxyHKy;

-3a00proBaHICTh 32 HEYCTOIKOI0,00unciiena bankowm;

-CTPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBEPAPAPTOM.

Hanexnicte 3a6oprosanocti [lo3nuanbHuKa 10 CTPOKOBOI Ta MPOCTPOYEHOI BU3HAYA€ThCS baHkKOM
CaMOCTIiHO Ha mijacTaBi /loroBopy Ta Y4MHHOTO 3aKOHOJIABCTBA.

3.44.2.12.1. YV pa3i HEJIOCTaTHOCTI CyMH 3JIHCHEHOTO IUIATEXKy JJIs BHUKOHAaHHS 3000B’s3aHHS 3a
JOTOBOPOM ITIPO CIIOYKMBYHUI KPETUT Yy MOBHOMY 00Cs31 115 CyMa Toraiiae BUMoru banky(kpenuTopa) y
TaKiil 4eproBocCTi:

1)y mepmry uepry CIiadyrThCsl NMPOCTPOYCHA A0 TOBEPHEHHS CyMa KpEOUTy Ta MpPOCTPOUYEHI
MIPOIICHTH 32 KOPUCTYBAHHS KPEITUTOM;

2)y IpyTy 4epry CIUIauyIOThCSl CyMa KPEAMUTY Ta MPOIEHTH 38 KOPHCTYBAHHS KPEIUTOM;
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3)y TpeTio uepry CIuIadyroThCs HEYCTOWKA Ta iHIIN IUIATEXi BiAMOBIAHO 0 JOTOBOPY MPO CIIOKHBUUI
KpEIuT.

3.44.2.13. Tlpu moramieHHI CTPOKOBOI 3a0oproBaHOCTi 3a oBepapadToM (y TOMY YHCIl y CKiIai
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHICTh, II0 BUHHUKJIA y PE3yNbTaTi MPOBEICHHS OIepariii
BIZIMIHHUX BIJ] OMEpalliii po3paxyHKy B TOProBO-CEPBICHUX MiANPHEMCTBAX Ta Mepexi IHTepHer,
MOTIM 32 TOPTiBEJFHUMH ONEpallisiMi (PO3paXyHKH B TOPTOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepner).

3.44.2.14. 3o060B’s3anns Kiienta mo crutati 3aboproBaHocTi 3a BiamoBigHuM JloroBopom
BBXXAIOThCA BUKOHAHUMU HAJIC)KHUM YHHOM, SIKIIO I'POLIOBI KOLITH IS CIUIATH 3a00proBaHOCTI Oyin
3apaxoBaHi Ha Ilorounuii paxynok Kiienta/BignoBigHi OaHKIBCbKI paxyHKH JJsi  OOJIKY
3a00proBaHOCTI a00 paxyHKH J10X0/1iB baHKy He Mi3HIIIe OCTAHHBOTO JHS CTPOKY IIJIATEXKY.

3.44.2.15. VY Bumnazky, skmo ymoBamu [Ipoaykry Ta BiamoBigHoro [loroBopy mepenbaueHo rpadik
3HWKCHHS JTMITY oBepapadTy (morameHHs yacTuHU oBepapadrty y ckmaai OMII BigmoBigHO 110
Tapudis banky), 3000B’s3aHHs [lo3uyanbHMKa 1O TOBEPHEHHIO OBEpApPa(Ty BBAXKAIOTHCS
JOTPUMAHUMH, SKILO CTAaHOM Ha KiHelb omnepauiiiHoro aHs baHKy, BU3HAY€HOIo y BiANOBIAHOMY
rpadiky, BHAcCHiIOK 3apaxyBaHHs Ha [lorounuii paxyHok [lo3WyanbHHKA TPOIIOBHX KOIITIB
3a00proBaHicTh 3a OBepApadTOM HE MEPEBHILYE OCTAHHHOIO JIO3BOJICHOTO IIMITY oBeprapadty,
BCTAHOBJIEHOTO baHkoM.

3.44.2.16.V pasi skuo Kiient mae nirounit mimiT oBepapadTy, BcTaHOBICHUH 3a [IoTOYHUM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIIaTHOTO MPOEKTY Ta 3BEPHYBCS 3a BCTAHOBJICHHSM
mimity oBeprapadty 3a Ilpogykrom «KpemutHa kapTka», JiMIT oBepApadTy BCTaHOBJICHHH 3a
[Torounum paxyHKoM B pamkax J[oroBopy Ha 00CIyroByBaHHs 3apIIaTHOTO MPOEKTY, aHYIIOETHCS HA
HAaCTyMHUHA poOOuYMi [eHb, MICHS TMPOBEJCHHSA IMepIIoi omepalii, 3 BUKOPUCTAHHSAM ILIATIXKHOIO
IHCTpYMEHTY, IO eMITOBaHUH 3a MPOAYyKTOM «KpeauTHa KapTKay, o CYIpPOBOIKYETHCS BBEICHHIM
ITIH xoxmy. IIpu npoMy, y BUIAAKy HasBHOCTI 3a00proBaHOCTI 3a OBeplpadTOM, BCTAHOBJIECHUM 3a
[Torounum paxyHkoM B pamkax JloroBopy Ha OOCIyroByBaHHsS 3apIIaTHOTO IIPOEKTY, Taka
3a00pProBaHiCTh MOrAIIA€THCS 3a PaXyHOK JIIMITY oBepapadTy 3a npoaykToM «KpeanTHa KkapTKay.
3.44.2.17. Knient mae mpaBo mpotsroM 14 (YoTpuHamusaTH) KaleHIApPHUX AHIB 3 JHA YKJIaJIEHHS
JloroBopy oBepapadTy BIIMOBUTHCS BiJ JOTOBOpY O€3 IMOSICHEHHS MPUYHMH, Y TOMY YHCIi B pasi
OTPUMAaHHS HUIM TPOIIIOBUX KOMITIB.

3.44.2.18. Ilpo Hamip BiamoButHcs BiJ JloroBopy oBepapadty KiieHT moBigomiise KpeauToAaBLs
(bank) y muceMmoBiii dopmi nusixoMm mnopadi 10 baHky AHKeTH-3asBH NP0 aHYJIIOBaHHS JIMITY
oBepapadTy A0 3akiHueHHs 14-Tu neHHoro ctpoky. Skmo Kiient nogae Ankery-3asBy He 0coOUCTO,
BOHa Mae OyTH 3acBiU€Ha HOTapiadbHO ab0 MojaHa 1 MiJANMKUCAaHA TMPEICTABHUKOM 3a HAsSBHOCTI
JOBIPEHOCTI Ha BUMHEHHSI TAKHUX HiM.

[Iporsirom cemu KalleHIapHUX [JHIB 3 JaTW NOJaHHS AHKETH-3asBU NP0 AaHYJIIOBaHHS JIMITY
oBepapadty Kiient 3000B's3aHuil moBepHYTH KpeanToasiio (banky) rpomiosi komTH, ofepkaHi 3a
JloroBopoM oBepipadTy, Ta CIUIATUTH TPOILIEHTH 3a TEpioJ 3 JHS OACp)KAHHSA KOIITIB J0 JHS iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JOroBOpOM Ha BCTAaHOBJIEHHS JiMiTy oBepapadry. KiieHT He
3000B's13aHU CITauyBaTH Oy/Ab-sIK1 1HII MJIATEX1 y 3B'I3KY 3 BIIMOBOIO Bij] JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJIECHHS JIIMITY OBepApadTy € MiJCTaBOIO sl IPUITMHEHHS
JIOTOBOPIB IIOJ0 CYINPOBIAHUX MOCIYT, IO OyJIM BH3HA4YEHI K OOOB'SI3KOB1 /1T OTPUMAHHS KPEAUTY,
ykinagaeHux KoientoMm. bank 3000B's3anuii nmoBepHyTH KilieHTY KOIITH, CIlaueHi HUM 3a Taki
CYIIPOBIiJIHI MOCIIYTH, HE Mi3HI K npotsaroM 14 (HotupHaausTu) KajdeHAApHUX AHIB 3 JHS MOJaHHS
MUCHMOBOT'O TMOBIIOMIIEHHSI PO BiAMOBY Bia JloroBopy oBepapadTy, SIKIIO Taki MOCIYrH He Oyiau
¢dakTuyHO HagaHi 1o nHA Bigmosu KiienTa Big JoroBopy oBepapadry.

3.44.3.YM0BH Ta MOPSAI0K HApPaXyBaHHSl Ta CIJIATH MPOLEHTIB Ta KOMiciii 3a KOpHCTyBaHHS
oBepapapTom

3.44.3.1. Kuient crurauye baHKy IpoIieHTH Ta KOMicii 32 KOPUCTYBaHHS OBepApadTOM 3a CTABKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpomeHTH 3a KOpHCTYBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankowm y BamoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTAaHHX KOIITIB CTAHOM Ha KiHEIh
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KO)KHOTO JHS BUXOJ49M 3 (PaKTMUHOI KIJTBKOCTI AHIB B MicCAIll HapaxyBaHHs, Ta 360 mHsIMH B poIli
(paxt/360). Ilpn HapaxyBaHHI IMPOIICHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPaXOBYETHCS JIEHb
MMOBEPHEHHS 3a00pTOBaHOCTI 3a oBepApadTOM.

3.44.3.2. 3umKeHa MPOIICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPa(TOM MPOTATOM IMIIOBOTO MEPIOy
MOIIMPIOETHCS HA oOmeparlii, mepemk skux 3a3HadeHo B Tapudax. B 3anexnocti Big IIporpamm
KpeIUTYBaHHS/IPOAYKTY baHKy /i€ 0/1Ha 3 HACTYITHUX YMOB:

3.44.3.2.1. B pa3i, skmo KiieHT He 3[1iICHUB TOBHOTO IMOTAIICHHs 3a00pPrOBaHOCTI 3a BIAMOBIIHUM
JIOroBOpOM TMpPOTSATOM MiJIbIOBOTO TMEPioAy, Ha HACTYHNHHMHA pOOOYMIA JeHb MiCis 3aKiHYeHHS
[1IBIOBOI0 MEpioay 3A1MCHIOETHCS T0HapaxyBaHHs baHKOM INpPOLEHTIB 3a KOXKEH JIeHb KOPUCTYBaHHS
oBepApadTOM MPOTIrOM MiILIOBOTO MEpioly 32 CTAaBKOIO, BU3HAYEHOIO JI0roBOpOM MpoO CIIOKUBUHIA
kpenut ta Tapudamu;

3.44.3.2.2. B pasiakmo KiieHT He 3AiiiCHUB MPOTATOM MiIBIOBOTO MEPiOAY MOBHOTO IMOTAIIEHHS
3a00proBaHoCTi 3a oBepApadTOM, L0 YTBOPHJACS HPOTArOM IMUIBIOBOrO IEpiofy Ta Ha SKY
MPOIEHTH HAaPaXxOBYBAJIUCH 33 3HIKCHOIO NMPOILEHTHOIO CTaBKOIO, TO HAa HACTYNHUN POOOYMIA JIeHb
TicIs 3aKiHYCHHS IMUJIBFOBOTO IMEpIoAy 3MIHCHIOETHCS TIOHApaxyBaHHS baHKOM NIPOIIEHTIB 3a KOXKEH
JICHb KOPHCTYBAaHHS OBEpApad)TOM TMPOTATOM MIBFOBOIO TMEpioly 3a CTAaBKOK, BHU3HAYCHOIO
JloroBopoM TIpo CriokuBYMi KpeauT Ta Tapudamu.

3.44.3.3. Jlist 3HMKEHOT MPOIICHTHOI CTaBKH HE MOIIUPIOETHCS HA YaCTHHY 3a00PTrOBaHOCTI, IO Oyia
BH3HaHa IPOCTPOYEHOIO 3TiAHO YMOB BifnoBigHoro Jlorosopy Ta nux IIpasun KBO.

3.44.3.4.Crinata TIpOLIEHTIB Ta KOMICii, HapaxOBaHUX 3a KOPUCTYBAaHHS OBEPAPAPTOM MPOTITOM
KaJICHJAApHOTO MICALA, 3A1MCHIOETHCS Yy BaIOTI oBepApadTy MIOMICAYHO 3 AaTU HapaxyBaHHsa g0 20-
r0 YMCIIa MiCALS HACTYITHOTO 3a MICsSIeM, B SKOMY BiTOyJIOCS HapaxyBaHHS, SKIIO 1HIIANA CTPOK ISt
ix crimatu He BctaHoBieHH B Tapudax abo y BignosigHoMy Jlorosopi 3a npoaykrom baHky, a Takox
B JICHb OCTAaTOYHOTO TOBHOTO MOBEpHEHHs oBepApadTy(B Tomy umchi skmo 20 (ABanusare) uucio
MICSILIs TIPUITaIae Ha BUXIAHUI/CBITKOBHIA/HEpOOOUHii/ HeomepaliiiHuii 1eHb baHky).

3.44.3.5.Crinara TpOIEHTIB Ta KOMICIii 3a KOpHUCTYBaHHS OBEpApPApTOM 3IIHCHIOETHCS MUITXOM
nonoBHeHHs [lo3nuanbHukom [loToO4yHOro paxyHkKy B CyMi, JIOCTaTHIM Ul CIUIATH INPOLIEHTIB 3a
KOPUCTYBaHHSI OBepApaTOM Ta HapaxOBaHUX KOMICIM, Ta TONAJBIIOT0 BHUKOHAHHS baHkoMm
BIJIMOBIAHOI TUIATDKHOI 1HCTPYKIIT 3rimHo po3ainy 6 «Ilmatikni iHcTpykmii» mux IIpasun KBO, a
came cnucaHHs cymu 3 lloToyHOrOo paxyHKy y cruiaty 3a00proBaHOCTI TO TIPOIEHTaxX 3a
KOpUCTYBaHHS oBepiapadToM Ta HapaxoBaHuX Komicid. Crulata MNpOLEHTIB Ta KOMiciH 3a
KOPHCTYBaHHS OBEpApaPTOM MOXKE 3/1HCHIOBATUCH TAKOX IIJISIXOM CIIMCAaHHS (Ha BUKOHAHHS baHkoM
IUTATKHOT IHCTPYKILIi 3riiHo po3ainy 6 «llnatikai iHeTpykuii» 1ux IIpasun KBO ) cym y crutaty
3a00proBaHOCTI 3a paxyHOK oBepApadTy Ha ymoBax, BusHaueHux Jlorosopom/IIpaBunamu KBO.

B pa3i Hecruiatu 3a00proBaHOCTI 3a MPOLIEHTAMU Ta KOMICIIMH B CTPOKHU, BCTAHOBJIEHI BIAMOBIIHUM
HorosopomM, Tapudamu Ta [IpaBunamu KbO, Taka 3a00proBaHicTe BBa)Ka€TbCs MPOCTPOUYECHOIO.
Crutata MpOLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pa3i apelTy HOTOYHOIO PaxyHKY
3MIACHIOEThCS IIISXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIANOBIJHI pPaxyHKH [UIsl  OOJIIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs NPOIEHTIB Ha MPOCTPOUYEHY 3a00PTOBaHICTh 3IiHCHIOETHCS mo/eHHO. CTpoK
CIJIaTH TMpPOLEHTIB, II0 HapaxOBaHI Ha TMPOCTPOUYEHY 3a0OpProBaHiCTh NpPU HACTAaHHI CTPOKY
oBepapadTy, BBKAETbCA TakuM, Mo HacraB. Crurata TakMX TPOIEHTIB 3MIMCHIOETHCS HUITXOM
BHECEHHs TIpoIIOBMX KowTiB Ha Ilorounuit paxyHok Kiienta abo Ha paxyHkH uis OOJIKY
3a00proBaHOCTI MO MPOLEHTAaX Ta BUKOHAHHS baHKOM BiMOBITHUX MJIATI)KHUX 1HCTPYKIIIH.

3.44.3.7. CTopoHH JOMOBMJIUCH, IO y pa3i HeBHUKoHaHH: KitieHTOM BuMOr BianoBiaHoro Jlorosopy ta
[Ipasun KBO oo noraimieHHs 3a00proBaHOCTI 0 HAPAXOBAHUM IPOLIEHTaM Ta KOMICISIM B TIOBHOMY
oOcs3i,ctanoM Ha 92 ([leB’siHOCTO Jpyruii) JA€Hb NMPOCTPOYEHHS, TEPMiH MOBEPHEHHS oBepapadTry
BB@)XAETHCSI TAKUM, 110 HACTaB 3a 3ro0t0 CTOpIH,IKIO 1HIIE HE TependadyeHo ymMoBamu JloroBopy
(ImauBinyanbHOI YaCTMHU 0TOBOPY). CTOPOHHU MOTOMXKYIOTHCS, 10 TaKa 3MiHA TEPMiHY ITOBEPHEHHS
oBepapadTy He MOTpedye YKIaAaHHSI OKPEMOT TI0AATKOBOT yTOJIH.

3.44.3.8. HapaxyBaHHS TpOILEHTIB 3a oBepApadTOM Ta KOMICii, 1m0 mepeadaveHi BiAMOBIIHONO
MPOTPaMoI0  KPEeIUTYBaHHS MPUIHHSIETHCS Y pa3i MPUHHATTS baHKOM pillleHHS TPO BiAIIKOyBaHHS
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(ctucannst) 3a6oproBanocti [lo3uvanbHuka 3a TakuM J[oroBOpoM 3a paxyHOK pe3epBy, Y pas3l cMepTi
Kiienra, y pa3i HacTanHa 00cTaBuH, nepeadaueHux . 3.44.3.7. JloroBopy, y pasi HaCTaHHS TepMiHY
nmoBepHeHHs oBepApadTy (y T.4. JOCTpOoKOBO) 3a JloroBopamu oBepapadTy, YKIaJIEHUMH Y CIIOCIO
nuisixoM noganHs A0 banky (akuentyBanss) Kmientom y Toukax mponaxy BcranoBieHoi bankom
dhopmu 3asBu-Jloropopy npo akment [1y6aiuHoi mpomno3ullii Ha BCTAaHOBJICHHSI JIIMITY oBepapadTy abo
3asBu-JloroBopy Ha ykiuamanus J[lorosopy KBO, J[oroBopy oBepapadTy, 3 IHIIMX MiJACTaB,
nependadenux aoroopom, Ilpasunamu KBO, iHmmmu BHYTpIIHIME HOPMAaTUBHUMHU akTamu baHky,
JII0YMM 3aKOHOJJAaBCTBOM Y KpaiHH.

3.44.4.0cobmBoCTi HaxaHHs oBepapadrtiB B pamkax IIpoaykriB, yMoBaMu sIKHX mnependadeHa

ciiata OMIL.

3.44.4.1.YMoBH i nopsioK noBepHeHHs1 oBepaApadTy, nopsinok ciiiatu OMIL.

3.44.4.1.1.TloramenHs oBepapadTy MPOTATOM CTPOKY il JiMiTy oBepapadry 3aiiicHioeThest KitienToM

momicsiyHo nursixoM BHeceHHS OMII na Ilotounuii paxyHOK y cymi, o Bu3HaueHa Tapudamu.

[ToBHa 3aboproBanicTh 3a oBepApadTOM IMMiUISITa€ TMOBEPHCHHIO B KIHIIEBHH CTPOK il JMITYy

oBepapadTy mpu HACTaHHI TEPMiHY NOTAIIEHHS OBEpIpa(TYy.

3.44.4.1.2 KitienT 3000B’s13aHuid momicsiaHo a0 20-ro guciia Micsns (SKIIO iHIIE He TepeadadeHo

BinnoBigHUM [loroBopom 3a npoayktom baHky), HACTYymHOTro 3a MicslleM BUHUKHEHHS 3a00prOBaHOCTI

crmauyBatd (BHOcHTH Ha [loTounmii paxyHok) cymy OO0B’3K0BOTO MiHiMabHOTO Tutatexy (OMIT).

O60B’s3k0Buil MiHiManbHui mnaTix (OMII) 3a BiamoBimauM JloroBopoM po3paxoByeThcsi bankom

3rizHo ymoB Takoro [lorosopy, mux IlpaBun KBO ta TapudiB craHom Ha mepiie YuciIo KOXKHOTO

MICSL.

3.44.4.1.3.0MII BkiI04a€ 10 CBOTO CKIIAIY:

- BIJICOTOK BiJl 3a0OproBaHOCTI 3a oOBepApaTOM CTAaHOM Ha IMEpIIe YHCIO KOXHOTO MiCSIId,
BcraHoBieHui Tapudamu. BiAcoTOK po3paxoBYETbCS OKpPEMO JUIS OIepaliil po3paxyHKy B
TOPrOBO-CEPBICHUX MIIMPUEMCTBAX Ta MEpeKi IHTEpHET Ta omeparliii, BIIMIHHUX BiJl orepaiii B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta MepexXi [HTepHeT;

- cymy aeGiTopcbkoi 3aboproBanocti KiieHTa-nepskaTesns miaTi>kKHOro IHCTPYMEHTY,

- HecrutayeHi OMII MuHynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CyMa HapaxOBaHMX Ta HECIUIAYEHUX KOMICIi;

- cyMma po3paxoBaHux mTpadis Ta neHi 3rifHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy Ta
nux [Tpasun KBO.

3.44.4.1.4.Cyma OGOB’SI3KOBOT0 MIHIMAJIBHOIO IJIATEXKy, L0 IMiJUISra€ BHECEHHIO, JOBOJUTHCS J10

Kiienra inpopMaiiitHuM MOBIAOMIIEHHSIM Yy crioci0, Bu3HaueHuit B 3asBi-/{oroBopi/Jorosopi.

3.44.415Y pa3i HecBoewacHoro BHeceHHs OMII Ha [loTouHuii paxyHOK, BIJICOTOK BiJ

3a0oproBaHocti 3a oBepapadTOM, WO MmiAIsAraB morameHHro y ckinaai OMII, BBakaeTbest

MPOCTPOUYECHOIO 3a00PrOBaHICTIO.

3.44.4.1.6.JlimiT oBepapadTy BITHOBIIOETHCS B OCTAHHIN JOCTYIHINA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oepapadty, Ta Oyna nmosinomiena Kiienty BianosigHo g0 ymoB nux [Ipasun KBO Ta BinmoBigHOTO

HoroBopy miciast BHeceHHs Kiientom OMII Ta mnorameHHsS OpocTpodeHOi 3a00proBaHOCTI Ta

HapaxoBaHUX MITpadHUX caHkUid. JIiMIT BiHOBIIOETHCS He mizHime 2 (/IBox) pobounx AHIB micis

nornoBHEeHHs [I0TOYHOTO paxyHKY IUITXOM BHECEHHS TPOIIOBUX KOIITIB, Y BUIIIE3a3HAYCHIN CyMi.

3.44.4.1.7.CTopoHH JJOMOBMJIUCh, 0 Y pa3i HeBUKOHaHHs KiieHTOM BUMOTr BiAmoBigHOro Jlorosopy
ta [IpaBun KBO mono Baecennss OMII B noBHOMY 00cs31, ctanoM Ha 92 ([leB’stHocTO Apyruil) n1eHb

npoctpoueHHs BHeceHHs OMII, TepMiH moBepHEHHs oBeppadTy BBAXKAETHCS TaKUM, 110 HACTaB 32

3ronoro  CTOpiHAKIIO 1HIIE He mnependadyeHo ymoBamu JloroBopy (IHamBimyalibHOT YacTUHH

noroBopy). CTOpOHH MOTO/KYIOThCS, 1110 Taka 3MiHA TEPMiHY MTOBEpHEHHS OBepApadTy He MoTpedye

YKJIaIaHHA OKPEMOI 10JaTKOBOI YTOH.

3.44.4.18.Y pasi, skmo 3rigHo ymoB  BignosigHoro JloroBopy Ta mux IlpaBun KBO, Tepmin

MMOBEpHEHHsI oBepApadTy HacTaB (y T.4. JOCTPOKOBO), 3a00proBaHICTh 3a HEMOTAIIEHUM JIIMITOM

80



oBepapadTy BBaXkaeTbCs mpocTpoueHoro. [lomanmpmie  moramieHHsS — Takoi  3a00proBaHOCTI
[To3n9yanbHUKOM 3MIHCHIOETHCS MUISIXOM TomoBHEHHs [loTouHOro paxyHky a0o Ge3mocepelHbO Ha
paxyHKH 1 OOJiKy mpocTpoueHoi 3aboproBaHocTi (y pasi apemry IloTouyHOoro paxyHky) Ta
BUKOHaHHsI baHKOM BiJIIOBITHUX TIATIHUX 1HCTPYKITIH.

3.44.4.1.9. HapaxyBaHHsi TPOLICHTIB 3a oBepapadToM Ta KOMICIH, IO mepeadadeHi BiANOBITHOIO
MIPOrPaMoI0 KPEIUTYBAHHS MPUIHHSIETHCA Y pas3i NPUUHATTS baHKOM pIIICHHS PO BIAMIKOAYBaHHS
(ctucanns) 3aboproBanocti [lo3nuanpHuKka 3a BiAnmoBigHUM JIOTOBOPOM 3a paxyHOK Pe3epBy, y pasi
cmepti Kimienta, y pa3i HactanHsi oOctaBuH, nepenbauenux mn. 3.44.4.1.7. Ilpasun KBO, y pasi
HACTaHHS TEpMiHY TIOBEpHEHHS oBepApadTy, B TOMY uMCIi JOCTPOKOBO, 3a JloroBopamu
oBepapadTy,yKIaAeHUMH Y CIOCciO nuisixoM nojgaHHs 10 banky (akuentysanss) Kimientom y Toukax
npojaxy BcraHoBieHoi bankom ¢opmu 3assu-/loroBopy mnpo akuent [lyOmiunoi nmpomosumii Ha
BCTaHOBJICHHs JIMITY oBepapadty ado 3assu-/lorosopy Ha ykiamauus Jorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIUX MIJACTaB, MependadyeHuX BiAMOBIAHUM AoroBopoM, [IpaBmwiamu KbO, iHmmmmn
BHYTPIIIHIMI HOPMaTUBHUMHU aKTamMu baHKy, AiF0YMM 3aKOHOAABCTBOM Y KpaiHH.

3.44.4.2. YMOBHM Ta NOPs/I0K HAPAXyBaHHS Ta CIJIATH MPOLEHTIB Ta KOMicii.

3.44.4.2.1 Komicii HapaxoBYIOTbCS B poO3Mipi, BcTaHOBIeHOMY Tapudamu banky, cTaHoM Ha JieHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMiTy oBepapadTy Ta BKIrOUatoThCs 10 ckiaaxy OMIL.
3.44.4.2.2 KnienT crnnadye MpOIEHTH 3a KOPUCTYBaHHA oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, siKi 3a3HadeHi B Tapudax.

3.44.4.2 3.T1pouieHTHI CTaBKHU 3a KOPUCTYBaHHS oBepApadTOM € (hiKCOBAHUMHU.

3.44.4.2.4.Crimata KOMICiii Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApPadTOM MPOTATOM
KaJIeHJAapHOTO Micsils, 3aiicHIoeThesa y ckiani OMII y BamtoTi oBepapadTy B TepMiHM, BCTAaHOBIICHI
BinnoBigauM JloroBopom Ta IlpaBmiamu KBO, a Takox B J€Hb OCTaTOYHOTO IOBHOTO ITOBEPHCHHSI
oBepapadry.

3.44.425B pa3i Hecrmath KOMICiH, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BcTaHOBJIeHI BiAmoBinHUM JloroBopom, I[IpaBumamu KBO ta Tapudamu O6aHkKy 3a00proBaHicTh
BBXXAETHCS MPOCTPOUCHOIO.

3.44.4.2.6.Komicii Ta NpOLEHTH 3a KOPUCTYBaHHA OBepApapTOM € CIUIAYEHHUMH 3 MOMEHTY
3apaxyBaHHs KOINTIB Ha PaxXyHKH, HA SKUX CTAHOM Ha JaTy IUIATEXy OOJIIKOBYETHCS BiAMOBIIHA
3a00proBaHiCTh MO KOMIiCISIM/TIPOLIEHTaM 332 KOPUCTYBaHHS OBEPAPaPTOM.

3.44.4.3. Tlpu noramenHi 3aboprosanocTi 3a JloroBopom oBeprpadTy BCTaHOBIIOETHCS HACTYITHHIA
MOPSI0K CIIaTH 3a00PTrOBaHOCTI:

- POCTPOUEHI MPOLIEHTH 32 OBEPAPAPTOM;

- IPOCTpOUEHa 3a00proBaHICTh 32 OBEpAPaPTOM;

- HapaxoBaH1 MPOIEHTH 3a oBepApadTom, 1m0 BXoauTh 10 ckiany OMII (skmo OMII nepenbaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, mo BXxoauTh 10 ckiaagy OMII (skmo OMII
nepeadayeHo yMOBaMH MPOJYKTY);

- IpocTpoyeHa JiebiTopchbka 3aboproBaHicTh KiieHTa-aepxkarens IIaTi>KHOTO 1IHCTPYMEHTY;

- CTpOKOBa Ae0iTopchka 3aboproBanicTh KimieHTa-aepxares mIaTi>KHOro IHCTPYMEHTY;

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 006cimyroByBanHs [loTouHOrO paxyHKy;

- HapaxoBaHi KoMmicii 3a o0ciyropyBanHs [10TOYHOTO paxyHKYy;

- 3a00proBaHICTh 32 HEYCTOMKOI0, 0O0unciaeHa bankowm;

- CTPOKOBa 3a00proBaHiCTh (CTPOK CIUIATH SIKOi HE HACTaB) 3a OBepApadToM.

[Ipu noraiieHH1 cTPOKOBO1 3a00proBaHOCTI 3a oBepapadToM (y ToMy umcii y ckiaai OMII) cnouatky
MOTaIIA€ThCsl 3a00ProBaHiCTh, 1O BUHHUKIA Yy pE3yNbTaTi NMPOBEJCHHS OIepauid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOPrOBO-CEPBICHMX MIAMPUEMCTBAX Ta Mepexi [HTepHEeT, moTiM 3a
TOPriBeIbHUMHU OTlepaisiMu (po3paxyHKU B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi [HTepHeTi).
Hanexnicte 3a6oprosanocti [lo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCS baHKOM
CaMOCTIMHO Ha MijicTaBl BiNMOBiHOTO J[OroBOpYy Ta YUHHOTO 3aKOHO/IaBCTBA.
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3.44.43.1. V pa3i HEAOCTAaTHOCTI CYMH 3IACHEHOTO IUIATEXKY 11 BUKOHAHHS 3000B’SI3aHHS 3a
JIOTOBOPOM PO CIIOKMBUUI KPEIUT Y ITOBHOMY 00CsI31 111 CyMa Toraiiae BUMOru banky(kpeauropa) y
TaKii 4eproBOCTi:

1)y mepury 4epry CIUIauylOThCsS MPOCTPOUYCHA [0 IMOBEPHEHHS CyMmMa KPEIUTy Ta MPOCTPOYCHI
MIPOIICHTH 33 KOPUCTYBAHHS KPEIUTOM;

2)y ApYyTy 4epry CIjIauyrThCs CyMa KPEIUTY Ta MPOICHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuiavyyroThCs HEYCTOHWKA Ta iHII IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKUBYHI
KpE/HuT.

3.44.4.4 TlocnioBHICTh TIOTAIIEHHS 1CHYIOUO1 3a00proBaHOCTi BU3HA4Ya€Thcsi baHkOM caMOCTiiHO, Ta
3MiHa YeproBocTi morameHHs 3aboproBaHocti KiieHTa 3a paxyHOK KOIUTIB, SIKi HaIiMnumM Ha
[TorouHuii paxyHOK HE € 3MiHOIO YMOB JIOTOBOPY, y 3B’S3Ky 3 YMM Taki Jii baHKy He moTpeOyroTh
JBOCTOPOHHBOTO MOTO)KCHHS.

3.44.5.0co06auBocTi HaganHs oBepapadTiB B pamkax IIpoaykrtiB (mporpaMm KpeauTyBaHHS)
baunky «IlnarizkHa kapTka «BjaacHuH paxyHOK».

3.44.5.1.Y Bumajnky aHylIOBaHHS JIMITY oBepApadTy, BCTaHOBJIEHOTo 3a mpoaykToM «Kpemutna
Kaptka» 3a inimiatuBu Kiienta abo banky Ta BiacyTHOCTI 3a00proBaHoCTi 3a oBepapadTom(B T.u.
npoctpodcHoi) oociyroByBanHs 11 kimienTa BinOyBaeTbes BianmoBigHo Tapudroro nakery «BracHwmid
paxyHok IIpemiym» (y Bunazaky, sxmo y Kmienta go IToTouHOro paxyHky y sIKOCTI OCHOBHOTO OyB
oopmnennii marixxauii iHCTpyMeHT THILy MC World). 3mina tapudis BinOyBaerscst mpotsirom 30
(Tpunuaru) GaHKIBCHKMX AHIB (SIKIIO IHIIWA TEPMiH HE mependadeHuil BignmoBigHumu Tapudamu
0aHKYy).

3.44.6.Kuient mae npaso:

3.44.6.1. Orpumysaru iHdopMallio PO CTaH BUKOHAHHS 3000B’s13aHb 3a BiAMOBIIHUM J(OroBOpoM y
dopmi iHpopMarlii (BUITUCKK) 3a paxyHKaMH, Ha SIKUX OOJIKOBYEThCS 3a00proBaHICTh 3a TaKUM
JloroBopom.

3.44.6.2. JlocTpokoBO Toranatu 3a00proBaHiCTh 32 OBEPAPAPTOM.

3.44.6.3. IlpunuuuTH nit0 BiAnoBigHOro/loroBopy, nonepeaHb0 BUKOHABIIM y MOBHOMY 00Cs31 CBOT
IpoIIOBI 3000B’sA3aHHS 3a YKJIajeHUM JloroBopom 1 mucbMOBO moBinomuBIIM bank mpo Hamip
JOCTPOKOBO MPUIMHUTH JIi0 Takoro Jlorosopy.

3.44.7.Ki1ieHT 3000B‘s13aHMI

3.44.7.1. Bukopuctaru oBepapadt Ha mini, 3a3aadeni y uux [Ipasumax KBO.

3.44.7.2. IloBepHyTH OBepApadT y HMOPSIKY Ta Ha YMOBaX, BU3HAUEHHUX BIAMOBIAHUM J[oroBopoM Ta
[Tpasuinamu KBO.

3.44.7.3. CnijnaTuTH NPOLIEHTH Ta KOMICIi 3a KOPUCTYBaHHS OBepApadTOM y MOPSIKY Ta Ha YMOBax,
BHU3HaueHuXx BianoBigHUM [JoroBopom Ta IlpaBunamu KBO.

3.44.7.4.Cnnatutn  banky HeycTOHKy 3riHO BiAmoBigHOro JloroBopy 3a HEBHUKOHaHHsS Ta/a0o
HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a JloroBopoM.

3.44.7.5.B Tepminu, Bu3HaueHi BianmosimHuMm J[loroBopom, IIpasunamu KbBO Ta Tapudamu
(moynHaro4M BiJ JaTH YKJIaJeHHS Takoro JloroBopy), BHOCUTH Ha moTouHui paxyHok OMII y cywmi,
po3paxoBaHiii BignosigHo ymoB Jloroopy, [Ipasun KBO ta Tapudis.

3.44.7.6.Ha Bumory banky, npotsrom 30 (TpuansaTw) KaleHAapHUX THIB 3 JaTW OTPUMaHHS BUMOTH
banky, HagmaBatu baHky gocToBipHY iH(poOpMaIito, HEOOXiAHY A OLIHKH (DIHAHCOBOTO CTaHY
KiienTa: mogaTkoBy 3BITHICTH, MOBIAKH/IH(OpMAILIO (BUIMCKH) MO paxyHKax, BIAKPUTHX B 1HIIMX
0aHKax, JOBIJKM MPO HAABHICTh Ta CTaH OOCIYrOoBYBaHHsS KPEIUTIB B IHIIMX OaHKax, JOBIAKHU IPO
JIOXOJIM Ta 1HII JOKYMEHTH, K1 MiATBEPKYIOTh HasBHICTh MOCTIHHOTO noxoay y KiieHnrta ta uneHiB
fioro ciM’i 3a ocTaHHIM 3BITHUIM KBapTal, a TAKOX J0AATKOBO 3a MOTHBOBaHHMM 3allUTOM baHKy-iHII
Marepiaiau, HeoOXiaH1 aJist omiHku iHaHcoBoro cTany Kiienra.

3.44.7.7.He mi3Hille OCTAaHHBOTO POOOYOro JHsS MOBIAOMIATH baHK Mpo 3BUIBHEHHS 3 MOTOYHOTO
Micusg poOOTH, 3MIHY Ha3BU MIANPHUEMCTBA Ta 3aliMaHOi IMoOcajad, 3a3HaYeHUX Yy 3asBi-
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Jlorosopi/Jlorosopi.

3.44.7.8. CamocTiitHO o3HalloMuTHCA 3 iH(pOpPMALI€IO AN NPUHHATTS YCBIIOMIIEHOTO PILIEHHS PO
ykiangaHHs JloroBopy Ha BcTaHOBJIEHHS JiMITy oBepapadTy/Joroopy KbO musixom o3HalioOMIICHHS 3
Takoro iH(popmariero Ha odiniiHoMy BeO-caiiTi baHKy po HasBHI Ta MOXKJIMBI CXEMH KPEIUTYBaHHS.
3.44.7.9.Hamatu banky miaTBEep/pKEHHS TPO O3HAMOMIIEHHSA 3 1HGOpPMAIIi€r0, HEOOXITHO IJIs
MOPIBHSHHS PI3HUX MpONo3uliid baHKy 3 MeTO NPUHHATTA HUM OOIPYHTOBAHOTO DIIICHHS PO
yKJIaJeHHsl BianoBigHoro JloroBopy, y muchbMoBii ¢opmi (y mamnepoBoMy BHIJISAI a00 y BHIIISAIL
€JIIEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BHMOTaMH, BU3HAUYCHUMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI JOKYMEHTHU Ta €JIEKTPOHHUHN JOKYMEHTOOOIr» 3 HAKJIAJCHHSIM €JIEKTPOHHUX MiIIMHUCIB, Y
HOPSIIKY, BU3HAYCHOMY 3aKOHOAaBCTBOM Ta 1iuMu [IpaBmnamu KBO). Kiient no yxnaganus /loroBopy
Ha BCTAHOBJICHHS JIMITY oBepApadTy Hagae baHKy miITBEpAKEHHS PO O3HAHOMIICHHS 3 OCHOBHUMU
YMOBaMH KpEIUTYBaHHS 3 YpaxyBaHHSM BIACHMX MOOaxaHb (CyMH, CTPOKY KPEIUTYBAaHHS TOIIO)
nusixoM mignucanHs I[lacmopty oOpaHoro mpoaykTy Ha mamepi ad0 y BUIVIIAL €JIEKTPOHHOTO
JTOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BH3HAYCHHMH 3aKOHOM Ykpainu «lIpo enexTpoHHi
JOKYMEHTH Ta eJIEKTPOHHUN TOKYMEHTOOOIr» 3 HaKJIAJCHHSIM €IEKTPOHHHUX MiANUCIB 32 JONOMOIOI0
cucremu OHnaifH-0aHK(3 ypaxyBanssum 1. 3.44.1.14.1. TIpasun KBO). I[Ipu upomy Kiient pozymie Ta
MOTO/IKY€EThCA, 10 yMOBU JloroBopy BcTaHOBIeHHA JiMiTy oBepapadty /JoroBopy KBO MoxyTh
BipI3HATHCS Bix iHoOpMalii, HaBeIEeHOI y TaKOMY MAcIopTi, Ta OyAyTh 3aJeKaTH BiJ MPOBEICHOI
bankoM orinku kpeaurocnpomokHocTi KiieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJlaHOo1 HUM iHdopmariii
PO MaHOBHIA Ta CIMEIHMIA CTaH, pO3MIip JOXO/IB TOIIIO.

3.44.8.bank 3000B‘sA3aHMIi:

3.44.8.1. Jlo yknaganHs BiAnoinHoro JloroBopy Ta mpotsarom fii ykiaaeHoro CTOpOHaMH TaKOTO
HoroBopy HamaBatu Kiienty iHQOpMamiifHO-KOHCYJIbTAIIfHE OOCIYrOByBaHHS 3 IIHTaHb
KOpUCTYBaHHS oBepapadTom, BukoHaHHs yMOB Jloroopy ta nux IlpaBun KBO.

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yuciia MicsIis, HACTYITHOTO 3a MiCSIIEM, 3a SIKHH (OPMYEThCS
iHpopMmarrist (BUIKCKA), aje HE YacTillle OJHOrO pa3y Ha MICsIb, OE30IUIATHO MOBIAOMIISATH HOMY
1H(pOopMaLlil0 PO MOTOYHUN pO3MIp HOro 3a00pProBaHOCTI, PO3MIp CyMU KPEAUTY, MOBEPHYTOI baHKy,
HajgaBaTH iH(popMalioo (Bumucky) 3 [loTouHOro paxyHKy (paxyHKiB), y sKiii 3a3HAUarOTHCS: CTaH
[TorouHoro paxyHKy Ha IEBHY Aary, 000poT kKomTiB Ha [IoTOYHOMY paxyHKY 3a Mepion 4yacy, 3a KU
BUTOTOBJICHA iH(opMallis (Bunucka) 3 [IoTo4HOro paxyHKy (3 OMHUCOM MPOBEACHHX OIepalliii), 6anaHc
[ToToyHOTO paxyHKY Ha MOYATOK TEpiofay, 3a sKHil BUTOTOBIeHa iH(opmaris (BHIUCKaA), OanmaHc
[ToTouHOrO paxyHKy Ha KiHElb MEpPioy, 3a KUl BUrOTOBICHA iH(MopMallis (BUITHCKA), AaTH i CyMH
3M1MCHEHHST omepaiiii 3a paxyHkoMm KiienTta, 3actocoBaHa mo0 mpoBeneHux KiieHTom omeparriit
IPOIEHTHA CTaBKa, OyAb-iKl 1HIII IUIATEXi, 3aCTOCOBaHI 10 mMpoBeaeHux KiieHTOM omepariit 3a
[ToTouHMM paxyHKOM.

3.44.8.3.ITpuitnsaTtu Bix KiienTa HanexxHe BUKOHaHHS 3000B’s13aHb 3a JlOrOBOpOM.
3.44.8.4.3a6e3neunTt 007K onepariii Kiienra BiamoBimHo 10 yMOB BimmoimHoTo JloroBopy, mux
ITpaBun KBO, 3 ypaxyBaHHAM OOMEXeHb, 110 BCTaHOBJIEHI baHkoM abo ymMoBaMu BiANOBIAHOT
[TnatiHOT cHCTEMH Ta BAMOTaMH YHHHOTO 3aKOHOAABCTBA YKpaiHU.

3.44.8.5.Ha Bumory Kiienta Oesorutatno Hanatu Kuienty komito mpoekty [loroBopy KBO abo
JloroBopy Ha BCTaHOBJICHHS JIMITY oBepapadty, [IpaBmia KbO y manepoBomy abo €IeKTPOHHOMY
BUTIIAAL (32 BUOOpPOM crioxkuBaua). Lle monokeHHs1 He 3aCTOCOBY€EThCS, SIKIIO baHK HAa MOMEHT BUMOTH
Ma€ MiJCTaBU HE TPOJOBXKYBaTh abo He Oakae MPOOBKYBATH TIpolec yKianeHHs JloroBopy Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKHUBAYEM.

3.44.8.6.3a GaxxaHHSAM CIIOKMBa4Ya HAJIATH MACIIOPT CIIOKUBYOTO KPEIUTY HA HAJIEKHOMY CIOKHBATY
€JIIEKTPOHHOMY HOCIi1 iH(opMallii ado eIeKTPOHHOIO TOIITOK, BKa3zaHOK B 3asBi-JloroBopi/AHKeTi-
3asi/JloroBopi.

3.44.8.7. 1o yknanenHs JloroBopy Ha BcTaHOBJIEHHs JiMiTy oepapadTy/doroBopy KbBO Ha BuMoOry
CTOKMBaya HA/aTH HOMY TOSCHEHHS 3 METOI0 3a0e3MeueHHs] MOMJIMBOCTI OIIHUTH, UM aJallTOBaHO
JIOTOBIp /10 Horo noTped Ta (piHaHCOBOTO CTaHy, 30KpeMa IIISIXOM po3'siCHeHHs 1H(opMarlii, ICTOTHUX
XapaKTePUCTHK 3alPOMOHOBAHMX IMTOCTYT Ta HACIIJKIB JJIS CIIOYKMBAYa, 30KpeMa y pa3i HeBUKOHAHHS
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HUM 3000B's13aHb 32 TAKKM JIOTOBOPOM.

3.44.9. bank Ma€ npaso:

3.44.9.1.I1epeBipsiT 'y pa3i HeoOXimHOCTI JOCTOBipHICTH iHGopManii, Hamanoi Kiientom mmst
onepxkaHHs oBepapadrty, Ta iHbopmalli, ska Hamaerbes KiieHTOM mig wac Aiil BIAMOBITHOTO
JloroBopy, anamizyBatu ¢inancoBuii ctan Kiienta. JomiIbHICTh MPOBEICHHS MEPEBIPOK Ta iX CTPOKU
BHU3HaualThca bankoM Ha BiacHui po3cya Ta 3 KilieHTOM He MOroKyIoThCS.

3.44.9.2. Bumaratu Bin KiienTa 7OCTpOKOBOTO MOBEPHEHHS OBepApadTy 3riIHO YMOB BiATOBIAHOTO
Horosopy Ta nux [Ipasun KBO.

3.44.9.3. Bumaratu Big KiienTa crutaté HeyCTOMKH 3riqHO yMoB Takoro [lorosopy ta Ilpasun KBO.
3.44.9.4.B Oynp-sKkuid 9ac IHIMIIOBATH 3MiHY PO3MIpY JIMITYy oBepapadTy B Mekax MaKCUMaJIbHOTO
JimiTy oBepapadTy B MOpPSIKY,nependadyeHoMy BianoBigauMm JloroBopom Ta IlpaBmiamu KBO, a
TaKOX BIIMOBUTHCH BiJl HaJaHHs oBepApadTy (BCTAaHOBUTH HYJIBOBHH JIMIT oBepapadty) Oe3
MOSICHCHHSI IPUYHH.

3.44.9.5.Po3kpuBaru iHpopmarito npo KiieHTa Ta HOro KpeaWTHY ICTOpil0O B MeXax J03BOIIY,
Haganoro Kiientom 3rimHo ymoB Bignoigaoro JloroBopy Tta IlpaBunm KBO, a Takox 3a 3romoro
Krnienta mnepenaBatu iHGoOpMaIliio MO0 CHOKUBYOTO KPEIUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM
VYxpainn «[Ipo opranizamiro ¢opMyBaHHs Ta 00iry KPEAUTHHUX ICTOPii» 10 OIOPO KPEIUTHHX iCTOPIM,
SKe/SK1 BKJIFOUEHE/BKIIIOUEH1 /0 €AMHOro peectpy Oopo KpeauTHHX icTopiit Ta 1o KpemutHoro
peectpy HBY B mopsinxy Ta obcsrax, BusHadenux cr.67 1 3akony Yxpainu «IIpo 6aHkH i GaHKIBCEKY
nisuibHicTE» Ta IlocranoBoro Ilpasninas HBY Big 04.05.2018 p. No50 «IIpo 3arBepakeHHS
[Monoxenns npo Kpenutnuii peectp HanionansHoro 6anky YKpainm.

3.45.0co0uBocTi o0cayropyBanHs IloTounux paxyHkiB, BiakpuTux B pamkax JloroBopy
00cIyroByBaHHsI 3apIUIATHOIO Ta/a00 CTUIEHIIATBHOIO MPOEKTY.

3.45.1.bank B MOpSAAKY Ta Ha MiJCTaBi JTOKYMEHTIB, IepeadadeHuX 3aKOHOAABCTBOM,BiIMOBIIHO 10
yMoB JloroBopy o0OCIyroByBaHHs 3apIlIaTHOTO Ta/ab0 CTUIEHIIANIBHOTO IIPOEKTY, 3a 3asBOIO
Opranizanii/Knienta (mpu OGe3nocepeanbomy 3BepHeHi Kiienta no banky) BiakpuBae Ilortounwuit
paxyHok Ha iM’s KiienTta mis 3ailicHeHHs O€3roTiBKOBOIO 3apaxyBaHHs Ha HBOTO 3apoOiTHOI
IUIaTH/CTUTIEHI] Ta 1HIIMX BUIUIAT (Jajl — BUIUIATH), BUIIyckae Ta Hajnae Kmienry I1I ta 3abe3neuye
MoxnuBicTe BcraHoBUTH [IIH-kox — muissxom BiampaBku 3anmuty Ha KH6464/B OnnaitH-OaHKy/
IUTATKHAX TPHUCTposix/ B kacax baHky, a Tako 3a0e3redye MOXKIIMBICTh 3/1IHCHEHHS PO3PaXxyHKIB 3a
orepalisMu, MPoBeJeHUMH 3 BUKopucTanHsaM I11, Ha ymoBax BifmnoBigHoro Jlorosopy.

Y upomy pasi Ilorounuit paxynok Ta III Kiienta HaOyBaroTh craTyc 3apIulaTHUX Ta/abo
CTUMEH/IIAIBHAX Ta OOCIYroBYIOThCS 3a BiamoBigHumu Tapudamu (TapudHUMH MaKeTaMu) UIs
¢b13uyHUX 0Ci10, 10 J1I0Th HA MOMEHT BCTAHOBJICHHS JOTOBIPHHX BIIHOCUH (yKJaneHHs JloroBopy)
Kinienra ta banky.

3.45.2.1loTouyHi paxyHKH U 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOITHOI IMiaTw/CTUNEHIi Ta
IHIINX BUILIAT BIJKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCITYTOBYIOTHCS 3a «1€0€THOI0 cxeMoro». Jlis
[TorouHux paxyHKiB Ul 3apaxyBaHHS Ta BUIUIATH BHKIIIOYHO 3apOOITHOI IJIATH MOMKIJIMBE TaKOX
BUKOPUCTaHHSA «1€0eTOBO-KPEAUTHOI cxemu». KilieHT moromkyerbcs 3 THM, 1Mo baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOMITH (BCTAHOBJIIOBATH JIIMIT oBepApadTy) Ha MEepIly BUMOTY
Knienra. bank mae mpaBo BiIMOBUTH 0O€3 MOSCHEHHS NMPUYMH y BCTAHOBJIEHH! (30UIbILIEHHI) JIMITY
oBepapadty Ha ymoBax [Ipasun KBO.

3.45.3.Ins Bigkputts IloToyHOro paxyHKy Ui 3apaxyBaHHsS Ta BMIUIATH BHKIIOYHO 3apOOiTHOT
MJIaTH/CTUTICH 1T Ta iHmMX Buruiat, KiieHT y 3asBi-JloroBopi Ha BIAKPUTTSA MOTOYHOTO PAaXyHKY 3
BU/IaYCI0  ITUIATDKHOTO iHCTpyMeHTy/AHKeTi-3asBi y psaky «[loTOUHUI paxyHOK BiJKPHBA€ETHCS
BHKJIFOYHO JIJIS 3apaxyBaHHs» a00 y 3asiBl MPO BIIKPUTTS PaxyHKY B PsAKy «JlomatkoBa iH(opmartisy,
y T.4. HUIIXOM HPOCTaBISHHS rpadiuyHoro mo3HadeHHs («+»/ «V») Ha MEBHUX MICIIX 3a3Hayae, 10
PaxyHOK BIIKPUBAETHCSA JIsl OOCTYTrOBYBAaHHS HAIXOKEHBb 3apOOITHOT IJIaTH/CTUTICHTI].

3.45.4.He pno3BonsieTbcss mnepekasyBaTH Ha [loTouHMil paxyHOK, BIAKPUTHH BHKIIOYHO 7S
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IJIATH/CTUTICH TIT Ta IHIIWX BUTLIAT Oyb-sKi 1HII KOIITH.
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3.45.5.3apaxyBaHHs BWIUIAT 3IIMCHIOIOTHCS Ha MiACTaBl oTpuMaHux Big OpraHizaiii MmIaTihKHAX
IHCTpYKLIA Ha NepepaxyBaHHS KOIUTIB JUI BHUIUIATH 3apoOiTHOI IUIATH HAa yMOBaX, BU3HAUYECHUX Y
JloroBopi 00CITyroByBaHHS 3apIlJIaTHOTO Ta/a00 CTUIICH IIaILHOTO IIPOCKTY.

3.45.6.11epeopopmrnennss IIl 3nificHIoeTbcs Ha mifAcTaBi BignmoBinHOi AHKeTH-3asBM KiieHta (3a
O6axxanHsaM KiienTta nmomanHs AHKeTH-3asBU MOxke 37iiicHIoBatucs Kiientom 3a nonomororo CucreMu
OmnnaitH-0aHK).

3.45.7.Y Bunanky Btpatu airodoro Il Kiient (micnas HeraitHoro mnoBigomiieHHs baHKy mpo ¢akt
Brpatu III) mae wmoxnmBicte nepeogopmutu Il Ha mixcraBi BigmoBigHOiT AHKeTH-3asBH (32
OaxxanuaMm KitienTa nmomanHsa AHKeTH-3asiBU MOKe 3a1icHIoBaTucs KiierTom 3a mormomororw CucreMu
OmnnaitH-0aHK).

3.46. Ocob6auBocti odcayropyBanHs Ilorounux paxyHkiB, BiazkpuTtux B pamkax J[lorosopy
0aHKIBCBKOI0 PaxyHKY Ha O0O0CJYrOBYBAaHHSI KOPNOpPAaTHUBHUX (0i3HECOBMX) ILIATIKHUX
IHCTpYMEHTIB.

3.46.1.bank B mOpsIIKY Ta Ha MIJACTaBl TOKYMEHTIB, Iepea0aueHnX 3aKOHOAABCTBOM, Bigkpubae IIP,
Bunyckae Ha Hamae Jepxkaremo KIII xopropatuBHmid (0i3HECOBHH) IUIATIXHHUHA IHCTPYMEHT Ta
3a0e3neuye—3a HEOOX1THOCTI-MOXIUBICTh BcTaHoBNeHHS Kmientom I[IIH-kony Ta B mopanbmiomy -
3MIACHEHHS PO3PaxyHKiB 3a omepalmisiMi, mpoBeaeHMMH 3 BHKopucTaHHsAM KIII, Ha ymoBax
ykiiageHoro JloroBopy 6aHKiBCbKOro paxyHKy Ha oOciyroByBanHs KIII.

3.46.2. TIP 06cnyroBy€eThCS 32 «1e0CTOBOIO CXEMOIOY» 200 3a «Ie0EeTOBO-KPEIUTHOIY» CXEMOIO.
3.46.3.11P, Bimkputuii B pamkax JloroBopy OaHKIBCRKOTO paxyHKy Ha oOcmyroByBanHs KIII,
BUKOPUCTOBYETHCS BIAMOBIAHO A0 PEXHMY TOTOYHOTO paxyHKy 3 YpaxyBaHHSM HACTYITHUX
00MeKeHb, YCTAHOBJICHUX YHHHUM 3aKOHOJJaBCTBOM:

3.46.3.1. Komtu 3 IIP He MoxyTh OyTn BUKOpHcTaHi 3a nomomoroto KIII ans Bummatu 3apoOiTHOT
IUIaTH, IHIIMX BMJIB COLQJIbHUX BHUIUIAT 1 JOHNOMOTH, PO3PaxyHKIB 3a 30BHIIIHbOTOPrOBEIbHUMHU
JOTOBOpaMu (KOHTpPaKTaMM), 3IHCHEHHS 1HO3EMHUX 1HBECTHIIA B YKpaiHy Ta iHBECTHIIH PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komtu B iHo3eMHiii BamtoTi 3 [IP MoxyTh OyTH BHKOpHCcTaHi 3a qoromoroto KIII BukiogHO
TS

-0ZIep>KaHHS TOTIBKH 32 MeXaMU YKpaiHU JIJIs OTUIATH BUTPAT Ha BiJIPSIIHKCHHS;

-3/11iICHEHHSI PO3PaxyHKIB y 0e3roTiBKOBi (opMi 3a MexkamMu YKpaiHH, sIKi MOB'sI3aH1 3 BUTpaTaMH Ha
BIPSA/DKEHHSI Ta BUTPAaTaMH TPEICTABHUIIBKOTO XapaKTepy, a TaKOX Ha OIUIaTy eKCIUTyaTalliiftHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta NepeOyBaHHSAM MOBITPSIHUX, MOPCHKHMX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MeKaMu YKpaiHH, BIAMOBIAHO A0 yMOB Kojekcy TOproBeiabHOro MOperaBcTBa YKpaiHu,
[ToBiTpsiHOrO KOAEkcy Ykpainu, KoHBeHIIT mpo MiDKHApOJHY UUBUIbHY aBiamito, MiXHapOJHOI
KOHBEHLIi PO JOPOXKHIHN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJIbOBUM BUKOPUCTaHHAM KoOIUTIB 3a I1P, Binkputum B pamkax Jlorosopy
O0aHKIBCbKOrO paxyHKy Ha oOciyroByBaHHs KIIL3nilicHioeTbess BinacHukoMm  IIP-cy6’ekTom
rOCHOJIapIOBAaHHS.

3.46.5. Ilpu 3miHi criucky noBipernx oci6 3a KIII, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi TOBipeHOi 0co0H,
axa Oyna Jlepxxarenem KIII, Bnacuuk I1P 30008’ s13anuii nmpotaroM 3-X GaHKIBCHKUX JHIB HaJaTH J10
banky noxymentu, HeoOXimHi st opopmieHHs Ta Bujaui KIII inmii nosipeniit ocobi (B T.d.
iHpopMallito Mpo 3BUIBHEHHS JTOBIpEeHOi 0COOM, MUCHMOBY AHKETY-3asiBy Ha 3aKpUTTs/aHYTIOBAHHS
KIII) Ta nosepuytu KIII, mo Buaana nosipeHiit ocoOi, 110 3MIHIOETHCS, 10 baHKy, a y BUNaIKy, KOJIH
KIII nemosxuBo nepenat y bank, HanpaBUTH MUCbMOBE NOBiIOMIIeHHS y bank mpo #foro BTpary.
3.46.6.Bimacauk T1P-cy0’ekT TocmomaproBanHs (fopuandHa oco0a, (i3udHi 0coOH, sKi 3IIHCHIOIOTH
HiANPUEMHUIIBKY JiSUTBHICTh, HE3alexHy mnpodeciiiHy HisUIbHICTB),3 AKUM ykiageHo Jlorosip
OaHKIBChKOTO paxyHKy Ha oOcmyroByBanHs KIII, Hece MOBHY BiJMIOBIIaIbHICTh 32 BUKOHAHHS YMOB
JloroBopy OGaHkiBchKOro paxyHky Ha oOcmyroByBaHHs KIII Ta nmx Ilpasun KBO, a Takox 3a Bci
onepamii 3 KIII, mo Oynu 3miiicHEHI A0 MOMEHTY 3aKiHUeHHs TepMiHy maii JloroBopy (abo ioro
pozipBanHs) Ta noBepHeHHs KIII banky,ta no 3akindenni 45(Copoka 1m’sTH) JHIB 3 AHSA 3aKIHUCHHS
TepMinHy Aii JloroBopy 0aHKiBChKOro paxyHky Ha oociyroByBanHs KIII abo iforo posipBaHHs.
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Brnacauk IIP-cy0’ekT rocmomaproBanHs — (fopuaudHa ocoba, (i3udyHi 0CoOHW, SKiI 3I1HCHIOIOTH
HiANPUEMHUIIBKY NiSUTBHICT, HE3aJCKHY NpoQeciiHy MisUIbHICTB), 3 SKHM YKiageHo Jloroip
OaHkiBChbKOTO paxyHKy Ha obcimyroByBanHs KIII, 30008 s3anuii moBepHytu KIII no banky, skmio y
HBOTO 3 SBWIMCh CYMHIBH HIOZI0 CBOIX MOJJIMBOCTEH BUKOHYBaTH YMOBH JloroBopy OaHKIBCHKOTO
paxynky Ha obcmyroByBanHs KIII. Bmacauk IIP-cy0’ekT rocmomaproBanHs (fOpuaudHa o0co0a,
¢biznyHi 0co0H, SKI 3AIMCHIOIOTH MiIPUEMHHUIBKY TiSUIbHICTD, HE3aJCKHY NPOQeciiiHy MisIbHICTS),3
SKUM yKJIaaeHo J[oroBip GaHkiBChKOro paxyHKy Ha oOciyroByBanHs KIII, BimmikomoBye Bci 30MTKH,
AKHX 3a3Ha€e baHk 3 Horo BUHU, a00 3 BUHH YIIOBHOBAXXEHOT HUM J0BipeHO1 ocobu-nepxareis KIII.

3.47.Mocayra SMS-info.

3.47.1.B pasi sxmo Kimient 6axae ckopucratuch mociyroro SMS-info, Bin momae 1o banky HamexHuM
yuHOM O(opMIIeHY AHKeTy-3asBy Ha MiAKIOYEHHs 10 mociayru SMS-info/o6upae Taky mociyry B
3asBi-Jlorosopi 3a okpeMorw mociayror banky/obupae taky mocayry B OmiaiiH-O0aHKy/0OHMpae Taky
MOCIYry HuIIxoM J3BiHKa omnepatopy Kowurtakt-nentpy. Ilociyra SMS-info Hamaerbes unisixom
BiMpaBKK 1H(GOPMALIMHUX IMOBIIOMJIEHh HAa MOOUTPHUH TenedoH, MIAKIIOUEHUH 10 Oyab-SKOTro
YKPaTHCHKOTO OIepaTopy MOOITHFHOTO 3B’ SI3KY, & TAKOK 1IHO3EMHUX MOOUTBHUX OIEPATOPIB.
3.47.2.TTocnyra SMS-info migkmouyaetses g0 I, HOMep sikoro Bkasyerbesi KiieHTom B 3asBi-
JloroBopi/B AHKeTi-3asBi Ha migKiaoueHHs a0 nociayru SMS-info abo Bkasanuit Kiientom mnpu
3BepHeHH1 10 KOHTaKT — [IeHTpy.

3.47.3.ITocnyra SMS-info nependavae HajaHHS HACTYITHUX TTOBIIOMJICHB!

- TOBIIOMJICHHS MPO YCHIIIHE MiKII0YeHHs mocayru SMS-info;

- TIOBIJOMJICHHS TIPO OIEPalil0O—TIOBIIOMJICHHS TPO YCIIIIHO 3aBEpIICHY OIEpalil0 OTPUMAaHHS
TOTiBKOBUX KOIITIB y IUIATDXKHOMY MPUCTPoi (OaHKOMATi, MIaTiKHOMY TEpMiHaNTi), PO3PaxyHKy B
TOProBO-CEpPBICHIN Mepexi, monoBHeHHs [loTouHOTO paxyHKYy, 3ailicHeHy 3a gonomororo 11, 1o sikoro
migkrodeHa nociyra SMS-info;

- mpo 3akiHueHHs CcTpoky nii [I[-ToBiZOMJICHHS HAJACHIAETHCS HE TI3HINIC,HDK 32 JIeCATh
KaJleHJAapHUX JIHIB 10 3akiHueHHs TepMiny aii I1I Ta B menp 3akinueHHs crpoky nii I, go sxoro
nigkmoyeHa mocayra SMS-info;

- TOBiIOMJIEHHA Mpo 3MiHy OanaHcy [loTo4yHOro paxyHKy—HOBIIOMJICHHS NP0 TIONOBHEHHS
(3apaxyBaHHsI) 200 criMcaHHs rpoloBUX KomTiB 3 [loTouHoro paxyHky 0e3 Bukopuctanus I11;

- 1HIIi 3 MeTO0 1H(POPMYyBaHHS;

- TOBIIOMJICHHS MPO 3aKiHYCHHs TepMiHy nii mocayru SMS-info.

3.47.4.0aununero mocayru "SMS-info" BBakaerbcs HamanHs bankom KitieHTy MOBiTOMIICHB,
3a3HadeHuX B M. 3.47.3 mux I[Ipasun KBO, 3a ogaum I1I KitieHTa, BU3HAYEHOIO OJHUM i3 CIOCOOIB,
3a3HayeHux B M. 3.47.2. nux IIpasun KBO, ctpokom Ha 1 MicsIb.

3.47.5.Tekct moBiJOMIICHHS BKJTFOYA€E B ceOe, 30Kpema:

- Homep I1I — 3a3naueni nepui 4 Ta ocranHi 4 udpu Homepa I1I;

- Yac Ta JlaTa BUKOHAHHS oIleparii;

- Ha3Ba TOPriBeNbHO-CEPBICHOI TOUKH, aIpeCy IUIATIKHOTO MPUCTPOro (0aHKOMAaTa);

- cyMa orepariii;

- ©Oananc — cyma rpomoBux komris Ha [IP micis BUKOHaHHA ornepaii.

3.47.6.B po3yminni nux [Ipasmwn KBO moBigoMieHHs, HanpaBieHi baHkoMm 3a HoMepaMu MOOITEHUX
TenedoHiB, SKi 3a3Ha4eHi B AHKeTi-3asBi Ha minkiaroueHHs 10 nocayru SMS-info/3assi-orosopi, €
HaJIS)KHUM BiMIPaBICHHSIM MOBITOMICHDb KITieHTYy.

3.47.7.CTpokr JOCTaBKM MOBIJOMJIEHb PO orepaiii 1 MOBiOMJIEHb Mpo 3anumok Ha [lorounomy
paxyHKy 3ajekaThb BiJ MOXJIMBOCTEH OINEpaTOpiB MOOUIHLHOIO 3B'SI3KY Ha MOMEHT 31HCHEHHS
omepauii nmo [TorounoMmy paxyHKy a0o BiANpaBKH 3alUTy Mpo 3aJuIIOK Ha [loTOYHOMY paxyHKY.
[ToBinomnenuss Qopmyrotrbest bankom uig BignpaBKM Micis 3A1MCHEHHS onepauii abo micns
orpumManHs Bia KiieHTta 3anuty rnpo 6aigaHc paxyHKY (3aIMIIOK HA PaXyHKY).

3.47.8.KimieHT €aMOCTIHHO KOHTPOJIIOE SIKICTh OTpuUMaHoi 3a gomomoror I[locayrm SMS-info
iHpopmanii, Ta y BHIAAKY HE3aJOBOJIEHHS fAKIicTI0 abo HeoTpuMaHHs iH¢popmanii, KiieHTt
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3000B‘s13aHM 1MOBiIOMUTH baHk 3a TenedoHomM KOHTaKT-IEHTPY, Ta CaMOCTIHHO 3IIHCHUTH HOBY
cripoOy otpumanHs nociayru SMS-info abo BimMoBHUTHCS Bij HEl.

3.47.9.11pu HeoTpumaHH1 1HGOPMAIITHOTO MOBIIOMJICHHS BiJ baHKy Mpo MiAKIIOYEHHS 10 MOCITYTH
SMS-info nporsirom 2-x poboumx 1HIB 3 gatkh odopmiieHHs nociyrd, KiieHT 3000B’s3aHuii
3BepHyTuCh 10 banky 3a Teneponom KoHTakT-LieHTpY [ BUSBICHHS Ta YCYHEHHS MPUYHMH
BiJICYTHOCTI MOB1JIOMJICHb.

3.47.10.KnieHT 3000B‘S3y€THCSA CaMOCTIMHO BIAMOBIAATH 3a Mpale3laTHICTh KaHAJIB 3B‘A3KY, SKi
3a0be3neuyroTh oTpuMaHHs KilieHTOM Mocimyr BiATOBITHO 0 YMOB AHKETH-3asBU Ha MiAKIIOUCHHS
no mocnyru SMS-info/3asBu-/loroBopy, a TakoX CBOEYACHO OILUIAYYBATH IIOCIYIH OIEPaTOPiB
MOOLUTBEHOTO 3B*SI3KY.

3.47.11.KnienT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBATH KOJIO OCIO, sIKI MawTh JOCTYN JI0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta NUIIXH BUKOPUCTAHHS OTPUMAHO] 32 TOTIOMOT'OI0 TIOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara nociayr SMS-info snaiiicaroerscst Kimientom 3rigao 3 Tapudamu banky, mo ait0Th
Ha J1aTy oriatu nociayru SMS-info.

3.47.13.Y Bumanxy BigcyTHocTi onepariiii 3a [lorounnm paxynkom KiieHTa mpoTaroM KaleHZapHOTO
Micsiiis HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuii Micsib He 3iHCHIOETHCS.

3.47.14. bauk nagae Kiienty mnocnyry SMS-info 3 ngus nomanns Kiientom Amnkeru-3asiBu Ha
migkirodeHHs 10 nociayru SMS-info/ obpanus nocnyru B 3asBi-J[oroBopi 70 JHS OTPUMAHHS BiJIMOBU
Kiienra Big mociyru 3a BianmoBimHOO 3asBOIO, BCTaHOBIEHOI bankom ¢dopmu, abo 10 MPUHAHATTS
BankowM piteHns mpo BiaMoBY Bif HamauHs mocayr SMS-info Kiienty B mopsiiky nepeadadeHoMy B
ux [IpaBunax KBO, abo 10 1HS 3aKiHYCHHS CTPOKY HajaHHs nmociayru SMS-info.

3.47.15.KiieHT Mae mpaBo B Oyab-sKHil 4ac BiAMOBUTHCS Bia oTpuMmanHs mociayru SMS-info 3a
BiJIIIOBiTHOO-(MMH) 3as1BOIO(-aMu).

3.47.16.bank 6e3 10IaTKOBUX MUCbMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIUHUTH HaJaHHs mociayr SMS-
info y Bunaaky nopymienns Kiienrom ymo nux I[pasun KBO Ta/abo y pa3i po3ipBaHHs/IPUITUHESHHSI
nii BignosigHoro JloroBopy 3a mpoayktom banky. IIpu npomy bank B JeHb BiAMOBHU BiJ MOCIYTH
Hajcuinae Kimenty iHpopmariiline moBiJOMIICHHS PO 3aKkiHueHHs il mociyru SMS-info.

3.47.16.1.Y paszi BigmoBU baHKy BiJ HajaHHS MOCIYTd Yy 3B‘SI3Ky 3 nopyuieHHs KiieHToM yMoB
BIIMOBIAHOTO J{oroBOopy/po3ipBaHHSAM/IIPUNIMHEHHAM [ii Takoro JloroBopy 3 1i€i mpuyuMHH 32
iHimiaTuBoro baHky, rpomoBi komTH, mo Oynu cruladeHi 3a nocayry SMS-info, Kiienty He
MTOBEPTAIOTHCS.

3.47.17.Y Bunanky OaxanHs KilieHTa MOHOBUTHM OTpUMaHHS Nociyr, KIli€HT MOBHMHEH caMOCTiHHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBy Ha MiIKIIOUEHHS 10 nmociayru SMS-info.
3.47.18.bank He Hece BIAMOBIJAIBLHOCTI Ta HE HAJa€ TapaHTI HaleXHOI, CBOEYACHOi, SKICHOI
JIOCTABKU TOBIIOMJICHB BIAMOBITHO 10 AHKeTH-3asBU/3asaBu-/0roBopy Ha MiJKJIIOUYEHHS 10 TOCTYTH
SMS-info ta nux IlpaBun KBO 3a nonomororo mociyr iHGOpMamifHUX MOBIIOMIICH, & TAKOXK HE
BI/IMOBI/1a€ 3a 30epekeHHs KoH(piaeHiitHoCcT1 iHpopmarrii o [ToTouHOMY paxyHKYy, 110 TIEpeIacThes 3
BUKOPHUCTaHHSAM 3a3HAaueHUX 3aco0iB 3Bsa3Ky. Takoxk, baHk He Hece BIANOBIJAIBHOCTI 3a
HeoTpuMaHHs1 KilleHTOM TOBiZOMIIEHD, IO HaJICUIal0Thesi bankoM min yac Haganas Kimienty mociyr
SMS-info BiamoBigHO 10 AHKeTH-3asBu/3asBu-J{oroBopy Ha miakitoueHHs A0 nociayru SMS-info ta
nux [IpaBun KBO, ta/abo HecankiioHoBaHe po3rosomieHHs iHdopmariii mo [lorounomy paxyHky, 1mo
MICTUTBCS B €IEKTPOHHUX TOBIIOMJICHHSAX baHKy, y TaKMX BHUIIaJKaX:

- He3alexHl Big baHky Hempare3naTHICTb, TMOIIKOMKEHHS, 3001 a0o 1HIN HEAOJIKH B PoOOTI
30BHIIIHIX CUCTeM OOpOOKH 1 mepeaadi JaHHuX, Ta/abo 3001 B poOOTI TeaepOHHUX MEpExX 3arajbHOro
KOPHUCTYBaHHS Ta/ab0 MOOIITFHOTO 3B’S3KY, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS i1 YaC HATaHHS
nociyr SMS-info, y Tomy 4mcni BHacnigok Hecriatu Kiientom nociyr [HTepHeT, mociayr MOOLTEHUX
oTepaTopiB;

- BTpaTa KilieHTOM MOXXJIMBOCTI KOPUCTYBaHHA MOOUIBHUM TeJIeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony ado iforo nepenaya Kiientom Tpetiit ocoOi;

- 1HIII BUMAJKW HEMOXXJIMBOCTI BiampaBieHHS bankom Ta/abo orpumanHs KilieHTOM eneKkTpoHHHX
MOBIIOMJICHh ~ KaHaJaMH  3B‘S3Ky, BHU3HAUYCHHMMH AHKETOIO-3asB0I0/3asBor0-J{oroBopom  Ha
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nigKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KrieHT MOTO/PKY€ETHCS, IO €IUHUM J0Ka30M HalexHoro HaganHi bankom Kiienty mocmyr
SMS-info (ix o0csariB Ta y BIAMOBIAHI CTPOKH) € BiAMOBIJHI CIEKTPOHHI 3alKMCH B €JIEKTPOHHIN
Mepexi banky mpo ¢opmyBaHHS Ta BiIIIPaBIICHHS IMOBIIOMIICHHS BIIMOBITHO 0 YMOB AHKETH-3asiBU
Ha migKIrodeHHs 10 nociayru SMS-info ta nux Ipasun KBO. 3a3HaueHi MOBiIOMIIEHHS BBa)KAIOTHCS
TaKMMH, IO MUIAraloTh omiari 3riqHo 3 Tapudamu banky, He3anexxHo Biag (akTy Ta dyacy ix
orpumanHs KimieHTOM.

3.47.20.KitieHT NOBUHEH MOBIIOMIIATH baHK Mpo BCi 00CTaBUHU, IO MOKYTh BILTHHYTH Ha CBOEYACHE
Ta sIKicHe HaganHsa barnkom mociayr SMS-info.

3.48.ITocayra «3oupanouka». [Ipoaykr «bank Baacuuii Paxynok»

3.48.1.ITocaayra «30upanouKa»

3.48.1.1.AxtuBariss mocinyru «30upanoukay 3HIHCHIOETbCS KIIIEHTOM BHKIIOYHO 4Yepe3 CHUCTEMY
Omnnait-6ank ans Oynp-skoro aktuBHOTO IloTOwyHOTO paxyHKy 3 BukopuctanusMm Il Kiienta. o
ogHoro Ilorounoro paxynky  KiieHta Moke OyTH aKTHBOBaHO JEKUIbKa «30MpaIOuOK».
MaxkcumanbHa KUTbKICTh aKTUBHUX «30mupaiodox» y ognoro Kiienra—10.

3.48.1.2.Tapucdu 3a 1i€r0 MOCIYrol0 BKA3yIOThCA y Tapu(PHHUX MaKeTax [0 MPOAYKTIB OaHKy, SKi
nependayvaroTh BUkopuctanus 11 .

3.48.1.3.KiieHT MOXXe MONMOBHIOBAaTH «30Upanouky» 3 Oyab-sikoro cBoro IloTOYHOro paxyHky, A0
sKoro icHye aktuBHUH 11, sikmio 1 MoxiuBicTs nependadena Tapuduum nakerom. [Ipu 3apaxyBanHi
KOILTIB Ha «30MpaJIouKy», 3MeHIyeThcsl ButpaTHuii 1iMiT 3a [IoTOUHUM paxyHKOM.

3.48.1.4 KitieHT MOX€ CIIICYBATH TPOIIOBI KOIITH 31 «30MpaJIOuKn» Ta MOTOBHIOBATH OY/Ib-SKUN CBIl
[ToTouynwmii paxyHoK, 110 sikoro icHye I1l, AKmo us MOXKIHUBICTH NependadeHa BianoBiqHuM TapudHum
nakeToM. [Ipu crimcanni komTiB 31 «30Mpanodku», 30uTbIyeThcst Burparnuii mimit Ha [loTouHOMY
paxyHKY, Ha SIKUH 3apaxOBYIOTbCS TaKi KOLITH.

3.48.1.5.Yci nepekasu Ha «30MpaNOUKy»/CrIMCaHHS 31 «30MPATOYKI» 3IIHCHIOIOTHCS B PEKUMI OH-
JaiH  nusixoM  HaganHsMm  Kiientom  gmo  Bawky rutatibkuOoi  iHCTpykmii  (JucTaHIiiHOTO
posmopsikeHHs). BimoOpaxeHHs1 1uX omepaiiil y mporpaMHoMy 3abe3neucHHi banka (B ToMy 4uci i
B iH(popMaIlisx (BUMKCKAX)) BiIOyBae€ThCs HE Mi3HilIe pOOOYOro JIHS, HACTYITHOTO 3 JTHEM 3/iICHEHHS
TpaH3aKIii.

3.48.1.6.Cyma komiTiB, sika OOJIKOBYEThCS Ha «30HMpanodylli» € HEAOCTYMHOK MAJsl 3A1HMCHEHHS
oreparliii oraTu 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 IUIaTIH1 MPUCTPOI.
3.48.1.7.ln1 MOXJIMBOCTI BHUKOPHUCTaHHsS KOIITIB,AKI OOJIKOBYIOTbCA Ha «30upanodmi» s
3MIMCHEHHST Omepalliii ormaTu 3a TOBapH, pOOOTH Ta MOCTYrd a00 3HSATTS TOTIBKM 4Yepe3 TUIATDKHI
npuctpoi Kuiient BumHse nii, nependauyeni m.3.48.1.4 Ilpasun KBO (cnmcye rpomoBi KoOmTH 3i
«30upanoyku» Ta NonoBHe [10TOYHMI paxyHOK).

3.48.1.8.3a pyxoM TrpomoBHX KOWTIB Ha «30upanouli» KilieHT MoOXXe BHUTOTOBUTH OKpEMY
iHpOpMaIlifO (BUIHCKY).

3.48.1.9.HapaxyBaHHs NPOLEHTIB Ha 3JIMIIOK KOIITIB Ha «30Mpanoylli» 3A1MCHIOETbCS IIOMICSIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOK y Tapudax, Impu IbOMY INPH PO3PaxXyHKY 3aCTOCOBYETHCS
(akTUYHA KUTBKICTh JHIB y MicsIli Ta (DaKTHUHOI KUIBKICTh JHIB Yy poui — 365 (1 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MPOIEHTIB Ha 3aJHIIOK KOIITIB Ha «30HpaoUlli» BpPaxOBYEThCS JICHb
3apaxyBaHHs KOIUTIB Ha «30MpaslouKy» Ta HE BPaXOBYETHCS JI€Hb CIIMCAHHS KOIMITIB 31 «30MpaouKm».
3.48.1.10.Burutata HapaxoOBaHUX IPOIICHTIB 3IHCHIOETHCS B OCTAaHHIN KaJICHTAPHWUW JIEHb MiCSIIS.
Cyma mporeHTiB, micis yTpuMaHHsS baHkoM mnepenbaueHMX 3aKOHOJABCTBOM II0JIATKiB, e Ha
MMOTIOBHEHHS «30UPaTIOUKI».

3.48.1.11.1Ipn 3akpurti [loTouHOrOo paxyHKy yci akTHBOBaHI 10 LbOro IloTOYHOro paxyHKy
«30UpanoyKn» 3aKpUBarOThCA. [IpH IIbOMY 3aJMIIKM HAa HUAX TEPEpaxOBYIOThCS HA TIOMOBHEHHS
[TorouHOTrO paxyHKY, 0 IKOTO BOHH aKTHBOBAaHI.

3.48.2. IlIpoaykt «bank Baacuuii PaxyHox»
3.48.2.1. Cno:xxuBYe KpeaIUTYBaHHS:
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A) IMocayra cno:xkuBuoro kpeautryBanusi «Kpenutnmii jgimit g0 100 000 rpuBeHb»(HamaJi-
KpennTHuii jimir)

* YMOBH PO3NOBCHKYIOTHCS Ha NpoaykT banky 3a mporpamoro kpeauryBanus «Kaprka 3
KelfexkoM», 3a BHKJIIOYeHHsIM po3Mmipy OMIL, a came: OMII ajs mporpamMu KpeIuTyBaHHS
«Kaprka 3 keméexom» nopiBuioe 5 (II’satu) % Bix cymu 3a060proBaHoCTi.

3.48.2.1.1.Ymosu [loroBopy oBepapadry,BukiaaeHi B 1ux lIpaBunax KbO, po3moBCIOKYIOTECS Ha
JIOoroBip Ha BCTAHOBJIEHHS KPEAUTHOIO JIMITY B pamkax npoaykry «bank Bnacumii PaxyHox» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢00.1MBi 10JI0KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kmienrom IlyOmiunoi nmpomosunii baHk BCTaHOBIIOE KpeOUTHUI
aimit B po3mipi 1,00 rpuBHs (Omna rpuBHa 00 komiiok), 3a0e3mnedye 3AIHCHEHHS PO3PAXYHKY
KPEAUTHOTO JIMITY 3 MOAAJBIIUM O0OB’SI3KOBUM iHpopmyBanHsiM  KiieHTa TeKCTOBHM
MOBIIOMJICHHSAM (1H(GOPMALITHUM MOBIIOMIICHHSM) PO II€H KPEAUTHHM JIMIT BIIMOBITHO 10 YMOB
Horosopy, yknaaeHoro 3 Kimienrom ta miux [Ipasun KBO.

Knient noromxyerbes 3 THM, 110 baHk He 3000B’s13aHUI Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATH
KpEIUTHHH JTiMiT) Ha niepury Bumory Kimienra.

bank mae nmpaBo BigMOBUTH 0€3 MOSACHEHHS MIPUYMH Y BCTAHOBIIEHH] (3017IbII€HHI) KPEIUTHOTO JIMITY
y pasi 3a3HaueHHs B 3asBi-/loroBopi HeBipHOi iH(opMarii, HecTIHKOro (iHAHCOBOrO cTaHy abo
HAsBHOCTI 1HIIMX JaHMWX, SKI CBiAYaTh MNPO HASBHICTH MiJBUIICHOTO KPEIUTHOTO PHU3UKY Ta
HEMOXJIMBICTh BCTAHOBJICHHS (30UIBbIIEHHS) KPEAUTHOTO JIMITY. Y pa3i MpUIUHEHHS [ii 00CTaBHH,
110 OyJy MiJICTaBOIO ISl BIIMOBH y BCTAHOBIIEHH1 (301IbIIEHHI) KPEIUTHOTO JiMiTy, baHk Mae mpaBo
710 3aKiHYCHHS CTPOKY i1 KPEJAUTHOTO JIIMITY, 3a3Ha4eHoro B 3asBi-JloroBopi KbO/3assi-JloroBopi Ha
BCTAQHOBJICHHSI KPEIUTHOTO JIMITYy, BcTaHOBUTU KilieHTy KpeauTHHil mimiT Ta moBimomutu KiieHTa
nusixoMm iHGopMyBaHHS KitieHTa TEKCTOBHM MOBIAOMIICHHIM (1iH(GOPMAIITHAM MTOBIJOMIICHHSIM).
[ToToyHMi1 po3Mip KPEAUTHOTO JIMITYy MOXe OYyTH 301IbIICHUNA YW 3MEHIICHUH [UIIXOM aKIENTy
bankom Ankern-3assu KiieHTa mpo 301IbIIEHHST KPEAUTHOTO JiMITY, mianucanoi Kiiearom npoctum
€JIEKTPOHHHM IT1ITMCOM Ta HampasiieHoi 10 baHky 3a qonoMororo MoOiIbHOTO Aoaatky banky «bank
Bnachuit Paxynok» B ckiami Cucremu OnnaiiH-6aHk 3a ymoBu akuenty Kiientom [lyOmiunoi
npono3uuii banky Ha aucraHuiiine o6cmyroByBaHHs [lotounoro paxyHky ( [loTouHux paxyHKiB) 3
BUJQYEI0 IJIATKHOTO 1HCTPYMEHTY 3a jonoMororo Cuctemu OnnaiiH-0aHK, peectpauii KiieHnTa sik
KopucTyBada B cucteMi OHaliH-0aHK JuIs Qi3udHuX 0ocid 3 BUKOpUCTaHHAM KilieHTOM mpocToro
enextponHoro mignucy (EIl) mis 3miiicHeHHS eneKTpoHHOI B3aeMojii KiieHTa 3 BUKOpHUCTaHHSAM
npocroro EIl BukmoyHo 3 baHKOM 1 3 BHKOpPHCTAaHHSIM TEXHOJIOTrii, BuM3HaueHoi bankoMm, 3a
nornomoroto cucremMu OnnaliH-O0aHk miAg vyac mianucaHHs npoctuM EIl KiieHTOM OKyMEHTIB,
nepenbauenux IIpaBuiamu HajaHHS OaHKIBCBKMX MPOXYKTIB Ta Mociayr ¢izudyHuM ocobam B [TAT
«BAHK BOCTOK». bank akuentye Taky AHKeTy-3asBy, IUIIXOM ii MIAMKUCY Ta TOBEIACHHS 10
KiieHTa HOBOro MOTOYHOTO KPEIUTHOIO JIMITY  TEKCTOBMM IOBIJJOMJIEHHAM (iHpopMauiiHuM
MOBIJIOMJICHHSIM) IIJISXOM HarpaBiieHHs baHKOM TMOBiIOMJIEHHS y CHoci0, BU3HA4YeHUW B 3asBi-
JloroBopi, 1110 JJa€ 3MOT'Y BCTAHOBUTH JIaTy BIJIPABJICHHS TAKOTO MOB1IOMJICHHS (B TOMY YMCIIi, aje He
BHUKJIIOYHO B €JIEKTPOHHOMY BUTJISIZII HA HOMEP MOOUTHHOTO TenedoHy).

VY BUMAJKy, KO HOBUH KPEIUTHHUM JTIMIT MeHIle pakTHUHOI CyMH 3a00proBaHOCTI 3a oBepApadTOM,
CyMa TEpEeBHUIIIEHHS 3a00pPrOBaHOCTI HAJ HOBUM JIIMITOM, CTa€ MPOCTPOYCHOIO Ta MiJJISATAE CIUIATI
KrienTom mounHarouu 3 IHS, KOJU TakKud JiMIT OyB 3MeHIeHui. [Hpopmarlis 1moa0 BCTaHOBIEHHS
a00 3MiHY KPEIUTHOTO JIMITY, CTPOKY il KPEIUTHOTO JIIMITY, TpadiKy 3HKEHHS KPEIUTHOTO JIMITY
a0o0 BIIMOBY y BCTAQHOBJICHHI KPEIUTHOTO JiMITy (Y T.4. aHYJIIOBaHHS) Ta LIOAO CTPOKIB BBEIEHHS
KpPEeIMTHOTO JIIMITY B Jil0 3a3HavaeTbes/moBoauThess bankom g0 Koienta iHopMamiiHum
nosinomneHHsM. [Ipu oMy bank 3rigHo yknanenoro 3 Kiienrom BinmosinHoro JloroBopy obupae
3aci0 iHpopmyBaHHs KilieHTa mpo BCTaHOBIIEHHS, 3MIHY KPEAUTHOTO JIMITY

3.48.2.1.2.2 KiienT crtauye baHKy MpoLeHTH Ta KOMICIi 32 cTaBKaMu Ta B pO3Mipax, sIKi 3a3Ha4eHi B
Tapudax. IlpoueHTH 3a KOpUCTYBaHHS KPEAUTHUM JIMITOM HapaxoBYIOTbcd baHKOM y BaiioTi
[TorouHOro paxyHKy IOJAEHHO, Ha CyMY BHKOPHCTAHHX KOIITIB CTAHOM Ha KiHELb KOXHOTO JHS
BUXOAsSYHM 3 (aKTHYHOI KIJTBKOCTI JHIB B MicsAlll HapaxyBaHHs, Ta 360 musamu B poril ((axt/360).

89



HapaxyBanHsi TpolIeHTIB Ha 3a00proBaHICTh 3a KPEAUTHHM JIIMITOM 3IIHCHIOETHCS Y TPOILEHTax
piunux. Y Bunanky, sxmo B Tapudax banky mHpoueHTH 3a KOPUCTYBaHHS KPEIUTHHM JIMITOM
BHU3HAYEHO Y MPOLEHTAX 3a KaJIECHIAPHUH MICAIb, TO CTaBKa B MPOLIEHTaX PIYHMX JOPIBHIOE CTaBLl
NpPOIEHTIB 3a MicAllb, WO TOMHOXeHa Ha 12 (Banagusre). Ilpu HapaxyBaHHI TpPOIICHTIB
BpPaxOBYETbCA JI€Hb BUHHMKHEHHS Ta HE BpaXxOBYETbCA JEHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiToM.

3HMKEHAa MPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTAIOM
nineroporo mnepioxy. IlinmeroBuii mepiox — 1e mepioJ 4acy KopucTyBaHHS KpenuTHHM JiMiTOM,
IPOTSArOM SIKOTO Ha 3a00proBaHICTh HApPaXOBYIOThCS IPOLIEHTH 3a 3HUKEHOIO MPOLEHTHOK CTaBKOIO.
[TineroBuii mepionx Ai€ 3 MOMEHTY BHHHMKHEHHS 3a00proBaHOCTI JO KIiHIS KaJCHIAPHOTO MiCSId,
HACTYITHOTO 3a MICSIIeM BUHUKHEHHsI 3a00proBaHOCTI, IIPU YMOBI IOTAIICHHS I11€i 3a00pTOBaHOCTI B
MOBHOMY 00cs31 JI0 KiHIIS CTPOKY Jii MiIbroBoro mepiony. MakcumanbHa TpuBaticTs [limbrosoro
nepioxy 62 (Iictmecar npa) mHi. Po3mip 3HMKEHOI MPOIEHTHOI CTaBKHM 3a3HadaeTbes B Tapudax.
3.48.2.1.2.3.B pasiskmo KiieHT He 3MIHCHMB MPOTATOM MUIBIOBOTO IEpioly MOBHOTO MOTAIIEHHS
3aboproBaHocti 3a KpeauTHuUM JIiMITOM, IO YTBOPHWJIACS MPOTATOM IIJBIOBOTO IMEPIoay Ta Ha SKY
MPOIEHTH HapaXOBYBAJIKChH 32 3HIKEHOIO MPOLIEHTHOIO CTaBKOO,TO HAa HACTYITHUN KaJICHIAPHUH JI€Hb
MicHs 3aKiHUEHHsS MiJIbIOBOTO NEPIOAY 3MA1MCHIOEThCA OHApaXyBaHHS IPOIICHTIB 3a KOXEH JIeHb
KopucTyBaHHS KpeauTHHM JIIMITOM NpPOTSATOM MUTBFOBOTO IEPiOJy 3a CTAaBKOIO, BH3HAYEHOIO
yknaneHum JloroBopom ta Tapudamu.

3.48.2.1.2 4 1llomicsiun0 B OCTaHHIM KaleHAapHHW JeHb baHk po3paxoBye OOO0B’SI3KOBUI
MiHIMaJbHUH (IIOMICSAYHMI) TIATIK, skui ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPEIUTHUM
mimitom (#He menme 100 rpH Ta He OULIBPII 3aMUIIKY 3a00proBaHOCTi). Y pa3i HecTadi KOIITIB IS
CIUIaTM HApaxOBaHUX IPOLEHTIB, B T.4. 332 PaXyHOK KPEIUTHOIO JIMITY, CyMa HENOTralleHux
MIPOIICHTIB JIOJIAETHCS 10 0OOB'SI3KOBOTO MiHIMaIBHOTO u1atexy. Cyma OO0B’SI3KOBOTO MiHIMAJIBLHOTO
IIaTexkKy, IO MiJUIArae BHECEHHIO, TOBOAUTHCA A0 KiieHTa iHpopMaliitHuM MOBITOMIIEHHSM y crocio,
BH3HaueHUH B 3asBi-/[orosopi.

VY pa3si necBoeuacHoro BHeceHHss OMII Ha [loTounuit paxyHok, HeBHeceHa cyma OMII (noBHicTIO 260
YaCTKOBO) BBAXKA€ETHCS IPOCTPOUECHOIO 3a00prOBaHICTIO.

3.48.2.1.2.5. Cnnara npoLEHTIB, HApaxOBaHUX 3a KOPUCTYBaHHS KPEAUTHUM JIMITOM MpPOTATOM
KaJIEHAApHOTO MICALls, 31MCHIOETHCS Y BAJIOTI KPEAUTHOIO JIIMITY 3a paxyHok komTiB Kiienra Ha
MOTOYHOMY PAaXyHKY LIOMICSAYHO 3 MEPILIOro MO OCTaHHIN JIeHb MICAIA, HACTYIHOIO 3a MICSIEeM, B
SIKOMY B10YJI0CS HapaxXyBaHHS, SIKILO 1HIIMHA CTPOK AJisl iX CIUIaTH He BcTaHoBieHH B Tapugax ado
B ykianeHoMy JloroBopi 3a mnpoayktoM banky «bank Bmacuuit PaxyHok», a TakoX B J€Hb
OCTAaTOYHOTO TOBHOI'O MOBEPHEHHS KpeauTHoro miMmiTy. CmjlaTa HpOLEHTIB MOKe 31HCHIOBATHCH
TaKO’X LIUIIXOM CIIMCAHHS Ha MiJCTaBl MIATKHOI ICHTPYKLIT (y MOPSIKY, 0OyMOBIEHOMY PO3iIoM 6
«IImarikni HCTpyKuii» mux IlpaBun KBO) bankom cym y crutaty 3a00proBaHOCTI 3a paxyHOK
KpenuTHoro JiMity. [IpaBo cnucaHHd Ha MifCTaBl MIATDKHOI 1HCTpYKILii, 0OyMOBIIeHE po3jiioM 6
«[Inatikui 1HeTpykuii» nux IlpaBun KBO, moxe Oytu BukopucraHe baHkom B Oyab-sIKUM JI€Hb
cTpoKy BHUKOHaHHsS KiieHTOM 3000B's3aHb (TOOTO NMpHM BUHUKHEHHI 000B’s3Ky KiieHTa 3aiiicHUTH
MOTAIeHHSI POLIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3MIACHIOEThCS HUISIXOM TonoBHEHHS [loznyanbHukoM IloTodHOro paxyHky B cyMmi, AOCTaTHIN i
crmiatn OMII, BusHaueHoro 3rigHoO n.3.48.2.1.2.4., B T.4. IPOLEHTIB 3a KOPUCTYBAHHS KPEIUTHUM
JIMITOM, Ta TIOJAJBIIOTO CIHUCAHHS Ha MIACTaBl IJIATDKHOI IHCTPYKIIT (Y TOpsAIKYy, OOyMOBIECHOMY
posniiom 6 «Ilnatixkai iHcTpyKIii» ux [IpaBun KBO) bankom cymu 3 [loTouHOro paxyHky y criaTy
3a00proBaHOCTI MO MPOLEHTAX 32 KOpUCTyBaHHS KpeIuTHUM JIIMITOM.

B pa3i Hecrmatu 3a00proBaHOCTI 3a MPOLEHTaMH B CTPOKH, BCTAHOBIIEHI yKiaeHUM JloroBopom,
Tapudamu Ta IlpaBunamu KBO, taka 3a0oproBaHiCTh BBa)Ka€ThCsl NpocTpoueHoro. [lorameHHs
npocTpoyeHoi 3a0oproBanocTi KiieHTa 3a KOpUCTYBaHHSA KPEIUTHUM JIIMITOM 3JIIHCHIOETHCS LUIIXOM
CHHMCAaHHS Ha MIACTaBl IJIATLKHUX 1HCTPYKUINA (y HOpsSAKy, oOyMoBieHOMY po3auioM 6 «llnarixkHi
iHcTpykuii» 1ux [IpaBun KBO) bankom cym y cruaTy 3a0OproBaHOCTI 3 OyIb-SIKOTO pPaxyHKY,
BiikpuToro Kiientom B banky.
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Cmutata TIpOILICHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMICii y pasi apemty Ilotounoro
pPaxyHKyY 3I1MCHIOETHCS LUIAXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIANOBIAHI PaxyHKW JJsi OOJIIKY
HapaxOBaHMUX MPOIIECHTIB Ta HAPAXOBAHUX KOMICIii.

3.48.2.1.2.7. leGiTopchka 3aboproBaHicth KiieHTa-gepikarens IUIaTIKHOTO 1HCTPYMEHTY Mae OyTu
roraiieHa /10 KiHIsl Micslsd, HACTYITHOTO 3a MICSIIEM, B SKOMY BHHHUKJIA Taka 3a00proBaHICTb, SKIIO
iHIIe He mependayene y BianosigHomy Jlorosopi, ux [IpaBunax KBO, Tapugax, a Takox y KiHIEBUI
tepmin aii I11.

3.48.2.1.2.8.B pa3i HasgBHOCTI mnpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mnpocTpodeHoi
3a00proBaHoOCTI 10 HapaXxOBaHHM IpoleHTaM/KoMicisM Ta/abo mpocpodeHoi  aeGiTOPCHKOI
3aboproBanocTi KiieHTa-aeprkatens iaTikKHOTO iHCTpyMeHTY Ha cyMmy Oinbin Hix 100 rpuBens, bank
31iMcHIOE OnoKyBaHHS [loTO4YHOro paxyHKy Ha 3AIHCHEHHS BUTPAaTHUX OINepalii a0 IOBHOIO
MOTAIIEHHS MPOCTPOYEHOT 3a00PTOBAHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MpoCTpodyeHOi 3aboproBaHocTi baHk HapaxoBye MpOIEHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a MiJBUILEHOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3Ha4yeHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIb KOXHOTO JTHS BUXOJSYH 3
(akTHYHOI KUTBKOCTI JHIB B MicAlli HapaxyBaHHs, Ta 360 musmu B poui (¢dakt/360). HapaxyBanus
MPOLEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM JIMITOM 3AIMCHIOETbCA y MPOLEHTaxX piyHUX. Y
BUMAJKY, SKmO0 B Tapudax banky po3mip mMiIBUIIEHOI NPOIEHTHOI CTAaBKUA 32 KOPUCTYBAaHHS
KpPEIUTHUM JIIMITOM BHU3HAUYEHO Yy MpPOLEHTaxX 3a KaJeHJAapHUN MICAllb, TO CTaBKa B IPOLIEHTaxX
pIYHHX JOPIBHIOE CTaBIl TPOICHTIB 3a MicCslb, IO TOMHOXKeHa Ha 12 ([Banmaamsars). Ilpwm
HapaxyBaHHI NPOLIEHTIB BPAaXOBYEThCS J€Hb BUHUKHEHHS Ta HE BPAXOBYEThCS JI€Hb IOBEPHEHHS
3a00proBaHOCTI 32 KpenauTHUM JimiToM. [lifBHIIEHa TPOICHTHA CTaBKa Ji€ JO IMMOBHOTO MOTAIICHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHs THpOIEHTIB HAa MPOCTPOYCHY 3a00pPTrOBAHICTH 3IIHCHIOETHCS IIOJCHHO.
OCKUIbKM TPOLEHTH HApaxOBYIOThCS Ha IPOCTPOYEHY 3a00proBaHIiCTh, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXKAETHCS TAaKUM, IO HACTaB B JeHb iX HapaxyBaHHs. CrulaTa TakWxX IPOLEHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHsI TpoLIOBUX KOIITIB Ha [loTounuit paxyHok KiieHta abo Ha paxyHKu
JUTst 001Ky 3a00prOBaHOCTI MO MPOIICHTAX.

3.48.2.1.2.11. Ilpu mnorameHHi 3a0oproBaHocTi 3a JlOroBopoM Npo HaJaHHA KPEIUTHOTO JIMITY
BCTAHOBIIIOETHCS HACTYITHHUH MOPSIOK CIUIATH 3a00PTOBAHOCTI:

-IPOCTPOYEH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IpOCTpOUYEHa 3a00PTOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPEIUTHUM JIMITOM,

-OMIT;

-pocTpoueHa J1edbiTopchka 3a60propanicTh KiieHTa-aepixartens MIaTi>KHOTO IHCTPYMEHTY;

-CTpOKOBa J1ebiTopchka 3a0oproBanicTs KiieHta-fepxarens IUIaTIXHOTO IHCTPYMEHTY;

-IPOCTPOYEH] HapaxoBaHi KoMicii 3a 006ciayroByBanHs [loTrouHOro paxyHkys;

-HapaxoBaH1 KoMiclii 3a 00ciayroByBanHs [IoTouHOrO paxyHky;

-3a00proBaHICTh 32 HEYCTOWKOIO, obuucieHa bankowm;

-CTPOKOBA 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwicte 3a6oprosanocti Ilo3ndanbHuka 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYA€ThCs baHkoMm
CaMOCTIfHO Ha mijAcTaBi  BigmoBigHOTO JloTOBOpPY Ta YMHHOTO 3aKOHOAABCTBA. I[loCHiTOBHICTH
MOTaIlleHHs. ICHYI04O1 3a00proBaHOCTI BHM3HA4YaeTbcss bBaHKOM caMOCTiHHO, Ta 3MiHAa 4YeproBOCTi
noranieHHs 3aboproBaHocti KiieHTa 3a paxyHOK KOILITIB, iK1 Hajiimu Ha [loTouHuil paxyHOK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B’A3Ky 3 4MM Taki Jii baHky He mnoTpe0yloTh JBOCTOPOHHBOTO
MOTOJKEHHSI.

3.48.2.1.2.11.1.V pa3i HEAOCTaTHOCTI CyMH 3JIHCHEHOTO IUIaTeXy Uil BUKOHAHHS 3000B’s3aHHS 3a
JIOTOBOPOM TIPO CHOYKUBYMK KPEIUT y TIOBHOMY 00CsI31 1151 CymMa Toraimiae BUMOTH KpeIuTopa y Takii
4epProBOCTI:

1)y mepiry 4epry CIjIadylOThCsS MPOCTPOYEHA JIO TMOBEPHEHHS CyMa KpPEAUTy Ta MPOCTPOUYCHI
MIPOIICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpyTy 4epry CIUIa4yrOThCs CyMa KPEAUTY Ta MPOIICHTH 38 KOPUCTYBAHHS KPEUTOM;
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3)y TpeTIo uepry CIuiavyyroThCs HEYCTOWKA Ta iHII TUIATEekKi BiAMOBIIHO 0 JOTOBOPY PO CHOXKHBYMI
KpEIuT.

3.48.2.1.2.12. CTOpOHM TOMOBHWJINCH, 1110 y pa3i HeBUKOHaHHs KiieHTOM BUMOT yKianaeHoro Jlororopy
ta IlpaBun KbO mono moramenHs 3a00proBaHOCTI MO HapaXxOBAaHUM IPOLEHTaM Ta KOMICIfAM, IO
BHeceHHI0O OMII B moBHOMY 00cs3i, ctanoM Ha 182 (Cto BiciMaecsaT Apyruil) JeHb MPOCTPOUYCHHS,
TEPMiH MOBEPHEHHSI KPEIUTHOTO JIIMITY BBaXKA€ThCS TAKUM, 110 HACTaB 3a 3ro/10t0 CTOPiH, SKIIO iHIIE
He nependaueHo ymoBamu Jloroeopy (IHauBinyansHOl yacTuHU A0TOBOPY). CTOPOHM MOTOKYIOThCS,
110 TakKa 3MiHa TePMiHY TOBEPHEHHS KPEIUTHOTO JIIMITY HE IOTpeOye yKIIaAaHHs OKPEeMOi 10JJaTKOBOT
YTOAH.

3.48.2.1.2.13.HapaxyBaHHs TMpPOLEHTIB 32 KPEAUTHUM JIMITOM TPHUIMHAETbCA y pa3l MPUHHATTS
bankom pimeHHsT Tpo BiMIMIKOAYBaHHS (crmmcaHHs) 3a0oproaHocTi [lo3uvanbHHMKA 3a TaKUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cMmepti KiieHTta, y pa3i HacTaHHsS 0OCTaBUH, epe0aYeHUX II.
3.48.2.1.2.12. Tlpaeun KBO, y pa3i HacTaHHS TepMiHYy HOBEPHEHHS KPEIUTHOTO JiMiTy (y T.4.
JOCTPOKOBO) 32 J[oroBopoM mpo HagaHHS KPEAUTHOTO JIMITY, YKIQJICHUM Y CIOCIO MUISXOM MOJaHHS
no banky (akuentyBanHs) Kiientom BctaHoBieHoi bankom ¢dopmu 3asBu-JloroBopy mpo axkuent
[TyGumiyHOi mpomo3uIlii Ha BCTAHOBJICHHS KPETUTHOTO JiMiTy abo 3asBu-JloroBopy Ha yKIIaJaHHS
Horosopy KBO, 3 inmmx miacras, mnepenbadenux JloroBopom, IlpaBunamu KBO, ixmmmu
BHYTPIIIHIMI HOPMAaTHBHUMHU aKTaMu baHKy, IiF04rM 3aKOHOZABCTBOM Y KpaiHH.

b) locayra cnoxkuB40ro KpeauTyBaHHs «3apmiara Hanepea» (Hagaai-«Kpeaur»).
3.48.2.1.3.YMo0BH, NOPSAI0K HATaHHA Ta KopucTyBanus Kpeanrom

3.48.2.1.3.1.bank Mae npaBo Hagatu Kii€HTYy CHOXXUBYHMI KpPEeAUT, BIANOBIIHO A0 YMOB YKIQJEHOTO
noroBopy (Hapani—«KpeautHuii goroeip») ta nuux [pasun KBO.

3.48.2.1.3.2.bank 3anumiae 3a coboro mpaBo BigmoButu Kiienty y nHanmanui Kpemuty, a Kiient
MOTO/DKYETHCS 3 THM, 110 baHk Mae mpaBo BiAMOBUTH 0e3 MOSICHEHHsS MPUYMH y HagaHHi Kpenury y
pasi 3a3HaueHHsa B 3asBi-/loroBopi HeBipHOi iH(oOpMmarlii, HecTilikoro ¢iHancoBoro crany KiiieHra,
HAsBHOCTI JAHMX, SKi CBiYaTh MpPO HASBHICTH INJBUIICHOTO KPEIUTHOTO PH3UKY, ab0 HasBHOCTI
panimie orpuManoro KiieHTOM Crio>kKMBUOTO KpenuTy/oBepapadry.

3.48.2.1.3.3.3000B’s13anHs banky no HamanHO Kpeauty BHHHKAIOTH 3 MOMEHTY ITiIMUCaHHs baHkoM
KpenutHOro m0roBopy Ta BBaKalOThCS JOTPUMAHMMHU (BUKOHAHMMM) micis HajnaHHs KiieHTy
Kpenuty y cymi, 1o BU3HaueHa yKJIaAeHUM KpeaTuTHUM JT0TOBOPOM.

3.48.2.1.3.4 Kpeaut Hanaetbess KiieHTy nuisixoM nepeka3y Ha moTouHuil paxyHok Kiienra y ITAT
“bAHK BOCTOK” m.[Aninpo,xon €IAPIIOY 26237202 y cymi, mo Bu3HadeHa KpenuTtHum
JIOTOBOPOM, 3@ BHPaxyBaHHSAM KOMICIi 3a HIATOTOBKY, OOpOOJIEHHS NOKYMEHTIB HpU O(OpMIIEHHI
Kpenury.

3.48.2.1.3.5./latoro namanHs Kpenuty BBakaeThCsi aara BigoOpakeHHs baHkOM cyMH HaJaHOTO
Kpenuty Knienty Ha BiAOBITHOMY paxyHKY JJsl OOMIKY KPEIUTIB.

3.48.2.1.3.6.Cyma Kpenuty Ta iHmi ymoBu HagaHHi Kpenuty, KpiM Bu3HadeHuX Iumu [lpaBunamu
KBO, Buznavarotbcs Takoxx B Kpenurnomy morosopi.

3.48.2.1.3.7.bank Hamae Kuiienty Kpenutr Ha yMoBax CTpOKOBOCTI, NMOBEpHEHHA Ta IUIaTH 3a
KOPHCTYBaHHSI.

3.48.2.1.3.8.Kpenut HamaeTbcs IS 3a70BOJICHHS CHOXHUBUMX 1oTped Kimienra (cmoxuBauda)
BUKJIIOYHO Ha MpHAOaHHS TOBapiB(pOOIT,MOCIYT) i 3aJ0BOJIEHHS NOTped, HE TOB’S3aHUX 3
HiANPUEMHUIIBKOIO, HE3aJIeKHOI0 NMPOodeciitHO0 AiAIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
MpaIiBHAUKA.

3.48.2.1.3.9.YVknanenns KpenuTHoro noroBopy Moxke OyTH IMOB'SI3aHO 3 HEOOXITHICTIO OTPUMaHHS
Knientom cynpoBigaux mnociayr banky abo tpetix oci6. Kiient mae mpaBo ykiactu Jloroip mpo
Ha/IaHHS CYNPOBIHUX MOCIYT 3 00pPaHOI HUM TPETHOIO 0CO00I0, BKIIOYEHOIO /10 MEPEeIiKy THUX, SKi
BIJIMTOB1/1al0Th BUMOTaM baHKy-KpenuToAaBIlsd (3a HasSIBHOCTI TAKOTO TMEPENiKy), KpiM BUITAJIKIB, KOJIU
BIJIMIOBITHY TMOCIYry MOKe Hajatu Jjumie baHk (kpeauromasers). [lepemik Tperix oci0, sKi
BIJIMOBIAAIOTh BUMOTraM baHKy-KpeIuToNaBlLsd, pO3MilllyeTbcs Ha odimiliHoMy BebO-caiiti banky
(kpemuTomaBil) ab0 B JOCTYMHOMY sl CIIOKUBauiB Micui y banky (KpeaurTonasii), BKIIOYAROUH
BiJUIUICHHS, 10 3/AIHCHIOIOTh HAJAHHS TMOCTYT CIOKHUBYOTO KpeauTyBaHHs. Ha BHMoOry cmoxmBauda
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TaKui nepestik Mae OyTH HaJaHUH HOMY B TMCBMOBIH UM €JIEKTPOHHIHN (opMi 3a Horo BUOOPOM.
3.48.2.1.3.10.06mik 3aboproBaHocTi 3a HamaHuM Kpeautom BiZOyBaeThCs 3a PaxyHKOM Ui OOJIIKY
kpeauti. O0IIK 3a00PTOBaHOCTI TIO MPOILIEHTAM Ta KOMICISIM BiJIOYBAETHCS 3a paxyHKaMU JJIs OOJIiKY
MPOLIEHTIB Ta KoMicii. OOMIK TpOCTpoUeHOT 3a00prOBaHOCTI 3MIMCHIOETHCS BIAMOBIIHO 10 BUMOT
HBY.

3.48.2.1.3.11. Croponu noroawiy, mo bank mMae npaBo BigMOBUTHCH BiJ HagaHHs Kpeauty, sSKio:
-HaKJIa/IeHO apelITH Ha MOTO4HI paxyHku Kiienra y banky;

-morameHHs J1e0iTopchkoi 3a0oproBanocti KitieHTa-nepikarensi eneKTPOHHOTO IUIATIKHOTO 3aco0y
npoctpouero Kitienrom Ha 10 (JlecsiTh) un Oiblle KaleHIapHUX JTHIB;

-BCTAHOBJICHO HEBIAIMOBIAHICTh MIACHOCTI BiOMOCTEH, siKi MicTAThCS B KpeautHomy 1oroBopi,
JIOKyMeHTax, Hajanux banky Kiienrowm;

-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHS y KpUMiHaNBHIH cripasi mozao Kiienra;

-orepartis, Ha 37iicHeHHs sikoi KimeHT oTpuMye rpomoBi KomTu (TOOTO omeparlis, IiIaTix 3a SKOIO
3MIMCHIOETHCS 3a paxyHOK Kpenuty), He BiamoBijgae BumoraM 3akoHy Ykpainu «IIpo 3amo0iranHs ta
MPOTHIIO Jierami3amii (BIAMHBAHHIO) JTOXOIB, OJEpPKAHUX 3JIOYMHHUM IUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0O1 MaCOBOTO 3HUIICHHS;

-BcTaHOBJICHHs HanioHambHUM OaHKOM YKpaiHM Yd 1HIIMMU YIIOBHOBXEHUMHU OpraHaMU Jep>KaBHOI
BJIaJI1 OOMEXEHb 3a OlepamisiMu OaHKIB 3 KpEIUTYBaHHS;

-Kiienrta BkIItOU€HO 710 mepeniky oci0, MOB’S3aHUX 3 MPOBAIKEHHSIM TEPOPUCTUUHOI AISUIBHOCTI a00
II0/I0 SIKUX 3aCTOCOBAHO MIKHAPOJIHI CAHKIIIi;

-lHIMX  migcras,nepenabauenux  Kpenutaum — poroBopom, IlpaBunmamu  KBO Ta  pirouum
3aKOHOJIaBCTBOM Y KpaiHH.

3.48.2.1.3.12. Jlo yknanenHss KpeautHoro aoroBopy, 3arajbHUil po3Mip 3a SKUM IEPEBUILYE OAHY
MiHIMaJIbHY ~ 3apoOiTHY IUIaTy, BCTaHOBJIEHY Ha JeHb ykiaaeHHs KpemutHoro mnoroBopy, bank
6e3omnaTHo Hagae Kiienty indopmaiiiro 3a creniaabHOI (HOpMOIO (MACHOPT CHOKUBYOTO KPEIUTY) Y
NUCHbMOBIH (opmi (y mamepoBoMy BUIJIIsLAI a00 y BHUIVISLII €JIEKTPOHHOTO IOKYMEHTAa, CTBOPEHOTO
3TiIHO 3 BUMOTI'aMH{, BU3HAUEHUMH 3aKOoHOM YKpaiHu «lIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUMN
JOKYMEHTOOOIIr» 3 HAKJIaJEHHSIM EJEeKTPOHHHUX MIJNUCIB, 1HIIMX aHAJOrIB BIACHOPYYHHUX MiJIMHUCIB
Cropin). CTOpOHU JOMOBHIIMCS, 1110 MiJIHCAHHS MACIOPTY CIOXKHUBUOTO KPEAUTY Y pa3i HaJlaHHs Horo
Yy BUIJSAI €JIEKTPOHHOTO JIOKYMEHTA,CTBOPEHOTO 3TiJIHO 3 BHMOTAaMH, BH3HAYCHHMH 3aKOHOM
Vkpainu «IIpo enekTpoHHI JOKYMEHTH Ta €JIEKTPOHHUH IOKYMEHTO00Ir», BigOyBaeThCs 3 OOKY
banky BigmoBigHO 110 1. 1. 2.22., 2.23. [IpaBun KBO,a 3 6oky KiienTa o3HalioMIIEHHS Ta T IMTUCAHHS
[acrnopTy BiIOYBA€TbCA MHUIIXOM HAKIAAEHHS IHM(POBOrO BIACHOPYYHOIO MIAMUCY ab0 MPOCTOro
enekTponHoro mianucy Kiienrom 3a gomomororwo Cucremu OHnaitH-OaHK.

3.48.2.1.3.12.1.V Bunanaky, Koau 3araqbHuil po3mip Kpenutry He mepeBuIllye OHi€i MiHIMANbHOI
3apo0ITHOT IJIaTH, BCTAHOBJICHOI Ha JIeHb YKJIaZAeHHS KpemuTHOro M0roBOpY, MAcIoOpT CIIOKHUBYOTO
kpenuty bank Hanae KiieHnTy 11 o3HalloMIIeHHS, CKpiruleHHs ioro mignucamu o0ox CTOpiH He €
000B’SI3KOBUM.

3.48.2.1.3.13.I'pomioBi koutu B cyMi Kpeaury Hanatotecs Kiienty npotsrom 2 (/IBox) KalleHIapHUX
THIB 3 THS YKJIaaeHHs KpeautHoro qoroBopy.

3.48.2.1.3.14.YmoBu i nopsiiok nopepHennsi Kpenury

3.48.2.1.3.14.1.TToBepuenns Kpenurty, crata TMpOIEHTIB 32 KOPUCTYBAaHHS KPEIUTOM Ta CIUIaTa
KoMiciif 3rigHo ymoB KpenutHoro noroBopy 3aiiicHioeTsest KitieHToM Ha paxyHOK, Bigkputuil y [TAT
«BAHK BOCTOK», m.[quinpo, kog €APTIOY 26237202. Homep paxynky bank nosigomisie Kiienry
OKpeMHUM iH(oOpMaliiHUM MoBigomieHHsM. Komicis 3a miaroToBky, oOpoOJE€HHS JOKYMEHTIB IpH
oopmrnenni Kpenuty yrpumyersest 3 cymu Kpemuty Biamosigao mo mm.3.48.2.1.3.4. nux [IpaBun
KBO.

3.48.2.1.3.14.2. [Tatoro moBepHeHHS KpemauTy BBakaeTbes JaTa 3apaxyBaHHS TPOIIOBUX KOINTIB Ha
paxyHok, Biakputuil y [IAT «bAHK BOCTOK», m. [Juinpo, kon €/IPIIOY 26237202, HoMep SKOTro
bank nosinomiise Kiienty okpemMuM iHGopMaiiHuM MOB1IOMIICHHSIM.

3.48.2.1.3.14.3.ITnarexi y nosepHeHHss Kpemuty KuieHT 37iiicHioe y Tiii camiii BamoTi, B fKii
Hanano Kpegur.
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3.48.2.1.3.14.4 KnienT moramae 3a00proBaHicTh 3a KpenuTom nuisixoM 3aiiCHEHHS HE Mi3HIIIE JaTH,
3a3HAa4YeHO] SIK KiHIeBHiA cTpok 1ii Kpenury, mnarexy y nmoramenss 3adoprosanocti 3a Kpenurom.
3.48.2.1.3.14.4.1.30008’s13anHs KiienTa mo nmoramenHo KpeauTy BBaKarOThCS JOTPUMAHUMH, SKIIO
CTaHOM Ha KiHelb omepamniifHoro aHs baHKy, KUl € KiHIEeBUM TepMiHOM mNoBepHeHHs Kpeawury,
3aboproBanicTh 3a Kpeautom BiacyTHs. 3000B’s3anHs KirieHTa mo moramieHHIO 3a00proBaHOCTI 3a
KpenuTHuM J0TOBOPOM BBaKAIOTHCS BUKOHAHMMHU HAJIEKHHM YWHOM, SKIIO TPOLIOBI KOINTH JJIS
MOTaIlIeHHs 3a00proBaHOCTI HAMIHILUIHM 10 baHKy /10 3aKiHYEHHS OIepaIliiHOTO Yacy B OCTaHHIN JICHb
CTPOKY IIATEeXKY.

3.48.2.1.3.14.5.5kmo rpomioBi KOIITH JJIsl IOTAIIeHHs 3a00proBaHocTi 3a KpeauTHuM J0roBopom
HaAIinuM 10 baHky B ocTaHHIM JeHb CTPOKY IUIATEXYy IICHsS 3aKiHYEHHS OINEpaliiHOro Yacy, TO
3apaxyBaHHS iX y IOTalleHHs 3a00proBaHocti 3a KpennToM 311 CHIOETHCS HACTYITHOTO ONepaLiiHOro
nuast banky i BianmoBigHo KiieHT € TakuM, 110 NPOCTPOYMB BUKOHAHHS 3000B’s3aHb IO MOTAIICHHIO
3a0oproBaHocTi 3a KpeaiuTHIUM JOrOBOpOM.

3.48.2.1.3.14.6.4xmo cmnara 3aboproBaHocTi 3a KpemuTHUM JOTOBOPOM  3MIMCHIOETHCS Y
0e3roTiBKOBii (hopmi 3 moTOouHOTO paxyHKy Kiienta y banky, TO CTpOKM BHUKOHAHHS IUIATDKHHX
iHcTpyKuii KitieHTa Ha mepeka3 KOWITIB y MmorameHHs 3a00proBaHocTi 3a KpenuTHuM 10TOBOpOM,
NOJAaHUX IIICJsL 3aKiHYeHHs onepaliiiHoro 4vacy baHkKy, BU3HA4alOThCS yMOBaMH JOrOBOPY
0aHKIBCBKOT'O PaxyHKY, yKiaaeHoro Mix Kiientom ta bankom.

3.48.2.1.3.14.7.3a paXxyHOK TpOLIOBUX KOIITIB, 10 3HaXOIATbCA Ha MOTOYHOMY paxyHKy KiieHnra
MOKYTh BUKOHYBATHCs oreparii 1e6eToBoro nepekasy KomTiB 3 paxyHKy KiieHTa 3a iioro 3romoro
(mami-«aebeTyBaHHs paxyHKy») Ha KopUCTb baHky y Bumajgkax, mnepeaOadeHuX YKJIaJIeHUM
norosopom/IIpaBunamu KBO. IloBepHenHs 3aboproBaHocTi 3a Kpemutom 3IiHCHIOETBCS B KiHII
cTpoky nii Kpeauty y noBHOMy 00Csi3i.

3.48.2.1.3.14.8.5Ixmo TepmiH moBepHeHHS Kpeauty mpumnanae Ha BHXiTHUN/CBATKOBHIA/HEPOOOUMIA/
HeonepawiiHuHi JICHb banky,To TEPMIHOM HOBEPHEHHS Kpenuty € TaKui
BUXI1THHI/CBATKOBUI/HEpOOOUHii/HEONIEpalliiftHUiA IcHh baHKYy.

3.48.2.1.3.14.9.0craTtounuii TepMiH TMOBepHEeHHs Kpeauty Moke 3MIHIOBaTHCS 3TiIHO YMOB
Kpenutnoro norosopy ta [Ipasun KBO, a came-3a Bumororo banky.

3.48.2.1.3.14.10.Bumora npo noctpokoBe noBepHeHHs Kpenuty HampasnseTbes bankom KiieHToBi y
nucbMoBii popmi 3a 30(TpuansaTh) KajdeHAapHUX IHIB JO JaTH MOBEpHEHHs. Bumora mpo moBHe
NOBEpHEHHs cyMH HajaHoro Kpeauty moske Oytu HanpaBieHa KiieHTy B Oyab-sKuil yac He3alexHO
B1Jl HasiBHOCTI nopyieHb Kinientom ymoB Kpeautaoro gorosopy.

3.48.2.1.3.14.11.B pa3i, xonu TepMmiH noBepHeHHs Kpeauty Hactas, mpote Kpeaut zanumiaerscs
HETIOBEPHYTHM, 3a00proBaHicTh 3a KpeauTom BBaXaeTbCs MPOCTPOUEHOIO 3  HACTYITHOTO
KaJIeHJJapHOTO JTHSI.

3.48.2.1.3.14.12. HanexHicTth 3a00proBanocti KiieHTa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BH3HAYAETHCS
bankom camocrtiifHO Ha mizacTaBi yknaaeHoro Kpeautnoro norosopy, nux IIpasun KBO ta unnHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.48.2.1.3.14.13. Kuient npoTsirom ctpoky aii KpeautHoro noroBopy Mmae mpaBo y OyIb-sKUil yac
noBepHyTH KpeauT NOBHICTIO UM YaCTKOBO.

3.48.2.1.3.14.14 TToBepuennst Kpenuty 3IiHCHIOETBCS 3 JOTPUMAHHSAM BHUMOT  YKIJIQJICHOTO
KpenutHoro norosopy.

3.48.2.1.3.14.15. Tlpu mnorameHHi 3aboproBaHocTi 3a KpeauTHUM J0TOBOPOM BCTaHOBIIOETHCS
HACTYIHUN NOPSAAOK CIIIaTH 3a00proBaHOCTI:

-IpoCTpoUEeHi MpoueHTH 3a Kpeaurom;

-IipocTpoueHa 3a00proBaHicTh 3a Kpeautom;

-CTpPOKOBa 3a00proBaHITCh 3a MpolleHTaMK 3a KpennToMm, CTpoK CIUIaTH SIKMX HAacTaB;

-CTpOKOBa 3a00proBaHicTh 3a Kpenurom, CTpoK cIiaTu sSIKOi HacTaB;

-IpOCTpoUYEHa 3a00proBaHICTh 32 KOMICISIMH;

-CTPOKOBa 3a00PTOBaHICTh 32 KOMICISIMU;

-3a00proBaHICTh 32 HEYCTOWKOI0,00uncieHa bankom;

-CTpOKOBa 3a00proBaHicTh 3a Kpenurom.
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Hanexwnicts 3a60oproBanocti KiieHTa cTpOKOBOi Ta MPOCTPOUYCHOI BU3HAYAETHCSI baHKOM caMOCTIiHO
Ha mijacTaBi KpenuTHOro 10roBopy Ta YUHHOTO 3aKOHO/IABCTBA.

3.48.2.1.3.14.16. Y pa3i HEIOCTATHOCTI CYMH 3JIIMCHEHOTO IJIATEXKY JJISI BUKOHAHHS 3000B’sI3aHHS 32
JOTOBOPOM ITIPO CIIOKMBYHUI KPEIUT Yy MOBHOMY 00Cs31 115l CyMa Toraiiae BUMord banky(kpenuTopa) y
TaKii 4eproBOCTi:

1)y mepury yepry CIUIadyylOThCS MPOCTPOYEHA JIO TOBEPHEHHS CyMa KpPEAUTY Ta IIPOCTPOUCHI
MIPOLIEHTH 32 KOPUCTYBAHHS KPETUTOM;

2)y IpYTy 4epry CIUIa4yIOThCSl CyMa KPEAMUTY Ta MPOLICHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuiavyyroThCs HEYCTOWKA Ta iHIIN IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKHUBYHIA
KpEIuT.

3.48.2.1.3.14.17.3060B’s13anHs  Kienra mo crurati 3aboproBaHocTi 3a KpeauTHUM J0TOBOpOM
BBAXXAIOThCS BUKOHAHUMH HAJIC)KHUM YHHOM, SKIIO TPOIIOBI KOIITH JJIsl CIIaTH 3a00proBaHoOCTi Oynu
3apaxoBaHl Ha BIJAIMOBiJHI OaHKIBCHKI paxyHKH JJig OOJIIKy 3a00proBaHOCTI a00 paxyHKH JOXOJIB
baHky He mi3HilIe OCTAaHHBOTO JHS CTPOKY IIIATEKY.

3.48.2.1.3.15. Kiient Mae mipaBo npotsirom 14 (HorpuHanuaTu) KaJleHIapHUX JTHIB 3 JHS YKJIaJICHHS
KpenutHOro 1OTOBOpY BiIMOBHUTHCS BiJ JOTOBOpPY 0€3 MOSCHEHHS NPUYMH, Y TOMY YHUCIi B pasi
OTPUMaHHS HUM IPOIIOBUX KOIITIB.

3.48.2.1.3.16.Ipo namip BiamoButHCs Bing KpemutHoro mporoBopy Kiient mnosimomisie bank
(kpenuTonaBlg) y MUCbMOBIN (opmi nuisixom mogadi 1o banky AHKeTH-3asiBU MpPO MOBEPHEHHS
CIIOKMBYOTO KPEAUTY 10 3aKiHueHHs 14-TH neHHOTo cTpoky. Skmo KimienT momgae Ankery-3asBy He
ocobucTo, BOHa Mae OyTH 3acBilueHa HOTapiaJbHO a00 MOJaHa 1 MiJANUCaHA MPEJCTaBHUKOM 3a
HAsSBHOCTI JIOBIPCHOCTI Ha BUMHEHHS TaKUX JiH.

[Ipotsrom ceMu KalleHAApHUX JAHIB 3 JaTH MOJaHHS AHKETH-3asBH MPO MOBEPHEHHS CIOKHUBYOTO
kpeauty KiieHT 3000B's3aHui MOBepHYTH baHKy (KpEIUTOMAABII0) TPOIIOBI KOIITH, OJCpiKaHi 3a
KpeautHum m0roBOopoM, Ta CIUIATUTH HPOLEHTH 3a MEpioJ 3 JAHSA OJEp:KaHHS KOIITIB M0 JHS iX
MOBEPHEHHSI 32 CTaBKOI, BCTaHOBIEHO KpemutHuM noroBopoM. KiieHT He 3000B'a3aHuit
CIUIayyBaTH OY/b-sIKI 1HIII MIIATEX1 y 3B'A3KY 3 BIAMOBOIO BiJl KpeautHoro norosopy.

3.48.2.1.3.17. BigmoBa Bix KpenuTHOTO JOTOBOPY € MiACTABOIO JUISl MPHUIMHEHHSI JOTOBOPIB MO0
CYHNpPOBIAHUX MOCIYT, IO OynM BHU3HAuYeHi SIK OOOB'SI3KOBI Al OTPUMAHHS KpEAUTY, YKIAJACHUX
Knientom. bank 3000B's3aHuii moBepHyTu KilieHTy KOIITH, CIUIadeHI HUM 3a Takl CYNpPOBIAHI
MOCYTH, HE Mi3HI K npotsaroM 14 (HoTupHaaUATH) KaJlleHAapHUX JHIB 3 THS MOJaHHS MHCbMOBOTO
MOBIAOMJIEHHSI MPO BiAMOBY Bin KpeauTHoro moroBopy, SIKIIO Taki MOCIYrd He Oyiau (aKTUIHO
HagaHi 1o nHs BigmosH Kiienra B KpemuTHoro gorosopy.

3.48.2.1.3.18.¥YM0oBH Ta NOPAAOK HapaxyBaHHs Ta CIUIaTH TPOLEHTIB Ta Komiciii 3a
xopuctyBanus Kpexurom:

3.48.2.1.3.18.1 Knient crmauye baHky nmpomeHTH Ta KoMicii 3a KopucTyBaHHs KpennToMm 3a cTaBKOIO
Ta B po3Mipax, ki 3a3HadeHi B Tapudax.

3.48.2.1.3.18.2.1lopsmok  HapaxyBaHHS MPOIEHTIB:HapaxyBaHHSI MpPOIEHTIB 32 KOPUCTYBaHHS
Kpenurtom 3nilicHioeTbes y BanmoTi Kpenuty, 3a koxkeH JeHb KopucTyBaHHS Kpeaurom, Ha moaeHHUR
3anumoK 3aboproBaHocTi 3a Kpeanrom, 3a craBKoro, BH3HaueHO B KpemuTHOMY AOTOBOpi, IpH
IIOMY TPU PO3PaxXyHKY 3aCTOCOBYETHCS (DAKTUYHA KUIBKICTh JHIB Y MiCSIll Ta YMOBHA KUIBKICTh JHIB
y poui - 360. HapaxyBaHHs TpOIEHTIB 3a KOPHCTYBaHHS KpeauTom 3IiHCHIOETBCS B TOMY XK
KaJIeHJapHOMY Micslli, B sKOoMy Oyio Bigkputo Kpeaurt, He mi3HilIe OCTaHHBOT'O KaJeHIApHOTO JTHS
Micsaud, y skoMmy Oyno Binkputo Kpemut. 3a octaHHIN KaleHIapHMM [eHb MICSL, B SKUAN
3JIIHCHIOETHCS TIOBHE MoramieHHs: Kpeaurty, mpolieHTH He HapaxOBYIOThCS.

3.48.2.1.3.18.3.Crutata mpoIeHTIB Ta KOMICIH 3a KOpUCTYBaHHS KpeauTom 31HCHIOETHCS BIIITOBITHO
10 ykjazaeHoro Jloroopy

3.48.2.1.3.18.4.HapaxyBaHHs TIPOIICHTIB Ha MPOCTPOUYEHY 3a00PTOBAHICTH 3MIMCHIOETHCS IIOJICHHO.
Crutata TakuX IPOLEHTIB 31HCHIOETHCS IUISIXOM BHECEHHS I'POIIOBHUX KOIITIB Ha PaXyHOK, BIIKPUTUI
y [TAT «bAHK BOCTOKY, m. Juinpo, kog €JPIIOY 26237202, nomep sxoro bank moimomiisie
Krienty okpemMum iHpOpMaIiitHIM MOBITOMIIEHHSIM, Ta BUKOHAaHHS BaHKOM BiIMOBIAHUX TUIATIKHUX
THCTPYKITIH.
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3.48.2.1.3.18.5.HapaxyBanHs TpOLEHTIB 3a HagaHuM KpeauToMm Ta KOMIcCiii, 10 mepembadeHi
BIJITIOBITHOIO MPOTrpamMoi0 KPEeIUTYBaHHS, NMPUIMHMHAETHCS Yy pa3i NpUUHATTS bankoM pimieHHS mpo
BiAIIKOTyBaHHs (cricanHs) 3a0oproBanocTi KimienTta 3a KpequTHuM 10roBOpOM 3a paxXyHOK pe3epBY,
y pas3i cmepti Kiienra, 3 iHmHMX mifgcraB, BHYTPIIIHIMH HOPMaTHMBHMMH akTamu baHKy, Hitounm
3aKOHOJJAaBCTBOM Y KpaiHH.

3.48.2.2.1ocayra «Ha3zouparyc»

3.48.2.2.1. BinKpuTTs MOTOYHOTO paxyHKy 3 BukopuctanHsam I1I ta akTusarist mociyru «Hazouparycy»
3nificHIoeThesl KilieHTOM BHKIIIOUHO uepe3 MoOuIbHUE noxatok banky «bank Brachuii PaxyHok».
MakcumanbHa KUTbKICTh akTuBHUX «Haz0upatyci»-10.

Jlo momeHTy ykinanaHHas JloroBopy OaHKiBChbKOro paxyHKy bank 000B’s3k0BO o3Haiiomiroe Kiienrta
3 iH(OpMAaIli€Er0 TPO KOIITH,IKI HE BIAIIKOIOBYIOTHCS 3a paxyHOK OHIy rapaHTyBaHHS BKJIaIiB
¢iznyanx oci0,31 3MictoM JlOBiIKM TpPO CUCTEMYy TapaHTyBaHHS BKIaAiB ¢izuyHuX ocio,Kiient
orpumye onuH exkzemrursip Jloimku. Ilicns ykmamenns JloroBopy OaHKiBChbKOTO paxyHKy KimieHT
MOTO/KYETHCS B TIOJJAIBIIIOMY O3HAHOMITIOBATHCS HE PiJie HDK OJUH pa3 Ha pik 3 JIOBiIKOKO Mpo
CUCTEeMY rapaHTyBaHHS BKJaAiB (i3udyHux oci0 Ha caiiTi banky B Mepexi [HTepHET 3a eNeKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a Oaxanusm Kiienra bank Hagae JloBinky mpo cucremy
rapaHTyBaHHs BKJIaAiB (i3MUHUX 0ci0 Ha mMmamepoBoMy Hocli y BUMaAKy 3BepHeHHA Kiienta o
BijTiieHHs baHky.

3.48.2.2.2. Tapudu 3a 1i€r0 MOCIYrOl0 BKA3YIOThCSA y TapU(pHUX IMaKeTax A0 MpOoAyKTiB baHky, siki
nependayvaroTh Bukopuctanus [11.

3.48.2.2.3 Knient moxe nonoBHioBatu «Hasz0upatyc» 3 Oyap-sikoro cBoro Ilorounoro paxyHky, 10
gKoro icHye aktuBHUH 11, sikmmo 1 MmoximBicTs nependadena Tapuduum nakerom. [Ipu 3apaxyBanHi
kowTiB Ha «Ha36uparyc», 3MeHuyeTbes Butpatauit nimit 3a [lotounum paxyHkom. KiieHT He Moxe
ckopuctatucs mociyroto «Hasz0uparyc» 3a paxyHOK KOLITIB KPEAUTHOTO JIMITY, BCTAHOBJICHOTO 32
[Mocnyroto «Kpemutruii aimit g0 100 000 rpuBetn»(n.3.48.2.1. uux [Ipasun KBO).

3.48.2.2.4 KiienT Moxe cnucyBaTH TpomoBi komrtu 3 «Ha30upaTyca» Ta NMOMOBHIOBATH OYAb-SKHA
cBiii [loTouHmili paxyHok, o sikoro icHye III, skmo s MOXIHMBICTH TependayeHa BiAMOBIIHUM
Tapuduum nakerom. IIpu cnmcanni komriB 3 «HazOuparycy», 30u1blryeTbess Butpatauii mimiT Ha
[TorouHOMY paxyHKY, Ha IKUH 3apaxOBYIOTbCS TaKi KOILTH.

3.48.2.2.5.Yci nepeka3u Ha «Haz0upatycy/crincanns 3 «Ha30uparycy» 3aiHCHIOIOTECS B PEXKHMI OH-
maiiH  nosixoM  HajmaHHsAM  Kimientom g0 banmky mmatikHOi  iHeTpykuii  (ucraHuiiiHoOro
posmopsikeHHs). BimoOpaxeHHs1 1UX omepaiiil y mporpaMHoMy 3abe3neucHHi banka (B ToOMy 4uci i
B iH(opMaliii (BUTIKCKAX)) BiOYBA€ThCS HE Mi3HIIIE pOOOYOro JHS, HACTYITHOTO 3a JHEM 3iHCHEHHS
TpaH3aKIii.

3.48.2.2.6.Cyma xomrtiB, ska 00JiKoByeTbcsad Ha «HaszOuparyci» € HeZOCTYHMHOI Ui 3I1HCHEHHS
oreparliii oraTy 3a ToBapu, poOOTH Ta MOCIYTH a00 3HITTA FOTIBKH Yepe3 IUIaTIH1 MPUCTPOI.
3.48.2.2.7.]1n1 MOXJIMBOCTI BUKOPUCTaHHS KOIUTIB, sKI akymyiaboBaHi Ha «Has3Ouparyci» Ta
001iKoBYIOThCSl Ha «Ha30upatyci» A 3/11HCHEHHS oleparliil oriaTu 3a ToBapu, poOOTH Ta MOCIyTU
a0o0 3HATTS TOTIBKHM uepe3 miaTikHi npuctpoi Kmient Bunnse nii, nependaveni n.3.48.2.2.4 Tlpasun
KBO (cnucye rpomosi komrtu 3 «Hazoupartyca» Ta nonoHioe [loTouHui paxyHoK).

3.48.2.2.8.3a pyxom rpomoBux komriB Ha «Haz0uparyci» KilieHT MOXe BHUIOTOBUTH OKpeMY
iHpoOpMaIlifo (BUIUCKY).

3.48.2.2.9.HapaxyBaHHS NPOLIEHTIB Ha 3aJMIIOK KOMTIB Ha «Haz0upaTtycy» 31iHCHIOETbCSA IIOMICSIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOw y Tapudax, mpu mbOMYy TpPH PO3PaXyHKY 3aCTOCOBYETHCS
(akTHYHA KUTBKICTh AHIB y MicAlll Ta (aKTHUYHOI KUIBKICTh JHIB Y poui — 365 (Isi BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MpOICHTIB Ha 3aJMIIOK KOIITiB Ha «Ha30uparyci» BpaxoBYETHCS ICHb
3apaxyBaHHs KOIITIB Ha «Ha30upaTtyc» Ta He BpaXOBYeThCA J€Hb CIMCaHHs KOWTiB 3 «Ha3zoupatycy».
3.48.2.2.10.Bumiata HapaxoBaHUX MPOIEHTIB 3/IIMCHIOETHCS B OCTAHHINA KaJCHJIAPHHUHA JCHb MICSIIS.
Cyma mporeHTiB, micis yTpuMaHHsS baHkoM mnepenbaueHMX 3aKOHOJABCTBOM II0JIATKiB, e Ha
nonoBHeHHs «Haz0upatycy».
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3.48.2.2.11.11pu 3akputti [loTouHoro paxynky mociyra «Ha3ouparyc» OmTHOYACHO 3 3aKPHUTTIM
[TorouHoro paxyHky aHymoerscs. I[Ipu npomy 3amumku IIoTOYHOrO paxyHKy 3 IOCIYrorO
«Hazbuparyc» nepepaxoByroThCsl Ha monoBHeHHs 1HIIOro I[lorounoro paxynky 3 I1I Kiienra 3a #ioro
BHOOPOM.

3.48.2.3. JloroBip 6aHKIiBCbKOI0 BKJIa1y B paMKkax npoaykty «bank Baacuuii PaxyHok».
3.48.2.3.1.3a loroBopoMm OaHKiBchbKOTO BKIany Kmient/Bxinagauk nepenae, a bank mpuiimae rpomioi
KOIITH Ta 3000B'I3y€ThCS MOBEPHYTH CyMy Bkiaay i1 crutatuTu nmpoueHTH 3a Bkiiagom Ha ymoBax i B
nopsAnKy, mnependayeHux ykinaaenum JloroBopom. Cyma Bkiagy BusHavaetbes — JloroBopom
0aHKIBCHKOTO BKJIay, YMOBH 30OUIBIICHHS/3MEHIICHHS CyMH Bkiamy BusHauaioThes JloroBopom
0aHKIBCHKOT'O BKJIAy.

3.48.2.3.2.[loroBip 6aHKIBCHKOTO BKJIaAY B ckiaai npoaykTy «bank Brmacumii PaxyHok» ykinamaerbes
oe3nocepenupo  (pizuuHOI0 0c000r0-KimienTom banky/BkiagHukoM BUKIIOYHO 4Yepe3 MOOUTbHUM
nonarok banky «bank Biacuuii PaxyHok».

Jlo momenTy yknamanHs [loroBopy 6aHKiBchbKOTO BKJIany bank 000B’s3k0BO o3Haomitoe KiienTta
/Bxagauka 3 iH(pOpMAIE0 MPO KOIITH,IKI HE BIAIIKOJOBYIOTHCS 32 paxyHOK DOHIY rapaHTyBaHHS
BKJIAAiB ¢i3uuHuX 0ci0,31 3micToM JIOBiZKM TpO CHCTEMY TapaHTyBaHHS BKJIaAiB (PI3UUHHX
oci0,Kimient/Bxnagauk  otpumye omuH ex3emruisip JoBigku. Ilicns  ykmagennst  JloroBopy
OankiBchbkoro Bkiamy KiieHT/BKIQAHUK TMOTODKYEThCS B TMOAANBIIOMY O3HAWMOMIIIOBATHCS — HE
piamie HiX ofuH pa3 Ha pik 3 J{OBiAKOIO PO crcTeMy rapaHTyBaHHS BKJIAIB Qi3WYHUX OCiO Ha calTi
banky B Mepexi IHTepHET 3a eleKTpOHHOIO aapecoro: Www.bankvostok.com.ua; 3a GaxaHHsIM
Krienta/Bknaganka bank Hamae J{oBigKy mpo CUCTeMy rapaHTyBaHHS BKIAAiB (Qi3MYHHX 0ciO Ha
nanepoBoMy Hocii y Bunaiky 3BepHenHs Kiienta/Bknaanuka no BigaiieHHs baHky.

3.48.2.3.3.1lix dac BigkpuTTss ab0 3aKpUTTA Jeno3uTHoro paxyHky Kiienra/Bxiagauka bank
nepeBipsie HasBHICTh 1H(OpMaIlii Mpo BHECEHHS Takoi ocoOu 10 €IMHOrO peecTpy OOpXKHUKIB. 3a
HasiBHOCTI Takoi 1H(popmaii B Peectpi bank sik HajaBay 1iaTi>KHUAX MOCITYT HAJCUIIAE TIOB1IOMIIEHHS B
YCTaHOBJICHOMY 3aKOHOJIaBCTBOM YKpaiHU MOPSAKY J0 OpraHy JAep>KaBHOI BUKOHABYOI CIy:KOH abo
MIPUBATHOI'O BUKOHABISI MPO BIAKPUTTA ab0 3akputTs paxyHky Kiienra/Bxnagnuka, yHeceHOro 10
€1uHoro peecTpy OOPKHHKIB, Y ACHb BIAKPUTTS a00 3aKPUTTS paxyHKY.

3.48.2.3.4.lara monanns Kuientom/Brimagaukom 3asBu-JloroBopy mpo akmenT [TyOniunoi
npono3uuii Ha ykianaHHs JloroBopy GaHKIBCHKOTO BKJIQAY SIK OKPEMOIO IMpPaBOYMHY, Tak 1 B CKJajl
naketHol npono3uiii banky (3asBu-/loroBopy mnpo akment myOJiyHOI NMPOMO3ULIi Ha YKJIaJaHHS
JIOTOBOPY MpO KOMIUJIeKCHe OaHKiBchbke obOcmyroByBanHs (JloroBopy KBO)) € Jlaroro yknamaHHS
BianoBigHoro JloroBopy. JlHeM BIAKPUTTS JAEMO3UTHOTO paxXyHKy € jgara mnianucaHHs bankom
BimoBigHOTO JlOTOBODY.

3.48.2.3.5. Bamora JIemmo3uTHOTO paxyHKY BH3HAYAETHCS MOJICIUTIO BKitaay Ta Bkasyerhes B JloroBopi
0aHKIBCHKOTO BKJIATY.

3.48.2.3.6.Ctpok BHECeHHS CyMH Bxiamy—He mi3HiIIE HACTYITHOTO IHS 3a JHEM  BIAKPUTTS
JIETIO3UTHOTO paxyHKy. Y pasi, SKIIO Ha HACTYNHUH JIeHb 3a JHEM BIAKPUTTS JEMO3UTHOIO PaXxyHKY,
Kunient/Bkinaguuk He 3A1MCHUTH BHECEHHS TPOIIOBUX KOINTIB, IO CTAHOBISATH CyMmMy Bkiamy Ha
JIeTIO3UTHUNA paxyHOK, JoroBip GaHKIBCHKOTO BKJIAAY(SIK OKpEMHUI MPAaBOYMH, TaK 1 B CKJIa/ll MAKETHOI
npono3uilii banky), BBaXkKaeThCs TAKUM, 10 He OYB YKJIaJICHUH, a JICTTO3UTHUN PaxyHOK 3aKPUBAETHCS
bankom 6e3 mosinomienns mpo 1e Kinienra/Bknaanuka.

3.48.2.3.7.'pomioBi KomTH HE MOXKYTh OYTH 3apaxoOBaHi Ha JICTIO3UTHUH PaxyHOK B TOMY BHIIQJIKY,
SKILO MepeKa3 IPOIIOBUX KOIITIB Ha JACMO3UTHUN paXyHOK 3/1IHCHEHO MICIs CIUIUBY CTPOKY, IPOTATOM
SIKOTO 3T1IHO yMOB JloroBopy OaHKIBCHKOTO BKJIAJy MOJKJIMBE BHECECHHS Y 30UTBIIEHHS CYMH
Bxnany(sixmo ymoBamu ykiajneHoro JloroBopy 0aHKiBCHKOTO BKJIQAy HepeadadyeHo 301IbIIeHHS! CYMHU
Bxnany).

3.48.2.3.8. 3anyuenns Bknany miaTBepiKyeThesl ykiaaeHUM JloroBopoMm OaHKIBCHKOTO BKJIQAY Ta
JOKYMEHTOM, IO MiATBEP/HKYE BHECEHHS T'POIIOBOI CyMH 1 BIAMOBiJa€ BHMOTaM, BCTAHOBJIECHUM
3aKOHOM, 1HIIUMH HOPMATUBHO-TIPAaBOBUMU aKTaMu y cdepi 06aHKIBCbKOI AISITBHOCTI.

3.48.2.3.9. ®i3uyna 0ocoba, mo ykiamae J[oropip 0aHKIBCHKOTO BKJIATy Ta BHOCHTH I'DOIIOBI KOIITH
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Ha JICTTO3UTHUHA paxyHOK, MpUiiMae Ha cebe 000B’SI30K CaMOCTiIiTHO oTpuMaTH B baHky aokymeHT abo
SJIIEKTPOHHHI JTOKYMEHT IpH po3MimieHHi Bkiagy 3a qomomororo moOinsHOTO nonatky banky «bank
Brnacuuit PaxyHok», sSiKuif MIATBEpIXKY€E BHECEHHs TI'POILIOBMX KOIITIB Ha JIEMIO3UTHUH paxyHOK Ha
ymoBax /loroBopy 6aHKiBCHKOTO BKJIALY,

3.48.2.3.10.Knient/Brnagauk B mojayipiioMy npuiiMae Ha cebe 000B 30K CaMOCTIHHO OTPUMYBATH
B baHKy JOKyMEHTH/EIEKTPOHHI JOKYMEHTH, IO MiATBEpKYIOTh IOMOBHEHHS Bkiamy, SKIIO
ymoBamu JloroBopy 6aHKIBCHKOTO BKJIaJy NONOBHEHHs Bxiany nepenbaueHo.
3.48.2.3.11.1lpoueHTHa CcTaBKa BHM3HA4Yae€Thcsd ymoBaMH JloroBopy OaHKIBCBKOTO  BKIJIATY.
3.48.2.3.12.1lpouentn Ha Bkian HapaxoBYIOThCS Bia JIHS, HACTYITHOTO 3a JHEM HAJXODKCHHS
IPOILIOBHX KOIIUTIB Ha JICTIO3UTHHUI PAaXyHOK, O THS, SIKUH Mepeiye MOBEPHEHHIO IPOMIOBUX KOIITIB
Kmientry/Bxknagauky abo cmucaHHIO 3 JEMO3UTHOrO paxyHKy KirieHta/BkiiagHuka 3 1HIIWX IT1JICTaB.
[Tpu HapaxyBaHHI MPOIEHTIB 3a BKiagom 3acTOCOBY€EThCS (DaKTUYHA KUTBKICTD JTHIB y MICSIIi Ta POLI.
IIpu BU3HAUEHHI CTPOKY JJsl HapaxyBaHHS IPOLEHTIB JECHb HAXOJ/PKEHHS KOLITIB Ha JEMO3UTHHUM
pPaxyHOK, Ta JIeHb TOBEPHEHHS KOIITIB HE BPaxOBYIOThCS. baHk HapaxoBye mpoueHTH 3a Bkiagom He
piJIIe OJHOTO pa3y Ha MiCSIIb.

3.48..2.3.13.1Ipouentu no Bxmany mepepaxoByrorbes Ha Ilorounmii paxyHok Kiienra/Bxmagnuka,
Bka3aHuil B JloroBopi 6aHKIBCHKOTO BKIIAJTy.

3.48.2.3.14.Cyma HapaxOBaHHX IMPOICHTIB 10 BKitaay He IpUETHYETHCS 1 TIPOIICHTH HA JIaHY CyMY HE
HapaxOoBYIOThCA.

3.48.2.3.15.Ctpok nmii [loroBopy OaHKIBCHKOTO BKJIaJy BH3HAYAETHCSI 3 JIaTH ITIMHCAHHS
BianoBigHOrOo JloroBopy Mo JeHb BHMKOHAHHS CTOpOHamMHM Takoro JloroBopy 3000B’s3aHb 3a
JloroBopoM 0aHKIBCHKOTO BKJIaIy; CTPOK 3aly4eHHs BKiany BH3HAUa€TbCs 3 JaTH 3apaxyBaHHS
Bkiagy Ha neno3uTHHI paXyHOK IO JIeHb TOBepHEeHHs Bkiany.

3.48.2.3.16.Bxnan moseptaethcsi  KimienTy/BkinamHuky B JeHb NMOBEpHEHHS Bximany, BU3HauYeHUI
JloroBopoM 0aHKIBCHKOTO BKJIAJTy.

3.48.2.3.17.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy BH3HAYAE€THCS HASBHICTH/BIJCYTHICTH TpaBa
Knienra/BxiiagHruka BuMaraTi JOCTPOKOBOI'O IOBEPHEHHS Bkiay 4 Horo 4acTuHM.

3.48.2.3.18. Knient/Briiagauk 3000B’s13aHUN MTUCHMOBO MOBIIOMUTH baHK MO HAsBHICTH OOTSKEHHS
MalfHOBMX MpaB Ha I'POILIOBI KOIITH, III0 PO3MIIIEH] HA JETIO3UTHOMY PaxyHKY, y CTPOK, BU3HAYCHUH
3akoHoM Ykpainu "IIpo 3abe3nedeHHss BUMOT KPEIUTOPIB Ta peecTpalilo OO0TsLKEeHb' Ta y HOPSAKY,
YCTQHOBJICHOMY BHYTPIIIHIMU TIOKyMeHTaMu baHky.

3.48.2.3.19.Y Bumazaky, skmo Kiient/Brmagauk oOMeXeHHMd B IMpaBi  BUIBHOTO PO3MOPSIHKEHHS
I'POLIOBUMH KOLITAMU,II0 3HAXOAATHCS Ha JIEIO3UTHOMY PAaXyHKY, 3 IPUUMHHU HAsIBHOCTI OOTSKEHb,
B T.4. MYyOJIYHUX OOTSDKEHb, I'POIIOBI KOIUTH, 110 3HAXOJATHCS HA JIEMO3UTHOMY PaxyHKy 1 Yy
posnopskeHHi  skuMu  Kiienra/Briiagauka — Oyno oOMEXeHO, BHILIauyloThcsi  baHkom
Knienty/BkinangHuKy TUIBKH MICs CKACyBaHHSI LUX OOMEKEHb.

3.48.2.4.bank He Hajgae mociayru 3a mnpoaykroMm «bank Brachuil PaxyHok» Takum KaTeropisim
KiienTis:

1) nnaraukam nogatkiB Crnonydenux [lItariB Amepuku (CIIIA), a came ocobam, siki B CLIIA: MaroTs B
MicClle HApOJKEHHS (KpaiHa, MICTO), TPOMAJSTHCTBO, PE3UJIEHTCTBO, (PaKTUUHY aJipecy MpPOKUBAHHS,
JTOKYMEHTH, 1110 TocBiquytoTh oco0y CIIA, nasBaicTe TIN-HOMepy, HasBHicTh Tenedony CILA (kon
kpaiam +1), HasBHICTH AoBipeHOi ocobu 3 CIIIA, HasBHICTH peryaspHUX TNEepepaxyBaHb Ha aaApecy
orpumyBaua CIIA, tpusane npoxusanus y CIHA (183 nus npoTsroM 3X OCTaHHIX POKiB), HasBHICTb
Green Card;

2) rpoMasisiHaM YKpaiHu-HEepe3UIeHTaM;

3) iHO3eMHHUM I'pOMaJITHaM, 0c00aM 0e3 TPOMaJITHCTBA.

3.48.2.4.1. Tlonitnuno 3Hauymii ocobu (PEPS), no skux BiHECEHO: HAI[IOHAIBHUX, 1HO3EMHHUX
myOIIYHUX Jis9iB, 0Ci0, SIKI BUKOHYIOTH MOMITHYHI (PYHKIII B MIKHAPOJHUX OpraHi3alisX, a TaKoxX
4jeHiB ciMell Ta ocobaM, IMOB'I3aHUM 13 MOMITUYHO 3HAYYHIUMH OCO0aMH, paXyHOK B paMKax
nponykry «bank Bracuuit PaxyHOk» BiAKpHUBaeTbCs MiciA IX 3BEpHEHHS [0 TEPUTOPIATIBHO
HaWOMMXKYOro BiiieHHs baHKy 3 METOI HaJlaHHA HEOOXIJHOTO MaKeTy JOKYMEHTIB Ta OTpHUMaHHS
03BOJTy KepiBHUKA baHKy Ha BCTaHOBJICHHS JAUIOBUX B1IHOCHH.
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3.48.2.4.2. Knientn banky, ski KOpHCTYIOThCcs npoaykToM «bank Bmachuii PaxyHok» Ta oTpumanu
cTaryc moiiTuyHO 3Hauymoi ocobu (PEP) B mpomeci oOciyroByBaHHS, i paxyHOK (-KH) SIKHX
0s10KyeThes (-10Thes) bBaHkOM, MalOTh MOYKJIUBICTD:

1) 3akpuTH TOTOYHMI(-1) paXyHOK(-KM) Ta OTPUMATH KOIITH, 10 PO3MIiIIEeH] Ha paxHKY(-ax);

2) BigBimatu TeputopianbHOo Harbmmxkde 11 Kiienta BBP-PEP Bigninenns banky, Hanatu HeoOXiaH1
JOKYMEHTH Ta MICJsl OTPHUMAaHHS JI03BOJY KepiBHMKa BaHKy BIANMOBIAHO J0 3aKOHY, B MOJAIBIIOMY
KOPUCTYBATUCSI PAXYHKOM (-KaMH).

3.48.2.5. 3aranpHuil TIMIT HA MPOBEICHHS BUAATKOBUX (DIHAHCOBUX OIEpalliil 3a BCiMa paxyHKaMH,
BinkputuMu bankom KiieHty, Bepudikallito skoro 0yjao MpPOBEICHO 13 BUKOPHUCTAHHSM CIPOIIEHUX
croco6iB (METO/IiB), TO3BOJCHIUX HOPMATUBHO-IPABOBUM akToM HarioHaibHOTO 6aHKYy YKpaiHu, 0
peryitoe muTaHHsA y cdepl (iHAHCOBOIO MOHITOPUHTY, Ta SKI BUKOPHUCTOBYBAIMCh baHKOM Tij yac
BCTaHOBJICHHS JAiIoBHX BinHocuH 13 Kuientom, He mnepeBumrye 350 000 rpuBeHbp Ha MiCAIb
(exBiBasieHT) Ta 350 000 rpuBeHb HA PiK (EKBIBAJICHT).

3.48.2.6. KyniBis-pofax BipTyaJdbHHX aKTHUBIB 3a JOIOMOIOI0 IUIATEXKIB «3 KapTKH Ha KapTKy»
(p2p) 3 Oyab-sKOrO paxyHKy, Binmkpuroro bankom Kiienty- 3a6opoHeHo.

3.48.2.7. KiieHT-HEeNOBHOMITHS 0co0a Mae MpPaBO CaMOCTIHO PO3MOPSAKATUCS BHECEHHMH HUM
KOIITAMHM Ha PaxyHOK, BIIKPUTHI HUM Ha CBOE IM's, a TakoXX 3apoOiTHOI IIaToI0 (3apo0iTKOM),
CTHIIEHI€10 200 IHIIMMH JOXO0AaMH, 10 HAAXOIATh Ha Or0 paxyHOK.

KiienT-HenmoBHOMITHSA 0co0a pO3MOPSAIKAETHCA KOIITAMH, YHECEHUMU Ha PaXyHOK HEMOBHOJITHBOI
0co0u Oyb-SKOI0 1HIIOI0 0CO00I0, 32 3T0/I00 OpPTaHy OIIKH Ta MKIYBAaHHS Ta 0aThKiB (YCHHOBHUTEIIB)
a00 miKITyBaJIbHUKIB. Y BUMAAKY HaJXODKEHHS KOWITIB HA paxyHoK KiienTa y Bimi Big 14 1o 18 pokis
BiJ TpeTix oci6 KiieHT moBuHEH 3a0e3meunTr OTpUMaHHS J03BOITy (3rojin) 0aThKiB (YCHHOBIIOBAYiB)
abo miKJIyBaJbHUKA Ta OPraHiB OMIKK Ta MIKJIyBaHHS Ha MPaBO PO3MOPSIKEHHS TAKUMHU KOIITaMH,
SKIIO PO3MOPSAHKEHHS TAKMMHU KOIITaMU Niepeadavae OTpUMaHHs JO3BOIY.

[Ipu upomy, dakTUyHE PO3MOPSAKEHHS TakuMu Komramu Kiientom y Bimi Bin 14 nmo 18 pokis
CBIIYUTH TPO OTPUMAHHSA TAKOTO JO3BOJYy BiJl 0aThbKiB (YCHHOBIIOBauiB) a00 MiKIyBaJIbHUKA Ta
OpraHiB OIIKK 1 MiKJIyBaHHsS. BiAMoOBiNandbHICTH 3a HACHIAKM HE OTPUMAaHHS 3a3HAYEHO! 3ToJU
MOKJIAZIAaeThCsl Oe3nocepenHbo Ha KirienTa y 3B’s3Ky 3 unM, bank He Hece Oy/b-sIKO1 B1IMOB1IaIbHOCTI
y BUMAJIKy nopyieHHs KirieHToM 3a3HaueHnX 3000B’13aHb.

KiieHT 3000B’s3y€ThCcsl KOHTPOJIOBATH OyJb-fKI HAJIXO/UKEHHS KOILITIB Ha HOro paxyHKH 1
3MIACHIOBATH BHUJIATKOBI omeparllii BUKIIOYHO 3 YpaxyBaHHSM IMOJOXeHb 11boro myHKTy [IpaBun KBO
Ta yMOB yKJaJieHoro Jlorosopy.

3.49.I1opsaaok 3minu Tapudis

3.49.1.bank Mae mpaBo 3MIHUTH Tapu(H (B TOMY YHCII 3MEHIUUTH OOCAT Ta MEpeiiK MOCIyT, II0
HaJaroThCsl baHKoM), y BUMAJIKy NIPUNHHATTS YIIOBHOBa)KEHUM OpraHoM baHKy BiIOBIAHOTO PilLIEHHS.

3.49.2.361nb11eHHS 00CATy Ta NMEepetiKy MOCIIyT, 10 HajlalThesi bankoMm, He moTpedye monepeaHbporo
nosigomiieHHs KiieHra.

3.49.3.VY pa3i iHiuitoBaHHA 3MiHM TapudiB B CTOpPOHY 3MEHIIEHHA, iX HOBUH pO3MiIp BBaXKa€ThCs
norojkeHuM KiieHTom B Oe3crmipHOMYy MHOpSAKY Ta HE HOTpedye, y 3B’A3KYy 3 LUM JI0AATKOBOIO
MOTO/KEHHS B MUCHMOBIN (opMi Ta/abo nopatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIANOBITHOTO OTOJOUIEHHS Ta HOBOTO/3MIHEHOTO TEKCTy TapudiB y AOCTYNHOMY JUIS
KnientiB Micii y banky Ta Ha odiniiiHomy caiiti banky 3a 30 (Tpuausrs) kaneHAapHUX OHIB 0
BCTYILY y JIIO TaKUX 3MiH.

3.49.4.Y pa3i iHiitoBaHHs 3MiHU TapudiB B cTopoHy 30i1bmIeHHs bank 3000B’A3aHUi MOBIIOMUTH
npo e Kiienra

- IUIIXOM PO3MILICHHS BIJAMOBIHOTO OTOJIOIIEHHS Ta HOBOIO/3MiHEHOro TekcTty Tapudis y
nocrynHomy aist Kiientis micui y banky /Toukax nponaxy Ta Ha oginiifHoMy caiiTi banky B Mepexi
Iarepner 3a 30 (TpuauATh) KaneHIAPHHUX JHIB 10 BCTYIY Y JIif0 TAKHX 3MiH

Ta

99



-nuisixoM HampasiieHHss bankom moBimomsienHs Kmienty 3a 30 (TpuansaTs) KaneHIapHUX IHIB 10
BCTYITY Y JIIF0 TAKUX 3MiH y CIIOCi0, BU3HAYeHUH y BiAMOBiqHOMY JlOroBOpi, 110 JJa€ 3MOTY BCTAHOBUTH
JaTy BiIIPABICHHS TAKOTO MOBIIOMIICHHS.

3.49.5.V pasi Henoromxkenns Kiienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, mpo siki BiH
OyB MOBIIOMJICHHH Yy BcTaHOBIIeHOMY y ux [IpaBunax KBO mopsiaky, BiH 3000B’s13aHUN HE Mi3HIIIE
JaTy BCTymy HOBUX TapudiB B aito MoBiZOMUTH Tpo e baHk nuisxom HagaHHS MUCHMOBOI 3asBU Ha
3akpuTTs [loTOUHOrO paxyHKy Ta B IIeH jK€ CTPOK MOBEpHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JIOroBOpoM IWIISXOM CIUIATH ICHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIATEeXi,
nepenbaueni JloroBopom ta Tapudamu.

3.49.6. ¥ pa3i, sakmo bank, y crpok, Bu3zHaueHuii m. 3.49.4 Ilpasun KBO, He oTpumae BiImoOBiAHOTO
MUCHbMOBOTO TOBIIOMJICHHS Ta/abo0 He oTpuMae oruiatd Big KitieHTa TOBHOI CyMH OTpHUMaHOTO
oBepApadTy NUIAXOM CIDIATH ICHYIO4YOi 3a00proBaHoOCTi 3a BiAMOBiMHUM JlOTOBOpPOM Ta CIUIATH
MPOIICHTIB Ta IHIIMX IUIATEeXiB, nepeadadeHux Takum JloroBopom Ta Tapudamu, HOBI Tapudu
BBAXAIOTbCA TNOro/keHMMH KUlieHTOM Ta TakuMH, WIO [OYMHAIOTh 3aCTOCOBYBAaTHCH JI0
B3aemMoBigHOCHH CTOpiH Yy BIAMOBIAHY AaTy iX BIpoBajpKeHHsS, ToOOTO KilieHT BHpakae CBOIO BOJIIO
mo crocyeTrhes 3MiHu TapudiB ( iCTOTHOT yMOBH BiamoBigHOro J[oroBopy) HUISXOM MOBYaHHS. Y
[bOMY BHWIIQJIKy 3aCTOCyBaHHS 3MiHeHUX TapudiB B mepioa MPOJOBKEHHS TOTOBIPHUX BiTHOCHUH
Knienrta Ta banky BinOyBaeTbest (PaKTHUHO HUITXOM MOBYA3HOI 3rOAM CTOPIH.

3.50.3mina po3mipy craBku 3a oBepapadTom

3.50.1.KiieHT Hamae CBOIO 3roAy Ha Te, IO Y pasi iHIMIFOBAaHHS 3MiHH PO3MIipy MPOIICHTHOI CTaBKH 32
oBepApadToM B CTOPOHY 3MEHILEHHS, ii HOBUW PO3MIp BBaKaeThCs MOropkeHuM KitieHTom Ta He
notpelye, y 3B’43Ky 3 I[UM, JOAATKOBOTO MOTO/PKEHHS B MUCHMOBIN Gopmi. bank iHpopmye Kiienra
po 3MiHy icToTHHX yMOB JloroBopy He mi3Hime HiX 3a 30 (Tpuausts) kaneHIapHUX AHIB A0 JaTH
BIIPOBA/KEHHSI HOBOTO PO3MIpY TMPOLEHTHOI CTaBKH crocobom, obpanuM KirieHTOM 3rigHO yMOB
ykiaaeHoro Jlorosopy Ta uux IIpasun KbO.

3.50.2.bank Mae mpaBo iHIIIIOBaTH 3MiHY MPOIEHTHOI CTaBKH 3a KOPHCTYBaHHS OBEpApapTOM B
CTOPOHY 301JIbIIICHHS.

3.50.3.Y pa3i iHimitoBaHHS 3MiHM pO3MIpy TPOIEHTHOI CTaBKH B CTOpPOHY 30unbIIeHHS, baHk
3000B’s3aHuit moBimomMuty npo 1ie Kimienra ne mizuime Hix 3a 30 (TpuausaTs) KalneHJapHUX AHIB JI0
JIaTH BOPOBA/DKEHHS HOBOTO pO3MIpy MPOIEHTHOI CTaBKM 3aco0amMu 3B’S3KYy, BKa3aHUMH IS
iHpopmyBaHHs KitieHTa mpo 3MiHY ICTOTHMX yYMOB JOTOBOpY, 13 3a3HA4€HHSAM ii pO3Mipy Ta JaTH
MOYATKYy il TaKOi CTaBKU. Take MOBIJOMJICHHS] BBOKAETHCS BIICIAHUM B JICHH HOTO BIAMPAaBICHHS Ha
anpecy Kiienta, mo 3a3HadeHa y BianoBigHoMy [loroBopi. 306inblieHHs (IKCOBaHOI MPOLIEHTHOI
CTaBKHM 3a oBepapadToM BiIOyBaeThes micis iHGoOpMaliiHoro nosijomieHHs npo e Kiienra Ta
OTpUMaHHS NMUCbMOBOI 3roau Kiienra.

VY pa3i orpumanHs bankom Bix Kiienta 3a3nHauenHoi B 1mpoMy nyHkTi [IpaBun KBO mnuceMoBoi
3asBU/BIINOBII, B sKiil KilieHT He MOromkyeTbcs 3 HOBUM PO3MIPOM MPOLIEHTHOI CTaBKH, 3a3HAaUYeHa
3asBa/BiANOBI AL KitieHTa 3a cBOIMH TIpaBOBUMH HACIIiJIKAMU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JIOCTpOKOBe po3ipBaHHs JloroBopy, y 3B’s3Ky 3 unM, KiieHT 3000B’s13aHuil 10 nepeadavyBaHOi AaTh
BITPOBA/KEHHSI HOBOTO PO3Mipy MPOIEHTHOI CTaBKU JIOCTPOKOBO TTOBEPHYTH B MTOBHOMY 00CS31 cymMy
KpPEIUTy LUIAXOM CIUIaTH B TOBHOMY OOCS31 HasBHOI 3a00pProBaHOCTI 3a OBEpApadTOM, CIUIATUTH
MPOLIEHTH 3a iX KOPHUCTYBaHHS, KOMICIi, a TakoXX CIIATUTH MOJIMBI TpadHi CaHKIii, 1m0 Oynu
HapaxoBaHi KiieHTy 10 mocTpokoBoro posipanas J[orosopy.

3.51.0ckap:xenHs onepauiii 3 IT1

3.51.1.KuieHT Mae nipaBo, y pa3i HE3roJi, ONMPOTECTYBATH OTEpaIliro, 3podiieHy i3 3actocyBanHsM [1],
eMITOBaHMX B paMKax OyJb-sIKOTO JOTOBOPY, a TaKOX HEI03BOJIEHI a00 HEKOpEeKTHi omepariii.3a
OaxxanasM KirieHTa Ta 3a ymMoBM OQOpPMIIEHHS  JOBIPEHOCTI BIAMOBIAHO JO HOPM YHHHOTO
3aKOHOJIaBCTBA, Yy Pa3l HE3roAM ONPOTECTYBAaTH oOlepalliio, 3pobieHy i3 3acrocyBanHHsaM I1I, moxe
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TakoK (isuuHa ocoba-He BIACHUK paxyHKy (ToOTo moBipeHa ocoba-Ilepxkarens I11), skiii Kiient
Ha/IaB IPaBO KOPUCTYBAHHS IUIATIKHUM iHCTPYMEHTOM.

3.51.2.Posrasn criopiB mo omneparisiMm 3 Bukopuctanusam I11 3midicaroerses 3riqHo [IpaBun KBO Tta
[Tpasun MIIC.

3.51.3.1Tnata 3a po3rmsin 3asBu KiieHTa mpo CHipHy omepariio CTATyeTbcsi baHKOM BIAIOBITHO 10
Tapudis. fxmio 3asBa npo cripHy oneparito Bu3HaueHa bankom sk OesmifcraBHa, onepariii, crucasi 3
ITorounoro paxyHky Kiienta, moBepHEHHIO HE MiasAraroTh 1 Kii€HT BiAMOBIAHOI IUIATIXKHOIO
IHCTpYKLi€I0 Hajgae 3rofy Ta ymoBHOBaxye bank cmmcaru 3 [lorouHOro paxyHKy BCi CyMH BHTpAT,
MOB's13aH1 3 PO3IVISIZIOM 3asiBM Ta 1HIII TUTaTeXki 1 KoMicii 3rigHo 3 Tapudamu.

3.51.4.In1  omporectyBanHs  omepanii  KiieHT  MOBMHEH ~ 3amOBHUTH  3asBy IO
CHipHy TpaH3akiito B baHky a0o 3 Ii€l0 X METOK CKOPHUCTATHUCS MOCIYror dar-00Ta 3a yMOBH
akuenty Kiientom Ily6miunoi mpomosumii banky Ha aucranmiiine oOciyroByBanHsi IloTouHoro
paxyHky (IloToyHuxX paxyHKiB) 3 BHAQYEH0 IIATLKHOTO IHCTPYMEHTY 3a jgomnomororo Cucremu
Omnnaitn-6ank, peecrpauii Kiienra sik kopuctyBaua B cuctemi OHmaiiH-O0aHK i (Qi3myHHX 0Ci0 3
BuKopucTaHHsaM Kiientom mpocroro enexkrponHoro mignucy (EIT) mns 3aificHeHHS €IEKTPOHHOI
B3aemonii Kiienrta 3 BukopucranasMm mpoctoro EIl BukmoyHo 3 BaHkOM 1 3 BHKOpPHCTaHHIM
TeXHOJIOT1i, BU3HaueHoi bankoMm, 3a ponmomororo cucrtemu OHIaWH-0aHK Mg 4Yac HIANHUCAHHS
npoctuM EIT KiienTom nokymenriB, mependaueHux IlpaBwiamu HajaHHS OaHKIBCHKMX MPOAYKTIB
ta nocayr ¢izuunum ocodam B [IAT «bAHK BOCTOK».

Jlnst ompoTtecTyBaHHS orneparii (cripHoi TpaH3akiii) B paMkax npoaykry «bank Bmacuuit PaxyHok»
Knientr moxe  3BepHyTtHcs A0 Konrakr-uentpy banky nns odopmiieHHs 3asBU PO CIHIpHY
Tpan3akiiro 3a 11 BBP.

3.51.5./To po3rnsany npuiiMaroThCs 3asiBH PO OIEeparlii mo SKuM Oyio MpoBeaeHO PaKTUYHE CIIHUCAHHS
komtiB 3 [lotounoro paxynky Kimienta, ane ne miznime 60 (ILlectumecsTi) qHIB 3 JHS MPOBEICHHS
orepaiiii, 3a3HaueHoi B iHpopmarii (BUIKCLII).

3.51.6.bank moBmHeH moOBepHYTH KomTuh Ha [loTounmii paxyHok Kiienta abo naTu NHUCBMOBY
BIJIMOBi/Ib, Y pa3i KOPEKTHOCTI MpoBeAeHHs onepailii, He mi3Hime 180 (Cta BocbMUIECATH) THIB 3 1aTH
peecTpaltiii 3asiBU TIPO CIIPHY OMeEpartio.

3.51.7.Cymu KomITIB 3a omepauisMu, siki ockapkye KiieHT, moBepTaroTbess Ha IloTOUHMI paxyHOK
MICJISI TIOBHOTO BPETYJTIOBAHHS MHUTAHHS 3 MPOTHJICKHOI CTOPOHOI0 — OAHKOM, SIKHMH TPEICTaBUB
orepalilo J0 OIIaTH, y BiAnoBiaHocTi 3 mpaBuiamMu MIIC 1 Y4MHHUM 3aKOHO/IaBCTBOM YKpaiHU.
3.51.8.J1o BperymoBaHHS CIIpHOI TpaH3aKIii, cyma chipHoi TpaH3akuii Ha [loTouHOMY paxyHKy He
BITHOBJIIOETHCS, KpiM BHINajKa oOTpUMaHHS bankoM miaTBepmxkyrouoro  ¢aitma Bin VYIIL[ no
3aKIHYEHHS TEpPMIHY po3risiay 3asBu KiieHTa, sikuil oOciIyroByeThesi B baHKy B paMKkax JIOroBopy Ha
00CIIyroByBaHHS 3apIlJIaTHOTO MPOEKTY, MPO CIIpHY TpaH3akuio,31ilicHeny y ATM iHmoro GaHky,
KOJIM TPOIIOBI KOIITH 3a ONeparisiMu,saKki ockapKye KilieHT, MOXXyTh OyTH NMOBEpPHEHI JOCTPOKOBO Ha
notouHuil paxyHok KiieHTa; ane y BUNajaKy HaJXOJKEHHs ONMPOTECTYBAaHHS 3a ONepalli€ro, Mo sSKii
OyJI0 BUKOHAHO JIOCTPOKOBE MOBEPHEHHS I'POIMIOBUX KOmITiB, KITIEHT Hamae 3rofy Ta YIOBHOBAaXY€
baHk BiANOBIAHOIO IUIATIXHO 1HCTpPYKIi€to cnucatu 3 [Torounoro paxynky KiieHTa BCi cymu BUTpar,
MOB's3aH1 3 PO3IJISIZIOM 3asiBU Ta 1HIII TUIaTeXK1 1 KoMicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nepenaui nperensii Kiienra Ha posrmsan go ApOGitpaxsHoro komitery MIIC bank
noBUHEH ToBimomMuTH KilieHTa mpo mpoueaypy po3risay Ta JIOJaTKOBI KOMICIi, SIKI MOXYTb OyTH
craraytH ¢ Kiienra y pasi nporpariiy rnpereHsii.

3.52.Ilopsaaok 3MiHH MPOAYKTY OAHKY.

3.52.1.V Bunanky OakaHHS 3MIHUTH NpOAYKT baHky, 3a sikuM o0OciayroByerbesi [loTounuit paxyHok
Knient nogae Aukery-3asBy npo 3MiHy NpoaykTy baHky.

3.52.2.3mina nponykTiB BiOyBaeThes 3rifHO AHKeTH-3asBu Kiienta. AkuenrtoBana bankom AHketa-
3asiBa mpo 3MiHY NpOoAYKTY baHKy BBa)ka€ThCsl HEBIJ €MHOIO YAaCTHHOIO BiJNoBiAHOro Jlorosopy Ta
BIJITIOBITHO 3MIHIO€ UM JIOMIOBHIOE HOro ymMoBU. [H(dopMarliis mpo 3MiHy IPOAYKTY JOBOAUTHCS baHKOM
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no Kiienta nuisixom HampaBieHHs bankom moBigomiienHs Kiienty y cmoci®, BHU3HAYeHUN B
Jlorosopi.

3.52.3.Y pasi 3miam nponykty banky, HOBI Tapudu, mo mnepembadeHi HOBHM MPOIYKTOM
3aCTOCOBYIOTBCSI JI0 BCiX IOCIHYT, IO HaaawTbes bankoMm 3a ykmagenum 3 Kiienrom JloroBopom
KbO/loroBopom ( y T.4. Tapudu 3a KpeTUTHUMHU onepaiisiMu (porieHTy, koMmicii, OMII Torno)).
3.52.4.3MiHa MPOJYKTY BiAOYBAETHCS MPOTATOM JIBAALUATH KAICHAAPHUX THIB 3 MOMEHTY HAJaHHS J0
banky Amnkern-3asBu mpo 3MiHY MNPOAYKTY OaHKy, ajleé HE IMi3HIlIe NEepmoro podovoro IHS
HACTYITHOT'O MiCALlsl HalMCaHHS AHKETH-3asiBH MPO 3MiHY IpOAYKTYy baHky.

3.52.5.bank mae mpaBo npornonyBatu KiieHTy 3MiHMTH NpOAYyKT baHKy, 3a SIKUM OOCIyroBYETHCS
[Torounuit paxynok Kiienra. 3 niero meroro bank nanpasisie Kiienty ingopmariiine moBiioMIeHHS
3aco0amu 3B’s13Ky, Bu3HaueHUMHU KitieHtoM B ykiageHomy CtopoHamu JloroBopi, He Mi3HIIIE,HIK 3a
30 (TpuausTs) AHIB A0 AATH MOKIIMBOI 3MiHU MPOIYKTY baHKy.

Kmientr no crmmmuBy 30 (Tpuansaru) aHIB 3 1aTH HampaBieHHS oMy mnporosuiii banky mpo 3MiHy
MPOAYKTY OaHKY Ma€ IpaBo:

a)IIOTOJIUTHCS 3 3alpONoHOBaHUM MpoaykToM banky. 3mina mponykty banky BinOyBaeThcsi He
panime 31 (Tpuausare mepimoro) aHg 3 natu HampaeieHHs KirieHTy mpomo3unii banky mpo 3miHy
npoaykTy baHky Ta He mi3Hille MepHIoro podoyoro Hs MICALS,HACTYITHOTO 32 MICSIIEM HarpaBICHHS
Knienty npono3unii banky rnpo 3MiHy IpoayKkTy OaHKYy;,

6)3BepHyTHCS 10 banky 3 3as5B0I0 PO HE3rOAy 31 3MIHAMH TMPOIYKTY baHKy.

3.53.3akpurra IloTouHoro paxynky 3 Bukopuctanusam III 3nilicHIO€TbCS 32 yrogow CTOpiH abo
BHACITIJIOK OJTHOCTOPOHHBOI BiIMOBH CTOPOHH Bijx JloroBopy y moBHOMY 00Cs3i.

3.53.1.3akpuTtTts [loTouHOrO paxyHKY BHACIIOK OJJHOCTOPOHHBOI BIIMOBU CTOPOHU BiJl BiIOBIIHOTO
JloroBopy y moBHOMY 00CsI31 31ICHIOETHCS:

A) 3a ininiatuBoro Kiienra nuisixom noaanus 1o banky AnkeTu-3asBH - 32 YMOBU BIJICYTHOCTI
nepen bankoM 3000B’s3aHb, nependauenux uumu Ilpasmiamu KBO ta takum [loroBopom. J[lata
3akpuTTa [loTOUuHOrO paxyHky, oneparii 3a sSIKUM 3A1HCHIOIOTECA 3a gonomororo I, BU3HauaeTbes B
yimagenomy Jlorosopi (m.m.3.53.3,3.53.3.1.,3.53.4. 1mux IIpasun KBO). J[loroBip BBaKa€ThCs
pO3ipBaHUM Y JeHb 3aKpUTTS [10TOUHOro paxyHKy i MOBHOI'O BUKOHAHHS 3000B's3aHb 3a JloroBOpoM.
3amumok komrTiB Ha [loTouHOMy paxyHKy, o Haaidnuin Ha IloTOUuHMN paxyHOK MICS IMOJAHHA
AHKeTH - 3asiBH IIPO 3aKpUTTS MOXke OyTH BHJIaHUI TOTIBKOIO 4yepe3 kacy banky abo mepepaxoBaHui
bankoM Ha 1HmMH, Bu3HaueHuit KiieHTom paxyHoK.

Amnkera-3asBa/3asiBa po 3aKPUTTS MOTOYHOTO paXyHKy MOXe MojaBaThcs 10 baHky Ha mamepoBomy
HOCcli a0o0 B €NeKTpOoHHINH Qopmi 3a JormomMoror yaTy 3a ymoBH akuenty Kiientom IlyGmiunoi
npono3uuii banky Ha nuctanuiiiHe o6cmyroByBaHHs [loTouHoro paxyHky (Ilorounux paxyHKIB) 3
BHJIaU€IO IUIATIXKHOTO 1HCTPYMEHTY 3a nonomoroto Cuctemu OnnaitH-O0aHk, peectparii Kmienra sk
KopuctyBaua B cuctemi OHnalH-O0aHk i (i3uyHMX oci0 3 BUKOpUCTaHHAM KiieHTOM mpocToro
enexktponHoro mianucy (EIT) mus 3milicHeHHsT enekTpoHHOI B3aemonii KirieHTa 3 BUKOPUCTaHHSM
npocroro EIl BukmoyHo 3 baHkoM 1 3 BHKOpPUCTaHHSIM  TEXHOJOTi, Bu3HaueHoi baHkom, 3a
nornomoroto cucreMu OHnaiiH-OaHk min yac mianucanHd npoctuM EIl KmieHToM  1OKyMeHTIB,
nepenbauenux [IpaBunamu HagaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢(ismunum ocobam B [TAT
«BAHK BOCTOKY. 3asiBa mpo 3aKpUTTs MOTOYHOTO paxyHKY CKJIaJaeTbcs B JAOBUIBHIA (opmi 13
3a3HaYeHHSAM TaKuX O0OOB'SI3KOBUX PEKBI3MTIB: HaHMEHYBaHHS OaHKY; Mpi3BHILE, iM s, 0 0aTHKOBI (32
HasiBHOCTI) KirieHTa; HOMep paxyHKy, SKHH 3aKpUBa€ThCs; PEKBI3UTH paxyHKy, Ha SKHH
NepepaxoByeTbesl 3aMumok KomTiB Ha IlotouHomy paxyHky Kiienra, abo Bumoru Kiienta mpo
BUJaUy 3QJIMIIKY KOIITIB TOTIBKOIO; JaTa CKIIQJAaHHS 3asBH. 3asBa MPO 3aKPUTTS TOTOYHOTO PaXyHKY
nianucyersest KitieHToM (BIacCHHKOM paxyHKY) a0o yIOBHOBa)KEHOO HUM 0CO00¥0.

VY Bunaaxky mnoaanHs Kiientom AmnkeTtu-3asBu/3asiBU IpPO 3aKpUTTS MOTOYHOTO PAaxyHKY  3a
nonomororo yaty, bank Hampasnse Knienty 3anutr B cucremy OnHnaitH-OaHK JUIsl MiATBEPIKEHHS
nosaHHsgd AHKeTH-3asBH/3asiBU MPO 3aKPUTTA MOTOYHOIO PAaxyHKY MUISIXOM HaKJIaJaHHSA IPOCTOrO
eJleKTpoHHoro mianucy. Kmient, sikuil iHimitoe 3akputts [10TOUHOr0 paxyHKy AMCTaHLIWHO, HAKIIA/IA€
MPOCTHI €JIEKTPOHHHIA MIAKC Ha 3asBY MPO 3aKPUTTSI MOTOYHOTO PAXyHKY.
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OtpumaBmin AHKeTy-3asBy/3asiBy MpO 3aKpUTTS MMOTOYHOTO PaXyHKy Ha MarepoBOMY HOCIT YH B
enexkTpoHHi Qopmi, bank 3akpuBae IloTounmii paxyHok KiieHTa y BCTAaHOBICHOMY YHMHHUM
3aKoHOMaBCcTBOM Ta nuMH [IpaBmnamu KbO/yknaaernum JloroBopom nopsky.

b) 3a ininiatuBoro banky:

- SIKIIO MTOTOYHUM PaxyHOK € HEaKTUBHUM PAXYHKOM 1 Ha I[bOMY PaxyHKy HEMA€ 3aJMIIKy KOIITIB.
Bignosiguuii JloroBip BBaXae€ThCs PO3IpBaHUM Yy JI€Hb 3aKPUTTS HEAKTHBHOTO MOTOYHOTO PaxXyHKY
BHACIIIJIOK OJJHOCTOPOHHBOI BiZIMOBH banky Bij Takoro /[oroBopy y moBHOMY 00cCs3i;

- SIKIL[O OTIepallii 3a MOTOYHUM PAaxXyHKOM HE 3[iHCHIOIOTHCS MPOTATOM TPHOX POKIB MIAPSA, 1 HA IIbOMY
paxyHKy HEMae€ 3aJIUIIKY KOILTIB;

-y pasi cmepti KiieHTa — micisl BUIJIATH KOWITIB CHAJAKOEMIIIO(SIM) Ta 1HIIAM Oco0aM Ha ImiJICcTaBi
JOKYMEHTIB, BH3HAUE€HUX 3aKOHOAABCTBOM YKpaiHu. CrnaikoeMcTBO Mae OyTH MiATBEPIKEHO
HaJaHHSIM 10 baHKy HOTapianbHO 3acBigueHoi komii CBimonTBa MpO MPaBO Ha CHAIIMIUHY 34
3aII0BITOM/3a 3aKOHOM;

-y pasi mnopymenHs KiienTom ymoB BiamoBigHoro JloroBopy, HasSBHOCTI IHINIUX IiJCTaB,
nepenabauenux JloroBopom abo i04MM 3aKOHOJABCTBOM YKpaiHHW, 30Kpema mepeabdaueHux cr. 15
3akony Ykpainu «[Ipo 3amobiraHHs Ta MPOTUIIIO Jieranizamii (BiIMHBAHHIO) JIOXOMIB, OJEPKAHUX
3JIOYMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOpPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

VY Bumajakax pos3ipBaHHs JIOTOBOPY 3a iHiLiaTHUBOIO baHky, baHk Mae mpaBo B OAHOCTOPOHHBOMY
MOPSAKY BIIMOBUTHCS Yy TIOBHOMY OOCs3i BiJ BiAmoBigHOTro J[OrOBOpY, MHCBMOBO MOTEPEIUBIIN
Knienra. Takuii JloroBip BBa)kaeTbCs pO3ipBaHUM Micis CIUIMBY 10-TH AEHHOrO CTPOKY 3 JaTH
HaNpaBJICHHS TAKOTO IMONEPEHKEHHS (SKIO 1HIIMKA MOPSAIOK HE MependadeHuit muM myHKToM). [Ipu
npoMy [loTouHMI paxyHOK, BIIKpUTHUN Ha mifcTaBi JlOroBOpy 3aKpUBAE€ThCA, a 3AJUIIOK KOIUTIB 3
[Torounoro paxynky Kiienta moBepraerbess KitieHTY B TOpSAKY, BHU3HA4YEHOMY HOPMATHBHO-
MpaBOBUM akToM HarioHanpbHOTO OaHKYy 3 MHUTaHb (IHAHCOBOI'O MOHITOPUHTY Ta BHYTPINIHIMH
NOKymMeHTaMu baHky.

3.53.2.Ilicns  monmanHA AHKETH-3asiBM TPO 3aKPUTTSA IOTOYHOTO pPAaXyHKY Ta BIJCYTHOCTI
3aboproBaHocTi [loTounuii paxyHok HaOyBae crarycy «3amoposkeHuil». IIpu 1poMy 3a1HCHIOETHCS
CIIMCaHHA BC1X 3a00pPTOBaHOCTEH, 110 € HA MOMEHT MOJJaHH AHKETH-3asIBH.

3apaxyBaHHsA KoOIITIB Ha 3akputuil IloTounmit paxyHok ab6o Ha [loToyHMII paxyHOK B cTaTyci
«3aMOPOKEHU» HE 3IUCHIOETHCS.

3.53.3.3akputts [loTouHOrO paxyHky Ta nmoBepHeHHs baHkoM 3anumiky KomTiB 3 [IoTouHOro paxyHky
3MIMCHIOEThCA Ha TinacTaBi AHkeru-3asBu/3asBu KitieHta a0o 3 1HIIUX TIACTaB, IMepeadadueHux
JloroBopom, He misnime 45 (Copoka m’sTH) KaJeHIApHUX [HIB 3 MOMEHTY OTpuUMaHHs baHkoMm
Ankertu-3asiBu/3adB1 1po 3akpuTTa [loTouHoro paxyHky Ta nosepHeHHs a0 banky Bcix III, Bumanux
y paMKax BianoBigHoro /loroBopy, 3a yMOBH BiJICYTHOCTI aKTMBHUX OJIOKYBaHb Ta 3aJIUIIKY KOIITIB.
VY Bunanky BigmoBu Kiienta mosepHytu Ill/HenoBepuenns III no bauky, 3akputrs IloTounoro
paxyHKy, aHyqntoBaHHsA BuAaHux [II Ta moBepHEHHs 3aJMIIKy KOIUTIB 3IHCHIOETHCS Ha MiJCTaBi
Ankeru-3asBu/3asBu Kiienta He misnime 45 (Copoka m’siTH) KaJeHAapHUX IHIB 3 MOMEHTY
orpuMaHHs bankoM AHkeTu-3asBu/3asBU Npo 3akpUTTS [loTOUHOrO paxyHKY , 32 YMOBH BiJICYyTHOCTI
aKTUBHUX OJIOKYBaHb Ta 3aJMILIKY KOIITIB.

3.53.3.1.V Bumnaaky HasBHocTi Priority Pass y Kuienris/[epxarenis mnpemiansHux I1I, 3akpurrs
[ToToyHoro paxyHky Ta noBepHeHHs baHkom 3anmumky KomTiB 3 [I0TOUHOTO paxyHKyY 311HCHIOETHCS
Ha mijcrasi 3asBu KirieHTa, 32 yMOBH BiJICYTHOCTI Oy/b-sK01 3a00oproBanocti, He mi3Hime 45 (Copoka
II'SITH) KaJICHJAapHUX THIB 3 MOMEHTY OTpuMaHHS bBaHKOM AHKeTH-3asBW/3asBH TIPO 3aKPUTTS
[Torounoro paxynky. Ilpu npomy KiienT Hanmae 3rogy Ta nopydyae banky 31ificHIOBaTH CIIMCaHHS
rpomoBux kowmTiB 3 [loTouHoro paxynky Kiienta 3a kopuctyBaHHS mociyroio Priority Pass 1o
3akpuTTa [lOoTOYHOTO paxyHKy 3 ypaxyBaHHAM 10 po3ainy 6 «llmatikni iHcTpykuii» nux IlpaBun
KBO.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJIOKyBaHb, baHK 3aKpHUBa€e paxyHOK Ta IMOBEPTAE 3AIMIIOK KOIITIB
(3a floro HasBHOCTI) MICJsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [I0TOYHUM paxyHKOM.
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3.53.5.KimieHT moromkyeThes, 1o 3aiicHeHHsT baHKkoM crioco0iB MOBEpHEHHS KOIITIB MICIs 3aKPUTTS
[Totouynoro paxysky crnocobamu, BukiaaneHumu y m. 3.53.1. [Ipasun KBO € HaekHUM BUKOHAHHSIM
bankom BiacHUX 3000B’s3aHb MIOJ0 IOBEPHEHHS KOIWITIB KJIi€HTa Tmmicis 3akpurTs [loTodHoro
paxyHky. Ilpu npomy KimieHT BiANOBITHOIO MIIATIXXHOKO 1HCTPYKIIIEIO HANAE€ CBOIO 3TO/Y Ta JIOpYyYae
banky yrpumaru 3 CyMH KOIITIB, 110 MOBEPTAKOTHCS, CYMH BHTPAT, TIOB’13aHUX 13 3/IIHCHEHHSM TaKOTO
MOBEPHEHHS Ta 00CIyrOBYBaHHS Takoro IIoToYyHOro paxyHKy.

3.53.6. bank B pa3zi 3akputts [loTouHoro paxyHky 3 BukopuctaHHsM [II 3 mpuumHu posipBaHHS 4u
3aKiHUEHHsSI TepMiHY Aii moroBopy Ha BuMory KirieHta Bupae HoMmy O€3KOIITOBHO MOBIAKY IpPO
noepHeHHs [11, 3a BuHsATKOM BHNajKiB nepenaBanns [11 KiieHTy y BIacHiCTh, KpEIUTY Ta MPOIICHTIB
32 KOPUCTYBAHHS HUM.

3.54. BinnoBigajabHicTh cTOPiH

3.54.1.3a HeBUKOHAHHS YW HEHAJC)KHE BUKOHAHHSI yMOB J[oroBOpy 3a IOCIYrOH/IPOIYKTOM
bauky/[loroBopy KbO cTOpOHM HecyTh BiIMIOBIAAIBHICTh, TIEpe0aueHy YNHHIM 3aKOHOJJAaBCTBOM Ta
takuM /[oroBopom.

3.54.2.CykynHuii po3Mip HeycToiku (mrpad, neHs), pospaxoBanoi bankom KiieHTy 3a mopymeHHs
yMOB BianoBigHoro JloroBopy, He Moxe nepeBuiryBatu 50% Big cymu ¢pakTUyHOI 3a00proBaHOCTI 3a
oBepapadToM, 3a SKMM BUHUKIIA IPOCTPOUYCHA 3a00PTrOBAHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHs JIMITy oBepApadTy MeHs 3a HEBUKOHAHHS 3000B'I3aHHSA 111010
MOBEPHEHHS KPEAUTY Ta MPOICHTIB 32 HUM HE MOXKE IEpPEBHUINYBATH IMOJBIHHOI OOJIKOBOi CTaBKH
HamionaneHoro 6anky YkpaiHu, 110 Jisiia y mepiojl, 3a KM CIUIaYyeThCS IMEHS, Ta HE MOXe OyTH
oibmoro 3a 15 (I sTHaAUATH) BiACOTKIB CYMH IMPOCTPOUYCHOTO IJIATEKY.

3.54.43a mpocTpoueHHS TOBEpPHEHHA oBepApadTy, CIUIATH MPOLEHTIB 3a KOPUCTYBAHHSA
oBepapadrom, Kitient crtauye Ha kopuctb banky mrpadHi cankmii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3rogoto CTopiH, po3paxyHOK IEH1 31 ICHIOETHCS 3 3aCTOCYBAaHHSIM YMOBHOT KUIBKOCTI JIHIB Y
pori - 360.

3.54.6.Cnmara  HeycToliku He 3BUIbHS€ CTOpPOHM BiJl BUKOHAHHS 3000B’s3aHb, MepeAdavyeHUX
BianoBiagHUM [loroBopom Ta IIpaBunamu KBO.

3.54.7.3acTocyBaHHs HEYCTOHKH € MPaBoM, a He 000B‘s13koM baHky.

3.54.8.3acTocyBanHs mTpadHUX CaHKIIIN (HEYCTOWKH) 3a IIPOCTPOUYCHHST BUKOHAHHS 3000B’ I3aHHS
3MIACHIOETBCS 3a BeCh IeEpioJ MPOCTpOUeHHs 3000B’s3aHb 3a BiAnoBiAHUM JloroBopoMm Ta
MPUNTUHSAETHCS 31 CIUTMBOM CTPOKY ITO30BHOI JABHOCTI, BCTAHOBIICHOTO JUISI BHMOT IPO CTSATHEHHS
HEYCTOMKH.

3.55. Oco6uBi ymoBH

3.55.1. lepxatens Ill,mo emiToBanuii BimmoBimHO A0 mponaykry «llmaTikHa kapTka «BracHuit
paxyHOK» mpuiimMae ydacth y Ilporpami nosmbHOcTi «BrnacHuit paxyHok». Po3paxyHok Ta
3apaxyBanHsi OonyciB 3mailicHioe TOB «CUIBIIO-®OVY». IlpaBuna m0 mnporpamu JOSIBHOCTI
«Bnacuuii paxyHok» BusHadaroTbcsi TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BI/IMOBIIAJILHOCTI 32 0OMexeHHs (BUKiItoueHHs ) nmpaBa Kiienrta 6patu yyacts y [Iporpami y 3B’ 513Ky 31
3MiHOI0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, AKi HE 3anexarb BiJ baHky.

3.55.2. lepxarens I1I, mo emiToBanuii BiAmMoOBigHO 10 TpoaykTy «llmarikHa kaptka «®opa Cluby
npuiiMae yuyactb y [Iporpami nosmpHOCTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHs OOHYCIiB
smiiciioe TOB «®opay. [lpaBuna no mporpamu sosmeHOCTI «@opa Cluby» Busnauarotscsi TOB
«Dopay. [Ipu npomy bank He Hece BiIMOBINATBHOCTI 3a OOMEKEHHs (BHKIIOUEHHs) npaBa KiienTta
Opatu ydactb y IIporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKUX 1HIIMX OOCTaBUH, SIKI HE
3ajexaTh Bil baHky.

3.55.3.Bci moBigomiienHsi ta BuMOru CTOpiH, sKI HampaBJSIOTHCS 3TITHO YMOB BiIOBITHOTO
JloroBopy,BBaXxaroTbcsl  3pOOJCHUMH HAJEKHUM UYHMHOM, SKIIO BOHM BpydYeHI MiA MiANUC
npencTaBHUKOBI CTOpoHH ab0 HampaBjIeH1 PEECTPOBAHUM IMOILITOBUM BIJIIIPABIEHHSAM a0o0 Kyp €poM.
SIKIIO TOBIJOMJIEHHSI Ta BMMOTH 3TiIHO YMOB Takoro JloroBopy HampaBisioTbes KitieHTy uepes
OTepaTopiB 3B’s3KY, TO BOHU HAJICUIIAIOTHCS 3a MiclieM npokuBaHHs KitieHTa, 3a3HaueHOro B 3asiBi
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a00 ocraHHBOIO ToBigoMIIeHOI0 KimieHToM aapecoro wmicisg npokuBaHHA. (Llel mMyHKT HE CTOCY€eThCs
MOBiJIOMJICHb, 3pO0JICHHX IIISIXOM HampasiieHHs: Kiienty iH(opmaniliHoro nosigomiieHHs Ha e-mail,
SMS-iHGOpMYBaHHS, IHIIMMH 3ac00aMH uepe3 Mepexy [HTepHeT).

3.55.4.3a 3ronoro Cropin, KiieHT Hagae no3Bin banky moBiqoMIIsITH Ta HaraJayBaTH PO HEOOX1AHICTh
BHKOHaHHS 3000B’s3aHb 3a BianoBigHuM JloroBopom Ta IlpaBunamu KBO, B Tomy umncai nuissxom
TeneOHHUX, PAKCUMUITBHHX, CIEKTPOHHUX MMOBIIOMJICHb Ta BI3UTIB.

3.55.5. Kiient miarBeppkye, mo no ykiaaganHs JloroBopy bank HamaB oMy B NMUCBMOBIiH (opmi
iHpopmanito mpo: ocol0y Tta wmicuesnaxomkenas IIAT «bAHK BOCTOK» (B tomy wuymcii
CTPYKTYpHOTO Mifpo3aity baHky,uepe3 kvl HaAa€TbCs CIIOKUBUUNA KPEIUT), KOHTAKTHUN TenepoH
banky Ta enextpoHHy anpecy banky, Bimomocti mpo gepxkaBHy peectpanito ITAT «bAHK
BOCTOK», indopmamiro mono BkimwoueHHs [IAT «bBAHK BOCTOK» mo [lepxaBHOTO peectpy
0aHKIB; THII KPEIUTY, CyMy KpPEIHUTY, CTPOK KpEeIMWTyBaHHS, METy OTPHUMAaHHS Ta CHOCIO HaJaHHS
KPEJIUTY; THUIl MPOICHTHOI CTaBKH, MOPSAJIOK il OOYHMCIICHHS,Y TOMY YHCII TOPSAIOK ii 3MiHH, BUIH
3a0e3neueHHs 3a KPpeaIuToM, HeOOXiJHICTh MPOBEACHHS OLIHKU MpeaMeTa 3a0e3MeueHHs 32 KPeIUTOM
Ta PO Te, 3a YNH PaxyHOK Taka OLIHKA IPOBOJUTHCS, OPIEHTOBHY pEalbHY PIYHY IIPOLEHTHY CTaBKY
Ta OpPIEHTOBHY 3araJlbHy BapTiCTh KPEOUTy /Js CIOXKMBaya Ha JaTy HagaHHA iH(popMarii,
HEOOXIHICTh YKJIaJIEHHSI JOTOBOPIB MO0 CYMPOBIAHUX MOCIYT TPETiX 0ciO, siki € 00O0B’SI3KOBUMU
IUIL OTPUMAaHHS KPEIHTY, Nepertik ocid, skux baHk BH3HA4YMB IS HaJaHHS BIAMOBIAHUX MOCTYT (32
HasIBHOCTI), OPIEHTOBHY BapTiCTh TaKUX MOCIYT, MOPAJOK NOBEPHEHHS KPEJUTY Ta CIUIATH MPOLCHTIB
32 KOPUCTYBAHHS CHOKHUBYMUM KPEIUTOM; HACIIJKU MPOCTPOUYCHHS BUKOHAHHS 3000B's13aHb 31 CIUTaTH
IJIaTeXKiB, y TOMY 4YHCII pPO3MIp HEYCTOMKM, TMPOLEHTHOI CTaBKW, IHIIMX IUIATEXIB, SKI
3aCTOCOBYIOTBCSl YW CTATYIOTHCS NPH HEBHKOHAHHI 3000B'S3aHHS 32 JIOTOBOPOM TIPO CIIOKHUBYHIA
KpPEeIUT, a TaKoX PO MpaBO KpeauTopa Ta/abo HOBOrO KpeAMTOpa 3ajlydyaTH JO BpEryJIOBAaHHS
MIPOCTPOUYECHOI 3a00PTrOBAHOCTI KOJIEKTOPCHKY KOMITaHiI0; MIONEPEKEHHS PO MpaBo baHKy 3aimyuyaTw
710 BpPEryJIOBaHHS MPOCTPOUYEHOI 3a00ProBaHOCTI KOJEKTOPCHKY KOMIIaHiI0 BKIIOYae iHGOpMaIlito
PO BCTaHOBJICHI 3aKOHOJABCTBOM BHUMOTH IIOAO B3a€MOJIIi 13 CHOXXMBayaMH TPU BPETYIIOBAaHHI
IIPOCTPOYEHOI 3a00proBaHOCTI (BMUMOTHM ILIOJ0 €THYHOI IOBEIHKH), MPO IpaBO CHOXKMBaya Ha
3BepHeHHs 10 HamionamepHOro 0anky YKpaiHW HIOJ0 HEJOTPHUMAHHS 3a3HAYCHHX BHMOT baHKOM
Ta/abo HOBUM KpPEAMTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIIaHi€l0, a TaKOK Ha 3BEPHEHHS 10 CyAy 3
M030BOM TIPO BiJIIIKOYBAaHHS IIKOJH, 3aBJAHOI CIIOYKUBAUY y TPOIIECI BPET'YIIOBaHHS MPOCTPOUYCHOT
3a00proBaHocCTi, Ta iH(opMallilo Mpo KPUMIHAJIBHY BIANOBIAANBHICTh, NepeadadeHy crarrero 182
KpuMinanbHOro Kofekcy YKpaiHH 3a He3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, OLIIUPEHHS
KOH(}iAeHiITHOI iH(popMalii Mpo TpeTix 0cid; MOPSI0K Ta YMOBU BIIMOBHU BiJl Ha/IaHHS Ta OZEp KaHHS
KpeAUTY; MOPSAJOK JIOCTPOKOBOTO MOBEPHEHHS KPEIUTY,BCI0 HEOOX1JIHY 1H(opMalito, nepeadadeHy
3akoHoM Ykpainu «lIpo cnoxuBue kpeauTyBaHHs», «lIpaBunamMu po3paxyHKy OaHkamu YKpaiHU
3arajbHOI BapTOCTI KPEAUTY AJI CIIOXKHBAda Ta PEajbHOI PIUHOI MPOLEHTHOI CTaBKU 3a JOTOBOPOM
PO CIOXMUBUYUM KpeauT», 3atBepkeHuMu [loctanoBoro Ilpasninag HBY Big 08 yepBHs 2017 poky
Ned49, B moBHOMY 00c#31.

3.55.6.KmieHT miaTBepakKye, MmO BiH B TMOBHIA Mipi O3HalOMJIEHM 3 BUMOTaMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHu, a came 31 3MICTOM !

- ¢1.190 Ta cr.222 KpuminamsHoro koxaekcy VYkpainu «lllaxpaiictBo» Ta «lllaxpaiictBo 3
(hiHAHCOBUMHU pecypcammn»;

- c1.182 KpuminansHoro xojexcy YkpaiHu «llopymieHHST HEIOTOPKaHHOCTI NPHBATHOTO >KUTTSI»
CTOCOBHO BIJNOBIAANBHICT 32 HE3aKOHHE 30MpaHHA, 30epiraHHs, BUKOPHCTAHHSA, MOUIMPEHHS
Knientom koH¢iaeHuitHoi iHpopmarii nmpo TpeTix ocid, nepcoHanbHi naHi kX nepeaani Kiienrom
banky-kpenuTonasito.

3.55.7.Ki1ieHT MOroKy€eThCsl 3 TUM, 1110 baHK HEe MOBUHEH Ha/laBaTH KOIITHU 32 MEPIIOI BUMOTOIO.

3.55.8.Bpery.nioBaHHsl pocTpoveHoi 3adoprosanocti 3a JloroBopom oepapadty/KpeaurHum
JA0TOBOPOM.

3.55.8.1. IlpaBa banky 3a JloroBopom (3asBa-oroBip KBO/3asBa-/loroBip Ha BCTaHOBJICHHS
KpeAuTHOro JiMiTy/3asBa-JloroBip Ha BCTAHOBIIEHHS JIIMITY oBepapadTty//oroBip kpeauty y dopmi
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oBepapadry/ 3assa-J{orosip npo akuent [1y0idHOT MPOMO3HIIIT PO HAJAHHS CIIOKUBYOTO KPEAUTY
-8 npomy myHKTi [IpaBun KBO-«J/loroBip») MoxyTb OyTH BiACTyIUIEHI TpeTii 0codi (HOBOMY
KpeIUTOPY) 3TIHO YUHHOTO 3aKOHOJIaBCTBa YKpainu, 6e3 3roau Kmienra/llo3nyanpHuka.

3.55.8.2. bank Mae mpaBO 3alydyaTH KOJEKTOPCHKY KOMIIaHIIO/KOJEKTOPChKI KOMIAHIi st
BpETYJIIOBaHHS MPocTpoueHoi 3adoproBanocTti Kitienra/Ilo3nvanpauka 3a JloroBopom.

3.55.8.3.Ipo BiacTymaeHHSs MpaBa BUMOTH HOBOMY KpPEAMTOpPY ab0 3alydyeHHS KOJIEKTOPCHKOI
KOMITaHii J0 BperyJroBaHHs MPOCTpodeHoi 3a0oproBanocti bank nmosinomisie Kimenra/llo3nyanparka
nporsrom 10 ([ecsitr) poboumx AHIB 3 HaTé 3AIHCHEHHS BiINOBIIHHUX A y Croci®, BH3HAYCHUUN
yKJIageHuM J[oroBopom.

3.55.8.4.Tperst ocoba (HOBHWilI KpemuTop) Mae BCi mpaBa Ta O0O0OB’s3kM baHKy 3a yKJIaJeHHM
JloroBopoM, B TOMYy 4YHCI, ajlé HE BHKIIOYHO, B YaCTHHI, IO CTOCYEThCS  BPETYIIOBAHHS
npoctpodeHoi 3aboproBanocti Kiienra/llosnuanpanka: B3aemonistu 3 Kiienrom/Ilo3ngansHIKOM,
Horo OMM3BKUMHU 0COOAaMH, MPEICTABHUKOM, CHAJIKOEMIIEM, MOPYYUTEIEM, MAWHOBUM TOPYYHTEIEM
abo Tperimu ocobaMu, B3aEMOJIS 3 SIKUMU TiependadeHa ykaaJaeHuM J[oroBopom Ta siki HaJaiu 3roay
Ha TaKy B3a€MOJIII0, 3aydaTH KOJIEKTOPCHKY KOMITaHiF0/KOJEKTOPChKI KOMITaHIil 1O BpPEryJiOBaHHS
npoctpoyenoi 3a6oproanocti Kiienra/[lo3nuanshuka 3a ykiaageHuM J1oroBopom, Tomio.
3.55.8.5.Konektopcbka KOMITaHis/KOJEKTOPChKI KOMMaHii Mae/MaloTh MpaBO B TOMY YHUCIHi, aje He
BHUKJIFOYHO, B3aemomisT 3 Kirieatom/Ilo3ndanbHIKOM, HOTO OJIM3BKUMHU 0COOaMU, TIPEICTABHIKOM,
CIIaJIKOEMIIEM, TIOPYYUTEIIEM, MAWHOBUM IOPYYUTEIIEM ab0 TPETIMH OCOOaMH, B3a€EMOIIs 3 SKUMH
nependadeHa yMoBaMH yKiiajaeHoro JoroBopy Ta siKi HaJallu 3rojy Ha TaKy B3a€EMOJI0, 3IHCHIOBATH
BCI MOXJIWBI J1ii, BU3Ha4eHi 3akoHOM YKpainu «IIpo criosxuBYe KpeauTyBaHHS.

3.55.8.6.bank, HOBHWII KpemuTop, KOJIEKTOPChKAa KOMIIAHIs/KOJEKTOPChKI KOMMaHii B mporeci
BPETYJIIOBaHHS MPOCTpoueHoi 3aboproBaHocti Kimienrta/llo3nyanbHrKa HE MOXYTh IOBIJOMIISITH
iHpopmamito mpo ykiaxeHHs llosuyanmpHuKOM (crokuBaueM) JloroBopy, Mpo yMOBH TaKOTo
JloroBopy,cTaH BHKOHaHHS JlOroBOpy, HasBHICTh MPOCTPOYCHOI 3a00ProBaHOCTI 32 YKJIAJCHUM
JloroBopoM, po3mip Takoi MPOCTPOUEHOi 3a00ProBaHOCTI 0co0aM, sIKi HE € CTOPOHOIO YKJIaJIEHOTO
JloroBopy 3a BHHSTKOM BWIIAJIKiB, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM Ta YMOBAaMHU YKJIaJIEHOTO
[orosopy.

3.55.8.7.3060B’s13anHs  KutienTa/llo3nyanbHuka IO TOBEPHEHHIO 3a00proBaHOCTI 3a YKIAJEHUM
JloroBopoM MOKyTh OyTH BUKOHaH1 TPETHOIO 0CO0O0I0.

3.55.8.8.3a sromoro Cropin, yknasmu [Jorosip, Knient/I[To3uuansuuk Hagae 103Bind banky HaragyBatu
PO HEOOXITHICTh BUKOHAHHS 3000B’d3aHb 3a JloroBopoMm, B TOMY 4YHCIHI NUISXOM TeI€POHHUX,
(aKkCUMUIBHUX, €IEKTPOHHUX MOB1OMIIEHB Ta BI3UTIB.

3.55.8.9.1pu  BperymoBanHi mpocTpodyeHoi 3a0oproBanocti  Kiienrta/Ilo3nuansauka  bank
(kpeauTonaBelb), HOBUH KPEAUTOpP, KOJIEKTOPChKAa KOMIIaHIs/KOJEKTOPChbKI KOMIaHii MaloTh MPaBoO
B3aemoisaT 3 Kimentom/I1o3nuanbHUKOM,HOTO OIM3BKUMH 0COOAMH, TIPEICTABHUKOM, CIIATKOEMIIEM,
NOpYYHTEIEM, MAHOBUM MOpYUYHUTETIEM a00 TpeTiMH 0cO0aMH, SK1 HaJalli 3ro/y Ha TaKy B3a€MOJIIIO.
3.55.8.10.1pu  BperymroBaHHI  TpOCTpodeHOi 3aboproBaHocTi 3a  JloroBopom  B3aemois
Banky(kpeauToaaBIst), HOBOrO KPEAUTOpa, KOJIEKTOpchkol kommawii i3 Kiientom/Ilo3udanbHHKOM,
fioro OMM3BKUMH 0COOAMH, MPEICTABHUKOM, CIIAJKOEMIIEM, TTOPYUUTENIEM, MAWHOBUM TOPYUUTEIIEM
abo TpeTiMH 0coOaMu, B3a€EMOZis 3 SKUMH MependaueHa yMOBaMHU yKiaaeHoro JloroBopy Ta ski
HaJadu 3roAy Ha TaKy B3a€EMOJII0, MOXKE 3IIMCHIOBATHUCS IUISIXOM Oe3mocepeIHhO1I B3aEMO/IIT
(TenedoHHI Ta BigeONEperoBOpH, 0COOUCTI 3ycTpivi) Ta/abo HaJCHIIaHHS TEKCTOBUX, TOJIOCOBUX Ta
IHITUX TIOBIIOMJICHh Ye€pe3 3aco0M TeNeKOMYHIKamii, y ToMy 4uciai 0e3 3aJydeHHS MpalliBHUKA
KpPEIUTOJABIs,, HOBOTO KpeauTopa abo KOJEKTOPChKOT KOMIaHii, HUISXOM BUKOPUCTAHHS
nmporpamMHoOro 3a0esmedeHHss ab0 TexXHOJOTIH Ta/abo HaJACHIAHHS TOMITOBUX BIiJMpaBiIeHb i3
no3Haukow "BpyunTn ocobucto" 3a micueM NpoKUBaHHS 4K mepeOyBaHHA abo 3a micleM poOOTH
¢b1314HOT 0co0u.

[IpoBenenHst ocobucTux 3ycTpiueld MoxkiauBe BukitouHo 3 9 ([em’stoi) mo 19 ([er’sTHanmusaroi)
TOJIMHHU, 332 YMOBH 110 0004, 3 SIKOI0 3IACHIOETHCS B3aEMOIisI, HE 3amepevuye MPOTH MPOBEACHHS 3
HEI0 3yCTpiul Ta MONepeHbO Hajala 3roJy Ha O0COOMCTY 3yCTpiy Mix 4ac TeseOHHOI po3MOBH abo
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OKpeMy MHUCHMOBY 3ToJy Ha 1me. Micre 1 4ac 3ycTpidi miyisiraloTh 000B’3KOBOMY TONEPEIHEOMY
Y3TOIKEHHIO.

3.55.8.11.3 m™ero0 BHKOHaHHS BHMOI' YHHHOTO 3aKOHOJABCTBA IO CTOCYETHCS TIPOLECY
BPETYJIIOBAHHS MPOCTPOUEHOT 3a00proBanocTi 3a ykinaaeHum Jloroopom,Kiient/ITo3ndansHuK Hazas
CBOIO  3rojay, a baHK/HOBUH KpeaUTOp/KOJIEKTOpChbKa KOMIAHIS Mae€ MpaBO Ha CBId po3cya
3MiCHIOBATH (hiKCaIilo KOXKHOI Oe3mocepeHboi B3aeMolii baHKy/HOBOTO KpeauTopa/KOJeKTOPCHKOT
kommanii 3 Kimientom/Ilo3nyanbHUKOM,HOr0 OIM3BKUMU 0COOAMH, MPEICTABHUKOM, CIAaTKOEMIIEM,
MOpPYYHUTEIEM, MAaiHOBUM IOpy4YUTENIeM abo TpeTiMH 0coO0aMu, B3aEMOMIS 3 SAKHUMU IepeadadeHa
ykiaageHuM JloroBopoM Ta SKi Hagaldd 3TOJy Ha TaKy B3a€EMOJiI0, 31 CTBOPEHHSM, 30epiraHHSM,
BUKOPUCTaHHAM (OTO-,BiteomarepianiB i3 300paxkeHHsM Kuienra/llo3nuansnuka, #oro OIM3BKUX
0Ci0, Mpe/ICTAaBHHUKA, CIAJIKOEMIIS, TOPYIUTEIISI, MATHOBOTO MTOPYYHUTENS a00 TPETiX 0ci0, B3aeMOIis 3
AKUMH TiependadeHa  ykiazgeHuM JloroBopom, Ta sKi Hajamu 3roJy Ha TaKy B3a€MOJiI0, Ta
aymiomarepianiB 3 Ha3BaHUMU  ocolamu, 3  MeTo  BUKOHaHHS  bankom/HOBHUM
KpPEIUTOPOM/KOJIEKTOPCHKOI0 KOMITaHI€I0 Mepea0adeHnX YMHHUM 3aKOHOAABCTBOM OOOB’SI3KIB IIOA0
MpOLEAYpPH BpEryiatoBaHHA MpocTpodyeHoi 3aboproBanocti Kuienra/Ilo3uyanbHuka 3a yKIaJeHUM
Horosopom. Yxiagarouu Jlorosip, Kiient/[lo3nuansHuk Hagae CBOIO MUCHMOBY 3T0/1y Ha 3iHCHEHHS
BUIIIEHa3BaHOTO (iKCyBaHHS Ta 30epexeHHs HOCIIB iHQopMmalii,Ha sAKUX 3a(IiKCOBAHO TaKy
B3aeMO/Ii10, BaHKOM/HOBUM KpeIUTOPOM/KOJIEKTOPCHKOI KOMIIAHIEI MPOTATOM TPHOX POKIB IICIS
TakKol B3aeEMOJII.

3.55.8.12.YVknanaroun [orogip, Kiient/ITo3nvansHUK MiATBEPKYE, O BiH(BOHA) :

1)noBigommuenwuii (-a) npo ¢ikcyBaHHS KOXKHOI Oe3rmocepeiHboi B3aeMojii banky/HoBoro kpeauropa/
KOJICKTOpPChKOi kKommanii 3 Kimentom/Ilo3ndanbHAUKOM, HOTO ONHM3BKUMU 0COOAMHU, TPEICTABHUKOM,
CHAJKOEMIIEM, TOPYUYUTENIeM, MaHHOBUM MOpyduTeneM abo TpeTiMu oco0aMu, B3a€MOIS 3 SIKUMU
nepeabavyeHa ykiaaeHuM JloroBopoM Ta sIKi HaJali 3rofy Ha TaKy B3a€MOIII0, IPU BPETyJIIOBAaHHI
MIPOCTPOYCHOI 3a00prOBaHOCTI 3 3aCTOCYBAaHHSM Mpoleaypu GoTo- Ta/abo Bineo- Ta/ado ayniodikcaii
3a JJOTIOMOTOI0 TEXHIYHHX 3ac00iB, 10 JO3BOJISIOTH BUKOHATH TaKy (iKCallifo;

2) nanman(-ya) 3roay Ha 3aiiCHEHHS (IKCyBaHHS KOKHOI Oe3rmocepeaHboi B3aemojii baHKy/HOBOTO
KpenuTopa/konektopebkoi kommadii 3 Kmientom/Ilo3nvanbHukoM, HWOro OJUM3BKUMH OCOOaMHU,
NPEJCTaBHUKOM, CIIAJKOEMIEM, IOpyYUTeseM, MalHOBUM TMOpy4MTeNeM abo TpeTiMH ocobamu,
B3aEMOJIiSl 3 IKMUMHU TiepeadaveHa ykiagaeHuM J[oroBopoM Ta siKi Halaid 3roJly Ha TaKy B3a€MOIIIO,
IIPU BPETYJIIOBAaHHI MPOCTPOUEHOI 3a00prOBaHOCTI 3 3aCTOCYBaHHSIM IMpolexypu GoTto- Ta/abo Bijeo-
Ta/ab0 aymaiodikcalii 3a IOMOMOTOI0 TEXHIYHHUX 3aC001B, 0 TO3BOJISIOTH BAKOHATH TaKy (¢iKcarliio;
Knient/[lo3ndanbHUK 10 MOMEHTY mignucaHHs JloroBopy oTpumye 3rony Ha oOpoOky bankom ix
MEePCOHANBHUX JaHUX B4  OJU3bKOI 0OCOOM/MpEeCTaBHUKA/CHAAKOEMIIS/TIOPYIUTENS/ MAaTHOBOTO
MOPYYHTENSI/TPEThOi 0COOM Ta B MOMEHT ykiafaHHsa JloroBopy Hajae HeoOXinHy iH(popMallio mpo
0co0y uM 0ci0, sfiKa/sKl HajJana/Hadaau 3roJy Ha B3a€MOJIII0 B MPOIECI BPEryIIOBaHHS MPOCTPOUYECHOT
3aboproBanocti Kiienra/llosnuansHuka 3a JloroBopom.

3.55.9. Bukopucranns Cepsgicy Visa Alias:

3.55.9.1.lns oTpriMaHHs TiepeKasy 3a HoMepoM TenedoHy nuisixoM Bukopuctanas Cepsicy Visa Alias
(magani-Cepgic) Kiienty HeoOXiaHO nmpoidTi npoueaypy peecrpatii y Cepsici, sika BKIIOYae B cede:
-3a3HAYCHHS PEKBI3WUTIB MuatbkHOro 1HCTpyMeHTy MIIC Visa International abo Mastercard
International Incorporated, mo € cnemiagbHUM IUTaTIKHUM 3aco0oM a0 IloTouHoro paxyHky B
HaI[lOHAJIbHIN BaIIOTI — IPUBHI;

-3a3HaueHHs (PiHAHCOBOTO HOMEPY TeledoHy;

-3a3Ha4YeHHsI CBOI'0 IMEH1 Ta MEepIIOi JITepH MpI3BUILA.

3.55.9.2. 1ns xopuctyBanHs Cepsicom Visa Alias 3 Bukopucransam I11 banky, Kiient nopy4ae banky
nepeaatu Visa International mani KiienTta-indopmartito, mo BITHOCUTHCS 10 0aHKIBCHKOI TAEMHHUIIL,
KoHGiaeHauiiHo1 iH(opMarllii, nepcoHaJbHUX JaHUX, fKa HEoOXimHi s peectpauii Kiienra y
Cepsici.

3.55.9.3.KitieHT Mae MOXKJIMBICTh OTPUMYBATH INEpeKa3u 3 BUKOpUcTaHHAM CepBicy TiJIbKM Ha OJIMH
I11, emiToBanuit bankowm Ta miakmouenuit 1o Cepsicy Visa Alias.
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3.55.9.4.]1ns iHimitoBaHHS MepeKa3y IrpoIIoBUX KOMTIB 13 BukopucTanHsM Cepgicy Visa Alias Kimient
3a3Hayae B OHJaifH-0aHKy HOMEp MOOUTBHOrO Tene(oHy OTpUMyBaua TPOLIOBUX KOIITIB Ta CyMy
nepeKasy.

b. NOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHHUX TA
JAETTIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIVIATIZKHUX IHCTPYMEHTIB

3.56. 3arajbHi M10J105KeHHS

3.56.1.JloroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKJIAy YKJIQJAAIOTHCS ILIIXOM
akuentyBanHs Kimientom [lyGmiunoi npono3umii (uux IlpaBun KBO) banky mnusixom Ta y croci0,
Bu3HaueHi 1umu [lpaBunamu KBO. JloroBip 6aHKIBCBKOTO paxyHKY/JloroBip OaHKIBCHKOTO BKJIAIy
ckimagaereess 3 myoOniynoi uwactuHu JloroBopy (umx IIpaBun KBO) Ta inguBigyanpHOi YacTUHU
Horosopy (3asBu-JloroBopy/JloroBopy), mianucanusam sikoi KimieHT mpueaHyeTbest 10 BiANOBITHOTO
Jorosopy B 1iiomy. Hein’emuoro yactunoro takoro [lorosopy € Tapudu banky.

3  IlyGmiunoro mnponosutiero(odeproro)/IlydbniyHoro yacTuHO AoroBopy KiieHT Mae 3Mmory
O3HaWOMHTHUCS y 3arasibHOomocTymHoMy misi Kiienra micui B banky/Bimnminennsx banky Ta Ha
oimirinomy caiiti banky B Mepexi Inrepaer www.bankvostok.com.ua.

[Ty6miyna gactuna [loroBopy OaHKiBChKOTo paxyHKy/JloroBopy OaHkiBchkoro Bkiamy (ui IIpaBumia
KBO) Hnanmaetbcss Kiienty 3a iioro BuOopom y cmocid, BuzHadeHuit KiieHTom B Tekcti 3asBu-
Horosopy/loroBopy, akientoBanoi Kii€eHTOM (3 BUKOPHCTAHHSM KOHTAKTHHX JaHUX, 3a3HAYCHUX
KiienTom B akieniroBaniit Kitientom 3asisi-lorosopi/J{orosopi).

3.56.2.lonepxanHs nmucbMoBoi ¢Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIay (mamepoBoi abo eNeKTpPOHHOi) € OOOB'S3KOBOI0 YMOBOIO B3a€MOBITHOCHH MiX baHkoM i
Kiienrom.InmuBinyanbna yactuHa JloroBopy OaHKiBChKoro paxyHKy(3asBa-/loroip)/JoroBopy
OankiBchkoro BKIaay(3assa-Jlorosip/J{orosip), yKiaaaeHOro y ManepoBOMY BHUIJISIL, @ TAKOK JT0JATKH
710 HBOTO (32 HasiBHOCTI) HaAaroThcsl bankom KiieHTy onpasy micist Horo miAnucaHHs, ajie 0 0YaTKy
HananHs Kiienty ¢inancoBoi mociyru.llpumipauk [loroBopy O6aHKiBCbKOro paxyHKy/JloroBopy
0aHKIBCHKOI'O BKJIA1Y,yKJIaJI€HOTO B Mall€pOBOMY BUIJISII, MICTUTh OOOB’SI3KOBY BIJIMITKY 3 OKPEMHUM
nianucom KiieHta mpo oTpumanHs ykiajneHoro JloroBopy OaHKIBCBKOTO paxyHKy//loroBopy
0aHKIBCHKOTO BKJIQIY J0 MoYaTKy HajaHHs KiieHTy dhiHaHCOBOI MOCTyTH.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaJly BBAKAETbCA JOTPHUMAHONO, SIKILO
BHECEHHS I'POIIOBOI CyMH Ha JIeMO3UTHHMIA paxyHOK ImiaTBeppKeHO J[oroBopoM 0aHKIBCHKOTO BKIIATY
3 BHJAYEI0 JIOKYMEHTa, L0 MiATBEpKye BHECEHHs TpOIIOBOI CyMH 1 BIJNOBIJa€ BHMOTIaM,
YCTQHOBJICHMM 3aKOHOM, iHIIMMH HOPMATHBHO-TIPAaBOBUMH aKTaMH y cdepi 0aHKIBCHKOI JiSUTBHOCTI
(OaHKIBCHKMMU MIPAaBHUIIaMH) 1 3BUYASIMH JIIJIOBOTO O0OPOTY.

3.56.3. o MmomenTy ykianmanHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’s3k0BO0  o3Haliommroe Kuienta/BrnagHuka 3 iHQopmali€ro Npo KOWITH,AKI HE
BIJIIKO/IOBYIOTHCS 32 paxyHOK POHly rapaHTyBaHHS BKJIaAiB (Pi3nyHUX 0ci0,31 3MicToM JlOBi1IKH TpO
CHCTEMYy TrapaHTyBaHHS BKJIaliB ¢(ismunux oci0,KmienT/BkiagHuk OTpUMye OIWMH E€K3eMIUIIp
HoBiaku. Ilicns ykmamenHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIaIy
KiienT/BriagHuK TMOTO/DKYETHCS B TTOAANBIIOMY O3HAHOMITFOBATUCS HE PijlIe HDK OJMH pa3 Ha piK
3 JIOB1IKOIO MO CHCTEMY rapaHTyBaHHs BKJIAJiB (i3MUHUX 0ciO Ha caiiTi banky B Mepexi [HTepHeT
3a eNEKTPOHHOIO ajipecoro: Www.bankvostok.com.ua; 3a 6axanusm Knienra/Bxinagauka bank Hangae
JIOBiIKY MpoO CUCTEMY rapaHTyBaHHS BKJaaiB (I3MUHUX OCi0 Ha NamepoBOMY HOCIT Y BHUMAJKY
3BepHeHHs KiienTa/Bknagauka no BigaineHHs baHky.

3.56.4.bank Hamae KiieHnTy/BrinagHuKy Ha BUMOTY OCTaHHBOTO aKTyallbHY iH(OpMAIlio Ipo cUcCTeMy
rapaHTyBaHHs BKJIAIiB (i3MYHMX oci0 mix 4ac Aii BigmoBigHoro Jlorosopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAIB (QI3UIHHX OCIO».

3.56.5.bank o3naitomnroe Kimienra/Bxmagnuka 3 JloroBopom OaHKIBCHKOro paxyHKy/JloroBopom
6ankiBcbkoro Biiany/uumu IlpaBunamu KBO Ta pirounmu Tapudamu banky B noctymHiit dopwi,
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nusixoM  posmimenHs  Jloropopy/mux  Ilpasun  KbO Tta Tapudis B goctymHomMy  uis
Knienra/Bknagnuka wmicui y banky/Toukax nmpoaax banky Ta/abo na Caiiti banky .

3.56.6.banx Ha Bumory Krienta/Bknagauka ©Hamae Butar 3 1mux IlpaBun KbO momo mopsaky
00CITyroByBaHHS PaxyHKY, 3aCBITYCHUI YITOBHOBaKEHOIO 0c00010 baHKy.

3.56.7.HakianenHns apemTy Ha paxyHOK a00 MPUIMHEHHs Olepaiiid 3a HUM,II0 OOMEXYye IMpaBa
KiienTa Ha pO3MOPSIKEHHS KOIITAMH, MOXKJIWBE TUIBKH Yy BHIIAQJKaX, BCTAHOBJICHHX YUHHUM
3aKOHOJABCTBOM Y KpaiHHU.

3.56.8.Y Bunankax, nepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJATKOBOTO
areHTa, areHTa BaJIIOTHOTO HArjsAy Ta cy0’ €KTa NEPBUHHOIO (hiHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 metoro 3a0e3nedyeHHs JOJaTKOBOTO PIBHS 3aXMCTy B Ipolieci po3nopsypkenHs Kiientom
IPOIIOBUMHU KOIITAMH TOTIBKOIO Ta 3 YpaxyBaHHSIM HOpPM 3aKOHOJaBCTBa YKpaiHM 3 NHTaHb
3anmo0iranHg Ta NpOTUAIl Jeramizamii (BIIMHBAHHIO) JOXOJIB, OJEPXKAHHMX 3JO0YMHHUM IUISIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (IHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUIIIEHHS, Orepartii
3 BHECCHHS,BU/Ia4ul/0OTPUMaHHs, IIepeKa3y rpOIIOBUX KOIITIB MOXKYTh 3/11HCHIOBATHCS 3 BUKOPUCTAaHHIM
OTP-napodto, sk HajcuiIaeTbcsi bankom Ha ¢inancoBuid Homep Tenedony Kiienta y BUTIIAII Sms-
noBigoMieHHs ;O TP maposs HeoOXiHO OBIIOMUTH MPAIiBHUKY baHKy, 110 TPOBOAMTE Omepallito abo
KnienT npen’saBnse opurinan iieHTU}iKaiitHOro JOKyMeHTa.

3.56.9. KiienT 30008’ s13aHMiA:

3.56.9.1.YV Bumanky 3miHu 1pi3Bumia (iMeHi, M0-0aThKOBI),MICIS MPOXKUBAHHSA, cepii Ta HOMepa
Macropra, PEECTPALiHOrO HOMEpa OOJIKOBOI KAapTKM  IUIaTHUKA MOJATKIB  MPEACTABUTH IO
iH(popMallito Ta BIANOBIAHI AOKYMeHTH B bank y cTpok,BcranoBnenuii numu [IpaBunamu KBO.
3.56.9.2. [Ipu BiAKpUTTI paxyHKy Ta 3AIMCHEHHI B MOJANBIIOMY (IHAHCOBHX/IIIATIKHUX OIEPAIliid,
HaJaBaTH Ha Mepiry BUMory baHky mokymeHTH Ta/abo BiOMOCTI, HEOOXiaH1 /i 3AiiicHeHHs bankom
IpoIeyp HaJeKHOI MepeBipKH, BUBUCHHsS Ta OLIHKM (iHaHCOBoro crany KiieHTa, ¢iHaHcoOBOTO
MOHITOPHHTY OIEpalliif,BAIIOTHOTO HArJAQy Yy TMOpsaKy Ta oOcarax, mnependayeHux AII0YUM
3aKOHOJIaBCTBOM YKpaiHU Ta HOPMAaTHBHMMH JOKYMEHTaMH baHky, B T.4. 3 nmutanb [IBK/®T.

3.56.9.3. [TucpMoBO NOBITOMUTH BaHK ITPO HASIBHICTH OOTSKEHHS MaiHOBUX ITpaB Ha IPOIIOBI KOIITH,
110 PO3MIIIEHI Ha MOTOYHOMY PaxyHKY/ BKJIaJHOMY (I€MO3UTHOMY) PaxyHKY, Y CTPOK, BU3HAUECHUI
3akonoM Ykpainu "[Ipo 3abe3nedeHHss BUMOT KPEIUTOPIB Ta PEECTpaIlilo OOTsHKEHb' Ta y MOPSIKY,
YCTaHOBJICHOMY BHYTPIIIHIMH JOKyMEHTaMu baHKy.

3.57. loroBip 6aHKiBCbKOIr0 paxyHKy. 3arajibHi I10JI0KeHHS

3.57.1.ITorouHi paxyHKH (Pi3UYHUM 0coOaM Ui BIACHUX NOTPeO BIAKPUBAIOTHCS

-6e3nocepeIHbo (HI3UIHUMHU 0CO0aMu;

-Ha iIM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPHUCTh TPEThOi 0c00M —P13UYHOI0 0c00010, sIKA BIAKPUBAE paXyHOK Ha KOpUCTh KitieHTa;

-Ha IM'd MaNoMiTHIX oci0 (miTel, ki He gocarnu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMU -
O6aTbkamu (YCUHOBIIIOBaYaMH) ab0 OMiKyHaMHU;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.57.2.Jlata minmucanHs Ta mnomaHHsa Kirierrom/JloBipeHOIO 0c00010/Di3MUHOI0  0CO000, KA
BIJIKpHMBa€ paxXyHOK Ha kopucTh KitieHTa/ 3akoHHUM npencTaBHUKOM 110 banky 3asBu-/{orosopy mpo
akuent [lyOmiynoi mpomosumii € Jlatoro yknamanHs JloroBopy OaHKIBCBKOrOo paxyHKy. JlHem
BIIKPUTTS TOTOYHOTO paxyHKy KilieHTa BBakaeTbCsl Aara MignucaHHs baHkoM sk HagaBauem
IaTbKHUX — mocnyr  JloroBopy OaHKIBCHKOTO paxyHKy. [HauBimyanbHa 4actuHa JloroBopy
0aHKIBCHKOT'O paxyHKY, YKJIQJCHOTO Yy TMalepoBOMY BHIVIAI, a TaKoX MJOAATKM JI0 HBOTO (3a
HassBHOCT1) HamaroThesi bankom Kiienty/JloBipeniit 0co61/Pi3uuHiii 0coli,fKa BIIKPHUBAE PaXyHOK Ha
kopucth Kiienta/ 3akoHHOMY NpPEJICTaBHUKY OJpa3y Micis HOro MiJgMHCaHHS, ajie 0 MOYaTKy
HaganHs Knienty ¢inancoBoi mocnyru. [Ipumipauk JloroBopy 6aHKIBCBKOIO paxyHKY,YyKJIaJ€HOTO B
NarepoBOMY BHUIJIAI, MICTUTh OOOB’SI3KOBY BIAMITKY 3 okpemuM mignucom KiienTa/JloBipeHoi
ocobu/di3nuHoi 0co0H,sIKa BIIKpUBAE paXxyHOK Ha KOpHucTh KirieHTa/3akOHHOTO MpeCTaBHHUKA IPO
OTpUMaHHS yKiazieHoro JloroBopy 06aHKIBCHKOTO paXyHKY Ofpa3sy miciis mianucanss JloroBopy Ta 1o
noyaTtky HajaHHs KiieHTy ¢piHaHCOBOI MOCTYTH.
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[Tix gac BiAKpUTTS ab0 3aKpUTTS MOTOYHOTO paxyHKy Kiienta bank nepeBipsie HasBHICTh iHpOpMaIii
PO BHECEHHS TaKol ocoOu 0 €1uHOro peecTpy OOpKHHKIB. 3a HassBHOCTI Takoi iHodmarlii B Peectpi
bank sk HajaBay IJIATDKHUX IOCIYr HAJICWJIAE IIOBIJIOMJICHHS B YCTaHOBJIIEHOMY 3aKOHOJABCTBOM
VYkpaiHu TOpAAKY A0 OpraHy JepKaBHOI BHKOHABYOI CIyXOM a00 NPUBATHOIO BHMKOHABI PO
BIAKPUTTS a00 3aKkpuTTA paxyHKy KiieHta, yHeceHoro no €aMHOro peectpy OOp)KHUKIB, Y JI€Hb
BIKPHUTTS a00 3aKPUTTS PaxXyHKY.

[Ty6miuna wactuna JloroBopy OankiBchkoro paxyHky (i I[lpaBunma KBO) Hamaetscs Kimienty/
HoBipeniii  oco0i/®i3uuHiii 0co0i,fka BIJKPUBAE PAXyHOK Ha KopucTh KirieHTa/ 3aKOHHOMY
MPEACTaBHUKY 3a Horo BuOOpoM y cmocid, BuzHaueHuir Kiientom/JloBipeHoro ocoboro/dDiznyHoro
0c00010,5Ka BIIKpUBA€ PAaxXyHOK Ha KOPUCTh KirieHTa/ 3aKOHHUM TPEJICTABHUKOM B TEKCTI 3asiBHU-
JloroBopy, aknentoBanoi Kiientom /JloBipeHoro 0co60r0/Di3nuHor0 0c00010,59Ka BIAKPUBAE PAXYHOK
Ha Kopucth KilieHTa/ 3aKOHHUM MpPEACTaBHUKOM (3 BUKOPHUCTAHHSM KOHTAKTHUX JAaHUX, 3a3HAYEHUX
Kiientom/[{oBipeHoro oco6010/Pi3nyHor0 0c00010,Ka BIIKPUBAE pPaxyHOK Ha KopucTh KirieHTta/
3aKOHHUM TpeACTaBHUKOM B akuenTtoBaHiii Kmientom/ JloBipeHoto 0co00r0/dDi3uyHOI0 0C00010,59Ka
BIIKpMBAE paxyHOK Ha KOpHUCTh KirieHTa/ 3aKkOHHUM TIpeiIcTaBHUKOM 3asBi-JloroBopi).

3.57.3.3a [loroBopom OaHkiBcbkOro paxyHKy bank BinkpuBae Kiienty Ilotounuii paxyHOK
BinnoBiAHO 1o IHcTpykiii HanionansHoro Oanky Ykpainu «[Ipo mopsgok BIAKpUTTS Ta 3aKpUTTS
paxyHKiB KOpHCTyBadaM Ha/laBa4aMy TUIATLKHUX TOCIYT 3 OOCIYrOBYBaHHS paXyHKIB» Ta 3IIHCHIOE
fioro o0ciyroByBaHHs 3riHo 3 Tapudamu banky, a came:

-301MCHIOE TUIATDKHI orepaiii 3a gopy4eHHsM KiieHTa He mi3Hille HaCTyITHOTO 0aHKiBCHKOTO JTHS BiJl
JaTH OTPUMAaHHs JOKYMEHTIB (IIaThKHUX iHCTPYKItii) KitienTa;

-sunae KimieHTy TOTiBKY 3 paXyHKY BiAIOBIZIHO JI0 YAHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paXyHKY Ha MiJCTaBl IUIATIXHOI 1HCTPYKLiT/IONepeIHbO1
3asBku KitieHta, HamaHoi 10 banky 3a 1Ba OaHKIBCHKUX JHS IO JHS OTPUMAaHHS TOTiBKH;

-Ha mifcrasi 3asBu KitieHTa BUTOTOBJIsIE Ta BHIA€E iHPOPMAIIiO (BHIUCKY) 3 HOrO paxXyHKY Yy (opmi,
BU3HAUCHIN Yy 3asBi (ManepoBiii Yu eNEeKTPOHHIN )/ myoiikaT iHdopmallii (BUIMCKHU), 3 OIUIATOIO 3TiIHO
nitounx tapudis banky;

-Hajae KimeHTy nomnomMory y momryky cyMm, siki He HaJIIWIIIH Ha MOro paxyHOK a00 Ha paxyHKH HOro
KOHTpAreHTIB Yy BIAMOBIAHOCTI 3 JIF0OYMMH Tapu(aMu Ha MOCITYTH, SKI HaJaloThcsl baHkoM;

-HaJla€ KOMICIHHI MOCIYTH 3 NPOBEAEHHS OMNepaliid MO KYMiBJI BAIIOTHUX KOILITIB Ha BAJIOTHOMY
PUHKY YKpaiHu 3a 1OpydYeHHsM 1 3a komTH KiieHTa y pasi HajaHHS baHky HEOOXiAHMX A KymHiBii
nokyMeHTiB. KilieHT nepepaxoBye Ha paxyHOK baHky HEOOX1AHY AJis 3/1MCHEHHS TaKOi omeparii cymy
y HaI[lOHaNbHIA BamoTi YKpaiHW Ta HaylexHOi baHKy KOMICiiHOT BMHaropoaM, HaJae 3asiBKYy Ha
KYIIBJIIO BAJIIOTHUX KOIITIB ab0 mpW OTpUMaHHI 3roau Ta gopydeHHs KirieHTta, odopmiieHOTrO
BiJIMOBIAHOIO MJIATIKHOIO 1IHCTPYKIIi€t0, 3asBkU KilieHTa Ha KyMiBIIIO BAIIOTHUX KOIITIB baHk crucye 3
paxyHky KiieHTa, 3a3Ha4€HOT0 y IUIaTDXKHIN 1HCTPYKLIi/3asB1l Ha KYIIBIIIO BAJIOTH, HEOOXITHY IS
3IACHEHHsl Takoi omepalii cyMy y HallOHAJIbHIM BaytoTi YKpaiHM Ta HanexHy baHky KowmiciiiHy
BUHAroOpoJIy;

-BianoBinHO A0 3roau Kiienta 3apaxoBye Ha Ilorounmit paxyHok KiieHTa iHO3eMHY BaiioTy,
npua0aHy Ha BAIIOTHOMY PHUHKY YKpaiHH, TPOTSITOM BCTAaHOBJIEHOTO YHWHHUM 3aKOHOJIABCTBOM
CTPOKY;

-HaJla€ KOMICI{HI IOCITYTH 3 MPOBEIECHHS Oonepaliil 3 00MiHY 1HO3€MHO1 BaJIIOTH Ha BaJIOTHOMY PHUHKY
VYkpaiHu Ta Mi>KHApOJHOMY BaJIOTHOMY PMHKY, Ha MiJCTaBl IUIATIXHOI IHCTPYKIi, 32 JOPYYEHHSM 1
3a kot Kmienra. KitieHT nepepaxoBye Ha paxyHOK baHky HeoOXiHY A1 3/11iCHEHHS TaKo1 onepaii
CyMy B iHO3eMHI BaJIfOTi, HaJa€ 3asiBKy Ha OOMiH BaJIOTHMX KOINTIB a0o0 MpH OTPUMAaHHI 3rOAM Ta
nopyderHs: Kiienrta,opopMaeHOT0 BIAMOBITHOIO TJIATIXHOIO 1HCTPYKIi€to, 3asBku KiieHTa Ha 0OMiH
BAIIOTHUX KomTiB baHk criucye 3 paxynky KirieHTa, 3a3Ha4eHOro y IUIATDKHIN IHCTpYKIii/3asBIi Ha
0OMiH BaJTFOTH, HEOOX1HY JUTsI 3/{IHCHEHHSI TaKOi orepartii Cymy y 1H0O3€MHIi BaJIIOTI;

-Ha mijcTaBi 3roau Kiienta 3apaxoBye Ha [loTounuii paxyHok KiienTa oOMiHSHY 1HO3€MHY BajlIoTY,
MPOTSITOM BCTAHOBJICHOTO YUHHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICiHHI TMOCJIYTH 3 MPOBEJCHHS OIEepaliil 1Mo MpoAaXKy BAIIOTHUX KOIUTIB Ha BAJIOTHOMY
pUHKY YKpaiHu, 3a AopydeHHsM 1 3a kowmtu Kiienta. KiieHT nepepaxoBye Ha paxyHok banky
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HEOOXIIHY I 3MIMCHEHHS Takoi omepallii CyMy B 1HO3EMHIN BaJiOTI Ta HaJa€ 3asiBKy Ha MPOJaXK
BATIOTHUX KOWITIB a0o0 MpH OTpUMaHHI 3roau Ta aopydeHHs KiieHTa,0opMIEHOTO BiAIOBITHOIO
IUIATDKHOK 1HCTpYKIi€ro/3asBku KilieHTa Ha MpoJgak BATIOTHUX KOINTIB BaHK coucye 3 paxyHKY
KitienTa, 3a3Ha4eHOr0 y IJIATKHIA IHCTPYKIIIT/3asBIll HA TIPOJAXK BAIIOTH, HEOOXIAHY /I 31HCHCHHS
TaKoi oreparii cymy y iH0O3€MHIi BaJIFOTI;

-Ha minacrasi 3roau KiienTta 3apaxoBye Ha [lorounwmii paxyHok KiieHTa cymy BUPYYKH BiJl MPOJAXKyY
1HO3eMHOI BaIIOTH, YTPUMYIOUH (BIAMOBITHO 70 3r0JM Ta IaThbkHOI iHCTpyKIii KimieHnTa ) npu nmpomy
CyMy HaJIe)kHOI baHKy KOMICiiiHOT BUHAropoau, MPOTATOM BCTAHOBICHOTO YHHHUM 3aKOHOJ/IaBCTBOM
CTPOKY;

-3a ctraHOM Ha | ciuHsa Hanmae Kiienty indopmanito (BUIKCKY) 32 HOTO paXyHKOM, IIiCJIsi OTPUMAHHS
inpopmarii (Bunrcku) KimieHT mpoTarom micsiis MOBMHEH HaaaTH 10 baHKy MUCHMOBE ITiITBEPKEHHS
PO 3AIHINKA HA HOro paxyHKy. Y BHMAJKY, SKIIO MiaTBepkeHHs KilieHTa mpo 3aiMIIku Ha HOro
paxyHKy He OTpUMaHe baHKOM ITPOTATOM MICAL, TO LI 3aIMIIKH BBAXKAIOTHCS M1ITBEPPKEHUMH;
-HaJla€ MOCIYTH OOCIYrOBYIOYOro OaHKY BilMmoBigHO a0 [lomokeHHs mpo MOpsI0K HaJaHHS OaHKaMu
HamionansHomMy ©Oanky VYkpainu iHGopmariii 1om0 J0TOBOPIB, fAKI IepeadadaroTh BUKOHAHHS
pe3uaeHTaMu  OOproBUX 3000B’s3aHb Ieped HEpPE3UJCHTAMHU-KPEIUTOpaMU 32 3allyYeHUMU
pe3uIeHTaM1 KpeauTaMu, o3uKaMu, 3aTBeppkeHoro [locranosoto IIpasninns HarionansHoro 6anky
VYxpainu Big 02 ciuns 2019 poky N 6;

3.57.4.Bukopucranuss KomTiB 3a [lOTOUHMM paxyHKOM 3JIHCHIOETHCS BIAIOBIAHO A0 AIFOYOTO
3aKOHOJABCTBA Ta PEXHMY POOOTH TAaKOTO PAXyHKy 3TiJHO IUIATDKHHUX IHCTPYKUIH y TMOPSAIKY,
BcTaHoBieHoMY [locranoBoro IlpaBninas HamionansHoro 6anky Ykpainu Bif 29 nunns 2022 poky
Nel63.

Pexxum pobGOTH MOTOYHUX paxyHKIB (I3UMYHHUX OcCi0 pO3MINIyeThcsl Ha 1HTEpHET-caliTi baHky
www.bankvostok.com.ua. bank  3MiHIOE pexHM pPOOOTH TOTOYHHUX PAXYHKIB Ta MPUBOIUTH Yy
BIJIMOBIAHICTD JIF0YOMY 3aKOHO/IAaBCTBY Ykpainu. [1pu nupomy indopmariis mo10 3mMiH

-po3MintyeThcst y poctynmHomy it KimienrtiB micti B banky/Bianinenasx banky Ta/abo Ha iHTEpHET-
caiiti banky www.bankvostok.com.ua we misnime 30 (Tpuausatu) KaJICHIApHUX JIHIB JI0
3aIJIaHOBAHOI AaTH BHECEHHS 3MiH B PexuM poOOTH MOTOYHUX paxyHKIB (Pi3UYHUX 0C10

Ta

-HanpaBisieTbess bankoM B ¢opmi nosinomnenHa Kmienty 3a 30 (Tpuausrts) KageHAapHUX AHIB 10
BCTYIY y JiI0 TaKUX 3MiH y croci0, Bu3HaueHui B Jlorosopi.

Sxmo KiieHT He 3rojieH 31 3MiHamMu B Pexxumi poOOTH MOTOYHUX paxyHKIB, TO Ma€ JI0 HACTaHHSA JaTH,
3 AKOi MOYMHAIOTH AISATU Taki 3MiHH, MoJaTH 3asBy A0 baHKy Mpo 3aKpUTTS MOTOYHOIO PaxyHKY.
SIkuio cTaHOM Ha AaTy, 3 SAKOi MOYMHAIOTh AISTH 3MIHU B Pexxumi poOOTH MOTOYHMX paxyHKIB, 3asBa
PO 3aKPUTTS MOTOYHOTO paxyHKy Bia KiieHta He Haniiinuia, To BBaxaeThes, 110 KiieHT nmoroauscs
Ha 3MiHy PexxuMy poOoTu motouHux paxyHkis. ToOTo PexxuM poOOTH NOTOYHUX paxyHKIB BBaXKAEThCS
noropkeHuMu KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATUCH 1O B3aeMOBITHOCUH CTOpiH Yy
BIJIMOBIAHY JAaTy iX BOpoBajkeHHsA. Takum unHOM KilieHT BHpakae CBOIO BOJIIO IO CTOCY€ETHCS
3MiHK PexxiMy poOoTH MOTOYHUX paxyHKiB (icTOTHOT yMOBH Jl0rOBOpY) HIUISIXOM MOBYAHHS. Y IbOMY
BUIAJKy 3aCTOCYBAaHHSI 3MIHEHOI'O PEXKUMY POOOTH NMOTOYHMX PaxyHKIB B MEpiof MPOJOBKEHHS
noroBipHUX BiHOcHH KiienTa Ta banky BigOyBaeThcs pakTHUHO MIISIXOM MOBYA3HOI 3T0/IU CTOPIH.
3.57.5.3a JloroBopoM 0aHKIBChKOTO paxyHKy baHK:

-3 ypaxyBaHHAM po3ainy 6 «[Imatixkui iHcTpykuii» nux IlpaBun KbO 3 ypaxyBaHHsSM 3roau Ta Ha
nifacTaBl posnopsykeHHs Kiienta, odopmiieHoro BIANOBIAHOK IUIATKHOK IHCTPYKLIEO,  IPH
HACTaHHI TEPMiHIB IIATEXKiB,CIHUCYE 3 PaXyHKY IPOILIOBI KOIITH 3a HaJlaHi MOCIYT'H 3 00CIyrOBYBaHHS
paxynky KiienTa Ta 3a HajmaHi MOCIYrH HIOJ0 OOCIYrOBYBaHHS KPEIWTIB BiJ] HEPE3UACHTIB B CyMI
eKBIBAJICHTHIN po3Mipy IJIaTexy BIAMNOBIAHO 10 Ait0uux TapudiB baHky 1 BuTpaT (KOMicii, MoJaTKH,
300py Ta IHIIE) Yy T.4. MOB’SA3aHUX 3 NPOAAKEM BaJIIOTH HAa BAJIOTHOMY PUHKY YKpaiHu. Skiio
paxyHok KiieHTa BiAKpUTO B 1HO3€MHIH BaJIIOTi, TO 3 METOIO CIUIATH 3a3HAYEHUX KOMicii/miart,
KiienT Hamae cBOIO 3rogy Ta pO3MOPSKEHHS, O(opMIICHE BIIMOBITHOI TJIATIKHOI THCTPYKIIIETO,
HaMpaBJICHOIO 3asBKOIO J0pydae baHKy 3/11CHIOBAaTH Bijl CBOTO iMEHI, Ta 3a paxyHok KiieHTa rpogax
1HO3€MHOI BJIIOTHU 3 PaxXyHKY Ha BAJIIOTHOMY PUHKY YKpaiHU y CyMi €KBIBJIEHTHIH 3a MOTOYHUM
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PHUHKOBHM KypcoM po3Mipy 3aboproBanocti KiieHnTa, a oTpuMaHi Bijf IpoAaKy KOIITH B HalllOHAILHIN
BAIIOTI 3apaxyBaTH Ha BIAMOBIAHI paXyHKH baHKy, 3a skMMU OONIKOBYIOThCS HapaxoBaHi bankom
JOXOJM BiJl TAKUX OIepaliil 3 BpaXyBaHHSIM BUTpPAT HA IPO/aX BATIOTH,

-3 ypaxyBaHHAM po3ainy 6 «[lmartixkui incTpykuii» nux IlpaBun KbO 3 ypaxyBaHHsSM 3roau Ta Ha
mizictaBl posnopsipkeHHs KiieHta, oopMIICHOTO BiATOBIAHOK IUIATKHOIO THCTPYKINIEID, 31HCHIOE
CIIMCAHHS I'POLIOBUX KOIITIB 3 paxyHkiB Kiienra (B T.u. paxyHkiB, Binkputux Kiienty-®izuuniii
oco0i-miianpuemIto/gpizuuHiid 0co0i, sKa MPOBAIUTh HE3AICKHY NMpodeciiHy MisIbHICT) Y banky mis
oratu 3000B’s3aHb Kiienta mepen bankom y Bumankax, xonu KiieHT HamaB 3rony Ta JOpydYuB
banky 37ilicHIOBaTH CIMCaHHS TPOLIOBUX KOIITIB 3 BJIACHUX PaxyHKIB Yy JOroBopax IpO HaJaHHS
¢inancoBux um iHmMX nocuyr banky, ykiagenux Mix Kiientom ta bankom. CnucaHHS TpOIIOBHX
KomTiB 3 paxyHkiB Kienra y baHKy 31MIHCHIOETBCS y CTPOKH, 00Cs31 Ta HA yMOBaX, BU3HAYCHHUX Y
JIOTOBOpax Mpo HaJaHHA (DIHAHCOBUX YM IHIIUX MOCIyT baHky, yknanenux mMixk Kiientom ta bankom.
[TnaTixkH1 onepariii, iHimiioBaHi baHkoM sk 00TsHKyBadyeM 3 METOIO 3BEPHECHHS CTATHEHHS HA TPEIMET
OOTSDKEHHS, SKMM € MalHOBI MpaBa Ha TPOIIOBI KOMITH Ha paxyHkKy Kiienra (miaTHuUKa), HE
notpeOyroTh HagaHHs KiieHTOM (IUIATHUKOM) 3rOoJM Ha 1X BHKOHAHHS, 32 YMOBH IOBiJIOMIICHHS
Krnienrom (rmaTHUKOM) HajaBada IUIATDKHUX IMOCAYr IUIATHHKA PO Take OOTsHKEHHS — Ta/abo
HAsSBHOCTI BIAMOBITHOT YMOBH Y JIOTrOBOpax MOPYKH/3aCTaBU/IMOTEKH,

-3 ypaxyBaHHAM po3ainy 6 «[Imarixkui incTpyknii» nux IlpaBun KBO 3 ypaxyBaHHsSM 3roau Ta Ha
miacTaBi  po3nopsmkenHs  KiieHTa,0hopMiieHOro BiIMOBIAHOK IUIATDKHOIO 1HCTPYKINEI, TPHU
BUKOHaHHI (DYHKIIM IMOAATKOBOTO areHTa, B TOPSAAKY, BH3HAYCHOMY BHYTPINIHIMH TTPOLEIypPaMH
banky, 3aiiicHIOE criicaHHs KOIITIB 3 paxyHKiB KiieHra;

-HapaxoBY€, BIAMOBIIHO JO HAJIaHOI 3rofM Ta Ha MiAcTaBi posmopsupkeHHs KitienTa,0hopmieHOro
IUIATDKHOIO 1HCTPYKIIEIO, YTPUMYE Ta CIUladye cymy 300py Ha 0OOB’SI3KOBE JepKaBHE IEHCIHHE
CTpaxyBaHHS BiJ iMeHiI Ta 3a paxyHOK KomrtiB KiieHTa B pasi KymiBmi 0e3roTiBKOBOI iHO3eMHOT
BaJIIOTH 32 AopydeHHsAM KiienTa.

3.57.6.3a JloroBopoM OaHKiBChKOTO paxyHKy baHK:

- 3yIUHs€ BUJATKOBI onepailii 3a paxynkoM KilieHTa y BUnmajkax ta 3 MifcTaB, nepeidaueHuX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH, B TOMY YHCJIi IPU HAKJIAIEHH] apemTy Ha PaxyHOK;

-noBepTae 0e3 BUKOHAHHS IUIATKHI IHCTPYKIIT, 3a8BU PO KYMIBIIIO a00 MpoJiaXk 1HO3EMHOI BaJIIOTH B
pa3i HeJJOCTATHOCTI KOWITIB Ha paxyHKy KilieHTa, BIACYTHOCTI JOKYMEHTIB, HEOOXITHUX JUIsl KYIIBII
1HO3eMHO{ BaltOTH, 200 TOKYMEHTIB HEOOX1THUX IS 3/11CHEHHS BATIOTHOTO HATIISAY;

-BIIMOBJISIE Y 3/IIMCHEHHI orepartii y BUMIAIKy MiApOoOIeHOCTI TOKYMEHTIB;

-BinMoBiisie KiieHTy y BuAaui TOTIBKM Y pa3i HENOJaHHA HUM Yy BCTAQHOBJIEHOMY MOpPSAKY Ta
BCTAHOBJICHI CTPOKH TUIATIXXHOT IHCTPYKIIii/3assBKM Ha OTPUMAaHHS TOTiBKU;

-37iiicHIOE 1e0eTOBUI Tiepeka3 KOIITIiB 3 paxyHKy KiieHTa 3a 3romoro abo 0e3 3roau IUIaTHUKA Yy
BUTIQ/IKAX, IepeI0aYeHNX YUHHUM B YKpaiHi 3aKOHOaBCTBOM;

- BIAMOBJISIE Y 3/1IHCHEHHI (P iHAaHCOBUX/IUIATIXHUX OINepaliil mpu HasBHOCTI (PaKTiB, sIKI CB1TYATH MPO
nopyieHHs: KiieHToM A11040ro 3aKOHO/JaBCTBa YKpaiHU, B TOMY YMCJIi HOPMAaTHUBHO-TIPAaBOBUX aKTIB
HBVY,a takox nponenypu ohopMIIeHHS MIATLKHUX 1HCTPYKLINH 1 TepMiHIB iX HajaHHs B bank a6o
SKIIO omeparis, Ky 3aiiicHioe KiieHT, He BIAMOBiae BUMOraM 3aKOHOJABCTBAa YKpaiHU 3 NMHUTaHb
(biHaHCOBOTO MOHITOPHHTY.

3.57.7.Y paszi 3MiHH YMHHOTO 3aKOHOJABCTBa YKpaiHu, bank 3miHtoe ymoBu 1ux [Ipasun KbBO
/[loroBopy OaHKIBCHKOIO paxyHKY Ta NPUBOAMUTH iX Y BIAMOBIAHICTH 10 3MIHEHOTO 3aKOHOJABCTBA
Vkpainu; inpopmaris npo 3mian ymoB nux IIpaBun KBO/loroBopy OaHKIBCHKOTO pPaxyHKY
po3milryeThest y goctynHoMy Jutst KimienTiB micui B banky/y Bigninennsx banky Tta/abo Ha iHTepHeT-
caiti banky www.bankvostok.com.ua. He mi3nimie Hix 3a S(IT°aTh) poOOUYNX THIB 10 HaTH BHECCHHS
TaKUX 3MiH, a TAaKOX HampasisieTbess bankoM B ¢opmi nosinomiienHs Knienry 3a 5 (II'sitb) poGouunx
JHIB 10 BCTYIY Y JA1I0 TaKUX 3MiH Yy crioci0, Bu3HaueHui B JloroBopi.

3.57.7.1. xmo Knientr no crmBy 5 (II’atu) pobounx AHIB 3 maTH orojomieHHs baHkoM mpo Taki
3MiHHU HE 3BepHYBCs 10 baHKy 3 3asBOIO PO 3aKPUTTS IIOTOYHOTO PAaXyHKY, TO BBAKAETHCS, 0 KirieHT
npuUiHAB 3MiHHM Ta HOBI yMoBH 1uXx [IpaBui KBO//loroBopy 6aHKIBCHKOTO paxyHKY, 1[0 IPUBEICHI Yy
BIIMTOBITHICTh /IO 3MIHEHOTO 3aKOHONaBcTBa YkpaiHu. ToOro KiieHT Bupakae CBOWO BOIIO IO
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crocyetbes 3MiHM ymMoB 1ux [IpaBun KBO/BiamosimHoro JloroBopy HuIsIXoM MOBYaHHS. Y IBOMY
BUIAJKY 3acTocyBaHHs 3MiH 110 mux [Ipasun KBO/BiamoBigHoro J[oroBopy B mepioj MPOIOBKCHHS
noroBipHux BiqHOocHH KirieHnTa Ta banky BigOyBaeThcs (haKTUYHO MUIIXOM MOBYA3HO1 3TOJIM CTOPIH.
3.57.8.VY pa3si 3minu bankom Tapu¢iB 3a 00CITyroByBaHHS PaxyHKY 3a Micsllb A0 3MiHU Tapu]iB bank
po3Mimye y pgocrynHomy s KiientiB Micmi B banky/BigginenHsx banky Ta caiti banky
www.bankvostok.com.ua. HOBiI Tapudu i3 3a3HAUCHHSM JaTH iX BBEJCHHS, bBaHK TakoX HarpaBlisi€
noBigomiieHHsT KilieHTy 3a Micsllb 710 BCTYNy Yy [iF0 HOBUX Tapu(diB y crociO, BU3HAYECHUU Yy
BimoBigHOMY JlorOBOpI.

3.57.8.1.lkmo Knient He 3romeH 3 HOBUMH Tapudamu baHKy, TO Mae 10 HAacTaHHS JaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudwu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKIio
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JIiATU HOBI Tapudu, 3asBa MpPo 3aKPUTTS MOTOUYHOTO PaXyHKY BiJl
Krienta He Hagiimuia, To BBaxkaeThes, mo KiieHT morogmBcs Ha 3MiHy TapudiB. Tobro KiieHt
BUpaXa€ CBOI  BOJIIO IO CTOCYEThCS 3MIHM Tapu]iB IUIAXOM MOBYAHHA. Y I[bOMY BUIAAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B IepioJl MPOIOBKEHHS NOroBipHuX BigHocuH Kitienta Ta banky
B11I0YBa€ThCS (DAKTUYHO MUISIXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.9.lis HoroBopy OaHKIBCHKOTO paxyHKy HpUIUHIETHCS 3a 3rojoro Kiienra Ta banky (Cropin
takoro JloroBopy),y Bumaaky 3akpuTTs [loToyHOro paxyHKy,B IHIIMX BHUMAAKaX,leperdaueHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIaAKy po3ipBanHs [loroBopy OaHKiBcbKOro paxyHky KmienT ta bank
MIPOBOATH B3a€MHI PO3pPaxXyHKHU y TPUJIEHHUHN CTPOK 3 AHS mpunuHeHHs 1ii loroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHkm mpoBOIATBCS 3a Tapudamu, SKi AT HAa JCHb NPUIMHEHHS [ii TaKoro
Jorosopy.

3.57.10.bank moxe po3sipBatu JloroBip 0aHKIBCHKOTO paxyHKYy B OJHOCTOPOHHBOMY TMOPSIKY 3
BJIACHOI 1HILIaTUBHU Ta 3aKPUTH PaXyYHOK KJII€HTa y pasi:

3.57.10.1.BixcyTHOCTI Omepamiii 3a UM PaxyHKOM HPOTATOM TPHOX POKIB MiAPSI Ta BiACYTHOCTI
3aJIUIIKY TPOIIOBUX KOIITIB HAa [IbOMY PaXxyHKY;

3.57.10.2.€ mincraBu, mependaveHi 3aKOHOIABCTBOM 3 MUTaHb (DIHAHCOBOTO MOHITOPHHTY. 3aJIHIIIOK
KOIITIB 3 MOTOYHOTO PaxXyHKy KOpPHUCTyBaua MOBEPTAETHCS KOPUCTYBAdy B MOPSIKY, BU3HAUECHOMY
HOPMAaTUBHO-TIPaBOBUM akTOoM HarlioHanbHOro ©0aHKy 3 MNUTaHb (PIHAHCOBOIO MOHITOPHHIY Ta
BHYTpIIIHIMU JOKyMeHTaMU baHKy.

3.57.11.Y Bumajgkax po3ipBaHHsi [loroBopy 0aHKIBCHKOTO paxyHKy 3a iHiIiaTHBOIO baHKy, B T.4. 3a
HAsSBHOCTI MiJICTaB, MepeadadeHux AIF0YMM 3aKOHOJABCTBOM YKpaiHu (30kpeMma,cTarti 15 3akony
VYkpainu «lIpo 3ano0iranHs Ta NpOTHIIO Jieranizamii (BIAMUBAHHIO) 10XO/1B, OJIEP>KaHUX 3JI0YNHHUM
HUIAXOM, (DIHAHCYBAaHHIO TEpopU3My Ta (PiHAHCYBAaHHIO pPO3MOBCIOKEHHS 30poi MacoBOro
3HMILEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY HOPSAKY BIIMOBHUTHCH Y MOBHOMY 00CS31 BiJl
Takoro /loroBopy, nucbMoBO NoOBitoMUBIIH ITpo 11e KiieHTta. JloroBip BBaXKaeThCsi pO31pBaHUM MICIIS
cruuBy 180-TH JEHHOTO CTPOKY 3 JAaTH HAINPABICHHS TAKOTO TOMEPEPKEHHS (SKIIO 1HIIUH TOPSIIOK
He nependayennii Takum Jlorosopom/uumu Ipasunamu KBO).

3.58./loroBip 0aHkiBcbKkoro paxynky.Oco0/1MBi 1MoJ10KeHHsI

3.58.1./1oroBip 6ankiBcbkoro paxyHky «Ilenciiianii»/«CouiaabHuii»

3.58.1.1.3a JloroBopoM OaHKiBcbKOTO paxyHKy «[lenciitamiiy/«Cormianpauity bank mpuiimae Ta
3apaxoBye Ha [ToTounuil paxyHoK, 110 BiakpuTo KiieHTOBI, IpOIIOBI KOIITH, IO HAJIXOAAThH y AKOCTI
neHcii Ta/abo cyM coliajdbHOI JIOMOMOTH, BUKOHYE po3mnopskeHHs KiieHTa nmpo mepepaxyBaHHS 1
BUJa4yy BIANOBITHMX cyM 3 IloTouHOro paxyHka Ta MpOBeACHHs iHIIMX omepaiiil 3a [lorounum
paxyHKoM. 3apaxyBaHHS Ha paxyHOK KiieHTa CyMH TI€HCIH Ta CyMH COIIJIbHOI  JOIOMOTH
3MIIACHIOETHCS HE Mi3HIIIEe HACTYIHOro OAHKIBCHKOTO JHS MICI HAJAXO/HKEHHS 0 banky cym BuIuiar
BiJ opraniB [leHciiiHoro oHIy/OpraHiB COliaIbHOTO 3aXUCTY HACETICHHS.

3.58.1.2.5kmo cymu komTiB 3 IloToOYHOTrO paxyHKy 0€p>KYIOThCS 32 JIOBIPEHICTIO O1IbINE SIK OJJMH
KaJleHJAapHUu pik abo He ojaepxkyroTbea 3 [loToyHoro paxyHky OUIbII SK OJUH KaJeHAApHUH pIK,
Knient momae HoBY 3asBy B opran IleHciiiHoro ¢oHIy/opraH COIaJbHOTO 3aXHUCTYy, B IHIIOMY
Bunaaky lleHciiiHuii QoH/opranu COIiaNbHOIO 3aXUCTY HACEJIEHHS MPUIHUHSIOTH NepepaxyBaHHS
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komTiB Ha [lorounuit paxynok Kimienra y banky 1 BuUmiaTé 3m1HCHIOIOTBCS dYepe3 MiAMPUEMCTBA
MOIIITOBOTO 3B’SI3KY 3a MicCIieM MpokuBaHHs KilieHTa B yCTaHOBIIEHOMY TIOPSIKY.

3.58.1.3.V pa3i HanxomkeHnHs a0 banky Bimomocteit Bia IlenciliHoro ¢onmy/opraHiB COIiadIbHOTO
3aXUCTY HaceleHHs mpo cMepTh KitienTa, baHk y BiAMOBIIHOCTI 10 YUHHOTO 3aKOHOIABCTBA TIOBEPTAE
[TenciitHomy ¢oHay/OpraHaM COIIaJLHOTO 3aXUCTy HACEJICHHS CyYMH TIHCIH Ta COIiaJIbHOI
nonomoru,3apaxoBani Ha [loroununii paxynok KiieHTa pa3om 3 HapaxOBaHMMH Ha HUX BiJICOTKaMH,
MMOYMHAIOYHU 3 MICAILISI, HACTYITHOTO 32 MicsitieM cmepTi KiienTa.

3.58.2./loroBip 0aHKIBCHKOIro paxyHKy Ha KOPHCTb TPeThOI 0CO0H

3.58.2.1.bank BiakpuBae IloTounuii paxyHOK Ha KOpHCTh TpeThoi ocoou/KiieHta Ha miacTaBi 3as1BU
®i3uuHoi 0cobu, sSiKa BIIKpUBAE paxyHOK Ha KopucTh KiieHTa 3a yMOBH ii ineHTH iK1, BiAMOBIIHO
no Iuctpyknii HamionansHoro 0anky Ykpainu «IIpo MOpsaoK BIIKPHUTTS Ta 3aKPHUTTS PaxyHKIB
KOpHCTYBayaM Ha/laBa4yaMH IUIATHKHUX MTOCTYT 3 00CTYrOBYBaHHS PaxXyHKIBY.

3.58.2.2.KnienT HaOyBae npaB 3a JloroBopom i yac nepiroro 3sepHeHHs 10 banky. PosmopsmkeHas
[Torounum paxynkoM KimieHT 31ificHIOE TiNBKH Ticis #Horo imeHTHdikamii Ta Bepudikamnii bankom i
3alOBHEHHSI KapTKW 13 3paskamu mignuciB. Jlo mepmioro 3BepHenHs Kiienta o banky Ta iioro
inerTudikarii mpasa 3a JJoroBopom O0aHKIBCHKOTO PaxXyHKY Ha KOPUCTHh TPEThOi 0coOM (OKpiM TpaBa
3MilicHIOBaTH BUJATKOBI ormepamii 3a I[lorounum paxyHkoM) Hanexarb Di3uuHid 0c001, sKa
BiJIKpHBaJia paXyHOK Ha KopucTh KiieHTa.

3.58.3. loroBip 06aHKiBCbKOro paxyHKy Ha iM’sl iHIIIOI 0co0u

3.58.3.1.bank BiakpuBae [lorounuii paxyHok Ha iM’s iHIIOI ocobw/KiieHTa Ha miACTaBi 3asBU
JloBipeHO1 0cO0M Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBIEHOMY 3aKOHO/IaBCTBOM IOPSAKY, 32 YMOBHU
inentudikamii JJosipenoi ocobu, BignosimHo no Inctpykuii HamionansHoro 6anky Ykpainu «IIpo
MOPSOK BIAKPUTTS Ta  3aKPUTTSA PaxXyHKIB KOpPHCTyBayaM HaJaBadyaMH IUIATDKHHAX TOCITYT 3
00CITyrOBYBaHHS PaxXyHKiB».

3.58.3.2.I1ix wac mepmoro 3BepHEHHS M0 OaHKy (hi3muHOi 0coOH, Ha iM's sKoi Binkputo IloTounmii
paxyHok (KiieHTa-BnacHMKa paxyHKY),3 METOI0 BUKOPUCTaHHS paxyHKy KilieHT mae mpen'siBUuTH
nacnopT a0o IHIIMH JOKYMEHT, L0 MOCBIAYYE OCO0y, Ta JIOKYMEHT, BUIAHUH KOHTPOIIOIOYUM
OopraHoM, SIKMH 3acBiuye Horo peectpauito B JlepkaBHOMY peecTpi (i3WYHHUX OCIO-TIIIaTHUKIB
MO/IaTKIB.

3.58.4. /loroBip 0aHKiBCbKOro paxyHKy Ha iM’sl MaJIOJIITHBOI 0cO0H

3.58.4.1.bank Biakpusae [ToTounuil paxyHoK Ha iM’s MaJodiTHbOT ocoOou/KiieHTa Ha mifcTaBi 3asBU
3aKOHHOTO TpeAAacTaBHUKA Ha BIIKPUTTS PaxyHKy 3a YMOBM Horo ifeHTH(ikaiii, BIATOBIAHO 0
Incrpykuii HamionansHoro 6anky VYkpainun «lIpo mOpsiiok BIOKPUTTS Ta  3aKpPUTTS PAXyHKIB
KOpHCTyBayaM HaJaBayaMH IJIATLHKHUX TOCIYT 3 0OCIYTOBYBaHHS PaxyHKIBY.

3.58.4.2 Komitamu Ha [loTouHOMY paxyHKy, BIIKpUTOMY Ha iIM'S MaJOdITHBOI 0OCOOH,
PO3NOPAIKAIOTHCS 11 3aKOHHI NpelaBHUKHU(0aTbku (YCHHOBHTEN) a00 OMIKYHHU) MICHs 11eHTU(IKaLii
Ta Bepudikarii bankoM 1ux oci6.

3.58.4.3.bank Bumae 3aKOHHOMY TMPEACTABHUKY iH(POpMAIlif0 (BUIMCKU) 3 paxyHKY, BIIKPUTOTO Ha
iM’s MaJoNiTHROI 0COOHM, 3a 3asBOI0 3aKOHHOTO MPEACTaBHUKA y MarepoBii YM eIeKTPOHHIN (opmi
3T1QHO 3a5BU.

3.58.5. loroBip 0aHKiBCHLKOI0 paxXyHKY 3 HENMOBHOJIITHBOIO 000010 BikoM Bin 14 10 18 pomn
3.58.5.1.bank mnpuiimae 1 3apaxoBye Ha [loTouHMI paxyHOK, IO BiJIKPUTO HEMOBHOMITHINA 0c0O0i,
IPOIIOBI KOMITH, IO HAAXOATh KitieHTy.

3.58.5.2 KitieHT-HENOBHOMNITHA 0Oco0a Mae MpaBO CaMOCTIHHO PO3MOPSKATUCS BHECEHUMH HUM
KOLITAMHM Ha PaxyHOK, BIJIKpDUTUH HHUM Ha CBOE IM'f, a TaK0X 3apoOiTHOIO IUIATOI0 (3apoOITKOM),
CTUIIEHI€10 200 IHIIMMHU J0XOAaMH, 110 HAAXOIATh Ha HOro paxyHOK.
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KitieHT-HEeTOBHOMITHS 0co0a pO3MOPSIKAETHCS KOIITaMH, yHECEHUMH Ha I[loTouHuit paxyHOK
HETOBHOJIITHROI 0cO0M OyAb-SKOIO iHIIOK 0c00010, 3a 300K OpraHy OIMIKM Ta MiKJIyBaHHS Ta
0aThKiB (YCHHOBHUTENIB) a00 MIKITYBAJILHUKIB. Y BHUIMAJKYy HAaJIXOJKEHHS KOIITIB Ha paxyHOK KirieHTa y
Bimi Big 14 o 18 pokiB Bix Tperix ocid KiieHT moBuHEH 3a0€3MeYnTH OTPUMAHHS JI03BOTY (3rOIu)
O0aTthkiB (YCHMHOBIIIOBaYiB) a0o0 TiKJIyBaJbHHKAa Ta OpraHiB OMNIKM Ta TIKJIyBaHHA Ha IPaBO
PO3MOPSIKEHHS TAKUMHU KOIITaMH, SIKIIO PO3MOPSIKCHHS TAKIMH KOIITaMH Tepe0adae OTpHUMaHHS
JI03BOITY.

[Tpu 1poMy, QaxTHUHE PO3MOPSIUKEHHS TakuMu KomTamu Kumientom y Bimi Bim 14 mo 18 pokis
CBITYUTH IMPO OTPUMAHHS TAKOTO JO3BOJNY BiJ OaThbKiB (YCHHOBIIIOBadiB) a00 MiKIyBaJIbHUKA Ta
OpraHiB OMIKM 1 MIKJyBaHHSA. BIAMOBIZaNbHICTh 3a HACHIOKA HE OTPUMAaHHsS 3a3HAUYEHOi 3TOIU
MOKJIaJaEThCsl Oe3mocepeHbo Ha KirienTa y 3B’s3Ky 3 unM, bank He Hece Oy/b-sIKO1 BiIMOB11aIbHOCTI
y BUINaAKy nopyuieHHs: Kiienrom 3a3HaueHux 3000B’13aHb.

KitieHT 3000B’sA3y€ThbCsi KOHTPOJIOBAaTH OY/b-AKi HAIXO/DKEHHS KOIITIB HAa HOTO paxyHKH 1
3MIACHIOBAaTH BUIATKOBI OIepallii BUKIIOYHO 3 YpaxyBaHHIM I0JIOKeHb 11boro myHKTY [IpaBun KbO
Ta yMOB ykiajeHoro /{orosopy.

3.59. JloroBip 0aHKiBCbKOI0 BKJIAAy. 3arajibHi MOJI0KEHHS

3.59.1.Jlerto3uTHI paxyHKH (i3UIHEM 0c00aM BiIKPHUBAIOTHCS

- 6e3nocepeIHbO QI3MIHUMH 0CO0aMU;

-Ha IM’s1 1HIIIOT 0coOu-JloBipeHOr0 0c00010;

-Ha KOPUCTh TPEThOi 0c00M —P13MuHOI0 0c00010,5Ka BIIKPUBAE paxyHOK Ha KOpucTh KiieHra;

-Ha IM'st MaJIOJIITHIX 0ci0 (niTei, ski He gocsarau 14 pokiB)-ix 3aKOHHUMU TpeICTaBHUKAMH- OaTbKaMu
(ycuHOBIIOBauaMu) abo OMIKyHAMU;

-HETIOBHOJIITHIMH 0co0amu BikoM Bia 14 mo 18 pokis.

3.59.2. dxmo Kimient yxe mae B banky paxyHok, igeHtudikoBanuii Ta BepudikoBanuii bankom i
copmMoBaHa cmpaBa 3 IOPUIUYHOTO O(POPMIICHHS DPAaxXyHKY, TO BIAKPUTTS HOBoOro (/lemozuTHOrO)
paxyHKy Modke 3aiiicHioBatucs bankom Ha migcraBi JloroBopy OaHKIBCHKOrO BKJIaly 3a YMOBHU
npexa'siBiaeHHs KiienToM macnoprta abo 1HIIOTO JOKYMEHTA, 110 TOCBIAYYE 0CO0Y.

3.59.3.®i3uuHa ocoba, mo yknagae Jloropip 0aHKIBCHKOI'O BKJIaay Ta BHOCHUTBH I'POLIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, pHiiMae Ha cebe 000B’ 30K caMoOCTiitHO oTpuMaTu B banky/Touri npomaxy
PO3paxyHKOBHUH JOKYMEHT ab0 €JIeKTPOHHMH PO3paxyHKOBUH JIOKyMEHT NpH po3MilleHHI Bxmangy 3a
nornomoroto cucremMu OHJaH-0aHK, SIKUM MIITBEP/KY€E BHECEHHSI I'POILIOBUX KOIITIB Ha Jleno3uTHMit
paxyHOK Ha yMoBax JloroBopy 6aHKiBCHKOT'O BKJIay,

3.59.3.1.Bknagnuk//loBipeHa ocoOa/3akOHHUN TMPEACTaBHUK B TOJAIBIIOMY MpHiiMae Ha cebe
000B’s130K  caMocTiiiHO oTpuMyBatu B banky/Touri mnponaxy IUIaTiXkHI JOKYMEHTH/EIEKTPOHHI
TUTATDKHI  IOKYMEHTH,IIO MIATBEP/KYIOTH TOMOBHEHHS Bxmany, skmo ymoBamu  JloroBopy
0aHKIBCHKOI'O BKJIa/ly MOIMOBHEHHs Bkiany nepeadadeHo.

3.59.4.11ix vac BinkpuTTa abo 3akputTs JlenosutHoro paxyHky Kiienra/Bxiagauka bank nepeipse
HasBHICTh iH(OpMallii Mpo BHECEHHS Takoi 0coOM 10 €IMHOro peecTpy OOpKHHKIB. 3a HAsBHOCTI
takoi iHOodMmarii B Peectpi baHk sk HamaBad MIATIXHUX TOCTYr HAACWIAE TIOBITOMJICHHS B
YCTAHOBJICHOMY 3aKOHOJIAaBCTBOM YKpaiHHM TMOPSJIKY J0 OpraHy Jep:KaBHOI BUKOHABYOI CIyXO0u abo
MIPUBATHOI'O BHUKOHABISL MPO BIAKPUTTSA ab0 3akputTTs paxyHky Kuienra/BknanHuka, yHeceHOro 1o
€11Horo peectpy OOp)KHHUKIB, Yy JIeHb BIIKPUTTS a00 3aKPUTTS PaxyHKY.

3.59.4.1.V Bumanxy, skmo BkiagHWK OOMEXEHHWH B TpaBi BUIBHOTO PO3MOPSHKEHHS TPOIIOBUMHU
KOIITAaMH,II0 3HAXOAAThCS Ha Jlemo3UTHOMY paxyHKy, 3 NPHYMHU HASBHOCTI OOTSKEHb, B T.U.
nyOqiYHUX OOTSKEHb, TIPOIIOBI KOWITH, LI0 3HAXOASAThbcs Ha Jlemo3uTHOMY paxyHKy 1 Yy
po3nopsKeHH1 skUMU Bknannuka Oyno oOMexeHo, BHUILIauytoThess bankom BknaaHuky TiTbKd
TICIIsE CKACYBaHHS ITMX OOMEKEHb.

3.59.5./lata mignucanHs Ta mnomaHHs Bximagaukom/JloBipeHOIO 0c00010/DI3UYHOI0 0CO00I0, KA
BIJIKpHBa€e paxyHOK Ha KopucTh KiieHTa/ 3akoHHUM npeacTaBHUKOM 10 banky 3asBu-JloroBopy mpo
akuent IlyGmiynoi mpomosuuii € Jaroro ykianaHHs JloroBopy OaHKiBCbKOro BKjiany. JlHem

115



BIIKpUTTS. JENO3UTHOro paxyHKy KirleHTa BBakaeTbcs Aara miAnucaHHd baHkoM sK HaJlaBauem
IUTATDKHUX 1TOCTyT JloroBopy 0aHKiBCHKOTO BKJIALy.

3.59.6. MaiiHoBI mpaBa Ha TPOIIOBI KOIITH, II0 3HAXOAATHCSA Ha JIeMO3UTHOMY PaxyHKY, MOKYTb OyTH
nepeaHi B 3actaBy baHKy Ha mifCTaBi IOTOBOPY 3aCTaBH MalHOBUX IpaB Ha OaHKIBCHKUH BKJIaA (maii

- «JloroBip 3actaBu»), yKiiajieHoro Mk Bkinagaukom (3actaBojaBiieM) Ta bankowm (3acTaBojeprkaresiem)
B SIKOCTI 3a0e3IeYeHHs BUKOHAHHS 3000B’s13aHb Kitienta/Bkinannuka abo Tpetrboi ocobu nepen bankom
3a OyJb-sIKUM KpeAUTHUM 3000B’sa3aHHsIM. [Ipu nboMy CTOpOHM MOToAWIIH, 110 3BepHEHHsT bankoMm
CTSATHEHHS Ha MAifHOBI IpaBa Ha IPOIIOBI KOIITH, [0 3HAXOIATHCS Ha J[eno3uTHOMY paxyHKYy, Ta
BUCTYIAIOTh MPEAMETOM 3aCTaBH BiAMOB1IHO /10 JloroBopy 3actaBu, ykiaJieHOro Mixk Bkitagaukom ta
Bankowm, 311IHCHIOETHCS Y IOPSIKY, BH3HAYCHOMY BiJIITOBIAHIM J[0rOBOpOM 3acTaBH, IPH LIbOMY,
MOPSIIOK 3BEPHEHHS CTATHEHHS, iependaueHuii ctatTsamu 27-32 3akony Ykpainu «lIpo 3abe3nedeHHs
BUMOT KPEIHUTOPIB Ta PEECTPALIiI0 OOTSHKEHBY, HE 3aCTOCOBYETHCA, 32 BUKIIOUEHHIM peecTpalii bankom
B JlepkaBHOMY peecTpi 0OTSKEHb PyXOMOTO MaiiHa BiIOMOCTEH MO 3BEPHEHHS CTATHEHHS Ha TaKUH
npeaMeT oO0TsKEeHHS (IIpeaMeT 3acTaBy 3a JloroBOpoM 3acTaBH).

3.60.JoroBip 0ankiBcbKkOro Briaagy. Oco0/uBi 10J105KeHHS

3.60.1. loroBip OankiBcbkoro Bkiany/JloroBip OaHkiBcbkoro Briaany «lleHciiHuii»(Hagasi-
«/loroBip 0aHKIBCHKOI0 BKJIA/LY»)

3.60.1.1.3a JloroBopom OankiBcbkoro Bkiaay KiieHT mepenae, a bank mpuiimae rpomioBi KOIITH Ta
3000B's13y€THCS MOBEPHYTH CyMy Bkiamay i1 cruraTuT mpoueHTH 3a BriagoM Ha yMOBax i B MOPSAKY,
nepenbauenux takuMm JloroBopom. Cyma Bkiany BusHauaerbes JloroBopoMm OaHKIBCBKOTO BKJay,
YMOBH 301IbIIICHHS/3MEHIIeHHS cyMH Britaay BuzHavaroThcsi JJoroBopomM 0aHKIBCHKOT'O BKJIALY.
3.60.1.1.1.T'pomioBi KOWITH MalOTh OyTH BHeceHi Ha [lemo3uTHMil paxyHOK BkiagHuka B po3Mipi,
BHU3HAaYeHOMY yMoBamHu JoroBopy OaHKIBCHKOTO BKJIaNy, B IeHb YKJIaJICHHs BiAmoBigHOro JloroBopy
abo B IHIIWH TepMiH,BH3HAUCHUN ymoBamu JloroBopy. ['pomioBi KOIITH MOXYTh OyTH BHECEHI 5K
TOTIBKOIO uepe3 Kacy baHky, Tak i1 HUIIXOM 0e3roTiBKOBOTO MepepaxyBaHHS.Y pasi, SIKIIO B JCHb
ykiageHHs CropoHamu [loroBopy 0GaHKIBCHKOro BkJaay a0o IHIIMHA TepMiH, BU3HAYEHUH yMOBaMHU
HoroBopy, KiieHT He 371liCHUTh BHECEHHS I'pOILIOBUX KOIITIB, IO CTAHOBIATH cyMy Bkiagy Ha
Jlerno3uTHUN paxyHOK, TO JloroBip OaHKIBCHKOTO BKJIAJy BBA)KA€ThCS TAaKWUM, L0 HE OyB YKJIaJEHHH,
a Jlemo3uTHU# paxyHOK 3akpuBaeThcs bankom 0e3 moBimomieHHs mpo 1e Kiienra.
3.60.1.1.2.3anyyenns Oankom Bknany mniarBepmxyetbcs — JloroBopoM OaHKIBCHKOI'O BKJIAJy Ta
JOKYMEHTOM, IO MIiJTBEPAKYE BHECEHHS TPOIIOBOI CyMH 1 BIANOBIJAE BUMOTaM, YCTAHOBJIEHUM
3aKOHOM, 1HIIUMH HOPMAaTHBHO-TIPAaBOBUMH aKTaMu y cepi OaHKIBCHKOT isIIbHOCTI.

3.60.1.1.3. I'pomroBi KomTH MOXYTh OyTH 3apaxoBaHi Ha [lemO3WTHHIA paXyHOK i B TOMY BHIIAJIKY,
SKIIO BOHM Hafmiinuu a0 banky Ha iMm's KiienTa Bif iHImoi ocobu, sikio JloroBopoMm 6aHKiBCHKOTO
BKJIQJy He mependadeHo iHme. [Ipu 1ipoMy BBa)kaeThCs, MO0 BKIagHUK MOTOMUBCS Ha OAEp)KaHHS
I'POILIOBUX KOULITIB BiJl iHIIOT 0cOOM, Ha/laBIIM ilf HEOOX1/AHI AaHl Ipo Jeno3uTHUI paxyHOK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHII paxyHOK B TOMY BHUIAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOWTIB Ha Jlemo3WTHUH paxyHOK 3JIHCHEHO MWIC/sA CIUIMBY CTpPOKY,
MIPOTATOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIQAy MOKJIHMBE 301IbIIeHHS cyMu Briany.
3.60.1.2.Ctpok xii [loroBopy 0aHKIBCHKOTO BKJIa/Jy BU3HAYAETHCS 3 JIATH MIAMHMCAHHS BiIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha [[eno3uTHHIA paXyHOK, IO JI€Hb BUKOHAHHS CTOPOHAMH TaKOIO
JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKiBCBKOTO BKJaay; CTPOK  3allydeHHsS Bxmany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha [lenmo3uTHUI paxyHOK O J€Hb MOBEpPHEHHS Briany.
3.60.1.3.IlportenTyt Ha Bkiag  HapaxXxoOBYIOTHCS — BiJl JHS, HACTYMHOTO 3a JIHEM HaJIXOKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO JHS, SIKUH TMeperye MOBEPHEHHIO TPOIIOBUX KOIITIB
Bxknagnuky abo criucansio 3 JlenmosutHoro paxyHky Bxknannuka 3 inmux mijactas. [Ipu HapaxyBaHHI
MPOLEHTIB 3a BkitaoM 3acToCOBYEThCS (pakTUUHA KUIBKICTh JHIB y Micsll Ta poui. [Ipu Bu3HaueHH1
CTPOKY JJIsl HapaxyBaHHS MPOLIEHTIB JIeHb HAXO/DKEHHS KOWITIB Ha Jemo3WTHUIl paxyHOK, Ta JeHb
MTOBEPHEHHS KOIITiB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a Bkitagom He pimre o1HOTo pasy
Ha MiCALlb.
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3.60.1.3.1.ITpouenTtn mo Bxiaxy mepepaxoByroThcsi Ha [loTounuii paxyHok BkiagHuka, BKazaHUW B
JloroBopi 0aHKIBCBKOTO BKJIaay, B JCHb, SIKMH CIIBIAga€ 3 4YHCIOM yKiIaneHHsS  JloroBopy
0aHKIBCBKOTO BKJaAy (J€Hb BUILIATH TPOIEHTIB Mo Bkiamy); SKmo y Micsii, B SKOMY
BUIUTAYYIOTHCS MIPOLEHTHU 10 Bkiaay, BiICYTHE YuUCIO, sIKE CHIBHAAAE 3 1ATOIO YKiaaeHHs JloroBopy
0aHKIBCHKOI'O BKJIAAy, MPOIEHTH 0 Bkiany BUIIIa4ylOThCA Y OCTaHHIM poOouHii 1eHb [IbOTO MICALIS.
SIKo neHp BUIUTATH TIPOIEHTIB o Biiiany nmpunagae Ha BUXIIHUI/CBSITKOBHI/HEONIEPALIMHUAN ICHb,
TO MpOIeHTH 1o Bkiay nepepaxoBylOTbCsa HACTYITHOTO po0O0OYOro JHS.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOILEHTIB A0 Bkiany He MpHeTHYETHCA 1 MPOLIEHTH HA JIaHy CyMy He
HapaxOBYIOThCS.

3.60.1.4.Bknag moBepraeTbess BxmagHuky B JIeHb MOBepHEHHS Bkiany, BusHaueHwii JloroBopom
0aHKIBCBKOTO  BKJaay.Y  BUINAJKy, SKIIO JeHb IOBepHeHHs Bkiany mpunazae  Ha
BUXIJIHHI/CBATKOBUI/HE OmepaliiHuil JeHb, TO BHAada Bkiagy Ta/ab0o TPOLEHTIB 3MIHMCHIOETHCS
HacTynHoro po6ouoro aus. IloBepuennst Bxiamy 3a1HCHIOETBCS LUISIXOM MEpepaxyBaHHs MOro Ha
[Totounwmii paxyHok Kirienra, Bka3anwuii B JoroBopi 0aHKIBCHKOTO BKJIAJYy.

3.60.1.5.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJly BH3HAYa€ThCS HASBHICTH/BIACYTHICTH TIpaBa
BxitagHuka BUMaraTtu JOCTpOKOBOI'O MOBEPHEHHS BKitanxy uu HOro yacTuHum.

3.60.1.6.0neparii 3a Jeno3uTHUM paXyHKOM BUKOHYIOTBCS 3a IpeJl'siBICHHSAM BKiajHUKY macnopry
a00 JTOKyMEHTY,III0 OT0 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3ziificHeHHs omepamiii mo Jlemo3uTHOMY paxyHKY JOBIpEHOI0 0c000r0-3a
Ipe/'sIBICHHSIM HE0 TaclopTy Ta JIOBIPEHOCTI, sSika Mae OyTH odopMiIeHa HOTapiaJbHO 200 CKIIa/IeHa
y banky y npucytHocTi Bknagnuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2.BxitagHuK MOKE TaKOX 3pOOUTH po3mopsuKeHHs: banky mono Bximany Ha BUMamok CBOET
CMEpTI.

3.60.1.7.0Oneparii 3a Jleno3uTHUM paxyHKOM 3AiHCHIOIOTHCS BIIIOBITHO /10 YHHHOTO 3aKOHO/IaBCTBA
Ykpainu ta 3rigHo 3 Tapudamu banky, 1o AiF0Th Ha IeHb TPOBEACHHS ONepallii.

3.60.1.8.BkiagHuK Hajae 3roqy Ta po3MOpsDKeHHs baHky moBepraTé 3 Jlemo3WTHOrO paxyHKY
MTOMMJIKOBO 3apaxOBaHi KOIITH Ha MiJICTaBl BINOBIIHOT MIATIHOT IHCTPYKIIIi.

3.60.2./loroBip 0aHKIBCHLKOI0 BKJIA1y HA KOPUCTH TPETHOI 0COOH

3.60.2.1.3a [loroBopoM OaHKIBCBKOIO BKJaJly Ha KOpUCTh TpeThoi ocobu KiieHT mepenae, a bank
IpuiiMae TPOIIOBI KOIITH Ha KOPUCTHh (i3uuHOI ocodu, BiamiHHOI Bix Kiienta (Tperboi ocodn), Ta
3000B'13y€ThCsl IOBEPHYTH cyMy Bkiany i cnmaTuTu mpoueHTH 3a BxkimagoM Ha yMmMoBax i B HOPSAIKY,
nepenbauenux  JloroBopom.Cyma Bxrnamgy Bu3HauyaeThcsi JloroBOpoM OaHKIBCHKOTO BKJIAAy — Ha
KOPUCTh TpPETbOi 0COOM, YMOBH 301JIbIIEHH/3MEHIIeHHs! cyMHu Bxiany BusHavaiotbess  JloroBopom
0aHKIBCHKOI'O BKJIaAy Ha KOPUCTh TPETHOi OCOOU.

3.60.2.1.1.BurogonabyBaueM 3a Takum JloroBopoMm € Tpers ocoba 3 vacy mpej sBICHHS HEHO 10
Banky mepmioi BUMOTH, 110 BHIUIMBA€E 3 MpaB BkiamHuka, abo BHPaXEHHS HEIO HIIUM CIIOCOOOM
HaMipy CKOpPUCTaTUCh TAKMMM IIPaBaMHU, MicJs 4OTO MPaBa 3a BiINOBITHUM /IoroBOpoM nepexoasTh 10
Hei 1 BOHa BBaxaeThcsi Brimamuukom 3a muMm [loroBopom. Jlo HaOyrTs Tperhoro 0coOow mpaB
Bknagnuka un ii BigMOBOIO BiJ BKIany Burogonabysauem 3a num JloroBopom € KitieHT.
3.60.2.1.1.1.Po3niopsi/pkeHHST KOIITaMHU 32 JICTTO3UTHUM PaxXyHKOM TpPeThoro 0COOO0 3IIHCHIOETHCS
mumie micns i imentudikamnii bankom  BignoBimHo A0 BuMoOr IHcTpykuii HamionanpHOro OaHKy
Vxpaian «IIpo mopsAoK BiAKPUTTS Ta 3aKpUTTS pPaxyHKiB KOpPHCTyBauaM HajaBadyaMH TUIATDKHUX
MOCTYr 3 0OCIYroBYBaHHS paxyHKiB» Ta mpel siBieHHs Tperboio ocoboro Takoro JloroBopy Ta
IUIAaTDKHUX JTOKYMEHTIB,IATBEPKYI0UnX 3/iiicHeHHs: Bkiany 3a JloroBopom O0aHKIBCHKOTO BKJIaTy
Ha KOPHUCTh TPETHOi 0cOOU.

3.60.2.1.1.2.TIpaBo BumMoru Ha Bkian HanexuTh 0co0i, sika ykiana J[oroBip 0aHKIBCHKOTO BKJIaTy Ha
KOPUCTh TPeThOi 0coOu, 10 HAOyTTA 0co000, Ha KOPUCTH SKOI yKiaaeHo JloroBip OaHKIBCHKOTO
BKJIa/y, TpaB BruragHuka.

3.60.2.1.1.3.0co00a, sixa yknana Jlorosip 6aHKIBCHKOT'O BKJIAJy Ha KOPUCTh TPEThOI 0COOU, Ma€ MPaBo
BHMaratu moBepHeHHsI Bkimany BiamoBigHO 10 yMoB JloroBopy abo mepeBecTH HOro Ha CBOE IM's B
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MOPSIKY, YCTAHOBJICHOMY HOPMAaTHBHO-IIPABOBUM akToM HarioHansHOTO OaHKY 3 MUTaHb BIAKPUTTS
Ta 3aKPUTTS PaxXyHKIB KOPUCTYBadaM, SKIIO 0c00a, Ha KOPUCTH AKO1 ykiaaeHo Jlorosip 6aHKIBCHKOTO
BKJIa/ly, IUCBbMOBO BiJIMOBMJIacs BiJl Bkiany.

3.60.2.1.2. I'pomioBi KomTH MarOTh OyTH BHECeHI Ha J[eMO3UTHUN paxyHOK B PO3Mipi, BUSHAYCHOMY
ymoBamu JloroBopy OGaHKIBCHKOIO BKJIaJTy Ha KOPHCTb TPEThOi 0COOH, B IEHb YKJIQJEHHS TaKOro
JloroBopy. I'pomioBi KOmTH MOXYTb OyTH BHECEHI SIK TOTIBKOIO 4epe3 Kacy baHKy, Tak i HUIIXOM
0€e3roTiBKOBOT0 IepepaxyBaHHs. Y pasi, AKILO B JeHb ykiageHHs CtopoHamu JloroBopy 0aHKIBCHKOIO
BKJIa/ly Ha KOPUCTh TPETHhOi 0co0u, KitieHT He 31IHCHUTh BHECEHHS I'POLIOBUX KOIUTIB, 1[0 CTAHOBJIATH
cymy Bxnany Ha Jleno3utHuil paxyHoK, To /loroBip 0aHKIBCHKOI'O BKJIaly Ha KOPUCTb TPETHOI 0COOU
BBAXKAETHCS TaKWM, IO He OyB ykiajneHu#, a Jlemo3uTHHiA paxyHOK 3aKkpuBaeThcsi bankom 6e3
noBitomiIeHHs Tpo 11e Kiienra.

3.60.2.1.3.3anyuenns bankom Bxuagy migrBepmkyethest JloroBopoM OaHKIBCBKOTO BKJIaay Ha
KOPUCTh TPEThOI 0COOM Ta JIOKYMEHTOM, LIO MIATBEPA’KYE BHECEHHs I'POLIOBOI CyMH 1 BIANOBIIA€
BHMOTaM, YCTaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPAaBOBUMHU akTaMmu y cepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.2.1.3.1. I'pomroBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eTO3UTHUI paxyHOK B TOMY BHUIAJIKY,
SKIIO MepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiHO yMOB JloroBopy OaHKIBCHKOTO BKJIAMy Ha KOPHCTh TPETHOI OCOOM MOIKIIMBE
30inpIIeHHs cymu Brmany.

3.60.2.2. Ctpok nii loroBopy OaHKIBCHKOTO BKJIaJy Ha KOPHCTh TPETHOI OCOOM BU3HAYAETHCS 3 JAAaTH
nianucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHA Brkiagy Ha Jlemo3uTHMM paXxyHOK, IO JEHb
BUKOHAHHSA CTOpoHamMu Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOTO BKJIQay Ha
KOPUCTbh TPEThOi 0COOU; CTPOK 3ajydyeHHs Bxiiagy Bu3HadaeThCcs 3 JaTu 3apaxyBaHHs Bkiany Ha
Jlero3uTHu paxyHOK IO A€Hb NTOBEpHEHHS Briiany.

3.60.2.3.Ilpouenty Ha Bkiiag  HapaXxoByHOTbCS  Bil [JHS, HACTYIHOTO 3a JIHEM HaJIXOKEHHS
rpOIIOBHX KOWITIB Ha JIeMO3UTHMHA  paxyHOK, [0 IHS, SIKAH Mepeaye IOBEpPHEHHIO T'POIIOBHX
komtiB Tperiit ocobi abo cnucanHio 3 BKIagHOTO ([lemno3utHoro) paxyHky TpeTboi ocoOH 3 1HIIHMX
nifctas. [Ipu HapaxyBaHHI POLIEHTIB 3a Bkiazom 3acTocoByeThes (pakTHUHA KIJIBKICTh JHIB Y MicCALl
ta pomi. [Ipym BH3HAuUeHHI CTPOKY JUIs HapaxyBaHHS HPOLEHTIB J€Hb HAXOKEHHS KOIITIB Ha
JleTo3uTHUI paxyHOK, Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaXOBYIOThCs. baHK HapaxoBye MPOIEHTH 3a
Bkiagom He pifiie ofHOro paszy Ha Micslb. SIKIIO y MicAll, B SKOMY BHUILIAUyIOThCS HPOLIEHTH MO
Bxnany, BijicyTHE 4mcIio, SIKE CIIBMAJAE 3 JaTO ykiaaeHHs JloroBopy OaHKIBCHKOTO BKJIaay Ha
KOPUCTh TPeThOi 0coOM, MPOLEHTH Mo Bkiagy BUILUIAYYyIOTBCS y OCTaHHIM poOOuMil J€HB LBOTO
MiCSIIS. Sxmio JICHb BUTUTATH MIPOIICHTIB o Bkiany TIPUTIATAE Ha
BUXI1IHUII/CBATKOBUI/HEONIEpallifHUI 1eHb, TO MPOLEHTH Mo Bkiany mepepaxoBylOThCS HACTYMHOIO
po6oYoro JHS.

3.60.2.3.1.Cyma HapaxoBaHMX, ajle HEe BUTpeOyBaHMX BrilagHMKOM, NPOLEHTIB 0 3aluiIKy Bkiany
HE MPUETHYETHCS, 1 MPOLIEHTH HA JTaHy CyMY HE HapaxOBYETHCS.

3.60.2.4.Burutata mpoOLEHTIB 31HCHIOETHCS 31 CIUIMBOM KOXKHOTO MICSI 3 JHS, SKUH CHiBHAtae 3
YHCIIOM YKJIaJeHHs JloroBopy OaHKIBCHKOTO BKJIaly Ha KOPUCTb TPEThOi 0coOM abo B KiHIIl CTPOKY
nii JloroBopy 3anexxHo Bl yMoB JloroBopy 0aHKIBCHKOTO BKJIay Ha KOPUCTh TPETHOI 0COOH.
3.60.2.5.Bkimaxg  Ta HapaxoBaHI TPOIEHTH BHUAAIOTHCA BKIAJIHUKY TOTIBKOIO a00 IUISIXOM
nepepaxyBaHHs Ha Horo IloTouHmii paxyHOK; SIKIIO J€Hb BUIUIATH MPOLEHTIB Mo Bkiany npunanae
Ha BUXI1JHUI/CBITKOBUI/HEONIEPAIINHUN  JI€Hb, TO IPOLIEHTH 10 BKiTaly BUIIAYyIOTHCSI HACTYITHOTO
poGoyoro aHs. SIKIIO y Micslli, B SKOMY BUIUIAYYIOTHCSl IPOLIEHTH MO BKJIAAY, BIJICYTHE YHCIO, SIKE
CHiBMaga€e 3 MaTOK YKIAAEHHS BiamoBimHoro JloroBopy, mpoueHTH 1o Briagy BUIUIAYYIOTBCS Y
OCTaHHI POOOYUil IeHb I[LOTO MiCSIIS.

3.60.2.6.0nepariii 3a [lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TpEA'sBICHHSIM  BKiagHUKOM
nacrnopry abo JT0KyMEHTY,I0 HOTo 3aMiHIOE.

3.60.2.6.1.Y Bumanky 3iificHeHHS omepalii mo Jlemo3uTHOMY paxyHKY JOBIPEHOI 0C000r0-3a
Ipe/'sIBICHHSIM HEI0 MMachopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialnbHO ado0 CKIIajeHa
y 6aHKy y mpuCyTHOCTI BragHmka Ta Horo J0BipeHoi 0CO0u.
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3.60.2.6.2.Y Bunaaky, sikuio Tpets ocoba, mo HalOyna npaBa BxiiagHuka, € HEMOBHOJIITHROIO 0CO00¥O,
JUIs. OTPUMAaHHS KOIITIB 32 BKJIAJ0M, HEOOXiTHO HajaTu baHKy 3rogy oprany Omiku Ta HiKIyBaHHS Ta
0aThKiB (YCHHOBIIIOBaUiB) a00 MIKIyBATHHUKIB HA PO3MOPSIIKEHHS KOIITAMH.

3.60.2.6.3.BxiiagHuK MOKe TaKOXX 3pOOMTH po3mnopspKkeHHs banky mono Bxiiagy Ha BHMagok cBOET
CMEpTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJaJy Ha KOPHUCTb TPEThOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh TIpaBa BkiamHuka BuMaraTu JOCTPOKOBOTO IMOBEpHEHHsS Bkiamy um #oro
YaCTUHH.

3.60.2.7.0mneparii 3a [[eno3uTHUM paxyHKOM 3I1MCHIOIOTHCS BIAMOBIAHO J0 YMHHOTO 3aKOHOJIAaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu baHKy, 110 TIFOTH HA JIEHL TPOBEACHHS OTepaIlii.

3.60.2.8.Bkiaguuk Hamae 3roay Ta po3mopspkeHHs baHky moBepraté 3 Jlemo3WTHOrO paxyHKY
MOMMJIKOBO 3apax0OBaHi KOIITH Ha MiJCTaBi BIMOBIJHHUX IJIATIKHUX 1HCTPYKLIH.

3.60.3. /loroBip 0aHKiBchbKOro BKJIaaAy Ha iM’sl iHIIOI 0coOun

3.60.3.1.3a JloroBopoM OaHKIBCHKOTO BKJIaay Ha iM’s iHIoi ocobu [[oBipeHa ocoba nepenae banky
IpOIIOBI KOWITH BiJ iMeHi Britagauka, a bank npuiiMae rpomoBi KOIITH Ta 3000B'I3y€EThCS MOBEPHYTH
cymy Briagy 1 cratutu npoueHTH 3a Bkiazom Ha yMmMoBax 1 B MOpSAAKY, Mepel0auyeHuX TaKUM
Horosopom. Cyma Bxmany BuszHawaeTscst JloroBopoM OaHKIBCHKOTO BKJIaay Ha 1iM’s iHIIOI ocooOw,
YMOBH 3011bILIEHHSI/3MEHIIEHHs] cyMU Brxulagy Bu3HauaroTbest JloroBopoM OaHKIBCBKOIO BKJIAay Ha
iM’s 1HIIOT 0cO0H.

3.60.3.1.1.I'pomioBi KomTH MarOTh OyTH BHECEHI Ha pPaxyHOK BkiamHuka B po3Mipi, BUSHAUEHOMY
ymoBamu J[oroBopy 0aHKIBCHKOTO BKJIaMy Ha iM’s iHIIOT 0coOH, B JIEHb YKJIaJeHHs Takoro JloroBopy.
['pomioBi KOMITH MOXKYTh OyTH BHECEHI SIK TOTIBKOIO 4epe3 kacy baHky, Tak 1 HIIIXoM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B JIGHb yKiIaneHHS J[oroBopy OaHKIBCHKOrO — BKJIQAy HA iM’s 1HIIOL
ocobu, JloBipeHa ocoba He 3AICHUTHL BHECEHHs TPOINOBUX KOIITIB Bia iMeHI BkiamHuka, 1o
CTaHOBIIATh cyMy Bkiamy Ha Jlenmo3uTHHi paxyHOK, TO Takuil JloroBip BBaXKa€eThCs TaKuM, 110 HE OyB
yKJIaZieHuH, a JIeno3uTHU paxyHOK 3akpuBaeThesi bankoM 6e3 nmoBigomiieHHs npo e BxiagHuka.
3.60.3.1.2.3anmyuenns 6ankom Bkiamy miarBepmxyeTbes JloroBopoM OaHKIBCHKOTO BKIJIQAY Ha iM’si
1HIIOI 0COOM Ta JOKYMEHTOM, IO MiATBEP/KYE BHECEHHS TI'POIIOBOI CyMH 1 BiJIMOBiAa€ BUMOTaM,
YCTaHOBJICHUM 3aKOHOM, 1HIIIMMHU HOPMaTHUBHO-TIPAaBOBUMU aKTaMH y cepi 0aHKIBCHKOI ISIIbHOCTI.
3.60.3.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUN PaxyHOK 1 B TOMY BHUMAJKY,
SIKIIIO BOHM HaAiinuim 1o banky Ha im's Bknagnuka Bijg iHIIO1 oco6u, sikio JloroBopoM 6aHKIBCEKOTO
paxyHKy Ha IM’s iHIIOi ocobu He mependaueHo iHmie. Ilpu mpomy BBaxkaeThes, 10 BkianHuk
MOTOJMBCS Ha OJIEpKaHHS TPOIIOBUX KOIINTIB Bijl 1HIIOI OCOOM,HAJaBIIM i HEOOXiMHI JaHl TPO
JIeno3uTHUN paxyHOK.

3.60.3.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHIA paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOMTIB Ha Jlemo3WUTHHH paxyHOK 3JIHCHEHO HICHi CIUIMBY CTpPOKY,
MPOTATOM SIKOTO 3TiJHO yMOB JloroBopy OaHKIBCHKOTO BKJIAAy Ha IM’S 1HIIOI 0COOM MOKJIMBE
30i1bIIeHHS cyMu Bkiany.

3.60.3.2.Ctpok gii JloroBopy ©OaHKIBCHKOTO BKJQJy Ha 1M’ 1HIIOI OCOOM BU3HAYAETHCS 3 JIATH
nianucanHs JloroBopy Ta 3apaxyBaHHs Bxiany Ha Jlemo3uTHUEl paxyHOK,[10 J€Hb BHKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a J[oroBopoM 0aHKIBCHKOTO BKJIaay Ha iM’S 1HIIOT 0COOH; CTPOK
3amydeHHs Bkiangy Bu3HavaeThCs 3 AaTu 3apaxyBaHHS Bkmany Ha Jlemo3uTHuUil paxyHOK 1O J€Hb
noBepHeHHs Bxiany.

3.60.3.3.IlportenTyt Ha Bkiag  HapaxXxoBYIOThCS — BiJl JHS, HACTYMHOTO 3a JIHEM HaJIXOKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO JHS, SKHH Ieperye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxknagnuky abo cnucanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmumx migcras. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkianom 3acTocoByeThCsl (pakTHUHA KIIBKICTH IHIB Y Micdllil Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUId HapaxyBaHHS TIPOLEHTIB JI€Hb HAXOJDKEHHS KOIUTIB Ha Jlemo3uTHWH paxyHOK, Ta
JICHb TIOBEPHEHHS KOINTIB HE BPaXOBYIOTHCA. baHK HapaxoBye MpoOIeHTH 3a Bkiagom He pimmre
OJTHOTO pa3zy Ha Micsb. SIKI0 y Micslli, B SKOMY BUIUIAYYIOThCSl NMPOLEHTH Mo Bkiamy, BiCyTHE
YHUCIIO, SIKE CIIBHAJAE 3 JaTOK0 yKiIaaeHHs J[oroBopy OaHKIBCHKOTO BKJIaay Ha iM’s 1HIIOI ocoOu,
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MPOIICHTH 10 Bxiaay BUIIAYYyIOTHCS Yy OCTaHHIN poOOYMI NEHb BOTO MicAIs. SIKIO JeHb BUILIATH
NpPOIeHTIB 0 Bkiany mpumagae Ha BUXITHHI/CBATKOBUI/HEONepallifiHUl 1eHb, TO MPOLEHTU TI0
Bkiagy nmepepaxoByrOThCSI HACTYITHOTO POOOYOTO JTHSI.

3.60.3.3.1.Cyma HapaxoBaHUX MpPOLEHTIB A0 Bkiany He NMpHETHYETHCA 1 MPOLIEHTH HA JIaHy CyMy He
HApaxOBYIOTHCH.

3.60.3.4.Bkiax  moBepraeTbcs BxiamHukKy B neHb moBepHeHHs Bxmany, BusHaueHwii JloroBopom
0aHKIBCHKOT'O BKJIQJly Ha iM’s IHIIOT 0COOM. Y BHIAJKy, SKIIO JACHb IOBEPHEHHs Bkiany npuragae Ha
BUXIHHIA/CBATKOBUII/HE OMepaliiHuii JIeHb, TO BHAada Bkiagy Ta/abo MPONEHTIB 3MiHCHIOETHCS
HACTymHOTo poOodvoro mus. [loBepHeHHs Bkiagy 3MiHCHIOETBCS NUIAXOM — IEepepaxyBaHHS HOTrO Ha
[Torounuii paxynok Bknannuka, Bkazanuii y JloroBopi 6aHKIBCHKOTO BKJIa Ly Ha iM’s 1HIIOT 0COOH.
3.60.3.5.0mepamii 3a Jlemo3uTHHUM paxyHKOM BHKOHYIOTHCS 3a TPEI'SBICHHSIM  BKiIagHHKOM
nacrnopry abo JOKYMEHTY,II0 HOro 3aMiHIOE.

3.60.3.5.1.Y Bumangky 3milicHeHHs omepallii mo Jlemo3uTHOMY paxyHKy JOBIPEHOK 0OCO00r0-3a
Ipe/'sIBICHHSAM HEIO MMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmileHa HOTapialnbHO ad0 CKIajeHa
y 6aHKy y mpuCyTHOCTI BkagHuka Ta Horo J0BipeHoi 0CO0u.

3.60.3.5.2.BxitagHUK MOX€e TaKOX 3pOOMTH po3mops/ukeHHs: banky mono Bximany Ha BUNagoK CBO€T
CMEpTI.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaay Ha IM’s 1HIIOT OCOOM BU3HAYAETHCA
HAsBHICTB/BIICYTHICTh TIpaBa BkianHuka BuMaraTu JIOCTPOKOBOTO IMOBEpHEHHsS Bkiamy um #oro
YaCTUHH.

3.60.3.7.0mnepartii 3a [leno3uTHUM paxyHKOM 3I1MCHIOIOTHCS BIAMOBIAHO JO YMHHOTO 3aKOHOJABCTBA
VYxpainu Ta 3rigHo 3 Ttapudamu baHky, o AiF0Th Ha I€Hb TPOBEICHHS OMeparlii.

3.60.3.8.Bknagnuk Hajmae 3rofy Ta posmnopsikeHHs banky moBeptaTu 3 JIemo3UTHOrO paxyHKY
MTOMMJIKOBO 3apax0OBaHi KOIITH Ha MiJCTaBi BIMOBIJHHUX IIATIKHUX 1HCTPYKIIIH.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJiTHBOI 0COOHM

3.60.4.1.3a JIoroBopom OaHKIBCHKOTO BKJaay Ha iM’S MaJlONITHROI 0cOoOM 3aKOHHUN MPEICTaBHHUK
nepenae banky rpomosi komty, a baHk npuiiMae rponioBi KOITH Ta 3000B'SI3y€ThCS TOBEPHYTH CYMY
Bkrnany i crimatuT mpouieHTH 3a Bkilagom Ha yMoBax 1 B OPSIZIKY, TepeadadyeHux TakuM JJoroopom.
Cyma Bxrnany BusHauyaeThesi [JoroBopoM OaHKIBCHKOTO BKJIaAy Ha 1M’S MaJoOJIITHBOI 0OCOOU, YMOBH
30UIbIICHHS/3MEHIIEHHS cyMH Bkiany Bu3HauaroThesi JloroBopoM OaHKIBCHKOTO BKJIaay Ha iM’s
MAaJIOJIITHBOI OCOOU.

3.60.4.1.1.I'pomioBi KOIITH MaroTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHoK BximagHuka B po3mipi,
BHU3Hau€HOMY yMmoBaMu JloroBopy OaHKIBCBKOI'O BKJIaJy Ha IM’Sl MaJlONITHbOI 0coOW, B JIE€Hb
yknazeHHs JloroBopy. I'pomioBi KomTH MOXyTh OyTH BHECEHI SIK TOTIBKOIO depe3 Kacy banky, Tak i
HUIAXOM O€3roTiBKOBOTO MepepaxyBaHHs. Y pasl, SKIIO B JI€Hb yKiaJaeHHs JloroBopy GaHKIBCHKOTO
BKJIQJly Ha IM’sl MaJOJITHBbOI 0coOM, 3aKOHHMH NpPEACTaBHUK HE 3A1MCHUTH BHECEHHS TIPOLIOBUX
KOWITIB, 1[0 CTAaHOBJIATH cymy Bxiany Ha Jlemo3utHuii paxyHOK, TO Takuil JloroBip BBa)Ka€ThCs
TaKuM, 1110 He OyB yKiIaJeHHi, a Jeno3uTHUI paxyHOK 3aKkpHUBaeThCcsl baHkoM 0e3 MOBiIOMIICHHS PO
1€ 3aKOHHOTO MPECTABHUKA.

3.60.4.1.2.3anyuenns 6ankom Bkiany miarBepaxyeTbes JloroBopoM OaHKIBCHKOTO BKJIQAY Ha iM’s
MaJIOJIITHROI OCOOM Ta OKYMEHTOM, IO  MiATBEPPKYE BHECEHHS TPOIIOBOI CyMH 1 BIATOBIIAE
BHMOTaM, YCTAaHOBJIEHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.4.1.3.I'pomroBi KOITH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHMH paxyHOK 1 B TOMY BHIIAJKY,
SIKIIIO BOHM HaIWNLHM 10 banky Ha iM'st Britagnuka Bij iHII01 0cobwn, ko JloroBopoM 6aHKIBCHKOTO
paxyHKy Ha M’ MaJloNiTHROI ocoOu He mependaueHo iHme. [Ipu boMy BBakaeTbes, 0 BkinaaHuk
MOTOJMBCS Ha OJIEpXKaHHS TPOIIOBHX KOIITIB BiJ 1HINOI ocoOW, HaJaBIIM 1 HEOOXIAHI NaHi Mpo
JIeTo3uTHUN PaxyHOK.

3.60.4.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemO3WTHHIA paxyHOK B TOMY BHUIAJIKY,
AKIIO TepeKa3 TIPOIIOBUX KOMTIB Ha Jlemo3WUTHHUH paxyHOK 3JIIHCHEHO WICHsA CIUIMBY CTpPOKY,
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MPOTSITOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOTO BKJIAJy Ha iM’sI MAJIOJIITHROI OCOOM MOMKJIUBE
30inbIIeHHS cyMu Bkiany.

3.60.4.2.Ctpoxk nii [loroBopy 0aHKIBCHKOTO BKJIay Ha iM s MAJIOTITHROT 0COOM BU3HAYAETHCS 3 JaTH
nianucaHHs Takoro Jloropopy Ta 3apaxyBanns Bxiany Ha Jleno3utHuil paxyHOK, 1O J€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 3a J[oroBopoM 0aHKIBCHKOT'O BKJIaAy Ha iM’S MAJIOJITHBOT 0COOH;
CTPOK 3allydeHHs Bkiany BU3HaudaeTbCsA 3 JaTH 3apaxyBaHHs Bxiiany Ha JIeno3UTHMI paxyHOK IO
JieHb MoBepHeHHsI Bxiany.

3.60.4.3.I1lponienTr Ha BKiiax HapaxoBYIOTHCS BiJ JIHS, HACTYITHOTO 32 THEM HAJIXOJKCHHS TPOIIOBUX
KOIITIB Ha J{eno3uTHUIl paxyHOK, 110 JIHS, SIKUii [lepe/lye MOBEPHEHHIO IPOLIOBUX KOITIB BKiagHUKy
abo crimcanHio 3 BKiIagHOTO ([lemo3utHoro) paxynky Bxiagauka 3 inmmx minctas. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkitagom 3acToCOBYEThCs (haKTHYHA KUIBKICTh AHIB Y Micsri Ta poui. [Ipu Bu3HaueHH1
CTPOKY JJIsI HapaxyBaHHS MPOICHTIB JeHb HAXOKCHHS KOIITIB Ha J[eMmO3UTHUN paxyHOK, Ta J€Hb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a BkiiagoM He pifiie ogHoro pa3y
Ha Micsmpb. SIKIIO y Micsli, B SKOMY BHILIAuyIOTbCS HPOIEHTH MO BKiamy, BiICYTHE YHCIO, SKe
CHIBIIaJIa€ 3 1aTOI0 YKJIajeHHs JloroBopy OaHKIBCHKOTO BKJIAAy Ha iM s MAJIOJITHBOI OCOOH, MMPOIICHTH
no Bxiany BUIIAYyIOTHCSA Y OCTaHHIM POOOYHI JCHB I[LOTO MICSAIlA. SIKIO JCHb BUIUIATH MPOIICHTIB
no Bxmany mpumamae Ha — BHXIJHHI/CBATKOBUI/HeomepaliiiHuii JeHb, TO MpoleHTH no Bxiany
MePEePaxoBYIOTHCS HACTYITHOTO POOOYOTO JIHS.

3.60.4.3.1.Cyma HapaxoBaHMX MPOIICHTIB 10 Bkiany He mpHeIHYEThCS 1 MPOIEHTH HA JaHy CyMy He
HapaxOBYIOTHCS.

3.60.4.4.Bknag moBepTaeThcsl B JIeHb MOBepHeHHs! Bxiany, BusHaueHuii J[oroBopom OaHKIBCHKOTO
BKJIAJy Ha IM’S MaJIOJNITHROI OCOOM, NUISXOM TepepaxyBaHHS TI'POIIOBUX KomTiB Ha [lorounuii
paxyHOK BknanHuka, BuzHaueHuit y JloroBopi GaHKIBCHKOTO BKJIQAY Ha 1M’ MaJIOJIITHBOI ocobu Y
BHITIAJIKY, SKIIO JICHb IMOBEPHEHHS Bkiany mpumnamae Ha BUXITHUN/CBITKOBHIA/HE OMEpaIliiHUN JICHb,
TO BuJava Bkiiagy Ta/abo mpoieHTiB 3A1HCHIOETHCS HACcTyNHOTO pododoro nHs. [loBepHenHs Briuany
3MIACHIOETBCS NUIIXOM TepepaxyBaHHs #Woro Ha Ilorounwii paxyHok Brxiagnuka, BKasaHHH Y
JloroBopi 0aHKIBCHKOTO BKJIaAy Ha iM s MAJIOJITHBOI OCOOH.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TIPEISBICHHAM  3aKOHHUM
MPEICTABHUKOM TAaCIOPTy a00 JOKYMEHTY, 10 HOTO 3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIATy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh MpaBa 3aKOHHOTO MPe/ICTAaBHUKA BUMAraTu JOCTPOKOBOTO MOBepHEHHs Bximany
YU MO0 YaCTHHU.

3.60.4.7.0Omneparrii 3a /leno3uTHUM paxyHKOM 3H1MCHIOIOTHCS BIAMOBIIHO 10 YNHHOTO 3aKOHOJIaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu baHky, 110 1t0THh Ha J€Hb IPOBEICHHS Olepariii.

3.60.4.8.3akoHHUI TIpeICTAaBHUK HAJa€ 3roJy Ta po3mopsypkeHHs baHky moBepratu 3 Jlemo3uTHOro
paxyHKy MOMUJIKOBO 3apaxoBaHi KOIITH Ha IMiICTaB1 BIAMOBIIHUX IUIATDKHUX THCTPYKIIIH.

3.60.5. /loroBip 0aHKIBCbKOIr0 BKJIa1y 3 HEMOBHOJITHLOIO 0c00010 (BikoM Bix 14 10 18 pokiB)
3.60.5.1.3a JloroBopoM 0aHKIBCHKOTO BKJIaAy 3 HETOBHOJITHBOIO 0coOoto Kitient mnepenae banky
rpoILIOBi KOIITH, a baHk mpuiiMae rpomoBi KOUITH Ta 3000B'A3y€ThCS MOBEpHYTH cyMmMy Bkiamy i
CIUTATHTH TPOIEHTH 32 BkIagoMm Ha ymoBax i B MOpsAKY, nependadeHnx TakuMm JloroBopom. Cyma
Bknany Bu3Hawaethcsi JloroBopoM OaHKIBCHKOTO BKJIQAY 3 HEMOBHOJITHBOIO OCO00I0, YMOBHU
301bIICHHS/3MEHILIEHHs cyMU Bkiagy BusHayatoThesi — JloroBopom OaHKIBCHKOrO — BKIAAy 3
HETIOBHOJIITHBOIO  0CO00I0.

3.60.5.1.1.I'pomoBi komTH MarOTh OyTH BHECeHiI Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3mipi,
BHU3HAaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOrO BKJIaAy 3 HENOBHOJITHBOIO 0C000I0, B JEHb
ykianeHHs Takoro Jloroopy. I'pomioBi KOmITH MOXYTh OyTH BHECEH1 SIK T'OTIBKOIO depe3 Kacy
banky, Tak 1 mIIsIXOM 0€3roTiBKOBOTO IepepaxyBaHHsS. Y pasi, SKIIO B J€Hb yKiazeHHs JloroBopy
0aHKIBCHLKOT'O BKJIaly 3 HEMOBHONITHROIO 0c000t0, KileHT He 371CHUTH BHECEHHS T'POIIOBUX
KOIITIB, IO CTaHOBJATh cyMmMy Bxmany Ha [lemo3uTHMl paxyHOK, TO Takuil JlOroBip BBaKaeThCA
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TaKuM, 1110 He OyB yKJIQJIeHUH, a AETO3UTHUN PaxyHOK 3aKpHUBAa€ThCsl baHkoM 0e3 1MOBiAOMIIEHHS PO
e Kiienra.

3.60.5.1.2.3anmyuennss 6ankom Bxiamy minTBepmkyeTbes — JloroBopoM OaHKIBCHKOTO BKIaay 3
HEMOBHOJITHROI 0CO0O0 Ta JOKYMEHTOM, IO MIATBEPKYE BHECEHHS I'POIIOBOI CYMU 1 BiAOBiIa€E
BHUMOTaM, YCTaHOBJIEHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-NIPAaBOBUMHU aKTaMH y cdepi OaHKIBCHKOI
JISLIIBHOCTI.

3.60.5.1.3.I'pomioBi KOMTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3WUTHUN paxyHOK i B TOMY BHIAJKY,
SIKIIIO BOHM Haiinum 10 banky Ha iM's Brimamuuka Bij iHIIOT 0c00H, K110 JJoroBOpoM 0aHKIBCHKOTO
paxyHKy 3 HEINOBHOJIITHBOIO 0c00010 He nependaueHo iHme. [Ipu npbomy BBakaeTbes, 10 BriuanHuk
MOTO/IMBCSI HA OJICpXKaHHS TPOIIOBHX KOIITIB Bij 1HINOI OCOOW, HAJABIIM 1 HEOOXiAHI JdaHi Mpo
Jleno3uTHU paxyHoK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHHI paxyHOK B TOMY BUIAJIKY,
AKIIO IepeKa3 IPOIIOBUX KOWTIB Ha  JIEMO3UTHUH paxyHOK 3IIHCHEHO IICHs CIUIMBY CTPOKY,
MPOTSITOM SIKOTO 3TiIHO YMOB JloroBopy 0aHKIBCHKOTO BKJIa/ly 3 HETIOBHOJITHBOIO OCOO0OI0 MOJKIIMBE
30ubIIeHHs cymMu Briany.

3.60.5.2 Ctpoxk aii JloroBopy OaHKIBCHKOTO BKJIay 3 HEIIOBHOJITHBOIO OCOOOK0 BU3HAYAETHCS 3 JIaTH
nianucaHHs Takoro Jloropopy ta 3apaxyBaHHsa Bxiiagy Ha [leno3uTHUM paxXyHOK, IO JIeHb BUKOHAHHS
cropoHamu JloroBopy 3000B’s13aHb 3a J[oroBopoM 0aHKIBCHKOTO BKJIQJy 3 HEIMOBHOJIITHBEOI 0CO00I0;
CTPOK 3aylyueHHsI Bkiangy Bu3HauaeTbes 3 JaTu 3apaxyBaHHA Bkiany Ha Jlenmo3uTHuM paxyHOK IO
JIeHb OBEpHEHHS Brunany.

3.60.5.3.IlponienTr Ha Bxian HapaxoBYIHOTHCS Bif] AHS, HACTYITHOTO 32 THEM HAJXOJKEHHS I'POIIOBUX
KOIITIB Ha J{eno3uTHuil paXyHOK, 110 THS, KU Mepeye MOBEPHEHHIO TPOIIOBUX KOMITIB BKitagHuKy
a0o cnmcanHio 3 Jleno3uTHoro paxyHky Briagnuka 3 iHmmx mifcras. [Ipu HapaxyBaHHI NPOLIEHTIB
3a Britazom 3acToCOBYEThCS (paKTHYHA KUTBKICTh JHIB y Micsi Ta poui. [Ipu BU3HaU€HHI CTPOKY JUIs
HapaxyBaHHs MPOLIEHTIB J€Hb HAaXO/KEHHsS KOWITIB Ha JleNO3UTHUN paxyHOK, Ta [J€Hb IOBEPHEHHS
KOIITIB HE BPaXxOBYIOTbCsA. baHk HapaxoBye mpoueHTH 3a BxiiagoM He piamie oHOTO pa3y Ha MiCsIlb.
SIkmo y Mmicsli, B SKOMY BHIUIaYyIOThCS HMPOLEHTH No Bxiagy, BiACYTHE 4MCIO, SIKE CHIBHAJA€ 3
naToro ykianeHHs JloroBopy OaHKIBCHKOTO BKJIaAy Ha IM’S HEMOBHOJITHHOI OCOOHW, MPOIEHTH IO
Bkiagy BUMIauyroThes y OCTaHHIA poOOYMid 1eHb LbOTO MicCAI. SIKIIO A€Hb BUILIATH MPOLEHTIB MO
Bxmany mnpumagae Ha BUXIIHHUNA/CBSITKOBHI/HEoNepaliiHUNA JE€Hb, TO MNpoLeHTH no Bxmany
NePEePaxoBYIOTHCSI HACTYITHOTO poOOYOro JHs.

3.60.5.3.1.Cyma HapaxoBaHUX MPOIEHTIB A0 Bkiamy He NMpHETHYETHCS 1 TPOLEHTH HA JTaHy CyMy He
HapaxoByoTbcs. I Iponientu no Bknany nepepaxoByrotbes Ha [loTounnit paxyHok Kiienrta,BkazaHuil B
JloroBopi 0aHKIBCHKOTO BKJIAy 3 HETIOBHOJITHBOIO 0COOOI0.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHMKY B JeHb MOBepHEHHs Bkiany, BusHaueHuit Jlorosopom
0aHKIBCBKOI'O BKJIaJy 3 HEMOBHOJITHHOIO OCO0OI0, IUISIXOM IepepaxyBaHHs IPOIIOBUX KOILUTIB Ha
ITorounuit paxyHok Bknannuka,Bka3zaHuii B JloroBopi OaHKIBCHKOTO BKJIAJy 3 HEMNOBHOJITHBOIO
0c00010.

3.60.5.4.1./In1 oTpuMaHHsd KOWITIB 3a Bkmagom,mo BHeceHi Ha JIemo3UTHUH  paxyHOK
0c00010,B1IMIHHOI0 BiJl Bxnannuka,Bxnanuuk mae Hagatw  baHky 3rojy  opraHiB OINIKH Ta
MiKJIyBaHHS Ta O0aThKiB/yCHHOBJIIOBAUiB/MIKIYBAIHUKIB Ha PO3MOPSUKEHHS LHUMH TPOIIOBUMHU
KOIITaMU. Y BUIIQJKy HAJIXOJDKEHHs KOIITIB Ha paxyHOK Kiienra y Bini BiJ 14 1o 18 pokiB Big TpeTix
oci6 KiieHT moBuHEH 3a0e3meunTd OTPUMAHHsS J03BONY (3roam) OaThbKiB (YCHHOBIIOBadiB) abo
MIKJIyBaJIbHUKA Ta OPraHiB OIMIKW Ta MIKIYBaHHS Ha MPAaBO PO3MOPSKEHHS TaKUMHU KOIITaMH, SIKIIO
PO3MOPSAHKEHHS TAKMMHU KOIITaMU Niepeadadae OTpUMaHHs JO3BOIY.

[Ipy upomy, dakTUyHE PO3MOPSAKEHHS TakuMU Komramu Kiientom y Bimi Bin 14 no 18 pokis
CBIIYUTH NPO OTPUMAHHSA TAKOrO JI03BONY BiJl OaThKiB (YCHHOBIIOBauiB) a00 MiKIyBaJbHUKA Ta
OpraHiB OIIKK 1 NIKJIyBaHHsS. BiANOBiNandbHICTH 3a HACHIJKM HE OTPUMAaHHS 3a3HA4YEHOI 3ToJu
nokJagaeThes OesnocepenHbo Ha Kitienra y 3B’3Ky 3 uuM, bank He Hece Oy/1b-gKO1 BiZIIOBIJaTIbHOCTI
y BUNaAKy nopyueHHs KiieHToM 3a3HaueHuX 3000B’s13aHb.

KiieHT 3000B’sI3y€TbCsl KOHTPOJIIOBATH Oyab-Ki HAJAXO/DKEHHS KOWITIB Ha HOro paxyHKH 1
3/IACHIOBAaTH BHUJIATKOBI orepallii BUKIIOYHO 3 YpaxyBaHHSIM IOJIOXeHb 11boro nyHkTy [IpaBun KBO
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Ta YMOB yKJjajaeHoro [{oroBopy.

3.60.5.4.2.Y Bunmanky, fKIO J€Hb IOBEpHEHHS Bxiany npumagae Ha BUXIJIHUN/CBATKOBHIA/HE
oTnepaliifHui IeHb, TO BUAa4a Bkiany Ta/abo MpoIeHTIB 3M1MCHIOETHCS HACTYITHOTO pOOOYOTO JTHS.
3.60.5.5.0neparii 3a /lemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a NpeA'sBICHHSIM  BKiIagHUKOM
nacropry abo JJOKyMEHTY,IIIO HOTO 3aMiHIOE.

3.60.5.5.1.Y Bunanky 3mificHeHHs omepalii mo J[emo3uTHOMY paxyHKY JOBIPEHOI 0c000r0-3a
Mpe/'sIBJICHHSM HEIO MAcTopTy Ta JAOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy 3 HEMOBHONITHROIO OCO0OI BH3HAYAETHCS
HAsBHICTB/BIICYTHICTh TIpaBa BkiagHuka BUMaraTH IOCTPOKOBOTO IMOBEpHEHHS Bkiamy um #oro
YaCTHHHU.

3.60.5.7.0meparii 3a [[eno3uTHUM paxyHKOM 3I1HMCHIOIOTHCS BIAMOBIIHO A0 YMHHOTO 3aKOHOJIAaBCTBA
Vkpainu Ta 3rigHo 3 Tapudamu baHky, 0 Ai0TH Ha JIeHb IPOBEJCHHS OIEpaLlii.

3.60.5.8.Bkiaguuk Hagae 3roly Ta po3NOps/KEeHHs baHky moBepraTd 3 JIeMO3UTHOrO pPaxyHKY
MOMMJIKOBO 3apaxOBaHi KOIITH Ha IMiJCTaBai BIAMOBIIHHUX IJIATHKHUX 1HCTPYKIIIH.

3.61. AkuiiiHi npono3uuii

3.61.1.bank Moke mpoBOAUTH akIiitHiI 3axonu 3a Ilorounumu//leno3utHumu paxynkamu KiieHTiB
0aHKy—(i3MuHUX 0Ci0, B SIKUX MOXKYTh HpPUHAMATH y4acTh YCi (i3W4HI 0COOH, IO JTOCSTIA MOBHOITTS
(18 pokiB) Ta opopmunu Jloropip GaHKiBcbKOro paxyHKy/JloroBip ©OaHKIBCBKOTO BKIJIaQy B MEpiojl
npoBeieHHsT AKmii. Y4yacTh y AKISIX HEMOBHOMITHIX, OOMEXEHO Mi€3JaTHUX Ta HEAI€3JaTHUX OcCi0
BiJI0YBa€THCS y BIIMOBIAHOCTI 4O HOPM YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

AKIIT MPOBOJATECS Yy BIAMOBITHOCTI 70 [l070XeHs PO MOPSAAOK MPOBEICHHS aKIlii, 3aTBEPIKECHUX
[IpaBninnasm bauky. [Hopmariis nmpo AKIT ONPUITIOAHIOETECS Yy HOCTYNHOMY JUtst KimieHTiB Miclii B
banky/Bigninennsx banky Tta/abo iHTepHer-caiiti banky www.bankvostok.com.ua.

3.61.2.JIns npuifHaATTA ydacTi B AKuii Ta oTpuManHsi 6onyciB KiieHTy HeoOXinHO mpu odopMIieHi
JloroBopy 6aHKiBCbKOTO paxyHKY/JloroBopy 6aHKIBCHKOTO BKJIa Ly a00 mpu oopmiieHi AHKETH-3asiBU
/monaTkoBoi yroau mpu mnposoHranii JloroBopy 0aHKIBCHKOTO BKJIaay (32 YMOBH IOINEPEAHbOTrO(Ha
MOMEHT yKJafianHs JloroBopy OaHKIBCHKOTO BKJIaay) oTpuManHs KiieHTOM OGOHYyCy, IO Ja€ 3MOTY
MIPOJIOHTYBATH Takuii JloroBip) B 3aBIaHUil epiof Yacy OTPUMATH aKI[iHUI KYIOH, B SKOMY BKa3aHO
TUM/po3Mip 60HYCY/O0HYCIB.

3.61.3.Pe3ynbpTatu akuiiiHOi MpOMO3MIli, IO MNpPU3BEAM 1O 3MiH YMOB BiamoigHoro Jlorosopy,
0(OpMITIOIOTECS AHKETOI0-3asIBOIO/TOTATKOBOIO YTOJI010 J10 Takoro Jlorosopy.

3.62.ITopsnok 3minu ymoB JloroBopy 0aHKiBcbKOro paxynky/JoroBopy 0aHKiBCHKOIo BKJIAIY.
3.62.1.YV Bumagky HEOOXiTHOCTI BHECTH 3MiHH A0 yMOB JloroBopy, 3a SIKMM OOCITYTrOBY€THCS
[ToTounnit/Jleno3uTHUI paxyHOK (B T.4.,aJl¢ HE BUKJIIOUHO, B 3B 53Ky 3 YYaCTIO B aKIIiHIN mporpami
banky),Knientr mnomae g0 banky Awnkery-3asBy mnpo 3MiHy yMoB JloroBopy O0aHKIBCHKOTO
paxyHky/JloroBopy 6aHKIBCBKOT'O BKJIAJy.

3.62.1.1.V Bumaaky HeoOXiAHOCTI BHECTH 3MiHU J0 yMOB JloroBopy OaHKIBCHKOTO BKJIaay (YyMOBHU
SKOTO Tepen0avyaroTb MOXKIMBICTh 3MEHIIIEHHs cyMH Bkiany), Kiient nonae no banky Ankery-3asBy
po 3MeHIIeHHs cyMu Bkiany 3a JloroBopoM 0aHKIBCHKOTO BKJIay.

3.62.2.AknenitoBana bankom AmnkeTa-3asBa mpo 3MiHYy YMOB BimmoigHoro JloroBopy/J/lomatkoBa
yroga mpo 3MiHy yYMoB JlOroBopy BBaXKa€ThCs HEBIJ €MHOIO YacTHHOK Takoro JloroBopy Ta
BIJIMOB1/THO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BianoBinHOro JloroBopy BinOyBaeTbcs B JieHb akuenTy baHkoM AHKeTH-3asBU
po 3MiHy yMOB Takoro Jlorosopy /B JeHb,BU3HAYEHUH B yKjajaeHii ctopoHamu JlomaTkoBiil yroi
npo 3MiHy ymoB Jlorosopy.

B.IIOPAJOK BIAKPUTTA, OBCIYIOBYBAHHA TA 3AKPUTTA TIOTOYHUX
PAXYHKIB HA BUKOHAHHSA AEPKABHUX ITPOI'PAM

3.63.B pamkax Ta Ha BUKOHAHHS JIePKaBHUX MIPOTPaM:
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3.63.1. bank Hagae mocayru Kmientam-diznuaum ocobaM (MEPUTIK SKUX BH3HAYAETHCS MTOCTAHOBAMHU
VYpsany Ykpainn) B nepiof aii BiAMOBIAHOT 1ep>KaBHOI IPOTPaMHU.

3.63.2.bank ykmagae 1OroBopH OaHKIBCHKOrO paxyHKy 3 Kiientamu-¢izndyauMu ocobamu Ha
BUKOHAHHS JI€PKaBHUX IPOrpaM 3 HAJAHHAM  EJNEKTPOHHHX MyONIYHUX IOCIYr BIAMOBIAHO 0
yruHHUX 1octaHoB KaGinery MinicTpiB Ykpainu.

3.63.3.Kimienty banky,mo ©Oaxae BIZKpUTH TOTOYHUH PAXyHOK 13 CICHIAIBHAM PEKUMOM
BHKOPHUCTAHHS, HEOOX1THO MaTh B MoOUTbHOMY nonatky Ilopramy His (i) chopmoBaHi TOKyMEHTH,
BH3HAYEHI BIJIMOBIIHOIO MOcTaHOBOK Kabinery MinicTpiB Ykpainu.

3.63.4.BinkpuTTs MOTOYHOTO paxyHKa 3JIHCHIOEThCS baHKOM BIAMOBIIHO 10 3aKOHOJABCTBA Ta
HOPMAaTHUBHO-TIPaBOBUX akTiB HamioHanesHOro OaHKy YKpaiHu 3 ypaxyBaHHSIM BIAMOBIIHOI TOCTaHOBU
Kab6inery MinicTpiB Ykpainu.

3.63.5.IloTouHMiI paxyHOK i3 CHEMiaIbHUM PEKUMOM BHUKOPHCTAaHHS JJIsl 3apaxyBaHHS KOUITIB
BiJJKPHBAETHCS BUKJIIOYHO Y TPUBHI.

3.63.6.CTpok 1ii NOTOYHOTO PAaxyHKY i3 CIeLiaJbHUM PEXHUMOM BHUKOPUCTAHHS BU3HAYAETHCSA
BIJIMOBIAHOIO MOcTaHOBOIO KabineTy MiHicTpiB YkpaiHu.

3.63.7.3apaxyBaHHs KOIITIB Ha MOTOYHHMHA pPaxyHOK 13 CHEIiaTbHUM PEXUMOM BUKOPHUCTAHHS
3MIACHIOETHCS B CyMax Ta B IMOPSJKY, BU3HAYCHHX BIANOBIIHOIO mocTtaHoBow Kabinery MinicTpiB
VYkpainu.

3.63.8. Pexxum poOOTH MOTOYHOTO PaxyHKY i3 CHEIIaJbHUM PEKHMOM BUKOPHCTAHHS BH3HAYAETHCS
BIJIMTOBIAHOO MTOCTaHOBOIO KabineTy MiHicTpiB YKpaiHu.

3.63.9.11inp0Be BUKOpPUCTAHHS KOIITIB KIIIEHTOM-OTpHMYyBa4eM KOINTIB BU3HAYAETHCS BiJMIOBIIHOIO
nocranoBoro Kabinety MinicTpiB Ykpainu.

3.63.10. YmoBu Ta nopsiiok 3akpuTTs [loTouHOro paxyHKy i3 creliaJbHUM PEKUMOM BUKOPHUCTAHHS
BHU3HAYAETHCS BIAMOBIIHOIO ocTaHOBOK Kabinety MiHicTpiB YKpaiHu.

3.63.11.HeBukopucTani KOIITH MOBEPTAIOThCS baHKOM B MOpAAKY, BCTAHOBJICHOMY BiANOBIAHOIO
nocraHoBoro Kabinery MiHicTpiB YkpaiHu.

3.63.12.Komtu, 3apaxoBaHi Ha moTtouHuil paxyHok Kiienra banky, y pasi #Woro cmepri, HaOpaHHS
3aKOHHOI CWJIM PIIICHHSIM CYAy MPO BU3HAHHS MOTr0 O€3BICHO BIJCYTHIM 200 OTOJIOMICHHS TTOMEPIUM
MOBEPTAETHCS BaHKOM y IOps/IKY,BU3HAUEHOMY YHHHUM 3aKOHOIABCTBOM.

3.63.13.HezapaxoBani cymu xomTiB Kiieaty banky moBepratoTscsi baHkoMm y mopsaky, BU3HaU€HOMY
YMHHUM 3aKOHO/IaBCTBOM.

3.63.14.1Tocnyrn banky, moB’s3aHi 3 BIAKPUTTAM, 3aKPUTTSIM Ta OOCIYTOBYBaHHSM IOTOYHOTO
paxyHKa, a TakoX emicii Ta oOciyroByBaHHs IaTbkHOI kapTku Kiienta banky HanmaroTbcs
0€30I1aTHO.

3.63.15.006pobka mnepconanpbHux naHux Kirienta banky baHKoM 3IiHCHIOETBCS BIATIOBIAHO 10
3aKOHOJIaBCTBA MPO 3aXUCT MEPCOHATBHUX JTaHUX.

3.63.16.Kimient banky, ykiamu Jlorosip 6aHKIBCBKOTO paXyHKY, HaJaB baHKy /T03BiJ HA PO3KPUTTS
bankoM iHQopMarlii, 110 CTAHOBUTH OAaHKIBCbKY TA€EMHUIIIO, IEPCOHANIBHUX JaHHUX, KOH(1ICHIIHHOT
iH(popMmarii momo cebe Ta 3AiliCHEHI HUM ormeparii AKI[iOHEpHOMY TOBapHCTBY «Oran0aHk» Ta
Minmudpu, IHIIUMHE JepKaBHUM OpraHaM Ta ycTaHOBaM,liepeA0ayeHUM BiJMOBITHUMHU [TOCTAHOBOIO
Kab6inetry MiHicTpiB Ykpainu, B o0csrax, nepedadeHnx JOKyMEHTaMU,3aTBEPKEHUMH BiJTIOBITHOIO
nocraHoBoro Kabinery MiHicTpiB YkpaiHu.
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PO3/ILT 4. IIOPSITOK OBCJIYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1 Buxopuctanas Kiientamu Cuctemu OHnaiiH-0aHK mependadae 3MIMCHEHHS 3a JOTIOMOTOO
Cuctemu OnnaiiH-0aHK omepauiid mI0Z0 PO3MOPSKEHHS TPOIIOBUMH KOIITaMH, SIKI 3HAXOASATHCSA Ha
[Torounomy paxynky Kiienra, Binkpuromy y banky Ha ymoBax BignoBigHoro [{orosopy, Tapudis ta
YHHHOT'O 3aKOHO/IAaBCTBA.

4.2.0mnepamii mo  paxynkax Kiienta, mo BuUKOHYIOThCcS bankom Ha migcraBli EnexkrpoHHUX
PO3PaxXyHKOBHX JIOKYMEHTIB (TUIaTiKHUX 1HCTpyKIiid) KiieHta, He moBuHHI OyTH TOB’s3aHi 3i
3MIMCHEHHSAM HUM I1IITPUEMHHUITBKOIT TISTTHHOCTI.

4.3.Bci eneKTpoHHI pO3paxyHKOBI TOKYMEHTH (IUIaTiXHI iHCTpYKIii), sSIKi HAIpaBisIOThca B baHk 3a
nonoMoror cucremu OHTaliH-0aHK, BBAKAIOTHCS TAKMMH, IO CKIIAJICHI 13 JOACpKaHHSIM IMHChMOBOT
¢bopmu, 1 He MOXKYTh OYTH OCKapKeHi yepes iX elNeKTpoHy (hopmy.

4.4 Yxnanenus JloroBopy ooOciyroByBaHHsi [loTouHoro paxyHky B cuctemi OHaiiH-0aHK,y TOMY
gucii y ckiani Jorosopy KBO, He BuKIIOYae MOKIUBOCTI 00poOsieHHs: bankoM nmokymenTiB Kiienra
Ha MarepoBUX HOCISX.

4.5.11opsaoK MiAKJIHYEHHSI 10 CHCTEMH Ta PeKUM podoTu cuctemu OHJIaliH-0aHK.

4.5.1. 1ns po6otu B Cuctemi OnmaitH-0ank KitieHTy HeoOXinHe oOMaaHaHHS (KOMIT'IOTep, TeledoH,
IUIaHIIeT abo 1HIIUH MPHUCTPi) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli TexHiuni
nuTanHs KiTieHT BUpilIye caMOCTiHO Ta 3a BJIaCHUHN paxyHOK.

4.5.2. 11 nigkmoyeHHs 1o cuctemu OnnaitH-6ank KiieHTy HeoOXiHO MPOBECTH PeeCTpallilo B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBanHs 1ux [IpaBun KBO. AxkuentyBannsm mux [IpaBun KbO KrieHnT miarBepmxkye, 1o BiH
MOBHICTIO Ta 0e3yMOBHO (B po3yMiHHI cT. 642 lluBinbHOTO KOZEKCY YKpaiHM) NOTOIMBCA 3
[Ty6niynoro npomnosuuiero ITAT «bAHK BOCTOK» nHa yxinageHHs [loroBopy mnpo KOMILJIEKCHE
O0aHKIBCbKE OOCIYroBYBaHHS 3 HaJaHHSIM MOCIYrH o0OciayroByBaHHs B cuctemi OHaiH-
6ank//loroBopy ob6ciayroByBanHs Ilorounoro paxyHky B cucreMi Onnaitn-6ank ta Tapudamu banky,
Ta 3000B’SI3y€THCS 1X BUKOHYBATH.

4.5.3.J1ns 3aiiicHeHHs nucTaHuiitHoro oocimyroByBanHs [lorounux paxyHkiB KiieHTta, BIAKPUTTS SIKUX
He mependavae HaJaHHS TMOCITYrH oOcimyroByBaHHs B cucteMi OwinaiiH-Oank, KiieHTy HE0OXimHO
Hagatu 1o baHky BinnoBigHy 3asBy.

4.5.4. Asrentudikanis Kiienta cucremoro OHnailiH-0aHK 3I1HCHIOETHCS 32 HOMEPOM MOOIJIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicns BBeneHHs 3a3HadeHuX AaHuX KilieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5.'pannunumii Tepmin Cecii ctaHoBUTH 15 (II’SITHagUATE) XBUJIMH. SIKIIO MPOTSTOM LIBOTO 4Yacy
KnienT He 3xilicHIoE Oyab-sKuX Nid, To Cecis MPUIMHUHSETHCS.

45.6.Y pasi 3miiicHenHs omepanii B Cucremi OwnmaiiH-Oank KitieHT oTpuMye 3a JOMTOMOTOIO
iHpopMmaniiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBep/PKeHHS EnexkTpoHHOTro
pPO3paxyHKOBOTO JOKyMeHTa (TulatikHoi 1HCTpykiii). bank 1 Kumienr, yknmaBmm nanuii Jlorosip,
TN 3TOAM BIJHOCHO TOTO, IO BBEAEHHS IMAapoOJI0, HATICIAHOTO y TakoMmy iH(opMmaiiifHOMy
MOBIJOMJICHHI, € aHAJIOTOM BJIacHOpy4HOro nianucy KiieHra (€ eneKTpoOHHHUM MiJAMHCOM), Ta IO BCl
oreparii, yroau, TOKyMEHTH/iHilliaTUBW/3BEpHEHHS, MiNICaH1/3aCBIJY€H] B €JIEKTPOHHOMY BHIJISAII
BBEJICHHSIM TaKOT'O TIApOJIsi BBAXKAIOTHCS MiAmucaHnMu KilieHTOM BIacHOPYY.

4.5.7.1IpoGnemMu, MoB's13aHi 3 HeMpare3AaTHICTIO KOMI'ToTepa (MOLIKOKEHHS CUCTEMH, HEMPaBUIIbHI
HaJAIITyBaHHS, 3apaxxeHHs Bipycamu 1 T.1.), KiieHT Bupimrye camocTiiiHO a0o 3a JI0IOMOTIOIO
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.
4.5.8.bnoxyBanHs o0mikoBoro 3amucy Kimienta y Cucremi OHnaifH-0aHK Mo)ke OyTH 3iICHEHO 3a
BrnacHUM OakaHHsM KiienTa. [ 1poro HEOoOXiMHO HAJaTH BIAMOBIIHY MHUCHMOBY 3asiBy 10 baHky
abo ycHy 3asBy, 3artenedonyBapimu 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY aBTEHTH(]iKaILilo0.

4.5.9.Po30nokyBanHsa oOmikoBoro 3ammcy KiieHta y Cucremi Moke OyTH 3IIHCHEHO 3a BIACHUM
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OoaxxanasaMm Kiienta, 3a6mokoBanoro 3riguo m.4.5.8. nux IIpasun KBO. Jlnsa iboro HeoOXiqHO HATaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KoHTaKT-IIeHTpY i MPOMIIIOBIIHY TOJIOCOBY aBTEHTH(]IKAIIIFO.

4.5.10.Knient no3Bosisie banky Bigcunatu iHpopmamniiiHe MOBIJOMJICHHS MO KaHajiaM MOOITBHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
MoBiIoMJIeHb Ha BKa3aHui Kitientom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kimient 6epe Ha
ceoe.

4.5.11.Cucrema OmnuaiiH-6aHK JOCTyNHa Ii101000BO 3a ampecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKiB, 0 BKa3aHi B 11.4.6.14 nux [Ipasun KbO.

4.6.baHK Ma€ NMpaBo:

4.6.1.B nopsanky, BuzHaueHoMmy IumMu [IpaBunamu KBO, BHOCHMTH 3MiHM YMOB HaJaHHS IOCITYTH
kopuctyBanHs Cucremoro OmmaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbcsi bankoMm B ¢popmi nosinomieHHs Kiienty 3a
30 (TpuausATe) KaJleHJapHUX IHIB IO BCTYIY Yy Jil0 TakuX 3MiH 3a jnormomoror Cucremu OHiaiH-
Oank. Skmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTH KopucTtyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi IMOYMHAIOTH JISATH TaKi 3MIiHH, BiJIMOBUTHCS BiJ IOCITYTH,
nojaBmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyrosyBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BIAMOBUBCS BiJl IOCIIYTH, TO BBaXKAETHCH,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yMOB HajaHHsA mnociayrn KopuctyBaHHs Cucremoro OHailH-0aHK BBa)KalOThHCS
noroykeHuMHu KilieHTOM Ta TakuMu, 0 OYHHAIOTH 3aCTOCOBYBATHCH 10 B3a€MOBITHOCHH CTOpIiH Y
BIJNOBIJHY JAaTy iX BHpoBaJUKeHHsA. TakuM unHOM KilieHT BuHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHOi ymMoBH JloroBopy)
IIIIXOM MOBYaHHS. Y I[bOMY BUIIAIKy 3aCTOCYBAHHS 3MIHEHUX YMOB HaJlaHHS MOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MHPOAOBKEHHS A0roBipHUX BigHocuMH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2.BHocutn 3mian 1o Tapudis kopuctyBanHs Cucremoro OnnaitH-6ask; [Hdopmartis mpo 3mMiHH 10
Tapudis kopuctyBanHs Cucremoro OniaiiH-OaHK HampaBisieTbess baHkom B (opMi MOBIIOMIICHHS
Kimienry 3a 30 (Tpuausare) KaneHgapHUX JHIB 10 BCTYIY Y AiI0 TaKUX 3MIH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmo KiieHT He 3rozeH 31 3MiHamu 10 Tapu¢iB kopuctyBanHs Cucremoro OHmaiiH-
0aHK, TO Ma€ /10 HACTaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISITH Taki 3MIHU, BIJIMOBUTHCS BIJ[ TOCIIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OnHiaiiH-0aHK. SIKIIO CTaHOM Ha Jary, 3 sSKOi NOYMHAIOTH AIATH 3MiHM 10 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@XKAETHCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OnilaiiH-0aHK BBaXarOTbcs MOroJUKeHUMHU KilieHTOM Ta TakuMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATUCH JI0 B3aeMOBIAHOCMH CTOpIH Yy BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbCs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-0aHk  (icToTHOI yMOBHM JloroBopy) HUISIXOM MOBYaHHS. Y IbOMY BHUIAAKY
3acTocyBaHHs 3MiHeHHX TapudiB kopuctyBanHs Cucremoro OHilaiiH-0aHK B IMepiof] MPOJOBKEHHS
noroBipHux BigHocuH KiieHnTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISTIXOM MOBYA3HOI 3O/ CTOPIH.
4.6.3.BHOCMTH 3MIHM [0 TMepeniky omepauiid, nocayr Ta ¢yHkuii B Cucremi Ownnaiin-
Oank.[Hdopmarris mpo 30UTBIIEHHS TIEPENTIKY omneparliid, mocayr ta ¢GyHkmii B Cucremi OHaiiH-0aHK
He mnoTpebye iHauBiAyansHoro iHGopmyBanHs KuientiB. KiieHT Mae mnpaBo BuOopy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpalliio, Mocayry, pyHkimito B Cucremi OnnaifH-0aHK 4u
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HampaBisgeTbess bankom B gopmi moBimomiienHss Kiienty 3a 30 (Tpuaudrs) xaneHIapHHX AHIB J0
BCTYIy y [0 TakuX 3MiH 3a jonomororo Cucremun OHaiiH-0aHK, 3 MOXJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocnyr Ta pyHkiid B Cucremi OHnaifH-0aHK, TO Ma€ JJ0 HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTiSATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, mojgaBmu 10 banky AHkeTry-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU JI0 TIEPENIiKy omneparlii, mociuyr ta ¢yHkiii B Cucremi OnnaitH-6ank KitieHT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT MOroauBcs Ha 3MiHYy 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MIHM A0 TMEpeNiKy oIepallii, Mmociayr Ta
¢ynkuii B Cuctemi OHaifH-0aHK BBaXKAIOThCS MOTOKeHUMH KilieHTOM Ta TaKuMHU, 110 TTOYUHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIIMOBIAHY AaTy iX BIPOBAKEHHS. TakUM YHHOM
KiieHT BHpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU J0 TMEPENiKy Omeparliid, mocayr Ta GyHKUild B
Cucremi OmnmaitH-0aHK (icTOTHOI ymoOBH JlOoroBopy) HUISIXOM MOBYaHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHyaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BinOyBarOThCsA (GaKTUUHO HIJISTXOM MOBYA3HOI
3roJId CTOPIH.

4.6.4.Bumaratu omutatu Kimiearom nociyr 3a ganumu [pasunamu KBO.

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
aBTeHTH(]IKALIIFO.

4.6.6.BinmoBuTH y mpoBereHHI omepariii 3a [lorounmmu paxynkamu Kitienrta, skmo B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo MopylieHHS KiieHToM YHHHOTO
3aKOHOJABCTBa YKpaiHHU, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHns baHky.
4.6.7.BcranoBiioBaTH JIMITH Ha 3[1HCHEHHS omepalliii 3a paxynkamu Kiienra 3 pukopuctanasm I11 B
Cuctemi OHiaifH-0aHK 3 METOIO 3ar00iraHHs MaxpaiChKUM OEeparlisiM.

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxarenem I1I, Ha cTpok A0 3’scyBaHHS LIUX OOCTaBHUH.

4.6.9.3axputu noctyn Kiienty no Cucremu OnnaitH-0aHK y pa3si nopymenss Kiienrom ymos [Ipasui
KBO.

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaiiH-6ank KitieHT 3akpHB Bl BJacHI paxyHKU y baHky.

4.6.11.3akput noctyn Kiienty o cucremu OwnaiiH-OaHk, skmo Kiient npotsrom 1-ro (Omnoro)
pOKy He 37iiicHIoBaB BXia 10 Cuctemu OHaitH-OaHK.

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSAKY y BUIAAKaX, nependaueHux mumu Ipasunamu KBO.

4.6.13.Ha mifcraBi MIaTKHUX IHCTPYKIIN 3A1MCHIOBATH CHHCAHHS KOIWITIB 3 paxyHKiB KiieHta B
NOpsAKY, BU3HaueHoMy poszauiom 6 «Ilmarixkui iHcTpykuii» nux IlpaBun KBO, y T.4. paxyHKiB
«36upanioukay / «Hazbuparyc» 3a mociayru B Cuctemi OHlaliH-0aHK Y MOMEHT 3/11IMCHEHHS oriepallii B
Cucremi OnnaiiH-0aHK.

4.6.14 3nificHroBatr  MojepHizanito Cucremu OninaiiH-0aHK Ta BOpPOBADKYBaTH ii iHOI Bepcili,
IPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’S3KY 3 UMM THMYAcOBO NPUYHNHUHATH poboTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn 1o Cucremu OnnaiH-0aHK y pasi nopymeHHs KiienToM 3axoziB Oe3nexu
npu po6oTi B Cucremi OnnaitH-0ank, nepenpdadyenux 1m.4.10. mux IIpasun KBO.

4.6.16.B Oynp-skuil yac 3a BIACHOIO 1HIIIATHBOIO B OJHOCTOPOHHBOMY MOpPSAKY po3zipBatu [loroip
oOciyroByBanHs [Torounoro paxyHky B cuctemi OHialiH-0aHK.

4.7 KiieHT Ma€ npaso:

4.7.1 KopucryBartucs Cucremoro OwnaiiH-Oank BiamoBimHo 10 ymoB IlpaBun KBO//loroBopy
oOciyroByBanHs [ToTrounoro paxyHky B cuctemi OHiaiiH-0aHK.

4.7.2 3niiicHroBatu oneparii B Cucremi OmnnaiiH-6ank BinnoigHo 1o Bumor IIpaBun KBO/ JloroBopy
oOciyroByBanHs [loTrounoro paxyHky B cuctemi OHialiH-0aHK Ta YUHHOTO 3aKOHO/IABCTBA.
4.7.3.Bumararu Bix banky Bukonanns ymoB [Ipasun KbO/ JloroBopy o6cinyroByBanus [Totounoro
paxyHKy B cuctemi OHmaitH-0aHK.
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4.7.4.3miHIOBaTH JIIMITH Ha 31MCHEHHS oreparlliii 3a paxyHnkamu Kiienra B Cuctemi OHaliH-0aHK,
mo Oyno BcraHoBieHo 3rigHo m. 4.6.7. mux IlpaBun KbO/ymoBamu BiamosigHoro Jlorosopy,
BiAmoBimHO 110 ymoB Ilyb6miunoi mnpomno3swuitii/JloroBopy oOciayroByBanHs IloTouHOTO paxyHKy B
cucremi OHnaifH-0aHK.

4.7.5.3Bepratucs 1o baHKy 3a KOHCYJIbTAIlIIMA CTOCOBHO I110JI0 KopucTyBaHHs Cucremoro OHiaiiH-
OaHK.

4.7.6.B omHOCTOpOHHBOMY TOPSAKY po3ipBatu JloroBip oGciyroByBaHHs IloTouHOrOo paxyHKy B
cucremi OHnaiftH-0aHK.

4.8.baHK 3000B‘sI3aHMIi:

4.8.1.Hagatu Kimienty goctyn o cuctemu OmjaiH-0ank BiamoBimao mo ymoB IlpaBuin KBO/
HoroBopy ob6cnyroByBanHs [ToTouHoro paxyHky B cucreMi OHTaiiH-OaHK.

4.8.2.BukonyBaru imimiioBani Kiienrom ruratixui iHCTpyKmil (J{ucTaHINAHI pO3MOpPSIKEHHS),
odopmiieHi y BignosigHocTi 10 ymoB [IpaBun KBO//JoroBopy o6cnyroByBanHs [loTouHOro paxyHKy B
cuctemi OnnaitH-0ank, [HCTpyKIIiT KOpHUCTyBaya Ta YNHHOTO 3aKOHO/IaBCTBA.

4.8.3.3ab0e3neuyBatn  HeposrosomeHHs iH(opwmamii npo Kiienta Ta Horo omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe0aueHuX YNHHUM 3aKOHOJJaBCTBOM.

4.9.KutieHT 3000B A3aHUIA:

4.9.1.BukonyBaru ymoBu IIpaBun KBO//loroBopy obciyroByBanHs [10TO4HOrO paxyHKy B CHUCTEMi
OmnnaitH-6aHkK.

4.9.2 3piiicaroBatu noctyn a0 Cucremu OHNaiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHHX Ta MPOTPAMHHUX
3aco0iB, 1o BixnosigatoTe Bumoram I[Ipasun KO/ JloroBopy o0cinyroByBanHs [10To4HOro paxyHKy B
cucreMi OHmaiH-0aHK.

4.9.3.JloTpuMyBaTHCh BUMOT HOPMATHBHO-TIPABOBUX akTiB Ykpainu Ta ymoB IIpasusn KBO//Jorosopy
obciyroByBanHs [ToTouHOTO paxyHKy B cucteMi OHaiftH-OaHK.

4.9.4.3niiicHIOBaTH OIJIaTy MOCHyr 3a KopuctyBaHHS Cucrtemoro OnnaiiH-Oank 3rigHo m.4.12. nux
[Ipasuin KBO.

4.9.5.3a6e3neuyBaty 30epiraHHs Ta KOH(1IEHUIHHICTh TapoIiB Ta iHIIOI iHpopMarii, HeoOXiaHOT AT
JOCTYIy Ta 3[1icHEeHHs OaHKIBChbKUX omepauii B Cucremi OHailH-0aHK, Ta HE PO3TOJIOUIYBATH TAKy
KOH(iAeHIiIHY 1HpOpMaLlit0 TPETiM ocobam.

4.9.6. Tlo wmipi HagxomkeHHs1 [HPoOpMalitHUX MoBimOMIeHs baHKy mpo 3MmiHy ymoB 1ux llpaBui
KBO/Jorosopy o6cinyrosyBanHs IloTouHoro paxyHky B cucreMi OHiaitH-0aHK, BKitodatoun Tapudu,
HEeraiHO O3HAMOMIIIOBATHUCS 3 TakUMH [H(popMaliiHUMU TOBIIOMJIEHHSMHU, a TAKOX IEpPEBIPATH Ha
caiiTi baHky 3a enexkTpoHHOI aapecoro Www.bankvostok.com.ua indopmariro 1momo 3MiH yMOB
[TpaBun KBO/[JoroBopy o6cayroByBanus [Torounoro paxyHky B cuctemi OHTaliH-0aHK, BKIIOYAIOYH
Tapudu.

4.9.7.Ha Bumory banky BimBimatm BimminenHs banky, ne oOcmyroByerscs KiieHT, 3 MeToro
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIMHUX TaHUX BIIMOBITHO OO BHMMOI 3aKOHOJABCTBA YKpaiHW 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUYHEHHS 1JEHTH(IKaUIHHUX NaHuX, abo B
pa3i HesBku KiieHTa a7 yTOYHeHHS JaHMX 1o 3anuTy banky, bank Mae mpaBo NpunMHUTH
ob6cmyroByBanus Kiienra B Cucremi.

4.9.8.JlorpumyBaTHch 3axoiiB 6e3neku npu podoti B Cucrtemi OnnaitH-0aHk, nependauenux m.4.10
uux [Ipasun KBO.

4.9.9.V pa3si 3minu Ta/abo BTpatu Homepy MoOinbHOTO TenedoHny 3a6okyBatu cBiit OOIiKOBHIA 3amuc
y Cuctemi OnnaitH-6ank (3arenedonysabmm 10 banky 3a Homepom 0 800 30 70 10 Ta mpoitmioBmu
rOJIOCOBY aBTEHTHU(IKallil0) Ta TEPMIHOBO 3BEPHYTHCH JI0 BiAaUIeHHSI BaHKy B sIKOMY 00CIyrOBY€eThCS
KnienT nst monaui 3asBu npo 3miHy Homepy moOinsHOTO Tenedony. Y pasi HeBUKOHaHHs KiieHTOM
BUMOT, BKazaHux B IboMy nyHKTi [IpaBun KBO bank He Hece >X0AHOT BiJMOBIJAJBHOCTI 3a
HanpasieHHss OJHOPa30BOro TMapoiio BXOoAy Ta/abo OmHOpazoBoro mapoito omepamii Ha Homep
MOOUTbHOTO TenedoHy, kvl Oyno 3miHeHO Ta/abo BTpaueHo. CTOpPOHM JOMOBHIUCH, o0 Homep
MOOUTHHOTO TeNe(OHY BBAXKAETHCS 3MiHEHUM B 3asBi-JloroBopi 3 MomenTy moaadi Kmientom 3asBu
npo 3miHy Homepy MobinbHOTO Tenedony.
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4.9.10.Y Bumanky 3MiHH NTEPCOHAIIBHUX AaHUX Haaath 10 banky Ha mpotssi 5 (IT’stu) poGounx aHIB
OHOBJICHY 1H(OpMAIliI0 32 TEPCOHATLHUMHU NaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiATBEPIKECHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3abiokyBatu KopuctyBaHHs Cucremoro OmnaiiH-OaHK (3arenedoHyBaBIIM 0
banky 3a Homepom 0800 30 70 10 Ta mpOMIIOBIIM TOJOCOBY aBTEHTH(IKAIliI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijiieHHs baHky B sskomy o6cinyroByersest KimieHT y Bunajkax, sIKIIO € mijgo3pa Toro,
o KondineHiiii 1aHH1 CTaIM BiJOMI TPETiM 0co0aM.

4.10.IIpaBuJia 6e3mexku B cucteMi OHJIaliH-0aHK Ta MexXi BianoBinanbHocTi banky

410.1.lns  Oe3meuynoi poboru B Cucremi OmnmaiiH-0ank KiieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCH HACTYITHUX IPaBUIL:

4.10.1.1.He posronomyBatu Konoinenuiiini mani (ITapons Bxonmy, OgHOpa3oBuii mapoib omneparii,
OnHopa3oBuil maposib BXOAY, JlaHl 10O OIepawiil, paxyHKIB TOILIO), 110 BUKOPUCTOBYIOTHCS IPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2.He BukopuctoByBatn KoHineHiiiiHi n1aHi Ha Oyab-sSKUX IHIIUX caiiTaX B Mepexi IHTepHeT,
Kkpim caiity Cucremu OHiaitH-0aHK 3a €JIEKTPOHHOIO ajapecoro https://my.bankvostok.com.ua/.
4.10.1.3.He 30epiratu koH(iAEHIIIIHI AaHi, 110 BUKOPUCTOBYIOThCS B Cucrtemi OniaiiH-0aHK Ha
o0JaJiHaHHI 32 JOTIOMOTOIO SIKOTO 37iiiCHIOEThCS poOoTa B Crucremi OHilaiiH-0aHK, a TakoX B Oy/b-
SIKOMY 1HIIIOMY BHIJISIZII Ta MICIIi, 1[0 MOKe OyTH JOCTYITHUM TPETIM 0co0aMm.

4.10.1.4.He BinmoBimaTé Ha €JIEKTPOHHI JIMCTH 3 TMPOXAHHSIM BUCIATH KOHQimeHUiiHI mani. bank
HIKOJIM HE HaJicuiiae 3anuT Ha oTpuManHs y Kimienta Cucremu OnnaiiH-6ank KoH(iaeHIIHHUX TaHUX
Yyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHIIKY EIEKTPOHHHUX JIMCTIB 3 MPOXaHHSIM BHCIIATH
Kondinenmiini nani, He po3cuiIae MporpaMHe 3a0e3IMeUeHHs JIsi BCTAHOBJICHHS Ha IMEPCOHAIBHHI
koM 'torep Kitienra.

4.10.2.1Tpu mino3pi, o Kondigenuiitni gani Kmienrta, mo BukopuctoByroThes B Cuctemi OHnaiiH-
O0aHk cranu Bimomi TpeTiM ocobam, KiieHT 3000B’s3aHHMII THUMYAcOBO 3a0JIOKYBaTH KOPUCTYBaHHS
Cucremoro Onnaitn-6ank 3rigHo myHkTy 4.5.8. IIpasun KBO.

4.10.3.BuKkopHCTOBYBaTH HaJIe)KHE aHTUBIPYCHE Ta MEPEKeBE NMPOTrpaMHe 3a0e3MeUeHHS IS 3aXUCTY
pobouoro micis Kirienta Ta cBoe4acHO 3/1iICHIOBATH OT0 OHOBIIEHHS.

4.10.4.Buxonysatu Buxija i3 Cucremu OwnnaiiH-6ank (L0g-0ff) micis 3aBepuieHHst poGoTH abo mpu
TUMYaCOBOMY BiJTy4EHHI.

4.10.5.bank 3BUTBHSETBCS BiJ BIAMOBITAIBHOCTI 3a YacTKOBE a00 IMOBHE HEBUKOHAHHS [IpaBui
KBO/[loroBopy o6ciyroByBanus IloTouHoro paxyHky B cucremi OwnigailH-0aHKk y  pasi
HepgoTpuMaHHsIM KiieHTOM 3axoziB Oe3nexku npu pobotri B Cucremi OHnaiiH-0aHK, B TOMY YHCIHI
3a3Ha4yeHux B I.11. 4.6.-4.10 Ta n1. 4.5.2 [Ipasun KBO.

4.10.6.3 MeTor0 BUKOHAHHS BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW MIOAO0 (YHKIIIOHYBaHHS
€JIEKTPOHHMX IUIATIXHUX CUCTEM, IHIIUX BHUJIB PO3PaxyHKIB 3a JONOMOIOI0 CHCTEM AMCTaHIIMHOTO
00CIIyrOBYBaHHS, 3 METOI BUKJIIOUEHHS MOJKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNy A0 iH(opmarii
Kiienra, a Takox Uit 3am00iraHHs. MOXJIMBOCTI MPOTHIPABHUX Ta IIAaXpacbKUX Al 3 OOKY TpeTix
oci0, bank o00o0B’a3k0BO BuMarae BiJg KileHTa mnpoxomkeHHS npoueaypu ABTeHTH(IKaII].
Asrentudikanist KiieHTta mpoBoaUThCs KOXKHOTO pa3y nepea HaganHsaMm Kiienty nocrymy 1o Cucremu
OmnnaiiH-0aHK.

4.11.Onepauii, 10CTYNHI 111 BAUKOHAHHA B cucTeMi OHIaliH-0aHK

411.1. KiieHT Mae mpaBo iHILIOBaTH HAcTyIHI 6aHKiBChbKi onepartlii B Cucremi OHiaifH-0aHK:

- omeparii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHUMH), KPEAUTHUMH paxyHKaMu
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BilacHOTO [ToTouHOTO paxyHky Ha BiacHi [loTouni
paxyHku KiieHTa B HalliOHAJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouoBux KomTiB MK [lotounumu paxynkamu KoienrtiB banky B
HaI[IOHAJIbHIN BATIOTI Ta MIXK BITACHUMHU paxyHKamu KirieHTa B iHO3eMHI BaJIIOTI,
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- omepauii 3 mepepaxyBaHHSIM rpouIoBHX KomTiB 3 IloTouHoro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B iHIIMX OaHKaX B HaI[lOHAJBHIN BaIIOTI,

- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarioHanbHili BaJIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIA0JIOHOM;

- Ieperisi icTopii pyXy rpoiiei 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJl baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHss [lorouHoro paxyHky B cuctemi Onnaitn-6ank / [Ipasun KBO,;

- BurotosieHHs (popmyBaHHs) iHpOpMalii (BUIKCOK) PO pyX TPOMIOBHX KomITiB 3a [lorouHnMu
paxyHkamu 3 Bugayero I1I;

- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKam;

- AKTUBYBaTH mociyry «36upanouka»/ «Hazoupatycy;

- mogatu AHKery-3asBy/3as1By npo opopmiieHHs/mepeodopmienns [naTi>kKHOTO IHCTPYMEHTY;

- mojaTH 3asBy Mpo CIIpHY TPAH3AKIIIIO;

- 3abnokyBaTH BnacHui [naTi>kHUN IHCTPYMEHT;

- 3wminutu [1IH-xox no BnacHoro IlnaTi>kHOTO IHCTPYMEHTY;

- 3MmiHioBatH CrienianbHi BUTPATHI JIMITH;

- TpUB'A3aTH JEKiIbKa IUIATIKHUX 1HCTPYMEHTIB, 1[0 €MITOBaHI B paMKaxX pPIi3HUX OaHKIBCHKHX
MPOIYKTIB 7O OAHOro Homepa MoOinpHOro Ttenedony. Ilepekasu B cucremi OmnimaiiH-O0aHK Mix
IUIATDKHUMU  1HCTPYMEHTaMH, IO TPUB S3aHI JO OJHOTO HOMEpY MOOUIbHOro Tenedony, A
tapudikamii BBaXarOThCs MepeKa3aMu, 10 MPOBEACHI MK BIACHUMU IUIATHKHUMHE IHCTPYMEHTAMH;
4.11.2. Onmepauis nepeka3dy KomTiB 3a TexHonoriero MoneySend/Visa Direct cknamaerbes 3 IBOX
YaCTHUH:

-omepallisi ClIucaHHs — 11 TPaH3aKIis cnucanHs komTiB 3 [loToyHoro paxynka 3 Bugaueto I11;
-omeparlis 3apaxyBaHHs — II€ TPaH3aKIlis 3apaxyBaHHs KomTiB Ha [lorounuii paxyHnok 3 Bumagero [11.
Jlna yenimHoro iHiniroBaHHs nepeka3y komTiB epxartemnto [11 neoOxigHo 3HatH 16 — 3HaYHUI HOMED
Il orpumyBaya, a Takoxx HeoOximHO BBecTH HOMep III iHimiaTopa mepekasy, crpok ii mii, CVV2 /
CVC2 xon. CxopucraTucs JaHUM CEPBICOM MOXUIUBO uepe3 cMapTdon Ta OnnaiiH-O0ank. Sxmio 11
Hepxarens I minrpumye Mastercard SecureCode/ Visa Secure mijg yac mepekasy KOIITIB depe3
cMmapTon/OHnaifH-0aHK, TO J101aTKOBO HeoOXinHO Oyne miaTBepauTu BukopuctanHs I iHimiaropa
nepekasy, IIIIXOM BBEACHHs Secure-koxny, mo Oyne BignpasieHunid bankom y Burmsgi SMS-
noBiomneHHs. Ilepekasani komrtu Ha III orpumyBaya OyayTh MAOCTYHHI OTpUMYyBady JJist
BUKOPHUCTAHHS TMICJS YCIIIIHOTO 3aBEpLIEHHS Iepeka3y, Mpo MLI0 1HIliaTopa TMOBIIOMIISETHCS Yy
Cucremi Ownnaitn-6ank. Skuro I1I imimiatopa [Tl migkmodenuit mo mociayru SMS-info, iximiaTop
nepexasy J101aTKOBO MOB1IOMIIETHCS PO MepeKa3 MUIIXoM 1H(OpMaLIiHOrO MOBITOMJICHHS.

4.11.3. Kowmicii 3a migkmoueHHs, 0OCIyroByBaHHs 1 MpoBeAeHHs onepauii y Cuctemi Oninaiin-
0aHk Bu3HavaroThcs Tapudamu banky.

411.4. Tlopsanok crmilaTH KOMICIM 3a MiJKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEACHHS olepauii y
Cuctemi Onnaiin- 6ank Bu3HavaeTbes 1.4.12. ITpasun KBO.

4.11.5. Iomo xoxxHOI OKpeMoOi iHiIioBaHOI BiAMOBiAHO 10 1iel [TydnigHoi mpomno3uilii 6aHKiBCHKOT
omepamii mie Ta pemakuis [lyOmigyHoi mpomoswilii, mo Oyna YMHHOKO HAa MOMEHT IHIIIFOBAaHHS
BIJIMOBIAHOI OaHKIBCHKOI omeparlii, SKIIO iHIIe Oe3MmocepeqHh0 HE BU3HAYEHO TaKOK pEIaKIli€lo
[TyOniuHOT TpOnO3uUILi.

IniniroBanna Kiientom Oynp-sikoi mependayenoi JloroBopom oOciyroByBaHHs [10TOUHOTO paxyHKY
B cuctemi OHjailH-OaHK OaHKIBCHKOI omepaiii BBaXKaeTbCsl 3AIMCHEHHUM 3a HAacTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHenHs ycnimHoi aBTeHTHdiKauii KinienTa s nocryny no Cucremu;

- Busnauenns Kiientom BiamoBimHO 10  JloroBopy  BCiX — mapamMeTpiB  BIiAMOBiIHOT
0aHKIBCHKOI/TIIATIKHOI oIeparii;

- IliaTBepmkeHHs BIAMOBIAHOI omeparii 3a JOMOMOTOK IMOWHO oOTpuMaHoro OJXHOPA30BOTO
MapoJIIo Orepartii.

4.11.6. bank Mae mpaBo He BUKOHATH iHilioBaHy KiieHTOM omepanito 3a HacTaHHA Oy/Ib-sKOi 13
3a3HAYCHUX HUKYE YMOB:
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- HenocrarHocTi Ha paxyHKky/paxyHkax KiieHTa KOmITIB /U1t 3/IIHCHEHHSI BIIMOBITHO1 omneparlii abo
OILIaTH KOMICIT]

- Hespgiiicuenus Kiieatom  omiartu
ormara mnependadena Tapudamu,

- HasaBHocTi mi103py Ha BUNHEHHS MIAXPANChKUX Mii;
- HasBHocTi mpo6yieM TEXHIYHOTO XapaKTepy.

noctynny no Cucremu OHnaiiH-0aHK, SKIIO Taka

4.12.BapTicTh NOCJIYIH Ta NOPSIIOK PO3PaXyHKiB

4.12.1.bank Hamae KiieHTy miaTHI TOCIYTH BIAMOBIAHO J0 TMEPENTIKYy Ta Ha yMOBaX BHU3HAYCHHX
[TpaBunamu KBO/[JoroBopom o6¢ciayroByBanns [Torounoro paxyHky B cuctemi OHyaiH-0aHK;

4.12.2 KimieHT CBO€IO TIATIKHOIO 1HCTPYKIIIEIO HaJae CBOIO 3TOAY Ta Jopydae, a baHk mpuiimae Ha
cebc 3000B’s3aHHS YTpUMYyBaTd Komicii, mo mnepemdadeni ymoBamu I[lpaBun KBO//loroBopy
ob6ciyroByBanHs [lorouHoro paxyHky B cuctemi OHnaiin-0ank ta Tapudamu banky.
4.12.3.Yxnanenusm Jlorosopy oOciyroByBanHsi [loTounoro paxyHky B cucremi OnnaiiH-Oank (y
ckiani Jloropopy Ha KBO ab6o okpemoro JloroBopy) numsixom mnpuitHatTs [ly6miunoi mpomosuiii
KitienT miarBepmKkye, o o3HaioMieHwui 3 Hitounmu Tapudamu banky.

4.12.41lpu 3piicHeHHI OaHKIBCBKHMX omepamiii 3a gomoMoror Cucremu OwnnaitH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 JirounMu TapudaMyu Ha MOMEHT 3IHCHEHHSI TaKWX OTepallii, i
MOTO/IKY€ETHCS Ha 3/1MICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13.1.JlimiTu Ha 3ailicHeHHs1 ¢iHaHCOBUX omepauiii B cucremi OHiIaiiH-0aHK Ta MOOGLIbHOMY
A0JATKY:
413.1.1.

3arajJbHui JiMIiT HA
cyma 1 aooy*

Makec. “ e e .
3arajdpHui JIiMIT Ha MicAIb

Tun ¢inancosoi

onepauii (oaHi€l) KUIBKICTD,
CyMa, y I'pH.

KUIBKICTD, IIT.
onepaii IIT.

CyMa, y I'pH.

dinaHcoBI oneparnii

MK paxyHKaMu
oxguoro Kirienra,
BinkpuTuMu B [TIAT
“bBAHK BOCTOK”

B Mmexax
3QJIULIKY
KOIITIB HA

paxyHKy

B mexax
3AITALIKY
KOIITIB HA

paxyHKy

25

B Mmexax
3ATALIKY
KOIIITIB HA

paxyHKy

400

dinaHcoBI oneparii
MK paxyHKaMu
KieHTIB, SIKi MAIOTh
paxyHKH, BIIKPUTI B
[TAT "BAHK
BOCTOK"

399 999,00

1500 000,00

10

5000 000,00

100

dinancoBi onepariii
KitieHTa Ha paxyHKH

0aHKax, y TOMY YHCII
Ha BJIACHI PaXyHKH,
BiJIKpUTI B 1HIINX
Oankax**

0ci0, BIIKPHTI B 1HIINX

399 999,00

1 500 000,00

10

3 000 000,00

100

dinancoBi oneparrii
3rigHO 11a0JIOHIB

TOIIO)

(KOMyHaJIbHI TUIATEXI,

50 000,00

100 000,00

10

500 000,00

50
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dinaHcoBi oneparlii
3rigHo 11abIoHIB
(TTOTTIOBHEHHS 29999,00 [ 29999,00 10 39 999,00 15
MOOLIEHUX
OTIepaToPiB)

*Jlimim Ha 000y — cyma ma KinvKicme Qinancosux onepayii, 30iticnena ¢ 00:00 0o 24:00 nomouroeco
OHsl.
**4xi 30iticniolombcs uepes CEIl HBY

4.13.1.2.
Makc. cyma | |3aranphwuii gimiT Ha 100y* | 3aranbuuii imit Ha 30 1i6
Tun oneparii (omHiel) . .
onepani CyMa, TPH. |[KIIBKIiCTh, HIT.| CyMa, IPH. | KUIBKICTb, IIIT.
Ortepaitli sa TEXHOTONICIO | - g ggg g - 10 250 000,00 100

MoneySend/Visa Direct***

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30iticnena ¢ 00:00 0o 24:00 nomounozo ous
***3mina nimimie He nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 niamisxcrno2o
iHcmpymenmy [HWo020 6anKy abo 3 NAAMINCHO20 [HCMPYMEHMY, WO He HANeHCUMb BLACHUKY
00.11iK06020 3anucy 0o cucmemu OHIAUH-OAHK, MOJHCYMb OYMU 3ACMOCOBAHI eMIMEHMCbKI TIMIMU, uo
8IOpI3HAIOMbCA 810 NiMimie banky, ecmanosnenux 0aa 0ano2o muny onepayiu 6 cucmemi OHnauH-0auK
ITAT « BAHK BOCTOK».

4.13.2.KnieHT Ma€e mpaBo 3MIHUTH JIMITH Ha 3JIMCHEHHsS omepamii B cucremi OHJaiH
Oank,BcranoBieHi m. 4.13.1., skmo Taka 3MiHa nependadeHa numu [IpaBumamu KBO. Jlns 3miam
mimity KiieHTy HE0oOXimHO 3BepHyTHCS 1O BingiuieHHs baHKy Ta HagaTtu BiINoBiIHY 3asBy a0o
CKOpUCTATHUCS MOCIHyror yar-0ota 3a ymoBu akienty Kimientom IlybmiuHoi mpomosunii banky Ha
mucraHiiiiae oocmyroByBaHHs [lorounoro paxynky (IloToyHMX paxyHKiB) 3 BHIAu€l0 IUIATIXHOTO
1HCTpyMeHTY 3a qornomoroto Cuctemu OnnaifH-0aHK, peectpanii KiieHnra sk KopuctyBaya B cUCTEMI
OmnnaiiH-6asHk uig Gpi3uyHux ocid 3 BukopuctanHsaM Kiientom npocroro enexkrponHoro nignucy (EIT)
Ui 37iMcHeHHs enekTpoHHOi B3aemoaii KiieHta 3 BukopucraHHsaMm npocroro EIl Buximouno 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOr1, BU3HaueHoi bankom, 3a nonomororo cuctemu OHIaiiH-0aHK
mig yac mianucanHs npoctuMm EIT Kmientom nokymenriB, mepenbauenux [IpaBuiamMu HagaHHS
0aHKIBCHKHMX MPOAYKTIB Ta mocayr ¢izuuyHuM ocodbam B [IAT «BAHK BOCTOK».

4.13.3.Ctpok, Ha skuil KilieHT Mae mpaBo 3MIHHUTH JIIMIT 3a TIEBHUM THIIOM OIlepallii: roguHa, 100a,
THXKJECHb, MICSIIb.

4.14. IlignucaHHsA eJIeKTPOHHUX JOKYMEHTIB IPOCTHM €JeKTPOHHMM IiJAMHCOM B CHCTeMi
Omnaiin-0ank

4.14.1 Knientu banky, sIKi € 0JTHOYaCHO:

-oco0amH , 1110 MArOTh NMOBHY J1€3/]aTHICTh 3a 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpWIM paxyHOK B pamkax [IpaBuy HamaHHs OaHKIBCBKMX MPOIYKTIB Ta MOCAYr (i3MYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmkenux Ilporoxonom IlpaBminas ITAT «BAHK
BOCTOKY;

-HEe BHMKOPHCTOBYIOTH BIIKpUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH sl IPOBEIEHHS OIeparii,
MOB'A3aHKX 13 3MICHEHHAM MiANPUEMHHIIBKOT isTBHOCTI/ MIPOBA/KCHHSAM HE3alIeXHOI mpodeciitHol
JUSITBHOCTI;

-IIFOTH 0COOHUCTO

MaloTh MOXJIUBICTH MiIIUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTUM €JIEKTPOHHUM ITiJITUCOM B CHCTEMI
OmnnaitH-0aHK.

Hananns Kuiienty nocrynmy no Cucremum OmnuaiiH-Oank y pexkumi 3actocyBaHHs [Ipoctoro EIT
3miicHIoeThCss bankom 3a ymoBu HasBHOcTi y KimienTta Biakputoro xova 6 omuHoro Ilotounoro
paxyHKy 3 BukopuctaHusM I1I ta orutatu komiciit 3rinno Tapugis.
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4.14.2 KnieHr, sikuii 6akae TIAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM E€JIECKTPOHHHUM ITiIITHACOM,
akuentye [lyOmiuny mpomnosumiro banky Ha ~ 0OCIyroByBaHHsS MOTOYHOTO PaxyHKy B CHCTEMi
Omnnaiin-0aHK.

4.14.3 Knient BukopucroBye mpocTtuil enextpoHHuid mignuc (EIT) mmst 3aificHeHHS eneKTpOHHOI
B3aemonii Kiienta 3 BukopucranHsm mnpoctroro EIl BukmiouHo 3 baHkoM 1 3  BHKOpHUCTaHHS
TexHonorii, Bu3HaueHol bamkom, 3a momomororo cucteMu OmHmaH-0aHK MO 4Yac MigIHCAHHS
npoctuM EIl Knientom nokymenriB, mnepenbauenux [IpaBunamu HajgaHHS OaHKIBCBKHUX IPOJIYKTIB
ta nocnyr ¢izuuauM ocodam B [TIAT «BAHK BOCTOK»: Amnker-3asB no [lorosopis, Ilacmopry
CIOKMBYOT'O KPEAMTY,IUIATKHUX 1HCTPYKIIH, 1HIIMX JTOKYMEHTIB, IO BCTAHOBIIOIOTH/PETYIIOIOTH
npaBoBiaHocuHn CTopiH B pamkax BuineHa3zBaHux llpasun KBO 3 norpumanasm CTopoHaMu BUMOT
YHHHOI'O 3aKOHO/IaBCTBA Y KpaiHu, HOPMATUBHUX aKkTiB HarionansHoro 0anky Ykpainu.

4144 ]Ins BUpINIEHHS TMOTOYHMX  NHUTaHb, LI0 MOXYTh BHHUKHYTH Yy TIpOLECI BUKOHAHHS
BiamoBigHoro Jlororopy, bank Hamae koncynbTanii Kinienty B TeneoHHOMY peXuMi 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHO B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOAABCTBA

-3I1HCHIOIOTH 3aX0/TH, SIKi 3a0€3MeUyI0Th 3aXUCT iHpopmMarii, mo nepemaerscs/[Ipocroro EIT KiienTa;
-rapaHTyloTh O0OpOOKY Ta BUKOpHCTaHHA iH(opmalii, 1Mo MepeaaeTscs, 3 AOTPUMAHHSIM BUMOT
3aKOHOJIABCTBA IIIOJI0 3aXUCTY iH(OpMAIii.

4.14.6.11pu BukopucranHi Cucremu OHIAWH-0AHK 3aCTOCOBYIOTHCS ~ E€JIEKTPOHHI JTOKYMEHTH 3
naknaaeraum [Ipoctum EIT Kirienra.

4.14.6.1. JlokymeHT B enekTpoHHii ¢opmi 3 HaknaaeHusm [Ipoctoro EIl KinienTta npupiBHIOETBCS 10
JOKYMEHTY Ha IarepoBOMY HOCI1, sskuii mianucano KirientoM Bi1acHOpyY.

4.14.6.2.3a nomnomorotro Cuctemu Ownnaitn-6ank KiieHT mae mpaBo momaBatu baHKy eleKTpOHHI
JTOKYMEHTH, III0 BUKOPHUCTOBYIOTHCS B OaHKIBCHKiM [isUTBHOCTI. BHIOM Ta MOpsSIOK 3acTOCYBaHHS
€JIEKTPOHHHUX JIOKYMEHTIB BHM3HAYalOThCSI YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTUBHUMHU
aktamu HarionaneHoro 6anky Ykpainu.

4.14.6.3.EneKTpOHHHUI [TOKYMEHT BBQ)KA€THCS HAIEKHUM YHHOM  OQPOPMIIGHHH 3a YMOBH HOrO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY VYKpaiHM, a TakoX BiAnoBigHuM J[loroBopam, 110
ykianaotbes bankom Ta Kiientom B pamkax Ipasun KBO.

4.14.6.4.Bci enekTpoHHI NOKyMEHTH, HampasieHi KiieHToM Ta orpumani bankom, 3 HakimageHHSIM
npocrtoro EIl, € nificHUMuU, TOTO)KHUMHM Ta LUTICHUMH JOKYMEHTaMH, 1HILIaTOPOM CTBOPEHHS SKUX €
KiienT Ta € mijictaBoro i 3A1MCHEHHS IOPUAMYHO 3HAUyIIUX il baHky.

4.14.6.5.F0Opuanuno 3Hauymi nii baHky, 3mificHeHi Ha TiACTaBi/HA BHKOHAHHSA E€JIEKTPOHHUX
nokymeHTiB 3 HakinageHHsaMm [Ipoctum  EIl Kiienrta, MaroTh IOpUAWYHI HACTIIKHA, aHAJIOTIYHI
HACNiJIKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, Imo HamaHi Kiientrom banky Ha
nanepoBomy Hocii Ta mianucaHux KilieHTOM BiIacHOpPYY; BOHM HE MOXYTb OyTH OCKapKeHl Ha Tid
MiJCTaBi, 10 i Jii He MiATBEPIKYIOThCS TOKYMEHTaMU, BUTOTOBJICHHMH Ha MarnepoBOMY HOCII.
4.14.6.6.I1epen maknanenusm Ipocroro EIT Ha enexTponHuit mokymeHT KitieHT Mae o3HalloMUTHCS 3
JOKYMEHTOM Ta OyTH 3TOJHMM 3 HOro 3MmicToM B MOBHOMY oOcs3i. KimieHT He mae mpaBa
npe’ IBJISATH MPEeTeHs3ii 1010 3MICTY €JEeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsM IIpoctoro EIl micns
fioro minnucanus/HaknaaeHHs I[Ipocroro EIl Ta nampaBiennsm baHky 11 BUKOHAHHS, OCKIIBKH
HaknaaeHHs [Ipocroro EIl Ha enexkTpoHHUN TOKYMEHT 3acBimuye, mo KiieHT o3HalloMHBCS 3 yciM
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3YyMiB HOT0 3MiCT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIJJOMO 3aCTOCYBaB CBiil MIANHUC y KOHTEKCTI, mepeadadyeHoMy JTOKYMEHTOM (IIOTOJIMB, 3aCBIIYUB,
ITiJITKACAaB, TOIIIO).

4.14.6.7.0TpuMaBIIN CIICKTPOHHHUIA JOKYMEHT, baHK 3iHCHIOE TMEepeBipKy MIJTICHOCTI €IEKTPOHHOTO
JOKYMEHTa Ta Horo nmpuHanexHicte KiieHty.

4.14.6.8.EnekTpoHHUII  TOKYMEHT BBakaeTrbcs mianmucanuM [Ipoctum EIl  Ta cmpaBxkriM (IO
BUXOAUTH Bia KitieHTa) pu 01HOYAaCHOMY AOTPUMaHHI HAaCTYMHHMX YMOB:

a) eJIeKTPOHHUH JTOKYMEHT OTpuMaHo baHkom;

0) enexTpoHHMI JOKyMeHT MicTuTh [IpocTuii EIl Kiienra;

B) 3a pe3yJbTaTaMH IepeBipku BaHKOM MiATBEPIHKYETHCS, IO €IEKTPOHHUH TOKYMEHT 3 HaKJIaJCHUM
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npoctuMm EIT Kimienra aificno Hanexxuts Kimienry.

4.14.6.9.EnexktponHni aokymeHTH 0e3 HakmajeHHs pirodoro IIpoctoro EIl Kiienta He MaroTh
IOPUINYHOT CUJIM, baHKOM He po3risaatoThes 1 He IpUHMarOThCS.

Y pa3i odopmueHHs Kii€eHTOM €JIEKTPOHHUX JOKYMEHTIB 3 MOPYIICHHSM BHMOT UYHHHOTO
3aKOHOJaBCTBA, B TOMY YMCJIi HOPMAaTUBHO-IIpaBoBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
npaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7 Buxopuctanus Kiienrom Cuctemun OHaiiH-0aHK HE BUKIIFOYAa€ MOXKIMBE 00poOsieHHs bankom
nokymeHTtiB KiieHTa Ha mamepoBUX HOCISX. Y BHIAAKYy HAAXO/UKEHHS 10 baHKy IeKiabKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTUYHOIO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOIO
HA/IXO/DKEHHS 10 baHKy NeKiIbKOX JOKYMEHTIB IIEHTUYHOTO 3MICTY y MamnepoBiii Ta/abo eIeKTpOHHIH
¢dbopwmi, bank mpuitMae KOXKHHN OKpeMH JOKYMEHT 10 BUKOHAHHS a00 BIJIMOBJIIs€ y BUKOHaHHI. [Tpu
[IbOMY, BIAMOBIZAIBHICT 32 OJHOYACHE HAJAaHHS JOKYMEHTIB (Y T.4. pO3paxyHKOBHUX) Y MamepoBiit
Ta/abo enekTpoHHii Gopmi Hece KitieHT.

4.14.8.Bukopucranas Cucremun OwmnnaiiH-0ank BuMarae HasBHOcTi y KiieHTa HEoOXigHOTO
obnagHanHsA. Jloctym 10 Mepexi IHTepHeT, a TakoX 0 TEXHIYHHUX 3aco0iB Ta IPOrpaMHOTO
3a0e3neueH s, MO0 € HEeoOXiTHMMHU i 3aidcHeHHA poctynmy no Cucremu OHnaiiH-0aHK, HE €
npenmeroM 1ux [Ipasun KbO 1 3a0e3neuyerbes KiieHTOM caMOCTiHHO 1 32 HOro BIIaCHUN PaxyHOK.
Knient mae 3a06e3neuntu Ha cBoemy 1K, 3 sikoT0 311CHIOETHCS BXiJ Ta mojaibiia podota B OHmaiiH-
0aHKy, BCTAHOBIICHHS JIIIIEH31{HOTO0 aHTUBIPYCHOTO MPOTrpaMHOro 3a0e3neueHHs .

4.14.9.banHk 3BUTBHSIETHCS BiJl BIAIOBIIAIBLHOCTI y pasi:

-He3a10BUIbHOrO octyny KiienTa 10 Mepexi [HTepHeT Ta iHIIUX KaHalliB 3B'A3KY;

-HEHAJICKHOTO (YHKIIOHYBAaHHS TPOTPaMHOTO 3a0e3ledeHHs, 10 3aCTOCOBYETHCS s poboTH i3
Cuctemoro OnnaifH-0aHK, ajie HagaHoro He bankow;

-HEHAJIC)KHOTO aHTUBIPYCHOTO 200 MEpex)eBOro 3axucty pododoro micus Kiienra;

-HECIPaBHOCTI Ta Je(eKTiB o0naaHanHsa KiienTa yi HOro HenpaBUIbHOIO BUKOPUCTAHHS;
-sukopuctanisa Kimientom Cucremu OHyaifH-0aHK 3 TIOPYIICHHSIM MIPaBUJl, BcTaHOBIeHUX [IpaBuimamu
KBO;

-nopymensst [Ipasun KbO Ta/a6o BianosigHoro JloroBopy 3 6oky KiieHTa nuisxoMm HaBMHUCHHX i,
He10aI0CTi Ta 0e3MisIIbHOCTI;

-IIOMUJIKOBOTO 3apaxyBaHHs (CIMCAaHHs) KOIITIB Ha (3) paxyHKH (-1B), ke BiAOysoch 3 BuHU KiieHra;
-B1JICYTHOCTI €JIEKTPOSHEPrii, IPUIMUHEHHS Ha/IJaHHS ITOCIYT BHACIJIOK CTUXIMHOTO JINXa;

-30uTKiB KiieHTa, MoB's13aHuX 13 HEHANEKHUM BUKOpUCTaHHIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI iH(OpPMAIlii B TOKyMeHTax, HafgaHux KiieHTom;

-3/1IICHEHHSI JOCTYyIy Ta/abo 1HILIIOBaHHS MOCHyT, nepeadadenux uumu llpasunamu KBO, TperimMu
oco0amu, y pa3i OTpUMaHHs TpeTiMU oco0amu iH(popMallii mpo HoMep MOOLIBHOTO Telne(oHy (JIOoTiHY),
Mapojo BXOAY /OJHOPA30BOr0 TMapoJIt0 BXOJY B OyAb-sIKUH CIIOCIO, 30KpeMa aje HEBUKIIIOYHO Yepe3
6e3nocepeiHe 3 HEOOEPEHKHOCTI UM 3 CBIIOMOTO MOBiJOMJIEHHs KilieHTOM 3a3HaveHoi B IIbOMY MYHKTI
KoH]iAeHI[IIHOT 1H(hOopMaIIii TpeTiM ocobam, madopy TPEeTIMH 0cOOaMH apo0 BXOAY, TOIIO;
-IPOTU3aKOHHUX i TpeTix oci0, 00 BUKOPUCTaHHSA Ta 3aCTOCYBAaHHS 1H(popMalii OTpUMaHOI 3
Oy/Ib-sIKOTO JIKepea, sl HECaHKIIOHOBaHUX omepaitliii 3 Cucremoro OHlaliH-0aHK;

-3MIHM 3aKOHOJIAaBCTBA YM MPHUUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-TIPABOBUX AaKTiB, SKi
3MIHIOIOTh UM MPUIHUHSIOTH TPABOBIIHOCHHH, L0 PETYIOI0THCS BiAnoBinHuM Jlorosopom/IIpaBunamu
KBO.

4.14.10.KmieHT, 3MIACHIOIOYN TiAMMCAaHHS eNeKTpOHHUX HoKyMeHTiB [Ipoctum EIl Ta iX HampaBieHHS
no banky 3acobammu Cucremu OmnnaiiH-OaHK, mnpuiimMae Ha ce0e BCl PHU3HMKH, IIOB’si3aHl 3
HECaHKI[1I0HOBAaHUM JIOCTYIIOM TpeTix ocib 10 3aco0iB Cucremu OHiaiiH-O0aHK.

KrienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX AokyMeHTiB Cucremu OHnailH-0aHK, CTBOpPEHUX
KnienTom 3acobamu Cuctemu Ta nepeaanux jao banky micns Haknaaenss [Ipocroro EINL

JoxymenTH, HajnaHi Kiienrom banky 13 Haknagennsm npocroro EIN, npuiimarorbes bankom sk Taxi,
1o miamucani ocooncro Kiierrom.

4.14.11 KnieHT Hece BIAMOBINANBHICTh 32 €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, [0 MiAMHUCcaHi
ocobucro Kiienrom.
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Axnentyroun [lyOmiuny mpomno3uniro banky Ha 00cayroByBaHHS MOTOYHOTO PaxyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBepIXye Ta TapaHTye, 0 Bci omeparii 3 Bukopuctanusam I[Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHToM ocobucto. KilieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
mo He Oyme marum g0 baHkKy mnpereH3ii, MOB’S3aHUX 13 HAJaHHSIM EJICKTPOHHHUX JIOKYMEHTIB,
MPOBEACHHAM OTEpaliii mo paxyHKy/paxyHkax KiieHTa (B TOMY 4YMCII TpETEH31 MaiHOBOTO
XapakTepy) y BHIAAKy, SKII0O JO HOMEpy MoOinbHOro tenedoHy (JIOTiHYy), Mapoji0 BXOAY
/OTHOPA30BOTO MAapOJI0 BXOAYy Ta oOmamHaHHs KilieHTa OTpUManu JIOCTYNl CTOPOHHI OCOOH. Y
BUIIAJIKY, SKIIO JI0 MOOUTEHOTO TenedoHy (JIOTiHY), MapoIto BXOAY /OAHOPA30BOTO MAPOIIO BXOIY Ta
obnagHanHs KiieHTa oTpuManu JOCTynm TpeTi ocoOHW, 30MTKH, 3amojisHi oaHik 13 CTopiH Iux
[TpaBun KBO, a Takox 10ToBOpIB, YKIaAeHHX Mik bankoMm Tta KilieHTOM B paMKax Ta Ha BUKOHAHHS
[IpaBun KBO, abo TperiMm ocobam B pe3yiabTaTi HamaHuxX Bij iMmeHi KiieHTta JTOKyMeHTIB, 3
naknaaenum [Ipoctum EIl Kiienra/omeparii, 3aiiicHeHOi Ha MiACTaBi JOKYMEHTa, IO MICTHTH
Haximanenuit [Ipoctuit EIT Kimienta ocobamu, 1o oTpuMalii JOCTYII 0 HOMEPY MOO1IBHOTO TesieoHy
(JloriHy), Mapo BXOAY /OJHOPA30BOTO Mapojio Bxoay Ta oOmamHanHs KiieHTa, WiAIATarOTh
BIJIIIKOTyBaHHIO 3a paxyHOK KitieHTa.

3a mopymeHHsS CBOiX 3000B‘s3aHb 3TigHO  BHIIeHaBegeHHMX ymoB [IpaBun  KBO Ta
JIOTOBOPY/OTOBOPIB, yKianeHoro/ykinaaenux B pamkax [Ipasun KbO, Knient npotsrom 10 ([Hecsatu)
0aHKIBCHKHX JIHIB BiIIKOI0BY€e baHKy 30MTKHM, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15.Ctpok aii 1orosopy o0CIyroByBaHHsl NOTOYHOIO paxyHKy B cucreMi OHJjaliH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1. loroBip 0o0OCIIyroByBaHHSI TIOTOYHOTO paxyHKy B cuctemi OmmaiiH-OaHK (y ckiani JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK baHkoM Ta
Kniearom 3 wmomenty akuenty IlyOmiunoi mnponosumii banky ©Ha yxmagenns JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OnnailH-OaHK Uit (i3MYHMX OCi0 B HOPSAKY,
Bu3HaueHoMmy 1umiu [IpaBunamu KBO.

4.15.2.Ctpoxk aii JloroBopy 00CIyroByBaHHs MOTOYHOIO PaxyHKy B cucreMi OHiaiH-O0aHK CKiajae
OJIMH PIK 3 AaTH HOTO YKJIaJEeHHS.

4.15.3.JloroBip BBaXKae€TbCs MOJOBKEHHI Ha TOW ke TepMiH, AKImIO >komaHa i3 CTopiH He Hajana
BIJIOBIAHE MOBIAOMJIEHHS Mpo posipBaHHsA JloroBopy 3a 30 (Tpuausts) KajdeHIapHUX [AHIB 0
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4.Y Bunanky, mo nependadenuit n. 4.6.16. mmx IlpaBun KBO, Jorosip o0ciayroByBaHHS
MOTOYHOTO paxyHKy B cucTeMi OHIalfH-0aHK BBa)XKA€TbCA PO3IPBAaHUM 3 MOMEHTY HalpaBJIEHHS
MMCBMOBOTO MOB1JIOMJIEHHS Ha ajpecy KiieHnra, 3a3Haueny B 3asBi-/loroBopi/AHkeTi-3asiBi Ipo 3MIHY
TaHUX.

4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI IMOTOYHOTO PaxyHKy B cucteMi OHjaiiH-
O6aHk 3a iHimiatTuBoro KiienTta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHsI IOTOYHOTO PaxyHKY B
cucremi OHaliH-0aHK BBaXa€TbCs PO3IPBAaHUM 3 MOMEHTY IIOJIaHHS BIJNOBIAHOI 3asiBU J0 BIJIIUIEHHS
banky.

4.15.6.Y pas3i BinmoBu baHKy Bim HamaHHS TOCIYrH y 3B‘s3Ky 3 mopymeHHsS KiieHTomM ymoB
BiANoOBigHOTO JlOroBOpy/po3ipBaHHAM/IPUNIMHEHHAM aii Takoro JloroBopy 3 1€l NpUYMHU 3a
iHiiaTUBOIO baHKy rpomoBi komTy, mo Oynu crutadeHi KiieHTom 3a oOCiIyroByBaHHS OTOYHOTO
paxyHKy B cuctemi OnnaiiH-0aHk, KiieHTy He MOBepTarOThCA.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1.TToTounuii paxyHOK y OaHKIBCBKMX MeTajaX BiJKPHBA€ETHCS 3 METOI IPOBEICHHS OIeparlii
KYIIBJII/TIpOJaXy Oe3roTiBKOBHMX baHKIBChKMX MeTamiB, IO 3apaxOBYIOTBCS  4epe3 BIIKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nusixom aknentyBanHs Kmienrom [Ty6miunoi mponosunii (tux IIpaBun KbO) banky nuisixom Tta y
cnoci6, BuszHaueHi 1mMu IIpaBunamu KBO. Jloroip y BM cknamaerbcs 3 myOaidHOI 4acTHHH
HoroBopy (uux IIpaBun KBO) ta inguBigyansHoi uactuHu [loroBopy (3asBu-lorosopy),
mignucanHsM sikoi KimienT mpuemHyeTbes 10 BiamoigHoro JloroBopy B miomy. Hesin’emHOIO
yactuHoto Takoro JloroBopy € Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHO moroBopy KirieHT mae 3mory
O3HaOMHTHUCS y 3araibHOomocTynmHOMY aisi Kiienra micui B banky/Bimninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

[Ty6miuna wactuna [loroBopy BM (i IIpaBuia KBO) namaetses Kiienty 3a fioro Bubopom y crocio,
Bu3HaueHud Kiientom B Tekcti 3asBu-JloroBopy, akuenroBaHoi KilieHTOM (3 BUKOpPUCTaHHSAM
KOHTAaKTHUX JaHWX, 3a3HadeHnx KoieHtom B akmenrtoBaHii  Kiienrom  3assi-/lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BctanoBieHoi bankom ¢opmu 3asBu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIli Ha YKJIaJaHHS JOrOBOpY OaHKIBCHKOTO paxyHKy, mignucaHoi Kmientom. [lorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
HoroBopi (nata akuenty KiieHTom cmiBmajnae 3 garoro mogaHHs 3asBu-/loroopy KiientoMm 1o
banky).3asBa-J{oroBip CKpIILTIOETHCSI MIAMUCOM YIMOBHOBaXEHOI 0coOM baHKy Ta CKpIILTIOETBCS 3
6oky banky neyarkoro.

5.1.3.Inem Binkpurts Ilorounoro paxyHKy y OaHKIBCBKHMX MeTaynax KitieHTa BBaXkaeThcsl aara
nignucanns bankom [Jorosopy y BM.

5.1.4 Micuem yknaganss JloroBopy y BM e Micue3naxomxenHs banky (BiaaiieHHs ab0 1HIIOTO MiCIs
HajaHHsA bankoMm mocnyr), B sxkomy Kiientom ocobucro no banky monaerbcs 3asiBa-/[orosip Ha
ykiaganHs Jlorosopy y bBM.

5.1.5.JTonepxanns muceMoBoi ¢opmu Jloroopy y BM (mamepoBoi) € 00OB'SI3KOBOIO YMOBOIO
B3aeMOBITHOCUH Mk bankom 1 Kimientrom. InauBinyansHa yactuHa Jorosopy y BM (3asBa-Zlorosip),
YKJIQZICHOTO y ManepoBOMY BMIJIAJ, a TAKOX JIOJATKU J0 HHOTO (3a HAsBHOCTI) HajaroThcsad baHkom
Kiienty oapasy micnis #ioro miamucaHHs, ajieé M0 ModaTtky HajnaHHs KiieHTy ¢iHaHCOBOI MOCIYTH.
ITpumipauk [loroBopy y BM,yknageHoro B marnepoBoMy BUIJISI, MICTUTh OOOB’SI3KOBY BIAMITKY 3
okpemuM mianucoMm KiieHta mpo oTpuMmanHs ykiaaeHoro JloroBopy y BM 1o moudarky HagaHHS
Knienrty ¢inancoBoi nocimyru.

[Tin gac BigkpurTs abo 3akputTs IloTouHoro paxyHky y OaHKiBChbKHMX MeTanax Kiienta bank
nepeBipsie HasBHICTH 1H(OpMaIlii Mpo BHECEHHS Takoi ocoOu 10 €IMHOrO peecTpy OOpXKHUKIB. 3a
HasIBHOCTI Takoi iHo¢Marlii B Peectpi bank sik HajaBay miiaTi>KHUX MOCTYT HAJACUIIAE TOBIIOMIIEHHS B
YCTAQHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU MOPSAKY /10 OpraHy Jep»KaBHOi BUKOHABYOI CIyXO0u abo
MPUBATHOIO BHUKOHABISL MPO BIAKPUTTS abo 3akputTTsa paxyHky KirieHTta yHeceHoro no €AauHOrO
peecTpy OOpP>KHUKIB, y JIeHb BIIKPUTTS a00 3aKpUTTS paxyHKy y BM.

5.1.6./1o momenty yknamanHus [loroBopy y BM bank 060B’s3k0B0 03Haiiomitioe KitieHta 31 3MicToM
JIOBIZIKM TPO CHUCTEMY TrapaHTyBaHHS BKJIAJiB (i3uuyHux ociO, KiieHT oTpuMye OJMH eK3eMIUIp
Hosinku. Ilicns yxmanenns JoroBopy y BM  KiieHT — moromxyerscsi B MOAAIBIIOMY
O3HAMOMITIOBATUCST HE PiJIIIe HIXK OJUH pa3 Ha pik 3 JIOBIKOIO PO CUCTEMY T'apaHTyBaHHS BKIIAJiB
¢bi3uyHUX  OCi0 Ha caiti banky B wMepexi [HTEepHET 3a E€JIEKTPOHHOI  aAPECOIO:
www.bankvostok.com.ua; 3a 6axanusMm Kiienta bank Hamae JloBiaKy mMpo cuCTeMy TapaHTYBaHHS
BKJIaJiB (P13MUHUX OC10 Ha ManepoBOMy Hocli y BUNaaKy 3BepHeHHs KiienTa no Binainenns banky.
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5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJlbHY IH(MOpMAII0 TPO CHUCTEMY
rapaHTyBaHHsS BKJaniB ¢iznyHux ocid mig yac aii  loroBopy y BM 3rinno 3akony Ykpainu «IIpo
CUCTEMY rapaHTyBaHHS BKJIIIB (GI3UIHHX OCIOM.

5.1.7.1.J1o0 momenty ykinananus [loroBopy y BM bank mnoBimomuB Kiienra mpo Tte, mo Ponpg
rapaHTyBaHHs BKJIaIiB (ismuHux oci6 cait Www.fg.gov.ua (mami — ®oH) He BIIKOJOBYE KOIITH 32
BKJIaJJaMH Y OaHKIBCHKHX MeTajax.

5.1.8.bank o3naitomitoe Kiienta 3 JloroBopom y BM/uiumu Ipasunamu KBO Tta girounmu Tapudamu
banky B nmocrymHniii ¢opwmi, musixom posmimenas [loroopy/mmux IlpaBun KbBO ta Tapugis B
noctrynHomy st KimienTis micii /Toukax nmpoaaxy banky ta /a6o nHa Caiiti banky .

5.1.9.bank nHa Bumory Kiienta nagae Butar 3 nux [Ipasun KBO mono mopsaky oOciyroByBaHHS
paxyHKy, 3aCBiUEHUI YIIOBHOBa)XEHOIO 0c00010 baHky.

5.1.10.HaknaneHHs apemry Ha paxyHOK ab0 NpPUIIMHEHHS OIepamiid 3a HUM,II0 OOMeXye ImpaBa
KiienTa Ha po3nops/KeHHs] KOLITaMH, po3MilieHuMu y bankiBcbkux MeTtanax, MOXKIUBE TUIBKH Y
BUIIQ/IKaX, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

5.1.10.1.KmienT 3000B’s3aHUN MUCHMOBO TMOBIIOMUTH bBaHK TpO HAsSBHICTH OOTSKEHHS MaWHOBUX
MpaB Ha KOIITH, II0 PO3MIIIEHI HAa MOTOYHOMY paxyHKYy y baHkiBcbkux Metanax, y CTpOK,
BHU3HaueHui 3akoHoM Ykpainu "IIpo 3a0e3nedeHHst BUMOT KPEAUTOPIB Ta peecTparlito o0TsHKeHb" Ta y
MOPSIKY, YCTAHOBJIIGHOMY BHYTPIIIHIMU JIOKyMeHTamu baHky.

5.1.11.V Bunaakax, nependadyeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BUKOHYe (YHKIIIi MOJATKOBOTO
areHTa, areHTa BJFOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.
5.1.12.KnieHT 30008’ 13aHUIA:

5.1.12.1.YV Bumaaky 3MiHM Tmpi3Buma (iMeHi, 0-0aTbKOBI),MiCLs MPOXUBAHHA, cepii Ta HOMepa
MacropTa, PEECTPAIiHOrO HOMEpa OOJIIKOBOI KapTKU  IJIaTHUKA MOJATKIB  MPEACTaBUTU IO
iH(popMaIifo Ta BIAMOBIAHI TOKyMEHTH B baHK y AeCATHAECHHUHA CTPOK 3 IaTH 3MiH.

5.1.12.2.11pu BiakputTi paxyHKy Yy bankiBcbkux Mertanax Ta 37iiiCHEHHI B MOAAIBIIOMY (hiHAHCOBHX
omepamiid, HajaBaTH Ha Mepmly BUMOry baHKy HOKyMeHTH Ta/abo BiIOMOCTi, HeOOXimHi Iuis
3nilicHeHHsT baHkoMm mpoueayp Halle)KHOi MepeBIpKHU, BUBYCHHSI Ta OI[IHKM (PIHAHCOBOTO CTaHy
KiienTta, (¢iHaHCOBOrO MOHITOPHMHTY OIllepaliii, BaJIOTHOTO Haryaay y HOpsAAKY Ta o0csrax,
nepea0ayeHuX JII0YMM 3aKOHOJIABCTBOM YKpaiHM Ta HOPMAaTUBHUMHU JOKyMeHTaMu baHKy,B T.4. 3
nutanb [IBK/OT.

5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ TOCIYTH/MPOAYKTY HUISIXOM 3allOBHEHHS BiIMOBIAHOI
AnkeTu-3asiBU 3a BCTaHOBJIEHOI0 baHkoM (hopmoro ocobucTo y BiaauieHH! banky abo B IHIINX MicLsSIX
Ha/laHHS baHKOM Mociyr, BUKOHABIIM y OBHOMY 00Cs31 CBOi IrpoIlIoBi 3000B’s13aHHs 3a J[oroBopom y
BM.

5.1.13.1.KnieHT He cmadye *OJHI TIATEXi, BIAIMIKOMYyBaHHS, TpadHi CaHKIlI 3a peani3alilo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/TIPOAYKTY/yKiaaeHoro JloroBopy y BM 3a moctpokoBe po3ipBaHHS
(iniuiroBaHHS TOCTPOKOBOTO po3ipBanHs) Kiientrom Takoro JloroBopy y BM.

5.1.14.3miuu no [oroBopy y BM MoXyTh BHOCUTHCS HUIIXOM OQOpMIIEHHS AHKETU-3asBH Ta/abo
JOJATKOBI YTOAH IO AOrOBOPY.

5.1.15.¥YmoBu [loroBopy 0aHKiBCHKOI0 pPaxyHKY,BHKJaAeHi B m.m.3.56-3.57. uux Ipasua KO
PO3NOBCHOIKYIOTHCS Ha JloroBip 0aHKIiBCbKOr0 paxyHKy y 0OaHKIBCBKMX MeTAaJaX B IMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JI0KEHHSI .

5.2.1.bank 3nificHIoe npuiiMaHHsS baHKiBCbKMX MeTamiB [uisi 3apaxyBaHHS Ha TOTOYHHH PaxyHOK
Krnienta y OaHKIBCBKMX MeTalaX 3a 3asBOI0 MPO MPUIMaHHI/BUAAYy OaHKIBCHBKHUX MeETaliB 3
JTOTPUMAaHHIM yMOB [[oroBOpy Ta HOpM YMHHOTO 3aKOHOJIAaBCTBA 1 BHYTPINTHIX JOKYMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MertaniB Ha MOTOYHOMY paxyHKy Kiienta y
0aHKIBCHKHMX MeTajax.

5.2.3.0nepanii mo KymiBhi-poaaxxy/oOMiHy baHkiBcbkux MeraniB 3MIMCHIOIOTBCS M Yac
(yHKIIIOHYBaHHSI BaJIFOTHOTO PUHKY Y KpaiHU/MI>KHAPOJHOTO BATFOTHOTO PUHKY.

5.2.4Bunaua bankiBcbkux MertaniB 3 MOTOYHOro paxyHKy KiieHTa y OaHKIBCBKHX MeTaiax
3MIACHIOETHCS HUIAXOM Mpojaxky baHkiBcbkoro Merany Ha BaJIIOTHOMY PUHKY YKpaiHH, IpOIIOBI
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KOIITH BUAAIOThC KITi€HTY 3 MOTOYHOTO paxXyHKY TOTIBKOIO B TPHBHEBOMY CKBIBAJICHTI.

5.2.5.Ha nensb 31ificHeHHSs oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT criadye BapTicTh
nocnyr banky 3a oOciayroByBaHHs Y BiAmoBimHOCTI 3 Tapudamu banky. Komicii crumauyroTbes B
HallOHAJILHIHN BaIroTI. *

*Skuro paxyHok KiieHTa Bimkputuii B iHO3eMHi# BamtoTi/bankiBchkux metanax, KimieHT Hamae 3roqy
Ta BIJMOBIAHOIO TUIATIXKHOIO THCTPYKITIEIO JA0pydyae baHKy CrMCyBaTH 3 PaxyHKY Ta 31HCHIOBATH BijI
CBOTO IMEHI Ta 3a paxyHok KiienTa mponax iHo3eMHOI BatoTH /bankiBCchbkux MeTalliB Ha BAIFOTHOMY
puHKy Ykpainu/oOMiH baHkiBcbkux MeTaaiB SK Ha BaIIOTHOMY pHHKY YKpaiHU,Tak 1 Ha
MDKHApOJHOMY BAJTIOTHOMY PUHKY y CyMi €KBIBaJICHTHIH 3a MOTOYHUM PUHKOBUM KYPCOM pO3MIpy
3aboproBanocTi KiieHTa, a oTpuMaHi BiJ MPOJaxy KOIITH B HAIIOHAIBHIM BAIIOTI 3apaxyBaTd Ha
BIMOBIIHI paxyHKH baHKy, 3a SKUMHU OOJIIKOBYIOThCS HapaxoBaHi baHKOM [0XOau Bim Takux
oreparliii 3 BpaxyBaHHsIM BUTPAT Ha MMPOJIaXK 1HO3EMHOT BATIOTH/TIpoaak/00MiH bankiBcbkux MeTatiB.
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PO3/I1J1 6. ILIATIXKHI IHCTPYKIIII

6.1.bank sk HajaBay IJIATDKHUX TOCIYT MPOBOIUTH IJIATDKHI Omeparii 3a paxyHKOM/paxyHKaMu
Kiienta Ha miacTaBi MIaTiHXKHUX 1HCTPYKIIIH.

6.2.bank mpuiiMae 0 BUKOHAHHS IUIATDKHY iHCTpykuito Kiienra (matHuka) 0e3 oOMexeHHs 1l
MiHIMaJIbHOI 200 MaKCHUMAaJIbHOI CYyMH, KpPiM BHITJIKiB, TIepe0auyeHuX 3aKOHOAAaBCTBOM YKpaiHu a0o
MpaBUJIAMH TUIATIKHOT CHUCTEMH.

6.3.baHK BHKOHYE€ IJIATIXHI IHCTPYKIIIi BIMOBITHO JO YEProBOCTI iX HAIXOKEHHS (KpIM BUIIAJIKIB,
YCTQHOBJICHUX 3aKOHOM YKpaiHW) Ta BUKJIIOYHO B MEXaxX 3aJUIIKY KOINTIB Ha paxyHKy Kiienra Ha
MOMEHT HaJXOKEHHS TUIATKHOT IHCTPYKI (KpIM IJIATIXKHUX THCTPYKIIH CTITyBaya).

6.4.bank miaTHUKa BUKOHYE IUIaTDXHI iHCTpYKUii KiieHTa 3 ypaxyBaHHSM CyM, IIO HaJIXOJSATh Ha
paxyHok KirieHTa mpoTsrom orepaiiiHoro jaHs (IOTOYHI HAJXO/KEHHs) a00 3a paxyHOK HaJaHOTO
Knienty xpemuty/oBepapadTy/KpeIuTHOTO JIMITy, SKIIO ILI YMOBH BH3HAYEHO Y BiANOBIAHOMY
JIOTOBODI.

6.4.1.3a paxyHOK KpeauTy/oBepapadTy/KpeIUTHOrO JIMITy HE BUKOHYIOTHCS IUIATIKHI IHCTPYKIIT
neOeTOBOrO Mepeka3y KOIITIB 0€3 3roAu IJIaTHHKA.

6.5.bank mnaTHMKa He BeAe OOJIK IUIATDKHMX 1HCTPYKLIK IHIIIATOpIB y pas3l BIACYTHOCTI
(HemocTaTHOCTi) KOWITIB Ha paxyHkax KirieHrta, skmo iHme He mnependadeHo I[HAMBiIyalbHOIO
9acTUHOIO 0roBopy Mik KitieHToMm (matHukom) Ta bankom miarHuka.

6.6.IniniaTop Mae npaBo 0(OPMUTH TUIATIKHY IHCTPYKIIIIO B €EKTPOHHIN ab0 manepoBiit ¢popmi.
dopma Ta MOPSAAOK HANAHHS IUIATDKHOI IHCTPYKIIi HAasBHI y BIJJIICHHAX baHKy B IMOoCTymHOMY st
KientiB wmicui, B cucremi OwunnaiiH-0ank Ha caiiTi baHky 3a €JIEKTPOHHOI — aJIpecoro
www.bankvostok.com.ua; 3aco0amu AUCTAHIIHOT KOMYHIKAIT /IS iHII[IFOBaHHS IUIATDKHOI onepaitii
€ cucrema OHnaiiH-0aHK.

6.7.InimiaTop 3alOBHIOE PEKBI3UTHU TUIATIKHOI IHCTPYKIIT Jep>KaBHOIO MOBOIO 3 YpaxyBaHHSIM BHMOT,
3a3HAaUYEHUX B YyKa3iBKax I0JI0 3alOBHEHHsSI PEKBI3UTIB IUIATLKHOI 1HCTPYKIii, odopmieHoi B
narnepoBiii abo eneKkTpoHHi ¢Gopmi,3rimHo BUMOT I[HCTPYKII mpo OE3roTiBKOBI pPO3paxyHKH B
HaI[lOHAJIbHIA BaJIOTI KOPHUCTYBadiB IUIATIKHUX MOCHYT,3aTBepkeHoi [loctanoBoro IlpaBminns
Hanionanenoro 60anky Ykpainu Big 29.07.2022 Ne 163.

6.8.bank mnaTHUKA MpHUiiMae 10 BUKOHAHHS TUIATDKHY THCTPYKINiFO, 10 HAAIAIIUIA 0 HHOTO TPOTITOM
OTIepaIiifHOTO Yacy, y TOM caMuil onepariiiiHuii IeHb.

6.9.bank nnatHMKa mpuiiMae 10 BUKOHAHHS IJIATDKHY 1HCTPYKINIO, MIO HAAiiIIIa J0 HBOTO Micis
3aKIHYEHHS ONepaliifHOro yacy, He Mi3HilIe HaCTyIMHOIO ONepaliiHoro JHs.

6.10.bank 3a0e3mnedye CynmpoBOKEHHsI BCIX MIATHKHUX omepaliil iHhopmalliero BiAMOBITHO 10 BUMOT
3aKOHOJIaBCTBA y cdepi 3amobiraHHs Ta MPOTHAIl Jieramizaiii (BiIMHBAHHIO) JOXOJIB, OACPIKAHUX
3JIOYMHHUM HUISXOM, (DiHAaHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

6.11.bank r1ulaTHUKA NOpUiMae IIATDKHY IHCTPYKIi0 a0 BUKOHaHHA mnpoTsroMm 30 (Tpunsatn)
KaJIeHJAApHUX JHIB 13 AaTu 11 CKjiajaHHA 1HimiaTopoM. Jlata ckiajaHHs IUIATIKHOI IHCTPYKII He
BPaxXOBYEThHCH.

6.12.bank miuatHuka orpumye 3roay KitieHta (TiaTHHKa) HA BUKOHAHHS KOXHOT TUIATKHOI orepaitii,
KpiM BHUIAJKIB, epedaueHnX 3akoHOM Ykpainu «IIpo miaaTiHi mocmyru.

[Mepen otpumanusm 3roau Kiienta (TiaTHUKa) Ha BHKOHAHHS KOXKHOI IMUiaTixHOI omeparfii bank
3MIIACHIOE TOCUJIEHY aBTEHTH(]IKaIliI0 KOPUCTyBayYa.

6.13.I1naTi>kHa oreparlisi BBAKAEThCS aKIIENTOBAHOO mic/s HagaHHs KirieHToM (TUTaTHHKOM) 3rO/M Ha
11 BUKOHAHHSI.

6.14 . 5Ixo Hemae 3rogau Kitienrta (miaTHuka) Ha BUKOHAHHS IJIATDKHOI Omeparlii, TO Taka orepartis
BBAXXAETHCSI HEAKIIETITOBAHOIO, SKIO iHIIE He nepeadadeHo 3akoHoM Ykpainu «lIpo mmaTixHi
MOCITYTHY.

6.15.KimieHT (TUTaTHUK) Ma€ MPaBO BIIKIUKATH 3T0Jly HAa BUKOHAHHS TUIATIXHOI omneparlii (MoB's3aHuX
MDK COOOI0 IUIATDKHUX onepauiid) y Oynp-fKUil 4ac, aje He Ii3HIlIe HAcCTaHHS MOMEHTY
0€3BIAKIIMYHOCTI IJIATDKHOI 1HCTPYKIII BIAMOBIAHO 10 HOpM 3akoHy VYkpainu «[Ipo miarixHi
MOCTYTHY.
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Kimient st BiAKIWKAaHHS 3rOJd Ha BUKOHAHHS IUIATDKHOI omepallii Hajgae baHKy BiamoBinHe
PO3MOPSAKEHHST B TMOPAAKY Ta 3a (OpPMOIO, M0 HasBHI B jpoctynHoMmy st KiieHTiB micii y
BimineHHax banky, B cuctemi OnHnaiiH-0aHK Ha caiiTi baHky 3a €JIEKTPOHHOI aJIpeCcoro
www.bankvostok.com.ua HacTyImHOTO 3MiCTy:

“B OAHOCTOPOHHOMY MOPSAKY BIAMOBISIOCH BiJ] IUIATDKHOI omepaiii Ta IUIATDKHOI I1HCTPYKIi
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omeparii Ta MiIaThKHOI 1HCTPYKIii
Ne (maTa BaJIIOTYBaHHs)

116

(mipmuc Kmienra/mnatauka)”

6.16.bank rIaTHUKAa BUKOHYE IUIATLKHY 1HCTpyKHito KiieHTa mpoTsArom omnepauiiHOro IHS, SKIIO
MJIaTKHA THCTPYKISA HAAIHILIA 10 HBOTO MPOTSATOM OIEpaIliiHoOro Jacy.

6.17.baHKk mnjaTHUKAa BHUKOHYE IUIATDKHY IHCTpyKuUito Kirienra, mo Hamifnuia 10 HBOTO Micis
3aKiHYEHHS OMepaliifHoro yacy, He Mi3Hille HAaCTYIMHOTO ONepaIiitHoro JHs.

6.18.bank T1UIaTHUKAa BUKOHYE IUIATDKHY I1HCTPYKIIIO CTATYBada B MOPSIKY, BH3HAYCHOMY B II.
6.41.2. mux IIpaBun KBO.

6.19. bank y pa3i BUKOHAHHS IUIATDKHOI omeparii B Mexkax baHKy SIK OJHOTO HasjaBaya IUIATIKHHUX
NOCIYT 3JIHCHIOE 3apaxyBaHHs CyMM KOWITIB 3a IUIATIKHOIO ONEpalli€l0o Ha PaxyHOK OTpUMYyBaya
MPOTSITOM OTEPAIIHOTO JHS, B SKUH NPUHHSITO 10 BUKOHAHHS IUIATIKHY 1HCTPYKIIIIO.

6.20.bank TUIaTHHMKa 3IMCHIOE BUKOHAHHS IUIATDKHOI omepalii 3 paxyHKY IUIATHUKA TPOTATOM
OTepaliiHOTO AHSA, B KA HUM MPUIHSTO 10 BUKOHAHHS TUIATKHY IHCTPYKILIO.

6.21.bank mnnmaTHuKa ~ 3a0e3medye BHKOHAHHS IUJIATDKHOI omeparii 3 paxyHKy IUIaTHUKa Ta
KOPECHOH/JICHTCPKOTO PaxyHKy OaHKy HpPOTSITOM OIEpamiiHOrO IHS, B SIKUA HUM MPHUHATO O
BUKOHAHHS IUIATDKHY 1HCTPYKLIIO IUIATHUKA, SKLIIO PaXyHOK OTpUMyBauya BIJIKPUTO B IHIIOTO
HaJaBaya TUTATHKHUX MTOCIIYT.

6.22.CTpoKu BUKOHAHHS IUIATDKHUX OMNEpalliil y MIaThKHUX CHCTEMax yCTAHOBIIOIOTHCS MPaBHIAMU
TUTATDKHAX CHCTEM, ajie He MOXKYTh IEPEBHINYBATH CTPOKIB, BU3HAUYEHUX 3aKoHOM Ykpainu «IIpo
TUTATIKHI TOCTYTHY.

6.23.baHK TUTaTHWKA, SIKAH HE MOXKEe BHKOHATH IUIATDKHY IHCTPYKIIIO iHII[IaTOpa B YCTaHOBIICHHI
3aKOHOJIaBCTBOM Y KpaiHU CTPOK:

a) Oepe TUIATKHY THCTPYKINIIO 1HIIIaTOpa Ha 00JIIK 32 BIJIMOBIIHUM 1103a0aJJaHCOBUM PaXyHKOM;
0)Haziciae 1HIIATOPY NHCbMOBE MOBIJOMJIEHHS (y JOBUIBHIM (opMmi 13 3a3HAUEHHSIM PEKBI3UTIB
IUIATIKHOT 1HCTPYKILIT) MpO HEBUKOHAHHS IUIATLDKHOI 1HCTPYKLII B YCTAaHOBJIEHHH 3aKOHOJABCTBOM
VYKpaiHu CTpOK Ta Mpo B3ATTA ii Ha 00K 3a 103a0aJTaHCOBUM PaxXyHKOM.

6.24 bank KiienTa-oTprMyBaya 3apaxoBy€ CYMH KOIITIB 3a TUIATDKHOIO OIEpAIliel0 Ha PaxyHOK
Knienta npoTsrom onepauiifHoro JHs HaJIXOMKEHHs KOLITIB HAa PaXyHOK HaJaBaya IUIaTLHKHUX MOCITYT
OTpHMYyBaya.

6.25.bank oTpuMyBaJa B pa3i HEBIJIOBIIHOCTI HOMEpa PaxyHKy Ta/a00 KOay OTpUMyBada Ma€ IpaBo
3YNUHUTHU MPOBEJICHHS TUIATIXHOT oneparii Ha cTpok 0 4 (HoTuphox) poOOUMX AHIB Ta 3apaxyBaTh
KOIITH Ha BiJIOBITHUH PaxyHOK JUIs BCTAHOBJICHHS HAJIE)KHOTO OTPUMYBaya.

6.26.bank oTpuMyBayva JIsl BCTAHOBJICHHST HAJIGKHOTO OTPUMYBava HaJCWIIa€ OaHKY IJIATHUKA 3aIUAT
1010 YTOYHEHHSI HOMEpa PaxyHKy Ta/abo Koy OTpUMYyBaya.

6.27.bank oTpuMyBaua B pa3i HaJaHHS OaHKOM IUTATHUKA YTOYHEHHX JaHUX MIOA0 HOMEpa PaxyHKY
Ta/abo KOAy OTpMMYyBaya 3apaxoBye KOIITH HAa PaxyHOK OTPHUMYyBaya MPOTATOM OMepaliiiHoro 1Hs, B
KUl OyJI0 OTPUMAHO YTOUHEH1 PEKBI3UTH.

6.28.bank oTpuMyBaua B pa3i HEMOXKIMBOCTI BCTAHOBIIEHHS HAJEKHOTO OTpPHMYyBaua He Ii3HIlIe
YETBEPTOro poOOYOro JHS MICIs HAIXOHKEHHS KOINTIB MOBEpPTA€ X 0aHKY TUIATHHUKA 13 3a3HAYCHHSIM
MPUYMHUA TOBEPHEHHSI.

6.29.banKk oTpHMyBaua Mae TPaBO HE YTOYHIOBAaTH HOMEp paxyHKy Ta/abo KoOJ OTpuMyBada i
MOBEPHYTH KOMITH OaHKY MJIaTHUKA HE Mi3HiIIe HACTYITHOr0 poOOYOoro JIHS MICHs X HAaIXOMKEHHS 13
3a3HAYCHHSM PUYHHU TIOBEPHEHHSI.
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6.30.InimiaTop Mae TpaBO BIAKIMKATH IUIATDKHY I1HCTPYKINIO JIO CIHCAHHS KOINTIB 3 PaxyHKY
IaTHUKa a0o /0 HACTaHHsS JaTd BaJIOTYBaHHs TUIATIXKHOI IHCTPYKIII (0 HACTaHHS MOMEHTY
OC3BIIKIIMYHOCTI IUIATDKHOI 1HCTPYKIIi). YMOBH, 3a SKHX IUIaTDKHA I1HCTPYKINS MOXe OyTH
BiJIKJTMKAHA 1HII[IaTOpOM, Bu3Ha4ueHi B I.M. 6.40 Ta 6.41.1. nux [IpaBun KBO.

6.31.Ilnari>kHa IHCTPYKITist MOYKE OYTH BIIKJIMKAHA TiJIbKH B IIOBHIN CyMi.

6.32.KimienT-iHiniaTop A BIJKIMKAHHSA IUIAaTDKHOI IHCTPYKHil Hajmae banHky po3mopsypkeHHS B
MopsiIKY  Ta 3a (opMoro, 10 HassBHI B JocTynmHOMY juisi KiieHTa wmicii y BijjiieHHsSX baHky, B
cucremi OmnnaiiH-OaHk Ha caiTi baHky 3a elekTpoHHOI aapecor Www.bankvostok.com.ua
HACTYITHOTO 3MICTY:

“B  OIHOCTOPOHHOMY TOPSIKY BIIMOBISIOCH BiJ TUIATDKHOI omeparii Ta MJIATDKHOI IHCTPYKIIT
IUBIXOM  BIIKJIMKAHHS 3TOJM Ha TMPOBEACHHS IIATDKHOI omeparmii Ta IUIaTDKHOI 1HCTPYKITi
No (mata BaJIFOTYBaHHS)

I11b

(mipnuc Knienra/ininiaropa)”

6.33.Hacranast MOMeHTY O€3BIIKIMYHOCTI IUIATIXHOI I1HCTPYKIii B IUIATDKHIA CHCTEMiI MOXe
BU3HAYaTUCS NMPaBUJIaMH BIAMOBIIHOT MJIATI)KHOI CUCTEMH.

6.34.3 BigKIMKaHHAM IUIATIKHOT IHCTPYKIIIi OJHOYACHO BIJKIIMKAETHCS 3ro/a IIATHUKA HA BUKOHAHHS
IJIaTKHOT oreparltii (3a HasBHOCTI), a B pa3i BIAKJIMKAHHS 3TOJM TUIATHUKA HA BUKOHAHHS TUIATDKHOI
orepanii-TuiaTi>kKHa iHCTPYKIis.

6.35.I1naTHUK He Mae MpaBa BIAKIMKATH IUIATDKHY IHCTPYKIIO Micis HajxaHHs banky 3rogm Ha
IHIIIFOBaHHSI TaKOl TUIATDKHOI orepariii, SKIIO IUIATiXKHA OTepallis IHIIIIOEThCS Yepe3 HajaBada
IUIATKHUX MOCIYT 3 1HILIIOBaHHS IUIATIKHOI oreparii.

6.36.bank maTHUKa 3MIHCHIOE 3YNMMHEHHS BHUIATKOBUX OIEpaliid 3a paxyHKaMH KOPUCTYBadiB Ha
iICTaBl pilIEHHS CYAy, Ke BUHECEHE 3a 3BEPHEHHSAM KOHTPOJIIOI0YOr0 OpraHy i Haaiinuio 1o banky
SK HajJaBada IUIATDKHHUX IOCIYT IUIATHUKA OE3MOCepeHbO BiJ CyAy ab0 KOHTPOJOIOYOrO OpraHy
micysg OTPUMaHHA pillleHHs cyny. baHk niuaTHuKa 371HCHIOE MTOHOBJIEHHS BHJIATKOBHX oOIepauliid 3a
paxyHKOM KOpHUCTYyBaua Ha I1/ICTaBl PillIeHHs 10JJaTKOBOT0 KEPYIOYOro abo Cyy.

6.37.3aMOpOXKEHHS aKTHBIB, MOB'SA3aHUX 13 TEPOPU3MOM Ta HOro (hiHAHCYBaHHSAM, PO3MOBCIOIKEHHIM
30poi MacoBOI0 3HUIIEHHS Ta HOro (piHaHCYBaHHSM, 3yNHUHEHHS (IHAHCOBMX Ollepalliii KopucTyBaua,
SKIO BOHU € MiJO3pUIMMH, Ta B Pa3l BUHUKHEHHS MiJO3pPH, 110 BOHM MICTATh O3HAKHM BUMHEHHS
KPUMIHAJIBHOTO TPaBOTOPYIIEHHS, BH3HaueHOro KpumiHambHUM KoJeKcoM YKpaiHu, OIOKYBaHHS
KOIITIB/3yNMHEHHs (P IHAHCOBUX oOIepaliil ocid, 3a3HaYeHUX Yy CAHKIIMHUX CIUCKaX, 31HCHIOETHCS
BIJIMOB1/THO JI0 3aKOHO/IaBCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CAaHKI[IITHOTO 3aKOHOIaBCTBA.
6.38.KimieHT-mmaTHUK Hece BiAMOBIAANbHICTh Tepel baHkoM sSK HajgaBadyeM IJIATLKHUX TOCTYT, IO
foro o0cimyroBye, 3a BIANOBIAHICTH 1H(OpMaIlii, 3a3HaAUYE€HOI HUM Yy IUIATDKHIN IHCTPYKIIi, CYTI
IUTaTDKHOT omnepauii BiIMOBIHO O YMHHOIO 3aKOHOJABCTBA YKpaiHM Ta YMOB YKJIaJIE€HOTO
[oroBopy.

6.39.baHk sk HagaBay MIATIKHUX MOCTYT HECe BiAMOBIAANBHICTH mepen KiieHTOM 3a HEBMKOHAHHS
abo HeHalle)KHE BHUKOHAHHS IUIATDKHMX OIepalliil BIAMOBIIHO /10 3aKOHOJABCTBA YKpaiHU Ta yMOB
yKkiazeHoro Jlorosopy.

6.40.ITocsryru BUKOHAHHSI KPEANTOBOIO NMepeKa3y KOIITiB:

6.40.1.ITnaTikHa 1HCTPYKLisA, oopMIIeHa TUIATHUKOM B €JIEKTPOHHIHM abo mamneposiit ¢popmi, HOBUHHA
MICTUTH TaKi 000B'S3KOB1 PEKBI3UTH:

a) JaTy CKJIaJaHHs 1 HOMep;

0) yHIKaJIbHUN 17IeHTU(IKAaTOp MIaTHUKA a00 HallMeHyBaHHS/TIPI3BUILE, BIacHE 1M'sl, 110 0aThKOBI (3a
HasIBHOCTI), KOJI TUTaTHUKA Ta HOMEpP HOro paxyHKy;

B) HallMEHYBaHHS HaJ[aBaya IUIATHKHUX TOCTYT TUTATHHUKA,;

r) cymy nugpaMu Ta CI0OBaMH;

1) TIPU3HAYCHHS TUIATEXKY;
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€) MAMKC TUIaTHUKA;

€) YHIKaIbHUH ineHTU(IKaTOp OTpUMyBauya ab0 HaliMEHyBaHHS/NPi3BUILE, BIAacHE iM's, O 0AaTHKOBI
(3a HasIBHOCTI1), KOJI OTPUMYBaua Ta HOMEp HOro paxyHKY;

’K) HallMEeHyBaHHs Ha/laBaya IUIATHKHUX MTOCTYT OTPUMYBaya.

6.40.2.KimieHT (MUIaTHHK) 3alMOBHIOE OOOB'S3KOBI PEKBI3HTH IUIATIXKHOI 1HCTPYKIi, 0pOpMIIEHOI Y
namnepoBiid Gopmi, Bil pyKu/i3 3aCTOCYBaHHSIM TEXHIYHUX 3ac00iB a00 baHk sk Ha/laBay IMIATIKHUAX
MOCIYT IJIATHHUKA 32 3T0/I0K0 IJIATHUKA 3alIOBHIOE TUIATIKHY 1HCTPYKINIO 13 3aCTOCYBaHHIM TEXHIYHUX
3aco0iB.

6.40.2.1.1IpaBWIbHICTS, 3alOBHEHHS PEKBI3WTIB IUIATDKHOI 1HCTpYKIi bankom sk HamgaBauem
IUIATDKHUX TOCHYT IUIATHHKA 13 3aCTOCYBAaHHSM TEXHIYHHMX 3aco0iB KirieHT (TutaTHHK) 3acBigdye
BJIACHOPYYHUM/EJIIEKTPOHHHUM ITiITUCOM.

6.40.3.IlnatHuk 3amoBHIOE pekBi3uT "[lpu3HadeHHs TUTaTexy" MJIATLKHOI IHCTPYKIIl Tak, 00
HaJaBaTH OTPHUMYBauy KOIITIB IMOBHY iH(GOpPMAIII0 MPO IUIATDK Ta JOKYMEHTH, Ha IJICTaBl SKHUX
3MIACHIOEThCS TIaTikHa omepaiis. [ToBHOTY iH(oOpMalii BU3HAYA€E MIATHUK 3 ypaxyBaHHSM BUMOT
3aKOHOJABCTBa Y KpaiHU.

6.40.4.InaTHIK Ma€ TPaBO BIIKIUKATH IUIATDKHY IHCTPYKIIO 10 MOMEHTY CIHCaHHS KOINTIB 3
paxyHKy IUIaTHHUKA 32 YMOBH MOTO/KeHHs 3 baHkoMm muaTHuka 3 ypaxyBaHHSM 1.6.15 mux IlpaBun
KBO.

6.40.5.IInaTHUK Mae MpaBo 3a3HAYaTH B IUIATIKHIN 1HCTPYKIIIT 1aTy BaJIIOTyBaHHS, sIka HE MOXe OyTH
mizuime 10 (JlecsaTn) kaneHIapHUX THIB MICIS CKIATaHHS IUIATHKHOT IHCTPYKITI.

6.40.6.bank nmnaTHUKA MepepaxoByE CyMU KOIITIB 3a IUIATDKHOKO OMEpaIli€l0 HAa PaXyHOK HaJlaBaya
TUTATDKHAX TTOCIYT OTPUMYBada MPOTSITOM OIEPaliiHOTO JHSA B 3a3HAYEHY B IUIATDKHINA 1HCTPYKIT
JaTy BaJTIOTYBaHHS.

6.40.7.IlnaTHUK Ma€ TpaBO BIAKJIMKATH IUIATDKHY IHCTPYKINIO IO HACTAHHS JaTH BAJTIOTYBaHHS 3a
YMOBHM HaJaHHA baHKy pO3NOpSKEHHS TMpO BIAKIUKAHHS IUIATDKHOI 1HCTPYKIIT 1O KIHIA
OTepaliiHOTO Yacy, IO Mepeye AaTi BATIOTYBaHH 3 ypaxyBaHHsM 1.6.15 mux [Ipasun KBO.
6.40.8.ITopsimok 3acTocyBaHHS AaTH BAIIOTYBAaHHS B IUIATDKHINA CHCTEM1 BHU3HAUYAETHCS MpPaBHIAMU
IJIaTIKHOT CUCTEMU BIJIOBIIHO /10 BUMOT 3akoHYy YKpainu «IIpo miaTi>kHi MOCIyruny.

6.40.9.InaTHUK Mae MpaBO iHINIIOBAaTH IUIATDKHI Omeparii 3a JOMOMOIOK IUIATDKHOTO 3aCTOCYHKY,
SAKUN TPONOHYeThCcsl baHkoM, y mopsinky, BU3HaueHOMY Yy BiamnoBinHomy J[lorosopi/uux IlpaBuiax
KBO.

6.40.10.bank sk HagaBad IDIATDKHAX IOCHYT IUTATHWKA HE HECE BIIMOBIIATBHOCTI 3a TUIATIKHI
orepaii, 371iCHeH] MJIaTHUKOM 3a JJOMOMOTI'0I0 TUIAT1KHOTO 3aCTOCYHKY, SIKHI HUM HE MPOMOHYETHCS.

6.41.1Tocsryru BUKOHAHHS /1e0€TOBOI0 Nepeka3y KOITIB:

6.41.1. Ilocayru BUKOHAHHS 1€0eTOBOI0 NMepeKa3y KOIITIB 32 3roA010 MUIATHUKA:
6.41.1.1.IniniaTropoM TUIATKHOI omepanii mia yac 1e6eToBOro nepekasy KOIITIB 3 PaXyHKY IUIaTHUKA
3a Horo 3rojow (nani-aeOeTyBaHHS paxyHKy/JeOeTyBaHHS IOTOYHOIO paxyHKy) Moxke OyTu
OTpHUMYyBau, 00TSXKyBay y BUIAKaX, NepeadaueHuX JOrOBOPOM 3 ITATHUKOM.

6.41.1.2.I1natixHi omeparii, iHINIHOBaHI OOTSDKyBaueM 3 METOIO 3BEPHEHHS CTSATHEHHS Ha NpEIMET
OOTSDKEHHS, SKMM € MaiHOBI IpaBa Ha TPOIIOBI KOIUTH Ha PaxyHKYy IJIATHUKA, HE MOTPeOyloTh
HamaHHsa KitieHToM (TJIaTHUKOM) 3rO/Id Ha 1X BUKOHAHHSI, 32 YMOBH TOBIJIOMJICHHS TUIATHUKOM baHKy
SK HajJlaBaya IaTihKHUX MOCIYT IUIATHUKA MPO Take OOTSKEHHS.

6.41.1.3.0TpumyBau IS 1HIIIIOBaHHS IUIATDKHOI omeparii 3 Jae0eTyBaHHS pPaxXyHKY IIaTHHKA
oopmisie TUIATIKHY IHCTPYKIIIO, sIKa TIOBUHHA MICTUTH pEKBI3UTH,BU3HAYEHI 3TiIHO BHUMOT
[HCTpyK1iT po 0e3roTiBKOBI pO3paxyHKH B HAlllOHAIbHIM BalIOTI KOPUCTYBAUiB IJIATIKHUX MOCIYT,
3arBepkeHoi [Tocranosoto [paBninasHarionansHoro 6anky Ykpainu Big 29.07.2022 Ne 163.
6.41.1.4.0tpumyBayu y pekBizuTi "l[Ipu3HadyeHHs miaTtexy" TUIaTKHOT IHCTPYKIIT MOBHHEH 3a3HAYUTH
Ha3BYy, HOMEp 1 JaTy JOTOBOpY 3 IJIATHUKOM, SIKUM IepeadadyeHe mpaBo OTpuMyBaya Ha JAe0eTyBaHHS
paxyHKY TUTaTHHKA.

6.41.1.5.1Tepen orpumanusm 3roau KiieHta (TutaTHUKa) HA BUKOHAHHS KOXKHOI IJIATDKHOI omepartii
bank 3actocoBye nmocuneHy aBTeHTH(DIKAIII0 KOPHUCTyBayva.
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6.41.1.6.0TpuMyBau Ma€ MpaBO BIIKJIMKATU IJIATDKHY 1HCTPYKIIIO O MOMEHTY CIHMCAHHS KOIUTIB 3
paxyHKy IUIATHUKA 32 YMOBHU MOTO/KEHHS 3 BaHKOM sk HaJjaBayeM IJIaTiIXKHUX TOCTYT MJIaTHHUKA.
6.41.1.7.00TspKyBay Ma€ MPaBO BIJKJIMKATH IUIATIKHY THCTPYKIIIO O MOMEHTY CIMCaHHS KOINTIB 3
paxyHKY IUIaTHUKA.

6.41.1.8.0tpumyBau (00TsDKyBa4) Hagae baHky oTpuMyBaya pO3MOPSKEHHS MPO BIAKIUKAHHS
IUTATDKHOT 1HCTPYKLII B MOPSIKY Ta 3a (GOpMOIo, 110 HasBHI B gocTymHoMmy s Kiienra micni y
BimimeHHax banky, B cuctemi OmnnaiiH-0aHKk Ha caiiTi baHky 3a €JIEKTPOHHOK aJIpEecoro
www.bankvostok.com.ua HaCTyIHOTO 3MICTY:

“B OIHOCTOPOHHOMY TOPSJKY BIIMOBJISIOCH BiJl IUIATDKHOI oOmeparfii Ta TUIAaTDKHOI 1HCTPYKIIT
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omeparii Ta mMiaThKHOI 1HCTPYKIii
Ne (mara BaJItOTYyBaHHS)

116

(mipnmuc Knienra/orpumyBaua/o0TsxyBava)”
6.41.1.9.bank oTpumyBaya 3ale3ledye HaIaHHS/TIEPEIABAHHS PO3MOPSHKEHHS MNP0 BIAKIMKAHHS
IUTATDKHOT 1HCTPYKLIi HajgaBauy IUIATDKHUX IIOCIHYr IUIATHUKA B MEXKaxX CTPOKIB, MOTOJDKEHUX 3
OTpPUMYBaUYEM.
6.41.1.10. InimiroBaHHs Ta BUKOHAHHS BaHKoOM mJIaTiXKHUX omepauniii migx 4yac 1e6eTOBOrO
nepexkasy KOIWITIB 3 NOTOYHUX paxyHKiB Kiienra:
6.41.1.10.1.Yknanatoun BianoBiguuii [lorosip, KiieHT HamaB cBoio 3roay,a bank oTrpumaB mpaBo
3MIIACHIOBATH J1e0ETyBaHHS MOTOYHOTO PaxyHKY/BCiX MOTOYHHMX paxyHKiB Kiienra, Bimkputux y [TAT
«BAHK BOCTOK»,m.[Ininpo, kox €JIPTIOY 26237202 (mami — peberyBaHHS MOTOYHOTO(-UX)
paxyHky(-iB) KiieHTa),B TOMy 4YHCIi ~ MOTOYHHUX paxyHKIB 3 TOCIyrorw  «30upanodka» Ta
«Hasbuparyc» Ui BHKOHaHHs rpomioBHX 3000B’s3aHb Kiienra 3a ykmageHum(-umu) JloroBopom
(-amm) mo criari:

-TapuiB, KOMICIHHUX BHHAropoj, IHIIMX 300piB 3a (PIHAHCOBUMH/IUIATIKHUMH IOCITYTaMH, IO
HAJIAI0ThCs 3riaHO yKiagaeHoro(-ux) JloroBopy(-iB),

-TIPOIICHTIB, KOMICIH, HEYCTOMKHU, o MOBEPHEHHIO 3a00proBaHOCTI 3a
KpeauToM/oBepApadTOM/KPETUTHAM JTIMITOM BiAMOBiIHO 10 JloroBopy(-iB) mpo CHOXHUBYHMIA KPEIHT;
-BapTOCTI  JONMOMDKHUX JO IUIATDKHUX THOCIYT, CYHNPOBIAHMX mociayr baHky (3a HasBHOCTI),
HEYCTOWKH (32 HAsIBHOCTI) 3TiIHO YMOB yKiajgeHoro(-ux) JloroBopy(-iB),

-nebiTopckboi 3a0oproaHocti KitienTa-aepxaress miaaTi>KHOTO iHCTPYMEHTY.
6.41.1.10.2.JIcOeryBanns motounoro(-ux) paxyHky(-iB) Kiienra, iwimiioBane bankoMm sk
OTpUMYyBa4eM KOIITiB 3a ykinaaeHuM(-u) JloroBopom(-amu), MOXe MPOBOAMUTHCS 3 JATH YKJIAJaHHS
BignoBigHoro(-ux) oroBopy(-iB) Ta g0 moBHOro BHKOHaHHS CTOopoHaMH 3000B’s3aHb 32 TaKHM
(-u) JoroBopom(-amm).

6.41.1.10.3.IlinmucannasaMm BianosigHoro JloroBopy Kiient Hagas 3romy banky Bci muaTikHi omnepartii
notouHoro(-ux) paxyHky(-iB) Kmienta B Banky, moB’s3aHi 3 BHKOHaHHsAM KilieHTOM Oyab-sKHX
rpomioBux 3000B’s3aHb Kiienta mepen bankom 3a ykmagenum(-u) oroBopom(-amu), BUKOHYBATH
(imimiroBatu 3a KiienTa) caMmocTiifHO (IUISIXOM cKJafaHHsa baHkoM BiMOBIIHOT MIATIKHOI IHCTPYKIIIT)
Ta 0e3 HeoOX1AHOCTI OTpUMaHHs okpeMoi 3roau Kuienra (iHiniroBanHs KiieHTOM OKpeMoi miaTixKHOi
THCTPYKIii) Ha KOXKHY IJIATIKHY OIEpaLito.

3roga Kitienta, Hamana y BigmoBimHoMy(-ux) ykiameHomy(-ux) JloroBopi(-ax) Ha BHKOHAHHS
IUTATDKHUX OTepalii, Mo 3I1MCHIOIThCS Ui BUKOHaHHSA KIli€HTOM TpoIIOBUX 3000B'A3aHb INEpe]
bankowm 3a JloroBopom(-aMu) , He MOKe OyTH BiKIMKaHA.

MakcumanbsHa cyma miatikHux onepauniii Kimienrom banky He moBimomisiiack Ta 3a yKinaaeHUM(-H)
JloroBopom(-aMu) He 0OMEKyBaIacs.

6.41.1.10.4.JleberyBanns morouHoro(-ux) paxyHky(-iB) Kiienra, mepembauene  ykiaaeHUM(-H)
JloroBopom(-amu), 31iiCHIOEThCSI BaHKOM MpH HaCTaHHI TEPMiHIB/CTPOKIB (P 1bOMY K10 JoroBip
/Tapuu BCTAHOBIIOE/BCTAHOBIIIOIOTh CTPOKM IIIaTeXy Yy KiIbKa [JHIB, TO MpaBO JeOeTyBaHHA
notoyHoro(-ux) paxyHky(-iB) Kmienra Moxxe OyTu BUKOpucTaHe baHKOM yke B MEpIINi JCHb CTPOKY
BUKOHaHHs KitieHTOM 3000B's3aHb (TOOTO NMpPH BUHUKHEHHI 000B’s3Ky KitieHTa 3IHCHUTH TUIATIkK))
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mo cruiati TapudiB, KOMICIHHHMX BHHAropoj, IPOIEHTIB/KOMICIH/HEYCTOMKA YW TOBEPHEHHIO
3a00pProBaHoOCTI 3a KpeAuTOM/OBepapadTOM/KPEIUTHUM JIIMITOM 3TiAHO J[OroBOpY Mpo CHOKUBUMNA
KPEIUT,iHIUX 300piB 3a (DiHAHCOBUMM IIOCIYraMH, III0 HAJAIOThCS 3TIIHO  YKJIaACHOro(-HX)
JloroBopy(-iB), BapTOCTI IJIATDKHUX Omepaiid, noctynHux KilieHTy B MeXax MOCIYT,I0 HaJAlThCs
3rigao JloroBopy(-iB), BApTOCTI IOMOMIKHHUX JI0 IUIATIKHUX MTOCIYT, CYIPOBIIHUX mociyr banky (3a
HasIBHOCTI), HEYCTOMKH, CyMH 3a00pTOBaHOCTI 3a KOPHCTYBaHHs Nociyroto Priority Pass, ne6iTopcbkoi
3aboproBanocti KitieHTa-mep:kaTens IUIATIKHOTO IHCTPYMEHTY 3rigHo ymoB  JloroBopy(-iB) i B
pO3Mipax, BU3HAYCHUX BIAMOBITHO 10 yMOB ykianeHoro (-ux) Jloroopy (-iB) Ta Tapudis.
6.41.1.10.5.3 moTounux paxyHkiB Kii€eHTa, BIAKpUTHX B BAJIIOTaX IHIIUX, HIDK BaJIlOTa PO3PaxyHKIB
/BatoTa 3aboproBaHocTi 3a ykiajgeHuMm (-um) JloroBopom(-amu) (TpHUBHS), 1eOCTyBaHHS MOTOYHUX
paxynkiB Kiienra Ha miacrasi yximagenoro(-ux) Jloropopy(-iB) 3mMiCHIOETBCS Y CyMi, €KBiBaJICHTHIM
32 MOTOYHHM PHHKOBHUM KypcoM po3mipy 3aboproBanocti Kiienra 3a JloroBopom(-amm), cymi
Heyctoiiku 3a JloroBopom(-amu) Ta BHTpar (KOMicCii, ITOJATKH,TOIIO), IMOB'SI3aHUX 3 MPOJAKEM
CIHCaHuX 3 paxyHKy KilieHTa rpomoBux KOMITIB 3a IPUBHIO.

B pasi, koiu nebetyBanHs MOTOYHOrO (-uX) paxyHKy(-iB) KitieHTa 31iHCHIOETHCS B BATIOTI 1HIIIH, HiK
BaJIIOTa PO3paxyHKiB/BaoTa 3aboproeanocti 3a JJoroBopom(-amu), KiieHT Hagae 3romy Ta popydae
banky 3miiicCHUTH mpoAax CIUCAHUX TPOILIOBHX KOIITIB 3a TPUBHIO, B ToMy umcii KiieHT nopydae
banky 3mificauTi Bim iMeHi Ta 3a paxyHOK KilieHTa mpomak BallOTH HAa BAJTOTHOMY PUHKY
YkpaiHu/MiKHApOAHOMY BaTIOTHOMY PUHKY.

6.41.1.10.6.3 motounux paxyHkiB KiieHTa, BigkpuTux B OaHKIBCBKHX MeTajaX, JeOeTyBaHHS
noToyHux paxyHkiB KiieHta Ha migcrtaBi ykmageHoro (-ux) JloroBopy(-iB) 3iHCHIOETBCS Y CyMi,
eKBIBAJICHTHIN 3a MOTOYHUM PUHKOBHM KypcoM po3Mmipy 3aboproBanocti Kmienta 3a Jlorosopom
(-amu), cymi Heycroiiku 3a JloroBopom(-amu) Ta BHTpar (KOMICii, MOJATKK TOIIO), MOB'SI3aHUX 3
poaaXeM/00MIHOM ClHCaHUX 3 paxyHKy KirieHTa OaHKIBCBKMX METaliB y BajJIOTY PO3pPaxyHKiB
(rpuBHIO) B pasi 3ailicHEeHHs aeOeTyBaHHs MOTOYHOrO (-uX) paxyHKy(-iB) KiieHta s moramieHHs
3a00prOBaHOCTI.

B pasi,konu neberyBaHHsS moTouHuX paxyHKiB KilieHTa cTocyeThcsi mOTOYHUX paxyHKiB KitieHTta,
BIIKpUTHX B OaHKIBCHKUX MeTanax, KilieHT Hagae 3roay Ta gopydae baHky 3M1HCHUTH TTPOIaXK/00MIH
cnMcaHuX OaHKIBCHKMX METalliB y BAIIOTY PO3paxyHKIB (TPUBHIO) y B pa3i 37ilicHEHHs 1e0eTyBaHHS
MOTOYHUX paxyHKiB KitieHTa 1 morarieHHs: 3a00proBaHocTi 3a  ykiaaaeHuM (-um)/JoroBopom(-amu)/
Al CIUlaTH  HEyCcToiku 3a  JloroBopoMm(-amu)/B TOMY YHCIi TPOICHTIB/KOMICIH/HEYCTOWKH UM
MOBEPHEHHIO 3a00pPTrOBAHOCTI 332 KPEIUTOM/OBepaApadTOM/KpEAUTHUM JiMiTOM 3rigHO JloroBopy(-iB)
po crnoxuBuuil kpeaut, KitieHT Takox Hajmae 3rofy Ta qopydae banky 3aiiicHUTH Bin iMeHi Ta 3a
paxyHok KiieHta npogak OaHKIBCBKMX METaJIB HAa BAIIOTHOMY PUHKY YKpaiHU /0OMIH OaHKIBCHKHX
METAJIIB SIK Ha BAJIIOTHOMY PUHKY YKpaiHH Tak 1 M>)KHApOJHOMY BaJIOTHOMY PUHKY.
6.41.1.10.7.CtopoHr TOMOBHJIHCS, 10 baHK Mae mpaBo 3/ifiCHIOBAaTH JIeOETYBaHHS MOTOYHOTO(-MX)
paxynky(-iB) Kumienta, Bigkpuroro(-ux)y ITAT «BAHK BOCTOK»,m.[duinpo, kox €JIPTIOY
26237202 3 MeTOrO CIUIaTH MOAATKIB Ta 300piB, BCTAHOBICHUX YMHHHM 3aKOHOJABCTBOM 3a OyIlb-
KM JOrOBOpoM, ykiajgeHuM CropoHamMu (B TOMY UYHCIHi, aje He BHUKIIOYHO, JloroBopom
KBO/ToroBopom GaHKiBCbKOTO paxyHKy/J[oroBopoM GaHKIBCHKOTO BKJIay), BiJi iMEHIi Ta 3a paXyHOK
komtiB Kiienta Ha morounomy(-ux) paxyHky(-ax) Kiienra B banky, a Takok KOIITiB, HEOOX1THUX
JUId CIUIaTH TMOJAATKYy 3 IulaTexiB, ski KileHT 3aiiicHIOE 4M OTpUMye  Ta SKI MIAJISATAIOTh
onogarkyBanHio Cronmyuenumu [lltaramu Amepuku 3rizno FATCA .

JleberyBannst moTounoro(-ux) paxyHky(-iB) Kimienra, iHimiioBane baHKOM SIK IOJJATKOBUM areHTOM, a
TaKOX 3 METOIO CIUIaTH MOJATKY 3 TUIaTexXiB, siki KIieHT 3M1iCHIOE YM OTpUMY€E Ta SIKi MiISTal0Th
ononatkyBanHio Crnomydennmu [lltatramu Amepuxu 3rimHo FATCA, mMoke TpOBOAUTHCS 3 JaTH
yknananss BignoBigHoro(-ux) JloroBopy(-iB) Ta 10 moBHOro BukoHaHHs CTOpOHaMu 3000B’s3aHb 3a
takum(-u) JloroBopom(-amu). Ilignucanusm BiamoiBaHoro(-ux) Jlorosopy(-iB) Kiient HamaB 3romy
banky Bci muaTikHi omeparii  motouHoro (-ux) paxyHky (-iB) Kiienrta B banky, moB’s3zaHi 3
BUKOHaHHsM KiieHTOM Oy/b-sIKMX rpouioBUX 3000B’s3aHb KilieHTa 110 CTOCYETHCS CILIATH MOAATKIB
Ta 300piB 1 MO SIKMM BaHK € MoaTKOBUM areHToM, a TaKOXK 3 METOIO CIUIATH MOAATKY 3 IUIATEeXIB, sIKi
KitienT 371iicHIOE UM OTpUMY€E Ta sIK1 MIJUIATal0Th onoAarkyBanHio Crnonyuenumu lltatamu Amepuku
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srinHo FATCA, BukonyBatu (iHimiroBatu 3a KitieHTa) camocTiiHO (IUISIXOM CKiIajaHHs baHkom
BI/IMOBIIHOI IIATIXKHOT 1HCTPYKINii) Ta O3 HEOOXIJMHOCTI OTpHMaHHSA OKpemoi 3roam KiieHTa
(imimiroBanHsa KimieHTOM OKpeMoOi TUIaTIXKHOT IHCTPYKITiT) Ha KOKHY IIJIATIXKHY OIepartio.

3roma Kiienra, Hagana B ykiagaeHomy(-ux) JloroBopi(-ax) Ha BUKOHAHHS IUIATDKHUX OMEpalliid, 1o
3MIACHIOIOTHCS [ BUKOHAHHS HOPM MOJIATKOBOTO 3aKOHOJaBcTBa YKpainu Ta Crionyuenux llltatiB
AmMepuku, He MOXKe OyTH BiJIKIIMKAHA.

MaxkcuManbHa cyMa IJIATDKHHMX ONepaliil 1Mo/10 BUKOHAHHS MOAATKOBHX 3000B’s3aHb KiieHTa 1o
SKUM BaHK € IoJaTKOBMM areHTOM Ta IUIATEXKIB, IOB’S3aHMX 31 CIUIATOIO IOJATKY 3 ILIATEKIB, SKI
KitienT 37iiicHIOE UM OTpUMYE Ta K1 MUIATaloTh onoAarkyBanHio Crnonyuenumu lltatamu Amepuku
srinio FATCA, Kiientom banky He moBigomiisiiiach Ta 3a ykiaaeHuM(-um) JloroBopom (-amu) HE
00OMEKYETBCS.

6.41.1.10.8./IcO6eryBanns motouHoro(-ux) paxyHky(-iB) Kiienrta, nependaueHe ykiaaecHUM (-HM)
JloroBopoM(-amMu), 3HIMHCHIOETHCS bBaHKOM MNpH HACTaHHI TEPMIHIB/CTPOKIB (MPH I[BOMY SIKIIO
3aKOHOJABCTBO BCTAHOBJIIOE CTPOKHU IMOJATKOBOTO IUIATEXKY Y KiJlbKa JIHIB, TO MPaBO JIeOCTyBaHHS
norounoro(-ux) paxyHky(-iB) Kimienta Moske Oyt Bukoprctane baHkoM yke B epIluii 1eHb CTPOKY).
3 mortounoro (-ux) paxyHky(-iB) Kiienra, Bigkputoro (-ux) B BadiOTax IHIINX, HDK BalioTa
IIOJJaTKOBHX 3000B’s3aHb B paMKax ykiaaeHoro (-ux) Jloroopy (-iB), meOeTyBaHHS IOTOYHHX
paxynkiB Kiienra Ha migcraBi JloroBopy(-iB) 3MiHCHIOETBCS Y CyMi, €KBIBAJICHTHIN 32 MOTOYHHM
PHUHKOBHM KYPCOM PO3MIpy MOJIaTKOBOT0 3000B’s13aHH KitieHTa Ta BUTpaT (KOMIicii, TOJIaTKH TOIIO),
MOB'SI3aHMUX 3 MPOJAKEM/KYITIBIICIO CIIMCAaHUX 3 paxyHKy KimieHTa TpooBrX KOLITIB 32 TPUBHIO/AOIAP
CILIA .

B pa3si, konmu nebeTyBaHHS TOTOYHUX paxyHKIB KilieHTa 3MiCHIOETHCS B BAIIOTI IHIIIHN, HIX BaJIFOTA
MOJIaTKOBUX 3000B’s3aHb, KiieHT Hanmae 3romy Ta gopydae banky 3aiHCHUTH TPOAaK/KYIiBIIO
CIMCAaHUX IPOLIOBUX KOIITIB 3a rpuBHI0/ nonap CIIA, B Tomy uncii KiieHT Hazmae 3roay Ta J10pydae
banky 3nilicHuTH BiJ iMeHI Ta 3a paxyHOK KilieHTa mpoaak/KymiBiO BadlOTH Ha BATIOTHOMY PUHKY
VYkpaiHu/Mi>KHAPOJHOMY BAIFOTHOMY PHUHKY.

6.41.1.10.9.3 morounux paxyHkiB KiieHTa, BIZKpUTHX B OaHKIBCHKMX MeTajax, Je0eTyBaHHs
MOTOYHMX paxyHKIB KilieHTa 3 MeTO chjaTh MmoAaTkoBHX 3000B’s3aHb KilieHTa 31HCHIOETBCS Y
CyMi, €KBIBaJICHTHIH 32 MOTOYHUM PUHKOBUM KYpPCOM pO3Mipy MOAATKOBOTO 3000B’sI3aHHSI Ta BUTPAT
(xomicii, MOAATKH,TOIIO),IOB'A3aHUX 3 IPOJAKeM/00MIHOM criucaHuX 3 paxyHKy KiieHTa OaHKIBCBKHX
METaJliB Y BATIOTY pO3paxyHKiB (rpuBHIO /monap CIIA).

B pa3si 3xilicHeHHs n1e0eTyBaHHS MOTOYHUX paxyHKiB KitieHTa, BIAKpUTHX B OAHKIBCHKUX MeTajax, JJs
CIUIaTH TOAAaTKOBUX 3000B’si3aHb Kuienta, Kiient Hamae 3rogy Ta nopydae baHky 3aiiicHUTH
MpOoJaX/00MIH crnMcaHuX OaHKIBCHKMX METaliB y BaNIOTY po3paxyHkKiB (rpuBHio /monap CIIIA), B
tomy uuchi KiieHT Hamae 3romy Ta gopydyae baHky 3mificHuTH Bia iMeHi Ta 3a paxyHok KiieHTa
npojax OaHKIBCBKHMX METaJiB Ha BAJIOTHOMY PUHKY YKpaiHM /OOMiH OaHKIBCBKMX METaliB K Ha
BaJIIOTHOMY PUHKY YKpaiHH TaK i Mi>KHAPOJHOMY BaJIFOTHOMY PHHKY.

6.41.1.10.10.IniniroBanHsi Ta BUKOHaHHA BaHkoMm muiaTikHux omepamiii mix 4yac nedeToBOro
nepekasy KOWTIB 3 moTo4yHux paxyHkiB KiieHra y pa3si BukoHaHHsi BaHkoM mnoMHIKOBOL
IUIATIZKHOT omepauii:

6.41.1.10.10.1.Yknanatoun BianoBigauii JJorosip, KiienT HagaB cBoro 3roay, a bank oTpumas mpaBo
3nilicHIOBaTH JAe0eTyBaHHS moTouHoro paxyHky Kiienra, Bigkputoro y IIAT «bAHK
BOCTOK»,m.Ininpo, kog €APIIOY 26237202 (mani — nebeTyBaHHs NOTOYHOrO paxyHky KiieHTa),B
TOMY YHCITI TIOTOYHOTO PaxyHKY 3 TOCIyrorw «30upanmouka» Tta «Ha3Ouparyc», s BUKOHAHHS
TpOIIOBUX 3000B’s3aHb KilieHTa 11070 TOBEpEHHS KOINTIB, TOMUIKOBO 3apaxoBaHux Ha [loTouynwmii
paxyHok Kiienra 3 Bunu banky.

6.41.1.10.10.2./leCeTyBanHss motouHoro paxyHky KiieHra, iHimiiioBaHe baHkoM sk oTpuMyBauem
KOIITIB, 110 OyJlM MOMHJIKOBO 3apaxoBaHl 3 BUHM baHKy Ha moTouHuil paxyHok KiieHTa, Moxe
MPOBOAMTHCA 3 JAaTU YyKJIamaHHS BiAmoBigHoro JloroBopy Ta 10 MOBHOrO BUKOHaHHS CTOpoHaMu
3000B’s3aHb 32 TakuM [{oroBopom.

6.41.1.10.10.3.ITinmucanusim  BinmoBigHoro JloroBopy Kuient namaB 3rogy baHky Bci TumaTixkHi
omeparilii morouyHoro paxyHky Kiienta B baHky, moB’s3aHi 3 MOBEpEHHSM KOIITIB, IO OyiIu
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MMOMUJIKOBO 3apaxoBaHi Ha [lorounmii paxyHok Kiienrta 3 Bunu banky, BuKoHyBaTH (iHILIIOBaTH 3a
KiienTa) camocTiiiHO (IUISIXOM CKJIaJaHHS baHKOM BiANOBIAHOI IJIATDKHOI IHCTPYKLi) Ta 0e3
HEOOXITHOCTI oTpuMaHHsA okpemoi 3rogu Koienrta (iHimiroBanHs KirieHTOM oOKpemoi IiaTidkHOT
THCTPYK1ii) Ha KOXKHY IJIATDKHY OIEpaLito.

3rona Kitienra, Hamana y BiImoBiqHOMY yKiIageHOMY JloroBopi Ha BUKOHAHHSI TJIATIKHUX OTEpallii,
IO 3JIHCHIOIOTHCS 3 METOI0 MOBEPEHHSIM KOIITIB,AKi OyJlM IMOMMIIKOBO 3apaxoBaHi Ha MOTOYHHUN
paxyHok Kiienta 3 Bunu banky,He Moxke OyTH BiIKJIMKaHA.

MakcumanbHa cyma IulaTbkHux omepaiii Kimienrom banky He moBimomisuiack Ta 3a YKIQICHUM
JloroBopoM He oOMexyBasacs.

6.41.1.10.10.4.[leGeTyBanus nmotounoro paxyHky Kmienra, nepen6auene m.41.1.10.10. ITpasun KBO,
3MIMCHIOETEC baHKOM HeE paHimie 4eTBEepTOro poOodYoro JHs 3 JHsS ToBigomiieHHs KiieHTta mpo
BUKOHAHHSI TOMMJIKOBOI TUIATIXHOI omepallii 3 BuHH bBaHKy, OCKUIbKH y BUIAJKY HEMOBEPHEHHS
MPOTSTOM TPHOX POOOUMX JHIB 3 JTHS HAAXOMKEHHS moBinomieHHS banky KitieHToM KommITiB, o Oysu
MIOMUJIKOBO ~ 3apaxoBaHi Ha MOTOYHUM paxyHOK Kiienta 3 BuHM baHKy, Taki KOIITH CTaHYTh
Oe3riicTaBHO Ha0yTUM MaitHOM KitieHTa, sike BiH 3000B’s13aHMI MOBEpHYTH baHKYy.

6.41.1.10.11. Yxkmanaroun Biamosimuaui Jloroip, KimieHT HamaB cBoro 3roay, a bank oTpumap mpaBo
3nilicHIOBaTH Je0eTyBaHHS ToTo4HOro paxyHky Kiienta, Bigkputoro y IIAT «BAHK
BOCTOK»,m.quinpo, kox €JPIIOY 26237202, B TOMy YHCIi MOTOYHOT'O PaxyHKY 3 IOCIYTOIO
«36upanouka» Ta «HazOuparyc», nns BHUKOHaHHS TpOIIOBUX 3000B’s3aHb Kiienta momo
BiJIIIKOAYBaHHs BCiX BUTpaT/ 30UTKiB, HoHeceHnX bankoMm B pesynbraTi mopymenas Kiientom ta/abo
¢bi3uuHUMU  oco0aM-HE BJIACHUKaMH paxyHKy, To0To J[loBipenumu ocobGamu Kiienta Ta/abo
MaroniTHiME  0cO0aMH/HETIOBHOMITHIMU  ocoOamu-aiTeMu  Kitienta, ymoB JloroBopy Ta BHMOT
3aKOHOJIABCTBA Y KpaiHH.

6.41.1.11. llonarkosi 30008’ 13auua Kiicura:

6.41.1.11.1.CtaBka momatky Ha J0X0au (i3udHuX 0cCi0, SKI MOXYTh OyTH YTpUMaHi y SIKOCTI
npoueHTiB 3a [loroBopom ckiiagae 18% BiJ cyMH Takoro A0XoAy BiamoBigHo a0 m.167.5.1 ct.167
[IKY, saxuil yrpumyeTbcsi baHKOM $K MOJZAaTKOBUM areHTOM IIpM HapaxyBaHHI IPOILIEHTIB 3a
JIoroBopoM Ta TIepepaxoBYETbCS [0 JEpKABHOTO OmJuKeTy. Y pasi, SKIIO MichHs YKIaJeHHS
BianoBiAHOro Jlorosopy,nonoxenns naHoro nyHkty Ilpasun KBO OyayTs cymepeunTd BUMOram
3aKOHOJIaBCTBAa YKpAiHU Y 3B 43Ky 3 BHECEHHSIM 3MiH JI0 HbOTO (3MiHa B1ICOTKOBOI CTaBKH Ha JI0XOJU
¢b131M4HUX 0C10, MOPAIOK YTPUMAHHS TOILO), /1 KEpyBaTHCh BUMOTaMH 3aKOHOJJaBCTBA;
6.41.1.11..2.3 noxoxiB pi3uuHUX 0Ci0, KI MOKYTh OYTH OTpUMaHi y SIKOCTI ITPOLEHTIB 3a JJoroBopom,
cIUIadyeThes BilichKOBHIA 36ip y po3mipi 1,5% Bix cymu Takoro goxomy (1.16 ! Iinposminy 10 Posminy
XX TlogatkoBoro kojekcy YKpaiHu), SKMH YTpUMYyeThbCsi BaHKOM $K NOJAaTKOBUM areHTOM Ta
MepepaxoBYEThCS A0 JIEPKAHOTO OIOJKETY Y MOMEHT HapaxXyBaHHS IPOLIEHTIB 3a BKJIaaoM. Y pa3sl,
AKIO michs yknaaeHHs JloroBopy, mojoxkeHHs naHoro nyHkTy IIpasun KBO Oynyte cymnepeuntu
BUMOI'aM 3aKOHOJABCTBAa YKpaiHM Yy 3B’A3Ky 3 BHECEHHSM 3MIH JO0 HbOTO (3MiHa CTaBKU 300py,
MOPSA0K HOTo CIIaTH TOLIO), CITiJT KEPyBaTHUCh BUMOTaMH 3aKOHOaBCTBA.

6.41.1.12.Y Bumaaxy 1ocTpokoBoro posipanas J[oroBopy 6aHkiBcbkoro Bkiamy KitieHT Hamgae 3roxy
Ta po3nops/UKeHHs: baHKy yrpumatu i3 cymu Bkiany pi3HHMIIO MiXK CyMOIO BHUIUIaueHUX baHkoMm
MIPOIICHTIB 3 JaTH pO3MIIIeHHsT Bkiamy 10 matv JDOCTPOKOBOTO po3ipBaHHs Takoro [loroBopy Ta
CYMOIO TIPOLIEHTIB, pO3paxoBaHMX 3a yMoBamMH AHKeTH-3asBu/[lonatkoBoi yromu no Jlorosopy.
Km0 Neno3uTHUM paxyHOK BIAKPUTO B 1HO3EMHIN BalioTi, Mmicis 3aidcHeHHs baHkom Takoro
nepepaxyHky  KuieHT Hazmae 3romy Ta po3nopskeHHs baHKy 3m1HCHUTH — YTpUMaHHA 13 CyMH
Bxnany pizauimio, Bkazany B npomy nyHkTi IIpasun KBO, B Bamori Bxmany, a cymy HagmipHO
YTPUMaHUX MOJATKIB MOBepHYTH KiTieHTy B HalllOHAJIbHIN TPOIIOBIN OJUHULI YKpaiHU (TPUBHI).
6.41.1.12.1.ITixmucanHsM BiamoBiaHOiI AHKeTH-3asBu//logaTkoBoi yromu 10 JloroBopy 0aHKIBCEKOTO
Bkiaay KimieHT Hazae 3rogy Ta po3nopskeHHa baHky muiaTkHY omneparito 1e0eTyBaHHSI MOTOYHOTO
paxynky Kiienta B banky, moB’s3any 3 BukoHaHHsSM KiieHTom rpomoBux 3000B’s3aHp KiieHTa
nepen bankom 3a ykmazeHum JloroBopoM OaHKIBCBKOTO BKJIAAy 3 ypaxyBaHHSIM AHKETH-
3asBu/JlogatkoBoi yronu g0 Jorosopy ta m.6.41.1.12. mux [IpaBun KbO Bukonatu (iHiIioBaTH 3a
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Kiienra) camoctiitHO (IIISXOM CKJIagaHHs baHKOM BIAMOBIMHOT IJIATIXHOI IHCTPYKINi) Ta 0e3
HeoOXiMHOCTI oTpuMaHHs okpemoi 3romu Kuienra (inimiroBaHHs KilieHTOM OKpeMoi IUIATiXKHOI
THCTPYKIIii) HA TaKy TUIATDKHY OMEPalIiio.

3roma Kiienrta, Hagana y BIANMOBIMHINA ykiameHid Amnkeri-3asi/logatkoBiit yrogi no [loroBopy
0aHKIBCHKOT'O BKJIaJy Ha BUKOHAHHS TUIATHKHOI orepartii, o 3A1iCHIOEThCs 1711 BUKOHaHHS KitieHToM
TpOIIOBUX 3000B's13aHb Tiepe bankom 3a Ha3zBaHuUM J[OroBOpoOM , He MOKe OYTH BIJKIMKAHA.
MakcumanbHa cyMa Takoi TaTikaoi onepaii Kinienrom banky He moBigomiisiiiachk Ta 3a yKJIQJICHUM
JloroBopoM 3 AHKeTamu-3asiBamMu/J[0gaTKOBIMHE YTOAaMH JI0 HBOT'O HE OOMEKyBaacs.

6.41.2. Ilocjiyru BUKOHAHHS 1€0eTOBOI0 NMepeKka3y KOITIB 0e3 3roM NJIATHHKA'

6.41.2.1. IniniaTopoM MJIATIXKHOI oreparii mij yac 1e06eToBOro nepekasy KomrTiB i3 paxyHkKy Kiienra
(muaTHuka) Oe3 Horo 3roau (Hali - IPUMYCOBE CIMCAHHS (CTATHEHHS) KOIITIB) € OpraH Jep)KaBHOT
BUKOHABUOI CITyXOU (JepaBHI BUKOHABIII )/IPUBAaTHI BUKOHABIII Ta KOHTPOJIOIOYHUI OpraH.
6.41.2.2.bank sk HajgaBauy MIaTDKHUX mociayr KimienTta (MIaTHUKA) BUKOHYE MPUMYCOBE CITMCAHHS
(cTATHEHHs1) KOINTIB 13 paxyHKiB, Bigkputux KilieHTy (IJIaTHUKY) BiIIOBIAHO 1O HOPMAaTHBHO-
mpaBoBOro akta HarmioHaapHOro OaHKy VYKpaiHM 3 THTaHb BIAKPUTTS 1 3aKPUTTA PaxXyHKIB
KOpHCTyBayaM Ha/laBa4yaMH TUIATIKHUAX MTOCIYT.

6.41.2.3.]leOeToBuii mepeka3 komTiB 0e3 3rogum KiieHTa Ta TUIaTDKHI omeparii, iHimiioBaHi
O0TsDKyBaueM 3 METOI0 3BEPHEHHS CTATHEHHS Ha IpPeAMET OOTSDKEHHS, SKMM € MaiHOBI IpaBa Ha
KOIITH, 110 PO3MilIeHI Ha OaHKIBCHBKOMY paxyHKY, BiIKpuToMmy 3a mnpoiayktoMm «bank BrnacHuii
PaxyHok», 3miiicHIOEThCS BaHKOM SIK Ha/laBadeM IUIATIXKHUX MOCIYT BiJIMOBIIHO 10 BUMOT YMHHOTO
3aKOHO/JJaBCTBA.

[TnatixHi oneparii,iHiniioBaHi 00TsHKyBa4eM 3 METOIO 3BEPHEHHSI CTATHEHHS Ha MPEeIMET OOTSHKCHHS,
KM € MaiHOBI IpaBa Ha I'POILIOBI KOWITH Ha paxyHKy KiieHTa, BiakpuToMy 3a mpoaykroMm «baHk
Bnacuuii Paxynox», He mnorpeOyrorTh HamaHHs KiieHTOM 3rogu Ha iX BHKOHAHHS, 32 YMOBHU
noBigomieHHs Kimientom banky mpo Take oOTsSKeHHS.

6.42. ApemiT KOIITIiB HA paXyHKaX MJIATHHKA:

6.42.1.bank sk HamaBad IIaTDKHUX mocayr KimieHTa (MJIaTHWKA) BUKOHYE apellT KOIITIB, IO
3HAXONAThCAd Ha paxyHKy KilieHTa, 3rilHO 3 TIOCTAaHOBOIO MPO AapEIIT KOMITIB JEP>KaBHOIO
BHUKOHABISI/TIPUBATHOTO BUKOHABLISA, CYJOBUM PIILIEHHSIM (piIEHHSIM, YXBaJIOI0, IOCTAHOBOIO CY/y) YU
YXBAJIOK CIIAYOTO CYIi, Cyay, MOCTAHOBJICHOO i/l Yac 31HCHEHHS KPUMIHAIBHOTO MPOBAKEHHS
(maxii - JOKYMEHT MpO apellT KOIITIB).

6.42.2.Apemit Ha TicTaBl JOKyMEHTA MPO apelIT KOMITIB MOKe OyTH HaKJIaJIeHUH Ha BCi KOIITH, IIO €
Ha BCiX paxyHkax Kiienra, 0e3 3a3Hau€HHsI KOHKPETHOT CyMH a00 Ha CyMy, 1110 KOHKPETHO BU3HAUYEHa
B IIbOMY JIOKYMEHTi. SIKIIO B JIOKyMEHTI NP0 apemT KOMITIB He 3a3Ha4eHWH KOHKPETHUH HOMeEp
paxyHky KirieHTa, Ha KOIITH SIKOTO HaKJIaJeHUH apemT, aje 00yMOBIIEHO, 10 apellT HaKJIaJeHO Ha
KOIITH, IO € Ha BCIX paxyHKax, TO JUIs 3a0€3MEeYeHHs] CYyMH, BU3HAYEHO! UM JOKYMEHTOM, aperiT
3aJIeKHO BiJ] HasBHOI CyMM HaKJIaJa€ThCsl HA KOILITH, 110 OOJIKOBYIOTHCS Ha BCiX paxyHkax KiieHTa,
BiIkpuTHX B baHky ruratHuka, ab0 Ha KOIITH Ha OJJHOMY/KIJTbKOX PaxXyHKY/paxyHKax.

6.42.3.baHK HakJIaJa€e apelT Ha KOIITH, IO OOJIKOBYIOTHCS 3a paxyHKaMH, Bikputumu KiieHTOM
BIJIMOBIAHO /10 HOPMATUBHO-TIpaBOBOTo akTa HarioHanbHOro OaHKy YKpaiHM 3 MUTaHb BIIKPUTTS 1
3aKpUTTA PaxyHKIB KOPUCTyBayaM HaJaBayaMH IUIATIKHUX MTOCIYT.
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo HaJlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIAYaIbHOTO celi(a YKIATAEThCS IIIIXOM
akuentyBanHs Kimientom [lyGmiunoi nmpomo3umii (uux IlpaBun KBO) banky mnumsixom Ta y croci0,
BusHadeHi  1muMu IlpaBumamu KBO. IlyOmiuna mnponosumis (ITyOmiyna wactuaa Jlorosopy)
OTIPHJTIOJIHIOETHCS y nocTynmHoMYy Juisd KiienTiB mici B banky/Bigninennsx banky ta Ha caiiti banky
B Mepexki IarepHer Www.bankvostok.com.ua,namaerbcs Kitienty 3a iioro BHOOpPOM Yy CIHOCIO,
Bu3HadeHuit Kitientom B Tekcti 3asBu-JloroBopy, akmentoBaHoi KilieHTOM (3 BHUKOPUCTaHHSAM
KOHTAaKTHUX JIaHUX, 3a3HaueHux Kiientom B aknentoBaniii Kinienrom 3asBi-Jlorosopi).

7.2. lonepxanHss nmuchbMoBOi  (¢opmu  JloroBopy mNpo HagaHHA Yy THMYAacoBE KOPUCTYBAaHHS
iHaUBiNyalbHOTO ceiipa € 0OOB'I3KOBOIO yMOBOK B3aeMOBigHOCHMH MDK bankom 1 Kiientowm.
BinmosigHo no nux [IpaBun KBO [lorosip ckinagaerses 3 mybniunoi yactunu JloroBopy (mmx [Tpasun
KbO) Ta inpuBigyansHoi yactuau JloroBopy(3assu-/orosopy npo akuent [lyomiunoi mpomno3uirii),
nianucanHsM sikoi Kiient npueanyerscs 10 JJoroBopy B niomy. Hein’emuoro yactunoro Jlorosopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHToM y mucbMoBild ¢opMi (y marnepoBoMy
BUIIISANI) 3 OOOB’A3KOBUM 3a3HaueHHsSM Yy 3asBi-JloroBopi ymoB, mnepeadadyeHHX YUHHHUM
3aKOHOJABCTBOM. JlOTOBIp BBa)Ka€ThCs YyKIAACHUM 3 MoMeHTy akmenty Kiientom IlyGmiunoi
IPONO3ULIi Ha YKJIaJaHHS JOrOBOPY PO HaJaHHS Yy THMYAacOBE KOPHUCTYBAHHS 1HAMBIyalbHOIO
ceiida, ckpituienns JloroBopy mimnucamu Kirienta ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
ITpumipnauk /loroBopy, yKiI1aJeHoro y narnepoBoMy BUIJISLI, @ TAKOXK JOJATKH J10 HbOTO (32 HassBHOCT1)
HamaoThesl bankom KimienTy onpasy micis WOro miJnmucaHHs, A0 Mo4yatKy HajgaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyasbHOro cerda. [Tpumipauk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISL, MICTUTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa nmpo oTpuMaHHsS
yKJIaZieHOro J{oroBopy npo HaJlaHHs y TAMYacOBe KOPUCTYBaHHS 1HAMBIIyaIbHOI 0 ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

7.3.1. Ha ymoBax Ta B mopsjaky, Bu3HaueHOMY BianoBinHuM [loroBopom, bank nepenae Kiienty y
TUMYacoBe IUIaTHE KOPUCTYBaHHs ceiid ans 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IMepeHocHUH Ookc abo 4voxois, a KiieHT 3000B’A3yeThbes OIUladyBaTH Hociayru baHky Tta
31ACHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM J[oroBopom.

7.3.2.JIoroBip mpo HaJaHHsA Yy TUMYacOBE€ KOPHUCTYBaHHs 1HAMBITyalbHOTO ceiida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JCHh BU3HAUEHOTO CTPOKY KITi€HT HEe 3BUIBHUTH
ceiip, To mis Takoro JloroBopy = MpOJOBXKYETHCS JIO IMOBHOIO BUKOHAaHHS CTOPOHAMHU CBOiX
3000B’s3aHb.

7.3.3. KimieHT He Mae mpaBa mepelnaBaTH IHAUBINYadbHUM ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETiM ocolam.

7.3.4.3miHM Ta nomoBHeHHS o0 IHauBimyansHoi yactuHM [loroBopy, B sikomy Ha ctopoHi Kiienra
BUCTYIIA€ BUKIIOYHO O/HA (13MyHA 0c00a, MOXKYTh BHOCUTHCS HUIAXOM OQOpPMIIEHHA AHKETU-3asBU
Ta/abo OJATKOBI YroAu A0 JIOTOBOPY, Y BHUIVISI €JIEKTPOHHOIO JOKYMEHTa, CTBOPEHOTO 3TiJTHO 3
BUMOTaMH{, BH3HaueHUMHU 3akoHOM YkpaiHu "IIpo enekTpoHHI [JOKYMEHTH Ta €JIeKTPOHHUMN
JOKYMEHT000Ir" B mopsiaky,BuzHauenomy m.7.18. uux [Ipasun KBO.

7.4. Kmient Ta cmiBpoOIiTHUK baHkKy He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIAYyaJbHOTO ceidy,
criBpoOITHUKY BaHKy He 03HaHOMIIIOIOTHCS 3 peuaMH/IIIHHOCTAMU/JJOKYMEHTAaMHU, 1110 3HAXOAATHCS B
ceildi. besnocepenHbo nMpu BMILIEHHI peyeil/IIHHOCTEN/JOKYMEHTIB 10 ceidy Ta X BHUIy4YeHHI 3
ceiiy criBpoOiTHUKM baHKy He PUCYTHI.

7.5. Ilepen Koxxuum xopuctyBanHsM ceripom KitienT Hagae cniBpobiTHUKY banky macnopt (1HIunR
JTOKYMEHT,II0 IOCBiI4ye 0co0y Ta MOxe OyTH BUKOpHcTaHMM Juis Bepudikauii Kmienrta 3rigHo
YIHHOI'O 3aKOHO/IABCTBA YKpaiHM) AJIs OTJISINY Ha MIATBEpKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OIJIsiAy (32 BHHSTKOM BHIMAJKYy, KOJH OpHUTiHAI JOBipEHOCTI
30epiraetscs y banky).

7.6.Knient-¢izuuna ocoba, sKui Oakae JOPYYUTH NPaBO KOPUCTYBaHHS ceipom iHIINH o0cobi
(moBipeHOMY), Ma€ MOXJIUBICTb O(OPMHUTH JOBIPEHICTH Ha I1M’Sl MOBIPEHOrO0 Yy MPUCYTHOCTI
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cniBpoOiTHHKAa banky abo BuaaTH MOBIPEHOMY HOTAapiajbHO IMOCBITYEHY JOBIPEHICTh, 3TiTHO SKOT
MOBIPEHOMY HA/IA€ThCSI MPABO KOPUCTYBATHCS 1HAUBIAyanbHUM ceiidom Bif imeHi Kiienra. B npomy
BHIAJKy BiIBIAYBaHHS I1HAWBITyalbHOTO cedipa MoxmmBo abo KiieHToM abo JOBipeHOH 0C0000
OKpeMo (CIiTbHE BiABIAYBaHHS 000Ma 0CO0aMU HE JIOTYCKAETHC).

[Ipu opopmiieHHI TOBIPEHOCT] Y MPUCYTHOCTI IpaIliBHUKa baHky Mae OyTH NPHUCYTHIN SK JOBIPUTEb,
TakK 1 IOBIpEHHUH.

JloBipeHiCTh, BUJAHAa y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, odopmieHa Kiientom y baHKy, BHOaeTbcs Ha CTPOK, HE OUIBIIMHA HDK CTPOK
KOpHUCTYBaHHS ceiioM 3rigHo J[oroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye xoMicito y po3Mipi, mependaueHOMY
Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOI TOBIPEHOCTI Mae OyTH Mpea IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBimueHa JOBIpeHICTh 30epiraeThcsi B baHky B opwuriHaii abo HaAa€ThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3aKkiHUYCHHSI CTPOKY [Iii JOBIPEHOCTI, HE3AJIEKHO Bl TOTO SIKUM YHHOM i1 OyJi0 opopMiieHO, O3HAYaEe
NPUITMHEHHS TPaB TOBIPEHOTO Ha KOPUCTYBAaHHS IHOWBiAyanbHUM ceiidom Bix imeHi Kirienra
(moBipurens). [Ipu OGaxanni KiieHT Mo)ke BHAATH HOBY JOBIPEHICTh HA HACTYMHUH MEPIOJ.

[IpaBo kopucTyBaTuCs iHIUBIAyalbHUM ceiipoM Bix imeni KiieHta Moke mopydaTHCS HUISTXOM
CKJIaJIaHHS JIOBIPEHOCTI, SIK OJHOMY IOBIpEHOMY, TaK 1 JEKUIbKOM, aje OAHOYACHWM JOCTYH M0
IHAWBIAYAIBHOTO Cei(y HATAeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ TIOBIpEHOMY y JIOCTYMI J10 1HAMBIIyanbHOTO ceidpa KiienTa (qoBiputens) SKIo:
a) 3aKIHYMBCS CTPOK, HA KU BHJIaHA JIOBIPEHICTH;

0) orpumano 3asBy KiienTa (noBiputes) mpo cCKacyBaHHS JTOBIPEHOCTI;

B) paHille BiJ NOBIPEHOro, SIKUM Ha pa3i MPOCHTh AOCTYH J0 iHAuBigyanbHOro celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MIOBIPEHOT0;

r) y banka nHasBHa iHpoOpMalis MPO CMEPTh, OTOJIOMICHHS MOMEpJIMM, BH3HAHHS HEII€31aTHHUM,
0OMeXKeHO Ji€31aTHUM, 0€3BICHO BiICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4M MOBIpPEHOTO-(i3UYHOL
ocoou;

1) y banka HasiBHa iH(opMallist Ipo NPUIUHEHHS IOPUIUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenictb, opopmiieHa Kiientom, moxke OyTtu ckacoBana KiieHTOM (moBipHTEneM) HUISTXOM
nojfaHHs 10 baHky 3asBuM mpo cKacyBaHHS JOBIPEHOCTI. 3asBa MPO CKacCyBaHHS JIOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBUM PO CKacyBaHHS JAoBipeHOCTi  KuieHT crutadye KOMICilO y po3Mmipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHk He cKJa/ia€ ONMUCY MaifHa, M0 MICTHTHCS B IHAMBITyaTbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKPUTTS 1HAMBIyaJdbHOTO ceiipy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY ceidy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTEW He 3 BMHM baHKy (XiMiuHa peakiiisi, Kopo3is
MeTally, CTUXIHE JINXO TOIO), a JIHIIE BIAMOBIJAE 32 30BHIIIHIO HEJOTOPKAHICTH 1HAMBIAYalbHOTO
ceiia Ta BUKIIIOUEHHS JOCTYIY 0 HOI'O CTOPOHHIX OCi0, OKpIM BHMAJIKIB, epea0adyeHUX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BIAMOBIIATHHOCTI 32 BMICT 1HAMBIAYaIbHOTO
ceildy, skum KopuctyeTbest KiieHT, a Takox 3a 30008’ s13aHHsAMU KitieHTa nepen TpeTiMu ocodamu.
7.10. BigkputTts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MICHMOBOTO MOB1AOMIIEHHS 1po 11e  Kimienra:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
skio Jlorosip yknaaeHo 3 nBoma KimieHTamm) y Takux BUTAIKax:

- HEJAOTPUMAaHHS Knienrom/KiientramMun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAMBIAYalIbHUM ceidoMm;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM

3aKOHOJIaBCTBOM Y KpaiHU HAIaHO MPABO BUMAraTh TaKMX miit

1 Bukonauus PILLICHHS OpraHy Jep:KaBHOI BJIay Y MOCAZOBOI 0COOM, SIKUM YMHHHMM 3aKOHOJABCTBOM YKpaiHM HaJaHO MPaBO BUMAraTd TaKUX Jid
3IiiiCHIOEThCS BaHKOM BIAMOBIIHO J0 YMHHOTO 3aKOHOJABCTBA B IMOPSJKY, MepenadauyeHOMy HOpPMAaTHUBHO-NIpaBoBUMHU aktamu HBY Ta BHyTpimHiMu
JIOKyMeHTaMH bBaHky 3 muTaHb 3axucty, 30epiraHHs, BUKOPHCTaHHS Ta PO3KPHUTTSA iHdOpMamii, mo MiCTHTh OaHKIBCKY TAa€EMHHIO, KOMEpIiiHY
TaEMHUIIIO, KOH(DIACHIIHHY iH(pOpMaIito
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- SKIIO ICHY€E 3arpo3a IITICHOCTI YW HEJAOTOPKAHOCTI cerdy BHACTIIOK Jii oOCTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI mimo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHSI
Knienrom/KnienTamu  iHauBinyanbHOTO celiy Bcymeped B3sATUM Ha cebe 3000B’I3aHHAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[oroBopoMm;

- sko Kmient (¢dizuyHa ocoba) momep YW OTOJIONICHUH TOMEpPIUM Ta HOTapiyCcOM BXKHMBAIOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOoMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpOoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO cefipa CTPOK KOpHCTYBaHHS iHAMBiAyaabHUM cerihoM Ta Kiment (¢dizmuna ocoba)
MIOMEp YU OTOJIOLICHHWH MOMEPIMM Ta HOTAPiyCOM BXKMBAIOTHCS 3aXOAM ILIOJ0 OXOPOHH CIIaKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUMAJKaX, Nepe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BinkpuBaTHCs HE B ipucytHocTi Kiienta/KiientiB (y BUnauKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO ceida yKiageHo 3 JBOMa
KiieaTamu)  SKIIO 3MIHIOETHCS MICIIE3HAXO/DKEHHS CXOBHUINA IS 1HAMBIAyaIbHHX CeidiB ado
ycTaHoBU baHKy, B sIKiii po3TallioBaHe CXOBHUIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyno HampaBiieHe MHCHMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBE€ KOPUCTYBAaHHS 1HJIUBIAyaJlbHOro ceilda i
Kiient/KnienTr He 3’ SIBUBCS/HE 3 SIBIUIUCS 10 YCTAaHOBH baHKY Ui BIITYYEHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS Y TUMYacOBE KOPUCTYBaHHS 1HMBIIYyaJIbHOTO ceiipa IMpH bOMY BBAKAETHCS
npunuHeHoro Ha 15 (I sTHagusaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kirientoi/KiieHTam.
7.10.3. fxmo mpotsirom 5 ( II’ATH) KaneHZapHUX OHIB 3 JHS 3aKiHYEHHS CTPOKY KOPUCTYBAaHHS
ceiipom 3rigHo JloroBopy INpo HaJaHHA Yy THUMYacoBe KOPHMCTYBAaHHS 1HIUBiAyalbHOrO ceida,
Knient/KnienTr He npooBKye/HE MPOJOBXKYIOTh CTPOK KOPUCTYBaHHS cei(OM 3riHO BIATIOBITHOTO
JloroBopy, He 3a0upae/He 3a0UparoTh pedl 3 IHIUBIAYaIbHOTO celi(y Ta He MOBepTae/He MOBEPTAIOTh
KJIFOY BiJ 1HAMBIAYyanbHOro ceidy, baHk 311licHIOE TPUMYCOBE BIIKPUTTS cedy (HE B MPHUCYTHOCTI
Knienta/KmienrtiB) Ha 6 ( LlocTtuil) xanenmapHuii AeHb ab0 B mepuivii poOOuYWii JieHb, SKIIO 6
(Illoctuit) xaneHnapHUil AeHb Michs 3aKiHYEHHsS CTpPOKy [ii /loroBopy mpo HajaHHA y TUMYacoBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiia mpuranae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo mpunuHuTH Aito [{oroBopy mpo HagaHHS y
TUMYacOBe KOPUCTYBAaHHS 1HJIUBIAYAJIbHOTO ceiida MUIIXOM HalpaBlIeHHs BiJIOBIHOTO MHUCHMOBOTO
noBigomieHHs: Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalibHOTrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceii¢y npu NpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mpumimieHHi yctaHoBu banky g0 3BepHeHHs Kiienrta/KmientiB Tta/abo i#oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAHHS DIIICHHS OpraHy Aep>KaBHOI BIIAJIM, MICIIEBOTO CAMOBPSAYBaHHS YU
110CaJ0BO1 0COOM, IKUM YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU HAJaHO NMPaBO BUMAraTu TakuX Hii, i
TaKHMi OpraH 4u rmocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM NOBHOBaX€Hb MPUNHSIIM PILICHHS PO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucst y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BU3HAUYAETHCS 3TIAHO YMHHUX Tapudis
banky. B pas3i, ko mijg 4ac IpuMycoBOTo BIAKPUTTS celidy OyayTh BUIIyUEHI IpeaAMETH Ta/abo
pedoBUHU 3a00poHEH1 10 30epiraHHs B celidi, To baHk nepenae iX MpaBOOXOPOHHUM OpraHam, 3
BiJIMOBITHAM JTOKYMEHTaIHbHUM O()OPMIICHHSIM.

7.10.4.1. B pas3i 3BepHenHs Kiienta/KiTieHTIB 3 BUMOTOIO TIPO TIOBEPHEHHS [IHHOCTEH, SIKi Oyin

2 Kpim Bunasaky, ko Jlorosip yknanaeno 3 jgoma Kitientamu
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BIJIYYEHI 3 1HAMBITyaIbHOTO ceii(py Ta 30epiraroTbcs B MPUMILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B banky npuMipHMKaMu JOKYMEHTIB HajexxHocTi mux wminHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kiearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2.bank Ma€ paBO PO3MOPSKATUCS [IHHOCTSIMHM, K1 OyJU BHIIyYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMIiIIEHHI ycTaHOBH baHKy, 3 MOMeHTY nepexony A0 baHky mpaBa BiacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5.3a60proBaHiCTh 32 KOPUCTYBAaHHS CEM(OM TICiIs 3aKiHYCHHS CTPOKY KOPUCTYBaHHS ceidom
srizno  JloroBopy mpo HajaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyaJbHOro cedida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS IMICHs BIAIIKOAYBaHHS BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAaKOX MOXXe OyTH
cnucana 3 nmotouyHux paxyHkiB Kmienta/KimientiB y banky 3a 3romro Kmienta/KiieHnTtiB Ha migcraBi
BiAMoBiHOI(-1X) TuaTikHOI(-uX) iHCTpYKWil (-ii).Po3mip 3a00proBaHOCTI BU3HAYAETHCS HA IMiJCTaBi
Tapudi 3a KOpUCTYBaHHS IHAUBITYATLHUMH CeamMu.

7.10.6. V pasi cmepri Kitienta /oronomenns Kimienta momepinm, skmo takuid KimieHT 3a )KUTTS HagaB
banky 103BUI Ha BMIIQJOK CBOi CMEPTI/OrOJOLIEHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceidy, B pa3i BKUTTS HOTAPIyCOM 3aXOJIB 3 OXOPOHH CITaJIKOBOTO MaiiHa, MOKe OyTH 3IIHCHEHO Y
TaKOMY MOPSIIIKY:

HOTapiyc, SKUU BKWBA€ 3aXOJU IIOJO OXOPOHH CIAJIKOBOI'O MaifHa, Hajcwiae baHKy NHCBMOBE
NOBIIOMJICHHSI NP0  BXUTTSA 3axXOJiB LIOJAO OXOPOHM cCHajkoBoro MaiiHa. bank  Bifg
HOTapiyca/craKoeMIIiB/BUKOHABIIS 3aII0BITY OTPUMYE KOIIiIO CBimonTBa mpo cMepth KitieHta/komiro
piieHHs cyny npo orosomeHHs KiieHnta nomepnuM ta BUTAT 31 CaIkoBOro peecTpy Npo HasBHICTb
3aBEJICHOI1 CIaJKOBOI CIIpaBH, CHaaKoAaBleM y sikid € KiieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIZIOMIIEHHS NMPO BXMTTSA 3aXOAIB IIOJ0 OXOPOHHU CHAIIMHHU, a00 HOTapiycom,
KW Ha/laB JOPYYEHHS Ha BXXUTTS 3aXOJiB IOJ0 OXOPOHM CHAJKOBOTO MaifHa HOTapiycy, SKHMA
3BepHYBCs /10 baHky.

Binkputts celidy 311HCHIOETBCS y NPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIAKIB, a TaKOX
CMAJKOEMIIIB, SKIIO BOHHU 3 SBIATHCA 33 BHKJIMKOM HOTapiyca, Ta BUKOHABIS 3aloBITY, SKIIO BiH
MIPU3HAYCHUM.

Onuc maifHa, BUIy4EHOro Mijl 4ac BIAKPUTTS ceidy, 311 CHIOETHCS HOTap1yCOM.

7.11. YV pa3si cmepti KiieHTa mpaBo KOpUCTYBAaHHS 1HAMBIAYAIbHUM CEMPOM Ta pO3NOPSIKEHHS HOTO
BMICTOM MOXX€ OTpPHUMAaTH iHIIA oco0a Ha IiJCTaBl JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
VYkpainu, 30kpeMa, CBIIOLTBO MpPO MPaBO Ha CHAAUIMHY, PO3NOPSAKEHHS HOTapiyca Hpo BHAady 13
CMaJKOBOIO MaiiHa TpOIIOBHX CyM, pilleHHs Cydy (3 3a3HayeHHsSM @paBa IIOAO0 MaiiHa, IO
30epira€TbCsi y 1HOUBIAyanbHOMY ceiidi). Bumeskazani ocobu, micis 3aicHeHHs bankom
ineHTudikanii Ta Bepudikamii Hux ocid, y BCTAHOBIEHOMY MHOPSJIKY, 32 YMOBH IHOJAaHHS OpHUTiHAITY
(m7s orysiny) Ta HOTapiaJlbHO MOCBITYEHUX KOMiM TOKYMEHTIB, MiITBEPAKYIOUHUX IPABO Ha CHAALINHY,
AK1 3amydaroThes A0 cupaBu KiieHTa, MOXyTh OyTH AomymieHi 10 iHauBigyanbHoro ceidy Kiienra
(cmaakomaBIpt) a00 OTpUMAaTH MOMEPEIHHO BUIydeHe baHkOM MaifHO, 32 YMOBH MOTAIIeHHS HasBHOL
3a00pProBaHOCTI 3a KOPUCTYBAHHS 1HIUBIIYaIbHUM cei(hOM/CXOBUIIEM LIIHHOCTEH.

3aB/iaToK, sSKUi OyB BHECEHUH CIAaJKOAABIIEM Ta HE BUKOPHUCTAHUM IMOBHICTIO HA MOKPUTTS BUTpAT
banky, moBepTaeThCS CIIAaKOEMIISIM.

7.12. Y Bunanky BTpaTH KIFOYA BijJ CeH(y/MOMKOMKEHHS Kifoua Bix ceidy abo 3aMka ceidy, mo
YHEMOJKJIMBIIIOE 1X BUKOpUCTaHHs, KimienT nmoBigomise npo e bank nucemoBo. bank BigkpuBae ceild
y mnpucytHocTi KiieHnra, 3abe3nedye BHUIOTOBJICHHS 1 HamaHHd HoBoro kioua Kiienry/
MOJIarO/KCHHSI/3aMiHYy 3aMKa y ceidi.

7.12.1. B pa3i mpumycoBoro BiakputTTs baHkom ceiida (KpiM BUMAIKy 3MiHH MiCII€3HAXOIKEHHS
CXOBHUIIA sl 1HAUBIAyanbHUX celidi/Binainenns banky Ta/abo 3akpuTTs BigaiieHHs baHky), a
TaKOX B pasl BIIKPUTTS ceilda uepe3 BTpaTy KitieHTom Kinroda abo yepe3 MOIIKOHKEHHS KIloya/3aMKa,
Kinient 3000B’s43aHui BIALIKOAYBaTH TOHECeHI baHKOM BUTpaTu Ha BIIKPHUTTS celipa, BUTOTOBIECHHS
HOBOTO KJIIOYa, PEMOHT KJl04a, peMOHT abo 3aMiHy 3aMKa, SIKl MIATBEP/UKYIOTbCS MEPBUHHUMU
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JTOKyMEHTaMHu  (paxyHOK-(pakTypa, akKT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHIoeThest KimieHTOM B JIeHb 3BEPHEHHS 3 3asBOI0 MPO BIIKPUTTA ceiida. B pasi mpumycoBoro
BIJKPUTTA ceil(pa BIALIKOIYBAHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBJaTKy, a B pa3l HEIOCTATHOCTI
3aBIaTKy — 3 BapTOCTI MPUTpUMAaHUX IHiHHOCTeH. Cyma BHUTpar, sKi MarOTh OYyTH BIAIIKOJOBaHI,
bankom 3 KilieHTOM OKpeMo He Or0JKY€EThCS.

7.12.2. B pasi npumycoBoro Binkputts bankom ceiida ne B mpucyrHocti Kiienta/KmientiB (y
BUNAJKY, skuio JloroBip ykimaaeHo 3 jnBoma KilieHTamu) y BUNAIKy 3alpOBaKEHHS B YKpaiHi
0COOJIMBOTO TIepioAy (SKIIO ICHYE 3arpo3a IMITICHOCTI YU HEIOTOPKAHOCTI 1HAMBIIYyalbHOTO ceida
Kimienra/KinienTiB  BHacmigok [ii 0OCTaBMH HemepeOOpHOI CWJIM Yd IHIIUX HAJA3BUYAHHUX
noniid),Kmient/KimieHTH He BiIIIKOMOBY€E(-IOTh) MOHECeHI baHKOM BHUTpaTH Ha BIAKPHUTTA ceida,
BUTOTOBJICHHSI HOBOT'O KJIt0UYa, PEMOHT KJIF04Ya, PEMOHT ab0 3aMiHy 3aMKa.

7.13. V pa3i momko/pKkeHHs iHAuBigyanbHOTo ceiipa He 3 BuHHM Kiienrta, bank 3000B’s3yeThcs
3aMiHUTH ceid cnpaBHUM. [Ipy BiICYyTHOCTI MOKIIMBOCTI Takoi 3aMmiHM ais JloroBopy npo HajgaHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIUBiAyalbHOTO ceida mpunuuseTbes. [Ipo 1ie B 000B’13K0BOMY MOPSAKY
noBiomisieTbest KimieHT (3 Meroro BumitydeHHS KiieHTOM IIHHOCTEH 13 MOIMIKOKEeHOro cehdy Ta
nepeykiananns Jlororopy).

7.14. 36utku, 3aBAaHi baHKy BIACTHUBOCTAMHU 3AaHUX Ha 30€peKeHHS LIHHOCTEW (camo3amalieHHs,
XimMiuHa peaxitist Tomo), KimieHT BiqmKkoa0Bye B MOBHOMY 00cCs31, 3TiiHO 3 J{0rOoBOpOM PO Ha/JaHHS Yy
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaJIbHOTO ceii(pa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a KopucTyBaHHs celoM, cyma 3aBJaTKy 3a HaJaHUH KOMIUIEKT KIIIOYiB, IUIaTa 3a
KOPUCTYBaHHS cefipoM micisl 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celdom 3rigHo [loroBopy mpo
HA/IaHHS y THMYACOBE KOPHCTYBAHHS 1HJMBIIYyaTIbHOTO ceiida Ta mopymeHHss yMOB Takoro Jlorosopy
Bu3HavyaoThes Tapudamu banky Ha KOpUCTYyBaHHS IHAMBINYyaJbHUMU ceiipaMu, YUHHMMHU Ha Jary
HapaxyBaHHS Takoi TwuiaTh abo Ha Jary yKJIagaHHd AHKETH-3asBH Ha TMPOJOHTAILII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceiioM.

7.16. OcoOnMBOCTI HaJlaHHS 1HAMBITYaTBHOTO Ce(y y KOpucTyBaHHS 3a JJOorOBOpOM PO HaZaHHA Y
TUMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celipa, B sskoMy Ha cTopoHi KiieHTa BHCTymaroTh JBi
¢b131uH1 ocoou:

7.16.1. /Ina yknanenHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPHCTYBaHHS 1HAWBITYalbHOTO ceilda
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaloThes A0 baHKy, mojmaioTh KOXKEeH Moo cede
JOKYMEHTH, CHUIBHO MiANUCYIOTh 3asBy-JloroBip mpo akuent [lyOmiuyHOi mpomno3ullii Ha ykJajaHHS
JIOTOBOPY PO HaJlaHHS y THMYAacOBE KOPUCTYBaHHS 1HUBIyalbHOTO celia, koxeH 3 KiieHTiB Hanae
banky 3rony-moBiomiieHHs Cy0’€KkTa IEpCOHANBHUX JaHMX Ha O0OpoOKy Ta mepemady Horo
MEPCOHANBHUX JAHUX 10 0a3M MepcoHaNbHUX JaHUX (I3MYHUX 0Cci0 — KOHTpareHTiB (kiieHTiB) [TAT
«bAHK BOCTOK». IlpumipHuku JloroBopy T1po HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
IHAMBIAYaIbHOTO ceiida, YKIaJAEHOro y IMalepoBOMY BUINISAIl, a TaKOX JOAATKH /10 HBbOro (3a
HasBHOCTI) HanatoThesi bankom Kiientam onpasy micis Horo migmucaHHs, [0 MOYaTKy HaJaHHS
KiienTam mnocnyru 3 HaJaHHS y TUMYacoBe KOPHCTYBaHHS iHAMBIAyanbHOro ceida. Ilpumipauku
JloroBopy mnpo HaJaHHSI Yy THUMYacoBe KOPUCTYBaHHsS IHJIUBIAyaJllbHOTO ceiida,yKinageHoro B
[anepoBOMy BUIJISAl, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMHUMH mignucamu KiieHTIB mpo
OTpPUMaHHS yKJIaJieHOro JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIMBINyaJIbHOTO ceilda
710 o4YaTKy HajanHsa KiieHTaM BKa3aHOi TOCITYTH.

[Ty6miyna npomno3utiist (Ily0Gniuna yactuna [loroBopy ) ompuitrofHeHa y goctynHoMy aist KiieHTiB
micii B banky/Bimminennsx banky Ta Ha caiiti banky B Mepexi [Hreprer www.bankvostok.com.ua,
JocTymHa Ais o3HailomnenHst KiieHTiB Ta HagaeThes KimieHTam 3a X BUOOpOM y croci0, BU3BHAUEHUH
Knientamn B Tekcti 3asBu-JloroBopy, akuenrtoBaHoi KiieHTamMu (3 BUKOPUCTaHHSM KOHTAKTHHX
naHux, 3a3HayeHnx Kiientamu B aknenroBaHiit Kimienramu 3assi-JloroBopi).

7.16.2. Ilpu 3mificHeHHI omath 3a mociayrd banky 3a J[oroBopoM mpo HagaHHS y THMYacoBE
KOPUCTYBaHHS 1HIMBIIYyalbHOrO ceida ormara 3a KOPUCTYBAaHHS IHIUBIAyalbHUM celipom Ta
3aBAATOK 3a HAJaHWM KITIOY, BIAMOBITHO 10 yMOB JloroBopy, mMoxke OyTH 3MiMCHEHA SK OJHUM 3
KnienriB y noBHOMy 00cs3i, Tak 1 00oma Kiientamu piBHUMH 200 MPONOPLIHHUMH YaCTKaMHU.

7.16.3. ®akT nepenaui bankom Ta npuitHATTS KitieHTamM#u y KOpUCTYBaHHS iHAMBITyadbHOTO celdy
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3acBiquyeThes mianucamu KiieHTiB Ha OaHKIBChKOMY eK3eMIUIsipi 3asBu-J{oroBopy mij Haamucom «Y
CIpaBHOCTI cefida, Horo 3aMKiB Ta KI0YiB nepekoHanucs. Cel¢, HOro 3aMKu Ta KIHOYi 3HAXOAATHCS
y HanexxHomy cradi. Kmrou Big ceiidy Ne ~ 3a No  y kijmbkocTi | miTyka mepeaaHo Ha
BignoBiganeHe 30epiranns bankyy. KiieHTChKuil Kiro4 BiJ iHAMBINyanbHOTO ceiidy mnepemaeTscs B
oneyaranoMy KiieHTaMu KOHBEpTI Ha BiAMOBinaabHe 30epiraHHs y cxoBulle baHky.

7.16.4. KinieHTCbKMI KIIFOY BUAA€ThCA  KimieHTaM  BHUKJIIOYHO B pa3i iX CHUTBHOTO BI3UTY [0
IHIUBIIyaIbHOTO cel(y Ta BHUKIIOYHO HA IEpioj 3MIMCHEHHS BI3UTY 10 IHAMBIAYadbHOTO CeHdy.
[Ticns 3aBepuieHHA BI3UTY A0 IHIUBIAYAIBHOTO Ce]y  KIIEHTCHKUAN KIIOY IOBEPTAETHCS HA
30epiraHHs 10 cxoBuIa banky.

KoxxHoro pasy, KOonu KJII€HTCHKHI KJIFOY BUIIYYa€eThCs 31 cxoBUIa baHKy, odopMIIOeThCs CrijibHA
nucbMoBa 3asiBa KiieHTiB.

7.16.5. Skmo Kiientn OakaioTh mepeiaTd MpaBO KOPUCTYBaHHS IHIMBIAyaJIbHUM ceiiom  iHmIii
0co01 (ToBipeHOMY), TO BOHM MarOTh BHJATH TaKOMY ITOBIPEHOMY CHIUIBHY JOBIpEHICTh (Mae OyTu
odopmiieHa OHA MOBIPEHICTH 3a MiAmMECcOM 000x oci0, ski € Kiientamu 3rigao [oroopy mpo
HaJlaHHs Yy TUMYacOBE KOPHCTYBAaHHS IHIMBiAyaiabHOTO ceiida). CkacyBanHs J[0oBipeHOCTI B JaHOMY
BUIA/IKY TIOTPeOYe BOJIECBHUIBICHHS 000X JOBIPUTEINIB.

Krnientn MaroTh MOXIHMBICTH OGOPMUTH MOBIpeHICTh Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiajJbHO TOCBIAYEHY JJOBIPEHICTh, 3TiAHO SIKOI TMOBIPEHOMY HANAEThCS MPABO
KOpHCTYBaTHUCS 1HIUBITyansHuM ceiiom Big iMeHi Kiientis. [Ipu odopmienni gopipeHocti y banky
MaroTh OyTH MPUCYTHI SK TOBIPUTEI, TAK 1 HOBIPECHHIA.

JloBipeHicTh, BHJAaHAa y MPHUCYTHOCTI mpaiiBHHKa banky, 30epiraetbcsi y banky B opwurinaii.
HogBipenicts, odopmiena Kmientamu y baHKy, BHIAa€ThCS Ha CTPOK, HE OUIBIIMKA HIX CTPOK
KOpUCTYBaHHS ceiioM 3riiHo JloroBopy npo HaJaHHS y TUMYAacCOBE KOPUCTYBAHHSI 1HAMBIYaIbHOIO
ceiipa. 3a odopmnenns noipeHocti y bamky — KiieHTH crmmadyroTh KOMICIIO Yy PO3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO IMOCBIAYEHOT JOBIPEHOCTI Mae OyTH Tpe/’ SBICHHIA MTOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBiqueHa AOBipeHICTh 30epiraethcsi B banky B opurinani abo HagaeTbcs
HOTapiajbHO MOCBiIYEHA KOIisl TOBIPEHOCTI.

3aKkiHUEHHs CTPOKY Aii JOBIPEHOCTI, HE3AJIEKHO BiJl TOrO SIKUM YMHOM ii Oyno odopmileHO, O3HAdae
MPUMNMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBAHHS I1HAMBIAYyalbHUM ceilpom Big imeHi KiieHTiB
(nosiputeniB). [Ipu 6axkanni KiieHTH MOXyTh BHIATH HOBY JOBIpPEHICTh HA HACTYMHMH MEPION.
[IpaBo KOpHCTyBaHHS 1HAMBIAYaIbHUM ceiioM BiJ IMEeHI Ta 3a 3rojoro KiieHTiB MoXxe JopydaTucs
HUIIXOM CKJIaJIaHHS JOBIPEHOCTI SIK OJJHOMY MOBIPEHOMY, TakK 1 AEKUIbKOM, IPOTE€ B JaHOMY BHUMAJIKY
Mae OyTH CKJajZieHa OJIHA JIOBIPEHICTh 3a MIJMUCOM 000X ITOBIPUTENIB 1 SKIIO 3TAHO JTOBIPEHOCTI
JIOpy4YeHHSI 3pO0JEeHO JBOM MOBIPEHUM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3Ha4eHo, IO TakKi
MOBIPEH1 MIIOTh BUKJIIOYHO CIIJIBHO, B TOMY YHCII JOCTYI JI0 IHIMUBIAYaJbHOTO Cel]y HaTAEThCS
TaKUM TOBIPEHUM BUKJIFOUHO CIUIBHO.

7.16.6.banK BiAMOBIISIE TIOBIPEHOMY/TIOBIpEHUM Yy JOCTYI A0 iHIUBiAyaneHOro ceidy KieHTiB
(moBipHUTENiB) SAKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA JOBIPEHICTH;

0) orpumano 3asBy KiieHTIB (JOBIpUTENIB) PO CKaCyBaHHS JJOBIPEHOCTI,;

B) paHille BiJl MOBIPEHOT0/NMOBIPEHUX, SKUI/-1 HA pa3l MPOCUTH/-SATh JOCTYN 1O 1HIAUBIAYalbHOTO
ceiipy KiientiB (nmoipureniB), bank oTpumaB 3asBy Npo BiMOBY BiJl BUKOHAHHS TOBHOBAa)KCHb
MOBIPEHOTO;

r) y banka HasBHa iHdoOpMalis PO CMEPTh, OTOJIOIIECHHS IMOMEPJIMM, BU3HAHHS HEAI€3/IaTHUM,
OOMEXEHO Ji€3JaTHUM, O€3BICHO BIACYTHIM OJHOTO 3 JIOBIPUTEIIB 4YH TOBIPEHOTO/OJHOTO 3
MOBIpEHHX.

HogipeHicts, opopmiena Kimientamu y banky, Moxke Oytu ckacoBaHa KirieHTamu (IOBIpUTEISIMH)
HUISIXOM MojiaHHs 710 baHky 3asBu npo ckacyBaHHS JOBIPEHOCTi. 3asBa MPO CKAaCyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENSMHU y IPUCYTHOCTI BIANOBIJAIILHOTO IipaliiBHUKa baHKy.

3a odopmieHHst 3asBM TpO CKacyBaHHS JoBipeHOCTI KilieHTH chauyroTh KOMICIIO Yy poO3Mipi,
nepenbauenomy Tapudamu banky.
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[Ipo ckacyBaHHs HOTapiaJIbHO TMOCBIAYEHOI moBipeHOCTi, KiieHTH mnoBWMHHI moBigoMuTH baHkK
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KitieHTiB (BM3HaAHHS IOMEpJIMM) HOTO IMpaBa Ta OOOB’S3KH 3a
JIOroBOpOM MPUIUHSIOTHCS, TOOTO HE MEPEXOAAThH A0 MPABOHACTYIMHHKIB (B T.4. CHAJAKOEMIIB Oy/Ib-
koro 3 Kili€HTiB), MHOXHHHICTH 0Ci0O 3 Ooky KimieHTIB, SKi MisUTM CHUIBHO, TPHUIHHSIETHCSA, Ta
CTOpoHOI0 [loroBOopy Mpo HaJaHHS y TUMYAcOBE KOPHCTYBAaHHS IHIMBIAyaJbHOTO ceiia 3 OOKy
KnienrtiB oqH00c000BO cTae KiieHT, TOM 110 nepexuB. Y TakoMy BUIAJIKY Bcl yMOBH JloroBopy npo
HA/IaHHS y THMYACOBE KOPHUCTYBAHHS 1HAMBIIyalbHOTO ceiia mpoaoBxkyoTh aisitu 1yt KiienTa, Toro
110 MEPEeKUB, 10 MOBHOI'O BHMKOHAHHS CTOPOHaMHM CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPIKYEThCS HalaHHAM 10 baHky HoTapianbHO 3acBigueHoi komii CBimonrsa mpo
CMEPTH (KOl PIlICHHS CYAy PO BU3HAHHS 0COOM MTOMEPJIO0, 3aCB1TYEHOT TAKKM CYJIOM).

7.17. Bynp-sxi npono3unii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKiiageHoro /loroBopy
PO HaJaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceida 3ai1HCHIOIOThCS HE MI3HIIIE,HIK 32
15 (IUsTHamuATH) AHIB 10 AAaTH 3MiH HUISAXOM HampaBieHHs baHnkoM iH(opMaIiiiHOro noBigomMiIeHHs
y croci0, Bu3HaueHul B 3asaBi-{orosopi.

Hanpasnenns Knienty/KiienTam moBizomiieHs Ipo 3MiHY ICTOTHHUX YMOB yKIJaaeHoro JloroBopy He
BUKIIIOYAE  ONPWIOJHEHHS iH(opmaiii mpo 3MiHY ICTOTHHX YMOB BiamoBigHOro JloroBopy B
noctynHoMy aisi KmienTiB micui banky/Binminennsx banky Ta Ha caiiti banky B mepexi IHTepner
www.bankvostok.com.ua.

SIKIIO cTaHOM Ha JaTy, 3 SIKOi NOYMHAIOTH JIATH 3MiHM ICTOTHUX YMOB foroBopy Kiient/Kiientn He
BiIMOBHUBCSI/HE BIIMOBHIINCS BiJl TOCTYTH,TO BBaXaeThcs, 110 KiieHT/KimieHTH moroAnBCs/moroiuimcs
Ha 3MiHY iICTOTHHX YMOB YKJIQJICHOTO JOTOBOpPY. TOOTO 3MiHM YMOB HaJaHHS TOCIYTH y THMYacOBE
KOPHUCTYBaHHS 1HAMBIyalbHOTO celiha BBaxkaroThesl morokennmu Kimienrom/Kientamu ta Takumu,
10 TOYMHAIOTH 3aCTOCOBYBATHUCH /10 B3aeMOBiqHOCHH CTOpiH y BiANOBIIHY JaTy iX BIPOBAKCHHSI.
Taxum unnom Kitient/KnieHTH BUpakae/BUpakatoTh CBOIO BOJIIO 1110 CTOCYETHCS 3MiHM YMOB HaJlaHHS
MOCJIYTH THMYacOBE KOPHCTYBaHHS IHIUBiAyaibHOro ceiida (icrorHoi ymoBu [loroBopy) HUISXOM
MOBUYaHHs. Y IIbOMY BHUIAJKY 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS INOCIYTM B Iepiof
MpOJOBKEHHs oroBipHuX BinHOcUH Kiienra/KiienTiB Ta banky BigOyBaloTbcsd (akTUYHO HUIIXOM
MOBYa3HO{ 3r0JI1 CTOPIH.

7.18. JoctpokoBe mpunuHenHs aii JloroBopy 3 iHimiatuBu Kimienta — ¢izudnoi ocobu B mepion
3alpoBa/KEHHs. B YKpaiHi 0OCOONMBOro mepiofy Ta NoJaHHS AHKeTH-3asBU Ha BIJMOBY Bij
TUMYAaCOBOTO KOPUCTYBaHHSA IHAUBIAyadbHUM celiom (mocTpokoBe po3sipBanHs JloroBopy),
CTBOPEHOI Y BUIJISJII €IEKTPOHHOIO IOKYMEHTA!

KiieHT, y BUHATKOBOMY TMOPSIKY, CIPUYMHEHOMY OCOOJMBHUMH OOCTaBHHAMH IO TEPEIIKOKAIOTh
Knienty Oytu ocobucro npucyTHiM y BijaiieHHi banky, nonae 1o banky AHkery-3asBy npo BiAMOBY
BiJI TUMYAacOBOTO0 KOPHUCTYBaHHS 1HAMBIAyadbHUM ceiihoM (mocTpokoBe posipBaHHs JloroBopy),
CTBOPEHY Yy BHUIJISIII  €JIEKTPOHHOIO JIOKYMEHTa, BIAMOBIAHO JO BHMMOT, BHU3HAYEHHUX YHMHHUM
3aKOHOJABCTBOM 3 MUTaHb €JIEKTPOHHOTO TOKYMEHTOOOIry, BUKOPUCTAHHS €JIEKTPOHHUX JOKYMEHTIB
Ta 3aCTOCYBAHHS €JIEKTPOHHOT'O ITiIIHCY.

7.19. YV Bumajaxy 3anpoBa/pKeHHS B YKpaiHi 0COOIMBOTO Mepioay, SKIIO iCHYE 3arpo3a IiIiCHOCTI 91
HEIOTOPKaHOCTI iHauBiAyansHoro ceiida Kiienta/KmiientiB ( y Bumaaky, skmo /lorosip ykiaaeHo 3
neoma Kmientamu) BHacmigok Jii oOCTaBUH HenepeOOpHOI CHMIM YM 1HIIMX HaA3BUYAWHUX MOJIHN,
bank 3 Metoro 30epexenHs HiHHOcTel Kiienta/KiieHTiB Moke 3A1MCHUTH MEPEMIIIeHHs 3arajJbHOro
ceilpy, 0 ckiaay SKoro BXOAuTh 1HAUBINyanbHui ceiid Kiienta/KiieHTiB, 110 € HEBIAAUIBHOO
YaCTUHOIO 3arajJbHOro ceiida, Ha MiJCTaBl BIAMOBIIHOTO pillieHHS baHKy Ta 3a HAasBHOCTI TEXHIYHOT
MOKJIUBOCTI, TpU SKOMY 3arajpHui ceid, 10 CKiIagy SKOro BXOIUTh I1HAMBIAYyaJIbHUN celd
Knienta/KnientiB (pa3om 3 BMicTOM iHauBiAyanbHoro ceidy Kiienta/KiienTiB, 0e3 npuMycoBoro
BIIKpUTTS 1HAUBINyanbHOTO celipy Kiienta/KiieHTiB) mepeMinlyeTbcsi 3 OJHOTO BIAIICHHS Ha 1HIIE
BITUICHHS 3 OOOB’S3KOBHM NHCHMOBHM ToBimomiieHHsM  Kuienta/KiieHTiB mpo ¢akT Takoro
nepemimeHHs; yknaaeHuin Croponamm [loroBip He pospuBaethbes, bank Ta Kiient/Kmientun B
MOJAIBIIIOMY YKJIQAal0Th AHKETYy-3asBy PO 3MiHY MICIIE3HAXO/UKEHHS CXOBHMIIA IHIMBIAYyaJIbHUX
cei@iB, 1HIIT YMOBHU yKJIaAeHOTO J[OTOBOPY 3aIMIIAIOTHECS HE3MIHHUMH.
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PO3/I1JI 8. TAPAHTIL

8.1.KutieHT 3asiBIIsi€ Ta MiATBEPIKYE, II1O:

-BOJIOZIi€ BCiMa HEOOXIIHUMH JOKYMEHTaMH, 10 HEOOXiJHI Ui yKJIaJAeHHs BiAmoBigHoro Jlorosopy,
Ta Ma€ 3/1aTHICTh BUKOHYBAaTU HOTO YMOBH;

-HEe 0OMEXEHUH B MPABO3/IaTHOCTI Ta JI€3/1aTHOCTI, @ TAKOX MO BiJHOIIEHHIO 0 HHOTO HE PO3MOYATO
JOCYy/IOBE pO3CIiAyBaHHA y KpPUMIHAIbHIN cIpaBi, HE MOPYIIEHO CIpaBU MpPO BU3HAHHS IOro
HEJI1€3JaTHUM Y¥ OOMEKEHO J11€3JaTHHM;

-HE iICHY€ TTOCTAaHOBH OpraHiB BHYTPIIIHIX CIpaB, 3TiIHO sSK0i KilieHT 3HaX0AMBCs O y PO3IIYKY;

-HE 3AiiicCHIOBaTUME (iHAHCOBI omepaiii, sKi MICTATh O3HAKW Jerami3amii (BIIMUBaHHS) JOXOJIB,
OJIep’KaHuX 3JI0YMHHUM HUIIXOM, a00 (hiHaHCYBaHHS TEPOPU3MY;

-i0T0 HEe BKJIIOYEHO JI0 MEpeNiKy Oci0, MOB’s3aHUX 13 3A1MCHEHHAM TEPOPUCTUYHOI TisSUTBHOCTI abo
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIII1;

-sinnoBiguuit lorosip Ta ui [IpaBuna KbBO He cymepedats OyIb-SIKHUM JOTOBIPHUM OOMEKEHHSIM, 110
€ 000B'ss3xoBUMH 11 KitieHTa;

-Ha JIeHb YKJIQJICHHS BiAMOBiAHOTO J[OoTOBOPY BiACyTHI Oyab-sIKi MEPEUIKOIU Ul MOTO BUKOHAHHS, Ta
Oyab-sIKl Cy/I0BI po3CiiiyBaHHS (CIIOPH), PO3CIiIyBaHHS 3 OOKY JAepKaBHUX KOHTPOJIOIOYHUX OpPTaHiB,
10 MOXYTh ICTOTHO Ta/a00 HEraTMBHO BIUTMHYTH Ha (iHAHCOBHH CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

-Hagani KimientoMm y baHk MOKyMeHTH HE MICTATh OyIb-sIKUX HEJOCTOBIPHHX BiIOMOCTEH, CKJIa/eHi
Ta/abo OTpUMaHi B OPAIKY, epe10aueHOMY YHHHUM 3aKOHOJJaBCTBOM Y KpaiHu;

-HE iCHye OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAJEKHOMY BHUKOHaHHIO JloroBopy (CymoBi crparw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

-03HalOMUBCS 3 TIOBHUM TEKCTOM BiAmoBigHoro 3asBu-lorosopy//JloroBopy (B T.4., 3 LUMH
ITpaBunamu KBO Ta Tapudamu banky), moBHICTIO 3p03yMiB 3MICT Ta MOTOKY€ETHCS 3 yCiMa yMOBaMHU
3asBu-ZloroBopy//loroBopy. Bci ymoBu 3asiBu-/lorosopy/lorosopy/IIpasun KbBO/Tapudu Kiienty
3po3yMiJii Ta He NOTPeOyIOTh MOAATKOBOTO TIyMAadeHHs, BIANOBiNalOTh iHTepecaM KirieHrta, €
PO3YMHHMH Ta CHPaBEIJINBUMHU;

-Ha MOMEHT YKJIaJeHHs BiamnoBigHoro Joroopy KiieHT He mepeOyBae 1iJ] BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HaCUJIbCTBA, MOTPO3H, 3TOBMUCHOT Yrojn abo 30Iry BaKKUX JUIsl HBOTO 0OCTaBHH,
BiH HE € )KOJHHUM YHHOM OOMEXEHUM 3aKOHOM, 1HITUM HOPMaTUBHUM aKTOM, CYIOBUM pIIIEHHAM abo
1HITUM, TIepe10auyeHM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY MpaBi ykimactu Jloroeip Ta
BUKOHYBaTH YMOBH yKJajgeHoro Jlorosopy;

- yKJIaJeHHs BianoBigHoro JloroBopy 3mailicHIOeThcst Mk bankom Ta Kiientom Ge3 HaB’si3yBaHHS
OCTAaHHBOMY 0aHKIBCHKUX/TNATIKHUX/CYMYTHIX/CYPOBITHUX/ 10AaTKOBUX/OMTOM>KHHUX/THIITHX
nocayr baHky Ta TpeTix oci0 4 Oynb-SKHX TOBApIB.

8.2. Sk 3akonHuii mpeactaBHUK ManoniTHboi ocoOu/HemoBHoMiTHROI ocobu KiieHT 3asBnse Ta
MiITBEPIKYE, 1I10:

- KuienT camocTiiiHO Hece MOBHY BiANOBIAANBHICTH 3a Iii ManoniTHeoi ocobu/HemoBHOMITHBOT
ocobu, 3a ormeparli, BYMHEHI MayONITHROIO 0c00010/HEemnoBHOMITHROIO 0CO00I0 3a TMOTOYHHM
paxyHKOM,B T.4. 32 [IoOTOUHUM paxyHKOM 3 BUKOPUCTAHHSIM IUIATIKHOTO IHCTPYMEHTY, B TOMY YHCTi
[T gnst dizwyHOi 0COOM—HE BIAaCHWKA paxyHKy, ToOTO JloBipeHOi ocobm, Ta/abo 3 MEpeBUIICHHSIM
BCTaHOBJICHUX JIIMITiB/OOMExXeHb Ta/ab0 mpaB, BU3HaueHUX L{MBIIBHMM KoaekcoM VYKpaiHu, 3a
BTpary, nomko/pkeHHs III, B tomy umcmi IIl ans ¢izuuHoi ocobu-HE BIlaCHUKA PaxyHKY,TOOTO
JloBipeHoi ocoOu, TOmIO;

-  KiienT 3000B’si3yeThCcsi  3a0€3MEUUTH  HAIEKHUN  KOHTPOJIb 3a  JisMH  MaoniTHbo1
0coOn/HemoBHOMITHROT 0COOM, HEPO3TONOIIeHHS MallomiTHROI 0c00010/HemnoBHOMITHROI0 0CO00010
[1IH xony, 3a IOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUISIXOM MiJKJIIOYEHHS 10 (IHAHCOBOTO HOMEpY
tenedony Kmienta nmocmyru SMS-info mozo omnepariit 3 Bukopuctantsam 11 qns dizuunoi ocobu-He
BJIACHHWKAa paxyHKy, ToOTO JloBipeHOi ocobm, mo emiToBaHuit MamomiTHiii ocobi / HemoBHOMITHIN
0c001, a TaKOK HEPO3TOJIONICHHS ManomniTHROI ocoborw/HemoBHomiTHEOIO ocoboro [TTH/CVV2 kony,
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momepylIl/ TII ms ¢izuunoi ocobu-He BIacHuKa paxyHky (JloBipeHoi ocoou), Tepminy mii ITI/ TII qs
takoi ¢izuunoi ococou (JJoBipeHoi ocodbu) Ta KiieHT Hece 3a 11e BiAMOBIAATbHICTS;

- KiieHT 3000B’s13y€Thcsi HEe moBigomiiAaTH ManomiTHid oco6i/ HemoBHOMITHIN 0c001 iH(pOpMAIIiio,
30KpeMa MapoJii, KOAOBI CJI0Ba TOIIO, SIKi JO3BOJIAIOTH 3MiHIOBaTH JiMmiTH 1o [1IP 1o omeparism yepe3
Konrakr-tieatp banky, Onnaitn-6aHk, 4at- 60T baHKy,maTiHui TepMinan (0aHKOMar) TOIIO;

- Knient minrBepmxkye, mo omepauii mo IloTouHomy paxyHKy, sKi 3AiHCHEHI/31HCHIOBATUMYTHCS
MajnoniTHpo 0c0060t0/HEenoBHOMITHROI 0CO00I0, B TOMY YHCH pO3NopsikeHHsT HermoBHOMTHROIO
0Cc000I0 TPOIIOBHMH KOIINTaMH, [0 BHECEHI MOBHICTIO a00 YacTKOBO iHIIMMH ocobamu B bank Ha i1
iM'sl, BUMHATUMYTHCSI BUKIIFOUHO B MEXaX 3aKOHOJ/IaBCTBA, B MEXKaX BCTAHOBJICHHUX JIMITiB/0OMEKEHb 1
€ TaKUMH, 110 3/IHCHeHI 3a monepeaHboi 3rogu KitieHTa sik 3aKOHHOTO MpeCTaBHUKA Ta/abo 3roju
apyroro 3 0aTekiB auTHHH, KilieHT 03HalloMIIEHHIA Ta 3HAE MPO BIAMOBIAATLHICTH 3a 111 ManoiTHbOI
ocoOu/HenoBHOMITHROI 0cOOM, IO MIATBEPIKYETHCS MOTO MiAMUCOM Ha BiINOBiMHINA 3asBi-
Jlorosopi/Jlorosopi.

8.3.Bci 3asBM Ta rapaHTii, BUKIQJEHI B IOMY pPO3JiTi, 3QJIMIIAIOTECA YMHHUMHU 1 TAaKUMH, IO
BIJIMOBIIAFOTH AIMCHOCTI, Ta 3aCTOCOBYBATHUCS MTPOTITOM BChOT'O CTPOKY Jii BifmoBigHOTO J[OoTOBOpY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCs 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BHMKOHaHHs 3000B‘A3aHb, Ma€ IpaBo BUMaratu Bia KilieHTa JOCTPOKOBOrO MOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJNOBINAABHICTh 3a TMPABUJIBHICTh CBOIX PEKBI3UTIB, BKa3aHUX Yy
BiAnoBigHOMY JloroBopi Ta 3000B’S3aHUIl MPOTATOM YChOTO CTPOKy nii JloroBopiB 3a0e3nednTH
OTpPUMaHHS PEKOMEHJIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIsl IPOKUBAHHS, 3a3HAUYEHOI0 Y
BianoBigHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’SI3KY
- HeCe PU3UK HACTaHH [OB’A3aHUX 3 LIUM HECIIPUATIMBHUX HACIIJIKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3Hariomiienuit 3 BinnosigauM Jloroopom/IIpaBunamu KbO i1 Tapudamu banky, mo aitoTh Ha naty
YKJIaJaHHA BiAMoBigHOro JloroBopy, a TakoX Aae€ 3rofy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBmiamu KBO;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHaneHOro 0aHKy YKpaiHH IIOAO
BIJIKpDUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. HIOJIO
000B’s13Ky/mipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OIEpaIliii, BiZIMOBIIATUCS BiJ POBEICHHS
(diHaHCOBUX oOmepalliif, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS AUTOBUX BiIHOCHH (y TOMY YHCII
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KIliEHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsAky), mozo omnepauiit 3 Il Ta 30600B’13yeTbest JOTPUMYBATHUCS 1X MOT0XKEHB;

- O3HAlOMJICHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpaimm «[Ipo 3amoGiranHs Ta
MNPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEP)KAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHA» baHK Mae mpaBo
BIIMOBUTHUCSI ~ BiJl  BCTAHOBJICHHS/MIATPUMAHHS JUIOBMX/IJOTOBIPHMX BIJIHOCMH Ta pO3ipBaTu
BiANOBiTHMIA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu ta nux IlpaBun KBO B yacTuHi, 110 CTOCY€ThCSI HOPSAAKY 3aKPUTTSA
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCS BiJl HAJaHHA MOCIYTd a0 MpoBeAeHHS (hiHAHCOBOI
omeparlii y pasi BinmMoBu Kiienra/BkianHuka BiJl 03HaOMIJIEHHS 31 3MICTOM JIOBIIKHU IPO CHCTEMY
rapaHTyBaHHs BKIaliB (i3uYHUX 0cCi0 Ta MIATBEpIKEHHA ii OJep)kaHHA Ta/ab0  HEeHaJIaHHS
Knientom/Bxknaaaukom HeoOXxiaHOI iH(popMallli, y T.4. JOKYMEHTIB, Iepe0aueHuX 3aKOHOJaBCTBOM,
HOpPMAaTHBHO-IIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, 0 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJa€e HOro KPeJUTHY iCTOpIlo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OOpO KPeAMTHUX 1CTOpiH, BKJIIOYEHE M0
€1HOrO0 peecTpy OOpO KPEAUTHUX 1CTOPIH, 1HPOpMAIii 1100 HFOTO Ta OTO KPEIUTYy, BU3HAYEHOT
3akoHoM Ykpainu "IIpo opranizanito opMyBaHHs Ta 00iry KpeiuTHHX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkiBava) Mae HacIiIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKIIaJCHHI JOrOBOPY Ta
3MICHEHH]1 KPeIUTHOT omnepaiii.

9.4. KitieHT miaTBepKye, Mo HoMy Bigomo, mo [Torounuil paxyHOK 3a00pOHEHO BHKOPHUCTOBYBATH
JUTS TIPOBEJICHHSI OTepalliii, MoB'I3aHUX 13 3A1HCHEHHSIM MiAMPUEMHULIBKOI AisTTBHOCTI/IPOBAIKEHHIM
HE3JIeKHO1T TPodeCciitHOT NSUTBHOCTI.

9.5.KimieHT yCcBiIOMITIOE Ta MiATBEPIXKYE, 10 YMOBHU BiamoBigHoro Jlorosopy Ta Ilpasun KBO ans
HBOTO 3pO3YyMiJi, BIIMOBIAAIOTH HOT0 IHTEpPECaM, € PO3YMHHUMH Ta CIPABEIUBUMH.

9.6.KuieHT miaTBep/UKYE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam a0bo 30iry Ba)KKWX JJIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJdaHHS
BiNOBigHOTO JIOroBOpY BiH HE € )KOAHUM YMHOM OOMEXEHHUM 3aKOHOM, IHIIIMM HOPMATHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid Jloropip Ta BHKOHYBAaTM yClI yYMOBH, BHU3HA4€HI Yy HBOMy, ykiageHHs Jlorosopy
3IIIACHIOETHCS Mk  baakom  ta  KiieaToM ~ 06e3  HaB’s3yBaHHS ~ OCTaHHBOMY
0aHKiIBCHKHX/TUIATIKHUX/CYYTHIX/CYIIPOBITHUX/T0JATKOBUX/TOMOMIKHUX/IHIINX Tocayr banky (B
TOMY YMCJHI SIK HaJjaBaya IJIaTIKHUX MTOCIYT) Ta TPETiX 0ci0 uu Oyab-IKHX TOBapiB.

9.7.PozipBanns BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bif 00OB’S3Ky HOTacUTH B MOBHOMY
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00cs131 3a00proBaHicTh, M0 OyJia HapaxoBaHa 10 JATH PO3ipBaHHS Takoro JloroBopy, BKIIOYAIOYH
3a00proBaHicTh 3a OBEpAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICIsIMH, TIEHEI0 Ta mTpadamu
3a TOpylIeHHs 3000B’s3aHb 1o JloroBopy, a TakoX 3a Iularexamu 3a [loTo4HUM paxyHKOM 3
Bukopuctanssm I1I, mo OynyTe HagxoauTu 10 banky npotsrom 45 (Copok 1’sTh) KaJleHAApHUX JTHIB
micns 3akiHdeHHs 45 (Copoka m’ATH) KajleHJapHHX Ticas mojadi AHKETH-3asBH IMPO 3aKPUTTS
[Torounoro paxyHky 3 BukopuctanusM I1l Ta BUKOHaHHS BCiX CIHMCaHb 32 YMOBU HasiBHOCTI aKTHBHHUX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponn momoBmINCh, O 000B’s3ku KitieHTa 3a Oynab-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJCTaBaX Ta y BHUIAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagakoemisiMu). CTOpOHU TOMOBHIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHSA 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHky.

9.10.CtopoHu miaTBEpKYIOTh, MO TEKCT BimmoBigHoro [loroBopy ta IlpaBun KBO BimoOpaxkae
niiicai Hamipu CTOpiH.

9.11.bank 3000B’s3aHul 3a0e3meunTH 30epexeHHs iHOpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Bimomoro banky y nporeci o6cnyroByBanss KiieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0coOaMU Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIISA).

9.12.baHkiBchKka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KitieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHnX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCbKY MisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cmnoxuBue KpeAUTYBaHHS» Ta y BHIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYaIbHUM
3aKOHOJIaBCTBOM.

9.12.1. Knient HanaB banky m03Bi1 Ha po3KpUTTS bankom iH(popMallii, IO CTAaHOBUTH OAHKIBCHKY
TAEMHULIIO, TIEPCOHANIBHUX AaHUX, KOH]ineHiiHo1 iHdopMmarii, siki HeoOXiaHi 1t peectparii Kiienra
y Cepsici Visa Alias.

9.13.KitieHnT Hamae Oe3BiIKIUYHUN J103BUT banky 30upaTu, 30epirati, BAKOPUCTOBYBATH 1H(POPMAITIIO
npo KiienTa, sika € He0OXiAHOIO JUIsl BU3HAYEHHS IIATOCIPOMOXKHOCTI OCTAaHHBOT'O, HaJla€ J03B1UI Ha
JOCTYII J10 1oro KpeaUuTHOI 1CTOpIi, a TAKOXK J103BUI Ha Iepeady Ta MOMIMpPEeHHs yepe3 Oynb-sike bropo
KpEeIUTHUX icTOpii iHpopManii npo KkpeauTHy ictopito KitieHra, 30kpema uepes [IpuBarHe akiioHepHe
ToBapucTBO «llepiie BceykpaiHChbke OOpO KPEAUTHUX ICTOPINY, sike 3HAXOAUTHCS 3a ajxpecoro 02002,
M. Kuis, Byn. €Brena Cepcrioka, 11, ToBapucTBo 3 00MEXEHOIO BIAMOBIIAIBHICTIO «YKpaiHChKE
010pO KpeAUTHUX ICTOpii», Ke 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescskoro 0yn. 1-
J1, a TakoX 1HIIMM 0c00aMm, 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «IIpo opranizauito ¢popmMyBaHHS Ta 00iry KpeIUTHUX ICTOPii» B UMHHIN
penakiiii KiieHT o3HailoMIeHHiA.

KitienT nmigTBepKye, 1110 3a3Ha4€Ha 3roia Ha/la€ThCsl HUM 3 BUKOPHCTAHHSAM TEPMIHIB Ta MOHSTH, SKi
nepenbaveni 3akoHoM Ykpainu «IIpo opranizaimito (opMyBaHHS Ta 00Ir'y KpeAUTHHX iCTOpPii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHUX TEPMIHIB Ta MOHSTh.

Knient nanmae 3rogy banky nepenaBatu iHdopMallito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, PO
HBOTO0, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 Kpeautnoro peectpy HamionansHoro 6anky Ykpainu B
NOPSAKY Ta B 00cs31, AKMi HeoOXiTHUM U1 BUKOHaHHSA bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY MIsUTBHICTE .O00B’SI3KOBOIO YMOBOIO /IS YKJIQJCHHS JIOTOBOPY MPO CHOKUBYHKA KPEIUT €
3rojia CMOKKMBaya Ha JOCTYN 10 iHQopMaIlli, Mo CKIajae HOro KpeauTHy icTopiro, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAaHHS Ta MOIIMPEHHS 4yepe3 OIpo KpeIUTHUX ICTOpii, BKItoUeHEe 10 €IUHOro
peecTpy OrOpO KpeIUTHUX 1CTOpi, iHpopMaIlii 00 HHOTO Ta IBOTO KPEIUTY, BUZHAYEHOI 3aKOHOM
Vkpainu "[Ipo opranizamito ¢opmyBaHHS Ta 00iry KpeauTHUX icTopiil". BiacyTHicTe Takoi 3roau
CMOKMBaya Ma€ HACIIJKOM BIMOBY KPEAMTOJABIS B YKIAJEHHI JOTOBOPY Ta 3A1MCHEHHI KpeAUTHOI
omepartii.

9.14 KnienT Hanae 10381 banky:

9.14.1. B pa3si,KoiM Ie € HEeOOXITHMM JUIs peami3aiii 000B’SI3KIB YK 3aXUCTy NpaB banky( B TOMy
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YUCI, ajleé HE BHUKIIOYHO SK KpeauTonaBms 3a JloroBopoMm oBepapadTy), HEBUKOHAHHS 4YH
HEHaJIS)KHOTO BUKOHaHHA KiieHTOM 3000B’s3aHb LI0JJ0 NMOBEPHEHHS 3a00proBaHOCTI 3a OyIb-SKHM
JloroBopoM, BUKOPHUCTOBYBATH Ha BIAacHUU po3cya banky, B TOMy uucii po3KpUBaTH TPETIM ocodam
(30Kkpema, aje He BUKJIIOYHO: MPABOOXOPOHHUM OpraHam, Cyxay, HOTapiycy, Aep)KaBHIdH BHUKOHABYIH
ciyx0i, NMPUBATHMUM BHKOHABISIM, CKCIIEpPTaM, KpEOUTOpaMm, TOINO) B TMOPSAAKY Ta B MEXKax,
HeoOX1THUX JJIT BUKOHAHHS OOOB’s3KiB Ta peainizamii npaB banky, iHdopmarito nmpo Kiienra, sika €
0OaHKIBCHKOI TAEMHUILIEIO;

9.142.npu  BperymaoBaHHI MPOCTPOUYCHOT 3a00pProBaHOCTI MOBIAOMIISITH TPO  YKJIAJCHHS
Kimienrom/ITo3nuansaukom  J[oroBopy MNpo CHOKWMBYMN KPEIUT,HOTO YMOBH, CTaH BHKOHAHHS,
HasBHICTb Ta PO3MIp IMPOCTPOUYEHOI 3a00proBaHOCTI 3a YKIageHHM JlOoroBopoM TpeTiM ocobam,
B3a€MOJIs 3 IKUMU 00yMOBJIIeHa YKJaZeHUM JloroBopom, Ta siKi HaJalu 3rojJly Ha TaKy B3a€EMOJIIIO;
9.14.3. He3anexHO BiJ cTaHy BHKOHAHHS 3000B’s3aHb 3a Oynb-skuM JloroBOpoM, pO3KpHBATH
iH(dopMaIlito, MO CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO Y MOPSAKY Ta B 00Cs31, SIKWA HEOOXITHUH JIst
BUKOHAHHS DBaHKOM BUMOI 3aKOHOJABCTBA YKpalHU, 30KpeMa, aje HE BHUKIIOYHO HOPMATHUBHO-
nmpaBoBUX akTiB HamioHanbHOT KOMICIi 3 IIIHHUX MamepiB Ta (OHJAOBOIO PHHKY IIOJO0 PO3KPHUTTS
eMITeHTOM 0c00IHMBOI iHpOpMAaIii.

9.15. Knient namae mpaBo banky, a bank mae mpaBo HamaBatu iHpopmanito npo Kiienta Ta
3MIACHEHHST HHUM OIleparii, ska cTaja BigoMa baHKy Tpu BCTaHOBIIEHHI IPAaBOBIAHOCHH, TPHU
oOciyroByBanHi Kiienta 3rimHo Oyab-skoro JloroBopy Ta B MpoIeci BHKOHAHHS OyIb-SKOTO
HoroBopy:

-TpeTiM ocobam — KOHTpareHTam (maptHepam) banka (B T.4., ajie He BUKJIIOUHO,- areHTaM iAecHUiKaIii
Ta BepudiKkaIii KI€HTIB, KPEIUTHUM MOCEPEIHUKAaM), Ki OyayTh 3alyd4eHi OCTAaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpolecy 00CIyroByBaHHS onepaliiHol nisabHOCTI baHky;

-TpetiMm ocobam — Opranizanii Kiienra, y pasi, skaio Ilotounmii paxyHok KiieHta BiakpuTHii ams
3apaxyBaHHs Iu1aTexiB Big Opranizartii;

-caMOCTiliHO po3kpuBatu iH(opmamito mnpo KiieHra, mo crama BimomMa B MpoIeEci HOro
00CIIyroByBaHHS, KIIO TAaKOro PO3KPUTTS BUMarae HEoOXiJHICTh 3axucTy baHkOM cBOiX mpaB Ta
3aKOHHHUX IHTEpECIB B CyJJOBUX Ta/ab0 MPaBOOXOPOHHUX OpraHax;

-y BUMNAJKYy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJIEHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMNAAKy BUHUKHEHHS y baHky Hamipy 3I1HCHUTH Take BIACTYIUIEHHS M0
(aktuuHOrO iforo 3aificHeHHs(3 ypaxyBaHHSIM HOPM YHHHOTO 3aKOHOJABCTBa YKpainu, [IpaBui
KBO/[loroBopy 1o cToCy€eThCs BiACTYIUICHHS TpaBa BUMOTH 33 JJOrOBOPOM MPO CHOKHUBYHIA KPEIHT);
-TOB «CUIBITO-®Yl» (02090, m. Kuis, Byn. Byrieposa, 1; xox €IPIIOY: 40720198) 3a III, mro
MPUIMAalOTh Y4acTh y Mporpami JOsUIbHOCT1 «BacHUM paxyHOK»;

-TOB «®O33I[-®VY/I» (kox €APTIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KnueBo-
CesiTomMHChKUI paiioH, Micto Bumnese, Bynuus [Ipomucnosa, 6ynunok 5) 3a Ill, mo npuiimManu
y4JacTb y mporpami JosuibHOCTI «BmacHuil paxyHok», 1o mepenaui Bcix mpaB a0 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 00:1., Kueso-
CesiTomMHCHKUI p-H., M. Bumnese, Byn. IIpomucnosa, 6yn. 5 ) 3a IIl, mo mnpuiimMaroTh yyacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHeKepaMH MPorpam JIOSITHOCTI;

-a TaKOX B mporieci oOciayroByBanHs KiieHta - 3 Metoto HanmaHHs KimieHTY MOXKIMBOCTI TIPOBEACHHS
orepaliil Ta y BUNajIKax, nepeoayeHnx 3aKOHOAaBCTBOM Y KpaiHH.

[Tpu ubomy Ctoponu noroawiy, mo Kiient He matume 10 baHKy jk0AHMX MpeTeH31il B pa3l BUMHEHHS
bankoM 3a3HaueHUX M.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Gi3HUHUX 0CiO:

9.16.1.]To0 MomeHTy ykianaHHS BiamosigHoro [loroBopy baHk 000B’s3k0BO o3Haiiomitoe KiieHTta
/BxnagHuka 3 iH(opMaIiero npo KOIITH,IKI He BIAIIKOAOBYIOThCS 3a paxyHOK DOHIy rapaHTyBaHHA
BKJIaJiB (13M4HUX 0cCi0,31 3mMicToM JIOBIIKM IpO CHCTEMY rapaHTyBaHHS BKJaAiB (PI3MYHHUX OCI0,
Knient/Bxiagauk otpumye onus ex3zemiusip Josiaku. [licnsa yknanenns [Jorosopy Kiient/Bknaanuk
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MOTOIKYETHCS B MOJANBIIIOMY O3HAHOMITIOBATUCSA HE piJlIe HIK OJUH pa3 Ha pik 3 J[oBigkow mpo
CHCTEMY rapaHTyBaHHS BKJIAIiB (Pi3uuHuX oci0 Ha caiiti banky B Mepexi [HTepHET 3a e€1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axanusm Kiienta/Bkinagnuka bank Hamae JIOBiaKy mpo
CHCTEMYy TapaHTyBaHHSA BKJIaAiB (i3MYHHX OCi0 Ha mMmanepoBOMy HOCIi y BHUNAIKYy 3BEpHEHHS
Kiienra/Bxiagnuka no BigaiieHHs: banky.

9.16.2. TlipmucanusM BiamosigHoro Joroopy Kiient/BknagHWK MiATBEpIXKYye, 0 Horo Oyio
MOBIJIOMJICHO 10 yKiIajneHHs JloroBopy mpo te, o @oH 1 rapaHTyBaHHs BKJIAJIB (i3HYHHUX OCIO caiT
www.fg.gov.ua (nani — @oHI) rapaHTye KO)KHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOILTIB 3a HOrO
BkiagoM. Ilinm BkiIagomM  cimig po3yMiTH KOINTH B TOTIBKOBiH ab0 0€3roTiBKOBii (opmi y BamrOTI
VYkpainu abo B iHO3EMHIl BaioTi, SKi 3amydeHi OaHKOM Bia BKIagHWKa (00 sIKi HamIWNUIH st
BKJIQJIHMKA) Ha YMOBax JIOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCBKOTO BKJIany (Aemo3uTy) (Kpim
KOIIITIB, 3aJIy4€HUX BiJ BHJA4i OIIAAHOTO cepTHU(ikara OaHKY), BKIIOYAIOYM  HApaxOBaHi BiJICOTKH
Ha Takl KOIITH, BIAMOBITHO A0 3akoHYy Ykpainu «[Ipo cucremy rapaHTyBaHHS BKJIaaiB (Di3UUHUX
oci6». Komru,3amyueni OaHkoM Bix BuAadli (BHIIYCKY) omagHoro ceprudikara OaHKy abo
JIENO3UTHOTO cepTrdikaTa 0aHKY, HE € BKIAIOM.

Komtn, mo 3HaxomsaThcs Ha paxyHKax 3 MOciayroro  «30upajiouka» Ta  IOCIYrOr0
«Hasouparyc»(npoaykt «bank BracHuit PaxyHok») mianamaroTh i BA3HAYCHHS BKJIAy.

@doHp rapaHTyBaHHS BKJIAIIB (i3MYHUX OCI0 HE BINIKOJOBYE KOINTH 3a BKJIAAaMH y OaHKIBCHKHX
MeTanax.

9.16.3. bank Ha Bumory Kiienrta/Bknagauka wamae BuTsr 3 nux l[IlpaBun KBO monmo mopsaky
00CITyroByBaHHS PaxyHKY, 3aCBIITYEHUI YIOBHOBa)KEHOIO 0c00010 baHKy.

9.16.4.bank Hagae KiienTy/BkiiagHUKy Ha BUMOTY OCTAHHBOT'O aKTyaJIbHY 1H()OPMALIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJIAJiB (i3uyHuX 0ci0 min yac aii BigmoimHoro JloroBopy 3rifHo 3akoHy YKpaiHu
«[Ipo cucremy rapanTyBaHHs BKJIaAiB (Di3HUHUX OCIO».

9.17.bank mae mpaBo, a KiieHT moBizomiieHuid Ta Hajgae cBow 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX aaHux Kirienra, mo Bkmouae B cede aii banky mo 300py, peectpailii, HAKOIMYECHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, IOHOBJICHHIO, MOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepeayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUILICHHIO OY/Ib-IKHX MepCOHANbHUX AaHuX KiieHra.
9.18.00pobka nmepcoHanbHUX HaHUX KilieHTa 3aranbHOro XapakTepy abo Bpa3iMBHX (32 HAasSBHOCTI)
MEePCOHANBHUX JaHUX 3/11MCHIOIOTHCS Ui 3a0€3MeUeHHs BIIHOCUH y cpepl eKOHOMIYHMX, (PIHAHCOBUX
MOCTYT Ta CTpaxyBaHHs, BIAMOBITHO 0 3akoHy YkpaiHu «[Ipo OaHkW 1 OaHKIBCBKY AiSUTBHICTBHY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIYru Ta Aep>KaBHE PETYIIOBAHHS PUHKIB (PIHAHCOBUX MOCIYT»,
3akony VYkpainn «IIpo maTibkHi mocmyrmy», 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta HpPOTHUMIIO
neramizauii (BIIMUBAHHIO) JI0XOIB, OJIEP)KAHUX 3JIOUMHHUM ILUISIXOM, (PIHAHCYBAHHIO TEPOpU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHsI 30p0i MacOBOIO 3HUILEHHS», 3akoHy Ykpainu «IIpo cmoxuBue
KpeAUTYBaHHS», HOPMATUBHO-NIpaBoBUX akTiB HamioHampHoro Oanky Ykpainu, Crtatyty banky Ta
[TonoxeHnHs Mpo 0OpOOKY 1 3aXUCT NEPCOHANBHUX JIaHUX Yy 0a3ax NepCOHANbHUX JIaHUX, BOJIOJILIBLIEM
akux € [IAT «bAHK BOCTOK».

9.19.11linnucannam JloroBopy Kiient, sk cy6’ekr IlepcoHanbHMX naHuX, Hajnae baHky cBoro
MMCBbMOBY 0€3yMOBHY Ta 0€3B1JIKJIMYHY 3rOy Ha:

- 00poOky IlepconanpHux manux KiieHTta, mo BKkIO4Yae B ceOe BUMHEHHS OyAb-sSKUX il Ta/abo
CYKYITHOCT1 Jii, IO TMOB’s3aHI 31 30MpaHHSAM, pEECTpPalll€l0, HAKOIMWYEHHSM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MiHOIO, TOHOBJICHHSM, BHMKOPHCTAaHHSIM 1 MOIIUPEHHSIMH (pO3MOBCIOPKEHHSM,
peanizaiii€ro, epeaayueto), 3Heoco0aeHHAM, 3HUIIeHHM [lepconanpaux ganux KiieHnTa, BiAMOBiIHO
10 metu o0poOku IlepconanbHux AaHuXx, mo BkazaHa B uux [Ipasunax KbO Ta/a6o Oyap-skoi iHIIOq
Metn o00poOku IlepcoHaNbHUX JaHWX, IO BH3HAYAETHCS baHKOM, B TOMy 4YHCIl OOpOOKY
ITepconanpuux ganux KiieHTa, 1o Bimoyae B cebe BUMHEHHS Oy/Ib-sIKUX NIl Ta/abo CyKyMHOCTI Jii,
10 TOB’s3aHl 31 30MpaHHSAM, pEECTpalli€l0, HAKOMUYEHHAM, 30€piraHHsAM, aJanTyBaHHSIM, 3MIHOIO,
MOHOBJICHHSIM, BMKOPHMCTaHHSM 1 MOLIMPEHHSIMU (PO3MOBCIOJUKEHHSM, peallizalli€lo, Meperayero),
3HEOCOONICHHM, 3HHINEHHSIM [lepcoHanbHux maHux KirieHTta, 1m0 moB’s3aHl 3 OTPUMaHHSIM Ta
o6podkoro bankom Ilepconanbhbix nanux KiieHta, oTpuMaHux BiJ Oynb-sSKUX TPeTiX ocid 3a 3roau
Kiienta, B ToMy uucial 3 METOIO NPONOHYBaHHS OyAb-SKMX HOBHMX OaHKIBCHKHX MOCIYT Ta/abo
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BCTAHOBJICHHS JUIOBHMX BigHOCMH MDK KiieHTomMm Ta bankom Ha mifcTaBl HMBIIBHO-TIPABOBHX
JIOTOBOPIB, MPEAMET SIKUX € BIIMIHHUM BiJ] IPEIMETY YKIaAeHOro qoroBopy ta/ado nmux Ilpasun KBO,
- 30ip, Ha/IaHHsI, BAKOPUCTAHHS Ta MOIMUPEHHS OyJb-sIKUM YMHOM iH(opMarrii, 1o BKa3aHa B IIbOMY
MYHKTI yepe3 Oropo kpenuTHHX ictopiit /Kpenutauii peectp HanionansHoro 6anky Ykpainu

- po3kpuTTs iHpopMarii moao Kirienra, sika 3riJHO 13 3aKOHOJJABCTBOM Y KpaiHU MICTUTh OaHKIBCHKY
TAEMHULIO Ta/a00 € KoH(DiaeHIIHHO0 1H(OopMaIli€ro, B TOMY YHCII OBIJOMIICHHS iHpopMarii oo
nomepy I1I Kiienra ta ¢inancosoro nomepy renaedony Kiaienra MIIC Visa B pamkax npoekty Visa
Alias.

Crpox 30epiranns Ilepconanpuux nanux Kiienrta cranoButh 50 (I’staecsit) pokiB 3 MOMEHTY
ykinanganss BignosinHoro Jloroopy. O6csr [lepconansaux nanux Kitienra, mono sKux 311HCHIOETHCS
nporec o0poOku IlepconampHux panumx KomieHTa Ta sSki MOXYTh OyTH BKJIIOYEHI 10 0a3um
NEPCOHATBHUX JaHUX baHKy, BU3HAYa€eThCSI CTOPOHAMHU, SIK Oy/b-siKka iHpopmanis npo Kiienra ta/abo
ymoBu JloroBopy, mo craia Bizjoma baHky npu BcTaHOBJIeHHI BiHOCHH 13 Kimientom. Ilignucanusam
Horoeopy KiieHT Takox HagaB CBOIO 3roy Ha 3MiHy Bu3HaueHOi JloroBopom/IIpasunamu KO metn
00poOKHK mepcoHaNbHUX AaHUX KIll€eHTa NUIAXOM pPO3MIMIEHHS BIAMOBITHOTO ITOBIJIOMJICHHS Ha
odimiinomy caiiti banky B Mepexi IHTepHeT Ta UDIIXOM HampaBieHHA 1H(OpPMAIIIHOTO
MoBiAOMJICHHsSI Ha HoMep Tenedony KiienTa, mo BkazaHuii octanHiM B AHkeTi-3asaBi/3asaBi-Zlorosopi
npo akment miei I[lyOmiuynoi mnpomno3umii 3a BuOopom banky. 3roga Kiienra Ha 00poOKy
[lepconanbuux nanux KiieHTta, 1o HajaHa OCTaHHIM 3TiTHO 3 YMOBAaMH I[bOTO MYHKTY HE BHUMAarae
3IIACHEHHSI TOBiIOMJICHb Tpo mepenady [lepconampamx nmanmx KimienTa Tperim ocobam 3rigHO 3
HopMmamu cT.21 3akony Ykpainu «IIpo 3axuct nmepcoHanbHuUX AaHux». lliAnucaHHsIM BiJIOBITHOIO
Horoeopy KitieHT miarBepmKye, Mo HOro MmoBiqOMIICHO MPO BKIIOUEHHS Horo [lepcoHanpHUX TaHMX
10 0a3u MepcoHaNbHUX JAHHUX 3 METOIO, [0 BKa3aHa B IIbOMY IYHKTI, a TAKOX, [0 HOMY MOBIJOMIIEH]
fioro mpaBa, Bu3HAueHi 3akoHOM YkpaiHu «[Ipo 3axuCT MepCOHAIBHUX JaHUX», a TAaKOX METYy
00po6ku [lepconanbuux nanux Kmienra, B Tomy uucii 360py I[lepconansuux nanux Kiienra.

9.20. st wineit mux [IpaBun KBO KiieHT moromxyerbes, mo o0CsAT MepCOHATBHUX JaHUX BKIFOYAE
Oyab-siki BiIOMOCTi/iH(OopMallito, IO JA03BOJSIOTH NpOBeAeHHsS ineHTHdikamii Ta Bepudikamii
¢13uuHOi ocobu Ta Oynu HagaHi KiieHToM BigHOCHO cebe Ta/ab0 MICTATHCA Y BHAAHUX HA 1M’
KrienTa nokymeHTax uu mignucaHux HUM JokymeHTax. Kpim toro, KiieHT Hanae cBoro Oe3BiAKIMYHY,
0e3yMOBHY 1 HE OOMEXEHY CTPOKOM Jii 3roay (7103B11) banky Ha Te, mo00poOKa MepCcoOHAbHUX JaHUX
KnienTa 3xaiiicHoeTbes bBaHkoM BiIMOBIAHO A0 HACTYIHUX LIJIEH:

-HajaHHs KitieHTy Oyab-skux OaHKIBCHKUX/(IHAHCOBUX/IIJIATLKHUX IMOCIYr Ta MOCIYr Yy cdepi
CTpaxyBaHHS,

-3/I1IICHEHHSI ITpaB Ta BUKOHAHHS 000B’S3K1B IIPU BCTAaHOBJIEHHI ITPABOB1IHOCHH 3 baHKOM npu HajaHH1
0aHKIBCBKHMX IIOCIYI 3TiIHO HOPM YHMHHOTO 3aKOHOAABCTBA YKpaiHM, 3a0e3NedyeHHs LUBIIbHO-
MIPaBOBUX, FOCMOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, OJJATKOBUX, (PIHAHCOBUX B1IHOCHH
Ta BIJHOCUH y cepi Oyxraatepchbkoro oOMIKy Ta CTaTHUCTUKU BIAMOBIIHO /70 BHUMOI YUHHOIO
3aKOHOAAaBCTBa YKpaiHu, 30kpema: [luBinbHoro konexkcy VYkpainu, [‘ocromapchbkoro Koaekcy
Vkpainu, [lonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «IIpo 6aHku 1 OaHKIBCBKY JISIbHICTBY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIYrH Ta Jep’KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYI»,
3akony Ykpainn «IIpo maTikHi mocmyrumy», 3akoHy Ykpainu «[Ipo 3amoOiranHss Ta TpPOTHUMIIIO
neranizauii (BIIMMBAHHIO) JI0XOJIB, OJIEP)KAHUX 3JIOUMHHUM ILUISIXOM, (PiHAaHCYBaHHIO TEPOPU3MY Ta
(GiHaHCYBaHHIO PO3MOBCIOJUKEHHS 30pOi MacoBOrO 3HHUUIICHHSA», 3aKOHY YKpaiHu «IIpo
Oyxrantepcbkuil 00Jik Ta (iHAHCOBY 3BITHICTh B YKpaiHl», 3akoHy Ykpainu «[Ipo cnoxuBue
KpenuTyBaHHM», 3akoHy Ykpainu «IIpo opranizaimito (popMmyBaHHS Ta 00Iry KpeIUTHHUX ICTOPIN»,
3akony Ykpaiau «IIpo 3axucT mepcoHaabHUX JaHWX», HOPMATHBHO-TIPABOBUX akTiB HarioHaasHOTO
06anky Ykpainu, iHmuX HopmatuBHuX akTiB, Ctaryry IIAT «bBAHK BOCTOKY, [TonoxxeHHs mpo
00poOKy 1 3aXHMCT MEPCOHAIBHUX JaHUX Yy 0a3ax MEepCOHANBHUX NaHUX, BOJOAUIbIEM SKuX € [TAT
«bAHK BOCTOKY;

-IOTPUMAaHHS BHMOT YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX TOKYMEHTiB baHKy mpu
yKJIaJIeHH1/peecTpallii, BUKOHAHHI/CYMpPOBOPKEHHI JIOrOBOpIB, 3a0e3neueHHs iH(QOPMYBaHHS PO
MPOIYKTH Ta MOCHyrd baHKy, OMUTYyBaHHS MIOAO SIKOCTI 0OCITYyroByBaHHS, 3a0€3MEUYeHHS JisITbHOCTI
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banky, peanizanii npaB banky Ta 3mificHeHHs1 baHkoM i, HEOOXIMHUX IS HEYXUIBHOTO SKICHOTO
BHUKOHAHHS B3sITHX bankom 3000B’s13aHb niepen Kiientom/Kimientamu;

-HajaHHsA KiIieHTy MOKIIMBOCTI OTpUMYBAaTH OAHKIBCBHKI MOCITYTH 3a CIPUSHHS areHTIB iAeHTH KAl
Ta Bepudikallii KI€HTIB, KPEAUTHUX NMOCEPEIHHKIB, BKIIFOUYCHUX 0 TMEpeIiKy areHTiB ineHTudikamii
Ta Bepudikalii KI€EHTIB Ta/ab0 KPEIUTHUX IMOCEPEIHUKIB Y c(epl CHOKHMBYOTO KPEAUTYBAHHS Ha
PUHKY OaHKIBCHKHX TTOCIIYT;

-nepenauy Kiienry indopmartii, sska MICTHTh peKJIaMHO-iH(pOpMaIliifHuiA xapaktep (B TOMY YHCII
010 HOBHUX MPOJYKTIB Ta mochyr banky abo iHmmx ocib) abo Oynb-sxoi iHIIOI iHQOopMarrii, 30kpema
Ipo cTaH Oyab-aKoro paxyHky Kiienra, Bimkpuroro y banky abo npo cran 3abopropanocti Kiienra 3a
Oyab-SKUM JIOTOBOPOM, yKiaaeHuM 3 bankom, mnuisixom BiampasieHHs bankom iHdopmariiiHoro
MOBIIOMJICHHSI Ha HOMep MoOuTbHOTO Tenedony KiieHta Ta/abo 3acobamMu MOIITOBOTO 3B’S3KY YU
1HIIMH 3aco0aMu (B TOMY YHCIIi 3@ IOMOMOTOIO TPETiX 0c¢i0), 0OpaHuMU Ha BIacHUM po3cyn baHky;
-TepeBipKU AOCTOBIpHOCTI HanaHuX KilieHTOM MepcoHalNbHUX AAHUX, B TOMY YHCI 3a JOIOMOTOIO
MOCTYr 1HIIUX 0Ci0, Ta 1X BHKOPHCTAHHS 1 MOIIMPEHHS B TpOLECi 3IIHCHEHHS Oyab-sSKuX i,
CHpSMOBAaHUX Ha TIOTallleHHs icHYr4oi 3aboproBaHocti KirieHTa 3a Oyab-sIKUM JOTOBOPOM,
YKJIaJICHUM 3 baHkoM;

-3qilicHeHHs baHkoM i1HImMX 1id, 1m0 HE 3a00pOHEHI 3aKOHOJAABCTBOM YKpaiHU Ta OOWPAOThCA
bankom Ha BiacHH pO3Cy/I.

-MIOPSIIOK BUKOPHCTAHHS TNEepCOHANbHUX naHuX KirieHta Bu3HayaeTbcs baHKOM caMoOCTiiHO Ha
BJIACHHUM PO3CY/ B KOXKHOMY OKPEeMOMY BHITAJIKY BiAmoBimHO 10 [lomoxkenus «IIpo oOpoOKy i 3axmcT
MEePCOHANBHUX JAaHUX y 0a3ax mepcoHanbHUX HaHuX, BosoxainsleM sikux € [TAT «bAHK BOCTOK»
Ta BKIIIOYa€ MpaBo baHKy 3nilcHIOBaTH OyIb-5Ki [ii 111010 0OpOOKH KX JAaHHUX Ta IIOJO iX 3aXHCTY, a
TakoX il I0JI0 Ha/JaHHSA YaCTKOBOTO ab0 MOBHOTO IpaBa OOpOOKH MEPCOHANBHUX AAHUX TPETIM
ocobam, oOpanum bankowm;

-MOPSI0K TOIIUPEHHS MePCOHATBHUX JaHUX BH3HAYa€eThcsl baHKOM caMOCTIHHO Ha BIIACHUUN PO3CYI 3
BpaxyBaHHSM HOPM 3aKOHO/AaBCTBA YKpaiHu y cdepi OaHKIBCHKOT TAEMHHIII Ta BKIIOYAE OyIb-sKi i
banky mono mnepenadi Bimomoctedt mpo Kiienta 3 06a3u mepcoHaANbHUX JAaHUX TPETIM 0cobam,
oOpanuMm bankowm;

-TMIOPSIIOK JTOCTYMY JI0 MEPCOHANBHUX JaHUX TPETiX 0cid, B TOMY UMCII HaJaHHA iM 4aCTKOBOTO abo
MIOBHOTO NpaBa 0OpoOKM LIMX JAaHUX Ta/abo0 mepefady TakuxX JaHWX BU3HAa4YaeTbcs baHKOM caMoCTiiiHO
Ha BJACHUM poO3Cyl, B TOMY 4YHMCIl 3 METOI MEpeBIPKM JOCTOBIpHOCTI HagaHux KiieHTOM
MEePCOHAIbHUX JaHMX Ta/ab0 KOHTAKTHUX JAHUX, JUIsl 3aXUCTy 1HTepeciB baHky, 30kpema, ane He
BUKIIIOUHO, Y BUMAJIKy 3BEPHEHHS JI0 CYNly, Y BUMIQAKY BiACTymaeHHS bankoMm mpaBa BuMoru 3a Oynab-
skuM JloroBopom, Tomro. [Ipu oMy, KiieHT Hamae cBOI 3rogy Ha mepenady CBOIX MEPCOHATBHHUX
naHux baHkoMm TpeTiM oco0aMm Ta HaJlae TOCTYI IO CBOiX MEPCOHAIBHHUX AAHUX OyIb-SKHUM TPETIM
ocobaM, 110 BU3HA4Yal0Thcsl baHkoM camocTiiiHO, pu YoMy KiieHT miTBepaxKye, 1110 Taka rnepeaaya
MEePCOHANBHUX JaHUX HE MOTpedye MOMaNbIIOro OKpemoro mnoBigomieHHs Kiienta mpo Taki nii
(nepenauy) OyIb-IKUM CIIOCOOOM, B TOMY YHCII 1 IIISXOM MHUCBMOBOTO MoBioMieHHs. [1in TpetiMu
ocobamu, 3a3HaueHuMHU BHIe y mboMmy NyHKTI [IpaBun KbO, KiienT po3ymie HOBOro kpeauTtopa 3a
HoroBopoM oBepApadTy (CIMOKHUBUOTO KpPEOUTYBAHHSA), KOJIEKTOPCbKI KOMIaHii, OIepaTopiB
MOOUTBHOTO Ta MOIITOBOrO 3B’ SI3KY, @ TAKOXK OyAb-AKHX 1HIINX OCi0 (K (HI3UYHMX, TaK 1 FOPUAUYHUX ),
KM BaHKOM HamaeThCs AOCTYN A0 NMEPCOHATBHUX TaHHUX/3IHCHIOEThCS Tepeiada TMepCOHATBHUX
nannx Kiienta(B ToMy dwMcii, ale HE BUKIIOYHO OJM3bKI 0COOM, MPEICTaBHUK, CHAIKOEMEIb,
MOPYYUTENh, MAaWHOBUM TOPYYHTENb, TPETS o0co0a,gkuM baHk TOBIiIOMIISIE TIEPCOHANBHI JaHi
KnienTa/llo3nuanpHuKka,B TOMY YHCI TaKi, 10 MICTATh OAaHKIBCbKY TAEMHHUITIO Ta/ab0 KOHDIIEHITIIHY
iH(popMalLlil0 B TpoIeci BperyIroBaHHs MpocTpodyeHoi 3aboproaHocTi Kiienra/Ilo3nuyanbHuka 3a
JloroBopoM oBepapadTy(CIOKUBIOTO KPEAUTYBAHHS)).

9.21 KimieHT TakoX MiATBEPIKYE CBOE O3HAHOMIICHHS Yy THCHMOBIH (hopMi 31 CBOIMH IpaBaMu SK
cy0’ekTa TepCOHANbHUX JJAaHHUX, BH3HAUeHWMH 3akoHOM Ykpainu «[Ipo 3axucT mnepcoHaIbHHUX
JTAaHUX», METOI0 300py MaHMX Ta 0cO0aMU, SIKUM TEpPeNaloThCsl MOT0 TMEpCOHAIBHI J1aHl, CKIaJA0M Ta
3MICTOM 310paHMX MEpPCOHATBHUX JAHMX, a TAKOXX 3 TUM (aKTOM, HI0 HOro MEepCOHaNbHI JaHi
BKJTIOUEH1 710 0a3u mepcoHanbHUX mdaHux «Kimientny, BonoaiasieM sikoi € [TAT «BAHK BOCTOK»
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Ta, y 3B’3Ky 3 1uM, KiieHT He morpelye MoAasbIIoro OKpeMoro MUCbMOBOTO MOBIIOMIIEHHS PO
3a3HaveHi y upomy myHkTi [IpaBuin KBO oOcTaBunu.

9.22. KnieHT miaTBep/uKye, IO Tepenada OyIb-IKUX IMEePCOHANBHUX JaHUX (i3MUYHUX O0Ci0, sKi
nepenatoTbes banky Bin imeni Kimienta Tta/abo y 3B'SI3Ky 3 MiAMUCAHHSAM / BUKOHAHHSAM OY/Ab-SKOTO
JloroBopy, 311HCHIOETBCS 3 ToTpuMaHHsAM Kiientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«[Ipo 3axucT nNepcOHaNbHUX HaHUX» Ui OO0poOKM bBaHKOM TaKMX MEPCOHATBHUX [aHHUX 13
3apeecTpoBaHO0 baHkoM MeToro.

9.23.banKk Mae mpaBO MEPEBIPSATH IOCTOBIPHICTh HajaHUX KilieHTOM mMepcoHaIbHMX JaHWUX Ta/abo
KOHTAKTHUX JaHUX, B TOMY 4YHCIl 3 BHUKOPHMCTaHHSIM IOCIHYr IHIIMX OIEpaTopiB, a TaKOX
BUKOPHCTOBYBATH iH(OpMAIIiI0 PO HEBUKOHAHI Ta/ab0 HEHAIEKHO BUKOHAHI 3000B’sA3aHHS 32 [IUMHU
[TpaBunamu KBO Ta/ab6o Bigmosigaum loroBopoM banky mpu po3risiai nmuTaHb IpO HAJAHHS 1HITUX
nocayr KuiienTy Ta ykianaHHi HOBHX J0roBopiB. IIpym 1mpoMy 3anuT Ta HagaHHS iHQoOpMarii
BBaXKAIOThCA 31HCHEHNMH 3a 3rozoto Kitienra.

9.24 KuieHT Takox Haaae 3rofay banky Ha po3kpurTs bankom Tpertim ocobam iH(popmarlii, sika MiCTUTb
OankiBChbKYy TaeMmHHMIIO Kiienta Ta/abo koHbimeHuiHy iHpopmariito mpo Kiienrta. 3acrepexeHHs,
3a3HaueHe B oMy myHKTI [IpaBmn KBO BBakaeTncsi muchMoBHM J103BosioM KitieHTa banky Ha
PO3KPUTTS iHPOpMAaIlii, sika MICTUTh OaHKIBCHKY TAEMHUIII0/KOH(IACHIIIMHY 1H(pOpMAIi0, Y pO3yMiHHI
3akony Ykpaiau «IIpo 6anku i 0aHKIBCHKY isUTbHICTEY, 3aKoHy YKpainu «lIpo mimaTixHi mocayrny, a
TakoX Ha po3kpuTTs iH(opmanii mpo ocoly (Kmienta) y po3yminHi 3akoHiB Ykpainu «lIpo
iHpopmaniro», «I[Ipo dinaHCOBI mocIyru Ta Aep:KaBHE PYTYIIOBaHHA PUHKIB (PIHAHCOBHUX TOCIYT»,
«IIpo cnoxxuBUYe KpeAUTYBAHHSY.

9.25.3 Meror0 BHKOHAaHHS BHUMOT YHHHOTO 3aKOHOJABCTBA WIO CTOCYETbCSA imeHTHdiKamii Ta
Bepudikanii Kiienra, ykiaaeHHs MPaBOYMHIB 3 3aCTOCYBaHHSAM IU(PPOBOTO BIACHOPYYHOTO MiJITUCY
KitienTa, a Takoxx s 3IIHCHEHHS KOHTPOIO SKOCTI oOciyroByBaHHS KiTieHT Hamae CBOIO 3rojy,a
bank mae mpaBo Ha cBiil po3cy/:

9.25.1.3nilicHroBatn  BimeoBepudikamito BianmoBimHo g0 [lomokeHHS Tpo 3IilCHEHHS ~ OaHKaMu
(biHaHCOBOTO MOHITOMHTY, 3aTBepkeHoro IlocranoBoro Ilpasninag HamionansHoro 6anky Ykpainu
Ne65 Big 19 tpasns 2020 poky;

9.25.2.3acTocoByBaTH mpoueaypu ¢orto- Ta/abo  BiAeo- Ta/abo ayniodikcamii 3a JOMOMOIOIO
3BYKO3aIHUCYBAJIBHOIO TEXHIYHOTO 3acO0Y,IHII MPOIEAYpU 3 METOI0 IOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM mimnucaHHS IOKYMEHTIB/IPaBOYMHIB (B T.4. aje HE BHUKIIOYHO 3asB-IloroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOro  o0OciyroByBaHHs) KilieHTOM 3  BUKOpUCTaHHSM  LU(pPOBOro
BJIACHOPYYHOT'O MiJIHUCY, @ TAKOX MPAaBO BUKOPUCTOBYBATH AJIS IHIIMX LIel a0o mepenaBaTH 1HILIUM
ocobaM iHGopMalio, OTpuMaHy BaHKOM 3 METOI JIOKYMEHTYBaHHS Ta KOHTPOJIO 3a MPOIECOM
HiANUCaHHS AOKYMEHTIB KilieHTOM 3 BHKOPHCTAaHHSAM ILU(PPOBOr0 BIACHOPYYHOrO MIAMHUCY, MPO IO
Kiient HanmaB cBoro 6e33anepeyny Ta 0e3BIIKINYHY 3TOYy Ha 31HCHEHHS Ta MOJaJIbIIIe BUKOPUCTAHHS
Takoi goTo-, Bieodikcauii Ha poszcyn baHky;

2)min yac orpuManHs Kiientom [lnarikHOro iHCTpYMEHTY (B TOMY YHCIi (POTO3HIMOK IIiJ 4Yac
3HaxopKkeHHs B pykax Kiienta yknaneHoro Croponamu BianosijnHoro /loroBopy ta/a6o [lnarixkHOoro
IHCTPYMEHTY, pO3TOPHYTOrO ifieHTH]iKaiiHOro JoKyMenTa (macnopra) KiieHTa 3i cTOpiHKamH, 10
Mmictuth  ¢oro Kiienta Ta mpi3Buile,iM’q,10-0aThkoBI (32 HasBHOCTI) KiieHTa 3 momanmbiimm
30epekeHHsIM Takux (oTo-,BigeogokyMeHTiB. KiieHT Hanae banky 0€3BIIKINYHY MHUCbMOBY 3r0ly Ha
3IIACHEHHS Ta MoJlaNblile BUKOpUCTaHHA Takoi (oTo-, Bineodikcarii Ha po3cyn banky;

3) 3Byko3anuc TeredoHHUX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHi B KonTakT-1ieHTp banky, iHmi
nigpo3aiu banky, npu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTa, a TakoX BHKOPHUCTOBYBAaTH
3BYKO3amuc Il TIATBEp/KCHHS (GakTy Takoro 3BepHeHHs. KieHt Hamae banky Oe3BimkIMuHy
MUCHMOBY 3r0Jly Ha 3/11iCHEHHsI Ta MOAAJIbIlIe BUKOPUCTAHHS TaKOT0 3ByKO3anucy Ha po3cya baHky.
9.26.Y pasi ykmaganasa Kiientom JloroBopy cTpaxyBaHHSI, SIK CYNPOBIZHOI MOCIYTH IO TPOIYKTY
banky, 3nilicHeHoi 6e3 HaB’si3yBaHHs KilieHTOBI CynpoBiHUX TOCIYr, baHK Mae nmpaBo MPONOHYBATH
Knienty 3asnauatu bank enmHum BuromonaOyBauem 3a TakuM JloroBopoM crpaxyBaHHS. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHUX AaHUX» KiieHT Hajae cBOO 3rofy:

-Ha 00poOky bankom Ta/un CTpaxOBUKOM HOro mepcoHalbHUX AaHUX (Oyab-skoi iHdopmarllii, 110
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BimHOCUTBC A0 KiieHTa, B TOMy 4HCI TIPI3BHINA, IMEHI, MO-0aThKOB1, POKY, MICSIIS JaTH Ta MICII
HApOJKEHHS, aJIpecy Ta iHIIIe), 3 METOI0 BUKOHaHHA JloroBopy;

-Ha TpuiHATTS bankom Ta/unm CTpaxOBUKOM pIlIEHb HAa MIJACTaBI OOpPOOKU IMEPCOHAIBHHUX JTaHUX
Krienra (mMOBHICTIO Ta/duu 4acTKOBO) B iH(OpMalilHii cuCTeMi Ta/dd B KapTOTEKaX MEePCOHAIBHUX
JaHUX;

-bank Ta/uyn CTpaxoBUK MalOTh MPaBO 3A1MCHIOBATH Jii 3 MEPCOHATLHUMH JaHUMH, SIKI MOB’s3aHI 3i
30UpaHHsSIM, PEECTpall€l0, HAKOMUYEHHAM, 30epiraHHsAM, aJanTyBaHHSAM, 3MIHOIO, MOHOBJICHHSM,
BUKOPUCTAHHSAM, TIIOIIMPEHHSAM, PO3IOBCIOKEHHIM, peali3alielo, IMepeaadero, 3HEOCOOICHHSM,
3HUIICHHAM BijomMocTtei nmpo Kiienra.

9.27.Y pa3si Binkputta [loTounoro paxynky 3 Bukopuctanasm 11 Bignosinuo no mux [Ipasun KBO B
inTepecax Kiienrta 3 meToro 3anmobiranHs 30uTkiB KiieHTa Ta baHky BHAcCii0K HECAaHKI[IOHOBAHOTO
Bukopuctannsa Il Tperimu ocobamu 3xilicHIOBaTH 0OMiH iH(opMariero mpo crocodu 37ifiCHEHHs
maxpaicbkux Aii B mexxax MIIC, a Takox mepegaBaTH 1 pPO3KpUBATH 1HGOpPMAIO, IO MAae
BimHOmIeHHs st Kimienrta, nns koH(iAeHiiiHOrO BuKopuctanus. KimieHnt Hanae banky 6e3ymMoBHY Ta
0€3BIIKIIMYHY TUCHMOBY 3r0/1y Ha HaIaHHS Takoi iHdopmarrii.

Knient Hanae ta miareepmkye cBoro 3roay Oneparopy MOOITBHOTO 3B 513Ky, BaHKY sIK y4acHUKY
puHKy pinancoBux nocayr (YP®II)), Ta Ykpainchbkiil Mi>kOaHKIBCbKiN Acolialii 4ieHiB MIaTiKHUX
cucrem «€EMA» (https://www.ema.com.ua/about/), snacauky EMA Anti Fraud Hub (AFH), gepe3
KU IPOBOJUTHCS MIKTay3eBHii OOMIH JaHUMH Ta iX TPAH3UT 13 3aCTOCYBaHHSIM aBTOMATH30BaHOTO
nocrymy (API) - Ha 06poOneHHs iHpopMarii mpo HagauHs Ta orpuManHas Kiienrom (Kitienry)
TEJIEKOMYHIKalliHHUX, 0aHKIBCbKUX, (DIHAHCOBUX Ta CYMPOBIIHUX MOCIYT, 3 METOI0 OTPUMAaHHS
Knienrom nmocnyr banky (sx ydacHuka puHKy ¢inancoBux nociyr (YP®II) ) Ta 3axucry inTepeciB
KnienTa Bix maxpaiicbkux Jiid 3 60Ky TpeTix ocib.

9.28.IlepenaBati MpaBOOXOpOHHMM opraHam Ta/a6o MIIC Ta/abo umenam MIIC 3a BiacHorO
iHiIlaTUBOIO 200 Ha iX odimiiiHMii 3anuT iHdOopMallito, OB’ A3aHy 13 HE3aKOHHUM BUKOpucTaHHIM 11,
a TakoX 3 mopymeHHsAM Kiientom Ta/abo (ismuHOI0 0Cc000I0-HE BIACHUKOM pPaxyHKY, TOOTO
JloBipeHor0  ocoboro,ManomiTHeOr  ocobor/HenoBHOMTHROI — ocoboro-nutuHO0  KitieHTa-
Hepxarenem I11 ymos BignosingHoro Jlorosopy ta nux Ilpasun KBO, B ToMy umcii y BUNagkax, KoJiu
15 iHpopMaLlis cKiIajgae OaHKIBCbKY TAEMHUIIIO/KOH(1AEHIIIHY 1H(pOopMaIlito, a TAKOX:

-TiepeiaBaTi MPAaBOOXOPOHHUM OpraHaM Ta/ab0 iHIIMM KOMIIETEHTHHM OpraHaM JAep>KaBHOI BIIaIu
VkpaiHu, ycTaHOBaM Ta oOprasizalissM Ha iX oQIiUidHMNA 3anuT iHpoOpMalilo, MOB’sA3aHy 13
BUKOpUCTaHHSIM KilieHTOM ofepkaHux BiJl baHKy TIpoIIOBHX KOIITIB, 1H(pOpPMAIil0 MHOB’S3aHYy 3
nopyuieHHsaM KiientoM Oyab-sakux ymoB BignosigHoro Jlorosopy Ta nux Ilpasun KbO, a Takox
BIJIOMOCTI YU CYKYIHICTh BifomocTeil npo Kiienta, 3a sxumu ocoOy KiienTta ineHTu(ikoBaHo/abo
Moke OyTH 11eHTH(IKOBAHO Ta sK1 cTaju BigoMmi baHky mia yac yknagaHHs Oynb-skoro JloroBopy uu
MPOTSTOM CTPOKY Horo maii (Hamami-Ilepconanbni gani Kiienta), mpo ymoBu Oyab-skoro loroBopy,
npo craH 3aboproBaHocti KiienTa 3a Oyap-skum J[oroBopoMm TOIIO, B TOMY YHCIi Y BHIAJKaX, KOJIU
Taka iH(opmallist MICTUTh OaHKIBCbKY TaEMHMIIIO/KOH(IIEHIIIHY 1H(pOpMaLiio.

-BUKOPHCTOBYBAaTH, MOIIUPIOBATH (PO3MOBCIOKYBATH, pealli3oByBaTd, nepenaBatH) IlepcoHanbHi
nani Kiienra ta/abo indopmartito, sika crana Bimoma banky npu yknazeHH1 Oyab-skoro JloroBopy Ta
IPOTITOM CTPOKY Horo Aii,

-po ctaH 3aboproBaHocti Kiienta 3a Oyap-skum JloroBOpoM TOIO, TPETiM 0C0OaM-HOBUM
kpenutopam KiienTa, y BUNaaky BicTyIuieHHs (nepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiMm
ocobamM—HOBHUM Kpeautopam KiieHta ta/abo y BUNajKy BUHUKHEHHS y baHKy HaMipy 371HCHUTH Take
BIJICTYIUIEHHs (Tepenady) 10 (akTMYHOro HOro 3AiMCHEHHS 3 METOK BUKOHaHHA baHkoM, sk
nepBicHuM kpeautopoMm Kimienta, monoxkenb ¢r.517 I{uBimbHOTO KOJEKCYy YKpaiHU, a TaKOX Oy/b-
SKUM 1HIIUM TPETiM ocobaM—KOHTpareHTaM (maptHepaMm) banka, siki OyayTh 3aidydeHi OCTaHHIM Ha
JIOTOBIPHIA OCHOBI JI0 TIporiecy o0cIyroByBaHHs J{OroBOpy 3 METOIO HAJIEKHOTO BUKOHaHHS bankom
Ta BIJMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JIOTOBOPIB;

-BUMHATH Oynb-AKi Jii Ta/ab0 CyKymHICTh [id, IO TMOB’s3aHl 31 30WMpaHHSAM, PEECTPAIIIEIO,
HaKONMMYEHHSAM, 30epiraHHAM, aJanTyBaHHSAM, 3MIHOIO, IIOHOBJIGHHSIM, BHUKOPUCTAHHSAM 1
MOIIMPEHHSIMU  (PO3TMOBCIO/DKCHHSIM, peali3alliclo, Tepenadyero), 3HEOCOOJICHHSIM, 3HHINCHHIM
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[Tepconanpanx manux Kiienrta (Hagani — oOpoOka Ilepconanbanx manux Kiienrta) ta/abo 306mparu,
30epirat, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, IOUIMPIOBATH (PO3MOBCIOKYBATH, pEasli30BYBaTH,
nepeaaBaTu), iHdopmarrito, sika cranga Bimoma banky mpu yknaaenHi JloroBopy Ta MpoTITroM CTPOKY
fioro naii mpo ymoBu JloroBopy, nmpo craH 3aboproBanocti Kimienrta 3a JloroBopoM TOIIO, 3 METOO
3axucTy baHkoM CBOIX IpaB Ta 3aKOHHUX 1HTEPECIB B CYJIOBUX Ta IHIIMX IPABOOXOPOHHUX OpraHax;
-3aiiicHIoBaTH 00poOKy [lepconanpHux ganux KirieHTa, B TOMY YMCIIi aje He BUKJIFOYHO 30MpaTH,
peecTpyBaTH, HaKONWYyBaTu, 30epiraTd, HaJaBaTH, BHUKOPUCTOBYBaTH Ta  MOUIMPIOBATH
(pO3MOBCIOKYBATH, pPealli3oByBaTH, MEpeIaBaTh) depe3 Opo KpeIuTHUX icTopiil iHdopmarliro mpo
KiienTa, mpo ymosu Jorosopy, npo ctan 3aboproanocti Kiienrta 3a JloroBopoM, mpo BUKOHaHHS
KiienTom 3000B’s13aub 3a JloroBopom Tomo/Ilepconanshi nani Kiienra, 3 mMeroro 3abe3nedeHHsIM
IpaB Ta iHTEPECiB Cy0'€KTIB KPEAUTHOI iCTOPIT 3TigHO 3 HOpMaMu 3akoHy YKpainu «lIpo opranizaiiro
¢dopmyBaHHS Ta 00ITY KPEIUTHUX 1CTOPIi».

9.29.KuieHT Hazae 3roay Ha Te, o Oyab-sAka iH(OpMaIlis moA0 YKIagaHHs a00 BUKOHAHHS YMOB ITUX
ITpaBun KBO Tta/abo Binnosinnoro Jlorosopy 3a I, mo mpuiiMaioTh y4acTb y Iporpami JIOSUIbHOCTI
«Bnacuuii paxynok»/ «®opa Club» moxe 6ytu nepeaana bankom 1o TOB «CIJIBITO-®Y I»( 02090,
m.KuiB, Byn.byrneposa,l; xon €APIIOY 40720198)/TOB «®opa»(08132,Kuiscpka 0061., Kueso-
CesrommHcbkuil paiion, m.Bumnese, Byn. [Ipomucnosa, 6yn.5; kox €/IPIIOY 32294897) abo inmii
0co0i sika Oyze Ha NMEeBHUI MOMEHT 4Yacy MCHEIKEPOM IPOTrpaMu JIOSUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.

9.30.ITigmucannsm JJorosopy KitieHT mae 3rony Ha:

(1) mepenauy, 30epiraHasi Ta BAKOPUCTaHHS BIACHUX NEPCOHAIBHUX JaHHUX Ta JAHUX MPO 3A1HCHEHHI
omeparlii, y T.4. 3 Bukopuctanusm [11 «Bmacuuii paxynok» TOB «CUIBIIO-®Y I» ( 02090, m.Kwuis,
Byl.byTieposa,l; kog €/IPIIOY 40720198)

(2) orpumanns kopecnionaeHMii Big TOB «CIUIBITIO-®Y I» ( 02090, m.Kuis, Byn.byrneposa,l; kon
€IPIIOY 40720198)abo ioro mapTHepiB Ha MOILITOBY aJpecy, aapecy eIeKTPOHHOI MOIITH, HOMEP
MobipHOTO Tenedony, Bkazani B [loroBopi, 3asBi-AHketi, 3asBi-JloroBopi, B T.4. iHPOpMAIIiIO PO
Axuii, sxi npoBoaiate TOB «CUIBIIO- @Y I» ( 02090, m.Kuis, Byn.byriepona,l; kog €PIIOY
40720198)ra #oro mapTHEpH.

(3) mepenauy, 30epiraHHs Ta BUKOPUCTaHHS BIACHUX NMEPCOHANBHUX JaHUX Ta JAHUX MPO 3I1HCHEHHI
omepariii, y T.4. 3 Bukopuctasm [l «Popa Club» TOB «Dopa» (08132,Kuiscbka 00:1., Kueso-
CesTomMHCHKHI paiioH, M.BuiiHese, By:. [Ipomuciosa, 6ya.S; koq €APIIOY 32294897)

(4) orpumanns kopecnonneHuii Big TOB «®opa» (08132,KuiBcrka 00:1., Kueo-CesiTommHcbKuit
paiion, m.Bumnese, Byn. Ilpomucnosa, 6ya.5; kog €APIIOY 32294897) abo ioro mapTHepiB Ha
MOIITOBY aJIpecy, aJipecy eIEeKTPOHHOI MOIITH, HOMEp MOOUIbHOTO TenedoHy, BKazaHi B Jlorosopi,
3asaBi-AHkeTi, 3asaBi-JloroBopi, B T.4. iHpopMmalito npo Akuii, ki npooaiate TOB «®Popa» Ta ioro
napTHEepH.

9.30.1. KrnieHT Mae 3Mory BIAMOBUTHCS BiJl PEKJIaMHMX MaTepialiB, [0 HampaBistoThes KiieHTy
KaHajJaMH JUCTAHILIMHOIO €JIeKTPOHHOrO OOCIYrOoBYBaHHS, LUISIXOM IMOJAHHS BIAMOBIIHOI AHKETH-
3asBu 10 baHky.

9.30.2. IMignucanusm BigmosigHoro Jorosopy ([oroip cknamaerbes 3 [lyOmiyHOI YacTHHU-IIMX
[IpaBun KBO Tta InauBimyanbHOi yacTuHHM,a caMe BinmoBiAHOI 3asBu-lloroBopy/loroBopy) KiieHt
Hagae Oe3ymoBHMI 1 Oe3BiaknuuyHuii 10381 banky(nmpaBo banky) oTpumyBaTu BUTATU 3
Jlep>kaBHOTO PEeECTpy aKTiB LMBUIBHOTO CTaHy IpOMajsH Ta €IAMHOTO peecTpy JIOBipeHocTel B
YaCTHHI, IO CTOCYEThCS JIOBipeHOCTeH, Buaanux Kiieatom cBoiit JloBipeHiii ocobi/cBoim JloBipeHHM
oco0am JuIs Ipe/ICTaBHULITBA B baHKy.

9.31.YmoBu npo BukoHanHsi BuMor 3axkony CHIA «IIpo nogaTkoBi BUMOIH 10 iHO3eMHHX
paxyHkiB» (FATCA) ta baratocTopoHHBOI yrogu KOMIIETEHTHHUX OPraHiB NP0 aBTOMATHYHMIA

o0miH indopmanicro npo pinancosi paxynku (baratocroponnboi yromm MCAA CRS)

9.31.1.bank BukOHYe BUMOrH 3akoHojaBcTBa CILIA mpo mogaTkoBi BUMOTH /10 1HO3EMHHUX PaxyHKIB
(FATCA) Tta baratocTopoHHBOI Yroad KOMIETEHTHHX OpraHiB Mpo aBTOMATHYHHUI OOMiH
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iHpopmartiero mpo ¢inancosi paxynku (bararocroponuboi yrogu MCAA CRS). Ha BukoHaHHS
3a3HaYeHUX BUMOT baHk Mae mpaBo BUMaraT Ta oTpuMyBatu Bin KiieHTa 1onaTkoBi JOKyMEHTH abo
BiIoMOCTI1, HeoOXiaH1 1 ineHTudikaiii B misix BukoHanHs FATCA Ta/a6o bararoctopoHHBOI yroau
CRS (mamni-3aransHoro crangapty 3BiTHOCTI CRS):

1) mokyMeHTH camocTiiHOi omiHKH cTocoBHO Kimienta BimmoBimHo a0 BuMor Yroau FATCA s
BCTaHOBJICHHS (TIEPEBIPKU) CTATYCy 3a3HaYEHOT aMEPUKAHChKOi 0cO0u;

2) JTOKyMEHT CaMOCTIHHOI OILIIHKK CTAaTyCy MOJAATKOBOTO PE3UACHTCTBA CTOCOBHO KirieHTa BiAMOBIIHO
710 BUMOT 3araibHOro cranaapty 3BiTHOcTi CRS 171 BCTaHOBJICHHS Aep)KaBu (TEPUTOPIi), pe3UIEHTOM
skoi € KimieHnT-BmacHuk paxyHky (mani - JlokymeHT camocTtiiiHoi orinku CRS);

3)inmy iHpopMarito Ta/abo MTOKyMEHTH, HEOOXimHI baHKy s BXHTTA 3aXOJiB HaJEKHOI
KOMIUIEKCHOI TEpPeBIPKM pPaxXyHKIB, BCTAHOBJCHHS iX TIA3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a
MiA3BITHUMU paxyHKaMud Ha BHUKOHaHHS BuMor Yromu FATCA Tta/abo 3aranbHOrO craHmapTy
3BiTHOCTI CRS.

9.31.2.KmieHT 3000B’s13ye€Thcs HamaBaTu baHky BCIO iHpOpMaIlio, HEOOXiMHY IS JOCTOBIPHOTO
BCTAHOBJICHHS HAsSBHOCTI 4 BifAcyTHOcTi Ha Oori Kiienta o3nHak mnpunanexHocti go CIIA,
BuzHaueHnx FATCA Ta Yrogorw mixk Ypsaom Ykpainu ta Ypsgom Cnomydenux llrariB Amepuxu
JUIS TIOJIMIICHHS] BUKOHAHHS MOJATKOBHUX MpaBui W 3acTocyBaHHsS monoxeHb 3akoHy CIHA  «IIpo
MOJATKOBI BHMOTH 0 iHO3eMHHX paxyHKiB» (FATCA)(mami kokeH okpemMo abo Bce pa3oM-
«FATCA» ) Ta JIokyMEHT CaMOCTIIHOi OLIIHKH CTaTyCy MOJAaTKOBOTO PE3UJACHTCTBA CTOCOBHO cebe
BIJITIOBITHO /IO BUMOT 3arajbHOTO cTaHaapTy 3BiTHOCTI CRS myst BcTaHOBIIEHHS JepkaBh (TEpUTOPIT),
a TakoX 1H(OpMAIIiI0 Ta JOKYMEHTH, HeoOXimHI baHKy JUIsi BKUTTS 3aX0/(iB HAJICKHOI KOMIUICKCHOT
MEePEBIPKH PaxyHKIB, BCTAHOBJICHHS iX MIA3BITHOCTI HAa BUKOHAHHS BUMOT 3arajbHOTO CTaHAApPTY
3BiTHOCTI CRS. B TOMy uyncni, KnieHT 30008’ s13aHMii:

a) HAIaTH Pa30M 3 YKJIATAHHAM OY1b-ikoro JIoroBopy:

- BCIO HEOOXIiJIHY Ta BUYEpIHY iHPOpMaITio 1 HAJIe)KHE JOKYMEHTAIbHE MiATBEPAKEHHS HAsIBHOCTI YU
BizcyTHOCTI Ha Oomi KiienTa o3Hak mpuHanexHocti 1o CIIA, usnauenux FATCA, tobro KiienT
IpU BCTAHOBJICHHI IUIOBUX BiAHOCHMH 3 baHkom moBinomiise baHk mpo cBili MOJAaTKOBUM CTaTyc
BiJITIOBITHO JI0 BUMOT TIOJJATKOBOTO 3aKOHO/IaBCTBA 1HO3EMHOI JIepKaBH, sike BKazye baHk, B Mexax,
3a3HayeHUX baHkoM. Y ToMy uyMcHi, ajge He BUKJIIOYHO, IPU BCTAHOBJIEHHI JIJIOBUX BIJIHOCHH 3
bankom Ha Bumory banky Hanae 3anmoBHeH1 BianoBinHo q0 BuMor IlomatkoBoi cinyxou CILIA (IRS)
dopmu W-8 un W-9 (abo inmy iHpopmauito Ta nokymeHTH, nependaueHi FATCA, aGo iHmmmu
MDKHApOJAHUMHU JOTOBOpPaMH, 3ro/ia Ha 00OB'sI3KOBICTh AKMX HajaHa BepxoBHoto Pagoro Ykpainn);

- JlokymeHT camocTiifHo1 owiHku cratycy CRS crocoBHo KiieHTa BifNoBiIHO O BUMOT 3arajibHOro
crannapty 3BiTHocTi CRS 1ist BcTaHOBIEHHS AepkaBH (TepuTopii), pesujieHToM sikoi € KiieHt-
BJIACHUK PaxyHKY, a TakoX 1HIIYy iHpopMaliio Ta/abo AOKYMEHTH, HeoOxinHi baHky 1 BXUTTS
3aX0/1iB HAJIEKHOI KOMIUIEKCHOI MEPEBIPKU PaxyHKIB, BCTAHOBJIEHHS iX MIA3BITHOCTI Ta CKJIaJaHHSA
3BITHOCTI 32 MiI3BITHUMH paXyHKaMH Ha BUKOHAaHHS BUMOT 3arajlbHOro cTanapTty 3BiTHocTi CRS;

6) mporsirom 30 (TpuausaTu) KajeHIapHUX AHIB nmoBizomuTu baHk nmpo 3MiHy cBoro crarycy
NMOIATKOBOI0 pe3uAeHTCcTBA Ui 1ijei 3aranpHoro cranaapty 3BiTHocTi CRS Ta/abo cBoro crarycy
ot e Yroou FATCA.

VY pa3i HaOyrTs crarycy mnonatkoBoro pesugeHta CIIA y BkasaHuil cTpok Hagatu a0 banky
BianoBinHy Gpopmy IRS W- 8 / W-9 i3 3a3HaueHHAM ieHTH(IKAIIIHHOTO HOMEpA TUIATHUKA MMOJIAaTKiB
CIDA (TIN) Ta  iHmoi o0oB’si3k0BOi  iH(opmanii  BignmosimHO  BuUMor  FATCA.
VY pasi 3MiHE CBOTO CTaTyCy MOAATKOBOTO PE3WACHCTBA IS IUJIeH 3araJbHOTO CTaHIApTy 3BITHOCTI
CRS y Bkazanuii ctpok Hajgatu a0 banky JlokymeHT camoctiiiHoi ouinku cratycy CRS. Kiient
3000B's13aHUIl HanaBatu baHky Oyab-siKi JOKYMEHTH, 3a (opMamu, skl 3axkanae bank, B pamkax
BUKOHaHHA baHKOM cBOiX 3000B'si3aHb, B TOMY YHCIi, ajlé HE BUKJIIOYHO, MEpe] KOMIIETEHTHUMHU
1HO3EeMHUMH JIEPKaBHUMHU OpPTaHAMH;

9.31.3.4xmo y Bumaakax, BuzHaueHuX Yromorwo FATCA Ta/abo 3araibHMM CTaHAApTOM 3BITHOCTI
CRS, mig yac abo micist 3aCTOCYBaHHS IPOLEAYp HaleKHOI KOMIUIEKCHOI mepeBipku banky crane
BiIoMO 200 BiH MaTHUMeE MiJCTaBH BBa)KaTH (MaTUME MiJ03pY), IO PAXYHOK HAIEKUTH JI0 MiA3BITHUX,
aye moa0 paxyHky KiieHTOM-BIaCHUKOM paxyHKY MmoaaHo JJoKyMeHTH caMOCTIHHOI OI[IHKH CTOCOBHO
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cebe Ta/abo 1HmIY 1HpOpMAaIIio Ta/abo TOKYMEHTH, SIKi BKa3yIOTh Ha T€, III0 PaXyHOK HE € ITI3BITHUM,
bank Hancunatume Ha aapecy KiieHTa 3amuT 3 BUMOTOO MPO HAJaHHA MOSICHEHB Ta iH(opMalii, 1110
CTOCYIOThCSl Tifo3pu. KirieHT-BlIacHUK paxyHKy 3000B’si3aHuil HajgaTu baHKy NOSICHEHHS Ta
iH(pOpMaIlit0, IO CTOCYIOTHCS Min03pHu, TpoTsiroM 30 (TpuansaT) KaleHIapHUX JTHIB 3 THS OTPUMaHHS
3aIuTYy.

3a 3rogoto CTOpiH, [aTOI0 OTPUMaHHS NHCBMOBOIO 3amuTy baHKy 3rigHO mboro myHKTy IlpaBui
KBO € Bpydenns 3anuty KiieHTy/HOro ymoBHOBa)X€HOMY MPEACTABHUKY I/ MAMKC ab0 TMOJaHHS
OIepaTopy 3B’A3Ky PEECTPOBAHOIO MOIITOBOTO BiANpaBICHHS JUIs HampaBieHHA 3anuTy Kiienrty. 3a
3ronoro CTOpiH, SKIIO 3allUT HANpaBISETHCS 4Yepe3 oleparopa 3B’A3KY, TO BIINOBIJHE IOIITOBE
BiJIIPaBJICHHS HaMpaBiIseThCs Ha afapecy Kiienra, 3a3Hadeny B ykiagenomy Jloroopi.

9.31.4.5Ixmo banky crane BijjoMo abo BiH Mae MiACTaBM BBakatw (icCHye mimo3pa), mo KiieHT-
BJIACHUK paxyHKy HaJaB HoMy HENoOBHY a00 HemocTOBipHY iH¢opmariro, bank 3BepTaeThcs 10
KiienTa-BnacHuka paxyHKy 3 BUMOTOIO MPO Ha/JaHHS MOSICHEHb, 110 CTOCYIOThCS Mif03pH. SIKIIO y
CTpPOK, BcTaHOBJIeHUI bankowm (ane He mizHime 90 ([leB’sitHocTa) KaneHAapHUX AHIB 3 JHS OTPUMAHHS
3anuty banka), KiieHT-BnacHUK paxyHKYy He HaJlacTh JOKYMEHTH, BU3HaueHI BUMorow banky, Ta/abo
MOSICHEHHSI, IO CIIPOCTOBYIOTH TaKy Mifo3py, baHk BBakae BcTaHOBICHMM (akT HamaHHs KiieHTOM-
BJIACHUKOM pPaxyHKY HEJIOCTOBIpHOI a00 HEMOBHOT iH(popMariii.

3a 3rogoto CTOpiH, [aTOI0 OTPUMaHHS NHCBMOBOTO 3amuTy baHKy 3rigHO mboro myHKTy IlpaBui
KBO € Bpyuenns 3anuty KiieHTy/Oro yrnoBHOBa)XEHOMY IMPEACTABHUKY Mif MmiAnuc abo MmoJaHHs
OIepaTopy 3B’A3Ky PEECTPOBAHOIO MOIITOBOTO BiANpaBIICHHs U HampaBieHHs 3anuTy Kiienrty. 3a
3rogoro CTOpiH, SKIIO 3alUT HANpPaBISETHCS 4Yepe3 oleparopa 3B’A3KY, TO BiIMNOBIAHE MOIITOBE
BiJIIIPaBJICHHS HANpaBIsAeThC Ha afapecy Kiienra, 3a3Haueny B ykiagenomy Jloroopi.

9.31.5. Henamanns KiieHTOM-BIIACHUKOM PaxyHKY JOKYMEHTiB, BudHaueHuX m.m.9.31.1.,9.31.2. nux
[IpaBuin KbO, HenoBinomiienHs: banky npo 3MiHy craTycy HOJaTKOBOIO pe3UIEHTCTBA a00 HEHAAaHHS
npotsiroM 30 (TpuaLsITH) KaJeHIapHUX JHIB 3 THS OTPUMAaHHS 3anuTy baHky 3anuTyBaHoi iHdopmartii
Ta/ad0 NOKyMEHTIB, a00 HamaHHs iH(opMallii Ta/abo JTOKYMEHTIB, IO HE CIPOCTOBYIOTH IiI03pPY
banky mo/0 mMmiA3BITHOCTI paxyHKy, € MIJACTaBOK JUIsA BIAMOBM baHKa y BCTaHOBIJICHHI JUIOBHX
B1IHOCHH, BIJIMOBH Yy Ha/IaHH1 ()1HAHCOBUX TIOCIIYT 200 JIJIsl BIIMOBHU B MOJAIBIIIOMY HaJaHHI TIOCIYT, Y
TOMY YHCIIi JJIs1 PO3ipBaHHS JOTOBIPHUX BiAHOCUH 3 KITi€eHTOM-BIaCHUKOM PaxyHKY.

9.31.5.1. bank MOXe CKOpHCTaTHCS CBOIM IPaBOM B OJHOCTOPOHHBOMY MOPSIKY po3ipBaT Jloroip
HE paHillle TPUILATH MEePLIOro KaJeHJapHOro THS BiA JaTH oTpuMaHHs KilieHTOM MMCbMOBOTO 3alUTy
banky npo HamanHsa iHQopmanii, HeoOxiaHOI /s BukoHaHHs BUMor FATCA ta/abo 3arambHOro
crangapty 3BiTHocTi CRS. Ilpo posipBanHsa [loroBopy B OJHOCTOPOHHBOMY MOPSJIKY Ta 3aKPUTTS
paxyHKy (paxyHkiB) 3rigHo 11poro myHKTy [IpaBun KbO bank nosimomiisie KitieHTa mruchMoBo.

3a 3ronoro CTopiH, JaToOl0 OTPUMAHHSA HHUCbMOBOTO IMOBIIOMIIEHHS BaHKy 3riIHO LIbOTO IYyHKTY
[IpaBun KBO € BpyuenHs noBigoMieHHs: KiieHTy/HOro ynmoBHOBaX€HOMY NMPEACTABHUKY IMiJ MIAMNHC
a0o TMojaHHS omnepaTopy 3B’S3Ky PpEECTPOBAHOIO MOILITOBOTO BIJNpPABICHHS MAJIs HalpaBlICHHS
noBiomiieHHs1 Kiienty. 3a 3romoro CTOpiH, SKIIO MOBITOMJICHHS HAINpPaBIISIETHCS Yepe3 omeparopa
3B’3Ky, TO BIJIIOBIJIHE IOIITOBE BIANpPAaBIEHHS HaNpaBiseTbcsd Ha aapecy KilieHTa, 3a3HaueHy B
yKiazneHomy JloroBopi.

9.31.5.2.V pa3i po3ipBaHHs JOTOBIpHUX BiTHOCHH 3 KilieHTOM-BIacHMKOM paxyHKy baHk moBeprae
3anumIoK KowmTiB KIlieHTy-BIacHUKY Takoro paxyHKy Ta He Hece BiJIMOBIAATBHOCTI 3a CIPUYMHEHI
Knienty-BnacHUKy paxyHKy 30MTKHM, TIOB’Si3aHI 3  pO3IpBaHHSAM  JOTOBIPHUX  BIJHOCHH.
9.31.5.3.fkmio micnst po3ipBaHHS JOTOBIpHUX BiAHOCHUH Kili€HT-BIACHUK paxyHKY BIJICYTHIH y Micli
BUKOHAaHHS 3000B’A3aHHS a00 yXWIA€THCS BiJ NMPUUHATTS BUKOHAHHSA, baHK mepepaxoBye 3aJIMIIOK
KOWITIB, 1110 HallexaTh KIIl€eHTy-BIaCHUKY PaxyHKY, y JEMO3UT HOTapiyca (HOTapiaJbHOI KOHTOPH) Y
BCTAaHOBJICHOMY 3aKOHOJIABCTBOM TMOPSAAKY. baHK 3ailiCHIOE mepepaxyBaHHS KOIITIB Yy JEMO3UT
HOTapiyca (HoTapianbHOi KoHTOpH) MpoTsiroM 30 (TpuansaTH) KaneHJapHUX JTHIB 3 JHS MTOB1IOMIICHHS
Kiienta-BnacHuKa paxyHKy IpoO po3ipBaHHS JIOTOBIPHUX BiJJTHOCHH.

9.31.6.Kepyrounch 4.1 ct. 1068 I{uBimeHOTO KOMekcy Ykpainu, CTopoHH moroamiv, mo baHk mae
IpaBO BIJIMOBUTM Y BHMKOHAHHI mepekazy rpomoBux komrtiB 3 IlorouHoro paxynky Kiienrta y
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BHIAJIKy, KOJIU TaKWM Tepekas mipsirae onofgaTkyBanHio 3riqHo FATCA, npore bank 3 Oyab-skux
NPUYMH HE Ma€ MOXKIIUBOCTI 3I1MCHUTH onoAaTKyBaHHs ruiatexy 3riqHo FATCA.

9.31.7.BiAmoBifHO0 IUIATKHOIO IHCTPYKINE 3 ypaxyBaHHSAM po3ainy 6 «IlmaTikHi 1HCTPYKII»
ITIpaBun KBO  Kiient Hamae 3romy Ta gopydae banky 3milicHioBaTH coucaHHs 3 OyAb-SKOTO
ITorounoro paxynky KiieHta, y T.4. paxyHKy 3 HOCIYyroro «30upajoykay, paXyHKy 3 IOCIYIOO
«Haz6uparyc» y ITAT «bBAHK BOCTOK» komriB, HeoOXiIHUX s CIUIATH MOAATKY 3 IJIATEXKIB, sKi
31iMcHIOE i oTpuMye KitieHT Ta sKi niasararoTs onoaatkyBaHHio Croixydenumu Illtaramun Amepuku
srizno FATCA. 3 morouynux paxyHkiB KiieHTa, BiAKpUTHX B BamoTax iHmuX, HiX gonapu CLHA,
cnucanHsa Ha miactaei JloroBopy/IlpaBun KbO 3miiicHIOETBCS Yy CyMi, €KBIBAJICHTHIN 3a MOTOYHUM
PUHKOBHM KypCOM pO3Mipy HOJatky, skuil miamsrae crutati 3rizHo FATCA, ta Butpar (Komicii,
MoAaTKH, 300pH  TOIIIO), MOB'SI3aHUX 3 KYMiBJIE, OOMIHOM CIHCAaHKMX 3 paxyHKy KiieHTa rpomoBux
kowtiB y gonapu CIIIA.

9.31.8. BiamoBiHOIO IUIATKHOKO 1HCTPYKINEK 3 ypaxyBaHHAM po3airy 6 «[lnaTihkHi 1HCTPYKITii»
ITpaBun KBO Kiient Hagae 3rogy ta nopydyae banky yrpuMyBaTH 3 CyMH IUIaTEXIB, SIKI HAXOIATH
Ha [lotounuii paxyHok Kiienta y IIAT «bAHK BOCTOK» Ta sKi migisraroTh OIOJATKYBaHHIO
Crnonmyyennmu Lltatamu Amepuku 3riqHno FATCA, no 3apaxyBanHs Takux rarexiB Ha [lorounuit
paxyHok KiienTa, rpomoBi komtu, HeoOXiqHi g criatu noaatky 3riqHo FATCA. 3 miarexiB Ha
[Torouni paxynku Kiienra, BinkpuTi B Bamorax iHmmx, HiX gomapu CIIIA, yrpumanHs Ha miacTaBi
Jorosopy/IlpaBun KBO 3nificHIOETbCS Y CyMi, CKBIBAJICHTHIH 32 MOTOYHUM PHHKOBUM KypCOM
po3Mipy moaatky, skuii mijmsarae crutati 3ritHo FATCA, ta Butpat (Komicii, mogatku, 300pu TOIIO),
NOB'SI3aHUX 3 KYIIIBJI€I0, 0OMIHOM YTPUMAaHUX IPOIIOBUX KOWTIB y nojapu CLIA.
9.31.9.BiAnoBigHOI0 TIIATIXHOK IHCTPYKIEI0 3 ypaxyBaHHAM po3nainy 6 «llmarixHi iHCTpYKIii»
ITpaBun KbO  KiieHnT Hamae 3rony Ta gopydae baHky yTpuMyBaTH 3 CyMHU IJIaTEXIB, SIKI IEpEeKa3ye
Kiienr 3i cBoro Ilotounoro paxynky y IIAT «bAHK BOCTOK» Ta ki miansraroTb OnoJaTkyBaHHIO
Cnonyuenumu Hltatamu Amepuxu 3rinno FATCA, rpomoBi KomTy, HeOOX11H1 AJisl CIUIATH MOAATKY
srizno FATCA, npu npomy CTOpOHHM TOTOAMJIM, IO NPHW BUKOHAHHI TakuX Iepeka3iB bankom 3
ITorounoro paxynky KiieHTa criucyeThcst Bcst cyma, 3a3HaueHa KilieHTOM y JOKYMEHTI Ha Iepekas,
MPOTE OTPUMYBaUy MepeKa3y IMepepaxoBy€EThCsl CyMa, SIKa CTAHOBUTH PI3HUIIO MIXK CYMOIO IepeKasy,
BKA3aHOIO y JIOKYMEHTI Ha repeka3, Ta cymoro nojaatky 3riiHo FATCA, yrpumanoro bankom sk
MOJIAaTKOBUM areHTOM. 3 IJIaTEeXIB B BaNIOTax 1HMIMX, HUK jnosapu CIIA, yrpumaHHS Ha mijacTaBl
Horosopy/IIpasun KBO 3xilicHIOETbCS y CyMi, €KBIBaJICHTHIH 3a MOTOYHUM DPHUHKOBUM KYypcOM
po3Mmipy noaatky, sikuii nigarae cruiati 3rigHo FATCA, ta BuTtpar (komicii, moaatku, 300pu TOII0),
MOB'SI3aHUX 3 KYIIiBJIEt0, 0OMIHOM YTPUMAaHUX IPOIIOBUX KOWTIB y nonaapu CLIA.

9.31.10.Kmient Hamae 3rony Ta nmopydae banky smificHroBatm Binm imeHi KirieHTa Ta 3a paxyHOK
Knienra kymniBiro, mpoaax, oOMiH BaJIOTH Ha BAJIOTHOMY PHUHKY YKpaiHH, SKIIO TPOIIOBI KOIITH,
cnucani/yrpumani bankom BignosinHo no [orosopy/IlpaBun KbO ans cniaté momatrky 3riHO
FATCA, cnucani/yTpumani B iHIIIH BaitoTi, Hik gonapu CIIIA.

9.31.11.Kmient Hamae 3roay Ta Oe3BiAKIMYHMKA Ta Oe3yMOBHHH 103BiT  baHKy Ha pPO3KPUTTS
0aHKIBCbKOi TA€EMHHI, NEPCOHAIbHUX JAaHUX, KOHQiAeHUiiHOi iHdopMmarmii moxo Kiienra Ta
3/1IHCHEHUX HUM OIlepalliil 3 MeTol BUKOHaHHSI baHkOM BUMOT':

-FATCA, B Tomy umchni no IlomatkoBoi cimyx6bu CIIA (IRS)/ ocobi, mo BHUKOHYE (YHKIIT
MOJATKOBOTO areHTy BiamoBimHo a0 HopM FATCA, 3a 3amuramm cekperapss KasznaueiicTsa,
I'enepanbHOro npokypopa uu 6ankiB Crnionyuenux IllrariB Amepuxu,npu npomy KiieHT Hajgae 3romy
Ta JJO3BLJ Ha Mepefaydy 1 pO3KpUTT JTaHUX, HEOOXITHUX IS 3allIOBHEHHS BcTaHoBNIeHUX [lonaTtkoBoro
ciryk6010 CIIIA (IRS)/ popm 3BITHOCTI 1 UIst yTpUMaHHS MOJATKiB 3riHO 3 Po3ainom 4 3akony CHIA
«[Ipo momaTkoBi BUMOTH J10 1HO3eMHHUX paxyHKiB» BiJ 18 Oepesns 2010 poky (FATCA), a takox
IHIIMX JaHUX Ta IHIIMM oco0aM B Bumnaakax, nependauenux FATCA,

- 3aranpHOro ctanmapty 3BITHOCTI CRS 1eHTpasbHOMY OpraHy BHUKOHABUOI BJIJH, IO PeaTi3ye
Jiep>KaBHY M10/IaTKOBY MOJITHKY,

y BUINAAKaX Ta B 00Cs31, BU3HAUEHUX YTOA0I0 MK YpsaaoMm Ykpainu ta Ypsaom Crnonydyenux Lltatis
AMepuKH JUIs MOJIIIIICHHS! BUKOHAHHS MOJIATKOBUX MPaBWII M 3acTocyBaHHs MosoxeHb 3akony CIHIA
"l[Ipo mnonmarkoBi BuMoOru na0 iHo3emMHHX paxyHkiB" (FATCA), bararocTopoHHBOIO yrojioro
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KOMIIETEHTHUX OPTaHiB MPO aBTOMATUYHUI 0OMiH 1H(opMalli€ro npo (HiHaHCOBI paXyHKU Ta 1HIIMMHU
MDKHApOJAHMMH JOTOBOPAMH, IO MICTATh IOJIOKEHHS Mpo OOMiH iH(OpMaIi€r s MOJATKOBUX
1iJied, 3rojga Ha 000B’sA3KOBICTh sSKMX HajaHa BepxoBHoro Pamoro Ykpainu, abo ykiIaaeHMMHU Ha ixX
MiJICTaBl MIKBIIOMYHMH JOTOBOPAMH.

9.31.12.KnieHT miaTBepuKye, MmO MOiH(GOPMOBAaHUN Ta TMOTOKYEThCS 3 TUM, 10 baHk He Hece
BimoBiganbHOCTI Tiepen KimieHtoMm, ymoBHOBakeHMMH ocobamu KitieHTa, Ooro KOHTpareHTamu 3a
OyIb-sIKl yTpUMaHHS, CaHKIlii, 0OOMEKEHHsI Ta HeraTUBHI Haciaku moao [Totounux paxynkiB Kiienra,
IPOLIOBHX KOIITIB Ta omepamiii 3a [Torounumu paxynkamu KiieHTta, moB’si3aHi 3 UM MOpaJbHY Ta
MarepialbHy IIKOAY, SKIIO TaKl HACHIJKK HAcTaIM y 3B’s3Ky 13 BHKOHaHHsAM BuMor FATCA
[TomatkoBoto ciyxk60t0 CIIA (IRS) ta/abo Bumor baratoctoponnsoi yrogu CRS 6ankom, Gankamu-
KOPECIOHACHTAMH YH IHIMUMU 0CO0aMH, SKi TPUIUMAIOTh Y4acTi Y BUKOHAHHI IIEpPEeKas3iB.
9.31.13.Croponn moroawid, IO B pasi, AKIIO HOpMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTAHOBJICHU MexaHi3M gotpuManHs BUMor FATCA Tta/abo bararoctoponnboi yrogu CRS, To Takuii
MexaHi3M Oyze 3acTocoByBaTHCh CTOPOHAMU Y BiIHOCHHAX OJIHA 3 OJTHOIO.
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PO3J1JI 10. IPUKIHIHEBI YMOBH

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
KBO BoHHM nocsiriiv 3roiM 3 yciX HOro iCTOTHUX YMOB Ta HE ICHY€ Oyab-fSKHX YMOB, SIKIi HA JTYMKY
Oynb-s1K01 3 cTopiH JloroBopy MOXKYTh OyTH ICTOTHUMHU Ta HEOOXiTHUMH 32 3MiCTOM I1OT0 JloroBOpY.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HENOCATHEHHS 3TOAW MiIIATaloTh pO3MIIILy B Cy[Al, B TMOPAAKY MepeadadeHomy
3aKOHOJaBCTBOM Y KpaiHH.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigmomiieHHs Ta BUMOTH CTOpiH, SIKI HAIPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
CropoHu abo HampaBlieHI pEeecTpOBaHMM IIOLITOBUM BIJNpaBieHHAM  a0o Kyp’epoM. Skmio
MOBIIOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HampasisitoThCst KitieHTy depes onepaTopiB 3B 53Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBigoMieHOO KitieHTOM ampecoro micus npokuBanHs. (Lleil myHKT He
CTOCY€ETBhCS MMOBIIOMIIEHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiieHTy iHdopMaiiiHOro noBiIOMJICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3Bin banky moBiioMisiTu Ta HaragyBaTH MPO HEOOXI1THICTD
BUKOHAHHSA 3000B’s3aHb 3a Oynap-skuM J[oroBopoM, B TOMY 4YHCII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momoBumimcs, mo Bci iHmi ymoBu J[loroBopy Ta IlpaBun KBO, 30kpema, ane He
BUKJIIOYHO, II€pelliK omepamid, 1mo 3aiiicHioeTscsi bankom 3a IloToyHMM paxyHKOM, MpaBa Ta
o0oB’si3ku  CTOpiH, MepemiK Ta BapTiCTh MOCIYT, $Ki HamgaloTbes baHKOM mpu  37ifiCHEHHS
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOYHOrO paxyHKYy, JTIMITH Ta/a00 0OMEXECHHS Ha CYMHU Ta KUIBKICTh IJIATIKHUX OIeparlii,
mo npoBoaatkes Kiienrom 3a nonomoroto 11, nopsaok noganns Kiientom nosizomiieHHs 10 banky
mono BTpatu abo kpanpkku I1I, mopsigox 3abe3nedenHss bankom ta Kimientom Oe3meku mijg 4ac
kopuctyBanus I1I, Hagauus Kiienty Indopmarii (Bumucok), ymoB posipBanHs Jloroopy, ToIio,
BHU3HavaroThes BianoBigHUM JloroBopowm, [IpaBunamu MIIC, numu Ilpasunamu KBO, Tapudamu, ta
HOpMaM{ YMHHOTO 3aKOHOJIaBCTBA YKpaiHU.

10.7.KuieHT miaTBeppKye, Mo nepen Horo ykinagaHHsM bank HanmaB oMy B MUCBMOBIH (hopMi BCiO
iHpopMallilo PO YMOBH KPEIUTYBaHHs Ta HEOOXiAHY iH(opmalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi pIYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [locranooro [Ipasninas HanionansHoro 6anky Ykpainu Bix 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MUCHhMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iHpopMauii mpo ¢inaHcoBuil cran KiieHnTta 1o Tperix oci0, y TOMY YHCIi TakuX,
mo moB‘sizadl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUTOBUMH, MNPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y coliasbHoMy 1moOyTi Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHMHHOTO
3akoHoAaBcTBa Ykpainu, [IpaBun KBO//loroBopy B TomMy 4wHcii, ajlé HE BHMKJIIOYHO B MpoOIeci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/llo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiageHum Jloropopom.

10.9.KuieHT miaTBEppKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- ¢c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaexkcy Ykpainu «llopyiieHHs HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHdiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHanbHI MaHi SKuX mnepenani Kioientom
banky- kpenuronasuto.
10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna KBO Bctymatote y miro 3 mHs ix 3arBepkeHHst [IpaBminasm banky. Yepes 30
KaJICHIapHUX AHIB 3 MoMeHTY onpuitoaHenHs 1ux [Ipasun KBO na Caiiti banky B mepexi [HTepHer
HIDKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpHCTYBaHHS IUIATKHOIO KapTKOK, IO PEryNIOHTh HOPSJI0K KOPHCTYBAaHHS

miatikauMu kapTkamu VISA Inc. ta/abo MasterCard WorldWide TTAT «BAHK BOCTOK»,

3aTBepKeHnX Haka3zom Ne254 Bin 06.06.2012;

- IlpaBuia HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismuaum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HagaHHs OaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizuyaum ocodam B I[TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,
- IlpaBuna HajaHHs OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢pizuaauM ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuia HamaHHS OaHKIBCHKUX MPOAYKTIB Ta mociayr ¢isuunuM ocobam B ITAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IIpaBuna HajaHHA OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuunumM ocobam B ITAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- IlpaBuna HajaHHs OAaHKIBCBKMX IMPOAYKTIB Ta mocayr ¢izuuyHuM ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
- IlIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢izuunum ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninns Ne 151/2 Bin 18.12.2018 poky,
- [IpaBuna HagaHHs OaHKIBCHKHMX MPOJYKTIB Ta nociyr ¢izuyauM ocodam B [TIAT «bAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 38 Bin 04.04.2019 poky,
-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznuyHuM ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokosnom Ilpasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuna HajjaHHA GaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznyHum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96 Bix 23.08.2019 poxky,

-IIpaBuna HajaHHA OAHKIBCHKUX MPOAYKTIB Ta mociayr ¢izuyauM ocodam B I[TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninnsg Ne 120 Bin 06.12.2019 poky,

-IIpaBuna HajaHHA GaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuuyaum ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 01 Bix 02.01.2020 poxky,

-IIpaBuna HagaHHA OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuunum ocodam B [TAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 08 Bix 31.01.2020 poky,

- [IpaBuna HagaHHs 6aHKIBCHKHUX MPOJYKTIB Ta mociayr ¢iznyaum ocodam B [TAT «BAHK
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BOCTOKY, 3atBepmxkeni [Iporokonom [Ipasninus Nel3 Bix 24.02.2020 poky,

-IIpaBuna HagaHHA OaHKIBCHKUX MPOAYKTIB Ta ociyr ¢izuunum ocodbam B I[TAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [IpaBiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOXYKTIB Ta mocnyr ¢izuyaum ocodbam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [pasiinus Ne 46 Bix 08.06.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocobam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 6 Big 01.02.2022 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne 33 Bix 17.06.2022 poky,

-IIpaBuna HamaHHS OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 41 Bin 29.07.2022 poxky,

-[IpaBuna HamaHHS OaHKIBCHKUX MPOAYKTIB Ta mociayr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 04 Bin 20.01.2023 poxy

-[IpaBuna HamanHs OaHKIBCHKMX MPOAYKTIB Ta mociayr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 20 Bix 29.03.2023 poxky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ned2 Bin 09.06.2023 poky,

-IIpaBuna HamaHHS OaHKIBCBKHX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 51 Bin 07.07.2023 poxky,

-IIpaBuna HamaHHS OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne57 Bin 28.07.2023 poky,
BHUKJIACTH B HOBIM pefakiiii, a came-B pegakiii ux [Ipasun KbBO, 13 mepexonom no Kiientis Ta banky
ycix mpaB Ta 000B‘S3KiB, 1110 BUHUKJIIHM BIAMOBITHO IO BUIIE3a3HAUEHUX Y IIbOMY IMYHKTI JJOKYMEHTIB, B
ix penakuii 3a uumu [Ipasunamu KBO BianoBigHO 10 BUly 00paHuX 0aHKIBCHKUX MOCIIYT.
10.12.ToroBopu, ykinaneHi bankom 3 Kmienrom BianmoBiaHo ao ymoB penakuiii Ilpasun KBO, mo
BTpPaTWJIM 110 Yy 3B’SI3Ky 3 HaOyTTsiM unHHOCTI uumu [IpaBunamu KBO, 3anumarorbes piicHumu (y
TOMY YHCIII 3aJIMIIAI0THCS AIMCHUMH YMOBH KPEIUTYBaHHs) OCKUIbKM OyJIM YKJaJleH1 Ha TOM MOMEHT,
konu mistitn momnepenaHi pexakiii [Ipasun KBO, mo perymoBaiin BiAHOCHHH (30KpeMa—criocio
yKJIaJaHHs BiAnoBiAHUX J[OroBOpiB) Ta Mit0TH MO MOBHOTO BHKOHaHHsA CTopoHamH 3000B’si3aHb 3a
HUMH.
10.13.To uux IlpaBun KBO MoxyTe OyTu BHeceHi 3MiHM, Npo 10 baHk mNOBiOMIISE WIISXOM
po3mimenHs Ha Caiiti banky B Mepexi [HtepHeT Ta/abo y noctynHomy s KiientiB micui y banky/
Toukax npomaxy 3a 30 (TpuausaTe) KaneHIapHUX AHIB A0 HAOpaHHS YMHHOCTI BIMOBIAHHUX 3MiH; Y
BUIAJKax, Bu3Ha4eHuXx BianoBigHuM Jlorosopom/IIpasunamu KBO, 3a 30 (Tpunusare) kaneHAapHUX
THIB 710 HAOpaHHS YUHHOCTI BiMOBIAHUX 3MiH KiTieHTy HampaBistoThCs iH()OpMaIIiifHi TOBiTOMICHHS
PO BHECEHHS 3MiH.
3anpornionoBani bankom 3minm no nmx IlpaBun KBO (BBemenns HoBoi penakuii IIpasun KBO)
BBXXAIOTHCS TMOTO/DKEHUMHU KiTieHTOM, SIKIO 710 MaTH iX BIPOBADKEHHS OCTAaHHIM HE 3BEPHYBCS 10
banky 3 muChbMOBOIO 3as1BOIO MPO MPHUMMHEHHS Jii BianoigHoro JloroBopy Ta/abo He BUMHUB 1HIINX
nii, npsimo nependadenux umu [pasminamu KbO BigHOCHO npunuHeHHs B3aeMoBiqHOCHH CTOpIH 3a
BiimoBiAHUM J[oroBOpOM.
BHecenHs 3MIH Ta J0NMOBHEHb O€3MOCepeHbO 10 TeKcTy BianosigHoro [lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiananHs CTOpoHaMH BIMOBITHHX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIIWN TOPSAOK HE BCTAHOBJIEHUH OyAb-sikuMu 1HIIMMU ymoBaMu 1ux [Ipasun KBO//Jorosopy.
10.14.CtopoHu 3BUTBHSIFOTHCS BiJl BIAMOBIJATBHOCTI 32 4YaCTKOBE 200 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM y BHITAQJIKY, SIKIIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIOK HaJA3BHYAWHUX 1
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HerepeOOpHUX OOCTaBUH, SKI HE 3aJie)aTh BiJl BOJII CTOPIH, BiIOyaucs Micas ykiananas [loroBopy, i
K1 HEMOXKJIMBO OyJ10 nepeadaunTé y MOMEHT YKJIQJICHHS, a caMe: 3arpo3a BiitHH, 30poitHHi KOHQUIIKT
abo cepiio3Ha Morposa Takoro KOHQIIIKTY, BKIIOYAIOUW ajie He 0OMEXYHYHCh BOPOXKMMH aTaKaMu,
OsokagamMu, BIHCBKOBUM eM0apro, Jii iHO3eMHOTO BOpOra, 3arajibHa BilicbkoBa MOO1Ti3allis, BIHChKOBI
i, OroJIOIIEHA Ta HEOToJIOIIeHA BiliHA, A1l CYCIJIBHOTO BOpOTa, 30ypeHHS, aKTH TEPOPU3MY, JUBEPCII,
miparcTBa, Oe3aau, BTOPTHEHHs, OJI0Kaaa, PEeBOJIOLNIs, 3aKOJIOT, MOBCTAHHS, MAacOBI 3aBOPYIICHHS,
BBEJICHHS KOMEHJIAHTCHhKOI TOJWHHU, KapaHTHUHY, BcTaHOBieHOro KaOinerom MiHicTpiB YKpaiHu,
eKCIporpiallisi, MPUMYCOBE BWJIyYEHHs, 3axXOIUICHHS MIiANPHEMCTB, PEKBI3MILlisA, TIPOMAICHKa
JNEMOHCTpaIlis, OJIokana, CTpailk, aBapis, MPOTUIpaBHI Iii TpeTix ocid, moxkexa, BUOYX, TpUBaJi
nepepBu B poOOTi TPAHCHOPTY, PErIaMEeHTOBaHI YMOBAaMH BIJIOBITHUX PIICHb Ta aKTaMH JIEPKaBHUX
OpraHiB BIIaJ, 3aKpUTTS MOPCHKHX IPOTOK, eMOapro, 3a00poHa (OOMEXKEHHS) EKCIOPTY/IMIIOPTY
TOIIIO, @ TAKOX BUKJIMKAHI BHHATKOBHMH TIOTOJJHUMH YMOBaMH 1 CTUXIHHUM JIMXOM, a came: eriemis,
CWJIBHUU IITOPM, LIMKJIOH, yparaH, TOpHa0, OypeBii, MOBIHb, HATPOMAKEHHS CHITY, OKelellb, rpaj,
3aMOpO3KH, 3aMep3aHHs MOps, POTOK, MOPTIB, MEPEBAIIB, 3eMJIETPYyC, OIMCKaBKa, IMOXKEXKa, MocyXa,
MPOCITaHHSA 1 3CyB TIPYHTY, IHIN CTUXIHHI Jiuxa, aii Ta/abo BUMOTH Ta/abo OOMEXEeHHs, SKi
BCTaHOBIIOE i banky BepxoBna Pama YkpaiHu nuissxom NpUAHSTTS BIATIOBIAHUX 3aKOHOJABUYMUX
akTiB, Ypsaa Ykpainu ta HamionaneHuil 6aHk YkpaiHu, iHIII TPETi CTOPOHU MLUISIXOM HPUNHHATTS
BIJIMOBIHUX TiA3aKOHHUX Ta JIOKAJTHHUX HOPMATHBHHUX aKTiB, B T.4., aJlé HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJABCTBA a00 MOro TiayMadeHHS y THX MeXaX, Y SKMX BOHU MOXYTh 3aBaJIUTH
banky y BUKOHaHHI HOTO 00OB’SI3KiB, BCTAHOBJIIEHHSI OOMEXEHHS Ha JOCTYIl IO paXyHKiB, iIHO3€MHOT
BaJIOTH, a TaKOX YyXBaJieHHS HOPMATHBHHUX akKTiB, 3MIHM YHMHHOTO 3aKOHOJABCTBa, .ii abo
0e3isTIbHICT OPTaHiB JEp)KaBHOI BJIAIM 1 YIPABIIHHSA, SKI MOXKYTh ICTOTHO BIUIMHYTH a00 MPSIMO
MEPeIIKOAUTH BUKOHAHHIO MOKIaieHuX Ha cebe CTtopoHamu 3000B'13aHb, TOLIO.

CropoHa, 1m0 HE Ma€ MOKJIMBOCTI BHKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
noBuHHa He mi3Hime 5 (II'aTu) xanenmapHux AHIB MOBiIOMHUTH iHITY CTOpPOHY MPO HACTaHHS IMX
o0cTaBHH, TepMiH (OLIHHMIT) (HOPC-MAKOPHUX OOCTaBHH.

Hanexxni moka3u Bka3zaHuX BuUIle OOCTaBUH 1 TepMiH iX [ii HiATBEPAKYBaTUMYTh AOBIIKH, SIKi
BHUJIAIOTHCSI TOPTOBEIHHO-TIPOMHUCIOBUMH MajiaTaMu. BkazaHi MOBIIKM MOBHHHI OyTH HaJaHl 1HIIIH
CropoHi 3a JloroBopom.
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